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LKK Auto Consultants Pte Ltd

_:__, j 1 ‘:E 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 5256 4315
Reg Mo 199607198R GST Reg No 19-8607198-R
Affiliated 1o Federation Internationale Des Experts En Automahbile
INDIA INTERNATIONAL INSURANCE PL Rel CC4/1118004152/Upb3
40562 108 BUILDING SINGAPORE 04371 DeN:; [Iousane ” “IH"NN“"M
Code = |lI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 2113J Veh. Inspected YM 289U
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg,
Chassis No. Colour
Odomaeter Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  10/11/2017 Inspection Date

Survey held at

LIU'S BROTHER AUTO ENGINEERING WORKSHOP

1 KAKI BUKIT AVENUE 8 #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE
417883

Remarks

AITHE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Criginal Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

Company

3585C

YM28%U

No

02 Mar 2018
Isuzu
NPR71LUSGY
Blue

2005
4HG1219918

JAANPR71L57101244

$26,335.00
16 May 2005
16 May 2005
2

$1,317.00

Mo

https //vrl lta gov sg/lta/vrl/action/enquireRebateBy PublicBeforeDereglnput’ FUNCTION

Page | of 2

02-Mar-18



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner ID:

Vehicle Detalls

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

Company

3585C

YM289U

No

02 Mar 2018
IsUZu
NPR71LUSGY
Blue

2005
4HG1219918

JAANPR71L57101244

$26,335.00
16 May 2005
16 May 2005
2

$1.317.00

No

hitps /vrl Ita gov se/lta/vrl/action/enquireRebateBy PublicBeforeDeregInput?FUNC TION

Page | of 2

02-Mar-18



PARF/COL Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner D 3585C
Vehicle Details

Vehicie No.: ¥M2857U
Vehicle to be Exported MNa

intended De-registration 05 Mar 2018
Date:

Vehicle Make: ISUZU
Vehicle Madel: NPR7ILUSGY
Primary Colaur: Bilue
Manufacturing Year: 2005

Engine No.: 4HG1219918
Chassis No- JAANPRY1LS7101244
Maximum Power Qutput:

Open Market Value $26,335.00
Original Registration Date: 16 May 2005
First Registration Date: 16 May 2005
Transfer Count: 2

Actual ARF Paid: $1,317.00
Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date:

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 30 Apr 2020
COE Category: C - Goods Vehicle & Bus
COE Petiod(Years): 5

PQP Paid: $27 453.00
COE Rebate Amount: $11.9046.00
Total Rebate Amount: $11,906.00
Message

Page | of 2

Please note that all future COE renewals for this vehicle can only be for a S-year period, subject to the statutory lifespan (if applicable) of

the vehicle

The infarmation contained herein is correct as at 05 Mar 2018

hitps://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore DeregInput ?FUNCTION _1D=F030400...

05-Mar-18



Receipt

X
Land Transpon Authonity
10 Sin Ming Drwve
Singapore 57570

GST Registration No. - M4-0006529.2

Page 1 of |

Frint DatesTime 02 Mar 2018 7 10:40:38
Recept DateTime 02 Mar 2018 7 10,40 38

Tax Invoice/Receipt
Receipt No.  ITNET-00000-180302-000576
Frevious Receipt No
S/N Item Description/ Amount GST
Business Transaction Reference Before Amount
No. GST(SS)  (S§)
Result of Insurance Enquiry - SHC2113J
As at 10 Nov 2017/16.50.00
Ingurance Co! INDIA INTL INS PTE LTD
1 Insurance Enguiry - SHCZ21144
Enguiry Fes 700 048
20180302103923550193
Sub-Total 700 045
Total Belore Rounding 700 049
Rounding Difference
Total Amount Payable
Faid By
Credit Card
oo 558 MasioiCard
Tatal
Cash Changs
Tendered Amourd
Excess Refundable Amaunt

THANEK YOU AND HAVE A NICE DAY

Amount
After GST
(S55)

748

743
749
o0s
745

745

745
000
745
Q.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
pravider / financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.

