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W BN Fa 74 LKK Auto Consultants Pte Ltd

Bl B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No 109807198R GST RAeg. No. 19.9807188-R

Affillated to Federation Intermationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ret : CC3/EQI18004161/Gmb3
oo ToNER B T
#17-00 TOWER BLOCK Date : 05-03-2018
MND COMPLEXSINGAPORE 089110
Code: EQI
¥: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 2322C Veh. Inspected SHB 5887U
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 0s/0a208
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mrm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/02/2018 Inspection Date 02/0372018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




Company Asgictration Me . 155607 TR

" HE A% F s A & R ISR '\l](l Rl FPall, i%Si; AN iHE SvmS et (kI 1Sy Sh =N "'L'\. P Puoieef 4] 3

Your ref: To Be Advised

Our rel: CCIEQIIBDO4161/Gyb3 Dute: 05.03.2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO, BSRRTL

We refer to the above matter

Please be informed that we had conducted the inspection of the above mentioned vehicle on 02.03. 2018
at the premises of Mfis SMRT Awtomotive Services Pre Ltd and have the following to report;-

Workshop Estimate Amouni
Revised Estmate Amoum
"Check” llems Amount
Market Value

LTA Reimbursement Value
Nett Value

Description of Damage:
The velicle sustaimed damages ar the
W5 portion

Comments/Present Status:
Damuages Consistent
Estimated normal period for repairs:

Yours [aithiully.

XING GUO QIANG
Licensed Appraiser

1 85 6,599.52

1 855 2.846.10

1 85 -

: 58 =

- 5% -

1 5%

—— = --T-\__F_T’ —— s
4 days



r SMAT Automotive Sarvice Pis Lid
@!—: ZI’I Iz 80 Woodlands Industrisl Park E4, Singapora 757708

‘ _ E._gr;c?/ I3 ap - FAX Number - 63685582
' - Estimalor Telaphone Number 58862624
G2 "I‘P/ g T2 Actident Reperting Numbe: - 88852672

SMRT dent Vehicle R i
h{ ccident Vehicle epalrEstlrnates - Ic?/ .
be Iﬂadhynlllnu Advisor/Du zumcmmt Reporting Centre |

SHB5887U
TAX/02/18/2170
05/06/2013
TAXI
HEVROLET EPICA 2.0 ‘U’CDI
EPICA-2.0

Name of Oriver ! POH SOON MENG

Type of Accident . SIDE SWIPE

Date / Time of Accident
Accident Reported Date / Time -
Surveyor Is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? No

Accident Repair Job Card Ng 000024054835
Special Instruction to ARC.ifany -

XD2322E - EQ - LKK
BEFORE PAINT PHOTO AND AFTER PAINT PHOTO FO
SURVEYOR quogjang (LKK) & Email gun-qlnng@lkkautu
LUMPSUM REPAIR

Prepared Date 01/03/2018 10:40:21

ECK ITEM AND REPLACE ITEM PLEASE CALL
-B2880282

13: G & 2.2.14 po-si 5—97/60'2/

Recording Camera [E [:J
Radio Antanna 1
1™ witness Dale E—L'_g' 597, Jé LIL

2" witnesy Date +-%°*
iy
_Lpo0 o1

XI02/18/2170 Page: 1



g s msmemaie 8 SRR SIS

ChessisNo | , KL1LABSR.JBB135654 Mileage : ]
Work EI};p I Repair Completed Date / Time :
sﬁmmry of Répair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges . 1,014.00 300.00
Total Spray Painting Charges » o 1,134.00 B00.00
Total Material Charges : 1,450.88 1,460.88
Other Charges : 480.00 120.00
TOTAL : 4,088.88 2,480.88
Lum Sum Total H 4,100.00 2,500,00
No. of Repair Days : BDOD 4,00
Prepared / Adjusted By GUOQIANG (LKK)
Arc/ Surveyor Sing Off Date : 02/02372018 10:17:47 AM 02/03/2018 04:15:46 PM

: LR K

Prepared / Adjusted Data
Remarks

Prepared Date :  02/03/2018 10:17-28 AM

Section C-To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QuotationNo - @N- 1823 -4/1§ Invaice No
Cuotation Date o | z, Invoics Date .
Invoice Amount Prepared Date :

TAX/02/18/2170 Page:




Part 1 - Labour Works
£

1.

Job-Scope

Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH PORTION v [1,014.00 300.00
Total Labour 1,014.00 300.00

Parl 2 - Spray Palnting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, If applicabla
TO RESPRAY FRONT DOOR RH +1378.00 200.00
TO RESPRAY REAR DOOR RH Ww1378.00 200.00
TO RESPRAY REAR FENDER RH v |378.00 200.00
Total Spray Painting & Panel Beating 1,134.00 600.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyar, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 D.00

IE EiFPLY RUST-PROOFING ON AFFECTED 100.00 80.00

TO TRANSFER DOOR MECHANISM 240,00 60.00

TO WASH AND VACUUM 80.00 D.00

Total Other Costs 480.00 120,00

TAX/02/18/2170

Page: 3




PoEiLee - JUEIY FENS | Matenal u‘-ﬁﬂ.‘

L
- L]

Parl . on | Stock No Fari Nama Qty | Ust Price | Discount | Final Price ARC Surveyor | Photos

