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LKK Auto Consultants Pte Ltd
51 Ubt Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
— _ TEL 5256 3561 FAX: 6256 4315
Reg No 1D9607198R GST Reg. No. 18-260T123-R

L

b
bl
T
11

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD Ref CCACTIN8004089/5ws3
R LA O INGARDRE 073008 Bis:= 00330 I“HI""IHI‘”'""II
Code: CTI
[1. Policy Particulars :- THIRD PARTY CLAIM
| [insured veh,  GY 7a72P Veh. Inspected SHB 5745X
Policy No. Coverage (5) 0.00
Claim No. SNM1BDD117IC02/2ILKKDS  |Excess (§) 0.00
Assign From Assign Date 021032018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. Genearal Information
Accident Date  25/02/2018 Inspection Date 28/02/2018
Survey held at SMRT AUTOMOTIVE SERVICES FTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDeregInput7ZFUNCTION L.

Company

5369K

SHB5745X

No

01 Mar 2018

TOYOTA

PRIUS HYBRID 1.8 CVT
Maroon

2017

2ZR5110576
JTDKB3FU103575818
90.0 kW (120 bhp)
$29,007.00

30 Nov 2017

30 Nov 2017

0

$5.000.00

Yes

29 Nov 2025

Page 1 of 2

1/3/2018



PARF/COE Rebate Enquiry

PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Message

$3,750.00

29 Nov 2025

A - Car upto 1600cc & 97kW (130bhp)
B

$33,596.00

$32,52200

$36,272.00

Page 2 of 2

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-

registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),

whichever is earlier,

The information contained herein is correct as at 01 Mar 2018

OK

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebate By PublicBeforeDeregInput7ZFUNCTION_I...  1/3/2018
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SMRT Accident Vehicle Repair Estimates

JE 5
SMAT Automotive Sarvice Pte Lid

60 W oodisnds Industrial Park E4, Singapore TS7T0E

FAX Number 53685582

Estimator Telephons Numbat GRSBZEZI

Accident Reporting Mumber - BB5E26T2

7.5~ *’!3/{’5 6f

Section A - To be completed by clalms Advisor/Duty officer at Accident Reporting Centre

Reg. Mo

Ref. No

Reg. Dale

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time |
Surveyar s Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
.Replacement Vehicle issued?
Accident Repair Job Card Mo
Special Instruction to ARC,If any

SHBE745X
TAX/02/18/2153
3011172017

TAXI

TOYOTA PRIUS
PRIUS4

CHANG HOOM SAM
SIDE SWIPE
25/02/2018 04:10:00 PM
26/02/2018 12:00:00 AM

Yes

Sﬂbﬂﬂqqn
No .~

No
000024084798

TOS IGYT872P - CHINA TAIPING - LKK
BEFORE PAINT PHOTO ,FOR CHECK ITEM ﬁND REPLACE ITEM PLEASE CALL SURVEYOR SEBASTIAN (LKK)
& Emall :sebastianyeang @/kkauto.com HP:80036121

Prepared Date

28/02/2016 09:12:30 AM

jl .

33@?!3:} u,qu WSy fevo v

Racoring Camersy

/’r_,f

Radio Antanna

™ wiinass

AIIJ 'nlllnﬂ

\X/02/18/2153

Dats
Cate

=K
[ 1 ]

UI-L 1y

L}

NG AUT

2320

2543y

\}LL_L_‘——‘
A
q‘

Q@2 /f’/ﬂ? /37 ‘a’*/%w,fw)_o ;

O FTE LTD

Page: 1




Section B - To be Completed DY S8rvVice AUVISOr, AGUIUENL REPal Lonue

Chassis No <. JTDKB3FU103575818 Mileage : 0 -
Worl:~Shep Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 338,00 200.00
Total Spray Painting Charges 378.00 200,00
Total Malerial Charges - 120.00 120.00
Other Charges . 160.00 20.00
TOTAL g 996.00 540,00
Lum Sum Total : 0.00 0.00
No. of Repair Days . 300 200 /
Prepared / Adjusted By - SERASTIAN (LKK)
Are | Surveyor Sing Off Date 1 28i02/2018 02:56:06 PM 2B/02/2018 04:08:17 PM

LK

Prepared / Adjusted Date
Remarks

Prepared Date . 28/02/2018 02:56:06 FM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No  : ﬁ N-1§e3 0247 Invoice No
Quotation Date : |33 Invoice Date °
Invoica Amount Prepared Date .

