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Ar212018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

02 Mar 2018 3
Main | 21 Feb 2018 10 ELE‘F Mew Assignment
hssign Cance| Case 1

Muin Reference Claim Details Documents Show All

'CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: 'MOK LIP YANG, ID: 57435763F
Main Claimant: (CHAN YEW MENG, ID: 571051342
§ | Venicie Reg. No.: SDZ8822H | Date of Loss: | 18/02/2018 17:00 - :59
. . , B272036320MX {Comprehensive)
: .Clalm. i _—TL_~ _ _TP ‘6_55[.648 .F.*alicwtover Fﬂﬁm - | Coverage: 26/11/2017 - 25/11/2018
; Vehicle Reg. Mo. (Insured}: SGIB9BR | Palicy Mo. (Claimant): i
! Excess: |
j . Ah Koon Motor (1960) Pte Ltd (HQ) BLK 1001 BUKIT MERAH LANE 3, #01-69, 159718 Bukit Merah - Tel:
i 62707113 ".
' ’ | MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... (Handled by Monica Chung Pei |
H fing I g -
fenclingnsurer:  zhen - 6594 2552] E
| | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 03/03/2018] ki
| | Driver/Custodian (Insured):  GOH YEN NEE (), MNRIC: 57612114A, Tel: +6591160062 £|
' | ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | [ﬁ
* :Trm_re are no mail for this case, E
. . |
| ALL ASSOCIATED TASKSS View All | Search Tasks | Create New Task | Complete | |
Due Date Priority Type Task Group Subject Hanrndler Assigned By Campleted On Created On Done? .-T
| No resulls. E
1
: §
R T S I S R O P L P T e O Y e S S T e T e T R T

hitps:/isingapore.merimen.comiclaimsfindex, cfm*fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=688241&extid=2658T66CFID=2952... /2



MG T BOZAERE | Mova Autaiitivie Fio Lid - Bukit Merah
ENTRY DATE & TIME! I ¥
SUBMITTED BY: SUANNE Chiw hya! Faf

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report COMECHY he delails o (e acoadent o speed up the dlaims procass.
2 This Farm musl be completed by the Policyholder andior the Authorised Driver

3. Informalien provided must be as truthful and accurate as possike. Any wilul misrepresentation or witholding af raterial facts may aflow insUrance companics o
repudiate policy ability

4. The issue and acceptance o thiz Form by insurance camannias is nal an admission of policy linbaily on the part of the insurance compar ies

5. Any false reporting may be referred to the Police for investigation.

&, Thes repar will be lorwarded by e insurers of the GiA Recarss Managerment Genlre established by the General Insurance Association of Singapore (G1A} e
archiving and that copies ol this report will, Tor alae, ba madi a dable upon apphcalion by misfasled parties,

7. By the lodgement of (his repon 1o e InsUrers, you nerehy cansent 1o the archiving of this repor ai {he centra and 1 copies of the Tepart being made avallable
aloresaid,

ACCIDENT STATEMENT
Date Of Reporl 20/02/2018 17.04
Date Of Accident 18/02/2018 16:40
Exact Location Of Accident DELTA RD TOWARDS RIVER VALLEY
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Wehicle Ragistration Mumber SDhZas2iH
Insured/Policyholder

Mame Of Registered Ownaer CHAN YEW MENG

MRIC No 571051342

Email Address SCE1313@HOTMAIL. COM
Maokile Phone MNo (LOCAL) +65-80219308
Alternative Phone Mo OFFICE-20219309
Vehicle Particulars

Manufacturer TOYOTA

Model WISH-1.8 (A)

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your wawn insurance policy

far repair o your vehicle? NG

If Mo, Please siate aclion to be laken THIRD PARTY

Wehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE LTD.
Type Of Coverage COMPREHEMNSIVE

Fleet Policy MO

Policy Mumber 2100284517

Cover Note Numiber

Driver

Mame of Drivar CHAM YEW MENG

MNRIC Mo STI051347

Date Of Birth 137021971

Occupation INDOOR

Date Of Driving Pass 1501211997

Driving Experience 20 YEARS AND 2 MONTHS
Gender FEMALE

Mobile Mumber (LOCAL) +65-30219309
Fax Number

contact Number OFFICE-20219308

Etail Address SCE13M3@HOTMAIL.COM

Page 1of 14



Address

Paosicode
Was driver an employee of the Ineured's Company
If Mo, Relationship of the Driver wilh the Insured

\Vehicle Registration Mumber of Drivers Cwm
Vehicle

Insurance Company of Criver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Condition:s

Road Surface

Other Information

Was any foreign vehicle involvad in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed 10 hospital by
ambulance?

