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Survey Department Check List (Case Handler)

Relerence No. : c}51| A\a | Eu:ru-ta.;l avb

Check By: | VERON

| slwli®

Case Handler
*C: Critical *N: Non-Critical

Date

: Policy Type: oD/TP/TPRES/TL/EV ———— N Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
1) Office Assign Form ~____ [¥oate[woate] [V:Date]NDate]
. € [ReferenceNo. o = - o
'__ _;_ Customer Code S
___N__ lAssign From U — .
C  |AssignDate - -
€ veh No o (Inspected) - S v
c Veh No {Insured) L |
__F.lﬂﬂﬁ___' . s
i C Policy No S S . w -
c 'W - -
:__ g 'Insurance Authorisation IICA ;"HEWHEP] . -
| € ReportType -
C_ |WeekendCharges
| _N_ [suveyheldat/Repairer | «
€ |Excess I v
5urue or | ): Case handler to make sure the surveryor completed all required information.
lilxlﬂignmml fFOORM_
o w1,
€ |RegnMonth/Year ) i v
A e B
. N_ Make&Model I R
¢ [engineCapacity.(co) [~
B N_ |Cﬂlour_ - _ o -
c Odometer. (Sp. Fleading} S v
| € Ichassis No - -
|__N_ |GeneralCondition | (I
N Steering I R .
N__ [Brake N —— i
| N |Mndif‘ ication (Modi) e = v
I ¢ T\rreSize R v
N TweMake_ - i
Tt_:__ _TyreBalance - -
.r € |pate of Inspection - - -
N [surveyheld ] -
f N |Des.ufDarnage:s - v
{I] System - (Views/Merimen) - S—
|_ < _|Damaged Vehicle Phnt;:}ﬂphs I..Ipmaded - _[ - | | | | _
l[!IWnrhhnp E:tim:te!m[:nmnnt Form
W ___|M.L PaMgnﬂEEq____ - — -
& |M;kzifalﬁe for OD cases o 4
| £ Estimate Repair Cost for PRI (RSI, TMI, MSIG)
|™ ¢ |Days of repair I
€ |Finalised Amount R
| & Re-inspection Cases to Finalize within 5 Days
Merimen
u;gﬂtwngu:\rmﬁ!pfm Up!!nad_r.i e v ] I ]
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LKK Auto Consultants Pte Ltd

¥y L7l

B IS 51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: B256 1581 FAX: 6258 4315
Reg No 199507198R GST Reg No 19-9607198-R
Affillated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTE LTD Ref CC3/AIG18004130/Gvb

78 SHENTON WAY #08-16

RO

CHARTIS BUILDING Date : 05-03-2018
SINGAPCORE 078120
Code: AIG
L F; Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SLW 2448R
Policy No. 1800008874 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 02/03/2018
= Vehicle Particulars & Condition
Make & Model c.c o
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometar Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre e
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/02/2018 Inspection Date DZ/03/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 LBl ROAD 1
SINGAPORE 408899
5a. Remarks
A)THE MARKET VALUE IS 5§—————(EST AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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1052018 Mermen e-Claims

View Received Message

This mail is assoclated with :
*SLW2348R (05566420685G)
oD
Fab 28 2018 9:00AM

[TAN WEI NIAN]
Premium Automobilas Pte Ltd

[ mepty | meply &l | Mark as Unread | PH_nthﬂlJ"DIIIIIHHHgEI Forward I

From AIG Asin Pacific Insurance Pte, Ltd, (AIG_S5G), sent on 05/10/2018 15:36 PM,
LKK_H
;:Iljlﬂ M:;t -thl;l Mandate Approved (5$19640,68) - SLW2448R - Claim Handier: Loo, Tong Shing

Approved: 19640.68,

DOCUMENTS SUMMARY
There are no documents,
|

hitps:/isingapote. marimen, com/claimsindex.cfm?lusebox=5YCmall&fuseaction=dsp_viewhmode=1&linbaxid= 1366021 &iDomainid=118i0b{ld=12... 12



52018 terimen e-Claims

View Received Message

This mail is assoclated with |
*SLW244BR (05566420685G)
oD
Feb 28 2016 9:00AM

[TAN WET NIAN]
Premium Automobiles Pte Lto

[Foeply || Raply All | Mark as Unread | _Print Message | | Delete Message | Forward |

Fram AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 05/03/2018 16:54 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$16981.00) - SLW2448R - Claim Handler: Loo, Tong Shing

Approved: 16981.00:Why is the labour 3 days for replascement front bumper an d repalr bonnet? Why Is the total repair days at 11 days, kel
breakdown, Re-inspaction to be done for damage check and supplementary ftems / labour.

D'DI:LIH!HTE SUMMARY |
“Thare are no documents,

|
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From: Veron Chen (LKKAuto) " :
Sent: Tuesday, 6 March 2018 10:58 AM

To: 'Claims Dept’: SUR

Subject: RE: SLW 2448 R Own Damage Claims

Dear leffery,

Kindly note that no of repair days: 8 days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 6 March 2018 10:52 AM

To: 'Claims Dept’ <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SLW 2448 R Own Damage Claims

Dear Jeffery,
As instructed by our client AIG , please proceed to repair the insured vehicle SLW 2448R (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blic 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 5 March 2018 12:27 PM

To: 'Claims Dept’ <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SLW 2448 R Own Damage Claims




Dear Jeffery,

We ;'ue pending approval from AlG.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Friday, 2 March 2018 4:45 PM

To: SUR <sur@lkkauto.coms

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SLW 2448 R Own Damage Claims

Dear all,
Kindly assist with the approval for the above mentioned vehicle.
Survey was carried out earlier today.

Many thanks!

Best regards,
leffery Tan

Premium Automoblles Pte Ltd jseg we resezrmw)

55 Ubl Road 1 Acad Singapore 4086599

p. +565 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

11D

The all-new Audi Q2

#untaggable

Emall Disclaimer
This email, lncsding gy attachment, i confidential snd may alio be priviiegad
I vou have received it in error, please noti ty us immediately Dy reply amail and then delsta this message [ram your sysiem

Pigaie da not copy IE or use it lor any purgse or disclose Iis contents ar any gttachment to any other persan, Thank you



~ Veron Chen (LKKAuto) 5

Fru;n: Veron Chen (LKKAuto) .
Sent: Tuesday, 6 March 2018 10:52 AM

To: 'Claims Dept’; SUR

Subject: RE; SLW 2448 R Own Damage Claims

Dear Jeffery,

As instructed by our client AIG , please proceed to repair the insured vehicle SLW 2448R (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall :surf@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen {LKKAuto)

Sent: Monday, 5 March 2018 12:27 PM

To: 'Claims Dept’ <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SLW 2448 R Own Damage Claims

Dear Jeffery,

We are pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 5256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg)
Sent: Friday, 2 March 2018 4:45 PM
To: SUR <suri@lkkauto.com>




Cc: ‘Claims Dept' <claims@premiumauto.com.sg=
Subject: SLW 2448 R Own Damage Claims

Dear all,

Kindly assist with the approval for the above mentioned vehicle.
Survey was carried out earlier today.

Many thanks!

Best regards,
leffery Tan

Premium Automobiles Pte Ltd jeg se omesimw)

55 Ubl Road 1 Aoad Singapore 408699

p. +65 6388 2323 d. +65 G768 9911 f. +65 6841 1183

e. clalms@premiumauto.com.sg w. www.audl.com.sg

Audi Shawroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
i A \

@11D

The all-new Audi Q2

#untaggable

Ermall Dieclaimer

Thin emuail mclodeeg @y attachrment. @ conlidential Snd may S0 ba priviieged

¥y receneRd 11 in arror, pleaae notity us immediately Dy reply @mail and then dessto this mesage from your Freen
Plesse do ot copy It or wte it for any purposs, or discions its contents or any sttachment 1o any other person Thank you



3152018

Rich Taxt Editor, SVCDOCHrcantent

LKK Auto Consultants Pte Ltd ico regne 1sseorisen)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid.

From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubl Industrial Park

Singapore 079120 Singapore 408933
Attn: Date; 05 Mar 2018

Preliminary Advice

Vehicle No . SLW2448R Agciden! Date :23!&_2!2_015 _
Make : AUDI A3 Folicy No. : 1800008874
Assignment Date - 05/03/2018 Excess S550.00
Date of Inspection : 02/03/2018 Est. Duration of Repar  : 11.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAFORE 408689

Point of act | General Description of Da &5

The vehicle sustained impact / damages front and rear portion and parts claimed are consistent to the accident.

Repalrer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pra-Accident Value
COE /| PARF Rebate
‘Salvage Value
Margin for Repair

Ramarks

(4

5% 36.311.00
:S% 16.981.00
S5 16.387.00
88 33,378.00
8%

s$

8§ 140,000.00
S5 56,480.00
S8

S8 83,520.00

“The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coveraga.

Kindly lel us have your authorisation,

The vehicle is uneconomical io be repaired, you are advised o invile lender for the wreck.

Other comments

nupa:!mh-qnpn‘n.mmandmmmumtmmﬁmm_mwMﬂwmmmtanM...

m



2018735 PARFICOE Rebals Engulry

- .Enquire PARF/COE Rebate for Registered Vehicle

D'mer 1n] T-.r; . Singapore NRIC

Owner IO 92792

Vehicle Details

Vehicle No.: SLwWZ448BR

Vehicle to be Exported: Mo

Intended De-registration Date: 05 Mar 2018

Vehicle Make: AUD)

Vehicle Model: AJSEDAN LOTFSI STROMIC (LED)
Primary Colour: Black

Manufacturing Year: 2017

Engine No.: CHZ&37020

Chassis Nou: WALUZZZEVTI1041244
Maximum Power Output: B5.0 kW (113 bhp)
Open Market Value: £24,702.00

Original Registration Date: 02 Feb 2018

First Registration Date: 02 Feb 2018

Transfer Count: 0

Actual ARF Paid: §26,583.00

Intended PARF Rebate Details

PARF Eligibility: Yoy

PARF Eligibility Expiry Date: 01Feb 2028

PARF Rebate Amount: $19.937.00

Intended COE Rebate Details

COE Expiry Date: 01 Feb 2028

COE Category: A - Carup to 1600cc & 97kW (130bhp)
COE Perlod(Years}: 10

QP Paid: $£34,890.00

COE Rebate Amaunt: $36 54300

Total Rebate Amount; $56.480.00

The information contained herein is corract as al 05 Mar 2018

hitps://vrl . gov.sg/taivriaction/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304006TT



COVER NOTE

AUDI AUTO PROTECTOR
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WA Y VBOZRE0N | Praraim AasomciEilea e Lt - B
ENTRY DATE & TIME 267 -]
SUBLHTTED BY Aashes Beis Do Dagad

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

| Pisass rapart L:ur.'&c!lz tha deiaiin of the accxlan! o soeed Up e Claime Sooese

2. Trus Form msmi ba compiated by the Policyholder andior the Authonsad Driver

3. Information provided must 5 aw truthiul and accurate as possile Any willul merepresentation or wihoiding of malerial lacs may sliow insurance companies 1o
rapudiate policy ability -

& This ssue and acceptancs of this Form by seurance companas & nof an admmson af policy kability on e pan of e insuranoe compsanss

& Any laise reporting may be referred to the Police for investigation

& This report will 5e forwardes by the insufers of 1he GIA Reconds Manageman! Centre sswbhishag oy e Ganaral insurance Associabon of Smgapore (GIA) i
po ¥ ]

mrehiying mnd that coples al this report wil, lor 8 fse, be made avadabie upon apphcation by inlemnied pares

T. By e iodgemant of [s repor 1o e mswrens, pou hetaty consent 1 tha archiving of s repon o e centre and io copes of e repor baing made aveilible
aforesaid

Data Of Report 28/02/2018 13:05

Data Of Acciden! Z28/02/2018 09:00

Exact Location Of Acciden BEFORE KPE TUNNEL
Country/State ol Loss SINGAFPORE

Wehicle Registration Number SLW2448R
Insured/Policyholder

Name Of Registered Owner TAN WEI NIAN

NRIC No 58848270Z

Email Address NOEMAIL

Mobile Phone Na (LOCAL) +65-88246532
Allernative Phane Mo OTHERS-08246532
Vehicle Particulars

Manufacturer ALDI

Model AJ SEDAM 1.0 TFS| 8Y
E;Zmar:cr?zjs;:m which vahicle was baing used at PRIVATE USE

Are yvou claiming under your own insurance palicy YES

for repair to your vehicle?

