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Y A /4 74 LKK Auto Consultants Pte Ltd
;-I 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Ne. 19-9607198-R

Affili' ted to Federatlon Intematsonale Des Experts En Automobile

AXA INSU RANCE F’TE LTD Ref :  CS/ASM18004128/Kqd3

A TONERSNoAP ORE e ove: sz | [N
Code: ASM
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SJuU 6263P
Policy No. Coverage ($) 0.00
Claim No. S8M009W Excess (§) 0.00
Assign From  SMARTCLAIM (YVONNE ANG |Assign Date 05/03/2018
JRRE s ‘ “Vehicle Particulars & Condition '
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. o e = Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

‘Déscription of Damages

5g.fiffﬁ ol B e, - General Information -
Accident Date  28/02/2018 Inspection Date 02/03/2018
Survey held at BH AUTO SERVICES PTE LTD
BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115
SINGAPORE 575638
Sa:: . .. Remarks

A)THE MARKET VALUE IS S$-mmemr—mo- (EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




3/2/2018

Service Request Details

Claim
S8MO09VV

Reference

None g*

Loss Date
February 28, 2018

Request Date
March 2, 2018

Due Date
March 9, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD {OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey
Actions

Next Step
Agree to perform service

Claim Portal

Menu

[ N A

Vehicle Information

Incident Vehicle Registration #
SIUG263P

Make
VOLKSWAGEN

https:l!vp.smanclaims.axa.com.sglclaim-portaIlhlmllindex-vendor-

service—requests.htmI#.fservice-requestsl?serviceReuuesiNumbar=33301

1%



Y Claim Portal

Menu
Service Aaaress

Blk 1 Sin Ming Industrial, , , 575636

Primary Contact/Insured

MOK ZHI KAN ANDREW
BLK 51 NEW UPPER CHANGI ROAD, #08-1504, 461051, Singapore

ndrool@hotmail.com FAX:63344180

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Additional Instructions
EXCESS NIL MIDNIGHT - PENDING INVESTIGATION

Messages Invoices History Documents Assessment Metrics Notes

chqment 4'pre Document SubType

i

<= Upload Documents

hitps:fivp.smartclaims.axa.com.sg/claim-portal/ntml/index-vendor-service-requests. html#/service-requests/?serviceRequestNumber=33301 272



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 5 March 2018 5:06 PM

To: Admin-D (LKKAuto); ‘BHAS - Janice Koh'; SUR

Cc: Admin A; 'BHAS - Moo Wen Zheng'; 'BHAS - Kelvin Lim; 'BHAS - Anthony Lau’;
'‘BHAS - Jacelyn Loh'

Subject: RE: SJU 6263P - Surveyor marked estimate

Dear Jacelyn,
As spoken with you.
As instructed by our client AXA Insurance, please proceed to repair the insured vehicle SJU 6263P {Excess SNiL).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Shiau Chan (LKKAuto)

Sent: Monday, 5 March 2018 2:51 PM

To: Admin-D {LKKAuto) <admin-d@Ikkauto.com>; 'BHAS - Janice Koh' <janice.koh@bhauto.com.sg>; SUR
<sur@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; 'BHAS - Moo Wen Zheng' <wenzheng.moo@bhauto.com.sg>; 'BHAS - Kelvin
Lim' <kelvin.lim@bhauto.com.sg>; 'BHAS - Anthony Lau' <anthony.lau@bhauto.com.sg>; 'BHAS - Jacelyn Loh'
<jacelyn.loh@bhauto.com.sg>

Subject: RE: SJU 6263P - Surveyor marked estimate

Dear Janice,

Please be informed that this case is under investigation by insurance company and find the attached of our
surveyor’'s marking esttimate.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Admin-D (LKKAuto)
Sent: Monday, 5 March 2018 2:18 PM
To: 'BHAS - Janice Koh' <janice.koh@bhauto.com.sg>; SUR <sur@Ikkauto.com>