=uti WAl
gic Cormpany

TAX/D2118/2153 Page: 2



Section U - UETBIS O mEPEIr cCouinaies
Pert1 - y:hour.‘ﬂorks

Job Scope Quotation from AR} Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 / 200,00 /
Total Labour 338.00 200.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, If applicable
TO REPSRAY REAR BUMPER 37800 b 200.00 /
Total Spray Painting & Panel Beating 378.00 200.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPLACE SUNDRY PARTS 100.00 20.00 /

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 160.00 20.00

TAX/02/18/2153

Page: 3




Part 4 - Spare Parts | Material Usage
1 - W
Part® | Fortion, | Stock No Parl Name Qly | Uist Price | Discount | Final Price |  ARC Surveyor | Pholos
Number | " " (%) (%) (%) Flacn:lmnn Approved | Attached
52159478 COVER. RR BUMPER 1]423.80 100.00 |0.00 Replace |Repair Na E
13 ASSY F\
PIXEL STICKER 1 2(80.00 0.00 120.00 Replaca Replace No /g
TOTAL MATERIALS 120.00(120.00
TOTAL MATERIALS[Discounted) 120.00{120.00 |
Added Spare Parts [ Material Usage After Surveyor Signed off
Part Parlian Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Numbaer 3 %) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
A o009
/
4 220'9%7 '
v £
/ A
. r 17, : /f
_ /r_..-/c;lo‘ o
-3

Page: 4

TAX/02/18/2153



S SMRT

SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pto Litd

&0 Woodlands Induntrial Park E4, Singapore 757705

FAX Number
Estirmator Telaphone Numbser

Acodent Reporting Number

(

63685502
68662623

BO662672

(< "

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No

Ref. No

Reg Date

Vehicle Type

Make

Madel

Mame of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time ¢

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No

Special Instruction to ARC.If any

SHB5745X
TAX02/18/2153
30/112017

TAXI

TOYOTA PRIUS
PRIUS4

CHANG HOON SAM
SIDE SWIPE
25/02/2018 04:10:00 PM
26/02/2018 12:00:00 AM
Yes

No

No
000024084798

TOS /IGY7872P - CHINA TAIPING - LKK

Prapared Date

28/02/2018 09:12.30 AM

{3 hence notify
& following
£ Efinr agnwy paintrg
=1 parfl o) during resurvey
1 1iyec? I confirmaion
regy 1 on B Wilhout Frepudion” besis
Aoy i fiowed

1 st B resureryed ang
redl rom Inturancs Company

(/02/18/2153

TIrVEy

A Pomurios” bami
T

bl remurenyd ol
T ngerEce [y

Page:

1




SEclon B - 10 DB LOMPISIED DY SErvICE ADVISOT, ACCIOENT REPAIr LENIre

Chassis No . JTDKB3FU103575818 Mileage . 0
W-.;rh Shop . Repair Completed Date / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 338.00 0.00
Total Spray Painting Charges 378.00 0.00
Taotal Material Charges 43792 437892
Other Charges 160.00 0.00
TOTAL H 1,313.92 0.00
Lum Sum Total : 0.00 0.00
No. of Repair Days ' 3.00 060
Prepared |/ Adjusted By I = ‘l'.J.‘S
Arc [ Surveyor Sing Off Date 28/02/2018 02:56:068 PM 01/01/1800 12:00:00 AM

repared | Adjusted Date

emarks

repared Date : 28/02/2018 02:56:06 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation Na Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date

AX/02/18/2153 Page:




ection D - Details of Repair Estimates
art 1 - Labour Works

ab Scope Quotation from ARC Adjusted by Surveyor, if applicable
0 REPAIR REAR PORTION 338.00 008 o0
otal Labour 338.00 0.00

art 2 - Spray Painting & Panel Beating Related Works

ab Scope Quotation from ARC Adjusted by Surveyor, if applicable
O REPSRAY REAR BUMPER 378.00 O00- 180
otal Spray Painting & Panel Beating 378.00 0.00

art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
O REPLACE SUNDRY PARTS 100.00 00— ..