Pnnt Receipt | OK Save as POF

https //vrl ta gov sg/lta/vrl/action/completePayment’ FUNCTION ID=F1301001TT

02-Mar-18



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 March 2018 11:04 AM

To: ‘Susan Low

Cc: Zaini (LKK Auto)

Subject: Your ref: YM 289U *Cur Ref: CC4/1MBO04152/Upk3 [ACCIDENT INVOLVING SHC
2113001 & ¥YM 289U ON 10/11/2017]

Attachments: POLICE REPORT_SHC 2113).pdf

Your retf: YM 285U WITHOUT PREJUDICE

Qur Rel: CC4/1I18004152/Upb3

Dear SirfModom.

ACCIDENT INVOLVING SHC 2113J(Ill) & YM 289U ON 10/11/2017
We refer fo the above matter.

Please be informed that our insured driver reported thal no contact between both vehicles. Allached hera
with a copy of our insured driver accident report for yaur easy refersnce.,

kindly let us have evidences |le: video footage/ scene photos / PIR) in order for us 1o look into the matter.
Appreciate an early reply.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of llakility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Bt Regurds,

Hsino Tong, Chew | Cuse Handler

LEK Auto Consultants Pte Lid

Phone: 6742-40197 | email: chewhi@ lkkato.com | fox: 6741-9108

k51, Paya Ubt Industrial Parl, Ubi Avene 1, sos-25 Slgnsgya)



4 l;dmia Matiman e-Claims

Claim Audit

~ AUDIT TRAIL
[A]

| fj ’E":f 1B cim Veh Model Changed (202283) ISUZU NPR7LL 4.6 O (M), SL::r
P

Reg No: DETAILSOFCWNVEHIC. Acct Date; 2017/11/10. Claim Type: TP, Insurer Indin 1 [A]

3 O5Mar2018 ey cranted nternational Insursnce Pte Ltd [HQJ, TP Insurer. MS First Capital Insurance Lid (HQ). We 239
14:08 rkshop: Liu's Brother Auto Enginesring Workshop (kaki Busit) (HG) 5;:
[a]

3 B3NS FE adj co Assigned LKK Aute Consultants Pre Ltd (HQ): ;:
' Rai

[A)

3 f:_:;' 2018 4] Next Rpt Changed  Next Apt Final Rpt Dus Date:2018/63/14 ;:
' P

[&]

5 E::;r e ad] Mandate Set Approved:0.00. Reimap:Ad) decges é::
P

(]

& DLha T Label Added (30653 Direct Settlement. L
LB U

e

[A]

7 ?i _:;r 018 a4 Adjuster Assigned  [Nome] -> MARCUS CHUA ;:':
m

05 Mer J018  Clm Registration E:l

4 e Sim Bes! Reg No DETAILSOEOWNVEHIC->YM289U. ooy
[

06 Mar 2018 E:&
- Ad) Rpt Initiated e
Pe:

[A]

16 1L TETIE cim oy Moditied Claimant's Ham: -> - Clalmaint’s [0- -> -, oy
P

06 Mar 2018 1::.

7 - Cim Details Notitied ey
Fei

1Al

12 LA cim oy Modified Claimant's Name: - -» COMFORT TRANSPORTATION PTE LTD e
Pei

Cur.Req: 0.00-PODS Liabllity: 0% Remarks: Insured reported MO CONTACT. No evidence ™)

13 ':; ;_gf 4018 Ad) Mandate Request &/ video foctage from third party, We propese to roject third party clalm, Far your approv EEHIE;;
alf instruction.
TONG
Date From 4 75| » pateTo 4 7] ¥ Audit Type wome Y Go
ACTIVITY
No record
Merimen Billing far this case - Transaction History
LKK Aute  LKK Auto
1740745 Ny Motor Consultants e Consultants Pt YM289U 10.70
Lra Ltd (HQ)

itps isngapore manmaen.comiclaimaingex. cfmusebox=MTRagjuslarAfuseaction=dsp_viewhistoryScaseid=8B882 1 8axiid=28604 1ACFID=115341624CF1



