@« SERVICE REQUESTS MESSAGES CLAIMS

English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD

@ Please enter the required fields in General & Workshop Details

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving 12016 HINO XZU710R-HKFMS3 (YP6072Y)

Date of Loss 23 February 2018

Time of Loss 16.30

Loss Description YP6072Y (INSD) C/W COLLIDED INTO
PROPERTY

Comment 7 f

Workshop Details

Total Rebate Amount 35228

Nett Loss Amount $49,772.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work I_3;2 -

i * \ — —
completion Maximum value is 365

httos://vb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceReauestNumber=33325&tab=miscellaneous
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[ SERVICE REQUESTS

MESSAGES

CLAIMS

@ Please enter the required fields in General & Workshop Details

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# YP6072Y Purchase Date dd/mm/yyyy @
Registration State SINGAPORE ) Registration Date * 18/04/2017 %
Mileage 25234 Age of Vehicle 0
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION INFORMATION
Manufacturi
PIISCIrng 2016 2016
Year
Driver Name LAM HON HOU
Make HINO | HINO
Date of Birth 27 May 1985 dd/mm/yy (3
Model XZU710R-HKFMS3 HINO XZU710R-F
Age 33

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests htmH#/service-requests/assessment/?serviceRequestNumber=33325&tab=miscellaneous
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

JHHUCS3H20K019494

N04CUS30526

ASSESSMENT
INFORMATION

JHHUCS3H20K01

N04CUS30526

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

1 January 2018

18 WHOLESALE CENTRE,
#01-123, 110018, Singapore

Personal Correspondence

httne /lun emartrlaime ava ram enalrlaimonnrtal/htmllindov.vandnr-eanvire.reniiecte htmlt/earvicre.rani ipcte/acepncament/?earviceaReniiastNiimhar=3332A&tah=misrellaneaniis

POST SURVEY
INFORMATION

dd/mm/yy

dd/mm/w@ri
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CATEGORY

Gender

Marital
status

Identification
#

httne-/lun smartelaims axa com sa/claim-nortal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=33325&tab=miscellaneous

FNOL INFORMATION

Male

Unknown

GB8353712X

POST SURVEY
INFORMATION
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a SERVICE REQUESTS MESSAGES CLAIMS

@ Please enter the required fields in General & Workshop Details

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Detailed Assessment

Inspection Date * 05/03/2018 @
Total Loss Yes No

Towing Charges I 0 )

Voluntary Excess 0

Compulsory Excess _28_00 )

Young/Inexperienced/U 0
nnamed Driver Excess '

Other Excess

Condition of Vehicle at time of survey

General condition

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition

Tyre Condition

Good

Yes

Yes

Yes

Yes

Good

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=33325&tab=miscellaneous
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Age of Tyres Spare wheel

Front Tyre Size 7.00R16 Rear Tyre Size 7.00R16
Front left side BRIDGESTONE&mMmM Rear left side BRIDGESTONE&mm
Front right side BRIDGESTONE&mMM Rear right side BRIDGESTONE&6mm

httne:lhm emartrlaime ava rom en/rlaim.nnrtal/htmllindev.vendnr-earvice.remieste htmift/sarvice-reaiieste/acsspacsement/?sprvicaReniipstNiimher=33328& tah=misrellanenis 212



A SERVICE REQUESTS MESSAGES CLAIMS

@ Please enter the required fields in General & Workshop Details

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%

Discount% 15 ! Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio ‘ 20 ' Paint Material Ratio 80
Cash Loss Yes No
Part Supplied by AXA Yes No

httns://vn smartelaims axa com.sa/claim-portal/html/index-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceReauestNumber=33325&tab=miscellaneous
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L. SERVICE REQUESTS MESSAGES CLAIMS