Was any other matenal or propery damaged?

| have bean approached by unknown pErson(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Diriver)

Pagzsenger 1

Passenger 2

Passenger 3

Details of Police Action

Was the accident reported 1o the paolice?

If Yes Please state which Police Slation

\Was natice of intended Prosecution given?

If ¥es,against whom™

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Ara accident photos avallable for altachmenm?

Was there any video captured by Car Camera?

Was there any audio recorded?

Vehicle Registration Mumber

Vehicle Make/Model/Colour
Details Of Properies
Vehicle Category

name of Driver
MRIGIPassport Number
Contact Number

BLK 133 POTONG PASIR AVE 1

#03-167
380133
MO
OWHMNER

SIDE SWIPE
CLEAR
DRY

NO

NO

MAME:
GEMDER:

NAME:

GENDER

NAME
GENDER:

HO

MO

YES
MO
MO

SGJBSER

PRIVATE CAR

KELVIN NG

. MALE

. JASPER NG

MALE

JEREMY HUANG
© MALE

DETAILS OF OTHER VEHICLE PROPERTY 1







Address
Poslcode

Insurance Company Name
rature Of Damage

No. Of Passenger (Including Diriver)

Pasge 3 of 14



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT MOTICE

1. Piease (mport pueeectly thie details of The accident to speed up the claims process,

2. This fore must be completed by the Poligyholder and/ar the Author

3. |nfgrmaron provided mivst be es rat
fse28 may 2llow IRkurance EAMAERies 10 TABL diate policy fability,

4, Theissue and aceptance of thiis Form by insurance companies is nigt e admission of

COMPENEs.

5. fnyfalse reporting may be referred to (he Police for investieation.

6. Thereport will be forwarded by the insurers of the G1& Recotds Management Centre

DHivEr.

ible. Ay wilful mis

representation of withholding of material

poficy kil dy n the pert of the insurance

catahiishen by the Genersl Inswance

Asepciztion of Singapare (GIA&) for srchiving and that copies of this report will for a fea be mede dvailable vpon application by

interested oarties.

7. Bythe kedgment of is pEpart 1 e indurers, Yo herehy consent 1o the rchiving of this repart at the centre and 10 copies of

the repor being made available gforesaid,
E. Coasent undar the Pargonal Data Profoction ACE [FOPA}

junderstand, athinowlgdge, FEree and censent that:

[a] By insure, my werkshop and the General Ingurance Assotiation of Singapora (MEIAT) may fate penmilted to collect, use,
disciobe andar procEss my personal date/fpersonel infarmation set ol tr this fform] and any ciher personal inferrmation
sravided by me or pacseseed by my insurer [callectively the “parsgnal Information”) and disclose and 1ransfer such

parsonal Infarmation to all insurer(s) who have insured vehiclels) involved inthis azeident (2l insureris) whe have ingured
wehiclels] Invalved In this accident shall ba collectively referred to s the “icurars”), the Insurers' Yawryers/law firms, the
Mionetary Autnonty of Singapere 2nd any retevant govarnment agency/autharity [guch s the policel, for the purposels]

of

{i| wrocassing, Randing andjor degling with my datms ingluding the settiament of Wbk claime znd any necessary

ivestigations relating to the claims;

(i} Irvestigating the sicident andfor my claims;

(i} carrying put andfor dealing with vy Instructiens of Tespending Lo ey Erninies by me;

(1w} adtministering vy claims {including the mailing of correspondence, tatements, irraaieas, FEpOTTE Of NOLICES 10 ME,
ilnich could invohes disclosure of cartain perso pal data about me ta bring sbout dnliyery of the senve 3 wel ason the

eutarpal cover of envelopes/mal packagush; and/or

{v) complying with applicable law n sdministering, processing, handling andfor dealing widh my claims. [collectively the

‘PFurposes”)

(B) il insures(s] who Have inswred vehiclals) inwalved in this gccicent end thie Insurers’ lnwyers/law fitms, may/are permitred
vo colkert, use, gisclose sndfor process My periongl Information for ong or etz of Uhe Ziove Purposss; &

(€} my Personal Inforimation may/cen be diselosed by any of the [REGrers and/for G1A 1o their ihbrd party service provicers of
agpisiinciuding their laorpecsiaw firmsh, wihich may he sited oviside of Singapore, $ar nne or more of the 2have Purpoces.

