SERVICE REQUESTS MESSAGES

« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary

General Details Workshop Details
Involving Total Rebate Amount
1 2009 VOLKSWAGEN TIGUAN 2.0 (SJU6263P) 17227
Date of Loss
28 February 2018 Nett Loss Amount

$13,773.00
Time of Loss
2.00 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description

+ *
SJU 6263P (INSD) HIT VEHICLE SLP5913G (TP) Target Date of Completion o
09/05/2018

Comment

Days of work completion *

21
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SJU6263P dd/mm/yyyy @

Registration State
Registration Date *

SINGAPORE
18/12/2009 it
Mileage
Age of Vehicle
146453
8
CATEGORY Manufacturing Year Driver Details

POLICY INFORMAT... 2009 CATEGORY RrvsrHame

ASSESSMENT INFO... (G FNOL INFORMATI... ANDREW MOK

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=33301&tab=partsandlabour 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

VOLKSWAGEN

VOLKSWAGEN

Model

TIGUAN 2.0

TIGUAN 2.0T AUTO 5N12T3 4WD

Type

Type of Paint

Chassis No

WVGZZZ5NZAW043602

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

20 November 1975

dd/mm/yyyy

Age

42

Occupation

Unknown

Education Qualification

Other

Driving Experience

httos://vo.smartclaims.axa.com.sa/claim-nortal/html/index-vendnar-service-ranniasts html#/sarvice-raniiaste/asseacemant/?earviraRanniactNiimhar=33301&tah=nartsandlahonr
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WVGZZZ5NZAW043602

Engine No

CAWO075520
CAWO075520

Engine Capacity

1984

Sum Insured

Market Value

31000

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

Driver License #

S7538259F

License Type

License Issue Date

10 October 2016

dd/mm/yyyy

License Expiration Date

10 October 2026

dd/mm/yyyy

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=33301&tab=partsandlabour
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CATEGORY Address

FNOL INFORMATI...  Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI... Personal Correspondence

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI... Unknown
POST SURVEY INF... vl
CATEGORY Marital status
FNOL INFORMATI... Unknown
POST SURVEY INF...

CATEGORY Identification #

httns://vn smariclaims axa enm sa/elaim-nartal/html/index-vandnr-sarvica-ranniacte htmit/earvire-raniiacte/accacemant/?caniraRaniiactNiimhar=31313N1&tah=narteandlahnur 4/5



FNOL INFORMATI... S753825%9F

POST SURVEY INF...
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® SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

02/03/2018

Total Loss
Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

0

Yg@g_/Inexperienced/_Unnamed Driyer E"CE,SS, 7

0

Other Excess

Age of Tyres

Front Tyre Size
235/50R18

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident cond_ition

-- none --

Tyre Condition

Spare wheel

Rear Tyre Size

235/50R18

httos://ivo_smartclaims axa com sa/claim-nortal/html/index-vandar-sarvica-reniiasts html#/carvica-raniiacte/accacemant/?carvicaRaniiactNiimhar=333N18&tah=narteandlahaiir
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Front left side Rear left side
HANKOOKS8mm BRIDGESTONE3mm

Front right side Rear right side
HANKOOK8mm BRIDGESTONE3mm
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a SERVICE REQUESTS MESSAGES

CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio
Pair]t Labour Ratioﬁ
20

Cash Loss
Yes No

Salvage%

Settlement%

100

Paint Materiaeratio

80

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=33301&tab=partsandlabour
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

EDIT e
' 1
Fa 2
ra 3
Fa 4
r 5
Fa 6
@ s 7
8 ’, 8
@ I 9

QUAN MATERIAL SIDE

10

10

Vehicle Condition

Taxes & Ratio

PART PART
NAME NUMBER

HEADLAMP
LH

HEADLAMP
BRACKET
LH (NPA)

FRONT
FENDER LH

FRONT
FENDER
SHIELD LH

FRONT
FENDER
SHIELD
CLIPS

FRONT
FENDER
LOWER
GARNISH
LH (NPA)

FRONT
BUMPER

FRONT
BUMPER
CLIPS

FRONT
BUMPER
SIDE
RETAINER
LH

Parts & Labour

REPAIR/REPLACE
(PARTS)

Miscellaneous

CONDITION

Cracked

Repair

Buckled

Damaged

Necessary

Serviceable

Buckled

Necessary

Damaged

Summary

Parts

LIsT DEPRJ DIsc
PRICE BTTR% OUNT%

285

240

430

1.5

15

SALV
AGE%

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH#/service-requests/assessment/?serviceRequestNumber=33301&tab=partsandlabour

PART
PRICE(NET)

285

240

58

15

430

15

15

ACTION
(PARTS)

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing
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SR QUAN PART PART REPAIRIREPLACE LIST DEPRJ pisc SALY PART ACTION
ERIT NO Y MATERIAL SipE NAME NUMBER (PARTS) CONDATION, PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

FRONT
BUMPER
' 4 10 1 SIDE Serviceable 0 0 0 0 0 Deny
RETAINER
RH

FRONT
BUMPER .
LOWER LIP Seiviceabls
/ GARNISH

0 0 0 0 0 Deny

FRONT

BUMPER "