Number 5 (%) [4.9] Recommen| Approved | Attached
. : d
86835578 DOOR 8504587  PANEL RH FRONT R 1202000 10000 o0.00 Replace  Repai No R 7(
DOCR
DOOR SMRTLOGO DOOR  +* 1 80.00 000  60.00 Replace  Replace  No mﬂr >
BEEA5656 DOOR 6504804 ESNELHH REAR V' 1188300 1000 167670 Replace Replscs No ?D
OR
COMMO STICKER DECAL 8555 60.00 0.00  60.00 Replace  Replace  No
N B888 (DOOR) 5 N4
96632800 REAR  @504838  FENDER RH REAR Q.1 148700 10000 0.00 Replace  Repair  No R W
COMMO SMRT LOGO 1 7.80 000 7.0 Replace  Replace No L -
N v _ Mat
COMMO STICKER DECAL 6555 , /1 2160 000 2180 Replace  Replace  No -
TOTAL MATERIALS 1,826.10 1,826.10
TOTAL MATERIALS(Discounted) | 1,460,88(1,450.88
Added Spare Parts | Material Usage After Surveyor Signed off
Par Portion Part Nama Qly | List Price | Discount | Final Price | ARG Check | Surveyar LT
Number () (%) ] Check | Check

TOTAL SUPPLEMENTARY MATERIALS

TAXI02/18/2170 Page: 4



@ smrr

SMAT Automotive Service Pie Lid

60 Woodlands industnal Park E4, Singapore T5TT0S
FAX Numbe  SMASSID

Estimatoe Telephone Humber  BEGE2621

Acciden] Reporting Mumber - BBSE2ETI

SMRT Accident Vehicle Repair Estimates G /it

T d

W 4l

o

*0

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Rag No SHBS5887U

Rel No TAXO2MB2170

Reg Date 05/06/2013

Vehicle Type TAXI

Make CHEVROLET EPICA 2.0 vCDI
Modei EPICA-2.0

Wame of Dnver POH SOON MENG

Type of Accident SIDE SWIPE

Date ! Time of Accident 28/02/2018 03:05:00 PM
Accident Reparted Date / Tima . 01/03/2018 12:00:00 AM
Surveyor is Required? Yes

Survey by

Vehicle is Towed Back? No

Towed Back Date/Time

Repiacament Vehicle issusd? @ No

Accident Repair Job Card No @ 000024084835
Spacial Instruction to ARC.if any

XD2322E

Prepared Dala

01/03/2018 10:40:21 AM

O — I |\|1.--

X/02/18/2170

Whas -

Lupés Fpale

At wpir phAss
— ) “—f’rf"""oﬂf?—'

) 1§

LKX Auto Consyltanty hence notify
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.lcliﬂnj - To ba Completed by Service Advisor, Accident Repair Centre

Ch‘ln:il No ©  KLILABSRJBB135854 Mileage 0
Work Shop Repair Completed Date / Time
Summary of Repalr Eslimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 1,014.00 0.00
Total Spray Painting Charges 1,134.00 0.00
Total Material Charges 3.0871.52 3.871.52
Oltar Chargas ; 480,00 0.00
TOTAL : 5,589.52 0.00
Lum Sum Total z 6,600.00 0.00
No. df Repair Days 6.00 0.00
Frepared / Adjusied By
Arc / Surveyor Sing Off Date 02/03/2018 10:17:4T7 AM 01/01/1800 12:00:00 AM

“repared / Adjusted Date
Aemarks

*repared Date 02/0372018 10:17:26 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotalion No Invoica No
Cuotation Dale Invoice Date
Invoice Amount Prepared Data

AX/02/18/2170 Page: 2



Spetion O - Details of Repair Estimates
Part 1 - Labour Works

+ Job Scope Quotation from ARC Adjusted by Surveyor, il applicable
TO REPAIR RH PORTION 1,014.00 0.00
" Total Labour 1,014.00 0.00 ‘7_‘_ e

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if !I‘.Iﬂ“':lhi!
TO RESPRAY FRONT DOOR RH 378.00 0.00 2Ll¢c .

TO RESPRAY REAR DOOR RH 37800 0.00 208 7

TO RESPRAY REAR FENDER RH 378.00 0.00 Lo Vi

Total Spray Painting & Panel Beating 1,134,00 0.00

Part J - Other Costs - Accident and Accident Repair Related Expenses

Job Scope
TO CHECK WIRING AND SYSTEM FUNCTION

Quotation from ARC

Adjusted by Surveyor, if applicable

80.00

0,00 X A AS

TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00 beo

AREA o
TO TRANSFER DOOR MECHANISM 240.00 0.00 (-; o P
TO WASH AND VACUUM 80.00 0.00 X I/
Total Other Costs 480.00 0.00 )

