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Survey Department Check List Case Han

Reference No. : ‘:5\ M@ | 800 UoS5| Kveld
Policy Type: OD /TP / TP RES / TL/ EV

Admin

Case Handler
): Case handler to make sure all information created by the assignment team are ACCURATE.

Typist

(1) Office AsslgnForm . Y-Date | N-Date | | Y-Date | N-Date
IT___ c |ReferenceNo. T o
' € [Customer Code s
| N [Assign From
- ET@E@E: Sl B
€ VehNo(inspected) : - ___ P T
C  |vehNo (Insured) i
T BBA e e e O
| ¢ PolieyNo =
T TS —.
, €  [lnsurance f_uthnrl#iﬁqr_u:i‘f_ Mﬁlﬂ_ N
T Reporttype L~
€ _ |Weekend Charges v e e
N __ﬁﬁx{\r_g_v_h_g{d at/Repairer L b M
| & _|Ewcess R
S_I.ﬂ:véxnr [ }: Case handler to make sure the surveryor completed all required information.
(1) Assignment Form gt oo s e
[ c__|vehicleNo . 1
| C_ [RegnMonthfYear ¥
|_N |Vehicle Type .- el
T T T B
" ¢ |engineCapacity.(cO)_ . vt
N |Colour - ¥
¢ |odometer. (Sp.Reading) R
r C Chassis No - - v
N |GeneralConditon v
N |Steering e e g gcen, v
_r N Brake [ v
[ N_|Modification(Modi) .~
L —— v
. _N Tyre Make_- o o Y
_F-i:‘:—_Ty_ngaIEce e e et o
- 'Date of Inspection v
T DN X<
"N |Des.of Damages e ~
(2) 5ystem - (Views/Merimen) _ I
[~ ¢__|pamaged Vehicle Photographs Uploaded i i i}
(3) ‘Workshop Estimate/Assignment Form . L
| N__|ALLParts condition o ) v
| € [Market Value forDcases o oo oo -
i_ ¢ |Estimate Repai_r_c_uig_f_g;__PRI (RSI, TMI, MSIG})
| C ,Days of repair T ——— v
¢ |Finalised Amount B I
7€ [Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
™ Fesurvey photo Uplesged_ —_ ___ _ ¥ N ——

Check By: [ VERON [alcls |
Case Handler " ' Date

*C: Critical *N: Non-Critical
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¥y 7L LKK Auto Consultants Pte Ltd
BN BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

e TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPCRE) PTELTD Ref : CS8/MSG18004095/Kvd3
;SEJSTEL&JEF\ISGQLLIJE?NG BLDG SINGAPORE 048581 ote’ 02:03-2018 M”"l‘l"mmlmn |‘|
Code: MSG
1% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FC 60P Veh. Inspected SGK 13858
Policy No. MSD/MNVMSM 7-362550-CA Coverage (§) 0.00
Claim No. MSC/N/1B-000309 Excess ($) 0.00
Assign From MERIMEN (ELAINE NGU) Assign Date 02/03/2018
rd Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/02/2018 Inspection Date

Survey held at CHENG HOE MOTOR PL

38 WOODLANDS INDUSTRIAL PARK E1 #05-04/05
SINGAPORE 757700

Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
E)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




32018 Rich Text Editor, SWCDOCIreontant

LKK Auto Consultants Pte Ltd {Co Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 5844-8805 Email: sur@lkkauto.com;assignments(@Ikkaulo.com

To: MSIG Insurance (Singapaore) Pte. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 06RE0T Singapore 408933
Attn:  Elaing Mgu Siau Mei Date: 13 Mar 2018
imin vic

Insured Vehicle No : FCBOP

TP Wehicle No 1 SGK13855 Accident Date : 2710212018
Make : TOYOTA WISH Assignment Date : 02/03/2018
Date of Inspection : 12/03/2018 Est, Duration of Repair  : 6.00
Inspection At - CHEMNG HOE MOTOR PTE LTD (WOODLANDS)

38 WOODLANDS INDUSTRIAL PARK E1, #05-04/05
SINGAPORE 757700

Point of Impact | General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) S5 4,934.13
Revised Amount 5% 4,086.58
Check ltems (Estimated) 53 587.56
Total 55 4 684.14
Lump Sum Repair S5