If No, Please stale action to be taken

Yehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Covaerage COMPREHENSIVE
Fleel Palicy NO

Policy Mumber 1800008874

Cover Note Number

Driver

Mame of Driver TAN WEI NIAN

NRIC No 588482782

Data Of Birth 08/12/1988

Occupation INDOOR

Date Of Driving Pass 10/12/2008

Dnving Expenance 9 YEARS AND 2 MONTHS
Gender MALE

Mabile Number (LOCAL) -65-08246532
Fax Number

Contact Number OTHERS-88246532
EMall Address MOEMAIL

Pags 1 of 2



T SENGKANG EAST AVENUE
Addrmss #02.24

Postocode 544741
Was driver an employee of the Insured's Company NO
If Mo, Refationship of the Driver with the Insured OWNER

Vehicle Registiration Number of Driver's Own -
Vehicie -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Wealher Conditions CLEAR

Road Surface DRY

Other Information

Was any foremgn vehicla invalvad in this acoidam? WO
MNumber of vehicles involved in the accident

Was any body injured i the Accident? NO
Was any injured conveyed 1o haspital by

ambulance?

Was any other matenial or property damaged? YES

| have been approachad by unknown parsan(s)

solicifing/offering acciden! claims assistance. i
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported 1o tha police™ ND
It Yes Plaase state which Police Statlon

Was notce of intended Prosecution given? MO

If ¥Yes against whom?
Circumstances of Accident

WAS DRIVING ALONG BUANGKOK DRIVE BEFORE PASSING THE ERP GANTRY AND BEFORE ENTERING THE KPE
TUNNEL HAD A VERY SAFE DISTANCE FROM A BLUE TOYOTA IN FRONT. THE BLUE TOYOTA THEN SUDDENLY BRAKE
AND S0 | BRAKED AS WELL, COMING TO A STOP. HOWEVER, THE RED CAR BEHIND CRASHED INTO MY CAR FROM
BEHIND AND MY CAR WENT FORWARD DUE TO THE IMPACT FROM BEHIND AND MY CAR HIT THE CAR IN FRONT AS A
RESULT. UPCON EXITING THE CAR. SAW THAT IT WAS A CHAIN COLLISION COMPRISING OF 7 -8 CARS. | HAVE FRONT
AND BRAKE IN CAR CAMERA FOOTAGE AS WELL AS PHOTOS OF THE ACCIDENT, CAR BEHIND ME - SKZ3383D
IMITSUBISHI RED) CAR IN FRONT OF ME - SJZ3731Z (TOYOTA ALTIS)

Attachment(s)

Are accident pholos avallable for attachment? YES

VWas thera any video captured by Car Camara? YES

VWas there any audio recorded? NO

Vehicle Registration Number SKZ3393D

Vehicle Make/Modal/Colour MITSUBISHI / RED
Details Of Proparties

Vehicla Category PRIVATE CAR

Namae of Driver
NRIC/Passport Mumber
Contacl Number

Address

Posicode

Insurance Company Name



Matura Of Damage

No. Of Passenger (Including Driver)

Yehicle Registration Mumbear
Vehicla Maks/Modal/Colour
Details Of Properies
Vehicle Category

Mame of Drvar
MRIC/Passpart Number
Contact Mumbear

Address

Postcoda

Insurance Company Nama
Mature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
SJZ3TI1Z
TOYOTA ALTIS

PRIVATE CAR

1ol 25



SKETCH PLAN

IMPORTANT NOTICE

i Fesss repon guorectly the detae of The scodont to speet wg e O GrecEs

B s form et be gompleted by the Poliyhalder snd/er the Authorived Driver

1 rrlormatas proviaes maat Be o TRThiul and MEaTEIL P peosbie Ary et marrprssntation of methhoateg of mEed
bty way slhew W atee commpac e o pepudiate policy abillty.

& The ke and sccogptance of [t Form fry Marands (ompansn o B2t 40 somaison 0F posry dagairy om the part of lhe s s
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Premium Automobiles

55 Ubi Road 1, Singapore 408655
Tel: 6366 2323 Fax: 6841 1183

Email: Nora_khaif@premiiumauto.com.sg / claims@pramiumauto, com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 1 63662323

Fax No + 68411183

Reference :+  PA/OD/0259/201B/CW
Date 1 01-Mar-1B

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no. SLW 2448 R

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Tan Wei Nian
Address 7 Sengkang Avenus
ab2-24
Singapore
Telephone :  (HP) 98245532
Type of Claim +  Own Damage Claims
Policy No. 1800008874
Vehicle No SLW 2448 R
Model Code Aud| A3 Sedan 1.0 TFSI By
Model / Year Feb-18
Engine No CHZ 637020
Chassis No WALZZZBY7)1041266
Mileage
Date In
Liability £ =
Excess Cost HEE
Estimated By t  Johnny Boo / Allan Wu
Accident Date 2B-Feb-18

Place of Accident

Before KPE Tunnel



Premium Automobiles

55 Ubl Road 1, Singapore 40B699
Tel 63662323 Fax:6GB4) 1183

Telefax

h for Accid

Estimated
S/N Mature of Jobs Charges

Surveyor's
Recommendation

To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature S/N S 360.00
sensor and headlight washer assy.

To remove and transfer Aircon condenser, radiator,
charged air cooler, electrical fans and control unit.
To carry out vacuum/regas and to pressurise
cooling system.

S/N 5 1,200.00

To remove front fittings, dismantle and renew
front bumper, bonent, radiator grille. Renew both
3 headlights and re-organise frontal crash 5 2.400.00
management component. Reinstall all parts
removed.

4  Torespray paint on front bumper, bonnet 5 1,800.00

TOTAL LABOUR CHARGES - FRONT : § 5,760.00

/
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

rial List for Accident Vehicle Regn No. SLW 2448 R.

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONTBUMPER / BE CRA S 1,739.00
2 FRONTBUMPERGRILLE T pot s 5 140.00 X
3 FRONT BUMPER CLOSING ELEMENT ?(NM S 460.00 *
4  FRONTBUMPER COVERTRIM-LH/RH XN~ s C 2 s 280.00
S FRONT BUMPER AIR GUIDE GRILLE-LH ) NN 5 164.00
6  RADIATOR GRILLE 7 (JA\ S  1,239.00
7 RADIATOR GRILLE CLOSING ELEMENT ?'( NN 5 167.00
8  FOAMFILLER PIECE "X\ /~ 5 162.00
9 FOAM COVER ‘9\ /(ﬂﬁk s 105.00
10 BONNET oY S 2,755.00
11 BONNET ATTACHMENT PARTS 5 141.00 -
12 EDGEPROTECTION 7 5 24.00 -
13 BONNET STRIKER WV $ 96.00 -
14  BONNET LID LOCK WITH MICRO ﬂ/ 5 177.00 =
15  LED HEADLIGHT-RH ﬁ( 25 9,776.00 7
16  FRONT BUMPER SIDE REINFORCEMENT ~ AT 5 633.00
17 a/cconoenser - G 5 500.00
18  FRONTNO.PALTE , T S/IN § 25.00
19 sunories R s( 5 300.00
TOTAL SPARE PARTS CHARGES - FRONT $ 18,883.00
TOTAL LABOUR CHARGES - FRONT $ 5,760.00
GRAND TOTAL - FRONT $ 24,643.00

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

S/N

i Labour Charges for Accident Vehi

Nature of Jobs

LW 2448 R.

Estimated
Charges

To remove, check and transfer rear parking aid
assy.

To remove and transfer rear lid wire harness, and
lock system.

To remove and renew rear bumper, rear lid and
transfer old fittings. Reinstall all parts removed.

To respray paint rear lid, rear bumper.

To remove and renew rear silencer, align mid
exhaust.

To carry out diagnostic.

SUB-TOTAL LABOUR CHARGES - (REAR)

S/N S 280.00

S/N 5 280.00

S 1.,600.00
S 1,800.00
S/N S 360.00
S/IN § 192.00

: $ 4,512.00

[coc
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Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Regn No.SLW 2448 R.
Damage Parts & Prices
S/N  Parts Description S/NETT _ REMARKS
1 REARBUMPER .~ €@ S 1,697.00
2 REARBUMPERSPOILER o TS 5 206.00
3 REAR BUMPER SIDE REINFORCEMENT _~ T 5 501.00
4  REAR BUMPER SENSOR ?( ()Mﬂ/ 45 842.00
5  REAR LIGHT REFLECTOR -LH/RH 2 5 70.00
& reartn o BT §  2,310.00
7 ADHESIVE PACKING s 15.00
8 AUDIEMBLEM .~ 5 108.00
9 INSCRIPTION "A3" _~ ML 3 83.00
10 INSCRIPTION "TFSI* 7 5 83.00
11 LETTERING "ULTRA* X 5 83.00
11 REAR SILENCER j( (‘/ﬁ‘; : 5 643,00
12 REARSILENCER DUALCLIP K 5 53.00
13 EXHAUST SYSTEM RETAINER < v $ 36.00 -
14 REARSILENCER HEAT SHIELD X 5 146.00
15  SUNDRIES }< s 280.00
TOTAL SPARE PARTS - frt/rear $ 26,039.00
TOTAL LABOUR CHARGES - frt/rear $ 10,272.00
GRAND TOTAL - $ 36,311.00

All charges are not Inclusive of G5T.
Legend Remarks (0K] = Approved. Remarks (X = Not approved
Spare parts are Special Nett



