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LKK Auto Consultants Pte Ltd

M 5 B SR am 51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 1996071988 GST Reg. No, 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTE LTD Ref - CC4/AIGIB004175/Swea
Clasris auome i
CHARTIS BUILDING Date 05-03-2018 |
SINGAPORE 079120
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBA 8591D Veh. Inspected SBU 4447
Policy Na. Coverage (5) 0.00
Claim No. Excess (%) 0.00
(Assign From Assign Date 05/03/2018
2. l Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
== General
= Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
| L/H Rear Tyre mm
54. Description of Damages
5 o General Information
Accident Date  06/02/2018 Ilnspectinn Date 12/03/2018
Survey held at CARL MOTOR & ENTERFRISE CENTRE PTE LTD
38 WOODLANDS IND. PK E1
#0510
SINGAPORE 757700
[5a. Remarks

(MITHE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




Comdition | C0M)

ACTION ACH Aug 1013

I0lem (Ziemed (N[osoned [4)Cvacked (500 [6)5ermched (VReplace [ ) (2)Mepaid)  [MpCheck §)
(U Defemncd (0BShilicd (99} Duckled |10 Dreken {11 Hecenary ]"‘.-I(}TORCAR mcﬂ]-} (4] Compivtent N .
(I3Miging  (030Towe (14jlincomlinmen |1 3)Hm Wmlking : 7 Frci =T
Rear Portion Fehiicle Na: .3 U /] II'J{'[II'-'I'{' |

NAC | INC. |Item CON|ACIOn NAC| INC |Item CON|ACION
| 1137 | 993626 | Rear Number Plate 1202 | 993784 |Spare Tyre Board

1138 | 993627 |Rear Number Plale Base 1203 | 994328 |Spare Tyre Panel

1139 ] 993630 |Rear Number Plate Garnish 1204 | 995065 |Spare Tyre

1140 | 993632 {Rear Number Plale Lamp 1205 | 994326 |Spare Tyre Lock Screw

1141 | 992958 | Rear Bumper [l 1206 | 993787 |Spare Tyre Cover

1142 | 993085 {Rear Bumper Upper 1207 | 995323 | Triangle Breakdown Sign

1143 | 993017 IRear Bumper Lower 1208 | 990507 |CD Changer Assy

1144 | 993054 [Itear Dumper Side 1209 | 990164 | Antcnna

1145 | 993103 [Rear Bumper Tow Cover T 1210 | 990534 |Centre Exhaust Pipe Assy

1146 | 992341 |Rear Bumnper Clips MNEC [ 1211 | 990532 |Centre Exhaust Maounting
| 1147 | 992976 | Rear Bumper Bracket 1212 | 993364 |Rear Exhaust Pipe

1148 | 993068 |Rear Dumper Side Retainer UK 112 1213 | 993357 |Rear Exhaust Chrome Pipe

1149 | 993045 |Rear Bumper Reinforcement 1214 | 993361 | Rear Exhaust Mounting

1150 | 992970 |Rear Bumper Beam 1215 | 993358 {Rear Exhaust Heat Shicld

1151 } 993077 | Rear Bumper Sponpe 1216 | 995233 |Rear LH Chassis Member

1132 | 993999 | Rear Bumper Damper 1217 | 993165 |Rear R Chassis Member

1153 | 993040 | Heor Bumper Proteclor 1218 | 993436 |Rear LH Fender

1134 | 993036 | Rear Bumper Pad 1219 | 993449 |Rear LH Fender Protector

1155 | 993026 |Rear Bumper Moulding 1220 | 993420 [Rear LH Fender Inner Panel

1156 | 993044 |Rear Bumper Relector 1221 | 993431 |Rear LH Fender Inner Trim

1157 | 993023 |Rear Bumper Lower Spoiler 1222 | 993415 [Rear LH Fender Inner Garnish . .

[ 158 | 994023 |Reverse Sensor [t |~ 1223 | 993429 | Rear LN Fender Inner Shield .

1159 | 993327 |Rear End Panel 1224 | 993621 |Rear LH Mudap

1160 | 993339 |Rear End Panel Top Gamish 1225 | 993933 [Rear LH Wheel Rim .