© Please enter the required fields in General & Workshop Details

& Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Parts
SR QUAN PART REPAIR/REPLACE usT DEPR./ DIsC SALV PART ACTION
EDIT MATERIAL SIDE PART NAME CONDITION
NO Y MNUMBER (PARTS) PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
FRONT
a8 F 4 1 1 WINDSCREEN Necessary 4424 15 376.04 Reviewing
RUBBER
FRONT WIPER
@ ’ 2 1 FAREL Serviceable 0 0 0 0 0 Deny
RNER
(& , 3 1 FRONT-CORME Cracked 483.22 15 410.74 Reviewing
PANEL O/5
= FRONT CORNER
@ 4 1 Repair 0 0 0 0 n
5 PANEL N/S e 0 Deny
FRONT SIDE
g 5 1 Cracked 1834 15 155.89 jewil
’ MIRROR N/S Reviewing
FRONT SIDE
" ] 6 1 Serviceable 0 o] 4] 0 Di
& MIRRCR O/S € 0 i
. FRONT SIDE
] 7 2 Serviceable [¢] 0 0 0 0 De
¢ ROUND MIRROR r¥ices ny
FRONT SIDE
w V' 8 1 ROUND MIRROR Serviceable 0 0 ¢} 0 0 Deny
ARM
=] i 9 1 FRONT PANEL Dented 898 15 7633 Reviewing

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=33325&tab=miscellaneous

1/8



=

EDIT

5%

10

1

12

13

14

15

16

17

18

19

21

22

23

1

MATERIAL

SIDE

NUMBER

FRONT
REFLECTOR
LAMP O/5

FRONT
REFLECTOR
LAMP N/S

HEADLAMP

FRONT SIDE
LAMP

FRONT GRILLE

FRONT GRILLE
EMBLEM

FRONT BUMPER

FRONT BUMPER
BRACKET

FRONT FLOOR
PANEL

FRONT DOOR
PILLAR OUTER

FRONT DOOR
PILLAR INNER

FRONT DOOR
PANEL O/S

FRONT DOOR
PANEL N/S

FRONT DOOR
PANEL GARNISH

REPAIR/REPLACE

CONDITION

Cracked

Serviceable

Cut

Serviceable

Cracked

Necessary

Damaged

Repair

Repair

Repair

Dented

Serviceable

Serviceable

282.75

1016

7394

B5.3

967

13215

1980

i

DIsC

15

15

15

15

15

15

15

PRICE(NET)

240.34

1727.2

628.49

72.51

821.95

224.66

1683

httne'/hm emartrlaime ava ram enlelaimonnrtal/htmllindev.vandnr-earvire.raniincte htmlft/earvire.raniieate/aceneemant/?eanvicaRaniiactNiimhar=33328R tah=micrallansniis

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

Reviewing

REMOVE

218



SR QUAN PART REPAIR/REPLACE LIST DEPR./ DIsC SALV PART ACTION
EDIT MATERIAL SIDE PART NAME CONDITION REMOVE
NO TITY NUMBER (PARTS) PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