Premium Automobiles

S5 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax
| & }
Name : > &4 &"f o g i E
Surveyed Date : m'l-/'} / { g
Authorised Date : ‘
Excess Cost : N,Jr AM’]—ﬁﬁ r C,(/{
Liability -
Remarks : 6_3.{—.\_3 rﬂl.vf" /J‘w:f'a S 1
N
L[ 0 an.!s . &
Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
LKK Auto Consyitanty hence
the Repairer of the foil .
. ;‘3 resurvey belcra‘aier spray patng
* To ditpley demaged
Yours faithfully, * Parta prices wre ,W;'::r dunng i

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

"Tmmilﬂ'ﬁ'r:luﬂ;'ﬁ

: ARt Prajuchcy” besn
';WWM,MM

* SUPPETOTAY Rertis) mugg (LS ——"
‘Ihwnhlawmj:lm £

Ackncwiecged by Fecsaw
Sgrature:
Chiter;

Allan Wu
Claims Consultant
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Premium Automobiles
55 Ubl Road 1, Singapore 408599
Tel 5366 2323 Fax. 6841 1183
Emall Nora khaif@premiumauto com sg / claims@premiumauto. com.sg

Telefax

Estimate +  Accident Repairs
Workshop ;: UbiRoad 1

Contact No *+ 83662323

Fax No : 68411183
Reference +  PA/ODN2592018/GW
Date +  1-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no. SLW 2448 R

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Atitn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr Tan Wei Nian
Address : 7 Sengkang Avenue
#02-24
Singapore
Telephone : (HP) 98248532
Type of Claim :  Own Damage Claims
Policy No. :  1B000OBET4
Vehicle No : SLW2448 R
Model Code ¢ Audi A3 Sedan 1.0 TFSI v
Maodel | Year : Feb-18
Engine No : CHZ 837020
Chassis No r WAUZZZBYTJ1041266
Mileage :
Date In
Liability
Excess Cost SR
Estimated By :  Johnny Boo/ Allan Wu
Accident Date : 2B-Feb-18

Place of Accident +  Before KPE Tunnel



Premium Automobiles

55 Ui Read 1, Singapore 408689
Tel: 8366 2323 Fax - 6841 1183

Telefax
Estimated La Charges ide W2

Estimated Surveyor's
SiN Nature of Jobs Charges Recommendation

To remove and transfer front wire harmess for
1 headlights, horns, fog lamps, outside temperature 8N § 360.00 § 36000
sensor and headlight washer assy

To remove and transfer Aircon condenser, radiator,
charged air cooler, electrical fans and control unit. To

. carry out vacuum/regas and to pressurise cooling SN § 120810 4 e
system
To remove front fittings, dismanile and renew front
bumper, bonent, radiator grille. Renew both
3 headlights and re-organise frontal crash management § M0, ¥ o
component. Reinstall all parts removed.
4 Added labour charges - (front/rear) § 425000 5 2,500,00
5 To respray paint on front bumper, bonnet $ 1.800.00 3 1.100.00

TOTAL LABOUR CHARGES - FRONT : § 10,010.00 5 6,660.00




Premium Automobiles

£5 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLW 2448 R.

Damage Parts & Prices

SIN___ Parts Description S/NETT ___ REMARKS
1 FRONT BUMPER 5 1.738.00 § 1,391.20
2 FRONT BUMPER GRILLE s 140.00
3 FRONT BUMPER CLOSING ELEMENT 3 460.00
4 FRONT BUMPER COVER TRIM-LH/RH 25 28000 § 22320
5 FRONT BUMPER AIR GUIDE GRILLE-LH 5 164.00
-] RADIATOR GRILLE 3 1,238.00 § §991.20
7 RADIATOR GRILLE CLOSING ELEMENT 3 167.00
8 FOAM FILLER PIECE $ 162.00 § 129 60
g FOAM COVER 3 10500 § 8360
10 BONNET H 2,755.00
11 BONNET ATTACHMENT PARTS 5 141.00
12 EDGE PROTECTION - 24.00
13 BONNET STRIKER 3 B6.00
14 BONNET LID LOCK WITH MICRO s 177.00
15  LED HEADLIGHT-RH 25 9,776.00
16 FRONT BUMPER SIDE REINFORCEMENT 5 63300 S 506.00
17 AJC CONDENSER s 500.00 5 395.60
18 FRONT NO. PALTE SN § 2500 § 2500
19 Added parts - see attached dtd (7 Mar 18) 5 2,042.00 § 1.527.20
20 Added parts - see attached ditd (8 Mar 18) L3 87000 § 662.40
21 SUNDRIES 3 30000 S 109.36
TOTAL SPARE PARTS CHARGES - FRONT $ 21,895.00 § 6,048.36
TOTAL LABOUR CHARGES - FRONT $ 10,010.00 $ 6,660.00
GRAND TOTAL - FRONT $ 31,905.00 § 12,708.36

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Nefl.
r




Premium Automobiles

55 Ubl Road 1, Singapore 408889
Tal ' 5366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLW 2448 R.

Estimated
SIN Nature of Jobs Charges
labour front c/f 5 6,660.00
1 To remove, check and transfer rear parking aidassy. S/N § 280.00 $ 280 00
2 To remove and transfer rear lid wire harness, and lock SIN S 280,00 s 28000
system.
To remove and renew rear bumper, rear lid and
A . i 1,000 00
® transfer old fittings. Reinstall all parts removed. $ L
4 To respray paint rear lid, rear bumper 5 1,800.00 § 1,150 00
5 To remove and renew rear silencer, align mid SN S 380,00 s 280,00
exhaust
Repair and ahgn)
& To carry out diagnostic SN 3 182.00 5 102.00
SUB-TOTAL LABOUR CHARGES - (REAR) HE 1 4,512.00 5 9.842.00

]




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLW 2448 R.

Da e Parts ces

SIN Parts Description SINETT REMARKS
material front - cA L] 6,048.36
1 REAR BUMPER § 169700 § 1,357.60
2 REAR BUMPER SPOILER 3 20600 35 164.40
3 REAR BUMPER SIDE REINFORCEMENT 5 50100 § 400.40
4 REAR BUMPER SENSOR 3 B42.00
5 REAR LIGHT REFLECTOR -LH/RH 5 70.00
6 REAR LID 3 231000 3 1.848.00
T ADHESIVE PACKING $ 1500 $§ 11.60
8 AUDI EMBLEM 5 108.00 $§ 86.00
8 INSCRIPTION "AJ3" -] B300 § 66.16
10 INSCRIPTION "TFSI" s 8300 S5 66.16
11 LETTERING "ULTRA" ] 83.00
11 REAR SILENCER 5 643.00
12 REAR SILENCER DUAL CLIP 3 §3.00
13 EXHAUST SYSTEM RETAINER -] 36.00
14 REAR SILENCER HEAT SHIELD 5 146.00
15  SUNDRIES 5 280.00
TOTAL SPARE PARTS - frt/rear $ 29,051.00 § 10,048.68
TOTAL LABOUR CHARGES - frt/rear $ 1452200 § 6,642.00
GRAND TOTAL - $ 4357300 § 16,890.68

All charges are not inclusive of GST.
Remarks (OK) = Approved, Remarks (X1 = Not approved

Legend

Spare parts are Special Neft

S



Premium Automobiles

55 b Road 1, Singapore 408629

Tel ' 8356 2323 Fax :GB41 1183

Email Mora khakEpramiumaulo com sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Reg Mo 19-9002271-W

AIG Asia Paclfic Insurance Pte Ltd Estimate No.
78 Shenton Way Dale

#07-16 AIG Building Survice Advisor
Singapore 079120 Pages

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No

Tel: 6841 0055 | Fax: 6256 4315 Modal No
Quantity, Description
Labours

1

g

0o =D AWK -

10

To remove front fittings and attachment. Dismantie
and renew lock carrier, and damaged attachmant.

To repair and respray rear outer, inner end panelling
and spare tyre housing. ==

———

TOTAL LABOURS

ADDITIONAL RADIATOR ¢ M

ADDITIONAL RADIATOR SUPPORT - LHRH XV N 2
FRONT BUMPER GRILLE - LOWER

BONNET CATCH HOOK - BOTTOM 7/ 0

BONNET CATCH HOOK - UPPER ¢ T

FRONT LOCK CARRIER AIR GUIDE - UPPER CTR 7 ('Q(q
FRONT LOCK CARRIER AIR GUIDE - LHRH _~

FRONT BUMPER SUPPORT - LHIRH  X_ WA/ 2
STICKER FOR AIR CONDITIONER ﬁ Mc< -

SIGN' CAUTION ' STICKER

FRONT LOCK CARRIER /' p,‘(

COOLANT -~ l@C ; -

Labour
GRAND TOTAL

PACDIOISR201RIGW
T-Mar-18

CHANG

1ol

SLW 2448 R

Audi A3 SEDAN 1.0 TFSI

UnitPrice = Amount
5 175000  $ 1.250.00
-] 250000 | % 1,250.00

§ 425000 § 2,500.00

5 79800 § 635.20
s 75.00

-] 14000 | § 112.00
5 5500 | § 43.84
-] 7800 (5§ 2.4
% 10.00  § T.68
3 4000  § 31.84
s 48.00

$ 7.00 5 488
- 1200 | § 9.28
- B38.00 | 5 510.00
] 14000 § 106.24
$§ 204200 5 1.527.20
'$ 425000 5 250000
$§ 629200 § 4,027.20

For Premium Automobiies Pte Ltd

Authorised Signature

[ e

L P



remium Automobiles

Jbi Road 1, Singapore 408699
' 5366 2323 Fax:6841 1183
ail- Nora khai@premiumauto com.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Reg No. 18-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way Date
#07-16 AIG Building Service Advisor
Singapore 078120 Pages
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No
Tel: 6841 0055/ Fax: 6256 4315 Model No
Quantity Description

Parts

1 Rrapiator ~ CIT
2 COOLANT + N#

TOTAL PARTS

GRAND TOTAL

[
"

PA/OD/D259/2018/PH
8-Mar-18

CHANG

10f1

SLW 2448 R

Audi A3 SEDAN 1.0 TFSI

Unit Price __—Amnunt
3 83000 3§ 662.40
3 140.00
$ 970.00 $§ 662.40
$ 97000

For Premium Automobiles Pte Lid




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel . 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel 6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



‘Veron Chen SI.I{I(Auto!

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Wednesday, 29 August 2018 4:28 PM

To: Veron Chen (LKKAuto), Guo Qiang (LKKAuto); SUR

Ce: 'Nora Khai'; 'Chang Chee Sing'; jlayee yap@premiumauto.com.sg; ‘Boo seng yak'
Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Dear Guo Qiang & Veron,
For supplementary labour 1 renew lock carrier we need 2 days labours $1000.00, please refer Adrian.