1161 | 993333 |[Rear End Panel Inner Trim 1226 | 994025 |Reer LH Rim Cover

1162 | 590333 |Boot Compartment Inner Trim 1237 | 995065 |Rear LH Tyre

1163 | 993851 |Rear LM Taillamp | 1225 | 993456 |Rear FH Fender

1164 | 993853 | Rear LH Taillamp Garnish 1229 | 993450 |Rear RH Fender Protectar

1165 | 993859 [Rear LH Taillamp Pancl 1230 | 993420 [Rear RH Fender Inner Pancl

1166 | 995116 |Rear RH Taillamp CUT | 1231 | 993431 |Rear REI Fender Inner Trim

1I6T | 993853 |Rear RH Teillamp Gamish 1232 | 993415 [[tear RH Fender Inner Garnish

1I6E | 993859 |lear RH Taillomp Pancl 1233 | 993425 |Rear RH Fender lnner Shicld

1169 | 993554 |Rear Apron Panel 1234 | 993622 |Fear RH Mudflap

1170 | 992895 | Bootlid 1235 | 993934 |Rear RH Wheel Rim

1171 | 991328 |Bootlid Emblem 1236 | 994025 |Rear H Rim Cover

1172 | 990356 |Bootlid Handle 1237 | 995065 |Rear RH Tyre

1173 | 995250 |Bootlid Moulding 1238 | 995162 |Rear Fender Extension Panel LH
| 1174 | 990376 |Booilid Refectar 1232 | 993401 [Rear Fender Cxtension Panel RE

1175 | 995222 |Bootlid Lamp LH 1240 | 993430 | Rear Fender Inner Top Gamish

J176 | 992890 (Bootlid Lamp RH 1241 | 993673 |Rear Fender 1/4 Glass

1177 | 995243 |Bootlid Lock 1242 | 993452 | Rear Fendér 1/4 Glass Rubber

LITE | 990377 |Bootlid Rubber 1243 | 993453 | Rear Fender 14 Gluss Sealant

1179 | 990382 Baotlid Hinge 1244 | 993949 (Rear Windscreen Glnss

| 180 | 993877 Dootlid Spoiler / __' 1245 | 993976 | Kear Windscreen Rubber

1181 | 994343 | Tailgale 1246 | 993961 |Rear Windscreen Moulding =
11582 | 991328 | Tailgate Emblem 1247 | 993955 |Rear Windscreen Sealant

1IB3 | 994643 Tailgate Quter Handle 1248 | 994729 | Third Drake Liﬁ'hl

1184 | 994640 Tailgale Moulding 1249 | 993385 |Rear Fender Air Grille

1185 | 994545 | Tailgate Gamish 1250 | 992167 |Fuel Lid

11BG | 994648 | Tailgale Reflector L 1251 | 992168 |Fuel Meck

1187 | 994549 | Tailgale Lamp 1252 | 992179 |Fuel Tank -

1188 | 994646 | Tailgale Protector 1253 | 992184 |Fuel Tank Bracket

1IBD | 994676 | Tailgate Wiper Arm 1254 |.992191 |Fuc] Tank Flo -

1190 | 994677 | Tailgate Wiper Blade $L36F 990247 |Sticker

1191 1 994679 | Tailpate Wiper Nozzle

1192 | 994355 | Tailgate Wiper Molor ,

1193 | 994602 | Tailgate Glass

1194 | 994606 | Tailgate Glass Rubber

1195 | 994604 | Tailgaie Glass Moulding

1196 ) 994607 [Tailpote Glass Sealant

1E97 | 29629 Tailgate Lock

[958 | 894651 Tailgate Rublber -

1199 | 494611 | Tailgate Hinge

1200 ) 494594 | Tailpate Damper o
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Transfer Fee Enguiry

Enquire Transfer Fee

Vehicle Details
Vehicle Na.

