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¥ L LKK Auto Consultants Pte Ltd
V4 51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198607198R GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Autemobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/AIG18004131/Grb
CraRTsaLoNG T
CHARTIS BUILDING Date: 05-03-2018
SINGAPORE 079120
Code: AIG
il Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLK 8084T
Policy No. 2100498703 Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 02/03/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  11/02/2018 Inspection Date 02/03/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBIROAD 1.
SINGAPORE 408698
5a. Remarks
AJTHE MARKET VALUE IS §5—————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




21010-01 [/ MG i
DATE & TIME: 12SR2201H
SWTTED BY. Muaip, |

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Fleass report cofrectly the detals of the accident 1o speed up the clamms process
2. This Form must be completed by the Pohcyholder and/or the Authorsed Dmver

. Informsticn provided must be &8 truthful and sccurste as possible, Any wiltul misreprasentation or witholding of matarial facts may allow nsurance companias 1o

repudiate policy ability

4, The ssue and acceptanca ol this Foerm by infurance companies & nol an admission of polkcy F..‘!DI|I‘.].' pa tha par of th INSUFaNcE COMmBanees
5. Any faise reporting may be referred to the Police for investigation.

fi. Thin report will be forsarded by the insurers of fhw GIA Records Managemeni Cenire estabished by the General Insurance Association of Singapore (G148 for
archiving and thal coples of this report will, for & feo. be made evadabla upon applicalon by irerested parties.
7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of thes report a1 the centre and 1o copies of the report being made availabde

aforesald

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

12/02/2018 08:54

11/0272018 13:15

ALONG ROAD 1 TRAVELLING TOWARDS ROAD ZANG MO KIO
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Ragisterad Owner
MNRIC Mo

Email Address

Mobile Phone No

Altlernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Calegory

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Nole Number

Driver

MNarme of Driver

NRIC Mo

Date Of Birth

Oecupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Number

Contacl Number

EMail Address

SLKE0BAT

LIEW SHUE CHING CAROL
S6812508A

SHUE.LIEW @GMAIL.COM
(LOCAL) +65-97527885
OTHERS-64497333

ALDI
Ad 1.4 TFSI S TRONIC

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE FTE. LTD.
COMPREHENSIVE

ND

2100498703-01

LIEW SHUE CHING CAROL
SE812508A

20/04/1068

INDOOR

28/04/2010

7 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +B85-97527885

OTHERS-64497353
SHUE.LIEW@GMAIL.COM

Page 1ol 13



37 SERAYA CRESCEMT
SINGAPORE

Postcode 575851
Was driver an employes of the Insured's Company NO
If No, Relationship of the Driver wilh the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vahicle z

«+ Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved In the accident

Was any body injured in the Accideni? NO
Was any injured conveyed fo haspital by

ambulance?

Was any other malerial or property damaged? YES
Ihau:eg bean EFIDI‘DthB’d by unknown person(s) NO
soliciting/offering acciden! claims assistance.

MNumber of Passengers (Including Driver) 2
Detalis of Police Action

VWas the accident reported to the police? YES
If Yes, Please state which Police Station

POLICE STATION NAME [OTHER] KAMPONG JAVA NPC
Was notice of intended Prosecution given? NO

If Yes against whom?
Circumstances of Accident

Collision - Head to Rear (1 hil a third pariy vehicle), #othars "On the 11th February 2018 around 1312hrs, | was driving my vehicle
{SLKG084T) along Ang Me Kio Ave 8 lowards Yio Chu Kang Road. | was driving on the extreme [eft lane as | inlended to maeke a
left turn to the slip road of Yio Chu Kang Road. The traffic was smooth at thal time. As | observed that teh traffic was clear on the
right side, | inched my vehicle forward. At one juncture, | realised that | had accidentally collide with a Black Skoda vehicle
(SJME1189R) which was in front of me. As a result. my vehicle front number plate was slightly damaged and the other vehicle has
sustained soma scratched on its rear bumper. "

Attachment(s)

Are accident pholos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SIMET19R
Vehicle Make/Model/Colour

Detalls Of Properies

Vehicle Category PRIVATE CAR

Name of Driver

NRIC/Passport Number

Contacl Number 46604163
Address

Postcode

Insurance Company Name

Page 2 of 13



.. Naturé Of Damage
*No. Of Passenger (Including Driver)

Pege 3of 13



Sketch Plan

Page dof 13



Insd's Nric (Front)
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Insd's Nric (Back)

ascesoe

Page & of 13



Iinsd's Driving License (Front}

Page 7 of 13-



Insd's Driving License (Back)
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Accident Photo
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CERTIEICATE.OFINSURANCGE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LIEW SHUE CHING CAROL Vehicle No. : SLKBOBAT
Period of Insurance : 20 Jan 2018 To 18 Jan 2018 Policy No, + 2100488703-01
Engine No. : CVNO24435 Endorsement No.
Chassls No. : WALIZZZF4aHADETAG] Issued Date : 04 Jan 2018
ABOUTHHEICOVER
Make/Model CALIDI A4 1.4 TFS1 S tronic
Engine Capacity/Tonnage | 1,385.00 CC Sum Insured  Marke! Value First Year of Registration = 2017
Driver Restricton NA Off Peak Car © No Insuring with COE/PARF © Yes
Person or Classes of Persons Entitled fo Dinve” -
By Tra Poboyhoides