AXI0218/2170




* Fart 4~ Sparp Parts / Material Usage

P‘lﬂ. Portion | Siock No Pan Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
Number % (%) (% Fluu:lmm Approved | Attnched
96635578 DOOR 65045067 PAMEL RH FRONT 1 2.020.00 10.00 1,818.00 Raplaca Replaca -]
DOOR E
DOOR SMRT LOGO DODR 'ﬁ-:. 1 60.00 0.00 80.00 Replsce  Replace No -
§6635656 DOOR GS04ED4 Eg%%i. RH REAR -~ DD 1 1,883.00 10.00 1.676.70 Replace Replace Mo -
COoOMMO STICKER DECAL 6555 1 60,00 0.00 60.00 Reapiace Replacs Mo /
M BBEB (DOOR) ~ p4T
98EAZA00 REAR 6504638 FENDER RH REAR 1 1.467.00 10.00 1.320.30 FAeplace Replace Mo E .
COMMO SMRT LOGO » 17.80 000 780 Replace  Replace Mo '
N
COMMD STICKER DECAL 6555 1 218D 0.00 21,80 Replace Replace No
N 8888 . (. 7
TOTAL MATERIALS 4,964.40 4,964.40
TOTAL MATERIALS(Discounted) 3,871.52|3,971.52
4dded Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Survayor LT
Number %) (%) (5) Chack | Check
TOTAL SUPPLEMENTARY MATERIALS
Page: 4

AXJD2118121T0



Shu Pei (LKKAuto)

#

From: lanet Tan <janet tan@eqinsurance comsg>

Sent: Friday, 19 October 2018 521 PM

Ta: ' Mei Kwan (LKKAuta)

Cc Admin A; CS A Team

Subject: Direct Settlement - Accident Invalving XD2322C (Ol - EQI - DM18HO022914T) AND
SHBSB8TU (TP : LKK REF - CC3/EQI18004161/Gyb3) on 28.02.2018

Attachments: EQIC-MARSO0002B2B-XD2322C-GIA PDF

Dear Mel Kwan,
O report.
Please let us have the video footage.

Regards,

Janet Tan
Senior Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190

wWwWwW. egqinsurance com.5g

. e Mg = (B it tE— I

Privileged/Confidential information may be contained in this messoge. If you are not the intended recipient, please notify the sen

From: Mej Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Friday, June 29, 2018 4:15 PM

To! Janet Tan <janet.tan@eqinsurance.com.sg=

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com:>

Subject: RE: Direct Settlement - Accident Involving XD2322C (Ol : EQI - TBA) AND SHBSBE7U (TP : LKK REF -
CC3/EQU18004161/Gyb3) on 28.02.2018

Importance: High

WITHOUT PREJUDICE
Dear janet,

We refer to the above matter.



Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank vou,

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 ooss | emall: MelKwap il kianito.cot | fax: 67414108

Blk 53, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080353)

From: Shu Pel [LKKAuto)

Sent: Monday, 28 May, 2018 2:00 PM

To: lanet Tan <janet.tan@eqinsurance com $g>

Cc: Admin A <admin-a@|kkauto.com>; Thin Thin (LKKAuto) <thinthin@|kkauto com>

Subject: RE: Direct Settlement - Accident Involving XD2322C (01 : EQI - TBA) AND SHBS887U (TP - LKK REF -
CC3/ECI18004161/Gyb3) on 28.02.2018

WITHOUT PREJUDICE
Dear Janet,
We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you,

Best Regards,

Shu Pl Admin

LEK Auto Consultants Pre Ltd

Phone: 6366-0065 | emall thupe! @ ikkigto com | fac 6741-4108

Bk 51, Pava LBl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)

Sent: Tuescay, 24 April 2018 10:21 AM

To: Janet Tan <janat tan@eainsurance.con.sg>

Cc: Admin A <admin-aj@ lkkauto .com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XD2322C (O : EQI - TBA) AND SHB5887U (TP : LKK REF -
CC3/EQI1B004161/Gyb3) on 28.02.2018

WITHOUT PREJUDICE
Dear Janet,
We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you.



Best Regards

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 5366-0055 | email; ghupmiEikkauto com | fas: 6741-4108
Bik 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5{208933)

From: Janet Tan [mailto:janet tan@eqinsurance.com sg|

Sent: Monday, 19 March 2018 4:02 PM

To: Shu Pel (LKKAuto) <shupei@Ikkauto. com>

Cc: Admin A <admin-a@Ikkauto com>,; Jas Khine (LKKAuto) <jaskhine @ lkkauto com>; Thin Thin (LKKAuto)
<thinthing@ kkauto.com»

Subject: FW: Direct Settlement - Accident Involving XD2322C (OI : EQI - TBA) AND SHB5887U (TP : LKK REF -
CC3/EQI18004161/Gyb3) on 28.02.2018

Dear Shu Pei
Accident not reported. We shall follow up with insured on non reporting

Regards.

Janet Tan
Senior Executive | Claims

EQ Insurance Company Limited
S Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4150

WwWw eginsurance.com.sg
D s s o

L

Privileged/Confidential infarmation may be contained in this message. If you are not the intended recipient, please notify the sen

From: Shu Pel (LKKAUto) [mailto shupel@ikkauto com|

Sent: Monday, March 5, 2018 5:53 PM

To: Janet Tan <janet tand@eginsurance.com.sg>»

Ce: Admin A <admin-a@lkkauto.com>; Jas Khine (LKKAuto) <jaskhine@lkkauto com>; Thin Thin (LKKAuto)
<thinthin@kkauto.coma

Subject: Direct Settlement - Accident Involving XD2322C (01 : EQI - TBA) AND SHBS887U (TP : LKK REF -
CC3/EQI18004161/Gyb3) on 28.02.2018

WITHOUT PREJUDICE

Dear Janet,



We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHB 5887U at M/s SMRT Automaotive Services Pte
Ltd (Woodlands).

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Enclosed for your perusal is:
- TP's GIA report
- Preliminary advice
- Estimated cost of repair

Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6742 2928,

Thank you.