FRONT DOOR
| 4 it
] 2 4 WiNiGE Serviceable 0 0 0 0 0 Deny i

FRONT DOOR
|5} i
s 25 2 ARRESTER Serviceable 0 0 0 0 0 Deny i

FRONT R
8] V. 26 2 GL:::SS Do Serviceable 0 0 0 (1] 0 Deny i}

FRONT DOOR
o ’ 27 2 GLASS RUN Serviceable 0 0 0 0 0 Deny i}
CHANNEL

FRONT DOOR
& P 28 2 GLASS OUTER Serviceable 0 o "] 0 0 Deny i
MOULDING

FRONT DOOR
(] ' 29 2 GLASS INTER Serviceable 0 o o 0 0 Deny i
MOULDING

FRONT DOOR
(=] rd 30 2 INNER TOP Serviceable 0 o 0 0 0 Deny .
HANDLE

P FRONT DOOR .
2 ’ 31 2 INNERTRIM TGP Serviceable 0 [¢] 0 o 0 Deny i

FRONT RH DOOR
u
F 32 2 HNERTRIM Serviceable 0 0 0 0 0 Deny i

FRONT DOOR
a ’ a3 2 GLASS Serviceable 0 0 0 0 0 Deny i
REGULATOR

FRONT RH GLASS
(] r 34 2 REGULATOR Serviceable 0 0 0 0 0 Deny t
MOTOR

FRONT DOOR
8 v 0 Den
’, 35 2 i Serviceable 0 0 0 0 y i

FRONT DOOR
36 2 WEATLERSTRIF Serviceable 0 0 o 0 0 Deny i

i}
-,

https:/ivp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=33325&tab=miscellaneous 3/8



SR QUAN PART REPAIR/REPLACE LsT DEPR./ DISC SALV PART ACTION
EDIT MATERIAL SIDE PART NAME CONDITION REMOVE
NO Y NUMBER (PARTS) PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

FRONT DOOR
- i 37 2 FRAME Serviceable 0 o 0 0 0 Deny '
WEATHERSTRIP

~ FRONT DOOR
a 38 2 Serviceable 0 0 0 0 0 Den
. ARCH SEAL ViR v L]

. FRONT STEP )
= ’ 39 2 PANEL Serviceable 0 0 0 0 0 Deny i

FRONT STEP ewi
= 4 ked 79. 5 47447 Review
€ ? ? GARNISH Crac 2791 1 eviewing fr

FRONT WHEEL
o i De
’ 41 2 ARCHBNEL Serviceable 0 0 0 0 0 ny i

; FRONT WHEEL
& ;
Vs 42 2 ARCH GARNISH Serviceable 0 0 0 0 0 Deny i

= AIR PRESSURE
d / 43 1 TANK Serviceable 0 0 0 0 0 Deny i

AIRCON -
o 7 44 1 p—— Dented 1679 15 1427.15 Reviewing ]

AIR CON
(] ’ 45 1 DISCHARGER Bent 455 15 386.75 Reviewing i
TUBE

AIRCON
(] Fd 46 1 DISCHARGE Bent 572 15 4862 Reviewing |
HOSE

a , 47 1 ::f::” H® Bent 3309 15 281.27 Reviewing ]

AIRCON
a 7’ 48 1 CONDENSER FAN Cracked 5369 15 456.37 Reviewing i
ASSY

AIRCON
u , 49 1 CONDENSER Bent 317.34 15 269.74 Reviewing i
BRACKET

httne /hin emartrlaime ava ram enlrlaimonnrtal/htmllindavarandar.canvira_raniiacte htmlif/candira-raniiacte/accacemant/?canviraRaniiactNiimhar=112128tah=micrallananiic a/R



o

EDIT

58

50

51

52

53

55

56

57

58

59

61

62

63

MATERIAL

SIDE

PART REPAIR/REPLACE
NUMBER (PARTS)

PART NAME

DASHBOARD
ToP

DASHBOARD
BOTTOM

DASHBOARD
SIDE COVER

DASHBOARD
REINFORCEMENT

SPEEDOMETER
ASSY

SPEEDMETER
GARNISH

STEERING
COLUMN ASSY

STEERING SHAFT
JOINT ASSY

P/STEERING

P/STEERING TIE
ROD END

FRONT SHOCK
ABSORBER

FRONT UPPER
ARM

FRONT WHEEL
HUB ASSY

FRONT KNUCKLE
ARM

CONDITION

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Bent

Serviceable

Damaged

4826

325

550

DIsC

15

15

15

PRICE(NET)

B20.42

552.5

935

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmH#/service-requests/assessment/?serviceRequestNumber=33325&tab=miscellaneous

(PARTS)