No of days we counter propose 15 working days.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pre Ltd (neg s mesazzriw)

55 Ubi Road 1 Road Singapore 40E699

p.+65 6388 2323 d. +65 6768 9925 f, +65 6841 1183

e. carrine.leang@premiumauto.com.sg W, www.audl.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2223

Emnail Disclaimer

This wmail, including any attachment, i§ confidential and may skzo be privileged

i you have recslved | 0 error, pleass notily wt immediately by reply emall and than delete this message from your ystem
Mease do not cogy 1t or usa it for any purpose, or disciose IS contents or ang attachmeant o any othad pemon, Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]|

Sent: Tuesday, 28 August, 2018 B:34 AM

To: Carrine Leong <carrine.leong@premiumauto.com.sg>; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; SUR
<sur@lkkauto.com>

Cc: 'Nora Khai' <nora.khai@premiumauto.com.sg>; ‘Chang Chee Sing' <claims@premiumauto.com.sg>,
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Dear Carrine,
Please refer to Guo Qiang labour NO 1 revised.
No of days revised to 13 days.

Kindly check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Monday, 27 August 2018 5:38 PM

To:Veron Chen (LKKAuto) <verenchen@lkkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@|kkauto.com>; SUR
<sur@lkkauto.com>

Cc: 'Nora Khal' <nora.khai@premiumauto.com.sg>; 'Chang Chee Sing' <claim remiumauto.com.sg>;
iayee. remi

Subject: RE: FINAL REVISION - SLWZ448R - OD AIG - SURVEYED 2 MAR 18

Dear Veron,

Please find attachment photo as per your request.

Thanks & Best Regard

Carrine Leong
Claims Administrator

Premium Automoblles Pte Ltd jmeg se isssoxsw

55 Ubl Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

e. carrineleong®@ premiumauto.com.sg  w. www.audi.com.sg

Aud] Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Email Disclaimar

This ernall, including any sttachment, |s confidentisl and may also be privilegad

If pou howe recelved it in error, please notify us immediately by reply email and then deleve tha message from your system
Fleasz do not copy It or wse i for any purpose, or deciose it contents or any stachment o any othes parson. Thank yoau

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, 27 August, 2018 9:55 AM

To: Carrine Leong <carrine.leong @ premiumauto.com.sg>; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com:>; SUR

<sur@lkkauto.com>
Cc: 'Nora Khai' <pora.khai@premiumauto.com.sg>; 'Chang Chee Sing' <claims@premiumauto.com.sg>;

iayee. remiumauto.com.
Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Dear Carrine,
Please provide us the photos

1) END PANEL
2) SPARE TYRE HOUSING

Best Regards,
Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | emall :sur@Ilkkauto.com | fax: 6256-4315
Blk ~51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Carrine Leong <carrine. leong@premiumauto.com.sg>

Sent: Monday, 16 July 2018 10:52 AM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR
<sur@lkkauto.com>

Cc: 'Nora Khal' <pgra.khal@premiumauto.com.sg>; ‘Chang Chee Sing' <claim remiumauto.com.sg>;

jlayee.yap@premiumaulo.com.sg
Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Dear Guo Qiang and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 02 May & 24 May 2018.

We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobllies Pte Ltd jheg ke tsssazrriw

55 Ubl Road 1 Road Singapore 408699

p.+65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

e. carrine. leong@ premivmauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Emall Disclalmas

This emall, inchiding any sttachment, is confideritial Brd may also be privileged

if you howe recerved it in error, please notify o immediately by reply emad and then delete ths mewsage from pour satem,
Plaase do not copy It or use It for sy purpose, or disclose its contents or any attachment to any other person. Thank you

From: Carrine Leong [mailto:carrine leong@premiumauto.com.sg)
Sent: Thursday, 24 May, 2018 10:58 AM

To: 'Guo Qiang (LKK Auto)' <guoqiang@lkkauto.com>; 'Veron Chen' <veronchen@lkkauto.com>; 'sur@Ilkkauto.com’
<sur@lkkauto.com>
Cc: 'Nora Khal' <nora.khai@premiumauto.com.sg>; 'Chang Chee Sing' <claims@premiumauto com sg>;

'jiayee.yap@premiumauto.com.sg' <jiayee.yap@premiumauto.com.sg>
Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Dear Guo Qiang and all,

Reminder



We have yet receive your confirmation of repair cost and days of repair for above vehicle,
Revised estimate was mailed to you on 02 May 2018.
We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd g we o)

55 Ubi Road 1 Road Singapore 408659

p.+65 6388 2323 d. +65 6768 2925 [.+65 6841 1183

e carrine.leong@premiumauto.com.sg W, www.audi.com.sg

Aud| Showroom, Audl Centre 281 Alexandra Road Singapore 158838 p. +65 6835 2223

Emall Disclaimer

This emall, including any attachment, s confdential #nd may Ko be priviege

11 yora v recsived 18 0 evror, please notity us mmediately by reply emisl and then deletz this message from pour gystam,
Please do not cooy it or use it for any purposa, of diuclose ity contenta of @hy attachment to sny other person, Thank you

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Wednesday, 2 May, 2018 9:21 AM

To: Guo Qiang (LKK Auto) <guoqiang@lkkauto.com>; Veron Chen <veranchen@lkkauto.com>; sur@lkkauto.com;
Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai <nora.khal@premiumauto.com.sg>

Subject: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Hi Guo Qiang and all,

Revised estimate is attached.

Please confirm repair cost of $19,890.68 @ 15 days of repairs exclude 2 Sundays.

Vehicle was re-inspected by Mr. Rasul on 8 Mar 18. B4 paint and additional part's photographs is attached.

Your early closure is well appreciated.

Best regards - jb



Veron Chen SLI{I{Autn!

From: Veron Chen (LKKAuto)

Sent: Friday, 5 October 2018 4:06 PM

To: Carrine Leong; Guo Qiang (LKKAuto); SUR

Cc ‘Nora Khai'; 'Chang Chee Sing'; jiayee yap@premiumauto.com.sg; 'Boo seng yak'
Subject: RE: FINAL REVISION - SLW244BR - OD AIG - SURVEYED 2 MAR 18

Dear Carrine,

Confirm repair cost of $19,640.68 before GST (@ 15 days of repairs .

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ‘sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Carrine Leong <carrine.leong @premiumauto.com.sg>

Sent: Wednesday, 12 September 2018 3:31 PM

To: Veron Chen (LKKAuto) <veranchen@lkkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@Ilkkauto.com>; SUR
<sur@lkkauto.com>; Adrian Ling (LKKAuto) <adrianling@I|kkauto.com>

Cc: 'Nora Khai' <nora.khal@premiumauto.com.sg>; 'Chang Chee Sing' <claims@premiumauto.com.sg>;
jiayee.yap@premiumauto.com.sg; 'Boo seng yak' <boojohnny@gmail.com>

Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Dear Guo Qiang and Veron,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 30 Aug 2018.
We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd jreg ne issaziriwi

55 Ubi Apad 1 Road Singapore 408629

p. +65 638A 2323 d. +65 676E 9925 f. +65 6341 11E3

e, carring leong@premiumauto.comsg  w. www.audl com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Emall Disclaimer

This eroadl, icludmg any attachmant, & confldential and may sho b= privileg=d

if yau have secehaed It in error. please notify us immedlately by reply email bnd then delete this messdge from your sysiem
Plaase da mot copy It or use 11 for sy purposs, oo disclope T8 Comtants or any attachmant ta amy ather perion Thiark you

From: Carrine Leong [mailto:carrine. leong@premiumauto.com.sg)
Sent: Thursday, 30 August, 2018 3:52 FM

To: 'Veron Chen (LKKAuto)' <veronchen@Ikkauto.com>; 'Gue Qiang (LKKAuto)' <GuoQiang@|kkauto.com>; 'SUR’
<sur@lkkauto.com>; ‘Adrian Ling' <adrianling@|kkauto com>

Cc: ‘Nora Khal' <nora.khai@premiumauto.com.sg>; 'Chang Chee Sing’ <claims@premiumauto.com.sg>;
'jiayee.yap@premiumauto.com.sg' <jiayee yap@premiumauto.com.sg>; 'Boo seng yak' <boojohnny@gmail.com>

Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18
Hi Guo Qiang and Veron,

Re-revised estimate is attached.

For supplementary labour 1 renew lock carrier amended to $1000.00 with Adrian on 30 Aug.
Please confirm repair cost of $19,640.68 @ 15 days of repairs exclude 2 Sundays.

Yaur early closure is well appreciated.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pre Ltd ne we 1sssozrim

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 7323 d. +65 6768 9925 {. +65 6841 1183

e. carrine.leong@ premiumauto.com.sg w. www.audlcom.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapare 159538 p. <65 BE36 2223

]

Emall Disclaimer

This email, inclading amy sttachment, m confidénal and may also be privinged

W i hawe pecesud |t 0 etror, please notihy ua immedsslely by reply emall and then dolete this mesiage fram pour systam
Pledss do ot copy It or ute | for iny purpose, of disclose (15 contents o sny stoachment to any offer person, Tham you

From: Carrine Leong [mailto:carrine leong @premiumauto.com.sg]
Sent: Wednesday, 29 August, 2018 4:28 PM



To: 'leron Chen (LKKAuto)' <veronchen@lkkauto.com>; 'Guo Qiang (LKKAuto)' <GuoQiang@Ikkauto.com>; 'SUR'
<sur(@lkkauto.com=>

Cc: 'Nora Khal' <nora khai@premi .com.sg>; 'Chang Chee Sing' <claims iumauto.co >,
\iayee.yap@premiumauto.com.sg' <jiayee.yap@premiumauto.com.sg>; 'Boo seng yak' <boojohnny@gmail.com>

Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18
Dear Guo Qiang & Veron,
For supplementary labour 1 renew lock carrier we need 2 days labours $1000.00, please refer Adrian.

No of days we counter propose 15 working days.

Thanks & Best Regard
Carrine Leong
Clatms Admimstrator

Premium Automobiles Pte Ltd imeg we imsoairom

55 Ubi Road 1 Road Singapore 4086599

p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

a. carring.leong@premiumauto. com.sg W, www audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Emall Dlsclalmer
This emall, inciuding any attachment, s confdentml and may alio be privieged
11yl e recoved it i peror, please notify us immediately by rephy emiil and thien delete this message Trom your Fystern

Please do nat capy 1 or wee it forany purpose, of GRo0se AN Contents ar any STEchment To amy ainar parsan Thamk yom

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Tuesday, 28 August, 2018 8:34 AM

To: Carrine Leong <carring.leo remiumauto.com.sg>; Guo Qiang (LKKAuto) <GuoQiang@/kkauto.com>; SUR
<sur(@lkkauto.com>

Cc: 'Nora Khai' <nora.khai@premiumauto.com sg>; ‘Chang Chee 5ing’ <claims@premiumauto.com sg2;

jlayee yap@premiumauto.com.sg
Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Dear Carrine,
Please refer to Guo Qiang labour NO 1 revised.
No of days revised to 13 days.

Kindly check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6256-3561 | email sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Carrine Leong <carrine.leong@premiumauto.com. sg>
Sent: Monday, 27 August 2018 5:38 PM

To: Veron Chen (LKKAuto) <veranchen@Ikkauto.com>; Guo Qiang (LKKAuto) <GuoOiang@|kkauto.com>; SUR

<sur(@|kkauto.com>
Cc: 'Nora Khai' <nora.khai@premiumauto.com.sg>; 'Chang Chee Sing' <claims@premiumauto.com.sg>;

3




‘Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Dear Veron,

Please find attachment photo as per your request.

