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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapere 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607 198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

78 SHENTON WAY #08-16

AlG ASIA PACIFIC INSURANCE PTELTD

Ref : CS/AIG18004144/Kgb

A

CHARTIS BUILDING Date: 05-03-2018
SINGAPORE 079120
Code: AIG
1z Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKX 51878 Veh. Inspected SKX 9472E
Policy No. Coverage (5) 0.00
Claim No. Excess (3) 0.00
Assign From NOOR MARIESA Assign Date 21/02/2018
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  18/02/2018 Inspection Date 05/03/2018
Survey held at BLK 5038 AMK IND PARK 2 #01-405
Repairer MASSIVE TRADING & AUTO
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Catherine Chonﬂ (LKK Auto)

From: Abu Kassim, Noor Mariesa <NoorMariesa. AbuKassim@aig.com>

Sent: Wednesday, 21 February, 2018 10:21 AM

To: ‘assignments@Ilkkauto.com’; 'admin-a@lkkauto.com’

Cc: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Lim, Sheng Yang; Md Ishak, Mohd Imran;
Chan, Yoke Shi; Supramaniam, Darshene; Chin, Lee-Ying

Subject: aigencrypt - Pre repair inspection request - SKX9472E VS SKX51978 (OI) DOA:
18/02/18

Attachments: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE

SKX51... (62.0 KB); 20180220154403021.pdf

Hi,
Please refer to the enclosed request from Teo Keng Siang LLC

Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know,
Kindly assist to assign Mr Kenneth Kong as Single Joint Expert as requested.

Thank you
Best Regards,

Mariesa Abu Kassim (Mariesa)

AIG

Claim Adjuster ||, Singapore FNOL, Claims Operations — Auto

Shared Services — Malaysia | Global Business Services

AIG Shared Services (M) Sdn Bhd (887191-D)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 27196000 | Ext 1012202 | Fax +6 03 2685 5888

MNoorMariesa. AbuKassim@aig.com | www aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



MOR 1823658 | ETHOZ Pralecl Pla Lic - Bukil Balck
EMTRY DATE & TINE 19022018 1248
SUBMITTED BY: STANLEY LIM TG KEAT

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Prease report comeclly the celals of the accsdent 1o spaad up the claims process.

2. This Form musi be completed by the Policyholder andfor the Authorised Driver.

4. Infermaton provided must be s nuthful and accurate as possiblo. Any willul misrepresantalion or witholding of material facls may allow insurance companies Lo

repudiate policy abilty,

4, The issue &nd acceplance of this Form by insurence companies is not an admission of policy liability on the par of he insurance companias.
5. Any false reporting may be referred to the Police for investigation.

B. Thig report will be forwerded by the insurers of the GLA Records Management Centre estabiished by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by intareslad paries,

7. By the lodgament af his repoer 10 e insurers, you hereby congent to the archiving of this report at the centre and 1o capies of Ihe report being made available

aloresaid,

Date Of Report

Date Of Accidant

Exact Location Of Accidant
Country/State of Loss

ACCIDENT STATEMENT

1900272018 12:48

18/02/2018 16:40

TUAS CAUSEWAY TWDS SINGAPORE
SINGAFORE

DETAILS OF OWN VEHICLE

_"f"ahiclf_H_eg?ﬁlraiinn h_lu_rnber
Insured/Policyholder
Name Of Registered Cwner

NRIC No

Email Address

Mobile Phane No

Alternative Phone No

Vehicle Particulars

Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
tirme of accident

Are you claiming under your own insurance policy
for repair 1o your vehicle?

If No, Piease slate action to be taken
Vehicle Category
o den )
ek i AR i A sy S St e
Mame of Insurance Company

Type Of Coverage

Fleat Policy

Policy Numbear

Cover Note Mumber

Driver _ ]

WName of Driver

NRIC No

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Mumber

Fax Number

Contact Number

EhMail Address

gt
i oo Pu il
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LI CHOON I-ﬂU;'lv.I».Ii
516982066
NOEMAIL

(LOCAL) +65-94743191
OTHERS-54 I"_431 a1

MAZDA
6-2.0 SP (A)

WO

THIRD PARTY
PRIVATE CAR

i L) sliaine e Bt G S A P
AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100446050-02

B
4

o
-
iR
-

I R
|¥2 %
B
W=
I

LIM CHOON KUAN
516082568

25/02/M1865

INDOOR

24/06/1985

32 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-34743191

OTHERS-94743181
NOEMAIL
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Address BLK 469 CHUA CHU KANG
Postcode

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured  OWNER

Vahicle Registration Mumbar of Driver's Cwn -
Vehicle .