Deny

Deny

Deny

Reviewing

Deny

Reviewing

Reviewing

5/8



SR
EDIT

NO

| F 64
o Vs 65
= s 66
L i 67
] / 68
= 7 69
] . 70
ol , 71
a , 72
’ 73
@ ’ 74
a8 P 75
=] /’ 76

i

SIDE

FRONT LOWER
ARM

SIDE
REINFORCEMENT
BAR

REAR EXHAUST
BRACKET

REAR EXHAUST
GASKET

REAR EXHAUST
RUBBER
MOUNTING

REAR EXHAUST
SILENCER BOX

REAR SIDE GATE
FLIP LOCK
HANDLE

REA SIDE GATE
HINGE-12PCS

REAR TAILLAMP

REAR TAILLAMP
BRACKET

REAR TAILGATE
HINGE

REAR TAILLAMP
LOWER PANEL

REAR TAILGATE
LOWER PANEL
NUMBER PLATE
BRACKET

NUMBER

REPAIR/REPLACE

Bent

Serviceable

Serviceable

Serviceable

Bent

Bent

Cracked

Serviceable

425

400.15

85632

149.3

75

258.95

98.22

747.35

394

15

15

15

15

15

15

15

15

15

7225

680.26

72787

25381

166.97

635.25

33.49

httne'/lun emartrlaime ava rnm en/elaim.nnrtal/html/indey.vendnr-earvire.reniiecte htmlft/earvira.reniiacte/acepeemant/?earvicerRannipctNiimhar=33328& tah=misrsllaneniis

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing
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EDIT SR MATERIAL SIDE
NO TITY
w i 77
| ? 78
(i F 79 2
4 Fa 80
2 ra 81
=) Fd 82
o rd 83 4
Labour
EDIT SRNO REPAIR/REPLACE (LABOUR)

=] 4 1
2 ra 2
= Y4 3
[E] Vs 4

PART
NUMBER

REAR TAILGATE
LOWER PANEL
STEP BRACKET

REAR TAILGATE
OUTER LOCK
HANDLE

REAR TAILGATE
LOWER PANEL
NUMBER PLATE
LAMP

REAR
DIFFERENTIAL
ASSY

REAR FUEL TANK

RER FUEL TANK
BRACKET

REAR LEAF
SPRING

CHECK WIRING AND
LIGHTNING SYSTEM

REMOVE AND REFIT REAR
LINING, TRIM AND
GARNISH

REMOVE AND RENEW
FRONT WINDSCREEN

REMOVE AND RENEW
FRONT DASHBOARD

REPAIR/REPLACE
(PARTS)

LABOUR R&R

60

120

220

LIST DEPR./
CONDITION
PRICE BTTR%
Cracked 4794
Bent 22152
Cracked 81.35
Serviceable 0 0
Dented 1204
Bent 301
Serviceable 0 [}
LABOUR REPAIR PAINT
0 0
0 0
0 0
0 0

DIsC SALV

OUNT% AGE%

15

15

15

0 0

15

15

0 0
ACTION (LABOUR)
Reviewing
Reviewing
Reviewing
Reviewing

PRICE(NET)

407.49

188.29

1383

1023.4

255.85

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=33325&tab=miscellaneous

(PARTS)

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

COMMENT

REMOVE

718



<

SRNO REPAIR/REPLACE (LABOUR)

10

11

12

13

PART NAME

REMOVE AND RENEW
FUEL TANK

CHECK FRONT AND REAR
WHEEL ALIGNMENT

REMOVE AND REPLACE
FRONT AND REAR
UNDERCARRIAGE

REMOVE AND REPLACE
AIRCON CONDENSER
AND TOP UP GAS

REMOVE AND REPLACE
RADIATOR AND TOP UP
COOLANT

TRANSFER PARTS,
ATTACHMENT FROM OLD
TAILGATE TO NEW

MOUNT VEHICLE ON
BENCH FOR CHASSIS
REPLACEMENT

PANEL BEATING ON
AFFECTED AREAS

SPRAY PAINTING ON
AFFECTED AREAS

LABOUR R&R

100

400

100

100

1400

1400

LABOUR REPAIR

PAINT

ACTION (LABOUR) COMMENT REMOVE
Reviewing u
Reviewing i}
Reviewing i
Reviewing i}
Reviewing i}
Deny ]
Reviewing ]
Reviewing it
Reviewing I

htthe /lun emartrlaime ava rnm en/rlaimonnrtal/htmllindey.vandnr-carvira.raniiscte htmit/earvira_raniiaete/aceacemant/?earvicaRaniisetNiimhar=3328R tah=miarsllananiic
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L