Thanks & Best Regard
Carrine Leong
Claims Agmimstrator

Premium Automobiles Pte Ltd ineg we mmeozzrw

55 Libi Road 1 Road Singapore 408639

p. +65 6388 2323 d. +65 6768 9915 f. «65 6841 1183

e. carrineleong@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Email Disclalmer

This =maél, including any attachmant, s confioential ang may also be prviegea

if your Hawm racenod 1t i error, please notity us immedistely by reply email and then delete this message from your tyitem
Plaasa de not cony It or usd i Tor any purpose. or discione its cantonts or any Eitachment to any other penvon. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@l|kkauto.com]
Sent: Monday, 27 August, 2018 9:55 AM
To: Carrine Leong <carring.Jeong@premiumauto.com.sg>; Guo Qiang (LKKAuto) <GuoQiang@|kkauto.com>; SUR
<sur@lkkauto.com>
Cc: 'Nora Khal' <ngra khai@premiumauto.com.sg>; 'Chang Chee Sing' <claims@premiumauto.com.sg>;
iayee yap@premiumauto.com.
Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Dear Carrine.
Please provide us the photos

1) END PANEL
2) SPARE TYRE HOUSING

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | emall sur@lkkauto com | fax: 6256-4315
8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From:: Carrine Leong <carrine leon remiumauto.com.sg>
-Sent: Monday, 16 July 2018 10:52 AM
To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR

<sur{@ikkauto.com>
Ce: 'Nora Khal' <ngra khal@premiumauto.com.sg>; "'Chang Chee 5ing’ <claims@premiumauto.cOm.sg>;

ayee. I um COm.
Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Dear Guo Qiang and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was malled to you on 02 May & 24 May 2018.

We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Clakmis Administrator

Premium Automabiles Pte Ltd mey e sesrrae)

5% Ut Road 1 Hoad Smgapare 408699

p: +65 6388 7323 d. +65 6768 9925 f. +65 6841 1183

e. carrine leong@premiumauto.com.sg  w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Emall Diaclaimer

This gmsll, inciuding any etracihument, m pnfsdgnt@al and may aheo b priliged

I i husve recsissd |8 o error, phesse notity s iemediately by reply gmall and then dizletie the message Trom your yotEm
Pleaie do not copy it or use i for any purpese, or discioss [t conments or @ny stachment to sy othee persan. Thank you

From: Carrine Leong [mailto:carrine leong@premiumauto.com.sg]
Sent: Thursday, 24 May, 2018 10:58 AM

To: 'Guo Qlang (LKK Auto)' <guogiang@lkkauto.com>; 'Veron Chen' <veronchen@lkkauto.com>; 'sur@lkkauto.com'

<sur@|kkauto.com>

Ce: 'Nora Khal' <nora khai@premiumauto com.sg>; 'Chang Chee Sing' <claims@premiumauto.com.sg>;
'liayee.yap@premiumauto.com.sg' <jiayee. umauto.com.sg>

Subject: RE: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Dear Guo Qiang and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 02 May 2018,

We sincerely appreciate your early closure.



Thanks & Best Regard

Carrine Leong
Claims Administrator

Premium Automaobiles PLe Ltd ey s e

LS bl Road 1 Aoad Singapore 408699

p. +65 6388 2323 d. +65 6768 9925 1. +65 6B41 1183

e. carrineleang@premiumauto.com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159538 p, +65 6830 2223

Email Disclaimer
This emall, incuding any attachmant_ |y corfidentidl and may alse be privileged.
1 yesu hawe recoived it in efror, please notify u immedustely by roply omad and then delete ths message fram your stem

Meve do mat copy i or use it for any purposs, o disclose ity cantents or any sttachement to vy othes persan. Thisnk vou
From: Boo seng yak [mailto: nn ]

Sent: Wednesday, 2 May, 2018 9:21 AM
To: Guo Qiang (LKK Auto) <guogiang@Ikkauto.com>; Veron Chen <veronchen@|kkauto.com>; sur@lkkauto.com;

Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai <nora.khai@premiumauto.com.sg>
Subject: FINAL REVISION - SLW2448R - OD AIG - SURVEYED 2 MAR 18

Hi Guo Qiang and all,

Revised estimate is attached.

Please confirm repair cost of $19,890.68 (@ 15 days of repairs exclude 2 Sundays.

Vehicle was re-inspected by Mr. Rasul on 8 Mar 18. B4 paint and additional part's photographs is attached.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLW 2448 R PA/OD/02592018/MAS

29 Nowv 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SLW 2448 R, Audi A3 Sedan 1.0 TFSI
With reference to the above-mentioned vehicle, no, SLW 2448 R, c¢laimant,
Mr. Tan Wei Nian, please find the related document per attached.
1. A copy of the Original invoice no. 85013179 - §521,015.53

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clanification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SLW 2448 R

fram
Telaphone +65-
Telstax  =B5
EMail

Our departmaent
Our Ref

Your Ref

Dats

total pages

Pramium Automablles Pte Lic
Showroom

9 Leng Keae Road

Singapore 158080
Telephone (65) 8566 1111
Telefan |B5) B4T1 3733

Service & Parts Cantras
55 Ubl Rd 1

Singapore 408688
Telephone {65) 8336 2323
Telefax  (65) BB4 11183



Premium Automobiles Pte Ltd

11D

AL CAnTIE Sngapary hinaEeE Srena CaHir L{-WM Canioemey Shrviis ]
Sy 1 e em  INS TRXGINVOICEL T, o
Wil Telnpiwss B 1711 Teiertees G180 J120 Em’ mlu‘ (e B ¢ o 1 P e
P B 4 e WO gaT meg R 1999080 1M
| Inveice: BASIITS Acoceunt: DBODE (T 1]
AIE ASIA PACIFIC INSURSNCE PTE LTD BIE ASIA PACIFIC INSUEANCE PIE LTD
OLAIN DEPT Date : 22N00/2018 WOTOR CLAIN BEPT
RIG BUILDING AIE BUILDING
T8 SHENTOM WRY Order 1 SLE2AARR T SHENTOM WAY
#7156 WT-16
INGAPORE @T9158 #7914 Tern ¢ 3 SINGAPORE T30
Fegn Ne.: SLEPMER (U 36788 Regn Date: R2/0E/291B Mileage: 15822 NIP Ne.t S72R3
rﬂ-l: A3 SEDAN 1.0 TFSI Suwas Chassis: MAUZTIEVTIIRAIZEE  Englne: CHI 63TECH Depts U
m hul
You have been assisted by - UB-Jiayes | 33 )
Details Oty Linit Prica | Armicsuni
| -
g | SUBLET (N =¥ 1.8 =0
TD SUPELY VEHICLE MUMBER PLOTE.
5 | BODYWORK L1 358, .. .0
TO REMOVE AND TRANSFER FAONT MIRE WARNESS |
FOR HERDLIGHTS, HORNS, FOE LANPS, CUTSIDE
(TEMPERATURE SENSOR AND HERDLIGHT WRSHER RSSY,
8 | BODYWTRY L1 |Iﬂ.l LN [, 200,
TD REMOVE AMD TRAMSFER AIRCON COMDENSER, |
IATOR, CHARSED AIA COOLER, ELECTRICAL FRME
CONTROL UNIT.TO CARRY OUT WACUUW/REBAS [
T0 PRESSURISE COOLING SYSTEM
§ | BODYMORK M1 | 1500, 09 .M 1,500, 0@
FEMDUE FRONT FITTINGS, DISMANTLE AND REMNEW
RONT BUMPER, RADIATOR BRILLE. REPAIR BONMET. |
BOTH HERDLIGHT AMD REDRGAN]SE FRONT
% WONEENENT COMPONENTS. RETNSTALL ALl |
| REMDUED
s | oovwom N: 1100.00 ‘ Lm 1, 100,00
e Sub-Total
7% GST
Grand Total



I:"remium Automobiles Pte Ltd

11D

Al Camtin Singapesy Alguandrs berge Canin Ui Servirn O mbre Cunboe fervies
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CLAIN DEPT Date & 22/10/2818 WITOR CLAIN BEDT
IE BUILDING AIG BUILDING
8 SHENTON WY Order @ SLKRAABR 78 SHENTON WY
W-16 WI-16
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Datalls Oty Linit Price Amount
! |
TO RESPRAY PAINT ON FRONT BUWPER AND BONNET [
S | BODYMORY Lu My 208. 80 L8 280, 00
REMDVE, CHEDH AND TRENSFER REDR DABKING AID. !
5 | BODYOR | M 200,00 .80 2Ad, 09
T0 REMDVE AND TRNSFER FEAR LID WIFE HARNESS
LOCK SYSTEN ' '
5 | BODYMOAX M 000, 00 LA L ee
TN REMOVE AND REMEM REARR BUMPER, RERE LID AND
CLD FITTINGS, REINSTALL ALL PRRTS
‘mm.
§ | BoUnORK N 1150, 08 1.8 1,150, 09
T0 RESPRRY PAINT ON FEAR LID AND REAR BUWPER
S | BODYWORK N o, 1.0 0. 00
T0 REMOVE AND REIMSTRLL REAR SILENCER, ALIGN |
KID EGRLST I |
5 | BODYMORK My 1%2. 00 L8 132,00
T0 CRRRY OUT DIAGMOSTIC DHEDN l
5 | BODYMORK M 1000, 00 1.8 |, 000,00
| |
Sub-Total
T9% GST
Grand Total

Customes



F"remium Automobiles Pte Ltd

«11D

f-ltlml!ﬂw Adaspnrs Servsia oy L Veevsyw Snitem Catbnmees Sorvie
iy Fpen e INS THXCINVOICET 3707 o i
Wsis Totaplies BAH JEIT Twesimes 4302225 Conpany |FEREETIN o= e —————
Pagi 3 MYHLR e HEUEC BET Reg "W 19Y9REMYIM
Tnvaice: BSRI3ITY Rccount: ADDE [T
AIG RSIA PRCIFIC INSURRNCE PTE LTD BIE ASIA PACIFIC INSURANCE PTE LTD
NOTOR CLAIM DERT Dste : 2210172018 MITOR CLAIM DERT
A1E BUILDINE AIE BUILDING
TE SHENTON WAy Drder 1 SLWR4ABR 7B SHENTDM WAY
WT-1E W-16
INGAPORE 975020 979129 Term 1 3 SINGAPORE AT3lcw
fiegn No.: SLU2SABR  (V  36788) Regn Date: R2/82/20168 Mileage: 15823 WIP He.: 57203
Modelt A3 SEDAN 1.@ TFSI AVAANE Chassis: WAUTTIEVTII0A|26E Engines DMl 637029 Dept: U
USE No. 1
You have bean assished by - UB-Jiayes t33 1
Details Qty Unit Price | Amiount
T0 REMOVE FRONT FITTINGS AND RTTRCHMENT, i
I DISWANTLE AMD REMEM FRONT LOCK CARRIER
AMD DOMAGED ATTACHMENT
S | BODYNORK N: 123, 00 1.8 1,250.8
T REPAIR AMD RESPRGY RESR DUTER, INNEF AND
XD PONELLING D SPRFE TYRE HOUSING |
I REVAZRTINGE BERM Less 2t 1N £2.5 .M
I ABi2i2ES AIR DUCTIV) Less @01 . 5.8 1.68
1| RENI213ETF BRRCKET (V) (B) Less @20 .0 7N | N
1 f6 R COOLANT RODITIVE Less o2 “R A e
Y | AOVIESIESIARTT | GRILLE Less 208 N S X Bl
1 hevsasmeewF (1] Less d2ds i@ | M 1, B4d.
I | RSONGEA11EF CONDEMSER Less d2dn 1.0 495.50 .64
1 | ABVSBRTSZIL 989 GADILER Less B2os 1.N .9 | 164, 40
| 1 | ASD91212516R RADIATOR Less 2Ot 1.9 | 7998 £19.2
I | ASN1212516D RADIATOR Less Bodi I.W | B2 | EE2.6
I | REVPSESSAEN CARRIER Less B2t .M £1.9 3le.m
1| REVRANTSSIG FOAM IMSER Less A2t .0 2. 183.69
Sub-Total |
7% QST |
Grand Total |