O WASH AND VACUUM €0.00 0.00 »

otal Other Costs 160.00 0.00

AX/02/18/2153

Page: 3




art 4 - Spare Parts / Material Usage

Part Portion | Stock No Part Name Oty | List Price |Discount | Final Price ARC Surveyor | Photos
Number (%) (%) (S) Recommen| Approved | Attached
d
2159479 COVER, RR BULMPER 1]423.80 25.00 31792 Replace Replace & No
3 ASSY
PIXEL STICKER 2[60.00 D00 |120.00  |Repiace |Replace fNo pi .
TOTAL MATERIALS 437.93|437.92
TOTAL MATERIALS(Discounted) 417.92|437.92
dded Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (5 (%) (5) Check Check
TOTAL SUPPLEMENTARY MATERIALS J
‘AX/02/18/2153 Page: 4




Erampany Wegairaion We G TR

PO AVE | k22 A A U IS STHIAL PAR K. SINGAPUOME 408930 THL - () 82203261 FAN | (E) 62564015
Yourrel: TBA Daie: 05/03°2018
Oir ref: CCHCTTI BMD6H Swsd

The Motar Claims Departiment

M/s CHINA TAIPING INSURANCE (5) PTELTD

Dear SieMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHB 5745X

We refer to the above matier.

Piease be informed thar we had conducted the inspection of the above mentioned vehicle on 28.02.2018

at the premises of M/s SMRT Automotive Services Pre Ltd (Woodlunds) and have the following to report:-

Workshop Estimate Amount : 5% 1.313.92

Revised Estimate Amount : 8% B57.92

"Check"” Items Amount : 8% -

Market Value - 5% -

LTA Reimbursement Value : 5% -

Nen Value 1 8§ -

Deseription of Damage: = .’—_‘—:' == _
The vehiele sustmed damuages m the 5 Ly

Rear (/S Portion —

Commenis/Present Siatus:

Damages Consistent

Estimated normal period for repairs:
Remuarks

2.0 duys

Yours fuithfully,

SEBASTIAN YEANG
Licensed Appraiser



Shirler Hiew (LKK Auto)

From: Angie Foo <angie foo@sg.cntaiping.coms

Sent: Maonday, 5 March 2018 6:50 PM

To: Shirley Hiew [LKK Autg); Claims Dept of CTI; Vivian Lau (LKKAuto)

Cc: Sharon Tan; Adeline Chng; Admin A; Jas Khine (LKKAuto)

Subject: OUR REF:SNM18D01173C02/2/LKKDS & YR REF: SHB5745X (TP : LKK REF -
CC3/CTI8004069/5ws3) on 25/02/2018

Attachments: SNM1BD01173C01 20180305 TO INSURED -

LKKDirectSettlementAccidentNotReportedLtr pdf

Dear Shirley,

We refer to your emall of even date

We attached a copy of non reporting letter for your necessary action
Thank you

Fegands

Angie Foo

Exegutive

Motor Divisian

Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Tower

Singapore 078808

Co Reg No 200208384E

DID: 6389 6185

Fax 6224 7478 /6224 T175

Email angie foo@sa cntaiping.com
Emal claimsdept@sa cntaiping.com

Websile www sg cnlaiping.com

LR

3 configentis’ it conhenin do no! conshilide 8 comemément by Ohina Takng insurance (Singapons) Me Lid escenf whess prownided e o @
sgresamnt SEfueen you ad Chwie Tapmp maciance (Sngapordl Me Lo Any asaathasrsd sy, uad o dssemnaman afhee m aficds o
prafBisd I pou s il (he nlended recioien! of he messaca pinase nalify (he sender immecialaly

From: Shirley Hiew (LKK Auto) [mallto:ShirleyHiew@Ilkkauto.com)

Sent: Monday, 5 March, 2018 10:18 AM

To: Angie Foo; Claims Dept of CTI; Vivian Lau (LKKAuto)

Cc: Sharon Tan; Adeline Chng; Admin A; Jas Khine (LKKAuto)

Subject: FW: Direct Settlement - Accident Involving GY7872P (Ol : CTI - TBA) AND SHB5745X (TP : LKK REF -
CC3/CT118004069/5ws3) on 25/02/2018

Dear Angie,

Kindly forward us the Assignment Letter as per instruction from Sharon advised about your client has not lodge
accident report.