Baat Regards

Shu Pei| Admin

LKK Auto Consultants Pre Ltd

Phone: B36E-0055 | email: shupel @M Eayto. tom | fax: 674139108
filk 51, Paya Ubl indusinal Park, Ut Avenue 1, #02-25 | 5[408533)



SMRT Automotive Service Pte Lid

60 Woodlands Industrial Park E4, Singapore 757705

FAX Number 3885562
Estimator Telephone Number - BEBEZEZD
Acaident Repariing Number - 68662672
SMRT Accident Vehicle Repair Estimates G it
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No :  SHB5887U
Ref No TAX/02/18/2170 M
Reg Date 05/06/2013 -
Vehicle Type TAXI d K . x b
Make CHEVROLET EPICA 2.0 VCDI =
Model EPICA-2.0 E §
Name of Driver POH SOON MENG - 1 ] »
Type of Accident SIDE SWIPE
Date / Time of Accident 28/02/2018 03:05:00 PM o : o
Accident Reported Date / Time ©  01/03/2018 12:00:00 AM I —
Surveyor is Required? Yes & v
Survey by St 1 ke
Vehicle is Towed Back? No -
Towed Back Date/Time
Replacement Vehicle issued? No
Accident Repair Job Card No 000024094835
Special Instruction to ARC.if any
XD2322E
Prepared Date 01/03/2018 10:40:21 AM
Wms -
Lu-f%— F‘fmlf :
I},H.Er W.{Hy rJM?’S- LXK Auto Consultants hence notly
he Repairer of Ihe following, »
oms (4 op ~§2KE 026 eprrimramstoiydson 0
o~y &
.t a s pany
Ackn
o
(/02/18/2170 Page: 1
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Chassis No © KL1LAGSRJBB135654 Mileage

Work Shop

Repair Completed Date / Time

Summary of Repair Estimates

Quotation from ARC

Total Labout Charges ©1,014.00

Total Spray Painting Charges - 1,134.00

Total Material Charges 3,971.52

Other Charges 48000

TOTAL 6,599.52

Lum Sum Total 6,600.00

No. of Repair Days €.00

Prepared / Adjusted By

Arc | Surveyor Sing Off Date 02/03/2018 10:17:47 AM

'repared / Adjusted Date

lemarks

'repared Date

02/03/2018 10:17:26 AM

Adjusted by Surveyor, if applicable
0.00

0.00

3,971.52

0.00

0.00

0.00

0.00

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date
Invoice Amount

Involce No
Invoice Date
Prepared Date

8X/02/18/2170

Page:
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’arH --Labour Works

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
o REPAIR RH PORTION 1,014.00 0.00
lotal Labour 1,014.00 0.00

oo

art 2 - Spray Painting & Panel Beating Related Works

lob Scope Quotation from ARC Adjusted by Surveyor, If applicable
O RESPRAY FRONT DOOR RH 378.00 0.00 Ll

0 RESPRAY REAR DOOR RH a78.00 0.00 2oe

0O RESPRAY REAR FENDER RH 378.00 0.00 '1,&6

lotal Spray Painting & Panel Beating 1,134.00 0.00

*art 3 - Other Costs - Accident and Accident Repair Related Expenses

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
O CHECK WIRING AND SYSTEM FUNCTION BO.OD 0.00 X

'gén:PL‘r RUST-PROOFING ON AFFECTED 100.00 0.00 éa

v

'O TRANSFER DOOR MECHANISM 240.00 0.00 6 O

"0 WASH AND VACUUM 60.00 0.00 X

‘otal Other Costs 4B80.00 0.00

AX/02/18/2170

Page: 3




*art 4 - Spare Parts | Material Usage

Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Pholos
Number | ($) (9%) (s Recommen| Approved | Attached
e d
16635578 DOOR 6504587 PANEL RH FRONT 1 2.020.00 10.00 1.818.00 Replace Replaca No
DOOR
DOOR SMRT LOGO DGER e 18000 0.00  80.00 Replace  Replace  No
16635656 DOOR 8504604 PANEL RH REAR -~ pl'} 1 1,B863.00 10.00 1,676.70 Replace Replacs No
DOOR
COMMD STICKER DECAL 8555 1 60.00 0.00 60.00 Replace Replaca No
N 8888 (DOOR) ~ s¢tC
IG6326800 REAR 6504538 FENDER RH REAR X 1 1.467.00 10.00 1,320.30 Replace Replace No
COMMO SMRT LOGO » ‘ 'h l(‘r 7.80 0.00 7.80 Replace Replace No
M
COMMO STICKER DECAL 6555 1 2180 0.00 21.60 Replace Replace No
N 8888, p-C .
TOTAL MATERIALS 4,964.40 4,964.40
TOTAL MATERIALS(Discounted) 3,871.52|3,971.52
\dded Spare Parts / Material Usage After Surveyor Signed off
Part Portion Pari Name Qty | List Price |Discount | Final Price | ARC Check| Surveyor Ly
Number (S) (%) (8} Chack Chack
TOTAL SUPPLEMENTARY MATERIALS
AX/02/18/2170 Page: 4




Hsiao Tong (LKKAuto)

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Monday, 14 January 2019 11:00 AM

To: Thin Thin (LKKAuUto)

Cc Hsiao Tong (LKKAuto); Olivia Lau (LKKAuUto)