Premium Automobiles Pte Ltd

Mg Caribew berqgageaee Algsandi s Terviie Carrirm Ui Berwvice Casien Cuntmmess Seirvize
viton e e e TNS JTEIX_ INVOTCET 000, o o
e Tuiemeew  WLM IIT) Teajitees §13ET1]) m mlu o™ il el
Mg “THiR e WIS BT Reg'NE. 19992MYIN

Tnweice: BSRI3ITS Acceust: AODBE T B

16 ASIRA PACIFIC INSURAMCE PTE LTD

Al ASIA PACIFIC INSURANCE PTE LTD

CLAIN DeRT Date : 2201172018 MOTOR CLAIW [EPT
A1 BUILDING AIE BUILDING
T8 SHENTON uay Order : SLERAAEN TH SHENTON MAY
W-1E #T-1E
SINGAPORE @7912% W79129 Term 1 B SINGAPORE 979120
fiegn Mot SLMSSABR OV 38TME) Fegn Date: 82/0/2018 Milsage: 15823 NIP No.: 5720
(Model: A3 SEDAN 1.0 TFSI BUNANG Chassist WALTZIBUTIIB41266 Engine: OAI E37028 Deptt U
VEE Me. :
You have been assisted by :— UB-Jiayes i3 |
| —
Datails oy Unit Price Amoun
! I
1 | AAVSBRTIES EEAm Lezs B2 1.0 5.5 L N
1 | RAVSBETeRTE GRU COVER Less B201 1.8 1657. 0 1, 357.60
] REVSBITRESR GRU Less 0 LN 9.8 1, 391.2
! | PADR2CETASE WESHE S Less 28 l.& % a2
1| AIDeHETASC EEHER Less 2 1. 18 N
1 | RBVSBITIN BRACHET Less B9t | 1R 2.9 58
1 | ABVSEATISRA BRADHET Less B2 .= 3.9 1%.12
T | ABURBITEITH COVER Less @i 1. 184,59 8368
1 RALBAS3ITITR 211 INSCRIPTION * TFSIY Less B2 1.R BT bk 16
I | ABMASITA1 211 NSCRIPTION *R3" Less B2gt LW | BLTO BE. 16
1 ABVTASITAE ET1I ALDT S16M Less 22905 1. 197,50 BE. 2
1 | ARISERTSIA COVERSTRIP Less B2 1. 1839 111. 68
1 | RAVSBATSIAR COVERSTRIP Less 9 e 185 111.68
1 | Ratelzizie A Less @ 1.R £ =N
1| ABDRASH W WCKING Less @20 . 14,50 11.68
I | ABVABCHES HOOK (V) (6) Less 20 LN .00 4384
L1 | meTesETIIM e Less BoRt X ) L3 2.
‘ I | Aavesz3Aeen HOOK Less 208 1.8 7.8 62,24
| | [
Sub-Total
7% GST
Grand Total



I;"remium Automobiles Pte Ltd

Al Chelre Sangagese Aspsann s Serven Canire Ut beruscy Dastrn Camtommes bervice

Soplore 9908 o oINS XEXLINVOYCEDTIIT, =iy
als Telegiem  KAEE J2FT Tl &b 300 m !ml“ i VL el g
Bage™™s “iTile ™ "™ ey Reg W 198025

16 REIR PACIFIC INSURANCE PTE LTD

fccount: AGEE (T @)
ATE RSIA PACIFIC INGLRANCE PTE LTD

Inveice: BSRIINTS

CLAIM DEPT Bate : 2271172818 MOTOR CLAIM DEPT
AIE BUILDING AIE BUILDING
T8 SHENTON WAY Grder @ SLEEWASER TE SHENTON WAY
WT-1E L
SINGRPORE 75128 079129 Ters @ SINGRPORE 079129
Aeon No.: SLMPMGBR (Vv 3E7RB) Regn Dater B2/R2/2818 Mileage: 15823 WIP Mo.: 57293
Modslr A3 SEDAM 1.0 TFSI 3vWNE Chassis: WAUTITAVTIIQALZEE Engine: O E37829 Dept: U
VSR Mo, t
You have been assisted by 31— UB-liayes 183 )
Details aty UnitPrice |  Amount
1 | ASVSBOTEATE 9| GRILLE Less 020X LW 160,00 | e
1| el sew PLATE Less B2 L .68 9.2
I | Raveales1Sa STICHER Lezs B2BX 1.0 B0 A.B8
1| REVRI2T2B4M AIR DUCT (v (B0 Less B2 . 19.% ‘ 15.%
1 | AGVRIEIEE3R AIR DucT Lezs B2 1R 1.9% 15.%
|
|
|
|
|
|
Parts 10,0368 Sub-Total 19,640 68
Labour LN e
Sublet gpﬁl?ﬁ" I TH GST I|ﬂ"|ﬁ
Kenus (X ﬁ“
Lubricant e ‘ E| Srend Tomt | SIS 5
il
Received by For § on behalf of

Preaiun Autosshiles Dte Lid




Premium Automobiles

Telefax

ALG Asin Pacifie Insurance Ple Lid
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Motor Claims Dept

Yr Rel: SLW 2448 R

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0259/2018/TF
22 March 2018

1

RE:  CLAIM-OWNER'S SATISFACTION/DISCHARGE VOUCHER

Muake & Maodel H Audi A3 SEDAN 1.0 TFSI
Viehicle Chassis No, WAUZZZEVTII041266
Viehicle Regn No, - SLW I R

Vehicle Mileage . 1890KM

Vehicle Owner E Mr. Tan Wei Niun
Certificate No : 1800008874

Molicy Exeess . NIL

Accident Date ! 28 February 2018

Place $ Bfore KPE Tunnel
Repair Cost 2 s 1, 01653
WIP No. i 57203

Repairers Name

Premium Automaobiles Fre Lid

'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner [ Insured Signature

Time

Date

A

3 m_gn.ﬁ
3|18

INSCHARGE YWODCTTER- ANT  SLW 2440 It

Irom
Telephong «85-
Teletax  +&5-
Mobig &5
Dur dapartment
Yiour Clivemy Raf
Our Ral

Date

tolnl pages

Premilium Automobiles Pie Lig
Showroam

8 Leng Koe Robd

Singapore 159000

Telephona [65) 6566 1111
Talefax  [65) 64713732

Service & Parts Confros
55 Ubi Aoad 1

Singapore 208805
Telephane (35} BI8E 2323
Talafax (65) GA41 1183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Paolicyhelder @ TAN WEI NIAN Vehicle No, : SLW2448R

Period of Insurance : 02 Feb 2018 To 01 Fab 2018 Policy No, : 1800008874

Engine No. : CHZBAT020 Endorsement No.

Chassis No. : WAUZZZEVT 1041266 lasued Date : 21 Feh 2018

BOOTFHECOVE RS+ = SR Bals - SN SPSEe ERS L0 55 - ]
MakeModal AUDI A3 Sedan 1.0 TFSI S tronic
Enaine Capacity/Tonnage = 288.00 CC Sumi Insured ~ Market Value Firsi Year of Registration = 2018

I Driver Restriction NA Off Peak Car * No Insuring with COE/PARF ~ Yes

Person or Classes of Persons Entiied 10 Drive*

& The Phieyroiie

B APy afTor PETEDN il @ Foang an De Polcytriiey ooen o Wil e permaeasn

Trus Pulicy sill ingarmeey Tha Peicgnaimes B By BilSorasd dreet orfy § Refte mnett e spscfed ngm cordilam

Fou taevs tn Ly a0 skt g & L0 00 “vooey srame eeperwered Deese Soaas (CPIDSS 8 ¥ o i o Towr AThonemd Dreer (mamel o GRamed) 4 andet e age o §F andine has i
#as ] pRary dnving xpenence

Age Condition All Age Condition

Limitation as to uss®

Limm oy fir soCal ASrsALC SR8 pMESLU DLTPESEs @l he e Palsghniger § Busieess

Thip Fodcy Sues ol cowsr wad 107 Pl o feesB00 OTuing Ll Soung Mkl ooy Reteomatey celability nal o esd-wing He o of pomis CihE Tan sermples o comresnan Wit §hy TS o
SLAGPEES £ LSE BT By Surpier ¢ sarearmen wih Mk " raoe

Loss of Lise 18000c - 20000 Crlicnal

* Lemintatond rerdered woperstiye £y Sacon § @ the WMoter vercles [ThegRany Sesia ana Compenaminn A2 (Cep 188 ang Becion 55 of B Bial Tomper A 19ET | Malepmil. ew i b b
riduted eide Siges fEadTg

_

Fre - B Own Demage - 3000 Thefl - 80 Flood Cover - 30

Section I
Progeny Damage - 30

Windatrean ; §100

Named Driver and EXCESS jstere sapizabin)
TAN VT NiAN - $B00 (Civen Tarrage |

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR C

1 Aol Cuniafms Ssrece Cotiid AfS 55 Ute Rosd 1 Singapore S0SSEN EMETII

Far o Apprased Baporing Cenites/Aid Lummorissd Bepawrs pleass comact out 2M-Feis scoden amengency Fating ol <85 8338 AJ00. &liwmaiissly, pou ey seter 19 415 sabaiie wws gig cam 39
o A0 S0 Nobile Ao, Smol vearTh snd dosedasd “AIG S0 from (Tends ot Googis Flay

Hire Purchase Company/Employer's Loan: Linited Overseas Bank Limited

1Ny harery coridy tha e polcy @ which i Canficam of jnarence reisee i issied B sccsidencs s the privecs 3 B Moz Vabsoies{Taes Pary Sae ane Compensenen| Azt {Cap, 183), Pert i of
the Romd Transpon Aot TEET (MEsyss| and Moy Wetscini (Thed Party Risky] Bules 189 (alnyuial

0504125200
a

PREMILIM LEASING - 4P

791 ALEXANDRA ROAD ALDI CUSTOMER SERVICE CENTRE

SINGAFORE 159528 AlIG Asis Pacific Insurance Pie, Lid.