) ARy B piten wha g on e Poboghaiiers SR o0 sih RaRar B,
Thun Pribay wil mdamnily iha Poleyeltar o wsy sutharsed divel paly f halshe meels the seeoded age oondion

'rlull-hl!ngl'l sazunnal san of B3 D00 @1 "Yoang andior waperseaced Draer Eseess” CFIDR" T Vs M8 00 Tou Smonied Dnesn [named of maned) & enoar re sge of T3 seaior has s
mah § pRE'E dneing deparaecs

Age Condilion ¢ All Age Condition

Limitation as lo use®
s anly Tor social gomasic anad pisalee purgssal Bnd o B Panyheides busessn This Pokcy soss nel cosar use fer bes o rewend @merg saden dmang (il fecng. pace-maieng, relebiiily il o
ApEsd-AEng e camage ol goody cihes thar samulen in ConmEChon w0 By TEde B0 BUUNEEE B UEE 167 3Ry PUtELe 1 CoBnBaon Wi Mo Trede

Loes of Uss 1800ce - 2000ce Opbonal
ji By Sachan 8 & ine Moo Vihicles {Thg-=wrly Fass snl Covgemaion| Ao (Caz 189 and Seciea 59 o 1he Boac Transped! Acl 1987 (Malsysia) are ol 1o Be

* ity

inciedl umder Bt hasdegs

Fewilon 1
Fow - 50 Drar Ddenage - $500 Thah - $0 Thood Cowver - 0

Bection 3
Proparty Damage - 50

Windscman : 5100

Mamed Drver and EXCESS |share sppbeatss)
LIEW SHUE CHING CARD] - $000 (Own Damage:

ITINGICENTRES/IAUTHORISEDJREPAIRERS ORI

1 Audi Cuslomer Berece Conter 2ad 82 Ubl Ropd 1 Bngegors AUBERS EI082313

For aiher Approvsd Bepanng Teniins A6 Authormed Hecantrs pease ConiaD gur J8:nour kLo mwmmd-ﬂﬂﬂw Allanvbly yo Py 12her 10 ARS seDuls wes 39 SO D
of AIG 55 Mabde Agp Eimply paarcn end download ‘AIG B e iTuras o Doegle Play

IMBORTANTINGT, ES

Hire Purchase Company/Employers Loan HONG LEONG FINANGE LTD

VI heretsy cavily Tl Ihe pORCy (0 whech e CorsRaain o INSSrungs Feintes (i i sssd o Beaoidance wirs P ga=siony of the Roter Vehicles| T Pasy Bek 30 Comparnston) Act (CaE 189 Par by er
e Rogd Transga Act 1BAT [alayeia) and Mot Wabuces (Thint Pay Risha] Rules | FED Maleywis;

0502 125702

ant
FREMILM LEASING - JT
281 ALERANDRA ROAD ALDI CUSTOMER SERVICE CENTRE

L ey b RSl | Cepvent @ S S iy Bl marerce Pe L

EINGAFORE 156036 AlG Asla Pacific Insurance Pie. Lid.
Underwritten by A1G Asia Pacific Inaurance Pie. Lid, AUTHORISED REPRESENTATIVE




2018735

PARF/COE Rebate Enguiry

E_nqu.ire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:
Vehicle Details
Vehicle Mo

Vizhicle te be Exported:

Intended De-registration Date:

Mehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:
Engine No.:

Chassis Mo,

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date
COE Category:

COE Perjod{Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infermation contained herein is correct as at 05 Mar 2018

Singapore NRIC

25084

SLK&084T

Mo

05 Mar 2018

AUDI

Ad 14 TFSISTRONIC
White

2016

CVMNO24435
WAUZZZF4PHADET453
1100 kW (147 bhp]
§32.219.00

20 Jan 2017

20Jan 2017

a

$£27.107.00

Yes
19 Jan 2027

$20.330.00

1% Jan 2027

B - Car above 1600cc or 97kW [130bhp)

10
§52,807.00
§446.844.00

$67,174.00

oK

hitps:iivrl. ta.gov.sg/lta/vriaction/enquireR e bateByPublicBeforeDereginput ?FUNCTION_|D=F0304008TT

m



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Mora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiReoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/D237/201B/CW
Date :  26-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address 808 Thomson Road
#16-18
Singapore 2981590
Telephone HP +65 97527885
Type of Claim Own Damage Claim
Paolicy No. 2100498703-01
Vehicle No SLK 6084 T
Model Code Audi A4 1.4TFSIS
Model / Year Jan-17
Engine No CVM 024435
Chassis No WAUZZZF49HADETA53
Mileage -
Date In
Liability
Excess Cost -
Estimated By Jahnny Boa / Allan Wu
Accident Date 11-Feb-18
Place of Accident Along Road 1 Travelling Towards Road 2 Ang Mo Kio

Ms. Liew Shue Ching Carol



"~ Premium Automobiles

55 Ubi Road 1, Singapare 40BG99
Tel 16366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLK 6084 T

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature S/N S 360.00 _~
sensor , headlight washer assy.

