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¥ L7 LKK Auto Consultants Pte Ltd

-8V 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 8258 3561 FAX: 6255 4315
Reg. Mo 1996807198R GST Reg. No. 19-9607198-R
Affiliated to Federation Intemationale Des Experts En Aulomoblle
AlG ASIA PACIFIC INSURANCE PTE LTD Ref CC3/AIG18004128/Ggb
e, LT
CHARTIS BUILDING Date: 05-03-2018
SINGAPORE 072120
Code: AIG
1: Policy Particulars :- OWN DAMAGE
Insured Veh. Vah. Inspected SLF 3756
Policy No. 2100479681 Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 02/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyra mm
4, Description of Damages
5. General Information
Accident Date  27/02/2018 Inspection Date 02/03/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1
SINGAPORE 408699
5a. Remarks
AJTHE MARKET VALUE IS 8§—————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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" Shiau Chan (LKKAuto)

r From: Shiau Chan (LKKAuto)

. Sent: Wednesday, 25 April 2018 2:15 PM
To: Boo seng yak; Guo Qiang (LKKAuto), SUR; Carrine Leong; Mora Khai
Subject: RE: FINAL REVISION SLF3756) - OD AIG - SURVEYED 2 FEB 18
Dear Mr Boo,

Confirm final fig $27,248.20 before excess $600.00 & GST and 11 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Hondler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sigwse@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrinl Park, Ubl Avenue 1, #02-25 | S{408933)

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Wednesday, 18 April 2018 6:52 PM

To: Guo Qiang [LKKAuta) <GuoQiang@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>: Carrine Leong <carrine leong@premiumauto.com.sg>; Nora Khal
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION SLF3756) - OD AIG - SURVEYED 2 FEB 18

Hi Guo Qiang and all,

Revised estimate and photographs of check items is attached.

Please confirm repair cost of $27,248.20 @ 11 days of repairs.

Your early closure is well appreciated.

Best regards - |b



L]

" Shiau Chan !LI{I{Autn! ' 2

«me: Shiau Chan (LKKAuto)

. Sent: Tuesday, 6 March 2018 11:46 AM
To: Claims; SUR
Subject: RE: SLF 3756 ) Own Damage Claims (VEHICLE IN)
Dear Tony,

As instructed by our client AIG, please proceed to repair the insured vehicle SLF 3756) (excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S{(408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Monday, 5 March 2018 7:20 PM

To: SUR <sur@lkkauto.com:>

Cc: claims@premiumauto.com.sg

Subject: RE: SLF 3756 ) Own Damage Claims (VEHICLE IN)

Dear all,
Owner just complain to us. He have contact AlG and the repair is approved and why we still cannot start repair.
Kindly advise.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automoblles Pte Ltd (seg s mssazrwg

55 Ubi Aoad 1 Road Singapore 408639

p. +65 6388 2323 d. +55 G768 9828 . +65 6841 1183

£. claims@premiumauto com.Sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2222



Claim Audit

= AUDIT TRAIL

No. Oon

| y 27 Feb2018
17:25

27 Feb 2018
17:25

3 05 Mar 2018
11:15%

05 Mar 2018
11:15

05 Mar 2018
11:15

DS Mar 2018
11:15

05 Mar 2018
11:15

05 Mar 2018
11:15

g 05 Mar 2018
11:15

05 Mar 2018

10 44:15

1 05 Mar 2018
14:22

4 05 Mar 2018
14:22

05 Mar 2018
13 14:47

05 Mar 2018
14:47
05 Mar 2018
14:51

05 Mar 2018
16 14:52

14

15

Audit
Clm Veh Model
Changed

Clm Created

Cim Registration

Madified

Adj Clm Retrieved

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Clm Reglstration

Modified

Clm Veh Model
Changed

Ad] Adjuster Assigned

Adj Rpt Initlated
Cim Details Notified

Clm Reglstration

Maodified

Label Added

Ad] I, Advice
Submitted

Adj Mandate Request

Ramarks

B\l-
[1 Merimen
Administrator

Reg No: SLF3756). Policy No: 2100479661-01. Acct Date: 2018/02/27. Claim T 111 pacimen

ype: SC. Insurer; AIG Asla Pacific Insurance Pte. Ltd, (SG). Ins.Status == Notif
jcatian, Created from SAS:MPA1 180268083

Satl Type:3->0. Clalm Type:5C->00.

Ad]: LKK Auto Consultants Pte Ltd (HQ)

LKK Auto Consultants Pre Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2018/03/14

Approved:B000.00.Reinsp:Ad) decides.

Rep:1137->200611.

(204516) AUDI A4 1.4 TFSI S TRONIC (A).

Init.Est,:=>5,000 - 6,000, Excess: -= 600.00. 2F Remarks: -> Not Applicable,

GST: -> 7.00.

[None] -> XING GUO QIANG

{20226): Coverage Confirmed,

Next Rpt:Final Rpt.Due Date:2018/03/14

Cur,Req:34502.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE H
AVE NOT AUTHORISE REPAIR.

Administrator]
U

CATHERINE |
CHONG KA |

LING
1
CATHERINE
CHONG KAI
LING
[A]
CATHERINE
CHONG KAl
LING
[A]
CATHERINE
CHONG KAI
LING
[A]
CATHERINE
CHONG KAI
LING
[A]
CATHERINE
CHONG KAl
LING
(A]
CATHERINE

CHONG KAl
LING
(A
CATHERINE
CHONG KA
LING
[A]) SHIAL
CHAN
[4] SHIAU
CHAN
(1] Dally
Armrl, Mimi
Zarina
[A] Merimen
Administrator
[A] SHIAU
CHAN
[A] SHIAU
CHAN

Next Rpt:Final Rpt.Due Date:2018/03/14. Mandate Remarks: Why is the labour

8 days for replacing Front support, Bonnet, RH front fender, Reinforcement, kin

[1] Keh,

05 Mar 2018
17 17:04 Adj Next Rpt Changed diy re-adjust on the |abour, Re-inspection to be done for darmage check and sup Victor-CK
plementary items / lab <
Approved:28125.00: Why Is the labour B days for replacing Front support, 4] 1] Koh,
1g 95 Mer 2018 445 Mandate set at, RH front fendes, Reinforcement, kindly re-adjust on the labour. Re-Inspectio (bt e
| 1308 n to be done for damage check and supplementary items / labour, Relnsp:Yes.
ACTIVITY oS [ ox W NP
No record

—— [

Merimen Billing for this case - Transaction Hi

Bill Dt

Ty

liami

LEK Auto

LKK Auto
traoryy | ORTAEDIS Motor | Consultants Pte | Consultants Pte|  SLF3756) ‘ 10.70
' Lid Ltd (HQ)




Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregnetsseorissr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauta,com

Tot AIG Asia Pacific Insurance Pie. Lid, From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833
Attn:  Syed-Yusofl, Saliha Data: 05 Mar 2018
Preliminary Advice
Viehicla No : SLF3756 Accident Date : 210212018
Maka L AUDI A4 Policy No. : 210047966101
Assignment Date  : 05/03/2018 Excess : 5%0.00
Date of inspection  : 02/03/2018 Est. Duration of Repair : 13.00
Inspaction At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front partion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 85 38,168.00
Revised Amount 89 28,126.00
Check Items [Estimatad) 88 6.376.00
Total 55 34 502.00
Lump Sum Repair 85

Total Lass Consideration

Mew for Old Value 55
Pre-Accident Value 55 138,000.00
COE / PARF Rebate 8% 68,160.00
Salvage Value 53
Margin for Repair 5% 69,840.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ |}  Other commants :



Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details
Vehicle Mo

Vehicle to be Exported
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colaour:
Manufacturing Year:
Engine Mo

Chassis No.

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Mar 2018

‘Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

2423A

SLF3756)

No

02 Mar 2018

AUDI

Ad 1.4 TF5IS TRONIC
Grey

2016

CVNO15319
WAUZZZF45HAD09484
110.0 kW (147 bhp)
$32,178.00

24 Aug 2016

24 Aug 2016

0

$27,050.00

Yeg
23 Aug 2024

$20,287.00

23 Aug 2026

B - Car above 1600cc or $7kW (130bhp)
10

$56,500.00

$47,873.00

$48,160.00



2008505 . PARFICOE Rebate Enguiry

- Enquire PARF/COE Rebate for Registered Vehicle

The information contained herein is correct as at 05 Mar 2018

Vehicle Owner Particulars
Owner ID Type: Singapare NRIC
Owner ID: 24234
Wehicle Details
Wehicle Mo.: SLF3756)
Vehicle to be Exported: No
Intended De-registration Date: 05 Mar 2018
Vehicle Make: ALIDI
Vehicle Model: Ad LATFSISTRONIC
Primary Colour: Grey
Manufacturing Year: 2016
Engine Ma.: CVND15319
Chassis Nou: WALZZZF45HADDT484
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $£32,178.00
Ciriginal Registration Date: 24 Aug 2016
First Registration Date: 24 Aug 2016
Transfer Caunt: o
Actual ARF Paid: $27,050.00
PARF Eu;ih-illm . N Yes
PARF Eligibility Expiry Date: 23 Aug 2026
PARF Rebate Amount: $£20287.00
Intended COE Rebate Details
COE Expiry Date: 23 Aug 2028
COE Category: B - Car above 1400cc or §7kW [130bhp)
COE Period(Years): 10
QP Paid: $56,500.00
COE Rebate Amount £47827.00
Total Rebate Amount: $68.114.00

hitps:ivrl. ta.gov.sgitalvilactionfanquireRebateByPublicBeforaDareginput PFUNCTION_|IC=FO304009TT

mn



SINGAPORE ACCIDENT STATEMENT

IMFORTANT NOTICE

1. Finase report comactly the details of iha acccent 1o spead Up Me claims pooess
2. This Form must be complated by the Policyhalder andior the Auhorised Driver

A Inlgrmadion providied musl be a8 trumhiul and accurste ap possibke. Any willul misepressninlion or witholding of matedal [Sois may allow insFance oombanes o
rapudiate policy abslity
i Tha saus and acceplancs ol s Farm by nsurance CoMoansas & nod 50 adrmesnnn of polesy inbilty on the part of the insg@nce oomEanes

£ Any falso reporting may be refermed fo the Police for investigation,

B Thes roor will B forwarches oy e inearne of the GlA Records Manageman Certte establabad by e Ganersl Feurancs Associntion of E'l"l;lﬂ.;"'"ll"'- (G ke

archiwing and hal copsis of his repor will. lor @ fee, be made available upon application by misresled parnes

T By M lodgemen| of this reeor o he imsurem, you heraby corsent 10 tha archnoeng af s repon &l ihe cenre @nd o copeas of the report bieing made availabls
nloresaid

Date Of Report 27/02/2018 16:55

Date OF Acciden! 270232018 11:55

Exact Location Of Acoidant AYE TOWARDS CITY BEF CLEMENTI EXIT
Country/State of Loss SINGAPORE

Vehicle Registration Number SLF3T56)

Insured/Policyhalder

Name Of Registered Ownar LIM TUCK LEONG

MRIC Mo SB932423A

Email Address NOEMAIL

Mobile Phone No (LOCAL | +85-97694299

Allernative Phona No OTHERS-8768942889

Vehicle Particulars

Manufactures ALUDI

Modal Ad4 SEDAN 1.4 TFSI S

Exact Purpase for which vehicle was being usad at

PRIVATE LUSE
time of accidant

Are you claiming under your own insurance policy e
far rapair to your vehicle?