FOG LAMP Serviceable
LH

0 0 0 0 0 Deny

FRONT
& 13 1 WHEEL Cracked 170 170 Reviewing
ARCH LH

& 14 1 FRONT

WHEEL RIM Repair 0 0 0 0 0 Deny

FRONT
4 15 1 LOWER Serviceable 0 0 0 0 0 Deny
ARM LH

FRONT
& 16 1 STABILIZER Serviceable 0 0 0 0 0 Deny
LINK LH

FRONT
' 17 1 ABSORBER Serviceable 0 0 0 0 0 Deny
LH

FRONT
ABSORBER
STOPPER
LH

Serviceable 0 0 0 0 0 Deny

FRONT
ABSORBER

= L 1 MOUNTING
LH

Serviceable 0 0 0 0 0 Deny

FRONT
0] ' 20 1 KNUCKLE Bent 260 260 Reviewing
ARM LH

httns-/lvn smartclaims axa com sa/claim-nortal/htmllindex-vandnr-canvira-raniiacts html#/carvica-ramiacte/accacemant/?caniiraRanactNiimhar=333N1&tah=narteandlahonr 214



Labour

SR QUAN

BA; NO Y
4 21 1
r 22 1
s 23 1
Fa 24 1
i 25 1
s 26 1
s 27 1
/ 28 1
F 4 29 1

l Add

[

EDIT SR NO

REPAIR/REPLACE (LABOUR)

PART PART
NAME NUMBER

FRONT
KNUCKLE
ARM
BEARING
LH

FRONT TIE
ROD LH

FRONT TIE
ROD END
LH

FRONT
DOOR LH

FRONT
DOOR
UPPER
HINGE LH

FRONT
DOOR
LOWER
HINGE LH

FRONT
ABS
SENSCR
LH

FRONT
GRILLE
WITH
MOULDING
CHROME

FRONT
GRILLE
EMBLEM

PART NAME

REPAIR/REPLACE

(PARTS)

CONDITION

Necessary

Bent

Bent

Repair

Repair

Serviceable

Serviceable

Serviceable

LABOUR R&R

LIST
PRICE

185

45

55

LABOUR REPAIR

DEPR.J
BTTR%

DISC SALV
QUNT% AGEY
0 0

0 0

0 0

0 0

0 0

ACTION (LABOUR)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htm#/service-requests/assessment/?serviceRequestNumber=33301&tab=partsandlabour

PART
PRICE(NET)

195

45

55

COMMENT

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Deny

Deny

Deny

Reviewing

Deny

Deny

REMOVE
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE

PROVIDE SKILL LABOUR TO
REMOVE ALL DAMAGED
PARTS, PANEL BEAT, CUT &
V4 1 WELD IF NECESSARY AND 400 0 0 Reviewing i
ALIGN ALL PANEL AND
REINSTALL ALL DAMAGED
PARTS.

PROVIDE SKILL LABOUR &
MATERIAL TO PUTTY ALL
i V4 2 DAMAGED PARTS & PANEL &
N TO RESPRAY WITH 2K PAINT
WITH OVEN SPRAY BOOTH
FACILITIES

500 0 0 Reviewing i}

PROVIDE SKILL LABOUR TO
& 3 DISCONNECT AND CHECK 20 0 0 Reviewing i
ELECTRICAL WIRING

PROVIDE SKILL LABOUR TO
=] ra 4 REMOVE AND REPLACE/ REFIT 200 0 0 Reviewing n
FRONT LEFT UNDERCARRIAGE

PROVIDE SKILL LABOUR TO
o ra 5 CHECK AND RE-ADJUST 60 0 0 Reviewing i}
WHEEL ALIGNMENT

PROVIDE SKILL LABOUR TO
RESET ENGINE MANAGEMENT
ra 6 SYSTEM WITH DIAGNOSTIC 0 0 0 Deny i}
FAULT E.G. ABS, SRS, ECU
MEMORY ETC

DISMANTLE AND TRANSFER
2 7 DOOR FITTINGS AND

MECHANISM TO NEW DOOR /

FACILITATE REPAIR

0 0 0 Deny i}
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add Apprave Den

SR

EDIT NO
& 1
5 4 2
& s 3

NAME

HANKOK
235/50R18
97V

DAYS OF
REPAIR : 5
DAYS

PROVIDE
SKILL
LABOUR TO
REMOVE
AND
REPLACE,
BALANCING
WHEEL RIM
AND FRONT
TYRE

Vehicle Condition
ACTION AMOUNT
Deny 0
Reviewing
Reviewing 20

Taxes & Ratio Parts & Labour Miscellaneous
COMMENT REMOVE
SERVICEABLE i
SUPPLEMENTARY m

hHne/hm emarrlaime ava ram calrlaimonartallhtmllindav vandar caniina ramiiacte htmifleanina raniinctelncencemantDenminaDaniacthlimmbhar—m222N1 2 tah=nartcandlahAir

Summary
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Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Claim Amount $2,983.00

CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,180.00 $1,180.00

Spare Parts $1,783.00 $1,783.00
Miscellaneous $20.00 $20.00

Submit for Review

hHne i emartrlaime ava ram ealrlaimonartal/htmllindav_vrandar_cansira_raniacte htmbtlcandira_ranacte/laccacemant/2canriraRaniiacthliimhar=121N1 &tah=nartcandlahniir

Summary

171



