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\T‘i l\\tl\ i
ASSIGNMENT
From: 5 B Date: Veh No. Y F G(ﬂ)y ' Yr Regn; _1017 Arf’ ’
Estimated Cost. Type M.Car/M.Cycle / Bus/ Van@ Taxi/ Prime Mover/

OD/TP/WS/TPRES/OD RES/EVA/INV/MV

To Inspect Vehicle No:
at Workshop mis

of

Insured
Policy No.

Claims No.

Sum Insured:

{Client's Record)
Make of Veh:

(Palicy Candition)

Remark: The veh had commenced its
repair at the time of inspection.

gb\c

NS | OIS

Truck [ Trailer ar

Make: Hiro  XZUTok . 4’00?
Colour Whale AC  Insured/ Std/ NI/ NA
SpReading _1)51_3_“'_ TRadio: Insured | Std | NI/ NA
Eng/No:

C/No: “JHHuCS 3H2ok of 5 ‘*‘?‘-l

Gen, Cond@tFair!Poor!Bumt
Steering: Inyih‘ Jammed / Leaked / Burnt or
Brake: I@en‘ Jammed / Leaked | Burnt or
Modi : QISIRIm | STD ARRim or
Tyre Size: B ? o0 2-[ G »

R 29DRIL.
BS //DUN /| EXNOVA / GY | FS / LIZA / MIC / OHTSU / PIR / SUMI /

0OYO ! YOKO or

-

Bal. or Market Value: Front Rear
IDAC Accident Rport: Cansmten_t? Yes or No R/Bal. ac mm R/Bal. O ﬁ
GIA /| PR Seen: Consistent? : Yes or No L/Bal. QC mm L/Bal, (7] mm
Est. Repairs: b 7:( ;!ays Res.. Yes or No D.OA Dol @a%g_
Lum Sum: % 3Val: Yes or No Survey held at Uu&d 5@1 :
CA | REV | REP. | 24HRS Des. of Damages@ | Rear | @19/ Mis l@'f Rooftop or
Vehicle: IN/OUT - T — =
Date: __ Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision
Date / Time Action / Instruction - S = ——
Ao N IR =
Mmv: sk L "5 = . -
_??V 3¢.21C B '__RECEWW—;_‘ i i ond T ) )
B Nlfr 498 . - B -
90077556 skme - S .
DuigiTiog; Flo Fass &7 : Preli. Report Days Of Repair: W
r;ﬂ?l%_ Y Mﬁ?’ D: Final Report Resurvey No. of Trip: Survey Fee: 2
Date/Time, Fis Roturn 107 Transportation
2 Add Fee: ‘Site Insp (8 ) __3+RS_ 3|
_ P EI Interview (S hew
Report Format : quW’L Clama D Tech. Invs (3 e
Lump Sum}B./l: (3 7 f),f’jw D Wazkand (S



NVl V4 LKK Auto Consultants Pte Ltd
Sl BmE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CS/ASM18004164/Aqd3
N ERSNAPORE s owe: sz [
Code: ASM
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected YP 6072Y
Policy No. Coverage ($) 0.00
Claim No. S8MO09NH Excess ($) 2,800.00
Assign From SMARTCLAIM (PETER WANG) |Assign Date 05/03/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer s Steering
Brakes Modification
General
<y Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/02/2018 Inspection Date 05/03/2018

Survey held at -

5a. Remarks

A)THE MARKET VALUE IS S$-———- (EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




37212018 Claim Portal

.
-

LKK AUTO CONSULTANTS PTE LTD (OD) ~

& Service Request Details
Claim
S8MO09INH

Reference

None &*

Loss Date
February 23, 2018

Request Date
March 2, 2018

Due Date
March 9, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey
Actions

Next Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
YP6072Y

Make
HINO

hnps:.-‘Np.smartclaims.axa.com.sgfclaim-ponalfhtmlfindax-vendor-service-requests.html#!service-requasts!?servicaRequestNumbar=33325 12



3/2/12018 Claim Portal

S€ErvICe Aaaress

53 UBIAVENUE 1, , , 408934

Primary Contact/Insured
CHIT HUAT PTE LTD

BLK 18 PASIR PANJANG, #01-123 WHOLESALE CENTRE, 110018, Singapore
65674755

Claim Handler
WANG Peter

peter.xiao@axa.com.sg

Additional Instructions
Excess: $800+$2000 (DL<1yr) United SG Automobile Please also check for any tire and mechanical issu...
(expand)

Messages Invoices History Documents Assessment Metrics Notes

New Mo =
New IVIESSB(

https:va.smartclaims.axa.uom.sgfclaIm—purtal}html![ndex-vandor-servlca-raquasts.hlmwservica-requests!?serviceRequestNumber=33325



Shiau Chan (LL(I(Auto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 19 March 2018 1:52 PM
To: claims@unitedsg.com.sg

Cc: SUR

Subject: VEHICLE YP 6072Y (DOA: 23/02/18)
Dear Sean,

As spoken with you.