If Mo, Please state action 1o be takan

Vehicle Category PRIVATE CAR

Insurance Company

Mamae ol Insurancae Company AlG ASIA PACIFIC INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleel Policy NO

Polcy Mumber 21004759661-01

Cover Note Numbsar

Driver

Mame of Driver LIM TUCK LEONG

NRIC No SE932423A

Bata Of Birth 21/08/1969

Occupation INDOOR

Date Of Driving Pass DE/06/ 15084

Driving Experignce 23 YEARS AND 8 MONTHS
Gandar MALE

Mobile Number (LOCAL ) +65-97694299
Fax Mumbear

Contact Number OTHERS-97694299

EMail Addross NOEMAIL

Pugn 1 of 20



Address

Postcods
Vas driver an employes of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Drvar's Own Vehicie

General Information of the Accident

Type Of Accident

Weathar Conditions

Road Surface

Other Information

Was any foreign vehicla Involved in this accident?
MNumber ot vahicles involved in the acodent

Was any body injured in the Accident?

Was any injured conveyed (o hospital by
ambulance™

Was any other material or proparty damaged?

| have been approached by unknown person(s)
saliciting/offering accident claims assistance

Mumber of Passangers {Including Driver)
Passanger 1

Passenger 2

Passenger 3

Passenger 4

Details of Police Action

Was the accident raported to tha police?

If Yas Please state which Police Station
Was notice of Intended Prosecution glven?
I Yes against whom?

Circumstances of Accident

BLK 382 YISHUN AVENUE B
#0E8-1008

7603892
WO
OWNER

CHAIN COLLISION
CLEAR
DRY

MO

NO

YES

NO

5

MNAME: KOH BOON HENG

GEMNDER MALE

MNAME: ! TOMMY HIL
GENDER: : MALE

NAME: : ANNE LEE
GENDER FEMALE

MAME: JAMES KIM
GENDER . MALE

NO

NO

TRAVELLING ALONG AYE TOWARDS CITY, BEFORE CLEMENT! EXIT, VEHICLE SLK9906C, SUDDENLY STOP WHICH
CAUSED VEHICLE SJA72400 TO JAM BRAKE BUT IY CANNOT STOP IN YIME. CAUSING SJAT240, TO HIT THE VEHICLE
SLKS806C, MY VEHICLE, SLF3T56J, WAS TRAVELLING BEHIND SJAT240D AT ABOUT 85KMH, CANNOT BRAKE ON TIME

WHICH HIT SJAT2400, ON ITS REAR
Attachment(s)

Are accident photos avallable for attachment?
Was there any video caplured by Car Camera?
Was there any audio recordad?

Vehicle Registration Numbser
Vehicle Maka/Modal/Colour

YES
NO
NO

SJATZ240D

DETAILS OF OTHER VEHICLE PROPERTY 1

Page 2 of 20



Details Of Propearties

Vehicle Categary PRIVATE CAR
Nama of Driver

NRIC/Passport Mumber

Contaclt Number

Address

Posicode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Driver)

Vehicle Registration Number SLK9908C
Vehicle Maka/Modal/Colaur

Details Of Proparties

Vehicle Calagory PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Posicoda

insurance Company Namea

Mature Of Damage

No. Of Passanger (including Driver)

Fape 3 of 20



SKETCH PLAN
IMPORTANT NOTICE

1 Plesws srpodt gartpgily TPe detas of |he Brodent 10 wpaed op the Cmrm prooeos

JThe b et b completed By the Pplicyholder snd/p the Autharmed Driver

T mteresation proeided rraat e 50 il ane scrutilp g peakible Acy wiifu mareprentan o withhesieg of mitea
Facty mipy dlow Pt eree comRac to rEpudate pefiry Basdlity

4 The miee o atoectance of this Torm by iniuranee (upamiee i@ ot en sSmanion of olity LeDimy @ ThE 41T of The drurende
LETpaTT

5 Aoy balye reporting may be relecred to the Palice for inveatigstion

& T repon wef be forwarded by the muren of the oA Revor s Manage=wnt Centre swtablabed by the Lenetal inarisce
Raassiptans of Sngupere IGIA! For architng snd that coples of they repeet will fer 8 bee e =ude availalie wgun agpliestion by
wtrrrited partey

7. By the kgt ef the repoet 50 the Saarers. you hereby coment 10 P archiving of the repent ot the cestre and te copees of
the repnrt teeg minde svaslabie stoeraid

& Lament ynder the Perianal Dats Protectan A (PDPA)

| wndetyiand arunmacedge agree snd corsenl that

@) Wy wikrer, g workihos and the Genarsl Smrance dascastion of Yegaporr | “BIAT] =iy /ere promtted e codedt, use,
distice srd for provess ry perursl dats/perurnal iefermation wet out 0 this [horm)] eng say other perionsl inlarmation
rovated Dy w04 DO Dy Hry Miures [rodecivey the “Poronal Infermetion”| ane dncae s tramifer wah
Prrsonat mlormemen 1o B raeril] i hove wiured webicie ] eealyed o e eodee) (ol inturesis] wea nave maared
wrhiciedil imvaheed im this sccident thall be colectvely tefrrred 10 as the “inurer ], the i=urery sy low firre, the
Menwiary AuThory of Srgapore 0nd aiy FaevanT (OeEmment sgenty/ sy et 5 the price). for the purpoueiy)
of

1] procstung nanseng snd/or Geanng with my LRI cuding the wTTiemet of fhe caem 3nd sy fecesan
e stagat it FELRting bo thet oldirm,

11} rwrstigating the stuident ancjos my clasm,
[ 8] rarrypeg ot andlor dealing weth ey sttt o sRpoeing o sty Seguane by e

] admneitering rrp Clasmn (ingluding the madag of carrepandengs, CatEmeT, mvodm., FEPUIT OF SOLOE LD M.
wiha® prea e rgutew dricimure of Certer perinedd Gats 390wt =8 to St 4l drveeey of (he Wi s well g o the
enteragl cowmt of ereriopesimal paciages] and/n

(¥ COMpRng WP BRDALEDNE e T SOMINAETING, PrECrILg, fundimg and/cr Bkadng with Ty s Roolectawly the
Parpres |

=] @l e fa) whie Pive s ted sehichELs] ImaoieR iR TR SCCI0ENT SRS THE INVLIETY BwyerLiaw firma, may/feee peornioed
1= collect, b, Sacione srctior procen my Penorel dermates for gre o male of Ihe bove Pursoe., snd

i) oy Personal infermation mav/ien be daciosed by ey 5 1he isteiers and/oe GIA 1e the tharg garty Wrace Browders of
agrriifinchading tha iwyeriism bemm| wiat may be 20 outsce 3° hmgapore tor ore o Tore of the sboer Purposn

Id) ey Serynal infermation will sl b coleited and e o Cempde Calen hisocy for the surnoee = fraud detechen,
inerLgaten a2 management 1 persent g all future tlaem
il the mlurnatess w collectea chute (d) Jove =y bo vrared | diszioned

[0 T2 @ evmaat ey By e vy BTTE TR DATTIEY TRAT G0LAT o0 elaaling, inveylgatmg, sestralng o ranaging frad,
repelaiaty, ew erdermement s grerreeeal apeacies b rssondbly reguared foe the g poves visted o

[d] Yot corrplying with requirerments drder sy feguiaanl den OF C0uTT SITen
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Sketch Plan #2

SKETCH PLAN
s & f
AYE TowAeps CITY ez /S
v -
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RIGHT T e R E —_—— T =
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7 S 2 L o D) R TS

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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REPUBLIC OF SINGAPORE
mENTITY CARD ND. S6932423A

LiM TUCK LEONG

#

LCHINESE

S - ] i
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Palleyholder  : Lim Tuck Leang Vahicle No. : SLFaTeE)
Pariod ol Insurance : 24 Aug 2017 To 23 Aug 2018 Folicy No ¢ 2100479661-01
Engine No. : CWNO15318 Endorsement No.
Chassis No : WALIZZZFA5HADO8464 Issued Dala r 14 Aug 2017
MaksModal LALUDI A4 1.4 TFSI S tronie
Engine Cagscity/Tonnmgo | 1,395.00 CC Sum insured  © Market Value Fits! Yaar of Reglsttation - 2016
Dnver Restnenon MA COff Peak Car © No Irisurinig with COEIFARF - Yes

Ferson or Classas of Persons Entiled 1o Dve”

¥ The P ptokie
] Arw mikwe gD ——— e e O § S U N TR

Thai Piles 5 ! elerinfy P Fooarphomsii o Sy B =sm ml i) se ool || Pt b Mg lgal b E poe ooy
e ol ) Py o i wiry £ B8 (DR s Crerparsred Dk B’ TR F Tie 8 0F Vot Ao s (et | Tl b o S wey (B | peary R0 et
Age Candifion 40 years old and abDove