To remove front fittings, remove and reinstall front

2 ontalrah managentcmponenis mensy, 90000, Soe
all parts removed.

3 Torespray front bumper. s 80000 SSo

4 To carry out diagnostic front. S/IN § 192.00 .~
TOTAL LABOUR CHARGES $ 2,252.00




"~ Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLK 6084 T.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 RADIATORGRILLE .~ (& S 972.00
2 FRONT NO.PLATE _~ ET SIN 5 25.00
3 SUNDRIES ’K/ /yg(, - 5 150.00
TOTAL SPARE PARTS : $ 1,147.00
TOTAL LABOUR CHARGES $ 2,252.00
GRAND TOTAL $ 3,399.00

&
All charges are not inclusive of GST,

Legend - Remarks (0OK) = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett



l' Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ;6366 2323 Fax:6B41 1183

Telefax

Name : Cwso ﬁu&-‘a ~ §Udg

Surveyed Date :
Authorised Date : ) D “‘] S .

Excess Cost

Liability ‘37’/ 3 / | &
" Athoresd. @
bef peid p}vz‘(pﬁ :

This estimate is based on visual inspection of the affected vehicle.

-

Please Note
Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

LKK Ayto Consultants hence notify
| the Repairer of he foliowing:
Yours faithfully, » To estevay belovalane spray paining
. = Todi
Premium Automobiles Pte Ltd 5 p"“mmr v —
PrCes sre Sudyect bo confirmation
* Third party Survey is on s Wi
Enoul §

= Mo ilegal modiicationfa) s -!an:m -
* Supplerantary nemis) mus be s

i i T I ’ Hl

B sublect io firul approval rom Insurance Co?nm

Acknowledged by Rapairer
Signalore;

Data:

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




- Premium Automobiles

55 Ubi Road 1, Singapore 40B869%
Tel: 63566 2323 Fax: 6841 1183
Email: Nora. khali@premivmauto.com.sg / claims@premiumauto. com.sg

Supplementary Estimate

G5T Reg Mo. 19-990227 1-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0237/2018/0W
78 Shenton Way Date 7-Mar-18
#07-16 AIG Building Service Advisor CHANG
Singapore 079120 Pages 1afl
Attn: Mr. Adrian Ling - Motor Claims Dej Regn No SLE 6064 T
Tel: 6841 0055 / Fax: 6256 4315 Model No Audi A4 SEDAM 1.4 TFS]
Quantity Description Unit Price Amount
Labours
1 To remove and renew front bumper Lower grille, 5/N 5 250,00
front reinforcement bearn and lock carrier bracket.
TOTAL LABOURS 5 250.00
Parts
1 FRONT REINFORCEMENT BEaM  Bead s 70200 —
2 FRONT LOCK CARRIER BRACKET A 5 118.00 % .
3 FRONT BUMPER GRILLE - LOWER ¢nel -4 5 171.00 —
TOTAL PARTS S 991.00
GRAND TOTAL : 5 1,241.00

For Premium Automobiles Pte Ltd

Adain L—»J BRI
.1_1!?, N‘lﬁ"

’ b -
IR .
Authoreed Sgnatire—



Premium Automobiles

55 Ubi Road 1, Singapore 408589

Tel : 6365 2323 Fax 6841 1183

Email: Nora khal@premiumauto com sg / claims@premiumaulo.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UblRoad 1

Contact No :  B368 2323

Fax No :+  BB41 1183
Reference ¢ PAJODIQ23TI2018/GW
Date +  26-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Liew Shus Ching Carol
Address +  BOR Thomson Road
#16-18
Singapore 288180
Telephone +  HP +B5 97527885
Type of Claim :  Own Damage Claim
Palicy Na. 1 2100428703-0
Vehicle No : SLKe084T
Model Code + Audi A4 1 4TFSIS
Model | Year :  Jan-17
Engine No :  CWND24435
Chassis No T WAUZZZF49HADET453
Mileage : -
Date In
Liability -
Excess Cost LT
Estimated By :  Johnny Boo / Allan Wu
Accident Date *  11-Fab-18

Place of Accident

Along Road 1 Travelling Towards Road 2 Ang Mo Kio



Premium Automobiles

55 Ubi Road 1, Singapore 40B6S0
Tel: 63686 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLK 6084 T

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation

To remove and transfer front wire harmess for
1 headlights, homns, fog lamps, outside temperature SN § 360.00 & 360 00
sensor , headlight washer assy.