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 8%
COE / PARF Rebate 5%
Salvage Value 8%
Margin for Repair 33
Remarks
{

The vehicle is economical/not economical for repair,

(X0
The above survey was conducted on a ‘without prejudice’ basis.

https:.n'.rsingapnra.marimﬂn.mrnn'v:Iaims.findﬂx_{:ﬁn'?l'usabox=I'l.'ITHadju51&r&rusea-c!jDn=d5p_rpts&:ptmnl:l&=Z&msaw=5&3253&axﬁd=2&5354&adjcur... M



22018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
: |02 Mar 2018 | '
28 Feb 2018 1111;r New Assignment

Cancel Ca I
Asgsign I s i

Main

Main Reference Claim Detalls Documents Show All

. i e i R R
j|CLAIM SUBFOLDERDETAILS =~~~ _| [Created by insurer]
f Insured: MUHAMMAD SUKRI BIN MISADI, [D: S8522569C, Tel: +6581130663, Email; NOEMAIL

| Main Claimant: 'KOR MEE YIN, 1D: S1751563B
il  Venicle Reg. No.: _S_G_'Ki?-_BSS | Date of Loss! £7/04/2018 23:00 - :59
I MED/VME/17-362559-CA (TP, Fire &
| Claim Type: TP/ MSC/V/18-000309 Policy/Cover Note Mo.: Theft)
4 : Coverage: 17/03/2017 - 16/03/2018
- | Mehicle Reg. No. (Insured): FCeOP Pelicy Na. (Claimant):
ﬁ _ B _ _ | Excess: | 5$300.00 |
] S Cheng Hoe Motor Pte Ltd (Woodlands) 38 Woodlands Industrial Park E1, #05-04/05, 757700 Woodlands -
| Repaleer: Tel: 6765 6142
g | {18 B : B
FI Handling Insurer: | MSIG Insl.;ram:n (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7828 ... [Handled by Elaine Ngu Slau Mel -
o | : bosdam0] . ; — 4

| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 03/03/2018]

| Driver/Custodian {Insured): EHUHAMMAD SUKRI BIN MISADI {28 / Male), NRIC: 58922969C, Tel: 46581130663
_.: | Adj Asg, Remarks: |REQUEST KENMETH KOMG FOR SURVEY 1
' | ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | E
. | — - =

There are no mail for this case, §
o | il |
i' ALL ASSOCIATED TASKS™ ' View All | Search Tosks | Create New Task | Complete |
[ | Due Date Priority Type Task Group Subject Handler Azsigned By Compléted On Created On Done
|| Mo results,
| 4
lh.r\l_._'_;-—:f-.#_ﬂ#-‘l‘-.'.-\.l-l.j_g.it.‘un—ﬂ-q.tﬁf““ﬂ.‘:ﬂ'..--a-.ﬂ_lﬁ.— R el e P T R LA A IR e O R AL s R R e T el Y

hitps:iisingapore merimen. comiclaims/index cfm*usebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=688263&extid=2658844CFID=2952. .. /2



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner 10: 15638
Wehicle Details

Vehicle No.: SGK13855
Vehicle to be Exported: Mo

Intended De-registration 28 Feb 2018
Date:

Vehicle Make: TOYOTA
Vehicle Model: WISH 1.8 A
Primary Colour: Blue
Manufacturing Year: 20046

Engine Mo.: 1272538599
Chassis Mo.: ZNE100300515

Maximurm Power Output:

97.0kW (130 bhp)

Open Market Value: £19.6463.00
Original Registration Date: 29 Jul 2006
First Registration Date: 29 Jul 2006
Transfer Count: 1

Actual ARF Paid: $21,630.00

Intended PARF Rebate Details

PARF Eligibility: Forfeited
PARF Eligibility Expiry -

Date:

PARF Rebate Amount: 20,00

Intended COE Rebate Details

COE Expiry Date:

30 Jun 2024

COE Category! B - Car (1601cc & above)
COE Period{Years): 10

PQP Paid: $48,479.00

COE Rebate Amount: $40,399.00

Total Rebate Amount; $40,399.00

The information contained herein is correct as at 28 Feb 2018

oK

Page 1 of 2

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateByPublicBef... 28/02/2018



Cheng Hoe Motor Pte Ltd G & | 39%

Blk 1019, Yishun Industrial Park A #01-374/382, Singapore 768761
TEL: 67556142 (YIS) FAX: 67557719(YIS)  Email: chmotor@ singnet.com.sg =7 ,./ e |
GST-201001 |58E  RCB NO:Z01001158E ATy

M/S:  MSIG INSURANCE (S) PTE LTD (SGX)

16 RAFFLES QUAY Estimate No:  ES1890242/YISHUN
#24-01 HONG LEONG BUILDING Date: 12 Mar 2018
SINGAPORE (48581 Policy No: 5072922863-02

TEL: 68277660 FAX: 62257402 Veh Reg No:  SGK13858

ATTN: Motor Claim artment MakeModel: TOYOTAWISH 1.EA
WS Ref: ']'l’.frh}fgIGfWL v ﬁ, AThprte/  ChassisNo:  ZNEI00300515

Claim Type: Third Party L2/ r 8B 7 Engine No: 1772538599

Accident Date: 28/02/2018

Reg. Dale: 29/07/2006

TP Veh Reg No:  FC60P /@ Jomz, 4 Foiny Cotte,

WO O A e L b e

—_——

14
15

Estimate Repair Cost to Vehicle No :SGK13855 PAGE:1/]
Description U/Price  Quantity List Price Amount
< 3] h]
List Price ,e;’
REAR BUMPER WX 503.80 | PC T 50380 —
REAR BUMPER LH SIDE RETAINER 72,80 | PC  #2r 7 7280 —
REAR BUMPER CLIPS 1.50 6 PCS e 2100 —
LH TAILLAMP 47260 1 PC fin 47260 R
REAR TAILGATE 1,210.40 | PC M 121040 —
TAILGATE LOGO 50,20 1 PC AL 5020 —m
TAILGATE INNER LOCK 443,50 | PC e 44350 —
TAILGATE LH DAMPER 224.63 1 pc Fm 22463 K
REAR WINDSCREEN GLASS MOULDING 79,20 | PC Aty 792) —
REAR PANEL OUTER 441.20 I PC A 44120 —
REAR PANEL INNER 99.51 1 PC {{ G451 K
161884
Less 25% 904.71 2.714.13
Special Net
REAR WINDSCREEN GLASS GUM 40.00 Lpec Y 4000 —
REVERSE SENSOR 200.00 | SET “#1err 20000 «
240,00 240.00
Labour
REMOVE AND REFIX REAR WINDSCREEN GLASS 120.00 1 LA 12000 =
REMOVE & REFIX REAR BUMPER ASSY TAILGATE & 800,00 1 LA 800.00 Zepe s
ATTACHMENT.REAR WIPER ASSY THIRD BRAKE LIGHT.TO r
CUT.WELD & RENEW REAR END PANEL INNER &
OUTER.KNOCK & REPAIR REAR FLOOR BOARD
PANEL.REAR LH FENDER & REALIGN THE SAME
PUTTY & RESPRAY ON REAR LH FENDER,REAR FLOOR (ML LR I LA 100000 C{ij'{'
BOARD.,REAR END PANELS, TAILGATE.REAR BUMPER &
REAR AFFECTED AREAS
RUSTPROOFING 60.00 | LA 60,00
1,980.00 1,980.00
Total S5 4.034.13
' Add GST @ 7% 345.39
' Total Amount Payable §%5,279.52

o) For Cheng Hoe Motor Pte Ltd

/

AUTHORISED SIGNATURE



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreqno:1ssso71s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18004095/KVD3N2