As instructed by our client AXA Insurance, please proceed to repair the insured vehicle YP 6072Y at repair cost not
more than Lump Sum $40,000.00 (excess $2,800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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LKK AUTO CONSULTAN

Authorized

Type
© Question

Message
Hi Shiau Chan As spoken to proceed with lump sum repair at $42K

TS PTE LTD (OD) «

Menu

Reply




«

LKK AUTO CONSULTANTS

PTE LTD (OD) =

RE: Comment on tyre & mechanical condition based on

service record

Type
© Question

Message

Dear Peter, the service record provided only described the normal routine maintenance of the vehicle, which

does not related to any mechanical / tyre issue. - Shiau Chan

R ep J'-I,




LKK AUTO CONSULTANTS PTE LTD (OD) + Menu

Comment on tyre & mechanical condition based on
service record

Type
© Question

Message
Our investigator provided us the investigation report. Please refer to the linked service record and comment
again if there is any related mechanical / tyre issue. Policy covers attached canopy.

Reply

The sevee  Mord petprovided o

| l \ e N "\,r-b.l (ovting ‘]ll-l"\T"_' \oniL ‘.i e
dgscoked |

v = ! 5 ) — : S
e, inde des art it B0 o pesoalie] y T
\ w e ) walvh N



T SlERE

13-03-10;13:42 ;From: To:67796251 ;63656007 £ 1/ 1

FAX S 6779 625 |
ATING K TAN -

TAX INVOICE SANCARORE 2avicE

7ol no.t 6631 1188 7 631 leip

15500502 /unsc
Hine Care Progeam-Prupald M/s Chit Nuakt Pte Ltd
REVD Ig whgloaalu Centre
154 101-123
' 995998 Singapere 110018
Homet 67792110
20/12/2017
16 HKFMS3 XZU710R 18/D4/2017 ¥P6O72Y 20799 18540 YP6072Y
JHHUCS3NZ20K019494 NO4CU$30526 00 Henry Lau 28/12/2017 10.09 28/12/2017 13.52
M HN20-X20710
1 = HNZ20 20 DDOKN HINO SERVICE PACKAGE 29 364.49

MR LAM/91361072

MS TAN(PIC) /92734758

HEXT SVC AT 30799KM OR 4TH WEEKS OF MARCH 2018
WHICHEVER COMES FIRST.

2 ¢ 0-0J4 2L DIESEL SNGINE OIL, CJ4, 15H40 8.00
© 3. » H15613-Bv01§ - ELEMENT, OIL FILTER - .. 1.00
4 = H23304-78091 ELEMENT SET,FUBL ° 1.00
5 * HS2430-10009 GASKEY DRAIN PLUG . 1.00
6 * MH23304-EV0S51 ELEMENT SET, FUBL FILTER 1.00
364.49
0.00 g@sT 0.004 0.00
0,00
0.00 0.00
0.00
364.49
364.49
28/12/2017
12:53
YPG072Y

Scanned by CamScanner




LKK AUTO CONSULTANTS PTE LTD (OD) Menu

IA OF VEHICLE YP 6072Y UPLOADED.

Type
© Question

Message

Dear Peter, please be informed that the |A of YP 6072Y uploaded. Damages consistent. Repair cost
econormical. According to our surveyor, no mechanical issue and tires are in servicing condition. Kindly
advice the canopy is under insured policy. Lump Sum repair letter uploaded. The vehicle repair on Lump Sum
basis. We have not authorise repair. - Shiau Chan




F Lz o

- e wwm Consulfanis

51 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: SSM009NH Date: 06" March 2018

Our Ref: CS/ASM18004164/Aqd3

The Motor Claims Department
AXA Insurance Singapore Pte L td

Attn: Peter
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO__YP 6072Y

We thank you for the instruction on _05/03/2018 .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 05/03/2018 (2.38am) at the premises of M/s UNITED SG AUTOMOBILE
and have the following to report:-

Workshop Estimate Amount : S$ 99.906.88

Revised Estimate Amount : S§ 34.877.24

“Check” Items Amount : S$ 14.377.85

Total :S§ 49.255.09

Market Value : S$ 85.000.00

LTA Reimbursement Value :S$ 35.228.00

Nett Value L 49.772.00
Description of Damage: i

The vehicle sustained damages at the — ,
front, rear, n/s & o/s portion and D | from

undercarriage. ——

Comments/ Present Status:

Damages consistent. Repair cost economical.

No mechanical issue and tires are in servicing condition.
Recommend days of repair: 24 days

We have NOT authorised the repairs.