Thank yol



BEst Ragards,
Sirioy Hew | Agiman
LKK Auto Consultants Pte Ltd

Phone 6366-0055 | amall ShireyHiew (@ kkauto.cam | fax 67414108
Bik 51, Paya Ubs industrial Park, Ubl Avenue 1, #02-25 | 5408933)

From: Sharon Han [mallto:sharon handdsg cntalping com

Sent: Monday, 5 March 2018 9:45 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew @Ikkauto com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Cc: Adeline Chng <adeling chng@sg cntalping.cam>; Jas Khine (LKKAuto) <jaskhine @lkkauto com>; Admin A
<admin-a@ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving GY7872P (01 : CT1 - TBA) AND SHB5745X (TP : LKK REF -
CC3/CT118004069/Sws3) on 25/02/2018

Dear Shirliay

Insuréd has not report yet

Thank you & regards

Sharon Han
Motar Division
Claims Department

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-02

Springleaf Tower Singapore 079908

Ca. Reg. No. 200208384E

DID: 6388 6183

Fax 6224 7175/ 6224 7478

Emall claimsdept@sg cntaiping.com
sharon han@sg.cntaiping.com
Website www sg.cntaiping.com

Dselaimer  This mesage (v congfidential, e contents do mot constitule a commitment by Ching Tagping Inewrance (Ningupore) Pre Lid. except
wiweer provided for i o written agreement benween you ond Ching Taiping lnvurance (Singoporve) Pre. Lid Amy snouthorized diveloxure, sge or
digyemination wither in whole or pavtial, (s prolibited [ vew are not the intended recipient of the messape, pleaye notifv the sender immediatedy,

From: Shirley Hiew (LKK Auto) [mallto:ShitleyHiew@lkkauto.com]
Sent: Monday, 5 March, 2018 9:30 AM
To: Claims Dept of CTl <claimsdept@sg cntaiping com>; Sharon Han <sharon han@sg cntaiping com>; Vivian Lau

Ce: Adeline Chng <adeling chnp@sp cntaiping. coms; Jas Khine (LKKAuto) <jaskhine @lkkauto com>; Admin A
ARSI KEAUTD . COm>

Subject: Direct Settlement - Accident Involving GY7872P (01 : CTI - TBA) AND SHB5745X (TP : LKK REF -
CC3/CT118004069/5ws3) on 25/02/2018

WITHOUT PREJUDICE



Dear Sir/Madam,
We refer to the above matter.

We have inspected TP vehicle SHB 5745X at M/s SMRT Automotive Services Pte Ltd - Woodlands.

knclosed for vour perusal is:
. TP GIA report
- TP estimated cost of repair
. Preliminary advice

Meanwhile, kindly ler us have a copy of vour insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 B625.
T'o chieck availability of the case handler , vou may contact the undersigned.

Fhank you
Hest Regardy,
Shirley Hiww | Admin

LEN Auto Consultants Pte Lid

Fhone: 6366-0055 | email: ShireyHiew@ikkauto.com | fan: 6741-4108
iR 51 Pava U Indasooial Park, Ukl Averue 1, 802-25 | 5{408533)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://'www svmunteccloud.corm

I'his email has been scanned by the Symantec Email Security.cloud service.
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Our Reference: SNM18D01173/C01/2
Date . 05 MARCH 2018 via Ordinary & Registered Mail

WAH LIN MOTOR SERVICE
BLK 408 PANDAN GARDENS
#11-38

SINGAFPORE 600406

Dear Sir / Madam

ACCIDENT INVOLVING GYTB72P AND SHBS5745X ON 25 FEBRUARY 2018
ALONG QUEENSWAY

We refar 1o the abovementioned accident.

Please be advised that the third party vehicle, SHB5745X , is filing a third party property claim
agains!t your vehicle

We have appointed LKK Auto Consultants Pte Ltd, to admimister the said claim on our behalf and
they will soon contact you for more information about the accident. Kindly render your assistance
and co-operation accordingly.

We understand that you or your dhiver has not filed an accident report within 24 hours as per Motor Claims
Framework We would urge you ta comply with the condition to file your accident report with your vehicle
{whither damaged ornot) to us IMMEDIATELY through LKK Aute Consultants Pte Ltd or any of our

authorized workshops. You may log onto our website www sg critaiping.com_for |ocation of the respective

workshops.

We regret to advice that we and/or LKK Auto Consultants Pte Ltd will not be handling the third party claim
and your NO CLAIM DISCOUNT will be penalized upon renewal af your policy If you fall to comply
with the condition of reporting

Yours truly,
Claims Department

{This is a computer generated latter and no signature is required )

CC LKK Auto Conauhants Pte Lid

Attn VIVIAN

Raf TP ' LKK REF - CCI/CTI1B004069/5ws3
Contact No G841 BE25

via Email viviantau@kkauto com

CC : Agent - [ANDSETA) - AUTOSHIELD PTELTD

FORLKKDSANR-2013
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Chr el CCYCTIRNADADMSw 3
14" Mziich 2018

WA LIN MOTOR SERVICE
BLK 400 PANDAN GARDENS
#] 138

SINGAMORE GG

Dear Siv / Madam

ACCIDENT INVOLYING GYTRT2P AND SHEST45X ON 25 FERRUARY 2018
ALONG OUEENSWAY

We, LKK Auto Consultants Pte Ltd has been appomnted to act on the behulf of your insurer,
CIINA TAIPING INSURANCE SINGAPORE PTE LTD 1o settle o THIRD PARTY
claim against you for an accident which happened on the above-mentioned date and location.