Ingurance Company of Driver's Own Vehicle -

General Information of the Accident . .
Type Of Accident COLLISION - CHANGE/CROSS LANE

Weather Conditions CLEAR

Road Surface DORY

(Other infenmation itk iR S DR 8 L P | Tl o o P e s
Was any forgign vehicle invalved in lhqs anmda nt? NO

Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed lo hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

sollciting/offering accident claims assistance. N
Number of Passengers (Including DCriver) 4
Ragigrgar 1 NAME: . KWEK YEN PING

GENDER: : FEMALE

Passenger 2

MAME: : LIM SHI EN
GEMDER: : FEMALE
o adtl LG NAME:  : LIMKAH JUN
GENDER: . MALE
[Ostalts o Pollce Action sy 00T ER TR R R T P R R
Was the accident reporied to the police? YES
If Yes, Please state which Police Station
Pelice Station Name BUKIT BATOK NEIGHBOURHOOD POLICE CENTRE
Police Station Address gﬁgﬂw ESFEéJKIT BATOK EAST AVE 4 , POSTCODE: 659840 , COUNTRY:
Police Slation Contact TEL NO: 1800-6659909 - FAX NO; 66655793
Was notica of intended Prosecution given? MO
If Yes,against whom?
refer to attached statemeant
Attachment(s) _ - g v ! T
Are accident photos available for attachment? MOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video caplured by Car Camera? i [0]
Was there any audio recorded? NO
Vehicle Registration Number SKX51978

Vehicle Make/Madel/Calour
Details Of Properties

Page 2 of 16



Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Mumber

Address

Postcode

Insurance Company Name

Malure Of Damage

Mo, Of Passenger (Including Driver)

Page 3 of 16



Sketch Plan Pg. 1
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Reporting Only

Important;
You have been advised by the workshop that in the event that you wish to
clalm agalnst your own policy (DD CLAIM], There Is 3 FOURTEEN (14)

Claim OD

DAYS CLALISE WHEREBY MUST BE MADE within the stipulated time frame

Claim TP

froem the day of the ocourrence.

Clalm 0D/ TP at other workshop

DECLARATION
I/WE declare the foregoing particulars are true in every respect.

’

P H"-u:_ =
Policyholder's signature Driver's Signature
Date & Time {if driver not the policyholder)
Date & Time

Reporting Centre Personnel’s Signature
Name:
Nric/Fin No.

Page 4 of 16



Sketch Plan Pg. 2

CONFIDENTIAL
Annex B
NOTICE OF REPORTING
This is to confirm that Lim Choon Kuan___ 94“ =

NRIC/FIN _ 516982968, has reported to the Police a non-injury traffic accident which
occurred along

on__ 1RAZS2018 at 164dhrs__ involving the following vehicles:

1) SKX9472E, a black Mazda 6 driven by Complainant, HP: 94743191
2) SKX5197B, s whits Mazda 6

2 If this accident was reported to the Police within 24 hours of its occurrence, then
he/she has complied with Sec 84(2) of the Road Traffic Act, Cap 276.

LA

BUKIT BATOK NI'C
WO. 21 BUKIT BATOK EAST AVP

Rank/Name of Issuing Officer: ___ Set Yap Qilong BINGAPORE 659840
THL 1 6665999
Date: __ 18/02/2018 Time: 1910hss

Police Pos/Unit: ____Jurong Division/Bukit Batok NPC_

Origleal - 10 be dasved 1o Informant
Duplicste - 1o be submiticd ko Traffic Polis

CONFIDENTIAL
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Massive Trading & Auto

Ay

Mailing address : Blk 225 #07-579 Ang Mo Kio Ave 1 Singapore 560225

Hip 91082728 Fax : 64816131
Lim Choon Kuan
Blk 469 Chua Chu Kang £ /ﬁy § 2253/
#13-97
Singapore 680469 /%Ivf"”y /4445—' /%;hf
Vehicle No : SKX 9472 E
Make :Mazda 6 ]G/%
Year 12018
Qty Description Unit Price_ Amount
Estim Repair /
h,
1 pc Front n/s headlamp assy | vekaw b Y 5977.60
1 pe Front bumper jb“{nm W\M gﬂ‘ /)‘r'” $1,086.40 n-/
1 pe Front n's bumper side retainer Ve — LA fs 57510 «
1 pe Front n/s fender Ly $385.70 7
1 pe Front n/s fender innershield i wht Jia 514520 x
$2.,680.00
Less 28% 354880

2 $2,144.00

Labour Charges ﬁ‘(

Removelrenew the above parts including knocking, welding etc.
To putty & spray paint front & rear accident affected portion.
Check/reconnect wiring.