1




@ 74 7

- ww awm Consulfants

51 UBI AVE 1, #31-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: SSM0O09VV Date: 05t March 2018

Our Ref: CS/ASM18004128/Kqd3

The Motor Claims Department
AXA Insurance Singapore Pte L td

Attn: Yvonne
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO. _SJU 6263P

We thank you for the instruction on _02/03/2018 .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 02/03/2018 (4.35pm) at the premises of M/s BH AUTO and have the
following to report:-

Workshop Estimate Amount : S$ 5.876.00
Revised Estimate Amount 1 5% 3,553.00
“Check” Items Amount :S§ 868.00
Total : S8 4.421.00
Market Value : 8% 31.000.00
LTA Reimbursement Value : S$ 17,227.00
Nett Value : S$ 13,773.00
Description of Damage: nearside
The vehicle sustained damages at the S—
n/s front portion & undercarriage. il | | tromt
offside

Comments/ Present Status:

Damages consistent.

Repair cost economical.
Recommended of repair days: 5 days.
We have not authorised the repairs.

Yours faithfully

KONG SENG CHEONG
Licensed Appraiser



3/1/2018
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Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period{Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereinis correct as at 01 Mar 2018

PARF/COE Rebate Enquiry

N Enduire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

8259F

SJUE263P
No
01Mar 2018

VOLKSWAGEN

TIGUAN 2.0T AUTO SN12T34WD

Black

2009

CAWO075520
WVGZZZ5NZAW043602
125.0kW (167 bhp}
$25,455.00

18 Dec 2009

18 Dec 2009

o}

$25,455.00

Yes
17 Dec 2019

$14,000.00

17 Dec 2019

B - Car {1601cc & above)
10

$18,002.00

$3,227.00

$17,227.00

OK

https:/ivr|.lta.gov.sg/ita/vrifaction/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT

111
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Used tiguan 2.0 Car & Used Cars & Vehicles Singapore - sgCarMart

s ARMARY.COM

' New Cars

~

r . CONNECTING CAR BUYERS & SELLERS.

Uepr ¢ Sell My Car Directory

We'll handle your loans, insurance & other paperwork for FREE.

Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLD!

Legin - Sign up

Products Insurance Articles Forum Resources

SO AmhdAnRT

\CORNECT)