{d) v Perscngl information will 2lse be collected and vsed 1o compile claims history Tor the puipase of fraud detection,

InesTigatian and managementin present and ail Tutwre claims,

{e] theinformation 50 coilected undsr [d) above may be shared f disclosed:

1] toall nsurers andfor any ather third parties that assist in cvaluating, lnvesigating, cantrolling or Mansging fraud,

razylators, baw enlorcemant snd government agencies as reasonshly required for the pUrpases stated, or

fi] Tar cernplying with requirgmants under any regulations, laws 9 court OIS,

Policyholder's ﬁigr:-a;Eu:l.-
Date & Timu

Briver's Sighature
L driver isnot the policyholder)
Date B Time:

SARRAL Tha bl Foam W

Reparting Centra Fersonnel's Sigrature
Mame:
PEAC Il Mot

P-ga-id 1



Sketch Plan Pg. 2

SKETCHPLAN

= __:_ﬂ__ Ry _...___._..,_.__:I...I_,._ B s ____b_‘?-"‘-'["m E2 i

| % . £ V. T 2 -”F.‘_._- '__ :

DESCRIBE CIRCUMSTANCES GEQ‘E ACCIDENT £ 52 - Gormetre:

|ucenseriare SP2. F922 H scooentoateaTive. FF-2-18 1642 wrS
COMTACT HUMBER ?gz; 9309 Emnaporess: SCE | 31 3@ hofmail. com J

wcamon Deyrn  RoAD  TowAros RiveR YAUT) RoAO
T was driving Along lower Delz Koad Und pass  unChbn
o Hlexardrg_— Road = ™My Ca 50288224 was -
“ravellig _on_Ahe extrome Kignt |ane and head to viards 1
betn Réad Towards River Valley Rogd - |
~Sieoly a_car ST 518K I hif my car_on my Jeft

5_55;]3%( door - I Sfopped my car immediately and
_alight! To check my car  tondition - !
_,I_"fﬂﬂ,&jtﬁ&ﬁ} has come o my |ane - MY
dwr 15 dented and _1he side My damaget -
Theee are B pasiegerc i py car Gt fhe "-time 9"
L '

They dre 1) Kelvin Ng
7 2] JEpr Ng
—_— B) Jeremy Hhﬁnqu-

|

|

|

|

|

MOTE: PLEASE NOTE THAT YOUR INSURER roy HAVE 14 DAYS TIME FRAME FORYOU TO SUBMIT AR j

WM DAKAGE CLAIM UKDER YOLUR OV POLICY. PLEASE CHECK YOUR POLICY FOR MORE INFORMATION

Pieaes shale

- &
|_ { 1Clam Own Policy \y\‘éa:m Tried Parly ¢ 1 Claim ODVTP a1 ather werkshop [ }Feporing Only
DECLARATION
I/We dedlere the foregeing particulars are lrue in every respect,
I’.
®wkﬂ '
Fuln:-,-hm'..u_-- 5 Gignature .[Jrluer's.—éq;n;t:re = - chbr-ﬁn; Cﬂ'n'l.ﬂc_F'ersnnneI-"s Sigrature
Daate & Thme: {Fdriver s not the pelicyholder) Mame!

Diate 5 Time: NRICIFIN Mo

AT g P P L
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Sketch Plan Pg. 3

REPUBLIE OF SINGAPORE - DRIVING LICENCE REPUBLIC OF SINGAPORE i
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= I A o e o sy
E Gebn 19376 & L:::'IE:;;'[;IET.I F IR
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1304TED
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AN
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which) uriadon dows nel wrceed DED0 kiagrame

waodSump Dute e il
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il
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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING ) o
__ Case  |Maotified Est Submitted | Adj Assigned Ad) Rpt Ady Submitted Ins Auth’ed | Status
- 02 Mar 2018 ‘Pe for Surve
wap |21 Feb 2018 e $$0.00 $$0.00 E,E“‘““,m ¥
Elﬁ-'-dlﬁﬂl Edit Estimates 'u'lewltp't| | &nmml

| 1

Reference

Claim Details

Documents Show All

|CLAIM SUBFOLDER DETAILS

[Created by insurer]

| Insured:
Main

|Claimant:

|ehicke Reg.
Mo

\Vehicie Reg.
Mo,
|(Insured):

ERGP&iFBI‘!

Claim Type: | TP / 550648

MOK LIP YANG, 1D: S7435763F
|CHAN YEW MENG, I[: 571051342

‘ 1 |19/02/2018 17:00 - :59
JSDZBBZZH g .!..‘.I_a_t.u iLDEE' | [#3 Months and 14 Days From LTA Reg Date {Man ¥r)]
Policy/Cover | B272036320MX (Comprehensive)
) - Mote No.: | Coversge: 26/11/2017 - 25/11/2018
Folicy Ma.
SGIEIER (Claimant):
= Excess: '

Ah Koon Motor (1960} Pte Ltd (HQ) BLK 1001 BUKIT MERAH LANE 3, #01-69, 159718 Bukit Merah - Tel: 62707113

|Handling
|Insurer:

| Adjuster:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pel Zhen - 6594 2552]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handied by ROSLI BIN ABDUL WAHAB] ... [Imm.Advice due
03/03/2018]

| Driver/Custo
{dian
[{Insured):

ASSOCIATED MAIL RECEIVED
There are no mail for this case.