-
Limitathon as (o use
L vy B ol Ll &0 peplaar & Julpreses Brad B e FlLcy e s Somrees Thos Foieg s =l Loqed i B TR o sl @y il desomug ies) (moime pules =ik, bty §ie
oty M catimes of gl Cf e Par usepes n oo sl gey PEE U Saretn o GEE Ly Sy fd e Moo aith Lt Yuus

Lioss ¥ Lime

Lt mdusnid ocesilive iy Bedlinm 0 @ e Mot ‘rehiss DTinci Py Bisks skl Doremwrsaiion) A0 T TR el Bemiur 88 of e Mol Traearesl Acl 108" (Malewss . srw nid da bw
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Premium Automobiles

55 Ubl Road 1, Singapore 408693
Tel : 6366 2323 Fax 6841 1183
Email: Mora. khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No ! B3662323

Fax No : 6841 1183
Reference :  PA/OD/258/201B/CW
Date :  0l-Mar-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address Blk 352 Yishun Aveb
#08-1008
Singapore 760392
Telephone HP +65 97694299
Type of Claim Own Damage Claim
Policy No. 2100479661-01
Vehicle No SLF 3756]
Model Code :  Audi Ad Sedan 1.4 TFSIS
Model / Year : Feb-16
Engine No . CVNO15319
Chassis No WALUZZZFASHADDS4B4
Mileage ¢ 28334 KM
Date In :  24-Aug-l16
Liability ;! =
Excess Cost I
Estimated By :  lohnny Boo / Allan Wu
Accident Date 27-Feb-18
Place of Accident Aye Towards City Bef Clementi Exit

e ww

Mr. Lim Tuck Leong



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Buis &.:ar\f? ~F¥ 062
Name -
Surveyed Date : 01,{'9 / [ 8
Authorised Date -
Excess Cost : Mot byAn on :
Liability 3
Remarks : %F'\l F—m’i- [?WS
Please Note 1 This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
sl hence notify
the Repairer of the followng:
» T resurvey belonsalier Loy pRTng
. = Ari A} Surmg ey
Yours faithfully, ;ﬂ“:ﬂﬂ“ﬂm |
Premium Automobiles Pte Ltd « T party survey 1 0n 2 “Without Prajuice’ bess
» big llingai moxditcatonis] @ allowed
s e s ) must be resureny®d B
.muwwm.mw
Acknowledged by Recaser
Sagraiur:
Dar
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:6B4] 1163

Telefax

Estimated Labour Charges for Accident Vehicle SLF 3756 1.

Estimat
S/N MNature of Jobs Charg

To remove and transfer frant wire harness for
I headlights, horns, fog lamps, outside temperature S/N 5 360
sensor and headlight washer assy,

To remove and renew air cond condenser, radiator,
2 check fan, control unit, pressurise cooling system, S/N 5 1,200
vacuum and regas.

To remove frantal fittings, diamantle front
bumper, boninet, rhs frontfender, cut out and
reweld, rhs fender support, rhs chassis  console
bracket. Dismantle and renew lock carrier, carrier
3 bracket. Renew front bumper, bracket and carrier. 5 6,00
Renew rhs frant fender, bonnet, hinges headlamps
and re-organise crash management companents.
Realign panels, re-install all parts removed. Repair
rhs A pillar.

To remove and reinstall both front door inner trim
to facilitate renewal of both top chrome mouldin,

4q
removal and reinstallation of both wing mirror assy WS 6
for respray.

5 To respray frant bumper, bonnet, lhs/rhs front s &
fender, lhs/rhs front door and fender support.

6 To carry out diagnostic. S/IN 5
TOTAL LABOUR CHARGES 2 $ 13,




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
ial Li i
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS
1 FRONTBUMPER . f¢_ $  1,849.00
2 FRONT BUMPER FIXING PARTS .~ Mt $ 245.00
3 FRONT BUMPER SECURING STRIP <~ $ 60.00
4  FRONT BUMPER GRILLE x NN $ 171.00
S FRONT BUMPER CLOSING ELEMENT .~ fj [L- 5 180.00
6  FRONT BUMPER AIR GUIDE-RH -~ Su 5 73.00 74
7  FRONT BUMPER AIR GUIDE GRILLE-RH © 5 118.00 3
8 RADIATORGRILLE / CLA . s 972.00 o
9  FRONT BUMPER CARRIER - Cff\ 5 702.00
10 FOAMFILLERPIECE -~ Q@ . 5 107.00
1} FRONT BUMPER LOCK CARRIER BRACKET 'V\ /%’Bﬁs 118.00
12 FRONT BUMPER SUPPORT-LH/RH ./ At C . 28 48.00 >
13 FRONTBUMPERCOVER . [ ot 5 109.00
14 FRONTBUMPERBRACEKT-LH/RH "X / 6T 2s 390.00
16  FRONT BUMPER GUIDE SECTION-RH - #C S 32.00
17 FOAMFILLERPIECERH 7/ rff\ . § 15.00
18  HEADLIGHT LIFT CYLINDER-RH .~ [T 5 184.00
18 HEADLIGHT WASHER TUBE S 33.00
20  HEADLIGHT CORRUGATED PIPE ?{ S NIV 5 79.00
SUB- TOTAL SPARE PARTS ' $ 5,485.00
All charges are not inclusive of GST. helA wa

Legend Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
M ial Li r i hicle Regn No. SLF 3756
Damage Pz

S/N  Parts Description S/NETT  RE
21 BONENT f?'-‘-‘f $  2,163.00
22 BONNET ATTACHMENT PART NN 5 105.00
23 BONNETIMPACTPROTECTION-CENTER .~  o¢ = S 24.00
24  BONNET IMPACT PROTECTION-LH .~ $ 24.00
25  BONNET IMPACT PROTECTION-RH .~ 3 24.00
2 FRONT FENDER TOP COVER-OUTER X/ / 3 53.00

@ FRONT FENDER TOP COVER-INNER W/~ AEC s 27.00
28  HEADLIGHTTOPCOVER / [iA" S 20.00
29  BONNET HOOD STRUCT CYLINDER "?( NN 28 209.00
30  BONNETSTRIKERLHRH "R - b 28 88.00
31 BONNETUDLOCK - RT 28 376.00
32  BONNET BOWDEN CABLE 28 100.00
33 BONNET LID LOCK CABLE f(( Y 3 64.00
34 BONNETLID HINGE - (YT 28 532.00
35 FRONTFENDERRH -~ /ot s 665.00
36  FRONT FENDER ATTACHEMENT PART-RH ~~ 3 45.00
37 FRONT FENDER CLOSING ELEMENT-RH < o S 4400
38  FRONT FENDER BRACKET-RH " 3 31.00

39 FRONT FENDER BRACKET DEFORMATION ELEMENT-RH .~ ﬂ +  43.00
40  FRONT FENDER REAR BRACKET-RH S m 5 27.00
SUB-TOTAL SPARE PARTS - S 4,664.00

All charges are not inclusive of GST.
Legend Remarks (0K) = Approved, Remarks (%) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 3756 ].

Damage Pz
S/N___ Parts Description S/NETT  RE
41  FRONT FENDER UPPER BRACKET-RH TBC

42 FRONT FENDER BRACE-RH - ,E L s 103.00
43 FRONT FENDER FILLER PANEL-RH 5 29.00
44 FRONT WHEEL HOUSING LINERRH _~ ()p S 209.00
45  WHEEL HOUSING LINER ATTACHMENT PARTS _~ #C ¢ 78.00
46 FRONTWHEELSPOILERRH X /Y s 63.00
47  FRONTSTONECHIPGUARD-RH _~ At C s 44.00
48  FRONT FENDER LINER EXTENSION BRACKET-RH /. S 31.00
50  FRONTFENDER FILLERRH X 2§ 543.00
51  NOISE INSULATION PLATE-RH 7K A ¢ 22.00

52  FRONT FENDER RAIL BRACKET-RH 5 54.00 .
53 LED HEADLIGHT-RH .~ [ﬂ{ S  6.973.00
54  FRONTGUDIE SECTION-RH >¢ AEX [ N s 32.00
S5 HEADLIGHT POWER MODULE-RH 9%, ) M s 695.00
56  HEADLIGHT CONTROL UNIT-RH 'ﬁf 2 $ 657.00
57 COOLANT RADIATOR LOCK CARRIER .~ BR s 891.00
S8 A/CCONDENSER '\ 7 S 07 s 540.00
ss  raomatoR  Q / $ 585.00
60  INTERCOOLER RADIATOR '?( NN s 455.00
SUB-TOTAL SPARE PARTS $ 12,004.00

All charges are not inclusive of GST.
Legend Remarks (DOK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLF 3756 ].
Damage Pz
S/N  Parts Description S/NETT  RE
61  AIR CLEANER ASSY ?H‘ﬂ / (A 3 33800 @ 7
@ AIR INTAKE DUCT ‘g s e s 31.00
63 ENGINE AIR INTAKE HOSE ﬁ SNN 5 18.00
64  AIR DUCT INTAKE HOSE ’TX %\ /V 3 80.00
65  WINDOW SLOT SEAL-LH/RH / f-H o MC- 28 530.00
66  RADIATOR AIR GUIDE-RH ‘% 7 e s 23.00
67  RADIATOR INNER DUCT-RH NN 3 10.00
68  FRONT NO.PLATE _~ SIN S 25.00
69  ACRYLIC SEALER .~ ﬁ WA - S/IN $ 180.00
70  CAVITY WAX -~ SIN S 140.00
71 SUNDRIES '\ s 800.00
TOTAL SPARE PARTS $ 24,328.00 41/
TOTAL LABOUR CHARGES $ 13,840.00
GRAND TOTAL $ 38,168.00
All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Mett.