To spray anti rust on accident affected portion.

Total

Acknowledged by Repairer
Signature:
Crate;

the Repairer of the follo
= To resurvay beforggafier spray
« To display damaged pari(a) duning resu
« Parts prices ane subject 1o confirmaten
« Third party survey is on a “Withoul Prejudica” basis
# No flegal modification{s) is allowed
o Supplemantary itlem(s) must ba resurveyed and

is subject 1o final approval from Insurance Company

ryay

$50000 el
$600.00 ¥ 2°(
$30.00 Z2o(

s10000 22/
$3,374.00 _



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1sss07122R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6756-3561 Fax' 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CSAIG18004144/KQBN2

Date: 23/03/2018
REFERENCE
Hang AIG Asia Pacific Insurance Pte. Ltd. Policy No: 2100442581
Claimant : :
Vehicle No : SKX9472E Insured Vehicle No : SKX5197B
Date of Loss: 18/02/2018 Nature of Claim: TP Claim No: 429231282256
RIPTI ENTI EY E
Reg No: SKX9472E
Make & Model: MAZDA 6, 2.0 WV (A) Engine No: PE20705925
Reg. Date: 31/12/2015 (Man. Year: 2015) Chassis No:  JMBGJ1072G0222904
Colour: Metallic Black Odometer: 28347 km
Engine Capacity: 1998 cc
Market Value/New Car Price: MIA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CON F
Front Tyre Size: 225/58R17 Rear Tyre Size: 225/55R17
Front Left Side: Bridgestone 4 mm Rear Left Side: Bridgestone 4 mm
Front Right Side: Bridgestone 4 mm Rear Right Side: Bridgestone 4 mm
The above values represent the remaiming tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2,144 .00 1,8967.76 176.24 8.22
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,230.00 B850.00 380.00 30.89
FPaintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 3,374.00 2,817.76 556.24  16.49
Approved Total (Overridden) (S$) 2,250.00
Nett Amount (55) 3,374.00 2,250.00 1,124.00 33N
INSPECTION
Date of Assignment: 21/02/2018
Date Inspected: 21/02/2018 Inspected At: Massive Trading & Auto
Blk 5038 #01-405, Ang Mo Kio Indusirial
Pk 2
Singapore 569541
Estimated Period of Repair: 3.0 days
Adjuster: KENNETH KONG Manager: SHIAU CHAN

NOTE: This report rapresents our findings at the time and place of inspection staled herem. Such inspection has been camied out fo the best of gur
knowladge and abilily but any other fability under any other circumstances is hereby expressly exciuded.

hltps:.-’.fsingapm'c.mer'tmen.mmfcInimsfindex.u[h‘l‘?fusebnx=M'I'Radjustcr&l"uscaciinn-—g... 23/3/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT N/S HEADLAMP ASSY Mtg Cracked 977.60FL a77.60FL
2 1 *FRONT BUMPER Buckled/Cut 1,096.40FL *1,096.40FL
3 1 *FRONT N/S BUMPER SIDE RETAINER Serviceable 75.10FL *-FL
4 1 *FRONT N/S FENDER Bent 3B5.TOFL “385.TOFL
5 1 *FRONT N/S FENDER INNERSHIELD Serviceable 145 20FL *FL
F=Franchise part L=ListliemDisc _—
Sub Total (S§) 2,680.00 2,459.7T0
- List Item Discount on L Items 20.00/20.00% (S%) 536.00 491.94
Total Parts (58) 2,144.00 1,967.76
[ Report was unsubmitted during this print-out |

Impﬁ:.-“.-'singarmre.meriml.:n.c:-::m.-’cIaima-’index.cfm'?fusehnx=MTRadjustcr&fuseactiﬂn=g... 23/3/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE/RENEW THE ABOVE PARTS INCLUDING MNew 500.00 400.00
KNOCKING WELDING ETC

2 TO PUTTY & SPRAY PAINT FRONT & REAR ACCIDENT Mew B00.00 400.00
AFFECTED PORTION

3 CHECK/RECONNECT WIRING New 30.00 20.00

4 TO SPRAY ANTI RUST ON ACCIDENT AFFECTED Mew 100.00 30.00
PORTION

Gross Labour Cost (S5) 1,230.00 850.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://sin gapore.merimen.com/claims/index.cfm?fu sebox=MTRadjuster&fuseaction=g... 23/3/2018