Our record shows that to date, youdyour drver have not reported the accident to us, We
would appreciate 1t f you could urgently file a report at any of CHINA TAIPING
INSURANCE SINGAPORE PTE LTD Authonized workshops/reporting centre. You may
refer to vour Certificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE

To enable us to look into the matter immediately, please let us hear from you within seven
(7) days from date of this letter (by 21" Muarch 201%),

Please be reminded that in accordance with the terms and conditions under your policy.
failure of compliance. our principal M/s CHINA TAIPING INSURANCE SINGAPORE
PTE LTD rescrves the right to repudiate Tiability,

I you need further assistance or clarifications, please contact the undersigned.

Yours faiphiully.

s
Vivian Lau

Cuse Handler

DID: 6841 1467

FAX: 6741 4108

Emml: vivienlau @ lkkauto.com

.. Ching Taiping Insurance (Singapore) Pre Lid
{ Mustore Claims Dept)



Vivian Lau [LI(KAutnz

From: Vivian Lau (LKKAuto)

Sent: Thursday, 20 September, 2018 4:15 PM

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Cc: Thin Thin (LKKAuto)

Subject: RE: URGENT / REMINDER Your Ref: CC3/CT118004069/Sws3 Re: Accident involving
Vehicle SHB 5745X & GY 7872P ON 25/02/2018 Our Ref TAX/02/18/2153/lg

Attachments: Sketch Plan .pdf

WTHOUT PREJUDICE

Your Rel: TAX/02/18/2153/1g
Our Relt CC3/CTI 8004069/ Swal

Dear Sir'Madam,
Accident involving Vehicle SHB 5745X & GY 7872PF ON 25/02/2018
We refer 1o the above matier

Our insured driver has reiterated that the accident was caused due 1o the entire negligence of your client, Our principal
unable to see any impact on your client’s video. Our insured is adamant on non-involvement

We attached herewith our insured’s accident report for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole imtention of
resulving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, showld be
deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liahility/damages, either party is not bound. thereafier, by the negotiation terms/settlement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-86a5 | email: Vivianlau@lkkauto.com)| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto:LeeGek@smrt.com.sg)

Sent: Tuesday, 19 June, 2018 10:42 AM

To: Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>

Subject: URGENT / REMINDER Your Ref: CC3/CTI18004069/Sws3 Re: Accident involving Vehicle SHB 5745X & GY
7872P ON 25/02/2018 Our Ref: TAX/02/18/2153/Ig



URGENT
REMINDER

Dear Vivian,

Since we have provided you with the video evidence, please let us have your offer by 26" June 2018. Thanks.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

S SMRT

AUTOMOTIVE

From: Tan Lee Gek (Auto Svecs/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Sent: 20/04/2018 13:43

To: "Vivian Lau (LKKAuto)'

Cc: Thin Thin (LKKAuto)

Subject: Your Ref: SHB 5745X,0ur Ref: CC3/CTI118004069/5Sws3,Accident involving Vehicle SHB 5745X & GY 7B72P

ON 25/02/2018
Dear Vivian,

We have given the front and rear video footage to Sebastian. Please obtain same from him and let us have your
offer soon. Thanks.

Regards
Tan Lee Gek (DID: 6866 2647)

Claims Department
SMRT Automotive Services Pte Ltd

S smRT

AUTOMOTIVE

From: Vivian Lau (LKKAuto) [mailto;vivianiau@lkkauto.com]

Sent: 17/04/2018 09:33

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Cc: Thin Thin (LKKAuto)

Subject: RE: Your Ref: SHB 5745X,0ur Ref: CC3/CT118004069/5ws3,Accident involving Vehicle SHB 5745X & GY
7872P ON 25/02/2018

WTHOUT PREJUDICE

Your Ref: SHB 5745X
Our Ref: CCY/CTIRO04069/Sws3

Dear Sir/Madam,
Accident involving Vehicle SHB 5745X & GY 7872P ON 25/02/2018

We refer to the above matter



Owr insured mention that unaware of the accident

Meanwhile. we would like to request the CCTV footage as stated in your client’s accident report in order to seek
further instruction from our principal.