To remove front fittings, remove and reinstall front

2 bumper. Renew radiator girlle, H&ur_aganise frontal 5 800.00 s 500 00
crash management components. Reinstall all parts
removed,
3 To respray front bumper. 3 800.00 5 550.00
4 Added labour charges - see attached SIN § 250.00 ] 250.00
5 To carry out diagnostic front. SN % 192.00 L 15200

TOTAL LABOUR CHARGES N 2,502.00 5 1.852.00




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLK 6084 T.

Damage Parts & Prices

S/IN___ Parts Description SINETT REMARKS

1 RADIATOR GRILLE 3 97200 § 777.20

2 FRONT NOC. PLATE SIN § 2500 §% 25.00

3  Added parts - see attached s 991.00 § 698.40

4  SUNDRIES 5 150.00 § 12.48
TOTAL SPARE PARTS $ 2,138.00 § 1,513.08
TOTAL LABOUR CHARGES $ 2,502.00 $ 1,852.00
GRAND TOTAL _$ 4.54D_.I'J_ﬂ $ J,EEﬂ

All charges are not inclusive of GST.

Legend

Remarks (OK) = Approved, Remarks (X] = Not approved

Spare parts are Special Nett



- Premium Automobiles

55 Ubi Road 1, Singapore 4086288
Tel 6366 2323 Fax:BB41 1183
Email: Nora khai@premiumauto com.sg / claims@@premiumauto.com.sg

Supplementary Estimate

GST Reg No. 19-6902271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PAODMZITIZO1BIGW
78 Shenton Way Date O7-Mar-18
#07-16 AIG Building Service Advisor CHANG
Singapore 078120 Pages 101
Adtn: Mr. Adrian Ling - Motor Claims Dept Regn No SLK G084 T
Tel: 6841 0055 / Fax: 6256 4315 Model No Audi A4 SEDAN 1.4 TFSI
Quantity| Description iz 2 . UnitPrice  Amount
Labours
1 To remove and renew front bumper lower grille, SN 5 25000 5 250.00

front reinforcement beam and lock carrier bracket.

TOTAL LABOURS : $ 250.00 % 250.00
Parls
1 FRONT REINFORCEMENT BEAM 5 702.00 = 561 60
2 FRONT LOCK CARRIER BRACKET 5 118.00
3 FRONT BUMPER GRILLE - LOWER g 171.00 | 2 136.80
TOTAL PARTS : $ 991.00 3 698.40
GRAND TOTAL ! $§ 124100 3§ 948.40

For Premium Automobiles Pte Lid

Authorised Signature



Janice Lt:.-e (LI{I{Autu!

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, April 03, 2018 6:05 PM

To: Adrian Ling (LKKAuto); Guo Qiang (LKKAuto); SUR; Carrine Leong; Nora Khai
Subject: FINAL REVISION - SLK6084T - ODAIG - SURVEYED 2 MAR 18

Attachments: PAD2372018 - SLK 6084 T - A4 Sedan 1.4 TFSI S - FRONT (AIG) + SUPP xls

Hi Guo Qiang and all.

Revised estimate is attached.
Please confirm repair cost of $3365.08 @ 3 days of repairs.
Adrian re-inspected vehicle on 8§ Mar 18

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai(@premiumauto.con.sg
Atin: Motor Claims Dept Body & Paint Dept
Yr Ref: SLK 6084 T PA/OD/0237/2018/MAS
10 July 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLK 6084 T, Audi A4 Sedan 1.4 TFSI 5-Tro

With reference to the above-mentioned vehicle no SLK 6084 T, claimant. Ms.,
Liew Shue Ching Carol, please find the related document per attached.

1. A copy of the Original invoice no. 85012697 — §52,958.64
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment sponest possible.

If you require any further clarification, please do not hesitate to contact me at
67689911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SLK 6084 T

fram
Telephone +65-
Telefax +B5-
EMail

Qur department
Our Rafl

Your Ref

Date

total pages

Premium Automobiies Pte Lt
Showroom

8 Leng Kea Road

Singapore 158090
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Libi Rd 1

Singapore 408653
Telephone (65) 6336 2323
Telefax  (B5) 884 11183



BRIVING LICENGE REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S6B12508A
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder ! LIEW SHUE CHING CAROL Vehicle No. ; SLES0BAT
Pariod of Insurance : 20 Jan 2018 To 18 Jan 2018 Paolicy No, : 2100428703-01
Engine No. : CVNCZ24435 Endorsement No.
Chassis No. : WALUZZZF49HADET453 ssued Data : 04 Jan 2018
Makae/Model ALIDI A4 1.4 TFS1 S tronic
Engine Capacily/Tonnage - 1,395 00 CC Sum Insured | Market Value Firsl Year of Regisiration . 2017
Driver Restriction L MNA Off Peak Car © Mo Insuring with COE/PARF - Yes