4102018

= AUDIT TRAIL

Matimen a-Claime

Claim Audit

p 95 Mar3DIB oy ven Model Changed (702283} 1SUZU NPR7IL 4.6 D (M)

14,08

05 Mar 3018
1408

05 Mar 2018
14:08
05 Mar 2018
14:08
05 Mar 2018
14:08
U5 Mar 2018
14:08
7 05 Mar 2018
14:08
& 0% Mar 2018
14:10
8 05 Mar 2018
15:1D0
C6 Mar 2018
19 s
06 Mar 2018
15:10
07 Mar 2018
08-ag
04 Apr J01B
12:33

14 05 Apr 2018
06;59

e 05 Apr 2018

OB:55

Date From

ACTIVITY
MNa record

Cim Created

Ad]j Co Assigned

Adj Next Rpt Changed
Adj Mandate Set
Label Added

Ad) Adjuster Assigned

Cim Reglistration
Mod|fied

Ad) Apt Initiated
Cim D1 Modified
Cim Detalls Notilied

Cim Ot Moditied

Adj Mandate Request

Ad] Next Rpt Changed

Adj Mandate Set

4 = »| patate

Riog Mo, DETAILSOFOWNVEHIC. Acck Date: 2017/11/10. Claim Type: TP Insurer: Indi
2 International Insurance Pre Ltd (HQ). TP Insurer; M5 First Capital Insurance Ltd (H

). Workshop: Liu's Brother Ault Engineering Warkshop (kaki Bukit) (HQ)
LKK Auto Comiaitants Pe Ltd (HQ):

pent Agt:Final Rpt.Due Date:2018/03/14
Approved: 0.00. Resnsp:Ad) decides.
{30653} Direct Settiement.

[None] -> MARCLIS CHUA

Heg No: DETAILSOFDWNVEHIC->YM2E9L,

Claimant's Mame: -> -, Claraint's 1D: -» -,

Claimant's Name: - -> COMFORT TRANSPORTATION FTE LTD.

[A] Lsii
Sty Pe

[A] Loy
Shu P

[A] Lau
Shu Pt
[A) Lau
Shu Pe
[A) Lau
Shu Pe
[A) Lau
Shu Pin
[A] Lau
Shu P
[A) Leu
Shu Pes
[A] Lau
Shu P
[A] Lau
Shy P
[A] Lau
Shid P
[A] Lou
Shu Pes

Cur.Req!0.00:PODS Lishility: 0% Remarks: Insured reported NO CONTACT. No evigen [4] CHEW

ces/ vidao footage from third party, We propose to reject third party claim, For your @

porovall Instruction.

Meaxt HptiFinal RptDue Date: 201 8/01/14

Approved: 0,00,

4 T * Audit Type None

Merimen Bllling for this case - Transaction History

1740745

hitps:/isnanpore, mertmen comiclaimaindex cfmPfusebox=MTRadjuster&luseaction=dap_viawhisioryAcassid=5688821 Aexlid=26604 18CFID=117BI0324CF T

LKK Auto LKK Auto
wfff: -4 Motor Consultants Pre  Consuitants Pre YM28u0
Les Lid (HQ)

L

HS1AD
TONG
[t
Sundarn
MNagarajan
]
Sundan
Nagarajan

Ga |

10.70



Hsiao Tunﬂ SLKI(Autnz :

From: Hsiao Tang (LKKAuto)

Sent: Monday, 9 April 2018 11:56 AM

To: Cusan Low'

Cc Zaini (LKK Auto)

Subject: <REJECTION> Your ref; YM 288U *Our Ref; CC4/11118004152/Upb3 [ACCIDENT
INVOLVING SHC 2113(111) & YM 288U ON 10/11,/2017)

Attachments: POLICE REPORT_SHC 2113).pdf

Wilhout Prejudice

Dear Sirs,

We refer to the abave matler.

Please be informed that our insured driver adamant that there was NO CONTACT between both vehicles.

In view of this. we regre! to inform your that we have our principal instruction 1o deny liabiiity and unable to
look into your client claim.

