Eino KK A alaall TAMTC DT ™M (YOS
English (SG) « LKK AUTO CONSULTANTS PTE LTD (OD) +

() SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
12009 HONDA JAZZ 1.3L A HONXXX (SKD1781X) 31161
Date of Loss
28 February 2018 Nett Loss Amount
$11,839.00
Time of Loss
10.30 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Loss Description
SKD1781X (INSD) C/W SKC8649E (TP) Target Date of Completion *

15/05/2018

EE |

Comment

Days of work completion *

73
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle &

Summary

Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
SKD1781X

Registration State
SINGAPORE

Mileage
97869

CATEGORY Manufacturing Year
POLICY INFORMAT... 2009

ASSESSMENT INFO... 2009

Purchase Date

dd/mm/yyyy

Registration Date *

02/11/2011

Age of Vehicle
6

Driver Details
CATEGORY Driver Name

FNOL INFORMATI...

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=33347
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

HONDA JAZZ 1.3L A

HONDA

Model

HONXXX

HONDA JAZZ 1.3L A

Type

Type of Paint

Chassis No

JHMGE685095238936

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...
POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

dd/mm/yyyy

Age

Occupation

Education Qualification

Driving Experience

Driver License #
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JHMGE685095238936

Engine No

L1371138960

L13711038960

Engine Capacity

1339

Sum Insured

Market Value

43000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF-...

CATEGORY

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

Address type

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=33347
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FNOL INFORMAL |...

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI...
POST SURVEY INF... -
CATEGORY Marital status
FNOL INFORMATI...
POST SURVEY INF... v

CATEGORY Identification #

FNOL INFORMATI...

POST SURVEY INF...
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a® SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment Condition of Vehicle at time of survey

*

Inspection Date General condition

05/03/2018 e Good
Total Loss Steering (Serviceable)
Yes No Yes No
Towing Charges Footbrake (Serviceable)
0 Yes No

Voluntary Excess
o P———— 2 Y Handbrake (Serviceable)
0

S . Yes No
Compulsory Excess
2000 Engine Modification
Yes No

Young/Inexperienced/Unnamed Driver Excess

. 0_ — R, ll?re-aggidept condition
Other Excess ) ) | GOO‘? -
L io = = s = - S . _i Tyre Condition
Age of Tyres S Spare wheel S
‘ |
Front Tyre Size : Rear Tyre Size
185/55R16 185/55R16
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Front left side Rear left side

BRIDGESTONE3mm BRIDGESTONE3mm
Front right side Rear right side
BRIDGESTONE3mm BRIDGESTONE3mm

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htm#/service-requests/assessment/?serviceRequestNumber=33347 3/3



) SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Dig;qunt% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio _ R Paint Material Ratio - )
20 80

Cash Loss
Yes No

hittps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=33347 1/2



Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

)

'y

SR
NO

10

13

QUAN
TITY

Taxes & Ratio Parts & Labour Miscellaneous

PART REPAIR/REPLACE

PART NAME NUMBER (PARTS)

FRT BONNET

FRT BONNET
HINGE

FRT BONNET
LOCK

FRT BONNET
LOCK CABLE

FRT GRILLE

FRT GRILLE
LOGO

FRT BUMPER

FRT BUMPER
RETAINER

FRT BUMPER
cLp

FRT BUMPER
BEAM (BELOW
HEADLAMP)

FRT BUMPER
TOWING COVER

FRT BUMPER
LOWER GRILLE

FRT BUMPER
REINFORCEMENT

Summary Parts

CONDITION

Buckled

Bent

Bent

Serviceable

Benl

Damaged

Damaged

Bent

Necessary

Bent

Damaged

Twisted

Damaged

LIST DEPR.J DISC SALV
PRICE BTTR% OUNT% AGE%

240

22

5

75

18

170

12

15

10

45

a5

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=33347

PART
PRICE(NET)

240

75

75

18

170

24

20

10

45

95

ACTIO
(PART:

Revier

Revier

Revier

Deny

Revier

Revien

Revier

Revier

Revien

Revier

Revier

Revien

Reviev
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BT No S MATERIAL SIDE PARTNAME NUMBER g’il:rl:;nspuce CoNDImoN PRICE BTTRY ouNTY Acex :';::TE(NET) (PART:
L F 14 2 HEADLAMP Cracked 330 660 Revie
’ 15 1 gﬁgg&'ﬁma Twisted 180 180 Revie
E 2 16 1 glgr?gl?NSER Bent 140 140 Revie
]} &£ 17 1 RADIATOR Bent 200 200 Revier
AIRCON
r 4 18 2 CONDENSER Sarviceable 0 0 0 0 0 Deny
BRACKET
’ 19 2 E‘Qﬂ?{é’f Serviceable 0 0 0 0 0 Deny
O s 20 1 Eng?ha;ogowuu " Cracked 60 60 Revie
r 21 1 :’S?'QEOR Serviceable 0 0 0 0 0 Deny
’ 22 1 o Serviceable 0 0 0 0 0 Deny
(=] s 23 1 Jé:gﬁg:ngTOR Cracked 70 70 Revier
P 24 1 AIRCON MOTOR Serviceable 0 0 0 0 0 Deny
y 25 1 Sﬁ%%" FAN Serviceable 0 0 0 0 0 Deny
u P 26 1 iy Twisted 15 15 Revie:
y 27 1 g'ggﬁﬁe — Serviceable 0 0 0 0 0 Deny
& p 28 1 LIROON. — Bent 110 110 Revie:

hitns /lvn smartelaims axa com sn/claim-noral/html/indey-vendnr-sarvira-raniiacte himlft/earvira-raniiacte/accacemant/?eanicaRaniiactNiimhar=22247 214



’ 29 1
| . 30 1
Vs 31 1
s 32 1
Vs 33 1
T ’ 34 )
1| Vs 35 1
’ 36 1
[} r 37 1
F 4 38 1
Labour
| Add " Approve | Deiny ]
EDIT SR NO
@ s 1
m] & 2
(5] V4 3
"] ra 4

MATERIAL SIDE

REPAIR/REPLACE (LABOUR)

PART NAME

AIRCON SUCTION
PIPE

RADIATOR SPARE
TANK

WASHER TANK

AIR CLEANER
BOX (TOP)

AIR CLEANER
BOX (LOWER)

HORN

ENGINE
MOUNTING RH

TIMMING
HOUSING COVER

WIPER GARNISH

ENGINE OIL DIP
STICK

PART NAME

PART
NUMBER

WIRE CHECKING

REMOVE & REFIX AIRCON AND

GAS

REMOVE & REFIX ENGINE

REPAIR/IREPLACE
(PARTS)

LABOUR R&R

20

100

MOUNTING & TIMING HOUSING 50

COVER

LABOUR CHARGE

700

CONDITION -1
Serviceable 0
Damaged 35
Deformed 45
Serviceable 0
Serviceable 0
Bent 45
Damaged 105
Serviceable 0
Cut 150
Serviceable 0

LABOUR REPAIR

0

0

0

0

DEPR.J
BTTR%

PAINT

hitps://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=33347

DISC SALV
OUNT% AGE%

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

PART ACTIO
PRICE(NET) (PART!
0 Deny
35 Revier
45 Revier
0 Deny
0 Deny
90 Revier
105 Revier
0 Deny
150 Revier
0 Deny
COMMENT R
|
|
|
1
3/4



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT R

) V4 5 SPRAY PAINTING 700 0 0 Reviewing |
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ssessment Details

General & Workshop Details

Vehicle & Driver Details

Add Apprave Deny
SR
EDIT NO NAME
DAYS OF
p 1 REPAIR : 7
DAYS
FUSE
& P 2 RELAY
BOX
ERT
= p 3 NUMBER
PLATE
AIRCON
U ¢ 4 COOLANT
RADIATOR
o 4 S COOLANT
HEADLAMP
s 6 BULB
SMALL
p 7 LAMP
BULB

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

Vehicle Condition

AMOUNT

110

35

50

25

Taxes & Ratio Parts & Labour

COMMENT

CRACKED

(SUPPLEMENTARY)

BENT

NECESSARY

NECESSARY

NOT NECESSARY

NOT NECESSARY

REMOVE

i

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests . himi#/service-requests/assessment/?serviceRequestNumber=33347

Miscellaneous

Summary

12



SR

EDIT NO NAME ACTION AMOUNT COMMENT REMOVE
SIGNAL
& 8 LAMP Deny 0 NOT NECESSARY il
BULB
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $2,496.00
CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,570.00 $1,570.00
Spare Parts $2,706.00 $2,706.00
Miscellaneous $220.00 $220.00
Excess -$2,000.00 -$2,000.00

Submit for Review
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