GOH YEN MEE {), NRIC: 57612114A, Tel: +6591160062

view Al | Compose Case Mail ||

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | cComplete ||
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done? |
Niy results, |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/4/2018



Merimen e-Claims

Claim Documents

*SDZ8822H (550648)
[SGI898R]
TP
CHAN YEW MENG
Feb 19 2018 5:00PM
[MOK LIP YANG]
Ah Koon Motor (1960} Pte Ltd

upioad Documents |  Uploas Photes | Compase New Lattar |

Asm:mnnt Rafpmts

MO FII‘IElIZP"‘] L-.Il"l

1 0270318 10:51

Dm:urnmtﬂlnn

Page 1 of 1

View [View in Browser | v ]

1perpage | ~]

[M51G Insurance {Singapore) Pte. Lid. (HQ)

Thumbnail | Print|

| Accident Statement
_FfF_r_r! SE Heg. Nﬂ E’EJB“H l':_.lill'ﬂlml MOE LIP Y&NG

€ | Load HTM -

Mo | Finalized On

1 |I}2.n’ﬂ3,."13 Me5r M TPD SDZBB22H GIA REPORT

|1|J-Brpaoe. & &

H_SIE Insurance (Singapore) Pte. Ltd. (HQ)

_| Thumbnail | Print

2 0270318 10:51 Nntll:\& to MSIG to conduct PRI [m:ﬁnmzzu

B R

Mo Relahel,‘nanrdtr _'LKIC ﬁutn Consultants Pte Ltd (HQ)

1 [zuoana 11:

2 |21/04/18 11:22 LEKPhotosInG-2

22 LKKPhotosInG-1

ol
Load POF

(1]
@ | Lo
] _|Thumbnail | Print
o
1]

qucu MENTS CHECKLIST
[There are no document checklists configured.

Raszet [ Save I Print I

Our Checkl

marks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Niote! Remadis are privale unless you show it to okher parties

https://singapore. mernimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/4/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1sssor19sr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6B44-BB05 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/MSG18004074/YD3E2

Date: 23/04/2018

REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: B272036320QMX
Claimant Vehicle spzggaan Insured Vehicle No:  SGJ898R
Date of Loss: 19/02/2018 Mature of Claim: TP Claim No: 550645
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sDzZss22H
Make & Model: TOYOTA WISH, 1.8 CVT (A) Engine No; 2ZR0912431
Reg. Date. 05/01/2012 (Man. Year: 2011) Chassis No: JTDGG20WX05002447
Colour; Grey Odometer: B7609 km
Engine Capacity: 1798 cc
Market Valua/MNew Car Price: N/A
Sum Insured (S3). Market Value/New Car Price
CONDITI F VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken & mm Rear Right Side: Falken & mm
The above values represant the remaining fyre reads depth
COST OF CLAIMS ~ Repairer's Adjusters Difference Diff %!
Parts 0.00 0.00 0.00
Miscellaneous tems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
NSPECTION
Date of Assignment: 02/03/2018
Date Inspected: 05/03/2018 Inspected At Ah Koon Motor (1960) Pte Lid (HQY)

BLK 1001 BUKIT MERAH LANE 3, #01-69
Singapore 159718

Estimated Period of Repair: 0.0 days
Adjuster: ROSLI BIN ABDUL WAHAB Manager: Nivitha Govindasamy

NOTE: This raport represents our findings al the time and place of inspechion stated herein. Such inspection has been carred out to the bes! of our
knowledge and ability but any other figbiity under any other circumstances is hereby expressly excluded.

htrps:ffsingapﬂrc.mcrimf:n.com’ciaimsfindcx.cfm‘?I"usehﬂx=MTRadjuster&fuseacti0n=gen_... 23/4/2018



Adjuster Report Page 2 of 4

AYTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 18 IN THE REGION OF $3,000.00 =54,000.00

hups:ﬂ’singapurc.mcrimen.mrnfc]aimsfindex,cfm?ﬁ.zsebox=MTRadjuster&fuseacLinn=gcn_,.. 23/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference |
Part Source: MEM-5G Version: 1.0 (Last Synchronised: 23 Apr 2018) '
Parts: M1-MPV TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) _
Print Code: (Unsubmitted, no print-code for SDZ8822H) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.

| Report was unsubmitted during this print-out.

https:ffsingapmc.rnerimen.m:umfcIaimss'index.ufm‘?fu&ebnx=MTRadjuster&fuseacticn=gen_... 23/4/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellancous tems selected.

Recommended Labour

There are no labour items selected.
I Report was unsubmitted during this print-out. J

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 23/4/2018