Underarittan by AIG Asls Pacific inaurance Pie. Ltd, AUTHORISED REFRESENTATIVE

T g b 11 (OORANAN | [ ol @ AR AN s Pt b manes P L



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Crae _!_F.Inllhrd | Eat Subrited Ad| Aszgnad _!‘m.i] gt LM] Sibrmitted !Im_Au‘l."'!d | Iﬁul‘,u'!
05 Mar 2018 Pending for Survey
28 Feb 2018 \ $$19,640.68  5$19,640.68 Ing
Main 11:18 par I L ] Report
Echit Adj Rt I ! e | Aot | | Cancel Case

Referance Claim Details

|CLAIM SUBFOLDER DETAILS N -~ _[Created by insurer]
!ln-umd: | TAM WET NIAN, ID: SER492T9F, Tel: «£598246532 Emaili NOEMAIL
| Veniche Reg. | | . |28/02/3018 09:00 - :59

Ne. SLW2448R im'“mt_.ill_ﬂﬂl From LTA Rag Dats (Man ¥r]]

Claim Type: | OD / 055664206856 Ry SO¥ET | 1800008874 {Comprehansive)
. . ~ [Excess:  |S$0.00
| Repairer: | Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408555 Ubi - Tel: 676E982E/9827/9%11

m"“ AIG Asia Pacific Insurance Pte. Ltd. (§G) - Tel! 65-6413-3000 .. [Handied by Loo, Tong Shing] TongShing. Loodisig.com

(Adjuster LK Auto Consultants Pte Ltd (HQ) - Tell 6256-3561 . [Handied by XING GUO QIANG] ... [Final Rpt due 14/03/2018]

2’_‘:’:""‘-’-"‘“ TAN WEI NIAN (29 / Make), NRIC: SBB49279Z, Tel +6538246532

ASSOCIATED MAIL RECEIVED

« AIG_SG (05/10/2018): Alert - Adj Mandate Approved (5$19640,68) - SLW2448R - Claim Handler: Loo, Tong ...
+ AIG_SG(05/03/2018): Alert - Ad] Mandate Approved (S316981.00) - SLW2448R - Claim Handler: Loo, Tong ...
* AIG_SG (05/03/1016): SLW2S48R / OD / 28/02/2018 [ Coverags & Excess update |

- B

view Al | Search Tasks | Creme new Tusk | Compiere ||

Due Date Priority Typa  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results

ALL ASSOCIATED TASKS™

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 30/11/2018
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Claim Documents

*SLW2448R (05566420685G)
oD
Feb 28 2018 9:00AM
[TAN WET NIAN]
Premium Automobiles Pte Ltd

Upioad Documents |  Upinad Photos | Compese Mew Letter |  Upload vides | Unioad Audie | Wiaw [View in Browan | ]
videa - 1perpege V] B4
Ne  |Finalizes On Pramium Automobiles Pie Lid (UBT) | Thumbnail | Print

" Video - Accident
1 Imnmu U0 | rved Acriount napart Ducumems] 0 | Load Mpa
< Video - Accident 1
2 am0d1B A0 | et 8 L 0D  Load e |
Assessment Reports iperpege Lv]
Ho_|Finsiged On | LKK Auto Consultants Pte Lid (HQ) = —  Thumbnall
|1 [05/0V1812:22 | Adjuster Immaediate Advice 1@ [ Losatmm
— |
Photos/Images 1 per <1 &
No | Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thumbinail |

"U'S,.l'ul.l'lﬂ 11:33 r“ﬂ-lm
Tramse [
1;Dﬁ.l'"ﬂll"l-ﬂ 11:13 General View
(0503181133 General View
05/01/18 11:33  General View
:'aé}nim 1133 General View
r Iﬂsﬂﬂ.ﬂu 11133 General Wiew
B ‘U‘?:I'ﬂ]_f.lu 11:13 _m-l Wiew

9 |05/03/1811:33 | General View
10 050318 11:33 General View
11 0503181131 General View
12 |0S/011811:33 | General View
13 |05/03/18 11:33 wm
14 1ﬂ§.fﬂ]flll11-..'i3  General View
15 ‘q!uu:lnu 11133 _.mm

1
2
i |
-
.
-]

1%
2
: E 4 |
SRS SIS

Load JPG

.

g g
33

eeccoocococooOORERER
J
&

=
;
2

+

16 |0S/03/18 11:33 General View ') | lcediee | B
17 050118 1131 General View 0 | o0is | & |
18 0501181137 General View - - - 0 | weaws | &
19 OMONI8 1131 GenerslView - O | adiws | (A
20 030118 11:33 | General View 0| v | B
21 05/03/1811:33 | General View 0 | oaaws | ¥
22 05/03/1811:33 | General View . 0  saws | M
230503181131 | General View . 0 | oed 6 | B2
24 050318 11:31 | General View @ | loadws | &
15 0503181131 General View - 0 | vawc | B
36 OS03181131 | General View - O | eadirc | & |
37 0503181137 General View O | weawc
I8 (050318 1131 | General View O | ceawc B |
15 0503181131 | General View o - @ | seaws | B |
00503181031 | Ganeral View - © | owdc | B |

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 30/11/2018
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b — e — (1 per poge _:|
Mo . |Finalzed On Premium Automobiles Pre Ltd (UBI) = 1 | Thumbnall ||

ET! [ns,rumnu-aa |General View I - | @ | Losa s |
I T
32 05/03/18 1133 General View

13 05M0VIA11:33 | Geners) View
34 05/0V1E11:33 General View
35 0S/03/18 1133 General View

-
1
|
|
{
[

36 08/03/18 11:33 1m_?m

8
?
IS m]m_m]_g g

]
2

D

o

(1]

[1]

o
37 05/03/1811:33 | General View - . ) | Load 3G | B4 |
36 0S/0VIE1133  General View O ledwc | B
¥ 0503181133 General View - © | oo rc | &
40 05/03/1811:33  General View - o O | icedws | &
4 050318 11:33 General View - D | Loadwe
42 :u_i.ruiimn.-n_ E_mnulm O leowc B
43 0S031B1133  General View N 0 s |
44 DS/03/1B 1133 General View B O o B
45 05/01/1B11:33  Geners! View - n_ ._E"H’E_.;E_:
46 050316 11:33  General View D waws &
47 0S/01E1133  Genersl View O wurc M|
48 OS/0W1E 11:33 | Geners) View | @ | Losdiec | A
© 0S/0UIE 1133 | Ganeral Vew = | © | ouawc [ @
50 [050/1R 1130 |Gemers) View © [wivs @]
51 0501811133 Genaral View || ecwc | B
52 OS/01/1811:33 | Genersl View D tesawc | A
3 o818 1133 | Gt Vi - ) © [ mirs | @
54 0S/UVIB11TI Genersl View © | osiic | B |
55 JE/E/IB 019 | Reinspection Photo - D | Leedrc |
% :1.'{""!'.'.1.“?’:“"" {Ralskpacton Fhota O | toswc | B
57 I8/0R/1B 0815 Reinspection Phota N | D | loedrws | A
s 28/08/18 08:19  Reinspection Photo - | ) | Loeo WG | )
% 2808150615 | Reinspection Photo O | erc B
60 28/08/1608:19 | Reinspection Photo | D | eerc | A
61 I8/08/1808:19  Reinspection Photo N - @ | wwws |
62 218/08/1608:19  Relnspection Photo | @ | tossws | B
6 JM0180619  Reinspection Phota [ @ [ tosswe [ @
84 JR/08/18 08 19 Reinspection Photo 0 sare &
65 28/06/1608:19  Relnspection Photo '@ | ceaws | M |
B6  J8/08/18 08:19 mum Photo - | @) | Load WG Q
&7 28/08/16 0819 Reinspection Photo ' | eewc |
66 IMOIG08119  Reinspection Photo O | Loows | & |
&9 |IB/DA/1E DAI19 Relnspection Photo o D | oespc [~
70 2808180819 | Reinspection Phote O | oovc | 4
71 ONIE0S19  ReinspectionPhoto o © | owrs [ @
7% 28/08/1B08:19 | Reinspection Photo © | owaws B
7 | 28/08/18 08:19 ua-pmm - | | LoadieG | WA
74 38/0W1808'19 | Reinspection Photo 0 | siwc | R
75 | 28/08/18 0R:19 Reinspection Photo - | @ | toaawG | B2
76 28/08/18 D819 Reinspection Photo - N © | oeavs | @ |
77 |28/08/1808:19 Reinspection Photo 0 Laad 1PG !
7 ::_i}'ﬁ}i'u 06119 Reinspection Photo © | osorc | B2
79 |FR/DE/IE GE:19 | Reinspection Photo © | oearws | B4
80 |28/08/18 08:19 -Hl_lnlmm - | @ | oaaws | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 30/11/2018
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Video [ per poge  [v]| B2
o | Finalized On _Premium Automablies Pre Ltd (UB1) L | Thumbnail Print
Bi [20/08/1608:15 | Reinspection Photo @[ tosawe [
82 1808180815  RelnspectionPhoto O | e | B
B3 2H/08/18 OB:19 Reinspection Fhoto 0 | isdws | A
- ':mmn 08:19  Reinapection Photo B D | eawc A
85 I808/108.13  ReinspectionPhote © | owivs | B
6 IBOB/1E08:15  Reinspection Phote © | ews | B |
87 _mnma 08:11  Reinspection Photo B O | load PG &
#6 JROE/IE 0821 Reinspection Photo B S 0 | loadwc | A
9 2608180921 Reinspection Photo © | i [ @
90 28/D8/18 08:21  Reinspection Photo B - __g_ﬂam | | |
ot T | At st b
3 {oyoutn 1302 | curocate o tnrence '8 Load PoF
3 05/03/18 12:02 Insured’s Driving License ! Load POF
4  05/0W1612:01  MARK ESTIMATE = 1§ | loadPOF |
S I0/0E/1E 1630 SUPPLEMENTARY B [ Load POF |
6 21/0%/18 15:07 15T MARK ESTIMATE - . ! Load FOF
Linked Accident Report Documents

View |View in Browser v |
Video - B 1 pat page ~]| B
No | Finslred On | Premium Automobiles Pte Ltd (UBI) | Thumbnail| Print
| 2802/ 14:10  Viteo - Accident SJ Load MP4
2 I8/02/18 14110 Video - Accident - Load MP4
m"lt mh o - - : - :_Tm | W E |
bo  Finulized Tn | Pramium Automatilles Pte Ltd (UBT} | Thumbnall Print
1 ZB01E1421  Accident Statement O | loaantm |
Phatos/ Images . - (owoope [Vl
Mo Finslised On | Premium Automobiles Pte Ltd (UBI) , Thumbnail| Print
I 2E02/18 1330 Accident Photo D | eadwc | 4 |
2 3802181330 | Accident Phato ©  loserc A
3 28/02/18 13:30 | Mccident Photo O | wrs | # |
4 mmum Accident Photo o | @ | ro0ars | A
s L IMOWIE 1330 Accident Photo D  loews | A
6 |28/02/18 13:30 | Accident Phato 0 | aars | W
7 28/02/1B13:30  Accident Phato - . B O  oars &
8 JW0)1B13:30  Accident Photo [ ] muwﬁ_: E
9 02181330 AccidentPhote | © | tosd s | B
10 28/02/18 13:30 Accident Photo O  laawc | B
1 2802181330  Accident Photo - B | @ | woanwpG | BA
12 280181330 | Aecident Phate | D | Load ¥G ] |
13 78216 13:31 ]-nmu-um | @ | Losaws | B
14 28/02/18 1331 Accident Photo B O | wwore | B
15 | 28/01/18 13:31 Accidant Phato O ws &
63602181331 Accident Photo @ ears | @&
17 28/02/18 1417 ACCIDENT SCENE PHOTOS a © | Lacws |
1B wumu 1412 mmtmm D | Loa0 G E!
18 muma 1412 ACCIDENT SCENE PHOTOS (D | Loadire | & |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 30/11/2018