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel:(65) 63662323 Fax:(65) 6841 11B3

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 5841 0055 - Fax: 6256 4315
Cquantty  Desciption
[

. LABORS

1 To repair and respray RHS A-pillar.

|Estimate No. | PA/OD/258/2018/CW
|Date {14-Mar-18
|Service Advisor [Jeffery Tan
|Pages 1
{Regn No SLF3756)
!Mudﬂﬂu Audi A4 Sedan 1.4 TFSI 5
~ UnitPrice | Amount
5 1,000.00
TOTAL § 1,000.00

For Premium Automabiles Pre Ltd

'

Authoriskd Signature



Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel 6386 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate *  Accidenl Repairs
Workshop :  UbiRoad 1

Contact No T 63662323

Fax No : 58411183
Reference :  PAJOD/258/2018/GW
Date : 1-Mar-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name 1 Mr. Lim Tuck Leong
Address < Blk 392 Yishun Aved
#0B-1008
Singapore 760382
Telephone 1 HP +85 97694200
Type of Claim :  Own Damage Claim
Policy No. 1 2100479681-01
Vehicle No : SLF 37564
Model Code +  Aud Ad4 Sedan 1.4 TFSI S
Model | Year : Feb-18
Engine No : CWYND15319
Chassis No ¢ WAUZZZF45HADDS4B4
Mileage : 28334 KM
Date In +  24-Aug-18
Liability T =
Excess Cost -
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 27-Feb-18

Place of Accident *  Aye Towards City Bef Clementi Exit



Premium Automobiles

55 Ubi Road 1, Singapore 408686
Tel - 6366 2323 Fax: G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 3756 J.

Estimated Surveyors
SIN Mature of Jobs Charges Recommendation

To remove and transfer front wire hamess for
1 headlights, homns, fog lamps, outside temperature SIN § 360,00 5 360.00
sensor and headlight washer assy.

To remove and renew air cond condenser, radiator,
2 check fan, control unit, pressurise cooling system, SMN $ 120000 5 1,200.00
vacuum and regas

To remove frontal fittings, diamantle front bumper,

bannet, rhs front fender, cut out and reweld, rhs

fender support, rhs chassis console bracket

Dismantle and renew lock carrier, carrier bracket

Renew front bumper, bracket and carrier. Renew rhs §: G000 $ S
front fender, bonnet, hinges headlamps and re-

organise crash management components. Realign

panels, re-install all parts removed. Repair rhs A pillar

To remove and reinstall both front door inner trim to
4 facilitate renewal of both top chrome mouldin, removal SIN § 600.00 5 600.00
and reinstallation of both wing mirror assy for respray

To respray front bumper, bonnet, Ihs/rhs front fender, 4 2.850.00
® Ihsirhs front door and fender support 3 BA000 B A
6 Added labour charges E 1,000.00 5 500.00
7 To carry out diagnostic. SN % 280.00 s 280.00

TOTAL LABOUR CHARGES : §  14,840.00 5 10,790.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 3756 J.
Damage Parts & Prices

SIN Parts Description SINETT REMARKS

1 FRONT BUMPER 3 1,849.00 1.479.20
2 FRONT BUMPER FIXING PARTS - 245.00 196.00
3 FRONT BUMPER SECURING STRIP $ 60.00 47.84

4 FRONT BUMPER GRILLE 3 171.00
5 FRONT BUMPER CLOSING ELEMENT $ 1B0.00 § 143.60
B FRONT BUMPER AIR GUIDE-RH 5 73.00 $ 57.84
7 FRONT BUMFER AIR GUIDE GRILLE-RH 3 118.00 § 255.20
8 RADIATOR GRILLE 3 87200 3§ 1.218.20
9 FRONT BUMPER CARRIER 5 70200 § 561.60
10 FOAM FILLER PIECE $ 10700 % 85.20
1" FRONT BUMPER LOCK CARRIER BRACKET (Photo) 5 118.00 § 94.00
12 FRONT BUMPER SUPPORT-LH/RH 5 4800 § 38.24
13 FRONT BUMPER COVER 3 109.00 $ 87.20
14 FRONT BUMPER BRACEKT-LH/RH (Photos) - 38000 § 156.00
16  FRONT BUMPER GUIDE SECTION-RH 5 20 § 25.36
17 FOAM FILLER PIECE-RH 5 15.00 § 12.00
18  HEADLIGHT LIFT CYLINDER-RH -] 18400 § 147.20

19 HEADLIGHT WASHER TUBE - 33.00

20 HEADLIGHT CORRUGATED PIPE ] 79.00
SUB- TOTAL SPARE PARTS $ 5,485.00 § 4,605.68

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Spacial Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax = 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 3756 J.
Damage Parts & Prices

SIN Parts Description SINETT REMARKS
$ 4,605.68
21 BONENT 3 216300 § 1,730.40
22 BONNET ATTACHMENT PART 5 105.00
23 BONNET IMPACT PROTECTION-CENTER 5 2400 § 18.88
24 BONNET IMPACT PROTECTION-LH 3 2400 § 18.88
25 BONNET IMPACT PROTECTION-RH 5 2400 § 18.88
26 FRONT FENDER TOP COVER-OUTER $ 53.00 § 42.32
27 FRONT FENDER TOP COVER-INNER $ 27.00 $ 21.60
28 HEADLIGHT TOP COVER s 2000 § 15.36
28 BONNET HOOD STRUCT CYLINDER 2% 209.00
30 BONNET STRIKER LH/RH {Phatos) 2% 88.00 65.92
) BONNET LID LOCK 25 376.00 300.80
3z BONNET BOWDEN CABLE 2% 100.00
33 BONNET LID LOCK CABLE 3 64.00
34 BONNET LID HINGE 2% 53200 § 424.80
35 FRONT FENDER-RH 5 665.00 § 532.00
26 FRONT FENDER ATTACHEMENT PART-RH 5 45.00 § 42.32
a7 FRONT FENDER CLOSING ELEMENT-RH -] 4400 § 34.56
38 FRONT FENDER BRACKET-RH s 3100 § 24.16
38 FRONT FENDER BRACKET DEFORMATION ELEMENT-RH § 4300 § 34.16
40 FRONT FENDER REAR BRACKET-RH 5 2700 § 21.60
SUB-TOTAL SPARE PARTS $ 4,664.00 § 7.956.32

All charges are not Inclusive of GST

Legend Remarks (OK) = Approved. Ramarks (X) = Not approved

Spare parts are Special Natt.



" Premium Automobiles

55 Ubi Road 1. Singapare 408628
Tel . 366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 3756 J.

Damage Pa ces
SIN Parts Description SINETT REMARKS
s 7,956.32

41 FRONT FENDER UPPER BRACKET-RH TBC
42 FRONT FENDER BRACE-RH § 103.00 § 82.40
43 FRONT FENDER FILLER PANEL-RH 5 2000 § 22.72
A4 FRONT WHEEL HOUSING LINER-RH 5 20800 § 167.20
45 WHEEL HOUSING LINER ATTACHMENT PARTS $ 78.00 $ 62.00
46 FRONT WHEEL SPOILER-RH $ 63.00
47 FRONT STONE CHIP GUARD-RH 5 4400 § 34.56
48 FRONT FENDER LINER EXTENSION BRACKET-RH  § 31.00
50 FRONT FENDER FILLER-RH s 543.00
51 NOISE INSULATION PLATE-RH 3 22.00
52 FRONT FENDER RAIL BRACKET-RH $ 54.00
53 LED HEADLIGHT-RH 3 697300 § 5,578.40
54 FRONT GUDIE SECTION-RH 3 32.00
55 HEADLIGHT POWER MODULE-RH $ 695.00
56 HEADLIGHT CONTROL UNIT-RH $ 657.00
57  COOLANT RADIATOR LOCK CARRIER $ 891.00 712.80
58 A/C CONDENSER (Photos) $ 540.00 432.00
58 RADIATOR {Phatos) $ 585.00 468.00
60 INTERCOOLER RADIATOR $ 455.00

SUB-TOTAL SPARE PARTS $ 12,004.00 S 15,516.40

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved. Remarks (X) = Not approved

Spare parts are Special Nett



" Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel . 6366 2323 Fax 6 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 3756 J.
Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
5 15,516.40
B1 AIR CLEANER ASSY (Photo) $ 33800 § 270.00
B2 AIR INTAKE DUCT (Phofo) $ 3100 § 24.64
B3 ENGINE AIR INTAKE HOSE 5 18.00
B4 AIR DUCT INTAKE HOSE 5 80.00
65 WINDOW SLOT SEAL-LH/RH 293 53000 S 212.00
66 RADIATOR AIR GUIDE-RH L 2300 $£ 18.40
67 RADIATOR INNER DUCT-RH 3 10.00
B8 FRONT NO. PLATE SN § 2500 § 25.00
&89 ACRYLIC SEALER SN § 18000 3§ 180.00
70 CAVITY WAX SIN 8§ 14000 § 140.00
72 SUNDRIES S 800.00 $ 71.76
TOTAL SPARE PARTS $ 2432800 § 16,458.20
TOTAL LABOUR CHARGES $ 14,840.00 $§ 10,790.00
GRAND TOTAL $§ 39,168.00 § 27,248.20

—_—————— —— ——

All charges are not inclusive of GST.
Legend - Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel - (65) 6366 2323 Fax . (65) 6841 1183

Supplementary Estimate 1

GST Reg No. 18-8002271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Quantity | Description

LABORS

1 To repair and respray RHS A piliar

Estimate No. PAJ/OD/258/201B/GW
Date 14-Mar-18
Service Advisor  Jeffrey Tan
Pages 1
Regn No SLFaTs6 .J
Model No Audi A4 1.4 TFSI
B Unit Price
§ 1,000.00 § 50000
...JTOTAL .. § 100000 $ 500.00

For Premium Automobiles Pte Ltd



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at

Tel 6768 8828 for appointment

Premium Automobiles Pte Lid

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

ALG Asia Pacific Insurance Pte Led Norah Khai
78 Shenton Way 6768991
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@ premiumatto.con.sg
Attn: Motor Claims Dept Body & Paint Dept
Y'r Ref: SLF 3736 ) PA/ODA25R 2018/ MAS
15 May 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLF 3756 J, Audi Ad Sedan 1.4 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SLH 3756 J, claimant,
Mr. Lim Tuck Leong, please find the related document per attached.
1. A copy of the Original invoice no. 85012471 - §528,513.57

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate to contact me at
6768 991 |,