[ - P i e e -

PRIME MOTOR & LEASING

Fost an Ad Advertiser Login Ways of Selling
TBrowse by Category v [Sort by Date Posted ¥ |[20 resuts/page 7 |
7 vehicles tiguan 2,0 ) _____1 Frosaelbeoer
SR Madel Price Deprediation Fag Qi Eng Cap Mileage Veh Type Stattis
Search Selection tiguan 2.0 Any Any 2009 Any Any Any Available
Valkswagen Tiguan 2.0A TSI £28,800 $11,406 fyr 21-Apr-2009 1,984 cc 80,000 km suv Available
Well Maintain, Clean And Nice Interior. Powerful And Smocth To Drive Call To View Now Before It 1s Too Late! In House Loan Available.
Hui Hua Credit Pte Ltd
Posted; 01-Mar-2018  Tags: 2009 Valkswagen Tiguan, Volkswagen Tiguan, Volkswagen, Tiguan, Used Volkswagen
Volkswagen Tiguan 2.04 TSI %25 800 $6,040 /yr 25-Jun-2009 1,984 cc 105,000 km Suv Available
Well Maintain Unit, Rawless Paint Work, Clean And Nice Interior. No Engine And Gear Box Issue. Comes With 6 Months Warranty [ncluding 24/7 _ R
Emergency Towing In Case Of Breakdown. Loan/Insurance Fexib. .. EEEON
Posted: 28-Feb-2018  Tags: 2009 Volkswagen Tiguan, Volkswagen Tiguan, Velkswagen, Tiguan, Used Volkswagen
Voikswagen Tiguan 2.0A TSI $30,800 $13,380 jyr 08-Jul-2009 1,984 cc 153,000 km suvY Available
Owner Consigrment. Best Selling SUV In The Market. Low Mileage And Extremely Well Maintained By Ladies Gwner. Regutarly Serviced Without Delay,
100% Accldent Free. Hurry! Don't Miss! Flexible Bank And... TR
Car Search
Posted. 26-Fab-2018 Taags: 2009 Volkswagen Tiguan, Volkswagen Tiguan, Velkswagen, Tiguan, Used Yolkswagen
Voikswagen Tiguan 2.0A TSI $£29,800 $11,760 /yr 14-Aug-2009 1,984 cc G7,431 km Suv Available
Road Tax Renewed Till Feb 19, Super Low Mileage Done 57431km. Excellent Condition, Test Drive/See To Like. New Tyres. Fussy Cwner. High OMy
OFf $25,445, 100% Accident Free, Price Negotiable, Call Now! FrEvnim 1)
Lake View Credit Pte Ltd
Posted: 25-Feb-2018  Tags: 2009 Volkswagen Tiguan, Volkswagen Tiguan, Velkswagen, Tiguan, Used Volkswagen
Car Buying Car Selling Car Aftermarket
. . ¥ Buy Tyres Onling!
Car OWHE(ShID On The Move LIfES(\”E ? Latest Special Offers ‘ram Tyrepac!
Volkswagen Tiguan Sport 2.04  $31,800 $13,130 jyr 21-May-2009 1,984 cc 93,000 km sSuv Available
TSI
Low Mileage! Pristine Condition Exterior And Interior! Well Maintained And Serviced Regularty! Warranty Given Up To 15 Months Of Drive! Best Selling
And Reliable Continental SLIV! Sta/Vicom Evaluation ...
Posted: 18-Feb-2018  tags: 2009 Volkswagen Tiguan, volkswagen Tiguan, Volkswagen, Tiguan, Used Volkswagen
Volkswagen Tiguan 2.0A TSI $28,833 $11,060 fyr 05-May-2009 1,984 ¢cc 80,000 km Suv Available
No Admin Fees. Processing Fees Or Any Other Hidden Cost, Low Mileage, Goad Condition, Well Maintained, Call Mow To Arrange A Viewing For
Further Discussion,
Posted: 12-Feb-2018  Tags: 2009 Volkswagen Tiguan, Volkswagen Tiguan, Volkswagen, Tiguan, Used Volkswagen
Volkswagen Tiguan 2.0A TSI $25,800 $10,220 jyr 12-Jun-2009 1,984 cc - suv Available

http://iwww.sgcarmart.com/used_cars/listing.php?RGD=2009&M0OD=tiguan%202.0&RFG=204VEH=08AVL=2

Grades B by ST

Value For Money! Servicing Package Available! High Trade-in! Well Maintained, Stylish SUV In Tip Top Condition For You View And Believe! Buy From
A Company Aocredited with Outstanding Awards And Profe..,

Dickson Automaobile

Posted: 17-Jan: + 2009 Volkswagen Tiguan, Volkswagen Tiguan, Volkswagen, Tiguan, Used Volkswagen

12



. MBHA18023056 / BH Auto Services Pte Ltd - Sin Ming

~ENTRY DATE & TIME: 01/03/2018 14:34
SUBMITTED BY: Anthony Lau Lai Shin

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the msurers of the GIA Records Management Cenire established by the General Insurance Assaciation of Singapore {GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

01/03/2018 14:34
28/02/2018 02:00

ALONG MOH GUAN TERRACE

SINGAPORE

DETAILS OF OWN VEHICLE

5JU6263P

ANDREW MOK ZHI KAN
57538259F
NDROCL@HOTMAIL.COM
(LOCAL) +65-97654922
OFFICE-97654822

VOLKSWAGEN
TIGUAN 2.0

PRIVATE USE

YES

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NC

VPA/P1570364

ANDREW MOK ZHI KAN
S7538259F

20/111/1975

INDOOR

28/01/2002

16 YEARS AND 1 MONTH
MALE

(LOCAL) +65-97654922

OFFICE-97654922
NDROCL@HOTMAIL.COM

Page 1 0of 16



Accident Sketch Plan

PORT. 1CE

1 Please report cormedtly the details of the acoicent 10 pted up the claims process
2 This Form mast be ¢

3 information proviced must be a3 truthful and sccurate a5 potsible Any wiltul misvepresentation o withholding of materiat
facts may slow insurance companies 1o repuliste policy Kahiiity.