Merimen e-Claims Page 4 of 4

Video {1 per page wl| B
Mo | Tinafized On Fremium Automobiles Pre Ltd (UBT) === Thumbnail | Print
10 |2B/02/18 1412 |ACCIDENT SCENE PHOTOS O [ lads | 4
'Documentation -  |tperpage V]| B4
Ina | Finatized On  Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 | 2m02/18 13017 Sketch Plan D oadws || A
7 |ZmIOZA1B 1317 Shotch Plan £2 D | Load s | [+
Documents Checklist
DOCUMENTS CHECKLIST peset | Save | woo ||

ﬂlr! are o docurment checklsts configured, |

ur Checklist = LKK Auto Consul HQ)

Show Remarks To: L Handing Insures

Nime: Nermaris grw privide whless you slide | B8 Sther Bertien

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 30/11/2018



Adjuster Report Page |l of 5
LKK Auto Consultants Pte Ltd icoregno vessorissr;
51 Ubi Ave 1 #01-25, Paya Ubi Indusinial Park
Singapare 408933
Tel B256-3561 Fax 6844-88B05 Emall sun@lkkaulo.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Ple. Lid Our File No: CCUAIG1B004130/GVBE2
AlG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 3011172018
REFERENCE
Insured/Claimant: TAN WEI NIAN Paolicy Mo 1800008874
Date of Loss: 28/02/2018 Nature of Claim: o0 Claim No: D55664206850G
E | |
Reg No SLW2448R
Make & Model, AUDI A3, 998cc TFSI {A) Engine No CHZB37020
Reg Date: D2/02/2018 (Man. Year 2017) Chassis No: WALUZZZBVT 1041286
Colour Black Odometer: 1445 km
Engine Capacity 999 cc
Market Value/New Car Price: $$140,000.00
Sum Insured (S3%): Market Value/New Car Price
ITl F | AT THE R
General Condition: Steering (Serviceable): Yes Foolbrake {Serviceable): Yes
Handbrake (Sernceable). Yes Engine Modification Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/402 R18 Rear Tyre Size 225/40Z R18
Fronl Lefl Side: Michelin 8 mm Rear Left Side: Michelin 8@ mm
Front Right Side Michelin 8 mm Rear Right Side: Michelin 8 mm
The above waluss epresan! lhe remaming Hyre eads depith
COST OF CLAIMS Repairer's Adjuster's _ Difference  Diff %
Parts 28.491.60 10.048 68 16.442 62 64.73
Miscellaneous llems 0.00 0.00 0.00
Labour 14,522.00 8,582.00 4 .830.00 3385
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Gross Total (S§) 43,013.60 19,640.68 2337292 54.34
+ GST 7.00/7.00% (5%) 301085 1,374.85 1,636.10 54 34
Nett Amount (55) 46,024.55 21,015.53 25,009.02 54.34
INSPECTION
Date of Assignment: 05/03/2018
Date Inspected: D2/03/2018 Inspected AL Pramium Automabiles Pte Lid (UBI)

Estimated Period of Repair: 15.0 days

55 Ubl Road 1
Singapore 408659

Adjuster: XING GUO QIANG

Manager: VERON CHEN

NOTE This report represents our fncings af ihe fime and plece of inspection stated rerem. Such inspection has besn camed aul fo ihe best of our
kngwladge and sbilily bul any other kahility under any atfer crcumstances i hereby supressly sacivded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part Mo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Cracked 1.,735.00FS *1391.20F5
2 1 *FRONT BUMPER GRILLE Not Necessary 140.00FS *-FS
a1 *FRONT BUMPER CLOSING ELEMENT Not Necessary 4B0.00FS *-FS
4 2 *FRONT BUMPER COVER TRIM - LH/IRH Necessary Z8000FS "22320FS
5 1 *FRONT BUMPER AIR GUIDE GRILLE - LH Mot Necessary 164 00FS *.FS
6 1 *RADIATOR GRILLE Cracked 1,239.00FS *991.20FS
7 1 ‘RADIATOR GRILLE CLOSING ELEMENT Mot Necessary 167.00FS *-FS
g8 1 ‘FOAM FILLER PIECE Cracked 162.00FS *120.60FS
8 1 *FOAM COVER Cracked 10500FS *8360FS
0 1 “BONNET Repair 2,755 00FS *.F3
1 -1 "HONNET ATTACHMENT PARTS Nol Necessary 141.00F3 *-F5
12 9 *EDGE PROTECTION Mot Necessary 24 00F5 *-FS
13 1 *BONNET STRIKER Not Necessary 86.00FS *-F8§
14 1 *BONNET LID LOCK WITH MICRO Not Necessary 177.00FS *-F8§
15 2 *LED HEADLIGHT - RH Mot Necessary  9,776.00FS e
118 1 *FRONT BUMPER SIDE REINFORCEMENT Bent B83300FS “*508.00FS
171 “AIC CONDENSER Cut 500.00FS "395.60FS
18 1 ‘FRONT NO. PLATE Bent 25.00F5 *25.00FS
18 1 *SUNDRIES Necessary 300.00FS "M0B.36FS
20 1 *‘REAR BUMPER Deformed 1.697.00FS *1.357.60FS
21 1 *REAR BUMPER SPOILER Torn 206 00FS "1B4.40FS
2 1 ‘REAR BUMPER SIDE REINFORCEMENT Bent 501.00FS *40040FS
23 4 *REAR BUMPER SENSCR Mol Necessary B42.DOFS *-FS
24 2 *‘REAR LIGHT REFLECTOR - LH/RH Not Necessary 70.00FS *-FS
25 1 *REAR LID Bent 2310,00FS *1.B4BOOFS
26 1 *ADHESIVE PACKING Necessary 15.00FS *11.60FS
7 1 *AUDI EMBLEM Necessary 108.00FS *86.00FS
28 1 *INSCRIPTION A3 Necessary B3.00FS *66 16 F5
28 1 *INSCRIPTION TFSI Necessary BA.OOFS "B6.16 FS
30 1 *LETTERING ULTRA Nol Necessary B3.00FS *-FS
3N 1 *REAR SILENCER Not Necessary B43.00FS *-Fs
32 1 *REAR SILENCER DUAL CLIP Mol Necessary 53.00FS *-FS
3 1 “EXHAUST SYSTEM RETAINER Mot Necessary 36.00FS *-FS
M o1 *REAR SILENCER HEAT SHIELD Mot Necessary 148.00FS *-F5
35 1 “SUNDRIES Not Necessary 280.00FS *FS
3B 1 “ADDITIONAL RADIATOR Cut 639.20FS *630.20FS
r 2 *ADDITIONAL RADIATOR SUPPORT - LH/RH Not Necessary 75.00F5 “.Fs
8 1 ‘FRONT BUMPER GRILLE - LOWER Deformed 11200FS *11200FS
Jj 1 *BONNET CATCH HOOK - BOTTOM Bent 431 B4F5S "43 B4 FS
40 1 *BONNET CATCH HOOK - UPPER Bant B224FS "62.24FS
41 1 *FRONT LOCK CARRIER AIR GUIDE - UPPERCTR  Deformed 7.68FS “7BAFS
42 2 *FRONT LOCK CARRIER AIR GUIDE - LHIRH Deformed 31.B4F5 *31.B4FS
43 2 *FRONT BUMPER SUPPORT - LH/RH Nol Necessary 48.00FS *FS
a4 1 *STICKER FOR AIR CONDITIONER Necessary 4 88FS *4 BAFS
45 1 *SIGN CAUTION STICKER Necessary 928F5 “0.28FS
46 1 *FRONT LOCK CARRIER Bent 510.00FS *510.00FS
47 1 *COOLANT Necessary 108.24FS *106.24F5
48 1 *RADIATOR Cut B6240FS *B6240FS
48 1 *COOLANT Mol Necessary 140.00FS *-FS

Report was unsubmitted during this print-out.

|
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No. Qty Part No. Particulars Condition Repairer's Amount
F=Franchise part S5=SpcNeit

Total Parts (S§) 28,491.60 10,048.68

[ Report was unsubmitted dunng this print-out. |
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Recommended Miscellaneous Items

There are no new miscollaneous Meoms selecled,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR Mew 3&0.00 360.00

HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY

2 TO REMOVE AND TRANSFER AIRCON CONDENSER, New 1.200.00 1,200.00
RADIATOR, CHARGED AIR COOLER, ELECTRICAL FANS
AND CONTROL UNIT. TO CARRY OUT VACUUM /| REGAS AND
TO PRESSURISE COOLING SYSTEM

3 TO REMOVE FRONT FITTINGS, DISMANTLE AND RENEW New 2,400.00 1,500.00
FRONT BUMPER, BONNET, RADIATOR GRILLE. RENEW
BOTH HEADLIGHTS AND RE-ORGANISE FRONTAL CRASH
MANAGEMENT COMPONENT. REINSTALL ALL PARTS

REMOVED
4  TO RESPRAY PAINT ON FRONT BUMPER, BONNET New 1.800.00 1,100.00
5 TO REMOVE, CHECK AND TRANSFER REAR PARKING AID MNew 280.00 280.00
ASSY
6 TO REMOVE AND TRANSFER REAR LID WIRE HARNESS, New 280.00 280.00
AND LOCK SYSTEM
7  TO REMOVE AND RENEW REAR BUMPER, REAR LID AND WNew 1.600.00 1,000.00
TRANSFER OLD FITTINGS. REINSTALL ALL PARTS
REMOVED
- TO RESPRAY PAINT REAR LID, REAR BUMPER New 1.800.00 1,150.00
9  TO REMOVE AND RENEW REAR SILENCER, ALIGN MID MNeaw 380.00 280.00
EXHAUST
10 TO CARRY OUT DIAGNOSTIC haw 192.00 192.00
11 TO REMOVE FRONT FITTINGS AND ATTACHMENT. New 1,750.00 1,000.00
DISMANTLE AND RENEW LOCK CARRIER, AND DAMAGED
ATTACHMENT
12 TO REPAIR AND RESPRAY REAR OUTER, INNER END New 2,500.00 1,250.00

PANELLING AND SPARE TYRE HOUSING

Gross Labour Cost (S%) 14,522.00 8,592.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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