Reonrds

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG— SLF 3756 )

fram

Talaphone +65-
Telgfax  +65
EMail

Qur department
Dur Raf

Your Ref

Dats

total pages

Pramium Automobiles Ple Lic
Showroom

8 Leng Kese Road

Singapore 158090
Telephona (B5) 6588 1111
Talefax  (B5) G471 3733

Sarvice & Parts Centres
55 Libi Rd 1

Singapore 408699
Telephona (65) 6336 2323
Telefax  (65) 684 11183
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Premlum Automobiles Pte Ltd

" i) Cumiire Fingapors Adrzands Sarvies Carrivg Ussi Surmice Carvire
ZN1 Elemaratt g Rl I sty B W U s M-l_u i 71
T i L
Tm LLL B _H“Tinﬂliﬂll- INB m quEF—: mmmm*zfm]:
T ete  Garan  CORDERY
Page 1 1537 65T Reg. Mo, 1999271
Inveice: BSR12471 Acoount: ADORE 17 L]
AIG ASIA PACIFIC INSUPAMCE DTE LTD ALE AS1A PACIFIC INSURCNCE PTE LTD
(NOTOR CLAIN DERT Date @ 1R/OS/2018 MOTOR CLAIN DERT
AIG BUILDING AlG BUILDING
T8 SHENTON WRY Order : SLFITSEJ 78 SHENTON WAy
#7-16 WT-lE
SINGRPORE 075128 075120 Term : W SINGRPORE @75129
fiegn No.: SLFITSEJ (Vv 30840) Regn Date: 24/08/2016 Mileage: 28334 UIP Ne.: 57113
Model: A4 SEDAN 1.4 TFSI § tremic Chassis: WAUTIIFASHOME4BA  Engine: CWN QIS3I9 Dept: U
VaB Mo, :
You have been assisted by - UB-Carrine |3 )
|
Details Oty | Unit Price Amount
| |
§ | BODYWORN LT . 1.0 360,00
TD REMOVE AND TRANSFER FRONT WIRE WARMESS FOR
HERDLIGHTS, HORNG, FD6 LAWPS, DUTSIDE TEWPERATURE
GENGOR Al HERDLIGHT WRSHER RSSY.
5 | SURET m &SN .0 Se
TO SUPPLY VEMICLE MUMBER PLATE.
@ |EXC Ni 5583 8.8 1. -508. 8
Insurance Ewcess/Liability
8 | BODYWORK L 1288 .8 e
T REMOVE AND REMEN RIR COND COMUENSER, RADIATOR,
CHECK FAN, CONTROL UNIT, PRESSURISE COOLING SYSTEM
CAYLLIM AND REBRS.
5 | BODYMORN L H . o0 1.0 A 000 R
TO REMDVE FRONTAL FITTINBS, DISWANTLE FRONT BUNPER
(BONNET, RHS FRONT FEMDER, CUT DUT AND REMELD, RS
FENDER SUPOORT, RHS CHMASSIE CONSOLE BRACHET.
DISWANTLE AND REMNEW LDCK CARRIER, CARRIER BRACKET,
RENEW RHE FRONT FEMDER, BOMMET, WINGES, HERDLAWPS
Sub-Total
75 GST
Grand Totnl |

Customer
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* -P-riamitim Automobiles Pte Ltd

o s Cuvitre Singagors Adwnandes Servics Cerrirn Ui Serwice Caerire Cumtomes Sarvico
201 dlemaradri R I Rt g Bl 5 sl o Sy dgap i e i T
mnnnu ‘_m-r:rﬂiﬂll INE m-II!NUEIEE-'.——m T -J-'-‘u"
[FRER S K ware gt el AEFY MO Emmumiﬂ o o =
Page 2 1337 651 Reg. Ne. 19990€271N
Inveice: ABSRI24T] fecount: DbME 1T 1]
AIE RSIA PACIFIC INSURRMCE PTE LTD AIG ASIA PACIFIC [NSURANCE PTE LTD
NOTOR CLAIN DEPT Date : 1R/ES/201B MOTOR CLAIN DEPT
RIE BUILDING AIG BUILDING
78 SHENTON WAY Order : GLFITOR) 78 SHENTON WRY
Wi-1k -6
SINGAPORE §79120 079128 Term 1 R SINGRPORE 75120
Regn No.t BLFITSE] (V30840 Fegn Date: 24/88/2016 Wileage: 28134 WIP Me.: 57113
Wodel: P& SEDAM 1.4 TFEI 8 tronic Chassisy WAUITIFASHADRILBE Engine: CUN 15319 Dept: U
VSR No.:
You have been assisted by o= UBLarrine (3 )
Details Oty Linit Price Amount

Puﬁmmmnm REALT
§ | BODYMOR M 00, 0 .0 00 00
|TD REWMOVE AND REINSTALL BOTH FRONT DOOR IMWER TRIM
TO FACILITATE REMEMAL OF BOTH TOP CHAOME MOULDING,
tgm.m:mmnmtrmummmm
| w-

S | BODYWORK LH BR.= Le i ESe.m
10 RESPRAY FRONT BUMPER, BOMMET, BOTH FRONT FENDER
| FRONT DOORS AND FENDER SUPSORT.

S | BODYMORK | N 260,00 L0 269, 08
0 CRRRY DUT DIABNOSTIC CHEDK.
3 | BODYMORK Nt N L 20.0
T SUSPLY ACRYLIC SEALER AND COVITY WX, |
S | BODYMORK M S0 L 0. 0
T0 REPAIR AND RESPRAY RHS A-PILLAR. |
| AaMelAIT ATRCLEANER Less #2m ) .5 0.0
Y | ABMESIESIABRW | GRILLE Less 2w L 1524, 0 1,219, 28
1| newssiTn HERDLIGHT Less 028 |' L0 9N 5,578, 4@
Sub-Total
S GST

Grand Total |

Customar



11D

Prémlum Automobiles Pte Ltd

Baaadi Liorbew Binggaganes Adwsanidns Servide Cmivirn Uisi Serwice Camirs

I ddwnaraira Roan AR Rmapnchi § g 45 Ussl Bame !-H.ll l-ﬂ-—" g FLY

rmm“ i h%-“ 1:“_“2121 Im L] UDICP"-_’ | g e mu—w;:‘rp:::

e Teielie AT ETES st saryun  Company

Fage 31 15:37 GST Meg. Mo, 199502271M

Imvoice: BSRI2ATI Account: A6 (T [ 1

AlG ASIA PRCIFIC INSURAMCE PTE LTD AIG AGIR PACIFIC INSURGNCE PTE LTD

MOTOR CLAIM DEPT Date : 1/ES/2RIB MOTOR CLAIM DEPT

A1E BUILDING RIG BUILDING

T8 SHENTON WAy Order ¢ SLFITSEJ T8 SHENTOM WAY

H7-16 -6

SINGAPGRE. 073120 079120 Tera : 3 SINGRFORE aT9120

fegn No.: SLFITSE] IV J0esd) Regn Dates 24/08/2216 Mileage: 28334 NIP Me.: 37112

(Model: R4 SEDAM 1.4 TFS1 S tromic [hassis: WAULIIFASHM@94BA  Engine: CUN DIS319 Dept: U

VS8 Mo, :

You have besn assisted by 1~ UB-Carvine (33 )

| Details Oty | UnitPrice Amount
| |
I | ABURAZ1ITER MHEEL WOLS Less @20 | LW 2N.m 167. 28
¥ | ABMDALIAZS SOLND ARSORBER Legs B2 | L 29%. 236, 60
1| AENgaZz| lseh FENDER Less 2 Lo | BES. M 3L
1| RaueaeTea| COVER Less B2p 1.0 199, 0 in.20
1| AawRNTE1l PLATE Less 228X | Le | s 143,68
1| RBERIR2IZSIN FRDIATOR Less B2 1. SE5. 468,
1| RENRAIEAZIN CONDENSER Less 22 L. Sk 2 L2,
1| RENDBETT CAERIER Less @20 '| ) B3 12, B
1| AAReTSoM FORR IMSER Less 20 N 86,5 a0
I | ABRSTIIE BRACIET Less @20 L= Tee.w ®1.60
1| ASEZie HIa0 Less @201 L= | 21630 LT3R
1| ASNRBOTREST AU COVER Less B2 | L. 1849, 0 LaTe. a2
1| ASYEeY ATT. PRATS Less & .= na bz ®
1| RBMOBETIZA | SUPPORT Less @2 L. ‘ 2.9 19.12
1| REWeaNTiss GUPPORT Less @20 | e .9 19.12
I | RBNBAZIATI BRACKET Less B2 ' L 2.8 £l. 68
1| RaWBaz]sc BRACHET Less B2 1. .28 24, 18
1| RENRAaT2R BUloe Less B2 | Le i &5. 38
Sub-Total
7% GST
Grand Total

Customer



: Fr’émiﬁm Automobiles Pte Ltd

ad| Carrire Singapaors Abpnamirs Servies Conir ik Barvice Conde

A Al hoss W Sl Bl WL B

e TR w

Slgir Teleptione  BEM 1111 m ::Iul}ﬂ IHB W UDIEH
e Teder  BATT BTEE . id%"i
Page 4  15:37 65T Ang. No. 199%2Z71M

Cirtirines Sarwvice
gt M ¢ — S JETS
P L " PR

Lot 2 el P C00F

Inveice: BSBI24T1

Account: ABOBE (T #l

16 ASIA PACIFIC INSURRMCE PTE LTD AIB ASIA PACIFIC INGURRCE PTE LTD
CLAIN DEPT Dats 1 10VES/21E WOTOR CLAIN DEPT

AIG BUILDING RIE BUILDING

78 SHENTON MAY Order : SLF37SE) TB SHENTON WAY

W71 T-16

ISINGRPORE. 73120 @73120 Ters t+ 3 SINGPORE A79120

Regn Mo.: SLFITSE] (v 30840) Regn Dater 24/88/2015 Wileage: 28334 MIP Mot 57113

(Model: A4 SEDAN 1.4 TFS1 5 tranic Chassis: WALTTTFASHAQROARY Engine: CUN RIS319 Deph: U