Person or Classes of Persons Entitied 1o Dnive”

m) Thip Pafay e
B kny Eihar mErsan won & drsang on fee Bphoyhoidern ardar or wills Rl Tbr parmiaian
Thin FEokicy Wil masidy she Seioyhoiies s ary eonasd drivs ooy i ke'ehe meetd e ipeohid @gi condbon

Youl kaue te piy B0 etdbennl wen of 53000 a1 Y 0ung BREST Wpspsianced Dousr Saane” (TYIDRT) E You et o Ve uthonsed D¥jver cnamad o+ lenamed) iz oeder e sge o 23 wadlar has lesa
ENEA  yRAT 84V ERRERETEE

Age Condition All Age Condition

Limitation as to use”

i only T gacidl domekhit Bna seanune purpsen and for v Poboynoioes's busmasy The Palicy Gsei 0ot coesr ean B0 mir or rewand @tvng Selan. dilvesg tesl razing gace-maimy, reliabiily tind &
sprd-trahng. e CATagS GF Goadl SMET THER SEEIES i CONechion Wi Sy I/kSe L SULMLE 30 B for 3y BTRoER i EOnMeCon weim Wainr Traaa

Lot of Use 15000z - 2000cc Optional

* Lreelabuns pandeied moperative by Sactioe Lol me Molor Wrhickes (Temd-Peety Fake and Compenuator) &d (Cep 1859) and Saciian G2 af the Roag Transpon Ag, 1887 Molaysia) are tot i e
| s el Tais Beodnge

_

Section 1
Fow - 80 Own Damage - $200 Thaft - 80 Fiood Cover-30

Saction 1
Froparty Damags - 0

Windecrean : §100

Mamed Driver and EXCEsS (srew nppicses)

LIEW SHUE CHING CAROL - BEDD (Chan Darage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERE [FOR CLAIME RELATED REPAIRS)

§ Aigh Cublgenet Bardce Canbey Adi $% U Agad 1 Bagepey S0E60E S308217

For emur Appanvsd Reporing Sentraal AN AUtaided SEERIN, Hoase coMmBst tur SEbour SCaen & iTarganoy satine a1 050238 E200 Allmraminiy yuu ey retin 5 A0 wElEs www 39.00M. 9
of BIG S0 Moksls App Bimply an@nes and download “ARZ EG frum (Tunes o Goagls Py

Hire Purchase Company/Employar's Loan. HONG LEONG FINANCE LTD

\Aia Praimy Garsly ihal e paficy i which this Castificate of reurssce relstes o iE1eed o acoosdancs willh B prvsiong of he Maiar Vetides Thoed Party Risss and Sompersassn| A [Cap. 1T Pan i of
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281 Al EXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPCRE 158008 AlG Asla Pacilic Insurance Pte. Lid.
Undarwritlen by AlG Asia Pacific Insurzncs Pie, Lid. AUTHORISED REPRESENTATIVE
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Premium Automobiles Pte Ltd

Aupdi Cantre Singagore Adgnande Service Contre il Service Cnptne Customer Sorvioe
A Alewardry Boa M Al psiadva Nad 59 Lis W 1 Jorvice ABpoRREiE A TEFY
SrgEpany 1S ':In'g'mﬁ.ml IHE -WI i “DIE .ﬁurﬂuﬂdnarhn::rrw B “"II““NT;:,:“
ot Dt eamtes Conpanythage Nes o]t N e
Page | 16:32 BST Req. Mo. 13998227IM
Inveice: 85812697 fcoount: ABRRE (T b
AIE ASIA PACIFIC IWSURAMCE PTE LTD AIG RSIA PACIFIC THSURANCE PTE LTD
[MOTOR CLATM DEFT Date : USHT/2018 MOTOR CLAIM DEPT
ALE BUILDING AIG BUILDING
78 SHENTON WAY Order : SLKGBBAT T8 SHENTON WRY
-6 #7-16
fﬁlm 979129 A79120 Tern : 3@ SINGRPORE @73129
! |
ilﬂl;r. No.: SLHGBBAT (v  32068) Regn Dake: 2/RL/201T7 Mileage: 13891 WIP Ne.: 56792
l
Model: A4 SEDAN 1.4 TFSI 5 tronic Chassis: WALTZIFASHARETASI Engine: CVN B24415 Dapt: U
|i#5! No. :
{You have been assisted by 1~ UB-Tiayee {1331
!‘
Detalls Oty Linit Price Amount
[ g | SURLET L H 5.0 .00 | 5.0
TO SUPPLY VEHICLE MUMBER PLATE.
2 | EIC M: BEEA -E00, @ 1.08 | -509, a9
Insurance Excess/Liability
S | BODYWORM M: J60. 00 1.6 360, 00
TO REMOVE AND TRANSFER FRONT WIRE HARMESS
FOR HERDLIGHTS, HORNS, FOG LRMPS, BUTSTOE
TENPERATURE SENSOR AND HERDLIGHT MAGHER |
ASEY |
S | BODYWORK L H] 500, a0 .08 508, &0
T REMOVE FRONT FITTINGS, REMOVE AND
REINSTALL FRONT BUMPER, RENEM RADIATOR BRILLE.
[REDAGANTSE FRONT CRASH MAMAGEMENT COMPOMENTS. |
REINSTALL ALL PARTS REMOVED
g | BODYWORK | H 550. 00 .0 550. b0
TO RESERAY FRONT BUMPER
5 | BODYWOR M: 192,09 . 192. 6
TO CARRY OUT DIAGWDSTIC CHEDR
Sub-Total
% GST
Grand Total