Subject: FW: Direct Settlement - Accident Involving XD2322C (Ol : EQI - DM18HO02291/IT)
AND SHBSBBTU (TP : LKK REF - CC3/EQI1B004161/Gyb3) on 28.02.2018

Attachments: IMG-1516.jpg; IMG-1515.jpg; 47-VIDEO (online-video-cutter.com) 1.mp4

Dear Thin Thin,

Please proceed with direct settlement.
Regards,

Janet Tan
Senior Executive | Claims

Insurance

Mo G Trend
EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

Www.eginsurance.coOm.sg
W\ A Member of Gtystate —

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t/

From: Thin Thin (LKKAuto) [mailto:thinthin@Ikkauto.com]

Sent: Tuesday, December 11, 2018 4:02 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Subject: FW: Direct Settlement - Accident Involving XD2322C (Ol : EQI - DM18HO002291/IT) AND SHBSB87U (TP : LKK
REF - CC3/EQI18004161/Gyb3) on 28.02.2018

Dear Janet,

We refer to the below matter,

Enclosed herewith CCTV footage from TP repairer.

Based on footage, OID encroaching into TP lane and collided with TP vehicle.

Therefore, kindly advise whether can we proceed for direct settlement for this matter.

Thanks,



Hest Regards,

Thin Thin Hlaing | Case Handler
LEKK Auto Consultants Pte Lid
Phone: 6841-2360 | email: thinthin@ lkkauto.com | fax: 674i-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

Fram: Janet Tan <janet.tan@eqginsurance.com.sg>

Sent: Friday, 19 October 2018 5:21 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@| com>

Subject: Direct Settlement - Accident Involving XD2322C (OI : EQI - DM18H002291/JT) AND SHB5887U (TP : LKK REF
- CC3/EQI18004161/Gyb3) on 28.02.2018

Dear Mei Kwan,

Ol report.

Please let us have the video footage.
Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

Hq.wﬂ}-rim

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW BQinsSurance.com.sg

W\ A Memiber of Cityseare o——

Privileged/Confidential information may be contained in this message. If you are not the intended reciplent, please notify t!

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com)

Sent: Friday, June 29, 2018 4:15 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XD2322C (Ol : EQI - TBA} AND SHBS887U (TP : LKK REF -
CC3/EQI18004161/Gyb3) on 28.02.2018

Importance: High

WITHOUT PREJUDICE
Dear Janet,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

2



Thank you.

- Best Regards,

Mei Kwan | Admin
LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@[kkanto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 8(408053)

From: Shu Pei (LKKAuto)
Sent: Monday, 28 May, 2018 2:00 PM

To: Janet Tan <janet.tan{@eginsurance.com.sg>

Cec: Admin A <admin-a@Ilkkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XD2322C (01 : EQI - TBA) AND SHB5887U (TP ; LKK REF -
CC3/EQI18004161/Gyb3) on 28.02.2018

WITHOUT PREJUDICE
Dear [anet,
We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupe|@lkkauto com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5[408933)

From: Shu Pei [LKKAuto)

Sent: Tuesday, 24 April 2018 10:21 AM

To: Janet Tan <j insurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com=; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving XD2322C (O : EQI - TBA) AND SHB5887U (TP : LKK REF -
CC3/EQI18004161/Gyb3) on 28.02.2018

WITHOUT PREJUDICE
Dear |anet,
We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you,

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108



Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Janet Tan [mailto:janet.tan@eginsurance.com.sg]

Sent: Monday, 19 March 2018 4:02 PM

To: Shu Pei (LKKAuto) i@ |kkauto.com=

Cc: Admin A <admin-a@lkkauto.com>; Jas Khine (LKKAuto) <jaskhine@lkkauto.com>; Thin Thin [LKKAuto)
<thinthin@Ikkauto.com>

Subject: FW: Direct Settlement - Accident Invelving XD2322C (Ol : EQI - TBA) AND SHB5887U (TP : LKK REF -
CC3/EQ18004161/Gyb3) on 28.02.2018

Dear Shu Pei
Accident not reported. We shall follow up with insured on non reporting.
Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

Mo Gore Tread

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190

WwWww.eginsurance.com.sg
J. A Mevntses of Citytate ‘ﬁ"—_

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Shu Pei (LKKAuto) [mailto:shupej@lkkauto.com]

Sent: Monday, March 5, 2018 5:53 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; Jas Khine (LKKAuto) <jaskhine @lkkauto.com:; Thin Thin (LKKAuto)
<thinthin@lkkauto.com>

Subject: Diract Settlement - Accident Involving XD2322C (OI ; EQI - TBA) AND SHB5887U (TP : LKK REF -
CC3/EQI18004161/Gyb3) on 28.02.2018

WITHOUT PREJUDICE
Dear Janet,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHB 5887U at M/s SMRT Automotive Services
Pte Ltd (Woodlands).

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Enclosed for your perusal is:

- TP's GIA report
- Preliminary advice



- Estimated cost of repair
Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6742 2928.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408333)



‘ Hsiao Tong {LKKAutoz

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Monday, 21 January 2019 2:42 PM

To: eqiprs@eqinsurance.com.sg

Ccc CS A Tean; Admin A; Olivia Lau (LKKAuto)

Subject: URGENT / FINAL REMINDER Re; Accident on 28/2/2018 involving SHB 5887U &
XD 2322C (Our Ref: TAX/02/18/2170/1q)

Attachments: img-629155357-0001.pdf

URGENT

FINAL REMINDER

Dear All,

Daspite our reminder sent to LKK on 22/10/2018 and have provided the evidence, to-date we have yet to receive an
offer.