Kindly take note that the case handler in-charge is Vivian and she can be contacted at her DID 6841 8625,

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting lo legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of ferms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liabilin/damages, either party is pot bound, thereafter, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com/| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 20 March, 2018 10:15 AM

To: 'Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)' <LeeGek@smri.com.sg>

Cc: Joy Irene (LKKAuto) Irene @lkkauto.com>

Subject: Your Ref: SHB 5745X,0ur Ref: CC3/CT118004069/5ws3, Accident involving Vehicle SHBE 5745X & GY 7872P

ON 25/02/2018
WTHOUT PREJUDICE

Your Ref: SHB 5745X
Our Ref: CCI/CTIIB004069/Sws3

Dear Sir/Madam,

Accident involving Vehicle SHB 745X & GY 7872P ON 25/02/2018
We refer to the above matter

Our insured mention that unaware of the accident

Meanwhile, we would like to request the CCTV footage as stated in your client’s accident report in order to seek
further instruction from our principal.

Kindly take note that the case handler in-charge is Vivian and she can be contacted at her DID 6841 8625.

Kindly note that this negotiation between parties on this matter is purely on a without prefudice bazis with the sole intention of
rexolving the matter amicably without parties resorting io legal proceedings. No admission of liability, whatsoever, should be

deemed / Inferred from this negotiation of terms/sentiement.



I the event of new evidence being discovered or subsequently produced by cither party that will materially affect/influence on the
issues of liability/damages, either party ix not bound, thereafier, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@|kkauto.com| fax: 6r741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4nB933)



Vivian Lau (LKKAuto)

From: Catherine Thia <catherine.thia@sg cntaiping.com>

Sent: Thursday, 20 September, 2018 3:58 PM

To: Vivian Lau (LKKAuto); Claims Dept of CTI

Cc Alfred Toh; Thin Thin (LKKAu10)

Subject: RE- OUR REF'SNM18D01173C02/2/LKKDS & YR REF: SHB5745X (TP : LKK REF -

CC3/CTI18004069/Sws3) on 25/02/2018

Dear Vivian
we refer to the above reference.

We are unable to see any impact on the video. Since our insured is adamant on non involvement, we will proceed to
reject the claim.

Thanks

Catherine Thia
Senior Execulive
Motor Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079802
Direct (65) 6389 6183

www. 54 cntaiping.com

AN TRSARY
ln Simpagers wave | 958

Disclaimer

This message is confidential; its contents do not constilule a commitment by China Taiping Insurance (Singapore) Ple. Lid, except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pre. Lid Any unauthorized
disclosure. use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message,
please notify the sender immediately.

From: Vivian Lau |LKKAuto) [mailto:vivianlau@Ilkkauto.com]

sent: Thursday, 20 September, 2018 12:47 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Thin Thin (LKKAuto) <thinthin@|kkauto.com>; Catherine Thia
|



<catherine.thia@sg.cntaiping.com>
Subject: RE: OUR REF:SNM18D01173C02/2/LKKDS & YR REF: SHB5745X (TP : LKK REF - CC3/CT118004069/Sws3) on

25/02/2018

Dear Catherine,

We refer to the above matter.
Enclosed is TP front and rear video.

Rase on TP video, we are unable to see there is an impact.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Vivian Lau (LKKAuto)
Sent: Thursday, 26 April, 2018 11:55 AM

To: Claims Dept of CT <claimsdept@sg.cntaiping.com>
Ce: Sharon Han <sharon.han@sg cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Thin Thin [LKKAuto)
<thinthin@lkkau >

Subject: RE: OUR REF:SNM1BD01173C02/2/LKKDS & YR REF: SHB5745X (TP : LKK REF - CC3/CTI1RD04069/5ws3) on
25/02/2018

Dear Sharon,

We refer to the above matter.

Enclosed is TP front and rear video.

Base on TP video, we are unable 1o see there is an impact.

Kindly advice on your view/opinion/instruction for this claim.