Date: 07/05/2018
REFERENCE
Handling MSIG Insurance (Singapore) Policy No: MSDNVMS/M T-362559-
Insurer: Fte. Lid DY 190, CA
Claimant Insured Vehicle
Vehicle No : SGK13855 N FCBOP
] Zo; Claim  MSC/V/18-
Date of Loss:  27/02/2018 Nature of Claim: TP No: 000209
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGK138558
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 1222538599
Reg. Date: 28/07/2006 (Man. Year: 2006) Chassis No: ZME1003005615
Colour: Metallic Dark Blue Odometer: 261501 km
Engine Capacity: 1794 cc
Market Value/New Car N/A
Price:
Sum Insured (53): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The above values represent the remaimng fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2,954 13 2.356.57 597 56 20.23
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.980.00 1,730.00 250.00 12.63
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 493413 4,086.57 B847.56 17.18
Approved Total (Overridden) (S%) 3,250.00
(S%) 493413 3,250.00 1,684.13 34.13
+ GST 7.00/7.00% (S%) 345.39 227.50 117.89 34.13
Nett Amount (S5) 5,279.52 3,477.50 1,802.02 34.13
INSPECTION
Date of Assignment: 02/03/2018
Date Inspected: 12/03/2018 Inspected AL Cheng Hoe Motar Pte Lid (Yishun)
Blk 1019 #01-374/382, Yishun Industrial
Park A
Singapore 768761
Estimated Period of Repair: 6.0 days
Adjuster: KEMNNETH KONG Manager: VERON CHEN

https://singapore.merimen.com/claims/ind ex.cfm?fusebox=MTRadjuster&fuseaction=ge... 7/5/2018



Adjuster Report Page 2 of 4

NOTE This report represents our findings af the ime and place of inspection stated harein, Such inspection has been carried oul to the best of our
knowladge and abiilty but any other iabilty under any other circumstances /s heraby exprassly excluded.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ge... 7/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchroniged: 07 May 2018)

Parts: M1-MPY TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGK13855)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the |ast estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Buckled 503.80FL  *503.80FL
2 1 *REAR BUMPER LH SIDE RETAINER Distorted 72.80FL *72.80FL
3 6 *REAR BUMPER CLIPS Necessary 21.00FL *21.00FL
4 1 *LH TAILLAMP Serviceable 472 B0FL *-FL
8 1 *REAR TAILGATE Bent 1,21040FL *1,21040FL
6 1 *TAILGATE LOGO Necessary 50.20FL “50.20 FL
7 1 *TAILGATE INNER LOCK Dented 443 50 FL *443 50 FL
B 1 *TAILGATE LH DAMPER Serviceable 224 B3FL “FL
9 1 “*REAR WINDSCREEN GLASS MOULDING Necessary 789.20FL *T9.20FL
1M 1 *REAR PANEL QUTER Bent 441 20FL  *441.20FL
1 A *REAR PANEL INNER Repair 99.51FL *-FL
12 1 *REAR WINDSCREEN GLASS GUM MNecessary 40.00FS *40.00F5
2 A *SET REVERSE SENSOR Shorted 200.00FS  *200.00FS

F=Franchisa parl. S=5pcNett. L=ListitemDisc.

Sub Total (%) 3.858.84 3,062.10
- List ltem Discount on L Items 25.00/25.00% (5%) 204.71 705.53

Total Parts (S§) 2,954.13 2,356.57

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fuse box=MTRadjuster&fuseaction=ge... 7/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems

1 REMOVE AND REFIX REAR WINDSCREEN GLASS MNew 120.00 120.00
2 REMOVE & REFIX REAR BUMPER ASSY,TAILGATE & New 800.00 700.00

ATTACHMENT,REAR WIPER ASSY,THIRD BRAKE
LIGHT,TO CUT,WELD & RENEW REAR END PANEL
INNER & OUTER,KNOCK & REPAIR REAR FLOOR
BOARD PANEL.REAR LH FENDER & REALIGN THE
SAME

3 PUTTY & RESPRAY ON REAR LH FENDER,REAR FLOOR  New 1,000.00 850.00
BOARD,REAR END PANELS, TAILGATE ,REAR BUMPER &
REAR AFFECTED AREAS

4 RUSTPROOFING MNew 60.00 80.00

Gross Labour Cost (S§) 1,980.00 1,730.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.ctm? fusebox=MTRadjuster&fuseaction=ge... 7/5/2018