Please let us have your offer by 29" January 2019 otherwise we will refer the matter to GIA for their deliberation.
Thanks

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@.smm'

ALUTOMOTIVE

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Sent: 22/10/2018 11:57

To: 'Olivia Lau (LKKAuto)'

Subject: URGENT / REMINDER Re: Accident on 28/2/2018 involving SHB 5887U & XD 2322C (Our Ref:
TAX/02/18/2170/1g)

URGENT
REMINDER

Dear Qlivia,

Despite the fact that your insured has reported the accident and video footage clearly proved the involvement and
also proved that your insured is at fault, to-date we have yet to receive your offer after waited for more than 4
maonths.

Please note that our relief driver Mr Poh Soon Meng (NRIC No. 51204331G) is injured and is claiming his injury and
loss of income (based on his medical leave) through his own lawyer. We are claiming the loss of income (based on

downtime) on behalf of our hirer Mr Ang Seh Eng (NRIC No. 51242638)).

Please let us have your offer by 30" October 2018.

Regards
Tan Lee Gek (DID: 6866 2647)



Claims Department
SMRT Automotive Services Pte Ltd

& smRT

AUTOMOTIVE

From: Shu Pei (LKKAuto) ilto:shupei@ikkauto.com
Sent: 02/07/2018 09:28

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)

Cc: Admin A; CS A Team

Subject: FW: Accident on 28/2/2018 involving SHB 5887U & XD 2322C (Our Ref: TAX/02/18/2170/lg)

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to vou in due course.

Please note that: -
LKK ref Officer in charge
CC3/EQI18004161/Gmb3 Olivia

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ilkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

~=-0riginal Message----

From: Tan Lee Gek [Auto Svecs/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]
Sent: Friday, 29 June 2018 4:37 PM

To; CS A Team <cs-a@lkkauto.com>; Admin A ' kkauto.com>

Subject: Re: Accident on 28/2/2018 involving SHB 5887U & XD 2322C (Our Ref: TAX/02/18/2170/1g)

Dear All,
We refer to our LOD of 24/5/2018 (copy enclosed).

We called your insured's driver Mr Toh Tian Hoe at Hp: 8306 2533 today and he confirmed that he has reported the
accident.

Please let us have your offer by 6th July 2018. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRAT Automotive Services Pte Ltd



Hsiao Tong (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & |A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Wednesday, 23 January 2019 9:01 AM

To: Hsiao Tong (LKKAuto)

Cc: CS A Team; Admin A; Olivia Lau (LKKAuto)

Subject: Acceptance of offer Re: Accident on 28/2/2018 involving SHB 5887U & XD 2322C

(Our Ref: TAX/02/18/2170/lg) *LKK REF: CC3/EQI18004161/Gmb3

Dear Hsiao Tong,

We attach your global offer of $3,480.00. Please let us have EQ's cheque for the said sum payable to SMRT TAXIS
PTELTD. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Autemotive Services Pte Ltd

& SMRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 23/01/2019 08:39

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Cc: CS A Team; Admin A; Olivia Lau (LKKAuto)

Subject: RE: URGENT / FINAL REMINDER Re: Accident on 28/2/2018 involving SHB 5887U & XD 2322C (Our Ref:
TAX/02/18/2170/lg) *LKK REF: CC3/EQI18004161/Gmb3

Without Prejudice

Dear Lee Gek,

Apologised for late reply.

We propose setllement at a global sum of $3,480.00([all-in).
Please confirm acceplance.

**Note: Offered édays.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) < k rt.com.sg>
Sent: Monday, 21 January 2019 2:42 PM

To: eqiprs@eginsurance.com.sg
Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@@ikkauto.com>; Olivia Lau (LKKAuto)

<alivialau@Ikkauto. =
Subject: URGENT / FINAL REMINDER Re: Accident on 28/2/2018 invalving SHB 5887U & XD 2322C (Our Ref:
Tmﬂlflﬂfll?ﬂﬂg]

URGENT
FINAL REMINDER

Dear All,

Despite our reminder sent to LKK on 22/10/2018 and have provided the evidence, to-date we have yet to receive an
offer.

Please let us have your offer by 29" January 2019 otherwise we will refer the matter to GIA for their deliberation.
Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)
Sent: 22/10/2018 11:57

To: 'Olivia Lau (LKKAuto)'

Subject: URGENT / REMINDER. Re: Accident on 28/2/2018 involving SHB 5887U & XD 2322C (Our Ref:

TAX/02/18/2170/lg)

URGENT
REMINDER

Dear Olivia,
Despite the fact that your insured has reported the accident and video footage clearly proved the involvement and

also proved that your insured is at fault, to-date we have yet to receive your offer after waited for more than 4
months.



Please note that our relief driver Mr Poh Soon Meng (NRIC No. 51204331G) is injured and is claiming his injury and
loss of income (based on his medical leave) through his own lawyer. We are claiming the loss of income (based on
downtime) on behalf of our hirer Mr Ang Seh Eng (NRIC No. $12426381).

Please let us have your offer by 30"™ October 2018.