4. The issue and dceptance of thes Form by irdurance companies is not an admission of policy kabslity on the part of the insurance
companies.

& The report will be forwarded by the insurers of the GIA Records Management Cantre established by the Genmera insurance
Assocustion of Smgapore (GIA) for archiving and that copies of this report will for » fee be made available upon apphcation by
mnievested parties.

7. By the lodgment of this report 10 the insurers, you hereby consent to the archaving of this report at the centre and to copies of
the report being made available aforrsid.

& Consent under the Personsl Dats Protection ALt (PDPA)
t understand, acknowledge, agres and consant that

{3} My insurer, my workshop and the General tnsurance ALsociation of Singapore {"GIA"} may/are permitted to collect, use,
disclose and/or process my persons! data/personal information set out in this [form} and any other perwonal information
provided by me or possessed by my insures [coliectively the "Personal information”) and disciose and transfer such
Personal information to all insurer(s} who have insured vehicle{s) involved in this accident (sl Insurer{s) who have Insured
vehicle{s) involved In this sccident shall be collectvely referred to as the “Mswrers”), the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government sgency/authority (such as the police), for the pusrpasets)
of:

{ processing, handiing and/or dealing with my claims including the settisment of the claims and any necessary
mvestigations retating 10 the claim;

{ii) investigating tha accident and/or my claims;
{iil) carrying out and/or desiing with my insttuctions o responding to any enquines by me;

{iv} admunistersg my claurg (icluding the mading of comrespondence, staterments, stvgices, TEPports of NotCes ko me,
which could involve disclosure of certain persanal data abaut me to bring sbout delivery of the same a3 well a4 on the
externs! cover of envelopes/mall packages); and/or

v} complying with appiicabie aw in administering, processing. handling and/or dealing with my claims.(collectively the
"Purposes”)
(b} akinsurer(s) who have insured vehiciels) involved in this accident and the insurers lawyers/law fums, may/are permitted
10 collect, use, discloye and/or process my Personal Information for one or more of the above Putposes: and

(e} my Personal information may/can be disclosed by any of the insurers and/or GIA to their thitd party service providers or
agents{incluting thair Laiwyers/law firms), which may be sited outside of Singapore, for one or more of the above Purpoues

(d)  my Personat information will aho be tollected and used to compile cirima history for the purpose of Fraoud detecton,
Investigation snd management In present and ait future clalms

(e} the information so collected under (d) above may be shaned / disclosed:

[ii toallinsurers and/or any Other third parties that assist in evaluating, nvestigatmg, controfling of managing fraud,
regulators, liw enforcement ind government agencies as reasonably required for the purposes stated, or

{n} Far complying with requwerments under any regulations, lasws or court orden

F

R AN
! 1/
i~ o

i3

Y

Policyhoider’s S‘r& Drivers Snature ' ) Repon:v; Centre Pe_rsé;\nefs Segruture
Cate & Tume. {tf driver 1 npt the policyholder) Name:
Date & Yime: NRIC/FIN Ko

i !-;-5 Jeetd r g i

Page 3 of 16
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H 8H AUTO SERVICES PTE LTD

Bk 1, Sector C, Sin Ming Industrial Estate #01-111 /113 /115 /117 Singapore 575636
Tel: 6559 8944 / Fax: 6269 2404

AXA Insurance Singapore Pte Ltd

8 Shenton Way /Z 'z /

#27-01 AXA Tower [ f’m? V4 {4/ ey

Singapore (068811)

ATTN: MOTOR CLAIM DEPARTMENT S A & uaa

Tel ; 6338 7288 Fax : 6880 4838

DEAR SIR / MADAM :

AXA OD CLAIM

ACCIDENT REPAIR ON: SJU 6263P Date: 02/03/2018

MODEL : VOLKSWAGEN TIGUAN 2.0T AUTO Page:10f 2

POLICY NO : VPA/P1570364

CHASSIS NO . WVGZZZ5NZAW043602

YEAR OF MANUFACTURE : 2009

DATE / TIME OF ACCIDENT: 28/02/2018 Time: 0200Hrs at ALONG MCH GUAN TERRACE.