SERVICE REQUESTS

MESSAGES

CLAIMS

@ Please enter the required fields in General & Workshop Details

<« Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Add

Approve

Deny

Submit All

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=33325&tab=miscellaneous

EDIT

SR
NO

NAME

DAYS OF
REPAIR : 24
DAYS

REAR LH
CHASSIS SIDE
FRAME

REAR SIDE
WODDEN
GATE-2PCS

REAR SIDE
GATE
BRACKET -
2PCS

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

1200

1300

60

COMMENT

CRACKED

CRACKED

BENT

REMOVE

i

13



SR

EDIT
NO
J V4 5
& Vs 6
o s 7
U 7 8
U & 9
[} V4 10
U & 11
0 P 12
= P 13

httne-/lm emartrlaime ava cnm enl/rlaim.nnrtal/htmlfindey.veandnr-csarvica-reniipcte htmitt/earvine.raniieste/acepeemant/?eprviceReniipctNiimhar=3332R& tah=micrallaneaniic

NAME

REAR
WOODEN
TAILGATE

FRONT
NUMBER
PLATE

REAR
NUMBER
PLATE

JOINT
SEALANT

WINDSCREEN
SEALANT

RIM - 4PCS

TYRE - 4PCS

BRAKE FLUID

P/STEERING
FLUID

ACTION

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

800

80

80

120

1200

200

40

40

COMMENT

DAMAGED

BENT

MISSING

NOT
NECESSARY

NECESSARY

BENT

DEFORMED-
1PC ONLY

NECESSARY

NECESSARY

REMOVE

2i3



SR
EDIT

NO
i & 14
= & 15
=) ' 16

httos:/lvb.smartclaims.axa.com.sa/claim-portal/htmliindex-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=33325&tab=miscellaneous

NAME

24 PAX
STICKER

6/KM
STICKER

REAR
CANOPY
ASSY

ACTION

Reviewing

Reviewing

Reviewing

AMOUNT

15

15

5800

COMMENT

NECESSARY

NECESSARY

DISTORTED

REMOVE

i

i

i

3/3



English (5G) - LKK AUTO CONSULTANTS PTE LTD (OD) -

N SERVICE REQUESTS MESSAGES CLAIMS

@ Please enter the required fields in General & Workshop Details

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Claim Amount $31,461.44 Claim Amount $31,461.44
CATEGORY ESTIMATE REVISED AMOUNT
Spare Parts $18,931.44 $18,931.44
Labour $4,380.00 $4,380.00
Miscellaneous $10,950.00 $10,950.00
Excess -$2,800.00 -$2,800.00

Submit for Review

httns://vn smartclaims axa com sa/claim-nortal/html/index-vendor-service-reauests.htmi/service-reauests/assessment/?serviceRecuestNumber=33325&tab=miscellaneous



English (5G) - LKK AUTO CONSULTANTS PTE LTD (OD) =

a SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Add Approve Deny Submit All
SR
EDIT ND NAME ACTION AMOUNT COMMENT REMOVE
FINAL
8] P 1 LUMP Reviewing 25000 i1
SUM

httns:/lvn smartelaims axa com sa/claim-nortal/htmlfindex-vendor-service-reauests htmi/service-reauests/assessment/?serviceReauestNumber=33325&tab=miscellaneous



English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) +

a SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Claim Amount $22,200.00 Claim Amount $22,200.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $25,000.00 $25,000.00
Excess -$2,800.00 -$2,800.00

Submit for Review

httns:/lvn smartclaims axa com sa/claim-nortal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=33325&tab=miscellaneous