Yours faithfully

ADRIAN LING WAI PING
B.Eng, AMSOE, AMIRTE, AMSAE-A, M.MATAI
Licensed Appraiser



M redefining / insurance

LETTER OF UNDERTAKING/ AUTHORIZATION FOR LUMP SUM REPAIR

—

| Name] [NRiC] NN ENT CoiLian S i 26H  the  owner
authorized driver of vehicle [Registration No.] _ Y1’ Gc+5 Y/ (“Vehicle”) do hereby
authorize the [Workshop/Insurer] to repair the Vehicle on a lump sum basis instead of part
by part.

2. The [Workshop/Insurer] has explained to me the difference between lump sum repair and
part by part repair and the consequences of my authorization for lump sum repair for the
Vehicle.

3. | understand that with lump sum repair, the \WWorkshop may use a mixture of genuine parts,
original equipment manufacturer (OEM) parts, reconditioned and second hand parts to
carry out the repair and | note that the [Workshop/Insurer] will not be furnishing a detailed
breakdown of parts or price for such lump sum repair.

4. | am aware that AXA Insurance Pte Ltd ("AXA Insurance”) does not encourage lump sum
repair as AXA Insurance strongly recommends repairs for vehicles on a part by part basis
for transparency reasons. | confirm that | will hold AXA Insurance harmless from any claims
arising from the lump sum repair of the Vehicle which | have authorized.

5. * To be applicable where person authorizing is the authorized driver.

| confirm that | have the authority from the owner of the Vehicle to authorize the lump sum
repairs and that | have duly notified the owner of the Vehicle of the contents of this Letter
of Authorization.

Signed and acknowledged by:

-, 14; V)

Signature of policyholder/ authorized driver* and company stamp (where applicable)
Date:

UNITED SG AUTOMOBILE PTE LT% " Sgan Lien

CO. REG. NO: 201729521C
53 PAYA UBI INDUSTRIAL PARK #01-56

Namerand sign gsrsonnel including workshop stamp

Date: b [ 3 ' 1§

*authorized driver to either the named drivers as per motor insurance policy or in the case of commercial
vehicles, permitted drivers who are permitted to drive the insured Vehicle.




3/5/2018

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 05 Mar 2018

Company

6362H

YP&072Y

Yes

05 Mar 2018

HINO

HINO XZU710R-HKFMS3
White

2016

N04CUS30526

JHHUCS3H20K019494

$30,585.00
18 Apr 2017
18 Apr 2017
0]

$1,530.00

$0.00

17 Apr 2027

C - Goods Vehicle & Bus
10

$44,036.00

$35,228.00

$35,228.00

OK

https:/ivrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT

mn



SIETPAVIT - Used Hino XZU710R Car & Used Cars & Vehicles Singapore - sgCarMart
SG’:ARMART-COM Login  Sian up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

FREE VALUATION
Let us tell you how much your car can sell for!

e

Post an Advertisement
Sell it yourselft Advertise it at just

$58 until it's SOLD!

Post an Ad Advertiser Login Ways of Selling
| Browse by Category v [Sortby Date Posted ¥ [ 20 results/page ¥ |
6 vehicles Hino XZU710R | N
Model Price Depreciation Reg Date Eng Cap Mileage Veh Type
Search Selection Hino XZU710R Any Ay Any Any Any Any Available
- = Hino XZU710R $62,800 $10,540 fyr 18-Feb-2014 4,009 cc 17,000 km Truck Available
Fuel Type: Diese|
Box With Tallgate 14ft Lorry, Still Under Agent Warranty, Original Paint Work, Vehicle Like New Condition, In House Loan Available, Trade In Are
Weicome, Door Step Viewing Can Be Arranged. Call Now Be... iy

ABWIN (1994) Pte Ltd
Posted. 09-Jan-2018  Tags: 2014 Hino XZUT10R, Hino XZU710R, Hinn, XZUZ10R, Used Hino

Hino XZU710R $71,800 £9,090 fyr 25-Jan-2016 4,009 cc - Truck Available
Fuel Type: Diesel
Cheapest Hino 14 Foot Canopy Lorry. Manual With 6 Gear Transmission, Vehicle In Tip Top Condition, Low Mileage And No Repair Needed, In House -
Loan Available, Trade In Are Welcome. Door Step Viewing Ca... L rrssniie o ]
ABWIN Bus Pte Ltd

Posted; 21-Feb-2018 Tags: 2016 Hino X2UZ10R. Hino XZUT10R, Hino, XZU710R, Used Hing

Hino XZU710R $69,999 58,860 /yr 27-Jan-2016 4,009 cc 16,500 km Truck Available
Fuel Type: Diesel
1 Owner. Very Low Mileage. Hino Care 5 Years. Lomeot Gunen d

Posted: 08-Feb-2016  Tags: 2016 Hino XZUZ10R, Hing XZU710R, Hino, XZUT10R, Used Hina

Hino XZU710R $89,800 $10,320 fyr 16-Nov-2016 4,009 cc 20,000 km Truck Available
Fuel Type: Diese|
No Agent Please, 1 Careful Owner, New Road Tax, Used 1 Year, 4 Years Agent Warranty, 20k Mileage, Free Servicing, Free Warranty, Serving At Loireot Cman]
Agent, Need VPC.