THIRD PARTY VEHICLE NO: - - -

Appended below are the estimated cost of repair and parts to be replaced for the above vehicle: -

Replacement Of Parts Quantity  Unit Price Net Amount

SN S$ S$ S$

1 HEADLAMP LH 1 285.00 < 28500 &,
2 HEADLAMP BRACKET LH 1 7xk
3 FRONT FENDER LH 1 240.00 4" 240.00 &~
4 FRONT FENDER SHIELD LH 1 58.00 2+ 5800
5 FRONT FENDER SHIELD CLIPS 10 1.50 A 1500
6 FRONT FENDER LOWER GARNISH LH 1 7RV
7 FRONT BUMPER 1 430.00 Far 43000
8 FRONT BUMPER CLIPS 10 1.50 A“ 15.00 —
9 FRONT BUMPER SIDE RETAINER LH 15.00 17 15.00

2
15.00 15.00 X .
110.00 110.00 K5~
85.00 P 85.00 74 $1<
170.00 £t 17000 «—

590.00 Pes 590,00 XK

1
10 FRONT BUMPER SIDE RETAINER RH 1
11 FRONT BUMPER LOWER LIP /{ GARNISH 1
12 FRONT BUMPER FOG LAMP LH 1
13 FRONT WHEEL ARCH LH 1
14 FRONT WHEEL RIM 1
15 FRONT LOWER ARM LH 1
16 FRONT STABILIZER LINK LH 1
17 FRONT ABSORBER LH 1 165.00 155.00 7x3 C
18 FRONT ABSORBER STOPPER LH 1
19 FRONT ABSORBER MOUNTING LH 1
20 FRONT KNUCKLE ARM LH 1
21 FRONT KNUCKLE ARM BEARING LH 1
22 FRONT TIE ROD LH 1
23 FRONT TIE ROD END LH 1
24 FRONT DOOR LH 1
25 FRONT DOOR UPPER HINGE LH 1
26 FRONT DOOR LOWER HINGE LH 1
27 FRONT ABS SENSOR LH

50.00
260.00 /Z’ 260.00 «——
195.00 M 195,00 —
45.00 4 4500
55.00 4 5500 —
760.00 2 760.00 X
55.00 #T 5500 ¥«
55.00 4 55004

Sub-Total: 3,926.00

TOTAL: 3,926.00

210.00 210.00 2uC
40.00 40.00 7 x5

18.00 18.00 7 A5v ¢



Special Nett Items

25  Anti-rust coating 1 80.00 AL 80.00 X
26 HANKOK 235/50R18 97V »7 1 S X
: 80.00
Total Parts: 4,006.00
Labour Charges For RH Side Portion
1 Provide skill labour to remove all damaged parts, panel beat , cut & weld 4‘0:/
if necessary and align all panel and reinstall all damaged parts. 500.00
2 Provide skill labour & material to putty all damaged parts & panel & to P
respray with 2K paint with oven spray booth facilities 800.00 <7
3 Provide skill labour to disconnect and check electrical wiring 30.00 Z=7
4 Provide skill labour to remove and replace/refit front left undercarriage. 200.00
5 Provide skill labour to check and re-adjust wheel alignment 60.00
6 Provide skill labour to reset engine management system with diagnostic fault o 200.00 72k
e.g. ABS ,SRS,ECU memory elc.
5 Dismantle and transfer door fittings and mechanism to new door/facilitate repair was 8000 X
Total Labour: 1,870.00
Total Parts & Labour: 5,876.00
GST 7% 411.32
Grand Total: 6,287.32
Estimate Repair Duration Pédays
5,,»/4/
ACCIDENT VEHICLE OF : SJU 6263P /

Page :20f2

Remark: Supplementary estimate will be raised in the event additional damaged parts are found

Yours sincerely,

in the course of repair.

ESTIMATOR: KELVIN

Survey attended by: !

