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- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SDV1757E AND FT1246A ON 26/02/2018

From: Chin, Lea-Ying

To: ‘assignments’, Admin A

Ce: Fong, Andy-SY

Sent:  Monday, 5 March, 2018 10:39:22 AM

Attachments: [ FaxaC2ATIE] ] Fax4CCE.TIE[ ] FaxF1TCTIF

Hi LKK,

Vehicle is in workshop, please assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416

Lee-Ying.Chin@aig.com |www.aig.com.sg

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereaf. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system inta which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

https://securemail.aig.com/securereader/read.jsf 5/3/2018
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BENEDICT CHAN & COMPANY

Advocates & Solicitors

Commissioner for Qaths / Notary Puablic

14 Forl Road Singapore 439075
Tel: 6220 6088 Fax : 6220 6087
GST Registration No. MI0358364E

Qur Ref : BCC.FT1246A.0M We do not accept service of

Your Ref : 1858237T7475G004 court documents by fax
Please guote our refarence number whan replying

2 March 2018

AIG Asia Pacific Insurance Pte Ltd By Fax only (6835 7416)
Singapore
Attn: Ms Mariesa, Mator Claims Dept

Dear Sirs

ACCIDENT INVOLVING FT 1246A AND SDV 1757E ALONG YISHUN AVENUE 11
ON 26.02.2018

We refer to your email of 2 March 2018 notifying us of your objections to our
client's proposed list of surveyors.

Pursuant to NIMA protocol, we hereby give you notice to conduct a pre-repair
inspection of our client's motorcycle at the under-stated workshop:-

Ong Motor Trading

464 Macpherson Road

Singapore 368182

Person-in-charge : Mr Ong (Tel: 67430629)

Kindly contact Mr Ong to arrange for a suitable time to inspect our client's vehicle
within 2 working days from your email of date 2" March 2018,

If we do not hear from you in this regard by the stipulated time, we shall construe
your silence as waiver of the requirement for a pre-repair inspection and our
client's appointed surveyor shall proceed to conduct a pre-repair survey and the
repairer shall proceed to repair our client's motorcycle accordingly..

1, (name)

did conduct a pre-repair survey on motorcycle
no. FT 1246A on (date) at
(time).

Signature :
Surveyor on behalf of AlG Asia
Pacific Insurance Pta Ltd
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Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 01/03/2018 14:08

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Ploagse report -:,Drr\ectlx the details of the: accident to speed up the claims process.
2. This Form must be compleled by the Policyholder andior the Authorised Drver.

1. Infarmation provided must be as trulhful and accurate as poss

rapudiate policy ability

il Any wilful misreprasentation o witholding of material facts may allaw Insuranie campanies o

4. The issua and acceptanca of this Form by insuranca compankes is not an admission of palicy liability on the part of the insurance companies.

5. falsa rtin

ba referred to the Police for investigation.

&. This repori will be forwarded by the insurers of the GlA Records Management Cenire astablishad by the General Insurance Association of Singapore (GlA] for
areniving and that copies of this report will, for a fes, be made avallable upen application by interasted parties.
7. By tha lodgement of this report to the insurers, you hareby consent to the archiving of this repor al the centre and fo coples of the report being made availabla

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

01/0%/2018 13:46

26/02/2018 21:00

YISHUN AVE 11 TWDS YISHUN AVEE AFT YISHUN CTL JUNC

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Please state action to be taken
ehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mote Mumber

Driver

Mame of Driver

MNRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

FT1248A

MUHAMMAD FARHAN BIN MOHAMED
582420950

NOEMAIL

(LOCAL) +65-83390869
OTHERS-83300869

Y AMAHA
RXZ

PRIVATE USE

NO

THIRD PARTY
MOTORCYCLE

DIRECT ASIA INSURANCE (SINGAPORE) PTELTD
THIRD PARTY

NO

MC/00290084/02

MUHAMMAD FARHAN BIN MOHAMED
589420850

2311/1989

INDOOR

13/11/2008

8 YEARS AND 3 MONTHS

MALE

(LOCAL) +65-833090863

OTHERS-B3390862
MOEMAIL

Page 10of 23



BLK 419 YISHUN AVENUE 11
#03-377

Postcode 760419
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Wehicle Registration Mumber of Driver's Own
Wehicle E