Posted. U5-Feb-2018 Tags: 2016 Hino XZUT10R, Hino XZUT108, Hing, XZUT10R, Used Hino

Car Buying Car Selling Car Aftermarket

Car Ownership On The Move Lifestyle

Hino XZU710R $99,800 $10,070 fyr 01-Feb-2018 4,009 cc 18 km Truck Available
Fuel Type: Diesel
Latest Euro 6 Hino XZU710R 14ft From Borneo Motors. 3 Or 100,000km Warranty, Free 20 Times Servicing Packages. Call Us Now For More Enquiries, SN

Posteck: 07-Feb-2018  Tags: 2018 Hino XZUT10R, Hino XZU710R, Hinp, XZU710R, Used Hino

Hino XZU710R $99,800 £9,990 fyr 28-Feb-2018 4,009 cc 18 km Truck Available
Fuel Type: Diesel ==x ~
Latest Euro 6 Hino XZU710R 14ft From Borneo Motors. 3 Or 100,000Km Warranty. Free 20 Times Servicing Packages. Call Us Now For More Enquiries, SATiEEs
Posted 02-Mar-2018 Tags: 18 Hino XZUZ10R, Hing X1 0R, Hing, X2UTI0R. Used Hino
Save this search criteria, to get email alerts whenever a match is found
Model Price Depreciation Reg Date Eng Cap Mileage Veh Type
For old adw view Expired ads 20 ¥ results/page

htlp:l.-'umw.sgcannart.comfused__carsnisting.php?ORD=RGD_ASC&MOD=Hina%20XZU710R&RPG=20&VEH=0&RGD=&AVL=2 12



MMOV 18027845 | Mova Automotive Pte Lid - Bukit Merah

; ! Your NCD will be affected due to late reporting
SUBMTIED BY- SURNNE Go Nyt o Actual e-Filling Submission Date & Time: 27/02/2018 15:37

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

27/02/2018 15:18
23/02/2018 16:30
CLEMENTI ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver
Passport No/FIN
Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

YP6072Y

CHIT HUAT PTELTD
200306362H

CHIT_HUAT@HOTMAIL.COM

OFFICE-67792118

HINO
XZUT710R-HKFMS3-4.0 D (M)

COMMERCIAL VEHICLE

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

P1931732

LAM HON HOU
GB353712X
27/05/1985

OUTDOOR

09/09/2017

0 YEAR AND 5 MONTH
MALE

(LOCAL) +65-91361072

NOEMAIL

Page 10of 23



18 WHOLESALE CENTRE
#01-123

Postcode 110018
Was driver an employee of the Insured's Company YES

Address

If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions RAINING
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? NO
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name CLEMENTI NEIGHBOURHOOD POLICE CENTRE
Police Station Address g::lgDAF PEI)% E20 CLEMENTI AVENUE 5 , POSTCODE: 129858 , COUNTRY:
Police Station Contact TEL NO: 1800-8729999 - FAX NO: 67748639
Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN & POLICE REPORT

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Page 2 of 23



Sketch Plan Pg. 1

. SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policvholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentaticn or withholding of material
facts may allow insurance companies to repudiate policy lability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. may be re d to the Police for investigation.

o

The report will be forwarded by the insurers of the GIA Records Management Cantre established by the General Insurance
Association of Singapore (G1A) for archiving and that copies of this report will for a fee be made available upon application by
interasted parties.

7. By the lodgment of this report to the Insurers, you hereby consant to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a]l My insurer, my workshop and the General Insurance Association of Singapore ("GIA®) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or passessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s] who have insured vehicle(s] involved in this accident {all insurar{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(I} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iii) carrying out and/or dezling with my instructions or responding to any enguiries by me;

(iv) administering my claims (including the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

[v) complying with applicable law in administering, processing. handling and/or dealing with my claims.(collectively the
“Purposes”)

(b} allinsurer{s) who have insured vehicle(s] involvad in this accident and the Insurers’ lawyers/law firms, may/ars permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Persanal Information may/can be disciosed by any of the Insurers and/or GIA to their third party service providers or
agents{inciuding their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

(d) my Persanal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and managament in present and all future claims.

(e} the information so collected under (d) above may be shared / disclosed:

{i} toall insurers and/or any other third parties that assict in evaluating, Investigating, contrelling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

Driver's Signature = Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 3 of 23



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
LICENSE PLATE \4‘}) (,0;\'27 sccnentoAtestiee %2\ € 4. 30 phn.