Name
Company
Date

Time

Contact No :

Email

/% hacth

lix

27344

¥ 750
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- AHBH AUTO SERVICES PTE LTD

Blk 1, Sector €, Sin Ming Indusirial Estate #01-111/113/115/ 117 Singapore 575636
Tel: 6559 8944 / Fax: 6269 2404

Sompo Japan Insurance Company (Asia) Pte Ltd

50 Raflles Place
#03-03 Land Tower

Singapore 048623
Tel: 63224650 SUPPLEMENTARY .

DEAR SIR / MADAM :
Date; 00/03/2018

ACCIDENT REPAIR ON: SJU 6263P
MODEL : VOLKSWAGEN TIGUAN 2.0T AUTO Page : 1 of 1
POLICY NO : VPAIP1570364

CHASSIS NO : WVGZZZENZAW043602

YEAR OF MANUFACTURE : 2000

DATE / TIME OF ACCIDENT: 28/02/2018 Time: 0200Hrs at ALONG MOH GUAN TERRACE,

THIRD PARTY VEHICLE NO: **

Appended below are the estimated cost of repair and parts to be replaced for the above vehicle: -

Repilacement Of Parts Quantity Unit Price  Condition Amount
SN S$ I S$
1 Front grille with moulding chrome 1 275.00 Torn . 275.00 )(
1 65.00 Cut vy 65.00 )(

2 Front grille emblem
Sub-Total; 340.00
- 102.00

238.00

Special Nett ltems

Total Parts:  238.00

Labour Charges For RH Side Portion
1 Provide skill labour to remove and replace, baiancing wheel rim and front tyre

Total Labour; 60.00
Total Parts & Labour: 298.00
GST 7% 20.86
Grand Total: 318.86
i _— - — 4

[
Scanned by CamScanner




M BH AUTO SERVICES PTE LTD

Blk 1, Sector C, Sin Ming Industrial Estate #01-111/113/115/117 Singapore 575636
Tel: 6559 8944 / Fax: 6269 2404

. ey A""émé/
AXA Insurance Singapore Pte Ltd
8 Shenton Way @ /Z ’rz 7
#27-01 AXA Tower o d v B ?/‘? v,
Singapore (063811) Py Q/V/
ATTN: MOTOR CLAIM DEPARTMENT ¢
Tel : 6338 7288 Fax : 6880 4838
DEAR SIR / MADAM :

AXA OD CLAIM

ACCIDENT REPAIR ON: SJU 6263P Date: 02/03/2018
MODEL : VOLKSWAGEN TIGUAN 2.0T AUTO Page : 1 of 2

POLICY NO : VPA/P1570364

CHASSIS NO : WVGZZZENZAW043602

YEAR OF MANUFACTURE : 2009

DATE / TIME OF ACCIDENT: 28/02/2018 Time: 0200Hrs at ALONG MOH GUAN TERRACE.
THIRD PARTY VEHICLE NO: - - -

Appended below are the estimated cost of repair and parts to be replaced for the above vehicle: -

Replacement Of Parts Quantity  Unit Price Net Amount
SIN s$ S% 5§
1 HEADLAMP LH Pr 1 285.00 S gl
2 HEADLAMP BRACKET LH 1 K4
3 FRONT FENDER LH 1 240.00 B smammOng—
4  FRONT FENDER SHIELD LH 1 58.00
5  FRONT FENDER SHIELD CLIPS 10 1.50
6  FRONT FENDER LOWER GARNISH{H ju X 1
7  FRONT BUMPER 1 430.00
8  FRONT BUMPER CLIPS 10 1.50
9  FRONT BUMPER SIDE RETAINER LH 1 15.00
10  FRONT BUMPER SIDE RETAINER RH 1 15.00
11 FRONT BUMPER LOWER LIP / GARNISH 1 110.00
12  FRONT BUMPER FOG LAMP LH 1 85.00
13 FRONT WHEEL ARCH LH 1 170.00
14  FRONT WHEEL RIM 1 590.00 I
15  FRONT LOWER ARM LH 1 210.00
16  FRONT STABILIZER LINK LH 1 40.00
17  FRONT ABSORBER LH 1 155.00
18  FRONT ABSORBER STOPPER LH 1 18.00
19  FRONT ABSORBER MOUNTING LH 1 50.00
20  FRONT KNUCKLE ARM LH 1 260.00
21  FRONT KNUCKLE ARM BEARING LH 1 195.00
22  FRONT TIE ROD LH 1 45,00
23 FRONT TIE ROD END LH 1 55.00
24  FRONT DOOR LH 1 760.00
25  FRONT DOOR UPPER HINGE LH 1 55.00
26  FRONT DOOR LOWER HINGE LH 3 55.00