VEE Mo, t

You have been assisted by ;- UB-Carrine {83

Detnils Oty Unit Price Amouni
|
1| AGMB21N%2 PLATE Less g2 L | w2 5%
Y| AEMeAZ3IESE CATON Less B2 L. ML Te W%
1| RSB | CATOH Less 24 L | am %
X | ABMIE211229 SUPPORT Less B2 10 (. B4
|| Aseseri3s BARCHET Less R28 e | IEw 15680
1| naweseazein HINGE Less @20 | Lw | xss 212.44
1| ASMRezIID WINGE Less @2 Lo 25.50 212. 48
I | ABR12%16 AR TUCT Less B2 LW .60 24. 64
1| ABMIEITEA AIR BT Less @ | Le | 57.84
I | ABMIBESIE BRADIET Less B Lo 15,60 12. 48
| SMEI | BT Less 820K L 14,70 1.7
Y| AeweazITaE COVER Less B 100 19.20 1%, 36
1| ABASATTT GTRIP Less 820 | 2m | A AT.B4
1| AEwaB214TE BRROKET Less B2RE 1 2.7 .16
1| asmednzs PROTELTION Less 020 CLm | ze 18,88
(| AemeIE PROTECTION Less @20 L 2 18, 88
1| BAERSEATAM WEHER Less @28 am i 5.12
U] AIMSATVE | WS Less @ aW | 1% £.08
Sub-Total
7% GST
Grand Total




. Pr‘emidm Automobiles Pte Ltd

11D

Mmm Aleganths Tarvias Currite Ui Serwicn Coamvire Cirviirinimr Sarwice

AN ks Aued I hsaiaiy Bl AT ISR i g v 2 (8 TR

::—-n!'l-l“m mn— 1:;1}_“ INE U'DI [ =N

s Telstes BT REED h-l.-" ey Company I °u -

Page 5 1537 B5T Reg, Nd, 19999227IN

Inveice: BSRI24T fcoountt ROORE (T 8

RIE REIR PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD

MNOTOR CLAIN DET Date @ lRMS/2018 MOTOR CLAIN BEPT

RIG BUILDING Alb BUILDING

TH SHENTON WAy Order 1 SLF3TSRJ T8 SHENTOM MAY

Wi-ls -6

SINGARORE 073129 07919 Ters SINGARORE 973128

Fegn Mo.: SLF3TSE]  (V  3e84d Regn Date:r 24/0B/2016 Mileage: 28334 NIP Me.: 5T113

[Model: A& SEDAN 1. & TFSI § tronic Chassis: MALTTIFATHMESARS Enginis CUN 215319 Depts U

VSE Ma. :

You have besn assisted by 1- UB-Carrine {3}

Details Oty Unit Price Amount

1 | ABWBBZ3SET LATCH Less B2 B 166. 8 0. 00
1 AAUDASIAZEA 389 STOMEBURAD Lets 2 L. 3.9 5
1| AAREATRESH N4 BRILL Loy dEi LW 39.m 95,29
1 | AmaRtllE PLATE Lass 22 .00 25, M 27
1 | AGBEZ11TRC COVER Less Bow . 2.9 1
1 | R3LIGDI361 RUBBER WL Less i 10.m P 2. M
1 | ROMeTSSIRER CYLINDER Less Beim W] 154,00 147.20
1 | AEisISR STICKER Less BB .W B 10 4,88
1| RERMlESe ALATE Less € i. 11.68 9.28
1| ASRIZI2EL HIR DUCT Less &2 . 8.0 1.4
1| REMRSETTTI BRACKET Less & L& "L 4.9
1 | A DEIEST POB-RIVED Less 20 12. 08 W 27. 84
| AN R3ESR12 RIVET Lezs B2 LW 1.50 .
I | AN 1SEESR989 RIVET Less 2 2.m 1. 22
! | RSWRESIZEMR 211 WINDOW 50 Less i 1.0 265 M 2z.m
1 | RAMRBE3I24 PRAOTECTIOM Less e I 2.6 LN
Parts 16, 113.20 il | ST
Labour L
Sublet  11,135.00 7% GST 1,865.37
Menys La '

Lubricant (R Grand Total | 28,513.57

feceived by For & on behalf of

Preatus Rutoschiles Pte Lid




Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pte Ltd Norah Khai from

7% Shenton Way 6768 9828 Telephone +65-
#07-16 AlG Building 6841 1183 Telefax  #65-
Singapore 079120 Mobile  +B5.
Motor Claims Dept Body Repair Our deparnment
Yr Ref: SLF 3756 J Your Claim Ref

PA/OD/U258201RTF Our Rel
2 March 2018 Diate

| totel pages
RE : CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Automaobiles Pie Lid

Make & Model ;' Audi A4 SEDAN 1.4 TFSI S tronic s
Vehicle Chassis No. :  WAUZZZFAGHA16453] sty
Vehicle Regn No. SLF 3756 J bl S
Vehicle Mileage - 28334KM :r:: Ht:? o
Vehicle Owner E Mr. Lim Tuck Leong f;:::;:::f::aﬁ 2323
Certificate No : 2100479661-01 il /i
Policy Excess : 58564200 (inclusive 7% GST)

Accident Date : 27" February 2018

Place ! AYE Towards City Bef Clementi Exit

Repair Cost : $ 0,513 5 F

WIP No. ¢ 57113

Repairer's Name : Premium Automobiles Pte Ltd

I'We certify that the vehicle has been fully repaired to my entire satisfaction and tha
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

(Jsghy

Owner / Insured Signature

Time :

Date 28 ;"-h L

DISCHARGE VOUICHER- AIG - SLF 3756 1



REPUBLIC OF SINGAPORE
IDENTITY CARDNO. S69324234A 1

LIM TUCK LEONG

::,-ﬁ&&

3 03 My 200

- . CHINESE
- = ¥ - Clain o e - ‘w '
: 1ML | - 21-00-1069 ™
'ﬁ' l. ey @
L : EINDAPCRE

1 YDU ARE LICENSED T0 BRIVE VeHctes iy e FOLLOWING CLASS{ES)

T ESEmmees e IWM’MM

gy 3593242@4

Liwnom Mo~ Semrraazan
9 Wil

Bate: 0.
% 122001y, 118735+



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

. Name of Policyholder  : Lim Tuck Lacng Vehicla Neo. : SLF3756)
Feriod of Insurancs : 24 Aug 2017 To 23 Aug 2018 Folicy No. : 21004T9651-01
Engine No. : CVNO15319 Endorsement No.

Chassis No. : WALIZZZF45HADDS4B4 lssued Date ;14 Aug 2017
¥ L - 4
MaheiModal CAUDL A4 1.4 TFSI S tronic
Engmne Capacity/Tannags ~ 1,385.00 CC Sum Insured - Market Vaiue Fwst Year of Registration : 2018
Drrear Restriction NA Off Poak Car = No Insurng with COE/PARF © Yes

Person or Classes of Persons Entilled to Diive*

a0 T Pyt o
51 ey ity pezum weeg i aneeg on e Polioyhobe's e wr sill) e e
St Fabay aill naemnify B Fricysniter = ary matlioness St §rey # barale meetn T wac i B il

L P T gy W e20ilioee mam o B3 000 e “insepmesn e Deesd Estenn” PR 1 Voo e W o Aclitcrmed Chiver e i unssmat s et thee | paas = L ]

Age Condition : 40 years ofd and above

Limitstion as to use*®
Une siihy by Gomesbe ens passare FrETE an b ks Buktybome s sunmess Tna Pty Stma pof Cowee uss Y fore o rewary, Aring litior dreng el moem =0t T T T I e TR
Lpmadlesiey (te cpeuge o ooy it Eae EEEEINE 7 Conrerism wan Ry bt T Bl oF use e any purpoes @ cotachnn s Vol Tress

Lots o Line

* Lirsutiing reednril nopetetes iy Bastion § of the Uiee butwss [Shre-Sarky Bess s Sompenaiinn b =ap TR g Secton §0 of the Weed Toanepor Az (58T (Uikisysinl are sl in b
| kit umder e Daoidegs

Backion 1
Fite - 10 Dwe Clpmaage - BA00 Thet - 30 Fiosw Cove - 50

Section 1
Freperm; Desage - 55

Windasreen - §130

Named Driver and Excese jwes goces

Lam Tuck Loong « BEOD | Dwe Demage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (F

T Pl Camtniivont Bevive Cammr diggd £5 Ui Roing | Birgapui S088ES i W11

For wthar iprromd Magesing Consma A Al mes Faparery, swawe mrias nue JéSous -:u‘-\:ﬂi-'r-rn-rn neSem w R 8 S300 D00 Alenmtewly, puu My i i ARG selisbe sws g om g
i® R B0 Vubde Anp Benpee smires o Somet A L e Muran or Gazaple Py

Hire Purchasa Company/Employer's Loan: United Ovarseas Bank Limitad

VWi haraty cemty Tat e poicy i it Bes Gretftean ol pumncs -siabes i Biurd 7 acTrtarcs et Tw pressns of e Stoo Jenes T Pamy S ot Compermten | Acl {Cap 108) Par A of
It Fioomd Temnngeet dce 1841 “laiigning wed Mot Vediitey (Thed Py Bias) Buise 1908 | eme)

0504135300
ant
FHEMILA LEASING - AP

281 ALEXANDRA ROAD AUD CUSTOMER SESVICE CENTRE

SINZARPORE 146518 AlG Asia Pacific Insurance Ple. Lid,
Underwriten Sy &G Avin Pacific Insurance Pls Lid, AUTHORISED REPRESENTATIVE




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUSPOLDER TRACKING

Case  |Motified  |Est Submutted | Ad) Assigned | Ad) Apt [Ad) Submitted  [tns Auth'ed | Status |
DS Mar 2018 | Panding for Survey |
maiy |04 Mar 2018 113:48 5$17,248.20  |S8$27,248.20 I

s Adj gk Eat Extimates | | new Aot

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS
Insured: | LIM TUCK LEONG, ID: SE332423A, Tel: +6597604299, Emaill NOEMALL