Thank yom

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@|kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Angie Foo [mailto:angie foo@sg.cntaiping.com)

Sent: Friday, 23 March, 2018 9:14 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianiau@Iikkauto.com>
Cc: Sharon Tan <sharon.tan@directasia.com>; Claims Dept of CT| <claimsdept@sg.cntaiping.com>; Jas Khine

(LKKAuto) <jaskhine@lkkauto.com>
Subject: RE: OUR REF-SNM18D01173C02/2/LKKDS & YR REF: SHB5745X (TP : LKK REF - CC3/CTI118004069/5Sws3) on

25/02/2018

Dear Shirley/ Vivian,
We attached a copy of our Insured’s SAS Report for your necessary action.

Kindly take note, our Insured was not involved with any accident and request video footage from Third Party, as
they had mentioned in their SAS Report.

Thank you.

Regards,

Angie Foo

Executive

Mator Division

Claims Department

China Taiping Insurance (Singapore) Ple Lid
3 Anson Road #16-00

Springleafl Tower

Singapore 079909

Co.Reg No.2002083B4E

DID: 6389 6186

Fax: 6224 7478 /6224 7175

Email: angie.foo@sq cntaiping.com
Email: claimsdept@sq cntaiping.com
Website: www sg cntaiping com

Disclaimar

mrammi:mﬁwﬂ'ﬂmnhﬂsmndm:wmbymmTmmmf&numwm Lid. excepl where provided for in @
written agreement betwean you and China Teiping Insurance (Singapors) Ple. Lid Any unalthorired disclosure, use or dissemination, sithar in whols o
parhial s prohibited um“nﬂmmwﬂmMmmMWJMm

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @ Ikkauto.com]

Sent: Monday, 5 March, 2018 7:42 PM
To: Angie Foo; Vivian Lau (LKKAuto)
Cc: Sharon Tan; Claims Dept of CT1; Jas Khine (LKKAuto)



Subject: FW: OUR REF:SNM18D01173C02/2/LKKDS & YR REF: SHB5745X (TP : LKK REF - CC3/CTI1B004069/5ws3) on
25/02/2018

Dear Angie,

Thanks and noted.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ShirleyHlew@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Angie Foo [mallto:angie.foo @sg.cntaiping.com)

Sent: Monday, 5 March 2018 6:50 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@I|kkau >; Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Vivian
Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Sharon Tan <sharon. tan@directasia.com>; Adeline Chng <adeline.chng@sg.cntaiping.com>; Admin A <admin-

a@Ikkauto.com>; Jas Khine (LKKAuto) <jaskhine@lkkauto.com>
Subject: OUR REF:SNM18D01173C02/2/LKKDS & YR REF: SHB5745X (TP : LKK REF - CC3/CTI1B004069/5ws3) on

25/02/2018

Dear Shirley,

We refer to your email of even date.

We attached a copy of non reporting letter for your necessary action.
Thank you.

Regards,

Angie Foo

Executive

Motor Division

Claims Department

China Taiping Insurance (Singapore) Pte Lid
3 Anson Road #16-00

Springleal Tower

Singapore 079809
Co.Req.No.20020B8384E

DID: 6389 6186

Fax 6224 7478 /6224 7175

Email: angle. foo@sg.cntaiping.com
Email: claimsdept@sg.cntaiping.com
Website: www.sg cntaiping.com

Discinimer

Thiz message s confidental, &% conlents do nof consiifute a commitmant by China Taiping Insurance [Singapors) Pte. Lid sxcap! whane provided for in 8
written agreement batwesn you and China Taiping Insurence [Singapore) Fre. Lid Any unauthorized disclosure, use or dissemination, ether in whola o

partial, | prohibded it you are naf the intended recipient of the message, please nofify the sender immediately.

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @lkkauto.com]
Sent: Monday, 5 March, 2018 10:18 AM

4



To: Angie Foo; Claims Dept of CTI; Vivian Lau (LKKAuto)

Cc: Sharon Tan; Adeline Chng; Admin A; Jas Khine (LKKAuto)

Subject: FW: Direct Settlement - Accident Involving GY7872P (0 : CT1 - TBA) AND SHB5745X (TP : LKK REF -
CB{C‘I’IIBDMDEWSME] on 25/02/2018

Dear Angie,

Kindly forward us the Assignment Letter as per instruction from Sharon advised about your client has not lodge
accident report.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: mmﬂkhﬂ!ﬂjpm | fax: 67414108

Bik 51, Paya Ubl industrial Park, Ubi Avenue 1, #D2-25 | S{a08933)

From: Sharon Han |mgilm;EIJargg.hag@sg.:ntaigigg.;gmi

Sent: Monday, 5 March 2018 9:45 AM

To: Shirley Hiew (LKK Auto) ﬁhirlﬂHiﬂElkkﬂu!Q.tﬂM?; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>
Cc: Adeline Chng <adeline.chng@sg.cntaiping.com>; Jas Khine (LKKAuto) <laskhine@lkkauto.com>; Admin A

min-a@lkkauto. >
Subject: RE: Direct Settlement - Accident Involving GY7872p (01 : CT1- TBA) AND SHBS5745X (TP : LKK REF -
CC3/CT118004069/Sws3) on 25/02/2018

Dear Shirley,

Insured has not report yet.