Vehicle Type :

Vehicle Attachment 1 :

Vehicle Scheme :
Vehicle Make :
Vehicle Model :
Chassis No.:
Propellant :
Engine No. :
Engine Capacity :

Maximum Power
Output :

Maximum Laden
Weight:

Unladen Weight :

Year Of Manufacture :

Original Registration
Date :

Lifespan Expiry Date :
COE Category :
Quota Premium :

COE Expiry Date :
Road Tax Expiry Date :

PARF Eligibility Expiry
Date :

Inspection Due Date :

SBU444T

P10 - Passenger Motor Car
Mo Attachment

Normal

B.MW,

325| COUPE XL
WEBAWB320X0PV53875
Petrol
7668B4548N52B25AF
2497 cc

160.0 kW (214 bhp)

1930 kg

1525 kg

2009

31 Aug 2009

E - Open Category
$17,905.00

30 Aug 2019

31 Aug 2018

30 Aug 2019

31 Aug 2018

hﬂps:.f.f'u'rl.lla.gruv.sg.llta.l'w.rrll'ac!iunlfenquirETransl‘erFeeDEtath'ruxy?F UNCTION_ID=FOS01015ET

12



HE2018 Transfer Fee Enquiry

Intended Transfer 05 Mar 2018
Date -

CO2 Emission : <
CO Emission : -
HC Emission;

NOx Emission : -

PM Emission :

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for

fee(s) payable,

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner

when its ownership is being transferred.

Amount Payable
Amount Before GST GST Amount
(S$) (S%)
Transfer Fee ! 2500 -

Total Amount Payable

You may print this page for reference.

oK Print

hitps.fivrl.lta.gov.sgMalvrlaction/enguire TransferFeeDetails Proxy 7F UNCTION_ID=FOS01015ET

Amount After GST
(S%)

25.00

25.00

212



Cathierine Chnng (LKK Auto)

From: Abu Kassim, Noor Mariesa <NoorMariesa. AbuKassim@aig.com>

Sent; Monday, 5 March, 2018 9:59 AM

To: ‘assignments@lkkauto.com’; "admin-a@lkkauto.com'

Cc: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Chin, Lee-Ying; Lim, Sheng Yang; Md
Ishak, Mohd Imran; Chan, Yoke Shi; Supramaniam, Darshene

Subject: AIGENCRYPT - Pre repair inspection request - SBU444T VS GBAB591D (OI) DDA
06,/02/2018

Attachments: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE

GBABS... (50.8 KB); Fax2B73.tif

Hi,

Flease refer to the enclosed request from Carl Mtr & Ent. Ctr P L

Claim no 1 95217163335G003 1 (VRS
Case Owner  : Shawn Wui iSERUNS e

If you have any queries/concerns, please let us know. Q\aa\mk W ﬂ%& »
Thank you.

Best Regards,

Mariesa Abu Kassim (Mariesa)

AlG

Claim Adjuster Il, Singapore FNOL, Claims Operations - Auto

Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887191-0)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 6000 | Ext 1012202 | Fax +6 03 2685 5898

MoorMariesa AbukKassim@aig.com | www . gig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group. Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



D AVE L R0L25 PAY Y DT ISNDY STRIAL PARK. SINCG APORE 405038 1191

Our Ref: CC4HAIGIS004175/ws3
09 March 2018

Jin Fang International Pte Ltd
84 GEYLANG LORONG 25A
SINGAPORE 388262

Dear Sir/Madam,
ACCIDENT INVOLVING GBA 8391D AND SBU 44T ON 06/02/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre
Ltd. to resolve the claim against vou and/or your authorized driver under the Auto
Insurance poliey taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
seitlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature. it will be deemed utilized for this
claim and your NCD will be protected.

Please call us i you have further queries.

Yours faithfully.

b -/

Vivian Lauy,

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

.o AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



Vivian Lau (LKKAuto)

From: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Sent: Tuesday, 28 May, 2019 6:44 PM

To: Vivian Lau (LKKAuto)

Cc: Admin A

Subject: RE: 95217163335G-003 // SBU444T (TP) & GBA8591D on 06/02/2018 *** LKK REF:
CC4/AIG18004175/Swal

Dear Vivian,

Your kind advice on the claim status would be greatly appreciated.
Thanks!

Best regards,

Chan Kian Meng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AlG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1678

KianMeng.Chan1@aig.com | Www.aig.sg

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com)]
Sent: Tuesday, April 30, 2019 2:48 PM

To: Chan, Kian-Meng; Vivian Lau (LKKAuto)

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: [EXTERNAL] RE: 95217163335G-003 // SBU444T (TP) & GBA8591D on 06/02/2018 *** LKK REF:
CC4/AIG1B004175/Swa3

This message is from an external sender; be cautious with links and attachments.