27 FRONT ABS SENSOR LH

Sub-Total; 3.926.00

TOTAL: 3,926.00



S5 8
25 Anti-rust coating

26 HANKOK 235/50R18 97V

7 1

Labour Charges For RH Side Portion

1 Provide skill labour to remove all damaged paris, panel beat , cut & weld
if necessary and align all panel and reinstall all damaged parts.
Provide skill labour & material to putty all damaged parts & panel & to

Provide skill labour to disconnect and check elacirical wiring

Provide skill labour to remove and replace/refit front left undercarriage.
Provide skill labour to check and re-adjust whee! alignment

Provide skill labour to reset engine management system with diagnostic fault

2
respray with 2K paint with oven spray booth facllities
3
4
5
6
e.g. ABS ,SRS,ECU memory etc.
5

Total Labour:

Dismantle and transfer door fittings and mechanism to new door/facilitate repair

Estimate Repair Duration

ACCIDENT VEHICLE OF : SJU 6263P

Total Parts:

Total Parts & Lahour:

Grand Total:

Page:20f2

80.00 X

80.00

4,006.00

500.00

800.00 5’7’
3000 der

= L
200.00 -7

w8000 X

1,870.00

5,876.00

411.32

s

A¥days
St
i

Remark: Supplementary estimate will be ralsed in the event additional damaged parts are found

in the course of repalr.

Yours sincerely,

ESTIMATOR: KELVIN

Survey attended by

Name : %ﬂdt/‘r
Company : < ’e-/(
Date . 27344
Time : S’i Z )}4

Contact No : ?(7/050/3
Emnil

it 148

Lobpwy - 352 Y20©

Ml ©

“otal —$ 2983

—_—

I E256¥3, 5



A BH AUTO SERVICES PTE LTD

Bk 1, Scctor C, Sin Ming Industrisl Estate #01-1117 113/ 1157117 Singapore 575636
Tel: 6559 £944 / F'ax; 6269 2404

Sompo Jspan tosurance Company (Asia) Pte Lid

50 Raflles Place
#0203 Lamd Tower

Singapare 048623
Te: 03224850 SUPPLEMENTARY .
M e e
DEAR SIR J MADAM :
Date: 068/03/2018

ACCIDENT REPAIR ON: SJU) §263P
MODEL : VOLKSWAGEN TIGUAN 20T AUTO Page : 1 of 1
POLICY NO : VPA/P1570364

CHASSIS ND : WVGZZZ5NZAW043602

YEAR OF MANUFACTURE : 2009

OATE ! TIME OF ACCIDENT: 26/02/2018 Time: 0200Hrs ai ALONG MOH GUAN TERRACE.

THIRD PARTY VEHICLE NO;

Appended below are the eslimated cost of repakr and paris to be replaced for the above vehicle: -
Ouanfity UnitPrice  Condition Amount

Replacement Of Parts
SN 58 . 8§
1 Front grile with moulding chrome 1 27500 Torn e 2TR00 ¥
2 Front grille emblem 1 65.00 Cut s 8500 K
Sub-Total: — 340.00
- 102.00
238.00

Speclal Nati items

Total Parts:  238.00

Labour Charges For RH Side Portion
Provide skiil labour to remove and repiace, balancing whesl rim and front tyre 80.00 ﬂu

1

Total Labour: ———'m‘"b_
Total Parts & Labour: 288.60
GSTT% 2088
Grand Total: 318.86