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

tumber of vehicles invalved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown parson(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Police Station

Police Station Name ANG MO KIO NORTH NEIGHBEOURHOOD POLICE CENTRE
Police Station Address Fstﬁ]ﬂéipﬁa;é\m MO KIO AVE 9 , POSTCODE: 569784 . COUNTRY:
Police Station Contact TEL NO: 1800-4849999 - FAX NO: 62181399

\Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

PLS REFER TO THE POLICE REPORT : F/20180227/7051

Attachment(s)

Are accident photos available for attachment? YES

\Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Details of Witness 1

Name MR RAHMAN
Phone Number 97256557
Email Address

\ehicle Registration Number SDV1TSTE

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Marme of Driver

MRIC/Passpart Number

Contact Number
Page 2 of 23



Address
Postcode
Insurance Company Name

Mature Of Damage

Mo. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Mame MUHAMMAD FARHAN BIN MOHAMED
Approximate Age

Injuries Sustain BODY

Injured persan in which vehicla? FT1246A

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postooda

YES

Page 3 of 23
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pOLICE REPORT (NP299) Report NO. F120180227/7031

Police Station Of Crigin
ang Mo Kio Police Divisional HQ
51 Ang Mo Kio Avenua 9 SINGAPORE

Name Of Informant
MUHAMMAD FARHAN BIN MOHAMED TBLK 419 YISHUN AVENUE 11 #03-377

e - i " |SINGAPORET760418 =
iD Type / 1D No. tact No
NRIC NO / 589420850 Home/Office Mobile

— e ——— = _____——1—'-_
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_EJMQ.EEEIHEN.__ —— arhan AEDE@SP!.gov.Ea R —
Occupation X Date of Binh ||Ram
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; ey —
pDate/Time Of incidant

26/02/20182100 e e
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-f.-‘.lgﬁa’l'um; ot Iﬁurpml&r_-
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Officer In-Charge Of Case:

e e

Aathentcaton Stam®
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

PRI
CLAIM SUBFOLDER TRACKING - _ : _ |
Case | Notified ' Est Suberitted | Adj Assigned [.m:ll Rt |Adj Submitted  |Ins Auth'ed | status o |
|01 Mar 2018 05 Mar 2018 gg0.00 $$0.00 (Pending for survey |
Main S 0000 B J # J Report |
fieg Edit Adj RIRJ it |mates_ | ,“- Rpt [ i

Reference

CI..AIH M 5U EFELD ER_ DETAILS

Show All

[[Created by adjuster]

linsured: | Chua Hock Cheng, 1D: 52500035H |
E'Ia'" MUHAMMAD EARHAN BIN MOHAMED, 1D: 589420950 |
aimant: : p—T
| ﬁi""'e Reg. FTJ.:AEA Date of Loss: |26/02/2018 21:00 - :59 |
Policy/Cover | 2100490950 (Comprehensive) t
c'*‘_‘f{f"’“ T/ 1_35523 774756 S Mote No.. | Coverage: 24/11/2017 - 23/11/2018 |
U'Ehlcle Redg. 5
SDV1757E Skl
lnsured): I = Choimanty; )
R =N - [Excess: |
| Repairer: ﬂng Motor Trading {(MACPHERSON RD) No. 464 Macpherson Road, 368182 Macphersan - Tel: ]
‘[‘:;I‘J':'E"r‘_" ALG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by Wul, Shawn-KJ] Shawnkaljye. Wul@aig.com '
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256:3561 .. [Handled by XING GUO QIANG] ... [Final Rpt due 14/03/2018] “
Claimant's | =
|Salicitor: |I-EH£DII..'T CHAN & mnij_um' - Tel: 62206088

Iimcuun MAIL R n:cewin B

View All | Compose Case Mail |

| ALL ASSOCIATED usx.r;'FT'

Due Date
| M results,

Priority  Type Task Group Subject

https:Hsingapore.merimen.cuma’claimsfindex.c

aw All Search Tasics_I Create New Task J Complete |

Created On

Handler Assigned By Completed On

fm?fusebox=MTRadjuster& fuseaction=dsp_...