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/AIG18004175/5wa3 Vivian - 6841 8625

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Ltd



Fhone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Sent: Tuesday, 30 April, 2019 2:28 PM

To: Admin A <admin-a@Ikkauto.com>

Cc: Hsiao Tong (LKKAute) <chewht@lkkauto.com>

Subject: FW: 95217163335G-003 // SBU444T (TP) & GBA8591D on 06/02/2018

Dear LKK,

Kindly assist with the enquiry.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1678
KianMeng.Chan1@aig.com | www.aig.sg

From: Chan, Kian-Meng

Sent: Thursday, March 28, 2019 4:20 PM

To: Admin A

Subject: 95217163335G-003 // SBU444T (TP) & GBA8591D on 06/02/2018

Dear LKE,

We refer to claim in subject matter.
Kindly advise claim status and handler in charged.

Thank you for your kind attention.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AlG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6419 1678

KianMeng.Chan1@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must

not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and

any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or

severally, for any loss or damage arising in any way from its use.



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Asher Sng (LKKAuto)
L = “

From: Asher Sng (LKKAuta)

Sent: Wednesday, 6 November 2019 10:42 AM

To: Chan, Kian-Meng

Cc: Admin A

Subject: RE: 95217163335G-003 // SBU444T (TP) & GBAB591D on 06/02/2018 *** LKK REF-

CC4/AIG1BO04175/5wal

Hi Kian Meng,
We refer to the above matter,
We were informed by TP workshop that claimant do not come back to their waorkshop for repair up to date.

In view of the above, We will proceed to close file and submit damaged assessment report due to repairer did not
submit any estimate,

Thank You.

Best Regards,

Asher Sng | Cose Handles

LEE Auta Consultants Ple Lid

phone: 0841-6051 | email: ashersng@lkkouta com | fox: A741-4108

Bl 51, Paya Ubi Industriol Pork, Ubd Avenue 1, #02-25 | 5]408933)

From: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Sent: Thursday, 31 October 2013 4:35 PM

To: Asher Sng (LKKAuUto) <AsherSng@|kkauto.com=

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: 95217163335G-003 // SBU444T (TP) & GBABS91D aon 06/02/2018 *** LKK REF: CCA/AIG18004175/5wa3

Dear Asher,

Please assist to check whether LOD received; if not yet, please advise last date of correspandence.

Best regards,

Chan Kian Meng

AlG

Camplex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

AlG Building, 78 Shenlon Way, #08-16, Singapore 079120
el +(65) 6419 1678

KianMeng.Chanl@aig.com | www.2ig.sq




From: Chan, Kian-Meng
Sent: Wednesday, July 31, 2019 6:23 PM
To: Asher Sng (LKKAUto); Admin A

Subject: FW: 95217163335G-003 // SBU444T (TP) & GBASS91D on 06/02/2018 *** LKK REF: CC4/AIG18004175/Swa3

Dear Asher / LKEK,

We refer to claim in subject matter, kindly advise claim status and expedite finalization by soonest.
As this is a review seeking for claim closure, appreciate your advice if there is opportunity to do so,

Best regards,

Chan Kian Meng

AlG

Complex Glaims Examiner

Claims | AlG Asia Pacific Insurance Pie. Lid

Al Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1878
KianMenq.Chan1@aig.com | www.aig.sg

From: Chan, Kian-Meng

Sent: Tuesday, May 28, 2019 6:44 PM

To: Vivian Lau (LKKAuto)

Cc: Admin A

Subject: RE: 95217163335G-003 // SBU444T (TP) & GBAB591D on 06/02/2018 *** KK REF: CC4/AIG18004175/Swa3

Dear Vivian,

Your kind advice on the claim status would be greatly appreciated.
Thanks!

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Ple, Lid

AlG Building, 78 Shenton Way, #08-16, Singapare 079120
Tel +(B5) 6419 1678
KianMeng.Chanl@aig.com | www.aig.5q

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com)

Sent: Tuesday, April 30, 2019 2:48 PM

To: Chan, Kian-Meng; Vivian Lau (LKKAuto)

Cc: Hsiao Tong (LKKAuta); Admin A

Subject: [EXTERNAL] RE: 95217163335G-003 // SBU444T (TP) & GBAB5910 on 06/02/2018 *** LKK REF:
CC4/AIG1B004175/5wal

This message is from an external sender: be cautions with links and attachments.