Customer




Premium Automobiles Pte Ltd

Buidl Cante Singapore
01 My R
fingapors 151938

Main Feinphane £215 2771

201 Alisarediy Hoad
Sengapnre VSRR
Telaphone  E3N0 2110

Alpmandra Garvice Contre

L Smrvice Contre
5 Ul e

INS VoI
Eulmrmlﬂ

Higll

Custoaner Sorvice
sy Aipeirmnpnt
R Araabsipye farpsr

350 2073
L " RN
cumiame CoredgEieridma D Lo g

€11D,

abain Teleles TR et ] Tedetan TS LTS
Page 2  lbsi32 BET Rep. No. 1999@2271M
Invoice: BSRI26T Account: ADMBE (T n
|AIG ASIA PACTFIC INSURANCE PTE LTD ATE RSIA PACIFIC INSURANCE PTE LTD
[MOTOR CLAIM DEFT Date @ 05/07/2218 WOTOR CLAIM DEPT
{AIE BUILDING AIE BUILDING
(7B SHENTON WAY Drder & SLKRQBAT 78 SHENTON WAY
07-1E §7-16
SINGAPORE 79128 879129 Term 1 3B SINGAPORE 879120
Fegn No.: SLMG@BAT [V 32068) Regn Date: 20/@1/2017 Mileage: 13001 HIF Mo.: 5679%
llnll!lt A4 GEDAN 1.4 TFSI § trenic Chassiz: WAUITIFASHARETAS Engine: CVN BR4435 Dept: U
[m Ne, ¢
You have been assisted by :~ UB-Jiayee (3B
Detalls Oy Linit Price Amaunt
§ | BODYWORK N: 250, 20 1.8 250, M
TO REMOVE AND RENEN FRONT BUMPER LOWER
[ERILLE, FRONT REINFORCEMENT BEAM AND LOCH
CARRIER BRACHET
I | RRMDBS3IES] 37 BRILLE Less Bedd 1. 00 7.5 .
1| ABRGETIL3 BRACKET Less foRt 1. TRz % 561,62
1 | ABNRB2eS3E BRACKET Less Bl L. 15,68 i2, 48
f | ABWOBATERY 989 BRILLE Less 8202 1.0 iTh.oe 13, 68
Parts  1,485.08 SR | anse
Labour 2. 00 N
Sublet  1,877.00 7% GSY 193,55
Menus e | ——
Lubricant 0.0 Grand Total 2, 998.64
"‘-..,;"__.—
freceived by For & on behalf of

Customar

Presius Automobiles Pte Ltd



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 841 1183
Singapore (079120
Maotor Claims Dept Body Repair
Yr Ref: SLK 6084 T

PA/OD/O237/2018/TF

O March 2018

1
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 SEDAN 1.4 TFSI S tronic
Vehicle Chassis No. WAUZZZF49HA067453

Vehicle Regn No. : SLK 6084 T

Vehicle Mileage : 13001 KM

Vehicle Owner : Ms. Liew Shue Ching Care)
Certificate No H 2100498703-01

Policy Excess ¢ 55642.00(inclusive 7% GST)
Accident Date - 11 February 2018

Place t Along Rd 1 Travelling twrds Rd 2 AMK
Repair Cost : s O ase-bYy

WIP No. : 56792

Repairer's Name : Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer*s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature : [ L -

Time

Date $ "Ll-"’“l

DISCHARGE VOUCHER- AIG - SLK 6084 T

from

Telephone +65-
Telsfax  +B5-
Mobile +65-
Our department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd
Ehowroom

8 Leng Kea Road

Singapore 159080
Talephone (65) 6586 1111
Telefax  {65) 6471 3733

Service & Paris Centres
55 Ubi Road 1

Singapore 408609
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Cass Mutified | Est Submitted Ad) Asssgnad A} Rpt Ad} Subrnittea Ins Auth'ed Status
| Pending for Surve
M |12 Feb 2018 L8 1se3zes08  |5$3,365.08 i J
! EHWRD{J Edit Estimates View Rpt nm&nu]

Claim Detalls

(CLAIM SUBFOLDER DETAILS
| Insured:
Vehicle Reg.
No.!