Scanned by CamScanner
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KIAN HUA MOTOR CO. PTELTD :

e 7 Jalan Lembah Kallang Singapore 339563 i
Tel: 62033850 Fax: 63551800

Email: Sales@Kianhuamaotor.Com ‘

Co. Reg No. / GST Reg No:2001065695
KINAN HUAN

T T e S
Tax Invalce No: SRI2643666 #
Date: 12/03/2018
Area Code: 1 DELWER
Credit Terms: 30Days
Kizn Hua Sales: WEE

[ Customer’s Copy ]
Customer: BH AUTO SERVICES PTE LTD

Address; BLK 1, SIN MiNG IND EST SECC
#01-111/113/115/117, SINGAPQORE 575636
AfC: 65598942 HUI PING/KAREN

1  FENDER MLDG VW TIG 08-F/LH |3 1 17000  170.00 X

Products received and chéé Sub-Total:  SGD'70.00
condftion- G.5.T{7%): R

Total : SGD

Customer's Signature / Company Stamp
Products sold are not returnable,

Page:10of1
FOR KIAN HUA OFFICIAL USE: "
PAID / AMOUNT:
TIME:
WEE - 12/03/18 11:58:23 AM Authorised Signature



e ———

KIAN HUA MOTOR CO.PTE LTD

— 7 Jalan Lembah Kallang Singapore 3395683
Tel: 62933850 Fax: 63551B00

£mail: Sales@Xianhuamotor.Com

Co. Reg No. / Gst Reg No:200106569G
KINAN HUANA

Tax Invoice No: SRI2648852

[ customer’s Copy | Date: 06/03/2018

Area Code: 1 DELIVER
Customer: BH AUTD SERVICES PTELTD
ustomer CESPTEL Credit Terms: 300ays

Address: BLK 1, SIN MING [ND EST SECC Kion Hua Safes: WEE
#01-111/113/115/117, SINGAPORE 575636
AJC: 65588942 HUI PING/KAREN
1 hftlamp vw tiguan f/th. | U] 285.00
3 fendervwtiguan fN° 3 .0 1 24000 ",
3 fender shieldvw tuguan /ity 1 5800
4 CUPVW FENDER SHIELD FRT S 10 1.50
5 BUMPER VW TIGUANFRT F 1 43000
6 BOLT VWBUMPERFRT ¥ 10 150
7 BUMPER BXT VW TIGUAN 08->F/LH & 1 1500
8 FENDER MLDG VW TIG 08- F/iH ¢ [N 1 170,00
g KNUCKLE ARM VW GF5 gtifr3Z-LH,N=AA 120 1 26000

10 WHEEL BRG VW GF5/TIG/Q3 FRTdg) 5 i 195.00

. v 'W,. H;s.‘ﬁ:
Customet's Signature / Company Stamp
Products sold are not returnable.

Page:10f 2

FOR KIAN HUA OFFICIAL USE: '
PAID / AMOUNT!
TIME:

WEE - 06/03/18 4:58:28 PM ‘Authorised Signature




KIAN HUA MOTOR CO. PTELTD

v 7 Jalan Lembah Katlang Singapore 339563
Tel: 62933850 Fax: 63551800

Email: Sales®Kianhuamator.Com
Co. Reg No. / Gst Reg No:200106569G

KINAN HUAN

— e R T e
Tax Invoice No: SRI26483952

Date: 06/03/2018
Area Code: 1 DELIVER
Credit Terms: 30Days
Kian Hua Sales: WEE

| Customer’s Copy |
Customer: BH AUTO SERVICES PTE LTD

Address: BLK 1, SIN MING IND ESTSECC
#01-111/113/115/117, SINGAPORE 575636
AJC: 65598942 HUI PING/KAREN

S- EN ZHENG - -

)
!

1

mndui;sfﬁf“ G.5.T(7%):
' Total :

§

&)

s g

E Products received and chackedto be in good Sub-Total:
s

N
S
2
S
=

L Customer's Signature / Company Stamp
g Products sold are not returnable. Page: 20f 2

L)

FOR KIAN HUA OFFICIAL USE:
PAID / AMOUNT:
TIME:

WEE - 06/03/18 4:59:28 PM Authorised Signature