Done?

28/5/2018



Merimen e-Claims

upicad Documents !

Claim Documents

+FT1246A (18582377475G)
[SDV1757E]

TP
MUHAMMAD FARHAN BIN MOHAMED
Feb 26 2018 9:00PM
[Chua Hock Cheng]
Ong Motor Trading

Upload Photes | Compase New Letter | _Upload Video | upioad audia |

Asmment Ittp-nru

:No
=

1 6/03/18 11:35

F:nahzed Om

_| T AlG Asia Pbcll'l: :I:n:ur.m:e Ptu Ltd. {EG}

Page 1 of 3
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LKK Auto Consultants Pte Ltd (coregno1sssor1ssr)

51 Uki Ave 1 #01-25, Paya Ubi Indusfrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG18004138/GBEZ

Date: 28/05/2018

REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100490950
Claimant Vehicle £11246a Insured Vehicle No: SDV1757E
Date of Loss: 26/02/2018 Mature of Claim: TP Claim No: 1858237747506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FT1246A
Make & Model; YAMAHA RXZ135, 133cc (M) Engine No: HIDDEN
Reg. Date: {Man. Year: ) Chassis No; ZMC257825
Colour: Yellow Odometer: 68641 km
Engine Capacity: 133 cc
Market Value/New Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITI FTYRES
Front Tyre Size: 80/80-18 Rear Tyre Size: 80/80-18
Front Left Side: FKR 4 mm Rear Left Side: FKR 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining fyre treads depith
(COST OF CLAIMS _ Repairer's Adjuster's  Difference  Diff %)
Paris 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment; 05/03/2018
Date Inspected: 05/03/2018 Inspected At: Ong Motor Trading (MACPHERSON RD)

No. 464 Macpherson Road
Singapore 368182

Estimated Period of Repair: 2.0 days
Adjuster: XING GUO QIANG Manager: CATHERINE CHONG KAI LING

NOTE: This report represents our findings at the time and piace of inspection stated herein. Such inspection has been carred out to the best of cur
knowledge and ability but any other labiily under any othar circumstances 15 hereby expressly excluded
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REPAIR DETAILS
Recommended Parts
Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FUEL TANK Dented 0.00F F
2 1 *FRONT FENDER Broken 0.00F *F
3 1 *FRONT INSTRUMENT HOUSING Broken 0.00F “F
4 1 *SEAT SIDE COVER Broken 0.00F *F
9 1 *LOWER COWLING Broken 0.00F =F
6 1 *HANDLE BAR END RH & LH Seratched 0.00F “F
7 1 *EXHAUST PIPE Dented f Scratched 0.00F *-F
8 1 *y AMAHA STICKERS MNecessary 0.00F *F
9 1 *HEADLIGHT FAIRING Cracked 0.00F “F
0 1 “FORK INNER TUBES Damaged 0.00F *F
11 1 *FORK OUTER TUBES Damaged 0.00F *F
12 1 *ERONT BRAKE LEVER Broken 0.00F ~F
F=Franchise par

Total Parts (S$) 0.00 0.00
|_ Report was unsubmitted dunng this print-out. |
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Recommended Miscellaneous Items
There are no new miscellanecus items selected.
Recommended Labour
There are no labour items selected.
| Report was unsubmitted during this print-out. -[

< END OF ESTIMATES >
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