If you have any evidence/video to support your client’s claim, we will be reviewing the situation,

Thank you.

Best Regards,

Hsino Tong, Cliew | Cise Hiundles

LEK Auto Consultnnts Pre Lud

Phone rgegior | enmail: ghewhi@kkauto.con | fas: 6741-4108

Blic 5i. Pava Uhi Industeial Park, Ubi Avenue 1, #o2-25 | S{40H093)

From: Hsiao Tong |LKKAuto)

Sent: Tuesday, 13 March 2018 11:04 AM
To: 'Susan Low' <liusbro@ymail.coms

Cc: Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: Your ref: YM 289U *Our Ref: CC4/11118004152/Upb3 [ACCIDENT INVOLVING SHC 2113J(I11) & YM 283U ON
10/11/2017]

Your ref: YM 285U WITHOUT PREJUDICE
Our Rel. CC4/1118004152/Upb3

Cear Sir/Madam,

ACCIDENT INVOLVING SHC 2113J(1ll) & YM 287U ON 10/11/2017



We refer to the above matter.

Please be informed that our insured driver reported that no contact belween both vehicles. Attached here
with a copy of our insured driver accident report for your easy reference.

Kindly let us have evidences (ie: video loatage/ scene photas f PIR) in order tor us 1o look info the maotter.

Appreciate an early raply.

"Kindly nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of 1erms/settiement,

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of lability/damages, either party 18 not bound, thereatter, by the negotiation terms/settlemant.”

Vet Resnrds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Ltd

Plidipe: Grge-ai07 | el chewhi@kkouto.com | fox: 67403108

Wk 51, Paya UThi Industrinl Park. Ubi Avenue 1, #nz-25 | S{ao8933)



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)
WE

|CLAIM SUBFOLDER TRACKING

Case | Notified |Est Submitted | Ad) Assigned Ad] Rpt Ay Sutimitted Ins Auth'ed | Status
[ 05 Mar 2018 Pending for Survey
oy |08 Mar 2018 ek $3300.00 £$300.00 Raport
| s Ach e | et Estimates | | view npt | cancel Case |

Reference

|CLAIM SUBFOLDER DETAILS o |[Created by adjuster]
COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: -

STVE PTELTD. Co. Reg. No.: 198703585C

T10/11/2017 16:00 - 59
YM289U Date of Loss: | 1, 4o Months and 25 Days From LTA Reg Date (Man ¥r)]

| Palicy/Cover |
TP/ MCTL7111067 ety MCOMO015

| Palicy No.
sHC2117) ooy |[D-17087422MFC

— —r .

| Excess:

Liu's Brother Auto Engineering Workshop (kaki Bukit) (WG] Bl 1 Kaki Bt Ave § #01-01 Auto Bay @ Kaki Bu Singapore 417883,
| Kkl Bukit, 41 7EB3 Kaki Buklt - Tel:

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Mandied by Sundarl Nagarajan - 6347 6071]

.Ili First Capital Insurance Ltd (HG) - Tell 62222311
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1581 _ [Handied by MARCUS CHUA] . [Final Rpt due 14/03/2018]

|ASSOCIATED MAIL RECEIVED view Ml | Compose Case Mail |

i- 111_SG (05/04/2016): Alart - Ad) Mandate Approved ($$0.00) - YMI89U - Claim Handler: Sundari Nagaraja...
| ALL ASSOCIATED TASKS= wiew All | Search Tasks | Create New Task | compiets | |

Due Date Priority Type Task Group Subject Handier Assigned By Compieted On Created On Done?
Na resuits |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 2/1072018



Merimen e-Claims Page | of 2

Claim Documents

*YM2B9U (MCT17111067)
[SHC2113)]
TP
STVE PTE LTD
Nov 10 2017 4:00PM
[COMFORT TRANSPORTATION PTE LTD]
Liu's Brother Auto Engineering Workshop (kaki Bukit)