— | [Created by insurer]
LIEW SHUE CHING CAROL, 1D: SGB12508A, Tel: +6597527885, Email: shue.llew@igmall.com
11/02/2018 13:00 - :59
SLKS0BAT {12 Months and 22 Days From LTA Reg Date (Man ¥r)] |
Note Ne.: iliﬂﬁﬂ!?ﬂ!*m (Comprehensive)

Excess: | S$600.00

| Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel! 676898268/0827/9911

ALIG Asia Pacific Insurance Pte. Lid. (SG) - Tel: 85-6419-3000 .., [Handled by Dally Amri, Mimi Zarina]
MimiZzring. Dally Amridaig.com

LEK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by XING GUO QIANG] ... [Final Rpt due 14/03/2018]

LIEW SHUE CHING CAROL (49 / Female), NRIC: 568125088, Teli +B597527885

Date of Loss: !

Policy/Cover

Claim Type: |0D / 797031299156

Insurar:
Adpuster:

Drivary Custo
dian:

ASSOCIATED MAIL RECEIVED
+ AIG_SG (05/03/2018); SLKGOBAT / OD / 11/02/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS—

Due Date Priority Type
Mo results.

Task Group Subject  Handler Assigned By

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/7/2018



Merimen e-Claims

Claim Documents

*SLK6084T (79703129915G)
oD
Feb 11 2018 1:15PM
[LIEW SHUE CHING CAROL]
Premium Automobiles Pte Ltd

Page | of 2

Upioad Decuments |  Upioad Photos | Campese Mew Letter |  Upinad video |  Uplead Audio View [View in firowser| v ]
Photos/Images ) 3 per page E &
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |0B/D3/18 05:08 | General View 0 | tcedis | HA
2 |06/03/18 05:08 | General View 0 | Lcdirs | 4
3 [06/03/1509:08 | General View @ | Leade | b
4 |D6/03/1809:08 | General View ©  wedws | M
5 [06/03/18 09:08 | General View 0 | weews | M
6 |D6/03/18 09:08 Ganeral View . 0 | cadic |
7 |06/03/18 09:08 General View o 0 | teadvc | A
8 |06/03/18 09:08 | General View 0 | wad e i ﬁ'
9 |06/03/18 09108 | General View ﬁ Load WG | [
10 |06/03/15 09:08 | General View O | tosdies | B2
i1 |D6/03/18 09:08 General View O | cadws | A
17 |DG/03/18 09:08 | General View O |t | 4
13 |06/03/18 09108 | General View © | Latwec | &
14 |06/03/18 09:08 General View D | Ladirc | &
15 (270618 11125 | Reinspection Photo 0 | waaws | A
16 |27/06/18 11:25 Reinspection Photao D | adws | A
17 |27/06/18 1125 | Reinspection Phote - © | eaws | B2
18 |27/06/18 11:25 Reinspection Photo 0 | Loadws | A
18 |27/06/1B 1125 | Reinspection Photo D | Load s
20 |27/06/18 11:25 | Reinspection Photo O | saws | A
21 |27/06/18 11:25 Reinspection Photo - D | loadws | A
22 |27/06/18 11:25 | Reinspection Photo © | weaws | A
23 |27/06/18 11:25 | Reinspaction Photo 0 | wadrs | & |
Documantation |1 per page mﬂl
No | Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) B Thumbnall| Print |
1 |06/0318 09:07 Certificate of Insurance 3 Losd POF |
2 |08f03/18 09:07 SLK 60BAT ESTIMATE Load POF
3 |08/03/1809:07 | Singapore Accident Statement 0 | Load roF
14 D&/03/18 §9:07 Insured's Driving License L.oad POF
5 | 06/03/18 09:07 Insured Person's NRIC - ) § Load POF
6 |16/07/18 10:08 | WORKSHOP INVOICE Load POF
7 |16/07/18 10:08 DISCHARGE VOUCHER 0 | LoadroF
B |16/07/18 10:08 | SUPPLEMENTARY PART 0 | Loadror

Linked Accident Report Documents
View
Assessmant Reports - - 1 per ~]| B

Mo | Finalized On
- T

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

| ALG Asia Pacific Insurance Pte. Lid, (SG)
]

16/7/2018



Merimen e-Claims Page 2 of 2
Assessment Reports 1perpage (] B
Mo | Finglzed On a1 Agia Pacific Insurance Ple. Ltd, (SG) Thumbmail | Print
I [12/02/18 12:04 | Accident Statement € | Lcadum
2 122/02018 16:43 Addendum Sheat 6 | oadwe | A
3 |22/02/18 16:56 Accident Statement Addm, #1 0 | LcadH™
Photos/Images Aperpage 1) A
Mo [Finaliged On AIG Asia Pacific Insurance Pta. Ltd. (5G) 'rhrm;mll Print
! |12/02/1808:54 | Accident Photo 0 | cadwe | #A
1 |12/02/1808:58 | Accident Photo O | wedrs | A
3 |12/02/18 0B:54 | Accident Photo 0 | Loadire Eah'