Regards
Tan Lee Gek (DID: 6866 2647)

Claims Department
SMRT Automotive Services Pte Ltd

%SHIRT

AUTOMOTIVE

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]

Sent: 02/07/2018 09:28

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)

Cc: Admin A; CS A Team

Subject: FW: Accident on 28/2/2018 involving SHB 5887U & XD 2322C (Our Ref: TAX/02/18/2170/lg)

Dear Sir / Madam,

Thank you for your emall.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -
LKK ref Officer in charge
CC3/EQI18004161/Gmb3 Olivia

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

——-Original Message-—-
From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims) [mallto:LeeGek@ smrt.com.sg]
Sent: Friday, 29 June 2018 4:37 PM

To: CS ATeamn <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: Accident on 28/2/2018 involving SHB 5887U & XD 2322C (Our Ref: TAX/02/18/2170/Ig)

Dear All,
We refer to our LOD of 24/5/2018 (copy enclosed).

We called your insured's driver Mr Toh Tian Hoe at Hp: 8306 2533 today and he confirmed that he has reported the
accident.

Please let us have your offer by 6th July 2018. Thanks.



Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd



g SMRT AUTOMOTIVE SERVICES PTE LTD
60 Woodlands Industrial Park E4
Singapore 757705

Tel : 65 6866 2650

Fax 85 6368 7421

WWW BT COMm 55

EQ Insurance Company Ltd

c/o LKK Auto Consultants Pte Lid Date: 24 May 2018

Mo. 51 Ubl Ave 1 #01-25

Paya Ubi Industrial Park Our Ref: TAX/02/18/2170/LG
Singapore 408933

Dear Sirs,

ACCIDENT INVOLVING SHB 5887U & XD 2322C (EQ INSURED)
ON 28/2/2018 ALONG TPE TOWARDS SLE BEFORE PUNGGOL EXIT

LETTER OF CLAIM

We claim on behalf of SMRT Taxis Pte Ltd, the owner and the hirer of taxi no.. SHB 5887U
Your insured’s negligent driving has caused the above accident As a result, our clients have
suffered the following losses: -

1. Cost of Repair 47,500 . 00
2 Lossof Rental for _1 -1 days @ S$ lrg"‘-\‘l iday Y Wi O
3. Loss of Income for_1-+5 days @ S$ o o0 /day 4 4550
4. Police Report/ SAS Report/ LTA Search Fee ﬂ’ tov
5 Survey Fes

Total Claims 'CE‘ g gg . op

We enclose the following documents:

Repair Inwice [£] Letter of Authorisation

Surwey Report m LTA Search result
Photographs pcs m Others
Investigation results 1. vehicle laid-up report

Proof of Loss of Use/Rental/lIncome
Police / SAS report of oM %s & tH

video footage

HE000

2
3 scene photos

We look forward lo your confirmation to setile our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTE LTD

Yours sincerely,
tﬂT AUTOMOTIVE SERVICES PTELTD

i
LR

Tan Lee Gek

For Manager, Claims

Claims Department

DID: 6866 2647

Email: leegek@smrtcom.sg

FR-AS-CLM-02 REV 2



51 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/EQI18004161/Gmb3
15JAN 2019

ESON CONSTRUCTION PTE LTD
497C TAMPINES STREET 45
#03-52
SINGAPORE 522497
tn: The Management

Dear Sir/Madam,
ACCIDENT INVOLVING XD 2322C AND SHB 5887U ON 28/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, EQ Insurance Company Ltd to deal with the third party
claim against your policy.

We have received a claim from SHB 5887U against your insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Ywmlly.

CHEW HSIAO TONG

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

cc. EQINSURANCE COMPANY LIMITED
(Motor Claims Dept)



SINMRT

AUTOMOTIVE
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SMRT Automotive Services Ptes Ltd

251 Morth Bridge Eoad Singapore 175102
Tal: €5 63311000 Fax: 65 63340247

Tax Invoice

Custcomar Code: 3000063 },f: At e':r‘\\ GST Reqg ¥o. MR-8500001-7

fts \ CRH : 1990042502
SMRT TAX1S PTE LTD é? Invoice Mo. @ IVIEOS00254

- Date : 15.05.2018
Block Unit -] Vehicle No. SHESEATD

) ) Your Ref Mo. : TAX/02/18/2170
60 WOODLANDS INDUSTRIAL PARK E4 Ei%] RIS Dur BHaf Mo. 1 24084835
SINGAPORE 757705 it Terms : 30 Dsys=
Description Qty Unit Add / (Disecount) Amount

Cast % Amount
LUMP SUM AMOUMT FORE REBAIR i.00 $ 2,500.00
AS PER SURVEYOR'S RECOMMEMDATION
GHAND TOTAL 2 2,a00.00

Remark

Make/Modsl :+ CHEVROLET EPICA 2.0
Accident Date : 28.02.2018

H.,B. Payment by cheque should be crossed and
made payable to "SMRET Automotive Services Pte Ltd'.