CONTACT NUMBER '@ 4 -‘1:14{)\\@ 1 uan oot sy Olatt_ bived @lﬂ-@i"ﬂﬁl [ ‘(ony
LOCATION “WM'}[ R oxd .

Debor o Foltce  Vepot-.

Twe LG"M WAL dvdv(l’vul m'ew; (lowen' Dead  Apuaavde A&
D Tep 201 a4 %ow o A lovy  geidded
And  lod (otvel @18 W A b Ao i ia stop.
T WY e el by ad 9 Jomy  bowseed ff ond
WA A ovwhiad  bridge  and -ﬂnal'qJ ghrpped A e
ro4d 413%

NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TD SUBMIT AN
OWN DAMAGE CLAIM UNDER YOUR OWN POLICY. PLEASE CHECK YOUR POLICY FOR MORE INFORMATION
Flease siale:

{ ) Claim Own Policy { ) Claim Third Party { ) Claim OD/TP at other warkshap { ) Reporiing Only ]
DECLARATION

I/We declare the foregoing particulars are true in

Reporting Centre Personnel’s Signature
{If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Scanned by CamScanner
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Sketch Plan Pg. 3

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Clementi N.P.C

20 Clementi Avenue 5 SINGAPORE 129858
Tel No: 1800-8729999

REPORT OF A TRAFFIC ACCIDENT

T/20180223121€9

1of3
Report No. T/20180223/2169

Date/Time Report Made: Vide Report No.: Station Diary No
23/02/2018 21:37 D/20180223/0080 148
Name nf Informant Address: :
LAM HON HOU
ID Type / ID No.: Contact No
FIN NO / G8353712X Home/Office Mobile:; 91361072
Nationality: Email:
MALAYSIAN
Sex: Age: Date of Birth: Type of Informant:
Male 32 27/05/1985 Driver
Race: Language: Institution / School Name:
Chinese
Occupation: Driving Licence Information:
Lorry driver Class: Date of Expiry:
GeneralInformation of the Accident — ~ — ~  ~ ~ ~
Type of Non—lmury Drink | DatelTime of Type of Location:
Accidarit Attended by Police Drive: Accident: Straight Road
i No  123/02/2018 10:30
Location:
Along Road 1
CLEMENTI ROAD
Clementi Rd, Road Divider
Weather: : Road Surface: Road Speed Limit:
Drizzling Wet
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Moderate
Type of Collision: Anyone conveyed by
Moving Vehicle Against - Road Divider/Kerb/Railings ambulance:
No
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Sketch Plan Pg. 4

Police Station Of Origin: 2063
Clementi N.P.C Report No. T/20180223/2169
20 Clementi Avenue 5 SINGAPORE 129858

Tel No: 1800-8729999 CONTINUATION OF REPORT

Brief Details.

On 23/02/2018 at around 1030hrs, | was driving along Clementi Rd towards AYE. the new lane towads
AYE and my lorry skidded and banged into the road divider. 1 felt my tires give out and due to the wet
weather, | skidded thus causing me to swerve and hit the divider, | did not suffer any injuries but my lorry
YPB02Y, suffered heavy damages at the front. The traffic Police soon arrived at my scene, Ref to incident
no. D/20180223/0090.

| am lodging a report for record and insurance purposes.

S 0 «
L. RS Y
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Sketch Plan Pg. 5

s |
SicApORE AL

Police Station Of Origin: 30f3
Clementi N.P.C Report No. T/20180223/2189
20 Clementi Avenue 5 SINGAPORE 129858

Tel No: 1800-8729999 ' CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please aﬁch a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Infbrmant;
D/

NABIL FIKRI BIN ADNAN 7

Signature Of Interpreter: Date/Time:
Not applicable 23/02/2018 21:37

Officer In Charge Of Case- Classification Of Case:
TP/GIT/

Sgt 2 LIM HONG LEE
Contact No.: 65476438

SN 37

SIGNATURE
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Sketch Plan Pg. 6

10 Ubi Avenue 3
Singapore 408865
TRAFFIC POLICE
NP 168 No: T Name: _LOM KON RO
Accident Date/Time : _J3) b " Address :
Vehicle(s) involved : —P6E - ;
YP60T2Y NRIC No:_ G837 >112 X
S J TelNo: QBHQ:T:J- '
Date : 24 [0a] 101k

Dear Sir / Madam
1 wish to amend as follows : F
Lnich 10 arend e poudent time w (63008 steeid] of 1030mA

b hf 2310 1R and . wf (et rawtnI plakemumbie 1S
Ypeotay . - i

_ ] THLIRTY
ent i wd\ K\M"n
ithfully Quyg; 7T2R N “6
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53 Ubi Ave 1, #01-56 Paya Ubi Industrial Park, Singapore 408934.
Tel : 6747 4454 Fax : 6747 7752
UEN No. 201729521C