Uplosd Bocuments | _Upioad fatos | Compasa New etter | View [Viow m Browser| ]
E'rhm-megu [3 per vl &
Mo melabel/Recrder | LKK Auto Consultants Ple Ltd (HQ) Thumbnail | Print
1 0S/03/18 18:39 | Chassis Number D | cadrc | A
2 050315 19:3% | Chassis Number O | weairc | A
3 050318 19:3% | General View D | wacws | BB
4 05/03/1819:35 | Odometer Reading 0 | adws | A
s l05/03/18 1938 | Gemersl View 0 | oeawc | B2
6 |D503/181935 | Genersl View S O | oo | @
|7 |D5/03/18 19:33 | General View 0D | cadws |
8 (D5/03/18 1935 | General View D | twaws | A
!9 (D5/03/1819:38 | General View - D  wedws | A
10 05/03/1819:39 | General View - © | waows | BB
11 |05/03/18 19:38 | General View 0 | edaws | A
2 |usm1ﬁ;w:n General View 0D | wecws | #
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LKK Auto Consultants Pte Ltd (coregne 1sse071sem)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1l118004152/UPB30G2

Date: 0212018
REFERENCE
Handling Insurer. India International Insurance Ple Lid Policy Mo: MCOMOO15
ﬁ:{""‘“‘ Vehicle \\1og0 Insured Vehicle No: SHC2113J
Date of Loss: 10112017 MNature of Claim: TP Claim No: MCT17111087
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: YM288U
Make & Model ISUZU NPRT1L, 48 D (M) Engine No: 4HG1219918
Reg. Date: 16/05/2005 (Man. Year: 2005) Chassis No: JAANPRTILST101244
Colour: White Odometer 502334 km
Engine Capacity: 4570 cc
Marke! Value/New Car Prica: N/A
Sum Insured (5%) Market Value/New Car Price
MOITI F TTHE T
General Condition: Steering (Serviceabie), Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable). Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 7.00-16 Rear Tyre Size: 7.00-16 (D)
Front Left Side: VIKRANT 6 mm Rear Left Side: VIKRANT 6/8 mm
Front Right Side: VIKRANT & mm Rear Right Side: VIKRANT 6/ mm
The above values epresant the remaming tyre ireads cepth
COST OF CLAIMS - Repairer's  Adjuster's ~ Difference Diff %|
Parts 0.00 0.00 0.00
Miscellanaous Items 0.00 0.00 0.00
Labour 450,00 300.00 150.00 33.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (55) 450.00 300.00 150.00 33.33
INSPECTION
Date of Assignment: 05/03/2018
Date Inspected: 05/03/2018 Inspected AL Liu's Brother Aula Enginesaring Workshop
{kaki Bukit) (HQ)
Bilk 1 Kaki Bt Ave 6 #01-01 Auto Bay &
Kaki Bt Singapore 417883, Kakl Bukit
Singapore 417883
Estimated Period of Repair: 1.0 days
Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE: This report represents owr findings af ine fime and place of inspechon stated Aerein, Such napoection has besn camed oul 1o e besr of our
knowisdge and abilly but any olhar kabilly under any ather circumsiancas (s hemby arpressly sxciuded
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Adjuster Report

REPAIR DETAILS -
Reference

Parl Source: ({Last Synchronised: 02 Oct 2018)

Parts: NIA ISUZU NPRTIL 4.6 D (M) (Mode! not available in database)
Labour: Repairer's {Prica-denominated Standard List)

Print Code: (Unsubmitted, no print-code for YM288U)
Validity: These estimates are vaiid only if they contain the print code (above) on all eshimaie pages, runnming page
numbers with the END OF ESTIMATES marker on the last estimate page

(FUtior Wifo: Hemaivanies ol i refonstion CRINORIE Bie: PRUisd Wit B SEtecs *

Recommended Parts

Thare are no new parts selected.
| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous ilems selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR FOR PANEL BEATING ,SAFETY BAR New 450.00 300.00

NIS .CUT WELD ,STRAIGHTEN & REPLACING PARTS ETCS

Gross Labour Cost (S§) 450.00 300.00

Report was unsubmilted during this print-out.

< END OF ESTIMATES >
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