Ho r=ceipt will be issued unless cequested.
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Authorised ‘Signature
for SMAT Autometive

Services Pte Ltd
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SMRT Taxis Pte Ltd MEMORANDUM
T'o: Claims Dept Our Ref: TAX/02/18/2170
From: SMRT Taxis Pte Lwd Date: 127372018

ACCIDENT ON 28/02/2018 INVOLVING SHB 5887U & XD 2322C
ALONG TPE TOWARDS SLE BEFORE PUNGGOL EXIT

This is to confirm that tlie daily rental rate for SHB 5887U is $113.42 per day

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
QMRT TAXIS PTE LTD

W
L L

for Manager



322018 Wehicle Hub

Enquire Transaction History

Transaction History Details

Log DatesTime: D!erE)lBr'ID:S-trﬂ

Aszet Type Vehicle Transaction Amouns: $7.49

Angeq |0 ¥D2322¢C

Transaction Type: 18 H'Lr:;urmeiﬂml}w {GIRO Channel: External Agency

User ID- ESASBAHD - BALOISH BINTEABDUL  Business Transaction 2018030210544 1808 851
HALIL Reference Mo

Search Date / Time: 2BFeh 2018 150500

Insurance Company: EQ INSURANCE COpPANY LTD
Information displayed is correct s at the log date and time.

Enquire Related Logs Back to List

InnJM.fh.mv.tgﬂWIﬂmhuMﬂmel elaleliBel et - .
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- Consultants
i . S Pre L Company Registration No. 199607 198R

21 UM AN E Looi2-25 PFAYA DB INEHISTHIAL PARK, SINCGAIRE J08933 TEL © (0655 25035681 FAX = (IME) h256431 5

To : Mis EQ INSURANCE COMPANY LTD Date: 29/01/2012
REC ENT
. XD 2322C (Insd Veh) |Your Ref, No. : DM1BHO02291JT
Vehicle No.
SHB 5887U (TP Veh) |Our Ref. No, . CC3/EQI18004161/Gpb3g2
Date of Accident 28/2/2018
Liability 100%

Final Repair Cost '$ 2.500.00
Loss of Income - 300.00 6 days
Rental (If any) 1P 680.52 6 days
Others: ' $ 7.00
-
3,487 .52

Final Settlement Sum |: § 3,480.00 |GLOBAL SUM

Remarks
Payment Instruction: P. 's Br
1) [SMRT TAXIS PTE LTD - 3,480.00
3
JOANNE LEE

LKK Auto Consultants Pte Lid




¥y L7 LKK Auto Consultants Pte Ltd

o ey 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
- TEL: 8256 3561 FAX: 8256 4315

Reg. No: 186607188R GST Reg. No. 18-8807186-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Rel CC3/EQI1B004161/Gpb3q2
0 o IR
#17-00 TOWER BLOCK Date  29-01-2019
MND COMPLEXSINGAPORE 089110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, XD 2322C Veh. Inspected SHB 5887U
Policy No. DMCPHO17-007070 Coverage (§) 0.00
Claim No. DM18HO02291/JT Excess ($) 0.00
Assign From Assign Date 02032018
2 Vehicle Particulars & Condition
Make & Model CHEVROLET EPICA c.c 1981
Engine No. HIDDEN Year of Reg. 2043
Chassis No. KL1LABBR.JBB135654 Caolour MAROON
Odometer 582602 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/65R15 FALKEMN B mm
L/H Fronl Tyre |205/65R15 FALKEN B mm
R/H Rear Tyre |205/65R15 FALKEN & mm
L/H Rear Tyre 205/B5 R15 FALKEN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE QIS BODY
DAMAGES SEE DETAILS
5, General Information
Accident Date  28/02/2018 |Inspection Date 02/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E£ SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.,

5b. Estimate Days of Repair

|[ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




L7 L7 LKK Auto Consultants Pte Ltd

Al BE B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
o"——__! TEL: 6256 3581 FAX: 6256 4315
Reg. No: 199607168R GST Reg No. 18-9607188-R Page No 1 of 9
ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. SHB 5887U
Estimate By | Our Adjusted
aty Description of Parts Condition | Bsiniece B "‘{':11
REPLACEMENT OF PARTS
1|PANEL RH REAR DOOR (DISC 10%) DENTED 1,883.00 167870
1|SMRT LOGO DOOR (SN) NECESSARY 60.00 80.00
1|STICKER DECAL 6555 8888 (DOOR)(SN) NECESSARY £0.00 8000
1|STICKER DECAL 6555 8888 (SN) NECESSARY 2160 2160
1|SMRT LOGO (SN} NECESSARY 780 780
1|PANEL RH FRONT DOOR TO REPAIR SEE 2,020,00
LABOUR
1|FENDER RH REAR TO REPAIR SEE 1.467 00
LABOUR
5.400.40 1,826 10
LAEOUR
PANEL BEATING & BODY WORK.INCLUSIVE OF THE 1,014.00 300.00
REPAIR OF PANEL RH FRONT DOOR AND FENDER RH
REAR
SPRAY PAINT 1.134.00 600.00
TO CHECK WIRING AND SYSTEM FUNCTION NOT NECESSARY 80.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 100.00 60.00
TO TRANSFER DOOR MECHANISM 240.00 60.00
TO WASH AND VACUUM NOT NECESSARY 60.00
2.628.00 1,020.00
GRAND TOTAL 8,127.40 2,846.10
RECOMMENDED COST OF LUMP SUM REPAIRS 2,500.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CCYEQI18004161/Gpb3g2
|
XING GUO QIANG HO LEONG CHUAN

M.MATAI, AMSAE-A

Automotive Assessor

IBCLAMIER OF LIABILITY TO THIRD PARTIES:- This Repori in made sobsky bor e use anid benslil of the Dlient named s the frent gage of this Aeport.

Automolive Assessor