ESTIMATION QUOTE
AXA INSURANCE PTE LTD VEHICLE NO YP6072Y
8 SHENTON WAY MAKE MODEL HINO XZU710R
#24-01 AXA TOWER REFERENCE USGOD-180201
SINGAPORE 068811 DOA 23-Feb-18
ATTN: MOTOR CLAIMS DEPARTMENT CLAIM TYPE OWN DAMAGE

PAGE 1 OF 4

LIST ITEMS QTY| LIST PRICE ($) REMARKS
FRONT WINDSCREEN RUBBER s~ 1] 442.40 =
FRONT WIPER PANEL © #Wfiiae® N7 1|5 1,536.00 || —
FRONT CORNER PANEL TEH (owaled [H epic 2|S 96644 || 483-21
FRONT SIDE MIRROR LY Camlnd i 2|S 36640 | [Is3-7 o |bY
FRONT SIDE ROUND MIRROR /47 A4 2 | 293.70 X
FRONT SIDE ROUND MIRRPR ARM Ak 7 1158 496.90 | | &
FRONT PANEL  © J&ated 1 [s <23s5020]| — 's
FRONT REFLECTOR LAMP E-W (aml £ | LH T e 2 | § 565:50-1| / 2 .38
HEADLAMP (A 2 | S 248030 J032L
FRONT SIDE LAMP -t A~ 2 |$ 309.80
FRONT GRILLE Ld—2 1|3 739.40 | | ~
FRONT GRILLE EMBLEM [N+ 1]$ 85.30 | | —
FRONT BUMPER ¢ /A&f~A—d 1 [s  zag40l| T677
FRONT BUMPER BRACKET e 2 |$ 26430 [ | —
FRONT FLOOR PANEL #A ~<~ 1] 2,817.39 [ | X,
FRONT DOOR PILLAR OUTER % . 2 |$ 377260 |4 ) $e0
FRONT DOOR PILLAR INNER Py~ 2 [$ 275030 &¥. __— B
FRONT DOOR PANEL  Jkegtmmr R4\ Pnded 7 [s szaallx. (S12770) ’}// :
FRONT DOOR PANEL GARNISH A7 =~ 2 |$ 52040 [ [# T
FRONT DOOR HINGE i 4 |s 458.40 | | 4
FRONT DOOR ARRESTER /¢ 218 285.40 | [+
FRONT DOOR GLASS N S 2.|$ 1,484.40 | |~
FRONT DOOR GLASS RUN CHANNEL ) 2 |5 598.60 | | *
FRONT DOOR GLASS OUTER MOULDING ‘¢ 2 | S 265.90 | | «
FRONT DOOR GLASS INTER MOULDING [ 2 |3 25097 [ | *
FRONT DOOR INNER TOP HANDLE | A1 2 | S 569.40 [ | *
FRONT DOOR INNER TRIM TOP s 2 |s 364.20 [ | 4
FRONT RH DOOR INNER TRIM 5 2 |8 1,924.98 || ¥
FRONT DOOR GLASS REGULATOR | 2 |S 645.80 x
FRONT RH GLASS REGULATOR MOTOR i 215 793.60 2
FRONT DOOR STRIKER J 2 | 85.46 || ~




ESTIMATION QUOTE

AXA INSURANCE PTE LTD VEHICLE NO YP6072Y

8 SHENTON WAY MAKE MODEL HINO XZU710R

#24-01 AXA TOWER REFERENCE USGOD-180201

SINGAPORE 068811 DOA 23-Feb-18

ATTN: MOTOR CLAIMS DEPARTMENT CLAIM TYPE OWN DAMAGE
PAGE 2 OF 4

LIST ITEMS QTY| LIST PRICE ($) REMARKS

FRONT DOOR WEATHERSTRIP 2. b 2 |$ 670.10 &

FRONT DOOR FRAME WEATHERSTRIP }' 2 [$ 287.40 | | +

FRONT DOOR ARCH SEAL ~ 2 |$ 16830 || ~*

FRONT STEP PANEL At~ 2 |3 809.20 | [

FRONT STEP GARNISH rnrl—d 2 |s 558.20 | | =

FRONT WHEEL ARCH PANEL 9 pv oo 2 |5s 994.40 | |+

FRONT WHEEL ARCH GARNISH 2 |s 27450 | [ * .