W ICE'



SAVEAS TO COSTS

Dear Sir / Madam,
Thank you for your email,

Please note that: -

LKK ref Officer in charge
CC4/AIG1B004175/5wa3 Vivian - 6841 8625

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email; Meikwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(4080723)

From: Chan, Kian-Meng <Kianmeng.Chanl@aig. com>

Sent: Tuesday, 30 April, 2019 2:28 PM

To: Admin A <admin-a@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: 95217163335G-003 // SBU444T (TP) & GBAB551D an 06/02/2018

Dear LKK,

Kindly assist with the enguiry.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd

AlG Euilding, 78 Shenton Way, #08-18, Singapora 078120
Tel +{65) 6419 1678

KianMeng,Chanl@aig.com | www.aig.sq

From: Chan, Kian-Meng

Sent: Thursday, March 28, 2019 4:20 PM

To: Admin A

Subject: 95217163335G-003 // SBU444T (TP) & GBAB591D on 06/02/2018

Dear LEK,




We refer to claim in subject matter.
Kindly advise claim status and handler in charged.

Thank you for your kind attention.

Best regards,
Chan Kian Meng

AlG
Complex Claims Examine
Claims | AlG Asia Pacific Insurance Pte, Lid

AIG Building, 78 Shenton Way, #08-16, Singapore 073120
Tel +{65) 6419 1578

KianMeng.Chanl@aig.com | www.aiq.s

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the respansibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any lass or
damage arising in any way from its use.
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-..CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
|CLATI FoLD :

T Submitted Ad) Assigned ,| di Rpt AdY Submitted ns Auth'e | Statis

$$0.00 '5$0.00 Panr.ling for Suruev .

[
i 05 Mar 1u1a
g {07 Feb 2018
Main firme |0D:00 Report
B | S 2y Ecit Adj Rpt EI G i b P‘Dtj Cancel Case |

Main Reference Claim Details Documents

(CLAIM SUBFOLDER DETAILS ' [Created by adjuster]
lnsur'er.‘l Jiu Fang Intcrna‘l:lunallitc Ll.'d Co. R:Eg No.: 201016352H

Main
| Claimant: CHIANG WEiSE!H, 10: 5?011353_1_

Vehicle Reg. |opiiqaa ' | 06/02/2018 15:00 - :59
[Na.: | SBU444T Date of Loss; | [101 Months and & Days From LTA Reg Date (Man ¥r)]

E-m Type: TP/ 95217163335G Policy/ Caver |211:-u4r:|3441 (Third Party Only)

Note No,:

v&hlcle Reg. | Policy Na.

GBABS91D | {Claimant):

! GAl68963

[Insurec_lJ_ S —— e T s
Excess:

Re.palrer - Clﬂ Motor & Enterprise EE:I'It_I'E l‘t«l Ltd [HQ_}_NO 38 WOODLANDS INDUSTHTAL P‘ARK E1 #05-10, ?5??00 Woodlands - Tel

Handling | AIG Asia Pacific Insurance Pte, Ltd. {E)q:rm] Tel: 65-6419-3000 ,, [Handled by Chan, KIln-Hing]
Insurer: | Kianmeng, Chanl@aig.com

Claimant's
| | Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

| |Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by CHEN TSUE YEE] ... [Final Rpt due 14/03/2018]

ASSOCIATED MAIL RECEIVED . View All | Compose Case Mail | |
There are no mail for this case, : '

| ALL ASSOCIATED TASKS" View All | Search Tasks | | Create New Task | complete |

Due Data Priority  Type Task Group Suhject Handler Assigned By Completed On Created On Done?
Mo results,

hl’tps:Hsingapma.marimn.mrrufclaimsﬂndax,cfm?fusehm:zMTRadjustea—&fuseacﬁon#5p_c;lmheadar&caseld=ﬁ&BBUE&exti=d=Eﬁﬁﬂ?2&EFID=E329... 12
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htlps.//singapore. merimen.comiclaims/index cfmfusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=6889064extid=2660724CFID=6329... 2/2
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Merimen e-Claims