Vehicie Reg. | LF3756) I7/0273018 11:00 - 159
LS _ls _’ s [18 Manths and 3 Days From LTA Reg Date {Man Yr}]
Clarn Type: | OD / 07399741525G Pancy/COVer |3100479661-01 (Comprenensive)

| _:______" e __| Encess: - Tsianu‘.nn
L | Premium Automobiles Pre Ltd (UBI) 55 Ubs Road 1, 408699 Ui - Tel G7GBGA2E/9877/9911
| ALG Asia Pacific Insurance Ple. Ltd, (SG) - Tel: 85-62415-3000 . [Handled by Dally Amrl, Mimi Zarina]
| MimiZarina. CallyAmri@aig.com
|LKK Auto Consultants Pte Ltd (WQ)  Tel: 62563561 _ [Handled by XING GUO QIANG] . [Final Rpt due 14/03/2018]
LIM TUCK LEDMNG (48 / Male), NRIC: SEU32423A, Te| +6597694299

|ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail ||

's AIG_SG (05/03/7018): Alert - Ad) Mandate Approved (5$28126.00) - SLF3756J - Claim Handler: Dally Amri...
|e AIG_SG (05/03/2018): SLF3756) / OD / 27/02/2018 / Coverage & Excess update

| ALL ASSOCIATED TASKS=

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 18/5/2018



Merimen e-Claims

Claim Documents

*SLF3756) (07399741525G)
oD
Feb 27 2018 11:55AM
[LIM TUCK LEONG]
Premium Automobiles Pte Ltd

Page | of 3

umm«-_g_] wml Compote New Letter | Upioad Video | upmm|

Amanhment Bepinte R iperpege  [V] B |
[No | Finalized On | LKK Auto Consultants Pte Ltd [(HQ) Thumbinail | Print
1 05/03/18 14:51 | Adjuster Immediate Advice 0 | loagnmm

‘Photos/Images B 3 per page —ﬁ.ﬂ
(o |Relsbel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |05/01/18 14:20 | General View © | loodwc | A
2 |05/03/18 14:20 | Genaral View D | lcadwc | A
'3 |0S/03/18 14:20 | General View 0 | Ladirs | A
4 [05/03/18 14:20 | General View D teaes | A
s OW0Y1814:20 | General View D | oadiec |
6 (ON/03/18 14:20 | General View 0 wdws | &
17 0S/03/18 14:20 | General View © | aiwc | &
B |05/03/1814:20 | General View 0O | loeawsc | &
s 05/03/18 14:20 | Genaral View 0 | losdwes | M
;_m |0S/03/18 14:20 | General View o - D | tadws | M
11 DS/03/18 14:20 | General View D | lcadws |
12 'u_mrﬁa_tii:_ General View N O | v | &
13 05/00/18 14:20 | General View © | adwc | A |
'u |05/03/18 14:20 | General View O | rosa s )
15 (08/03/18 1420 General View O | lsdws | B
16 |0S/03/18 14:20 | General View O | s | A
17 [05/03/18 14:20 | Generst view O wwurs &
18 05/03/18 14:20 | General View © | Loadws | A
19 |05/03/18 14:20 General View D | cadws | A
_in_rn?,r;:lﬁ_u 1420 | General View D | oadies | B4
121 [05/03/18 14:20 | Generst View 0| weaws | A
22 0303181420 GenersiView 0 | Losssrs | B4
23 |08/03/18 14:20 Genersl View 0 | adws | A
24 05/03/18 14:20  Genersl View D | ioadirs
25 (050318 1420 | General View 0 lawws | A
6 ‘.umu 14:20 ﬂln-'d'ﬂl; B O | ladrs | M
27 0S/031814:20 | General View o O | caiws | &
28 OS/0M1I8 14:20 | General View 0D | toeaws | B
29 0503/18 14:20 | General View O iledrs | &
0 0503181420 | General View O v | 2
11 OR03/18 1420  General View - © | oxws |
3 0N/03181420  General View N B O uivs | &
33 US/03181420  Geners! View O | ive |
I34 iuﬂa;fllquzn_ lm';.“ 0  osdiwc | &
35 0S/03/1814:20 | General View 0 twdws | &

35

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/52018



Merimen e-Claims Page 2 of 3
e - i
(Mo | Finatzea On | LKK Aute Consultants Pte I.tﬂ_p_ﬂu — . Thumibmail| Print
ETY {usms,rm 1420 | General View o _ Lesd ¥G | 4 |
37 050181420 General View @ | loars
138 |05/03/18 14:20 General View g Load 3G |
139 |05/03/1814:20 | General View 0 | Loadirs _@
la0 |19/04/18 18:09 Relnspection Photo B @ Lt | &
41 19/04/18 16:09  Reinspection Photo o 0 | badiws | A
42 19/04/18 16109 | Reinspection Photo o O | 1aawc | M
43 | 19/04/18 18:09 umm - 0 | Loadiec | & |
44 19/04/18 18,09 Reinspection Photo o © | tsawc A |
45 |19/04/18 18:00  Reinspection Photo 0D | waws | A
46 |19/04/18 18:09 Reinspection Photo . O | wodrws | 4 |
47 |19/04/18 18:09 Reinspection Photo D | leotirc | A
48 19/04/18 18:09  Reinspection Photo © e A
j_;l'! 19/04/18 18:09 |l-hw-:ﬁnnrhau © | coaws | BB |
50 |19/04/18 :u-:-ﬁi |mnm D | lodwrs &
51 24/04/18 10119 Reinspection Photo - 0 | Lovars | A
52 24/04/18 10:19  Reinspection Photo © | oars | &
53 24/04/1810:19  Reinspection Photo © | Lo PG |
(54 |24/04/38 10:19 Reinspection Photo 0O ! esws | A
55 |24/04/18 10:19  Reinspection Photo © | aaws | B
56 | 24/04/18 10:19 m Photo D | o JF‘l:i:d_:ﬁ;’
is_:j 24/04/18 10:12  Reinspection Photo o D | ledrs | A
|58 |24/04/18 10:19 |mm O | edws | A
[59 24/04/18 10:19  Reinspection Photo 0D | owdirs | A
60 | 24/04/18 10:19  Reinspection Photo . Q| lsdirc | 4
61 24/04/18 10:19  Reinspection Photo - O | caavs | A
(62 |24/04/18 10:19 | Reinspection Photo 0 | loadies | A
iia | 24/04/18 10:19 l-lr_ulp-:unn Photo - D | ooz | 4
44 24/04/18 10:19  Reinspection Photo 0 | Lood s I~}
IES_I_.IWHI 10:19 | Reinspection Photo O | toadiws |
66 24/04/18 10:15 | Reinspection Photo O s | &
[Pocumentation ____ mo— Lpecpoge V]| &1
'No | Refabel/Reorder | LKK Auto Consullants Pte Lig (HQ) Thumbnail | Print
| |05/03/18 14:20  Singapore Accident Statament = Aong pof
& |0503/18 14:20 | Certificate of Insurance Load PDF
3 [05/03/18 14:20  Driver's Driving License ] Load POF
i | p5/03/18 14:20 WORKSHOP ESTIMATE Load PDF
& [10/05/18 10:53 | Werkshop Invoics 2_ Load POF
‘6 |18/05/18 10:53 Discharge Voucher Load POF
7 |1m5m 11:35 | Supplemantary @ | LoaaOF

Linked Accident Report Documents
View | viow in ar

M Reports perpene 1% B3

No | Finelized On Premium Automobiles Pte Ltd (UBI) Thumbnail| Print

1 27/02/18 17:25 | Accident Statement 0 | eaHmm

Photos/ Images — _ Sperpeoe 1¢]| &2

o Fnalzed On | Premium Automobiles Pin Lid (UBT) = =  Thumbnail | Print

| 2702/1817:20  Accident Phota @  eaws | M
L e e ! !

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/5/2018



Merimen e-Claims Page 3 of 3

Assessment Reports - [tperpee V] &2
No_|Finslzed On Premium Automobiles Pte Ltd (UBI) Thumbnail| Print
'E'__Ii—?j@iﬁ?au Accident Phato O [
3 270218 17:20 | Accident Photo © ! Ladws | BB
4 22/0/1817:20 | Accident Photo © | s | B
5 27/0218 1720 | Accident Photo - Q| atwc | 4
i s s e i © v | @
7 27/02/1B 17:30 | Accident 0 | adiec |
8 27/02/1817:20  Accident Photo S © | ioowc |
‘o 27/02/18 17:20 Accident Phote 0| leadis | (A
10 270218 17:20 | Accident Pheto © | Leedwc | B2
{1 27/02/1817:20  Accident Photo B o O s &
12 27/02/1817:20  Accident Photo 0 | ioadirc '™ |
13 27/02/1817:20  ACCIDENT SCENE PHOTOS | @ | Losaws | (A
14 2702181720  ACCIDENT SCENE PHOTOS O | tosares | 4 |
iu (27/02/1817:20  ACCIDENT SCENE PHOTOS O | weows B
Documentation 1 per page =
[Ne TFnalized On | Premium Automabiles Pte Ltd (UB1) Thumbnail| Print|
;1 |Z7/02018 17115 Sketch Plan ) | Lced PG
2 27/02/1817:15  Sketch Plan #2 N 0 | Lovsies | B4
Documents Checklist
| DOCUMENTS CHECKUIST Reset | swve | o |
| There are no document checkliszs canfigured
st Remarks - LKK Auto Consultants Ple Ltd (HG)
i,
Lo