AIR PRESSURE TANK Net Nl 1 |$ 353.40 | |- %

AIRCON CONDENSER Reded 1 (¢ 194530 |7 (679

AIRCON DISCHARGER TUBE £ 1 (s 455.00 | |27

AIRCON DISCHARGE HOSE =04 1 (s 572.00 | |27

AIRCON LIQUID TUBE WAt HE 330.90 | |9

AIRCON CONDENSER FAN ASSY T2t/ c0 1 (s 536.90 | [ =

AIRCON CONDENSER BRACKET ~ Beak 13 31734 | [

DASHBOARD TOP ) 1|5 227420 [+

DASHBOARD BOTTOM 1 (s 1,892.30 | | #

DASHBOARD SIDE COVER 22 1 (s 237.34 | [*

DASHBOARD REINFORCEMENT  ~~ 1[¢ 1,925.60 | |

SPEEDOMETER ASSY E 2,206.89 | |[*

SPEEDMETER GANRISH 1|3 246.00 | [~

STEERING COLUMN ASSY A Aew 1 |$ 272360 |+

STEERING SHAFT JOINT ASSY /A7~ 2 |¢ 1,854.70 | |+

P/STEERING N A~ 1 |$ 394750 |+

P/STEERING TIEROD END  fof e 2 | s 343.90 | LX

FRONT SHOCK ABSORBER ¢ ¥ 2 |$ 965.20 | |3~

FRONT UPPER ARM Mol 2 | S 851.40 | |2

FRONT WHEEL HUB ASSY 1 Tt—p ¢ 2 |s - ? 650

FRONT KNUCKLE ARM &2 & 2 |$ 181743445 /700

FRONT LOWER ARM ¥, X 2 | s (2,50630) [T 250

SIDE REINFORCEMENT BAR  “Bed 2 |3 “800.30 | [ —

REAR EXHAUST BRACKET 1|3 67.90 | |x

REAR EXHAUST GASKET . 1|3 4234 | |¥

REAR EXHAUST RUBBER MOUNTINGY = 2 | s 70.40 I;/

REAR EXHAUST SILENCER BOX 1|s 856.32 m

REAR LH CHASSIS SIDE FRAME [ . 1|s 339048 | / Zecke ).

REAR SIDE WODDEN GATE =~ “B#cr (e 2 |[$  3;85502 (300 (Sas ).

REAR SIDE GATE FLIP LOCK HANDLE e ° 2 |S 298.60 | | .—

REA SIDE GATE HINGE w0 oA B 1,408.68 { | *r - 7¢.

REAR SIDE GATE BRACKET 2 mi'¢ses bed 2 | s 12470 (| Eo/sm~)

REAR TAILLAMP Gl =d 2 |$ 51790 | | . —




ESTIMATION QUOTE

AXA INSURANCE PTE LTD VEHICLE NO YP6072Y
8 SHENTON WAY MAKE MODEL HINO XZU710R
#24-01 AXA TOWER REFERENCE USGOD-180201
SINGAPORE 068811 DOA 23-Feb-18
ATTN: MOTOR CLAIMS DEPARTMENT CLAIM TYPE OWN DAMAGE

PAGE 3 OF 4
LIST ITEMS QTY| LIST PRICE ($) REMARKS
REAR TAILLAMP BRACKET ~ Bed 2 [s 196.44 - ©
REAR WOODEN TAILGATE  Qe— ¢ 18 —2852301] - oo/
REAR TAILGATE HINGE oy e 6 s 70434 | | ~
REAR TAILLAMP LOWER PANEL  Zed™ 1] 74735 | |
REAR TAILGATE LOWER PANEL NUMBER PLATE BRACKET Bedf 1 | $ 3940 | [ ~—
REAR TAILGATE LOWER PANEL STEP BRACKET ‘Besteaclell 1 [ S 479.40 -
RAER TAILGATE OUTER LOCK HANDLE ~ Se ot~ - 1] 221.52 —
REAR TAILGATE LOWER PANEL NUMBER PLATE LAMP c...d 2 | $ 162.70 [ | —
REAR DIFFERENTIAL ASSY 287 1j0er 1 [s 560000 [
REAR FUELTANK 2. fed 1 (s 120400]] —
RER FUEL TANK BRACKET  gef 1 (s 301.00 | | =
REAR LEAF SPRING As® peles 4 |3 950.00 | |2~
$  93,608.09
LESS15% S  14,041.21
SUBTOTAL $  79,566.88
BALANCEC/F $  79,566.88
[SPECIAL NETT ITEMS [Qry| wusTPRICE(S) || REMARKS |
BALANCE B/F $  79,566.88
FRONT NUMBER PLATE et 1 (s 80.00 | | —
REAR NUMBER PLATE  (MiBin 1] 80.00 | [ ~
JOINT SEALANT Pt o V 1] 150.00 | | #
WINDSCREEN SEALANT 4o HE 150:00 | |
RIM Bed - - 4 | ;moo”’ TETE
TYRE | peer Dot C- 1IEE 800001 :~°°
BRAKE FUILD 2 4. 1 1S 60.00- ¢~
P/STERRING FUILD 3 BE 80.00-{ 1<
24 PAXSTICKER % 4. HE 70001 ~ <
60/KM STICKER \ HE 7000 {< -
REAR CANOPY ASSY < 3. gfa st -2 1 [S  850000)] 5200
SUBTOTAL $ ¥Z440.00
BALANCEC/F $§  92,006.88
[LABOUR [s/NOl LISTPRICE(S) | [ REMARKS |
BALANCE B/F $  92,006.88
CHECK WIRING AND LIGHTNNING SYSTEM 1 ]s 10000| (£ o
REMOVE AND REFIT REAR LINING, TRIM AND GARNISH 2 |3 20000 | 22
REMOVE AND RENEW FRONT WINDSCREEN 3 |s 150.00 | (2w
REMOVE AND RENEW FRONT DASHBOARD 4 |S 500001 1% *