4 [12/02/18 08:54 Accidant Photo 0 | oadirs | 4
Documentation |1 per page [ | A
Mo Finalized On AIG Asla Pacific Insurance Pte, Ltd. [SG) Thumbnail  Print
1 |12/02/18 12:03 Insd's Nric (Front) 0| v | A

2 [12/02/1812:03  |Insd's Nric (Back) 0| e | 4
3 [12/02/18 12:03 | Insd's Driving License {Front) © | lcawc | M
la  |1z/o2n812:09 Insd’'s Driving License {Back) 0 | e | A
|5 |12/02/1812:04 | Sketch Plan 0 | wodws |

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save I Print |

There are na document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ}

Shaw Remarks To: [ Handling Insurer
Nty Ramarks 0o privabl wnlass oy Ghow i 5o othar pasmies.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/7/2018




Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico seg no 19ssor1ser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6B44-8805 Email: sur@kkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18004131/GRBQ2

AIG Building, 78 Shenton Way #07-16

Singapore 078120 Date: 16/07/2018

REFERENCE

Insured/Claimant:.  LIEW SHUE CHING CAROL Paolicy No: 2100498703-01

Date of Loss: 11/02/2018 Nature of Claim: 0D Claim No: 787031299156
E IPTION & IDENTIFICATI Hi

Reg No; SLKG0BAT

Make & Model: AUDI A4, 1.4 TFSI 8 TRONIC (A) Engine No: CVND24435

Reg. Date: 20012017 (Man. Year: 2018) Chassis Mo WAUZZZF4O0HADGT453

Colour: White Odometer: 12763 km

Engine Capacity: 1385 cc

Market Value/New Car Price; 55130,000.00

Sum Insured (S5): Market Value/New Car Price
NDITION OF VEHI AT THE TIME OF SUR
General Condition: Steering [Serviceable): ¥Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 20580 R16 Rear Tyre Size: 205/60 R16
Fronl Left Side: Continental 8 mm Rear Left Side: Continental & mm
Front Right Side; Continental 6 mm Rear Right Side: Continental & mm
The above values reprasent the remaining fyre reads depth
COST OF CLAIMS - Repairer's Adjuster's Difference _ DIff %)
Parts 1,9683.40 1,513.08 450.32 2204
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,502.00 1,852.00 650.00 25,98
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S3) 4,465.40 3,365.08 1,100.32 24.64
- Excess (5§) 600.00 600.00 0.00 0.00
Mett Amount (5%) 3,865.40 2,765.08 1,100.32 28.47
INSPECTION
Date of Assignment: 05/03/2018
Date Inspected: 02/0372018 Inspected Al Premium Automobiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 4086098
Estimated Period of Repair: 3.0 days

Adjuster: XING GUO QIANG

NCOTE ' This repart represents our findings af the time and place of nspection stated herein, Such inspection has been camied owl fo the best of our

Manager: .Janice Lee Si Hua

knowiadge and abidly bul eny oifer Babily wnder any other circumsances is heveby expressly escluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

16/7/2018



Adjuster Report Page 2 of 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *RADIATOR GRILLE Cracked 972.00FS *TTT.20FS
2 1 *FRONT NO .PLATE Bent 25.00FS *25.00F5
3 1 *SUNDRIES Necessary 150.00Fs "12.4BFS
4 1 *FRONT REINFORCEMENT BEAM Bent 561.60FS *561.60FS
5 1 *FRONT LOCK CARRIER BRACKET Not Necessary 118.00FS *-FS
6 1 *FRONT BUMPER GRILLE -LOWER Cracked 136.80FS *136.80F5
F=Franchise part. S5=SpcNeh
Total Parts (S§) 1,863.40 1,513.08

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/7/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscollaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS ,HORNS ,FOG LAMPS ,OUTSIDE
TEMPERATURE SENSOR ,HEADLIGHT WASHER ASSY
2 TO REMOVE FRONT FITTINGS ,REMOVE AND REINSTALL New 900.00 500.00
FRONT BUMPER .RENEW RADIATOR GRILLE .RE-
ORAGANISE FRONT CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
3 TORESPRAY FRONT BUMPER MNew B00.00 550.00
= TO CARRY OUT DIAGNOSTIC FRONT New 182.00 192.00
5  TO REMOVE AND RENEW FRONT BUMPER LOWER New 250.00 250.00
GRILLE FRONT REINFORCEMENT BEAM AND LOCK
CARRIER BRACKET
Gross Labour Cost (S5) 2,502.00 1,852.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2018