Show Remarks To: L] Handiig Tnsurer

Wobl: RErmien) arg DOVELE uriisl oy i i 1D IR R
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LKK Auto Consultants Pte Ltd icaregne 1sssor1sem)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax GB44-8805 Email sur@ikkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid Our File No:  CC3/AIG18004129/GQBE2
Al Building, 78 Shenton Way #07-16
Singapore 079120 Date: 18/05/2018
REFERENCE
Insured/Claimant: LIM TUCK LEONG 2100479661-01
Date of Loss: 270212018 MNature of Claim; oD Claim No: 073897415256
D AT FVEH
Reg No: SLF3756J
Make & Mode! AUDI A4, 1.4 TFSI & TRONIC (A) Engine No: CVND15319
Reg Date: 24/08/2016 (Man. Year: 2016) Chassis No: WAUZZZF45HADDS484
Colour: Black Odometer: 28334 km
Engine Capacity: 1385 cc
Market Value/New Car Price; 55138,000.00
Sum Insured (S$). Market Value/New Car Prica
F VEHI AT THE TIME OF RVEY
General Conditian: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Pirelli 8 mm Rear Left Side Pirelll & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The above values represen! the remamng fyre eads depth
/COST OF CLAIMS ~ Repairer's ~ Adjuster's Difference  DIff %
Parts 24 112,40 16,458 20 B,254.20 33.40
Miscellaneous ltlems 0.00 0.00 0.00
Labour 14,840.00 10,790.00 4,050.00 2729
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 39,552.40 27,248.20 12,304.20 3111
- Excess (S§) 800.00 800.00 0.00 0.00
(S%) 38,952 40 26,648.20 12,304 .20 31.59
+ GST 7.00/7.00%: (5%5) 272667 1,B65.37 86130 3159
Nett Amount (S§) 41,679.07 28,513.57 13,165.50 31.59
INSEECTION
Date of Assignment: 05032018
Date Inspected: 02/0372018 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408689
Estimated Period of Repair 11.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

18/5/2018



Adjuster Report Page 2 of 5

* woTE Thig report represents our findings at the time and place of inspection stated herein. Such inspechon fias besn camed out (o e besf of aur
knowledge and ability Sut any other labiity under any ofher cicumaiances is hermby sxpresaly sxcluded
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REPAIR DETAILS

Recommended Parts

No. aty 2" Particulars Condition Repairers  Amount
' *FRONT BUMPER Deformed 1,848.00FS *1.479 20FS
2 1 *FRONT BUMPER FIXING PARTS Necessary 24500FS *196.00FS
3 2 *FRONT BUMPER SECURING STRIP Necessary B000FS *47.84FS
4 *FRONT BUMPER GRILLE Not Necessary 171.00FS *.FS
5 1 *FRONT BUMPER CLOSING ELEMENT Broken 1B0.00FS *14360FS
5 1 *FRONT BUMPER AIR GUIDE - RH Deformed JA00FS *57.B4FS
7 1 *FRONT BUMPER AIR GUIDE GRILLE -RH  Deformed 25520FS *25520FS
8 “RADIATOR GRILLE Cracked 1,219.20FS *1,219.20FS
T *FRONT BUMPER CARRIER Cracked 70200FS *56180FS
10 1 *FOAM FILLER PIECE Deformed 107.00FS  *85.20FS
TR -FRONT BUMPER LOCK CARRIER BRACKET Necessary 11B00FS  *94.00FS
12 2 *FRONT BUMPER SUPPORT - LH/RH Necessary 4BOOFS  *38.24FS
13 1 *FRONT BUMPER COVER Cut 109.00FS  *B7.20FS
14 2 *FRONT BUMPER BRACKET LH / RH Bent 390.00FS *156.00FS
15 1 *FRONT BUMPER GUIDE SECTION - RH Necessary 3200FS *25.38FS
6 *FOAM FILLER PIECE - RH Cracked 1500FS  *12.00FS
17 1 *HEADLIGHT LIFT CYLINDER - RH Cut 18400FS *147.20FS
18 1 *HEADLIGHT WASHER TUBE Not Necessary 33.00Fs *.FS
19 1 *HEADLIGHT CORRUGATED PIPE Not Necessary 70.00FS “FS
20 1 *BONNET Buckied 2.163.00FS *1.730.40FS
21 1 *BONNET ATTACHMENT PART Not Necessary 105.00FS “.FS
2 1 *BONNET IMPACT PROTECTION - CENTER  Necessary 2400FS *18B8FS
23 1 *BONNET IMPACT PROTECTION - LH Necessary 2400FS *18.88FS
24 1 *BONNET IMPACT PROTECTION - RH Necessary 2400FS  *18.88FS
25 1 *FRONT FENDER TOP COVER - OUTER Necessary 5300FS 42 32FS
26 1 *FRONT FENDER TOP COVER - INNER Necessary 27.00FS  *2180FS
27 1 *HEADLIGHT TOP COVER Cut 2000FS  *15.36FS
2 2 *BONNET HOOD STRUCT CYLINDER Not Necessary 209.00FS “FS
29 2 *BONNET STRIKER LH / RH Bent 88.00FS “B0.92FS
0 2 *BONNET LID LOCK Bent 37600FS *300.80FS
N 2 *BONNET BOWDEN CABLE Not Necessary 100.00FS “FS§
2 1 *BONNET LID LOCK CABLE Not Necessary 84.00FS *FS
3 2 *BONNET LID HINGE Bent 53200FS *424 BOFS
34 1 *FRONT FENDER - RH Buckled 665.00FS *532.00FS
38 1 *FRONT FENDER ATTACHEMENT PART - RH Necessary 4500FS  *4232FS
38 1 *FRONT FENDER CLOSING ELEMENT -RH  Necessary 4400FS *34.56FS
a7 1 *FRONT FENDER BRACKET - RH Necessary 31.00FS *24 16FS
| 1 *FRONT FENDER BRACKET DEFORMATION Necessary 4300FS *34.16FS
ELEMENT - RH
38 *FRONT FENDER REAR BRACKET - RH Necessary 2700FS  *2160FS
40 *FRONT FENDER UPPER BRACKET -RH  Necessary 0.00FS “FS
(NPA)
a1 1 *FRONT FENDER BRACE - RH Necessary 103.00FS  *8240FS
42 1 *FRONT FENDER FILLER PANEL - RH Necessary 2000FS *22.72FS
43 1 *FRONT WHEEL HOUSING LINER - RH Deformed 209.00FS *167.20FS
44 1 “WHEEL HOUSING LINER ATTACHMENT  Necessary 7800FS  *6200FS
PARTS
45 1 *FRONT WHEEL SPOILER - RH Not Necessary 83.00FS “FS

[ Report was unsubmitted during this print-out |
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- QY o Particulars Condition Repairer's Amount
4 1 *FRONT STONE CHIP GUARD -RH MNecessary 44 00F5S “34.56FS
47 1 *FRONT FENDER INNER EXTENSION Mot Necessary 31.00FS *FS
BRACKET - RH
48 2 *FRONT FENDER FILLER - RH Mot Necessary 543 00FS “FS
45 1 *NOISE INSULATION PLATE - RH Mot Necessary 2200FS *-FS
50 1 *FRONT FENDER RAIL BRACKET - RH Mot Necessary 54 DOFS “FS
51 1 *LED HEADLIGHT - RH Cracked 6,973.00FS *5,57B.40F5
52 1 *FRONT GUIDE SECTION - RH Mot Necessary J200FS *F5
53 1 *HEADLIGHT POWER MODULE - RH Not Necessary 695.00FS *FS
54 1 *HEADLIGHT CONTROL UNIT - RH Not Necessary B57.00FS *FS
55 1 *COOLANT RADIATOR LOCK CARRIER Broken 891.00FS *T12.BOFS
56 1 *AIC CONDENSER Bent 540 00FS *432.00FS
5 1 *RADIATOR Bent 58500F5 “468.00FS
58 1 *INTERCOOLER RADIATOR Not Necessary 455 00FS *-FS
58 1 "AlR CLEANER ASSY Cracked 33800FS “270.00F5
B0 1 "AlIR INTAKE DUCT Necessary 3.00FS “24B4FS
61 1 “ENGINE AIR INTAKE HOSE Not Necessary 18.00FS *-F3
B2 1 *AIR DUCT INTAKE HOSE Not Necessary BO.OOFS *-FS
B3 1 *WINDOW SLOT SEAL -LH/RH N/S NotNecessary/0/S 530.00F§ *212.00F5
Necessary
B4 1 *RADIATOR AIR GUIDE - RH Deformed 23.00F§ "1B40FS
65 1 *RADIATOR INNER DUCT - RH Mot Necessary 10.00FS *-FS
66 1 *FRONT NO. PLATE Cut 2500FS *25.00FS
67 1 *ACRYLIC SEALER Necessary 1B0.00FS *180.00FS
68 1 SCAVITY WAX Necessary 140.00FS *140.00FS
&g 1 “SUNDRIES Necessary B00.00FS *T1.76F3

i)

=Franchise parn S=Spchen

Total Parts (S§) 24,712.40 16,458.20

Report was unsubmifted dunng this print-out
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¥

. Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type

Repairer's

Page 5 of 5

Amount

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY

2 TO REMOVE AND RENEW AIR COND CONDENSER,
RADIATOR, CHECK FAN, CONTROL UNIT, PRESSURISE
COOLING SYSTEM, VACUUM AND REGAS

3 TO REMOVE FRONTAL FITTINGS, DISMANTLE FRONT
BUMPER, BONNET, RHS FRONT FENDER, CUT OUT AND
REWELD, RHS FENDER SUPPORT, RHS CHASSIS CONSOLE
BRACKET. DISMANTLE AND RENEW LOCK CARRIER,
CARRIER BRACKET. RENEW FRONT BUMPER, BRACKET
AND CARRIER. RENEW RHS FRONT FENDER, BONNET,
HINGES HEADLAMPS AND RE-ORGANISE CRASH
MANAGEMENT COMPONENTS. REALIGN PANELS, RE-
INSTALL ALL PARTS REMOVED. REPAIR RHS A PILLAR

4 TO REMOVE AND REINSTALL BOTH FRONT DOOR INNER
TRIM TO FACILITATE RENEWAL OF BOTH TOP CHROME
MOULDING, REMOVAL AND REINSTALLATION OF BOTH
WING MIRROR ASSY FOR RESPRAY

§ TO RESPRAY FRONT BUMPER, BONNET, LHS/RHS FRONT
FENDER, LHS/RHS FRONT DOOR AND FENDER SUPPORT

- TO CARRY OUT DIAGNOSTIC
7 TO REPAIR AND RESPRAY RHS A-PILLAR

Gross Labour Cost (S§)

MNew

MNew

New

MHew

New

New
Mew

360.00

1,200.00

6,000.00

800.00

5.400.00

280.00
1.000.00

360.00

1,200.00

4,000.00

600.00

3,850.00

280.00
500.00

14,840.00

10,790.00

Report was unsubmitied during this print-out.
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