, <
/

9



ESTIMATION QUOTE

AXA INSURANCE PTE LTD VEHICLE NO : YP6072Y

8 SHENTON WAY MAKE MODEL  : HINO XZU710R

#24-01 AXA TOWER REFERENCE :  USGOD-180201

SINGAPORE 068811 DOA : 23-Feb-18

ATTN: MOTOR CLAIMS DEPARTMENT CLAIM TYPE :  OWN DAMAGE
PAGE4 OF 4

LABOUR QTY| LIST PRICE ($) REMARKS

REMOVE AND RENEW FUEL TANK 51§ 15000 oo

CHECK FRONT AND REAR WHEEL ALIGNMENT 6 | 200.00 'y

REMOVE AND REPLACE FRONT AND REAR UNDERCARRIAGE | 7 |$ 400.00 | | «

REMOVE AND REPLACE AIRCON CONDENSER AND TOP UP

8 |$ 200007 | /v
-~

GAS
REMOVE AND REPLACE RADIATOR AND TOP UP COOLANT 9 |s 20000 | (&€
LIEL\ISFER PARTS , ATTACHMENT FROM OLD TALGAETETO | o | ¢ —™
MOUNT VEHICLE ON BENCH FOR CHASSIS REPLACEMENT 11 [s 800:00 | | Su
PANEL BEATING ON AFFECTED AREAS 12 | s 2,5;09;00 7%0 O -
SPRAY PAINTING ON AFFECTED AREAS 13 | $ 2,000.00 [¥o o

SUBTOTAL $ 5,900.00

GRAND TOTAL $ 99,906.88

Ls Adne.. L’]

05;/03 /r%.

2 07. 3!




9/11/2018. Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD} - Menl

YP6O12 Y
« Settlement package

Type
© Question

Message
Kindly advise final report and settlement package. Thanks

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/view-m essage/?serviceRequestNumbe... 1/1



53 Ubi Avenue 1 #01-56 Paya Ubi Industrial Park Singapore 408934
Tel: 6747-4454 | Fax: 6747-7752 | Email: claims@unitedsg.com.sg
Register No: 201729521C | ROC No: 201729521C

SATISFACTION AND DISCHARGE OF VEHICLE

. y s P
Date: sz /! Jo :
IWe, CHIT HUAT PTE LTD owner/driver of vehicle no. YP6072Y declare that

the repairs of my/our vehicle has been completed and to my/our satisfaction and |/we agree that I/We hereby
irrevocable absolutely accept the settlement amount on the repair costs of which are final and that the sum of
amount are to be release and payable to M/S UNITED SG AUTOMOBILE PTE LTD for such repairs are in full
discharge of my/our claim.

I/We further acknowledge that any settlement the workshop may reach on my/our behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s

concerned.

I/We acknowledge that the Discharge Voucher applies only to my/our property damage.

CHIT HUAT Pre Lo

Signature of owner / driver

Name of owner / driver : CHIT HUAT PTE LTD

NRIC number : 200306362H




United

"We are always in your feourney”....

53 Ubi Avenue 1'#01-56 Paya Ubi Industrial Park Singapore 408934
Tel : 6747-4454 | Fax : 6747-7752 | Email: claims@unitedsg.com.sg
UEN No :201729521C | GST No : 201729521C

TAX INVOICE

AXA INSURANCE PTE LTD Invoice number Ul-1049

8 SHENTON WAY Date 12-Sep-18

#24-01 AXA TOWER Vehicle numner YP6072Y

SINGAPORE 068811 Make Model HINO XZU710R

ATTN: MOTOR CLAIMS DEPARTMENT Accident date 23-Feb-18

Reference number

Description Amount SGD$

Inclusive of supplying parts, labour, panel beating and spray

painting

Lump Sum Repair (Own Damage Claim) 25000.00

Less excess -2800.00
Subtotal 22200.00

GST@ 7% 1554.00

Total 23754.00

Singdollars: Twenty Three Thousand Seven Hundred and Fifty Four

UNITED SG AUTOMOBILE PTE LTD