Claim Documents

*SBU444T (95217163335G)
[GBA8591D]
TP
CHIANG WEE SEAN
Feb 6 2018 3:00PM
[Jin Fang International Pte Ltd]
Carl Motor & Enterprise Centre Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | Upload video | upload n.udluf

View view in Browser ¥
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20 IDGFIEB_HJ.ES |Chassis Number - _ - o _- Load JPG gl_ :
| Documentation - . :j_p:gr page v | & '
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DOCUMENTS CHECKLIST

ACKNOWLEDGEMENT EMAIL TO AIG DD D5. 03. 2018

NOTIFICATION FROM WORKSHOP + TP GIA REPORT

| There are na dacument checklists eonfigured,

|EMAIL TO AIG DD 0601119 ==

Documents Checklist

K X

| Thumbnail | Print
Load POF '

| € | Load POF

| € | Load POF
Q_&ﬂﬂ PDF

Reset | Save | Print |

| our Checklist Remarks - LKK Auto Consultants Pte Ltd (HGQ)

https:#singapora.mﬁmen.cmﬂdaimsﬂndex.cfm?‘rus&bnx=MTHdm&fusmﬁn%p_dcwm&domaml#1&objid =688906&extid=266072&corole. ..

1/2
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| -
| Show Remarks To: — Handling Insurer
| Notm: Remarks are private unless you show it to other parties,

nttps:Hsingapnm.maﬂmen.mmrclaimﬂndax.ufrn'?fusel:m=r|.'lTﬁdnc&rusaactinn=d5p_du-:-.rIaw&duma,inidzt&nbjia=ﬁ359uﬁ&exlhd=2$ﬁ&?2&mmia.._ 212



11/28/2019 Adjuster Report

LKK Auto Consultants Pte Ltd icoreqno 199607188r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG18004175/EEA3S2

Date: 29M11/2019
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Policy MNo: 2100403441
ﬁ:f","‘a'“ Vehicle op 4aa1 Insured Vehicle No:  GBAS591D
Date of Loss; 06/02/2018 Mature of Claim: TP Claim No: 952171633356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SBU444T
Make & Model: BMW 3251, 2.5 COUPE XL (A) Engine No: TEE84548NS2B25AF
Reg. Date: 31/08/2009 (Man. Year: 2009) Chassis No: WBAWB320X0PV53875
Colour: Black Odometer: 196151 km
Engine Capacity: 2497 cc
Market Value/New Car Price:  MN/A
Sum Insured (S3): Market Value/Mew Car Price
CONDITION OF YEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes  Engine Modification; Mo Pre-accident Condition:
NDITION OF ES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS =— Repairer's _Adjuster's Difference  DIff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
MNett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 05/03/2018
Carl Motor & Enterprise Centre Pte Ltd (HQ)
Date Inspected: 12/03/2018 Inspected At: ;]DEjg WOODLANDS INDUSTRIAL PARK E1
Singapore 757700
Estimated Period of Repair: 4.0 days
Adjuster: CHEN TSUE YEE Manager: Asher Sng Rong i

NOTE: This repovt represents our findings af the time and place of inspection staled herein. Such inspection has been carried out fo the best of our knowlsdge and
ability but any other liabilty under any elher circumstances /s hereby expressly excluded,

https:/singapore. merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrplécaseid=688006&exlid=2660T24CFID=632980... 113



1292019 Adjuster Repont

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Dented 0.00F “-F
2 1 *REAR BUMPER TOW COVER Missing 0.00F "=

3 1 *REAR BUMPER CLIPS MNecessary 0.00F “F
4 2 *REAR BUMPER SIDE RETAINER Broken D.00F *-F
5 1 *REVERSE SENSOR Shorted 0.00F *-F
6 1 *REAR RH TAILLAMP Cut 0.00F *-F

F=Franchise par.

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out,

https:/singapore.merimen.com/claimalindex cfm?fusebox= MTHadjusi&r&I’u5eal:ljon=gan_|:rrinlrpmcasaid=638906&exlid=2ﬁﬁﬂ?2&ﬂFID=ﬁ329&D.. . 213



11/29/2019

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Adjuster Report

Recommended Labour

There are no labour items selected,

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https:/isingapore. merimen.com'claims/index.cfm HMusebox=MTRadjuster&fuseaction=gen _printrptécaseid=688906&extid=26607 24 CFID=632980. ..
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