Thank you & regards

Sharon Han
Maotor Division
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-02

Springleal Tower Singapore 079809

Co. Reg, No. 200208384E

DID: 6389 6193

Fax: 6224 7175/ 6224 7478

Email: claimsdept@sg.cntaiping.com
sharon han@sg cntaiping com

Website: www.sg cntaiping.com

Disclaimer - This message ix confidentlal; ity comtents do not constitue commitment by China Taiping Insurance (Singapore) Pre. Lid excep
where pravided for in a written agreement between you and Ching Taiping lnsurance (Singapore) Pre. Lid. Any unauthorized disclosure, use ar
dissemination, either in whole or partial, is prohibited If yow are not the intended recipient of the message, please notify the sender immediately



From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.co
Sent: Monday, 5 March, 2018 9:30 AM

To: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>; Sharon Han <sharon.han{@sg.cntaiping.com>; Vivian Lau

(LKKAuto) i lkkau ma>

Cc: Adeline Chng <adeline.chng@sg.cntaiping. com>; Jas Khine (LKKAuto) <jaskhine @lkkauto.com>; Admin A

<admin-a@Ikkauto. >
Subject: Direct Settlement - Accident Involving GY7872P (Ol : CTI - TBA) AND SHB5745X (TP : LKK REF -
CC3/CT118004069/Sws3) on 25/02/2018

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

We have inspected TP vehicle SHB 5745X at M/s SMRT Automotive Services Pte Ltd - Woodlands.

Enclosed for your perusal is:
. TP GIA report
- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 8625,

To check availability of the case handler , you may contact the undersigned.

Thank you

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ShirleyHisw(@ kkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This email has been scanned by the Symantec Email Security.cloud service.
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aj ‘ ] ]‘ !] SMRT AUTOMOTIVE SERVICES PTE LTD
60 Woodisnds Industrial Park E4

Singapore 757705

Tel |65 6868 2647

Fax : 65 6368 7421

Www. Smit cam.sg

China Taiping Insurance (S) Pte Lid

c/o LKK Auto Consultants Pte Lid Date: 12 April 2018

No. 51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park Our Ref.: TAX/02/18/2153/LG
Singapore 408933

Dear Sirs,

ACCIDENT ON 25/02/2018 INVOLVING SHB 5745X & GY 7872P
ALONG QUEENSWAY (NEAR QUEENSWAY SHOPPING CENTRE)

LETTER OF CLAIM

We claim on behalf of SMRT Taxis Pte Ltd, the owner and the hirer of taxi no. SHB 5745X. Your
insured's negligent driving has caused the above accident. As a result, our clients have suffered
the following losses -

Cost of Repair

Loss of Rentalfor _)'5 days @ S$ !LLEJ 34 iday

1

2

3. Lossof Income for 3-5 days @ S$_0 1100 jday
4

5

Police Report/ SAS Report/ LTA Search Fee
Survey Fee

Total Claims I: ﬁ ﬁia[} ; Cl I3

We enclose the following documents:

Repair Invoice [] Letter of Authorisation
[] suney Report [F] L7A search resutt
D Photographs pcs m Others ;

D Investigation resulis 1. vehicle laid-up report
[/] Proofof Loss of Use/Rental/income 2.

[V] Police / SAS report of Ut ST 3

We look forward to your confirmation to seftle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTE LTD.

Yours sincerely,
SMRT AUTOMOTIVE SERVICES PTE LTD

X

Tan Lee Gek

For Manager, Claims

Claims Department

DID; G866 2647

Email leegek@smrt.com.sg

FR-AS-CLM-02 REV 2



& SmRT

Date:_)g{j !Jﬂ &

Our Ref. No.

Letter of Authorisation

) ciane Hooh SAM (Nric No.: 5@10??:1[3"/-’—'- ) the
registered hirer / relief driver / contract hirer of SMRT taxi registration number
5”5 #’S‘fﬁfﬁ hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs") to deal with all matters arising out of the accident between my taxi
and (’{j %5120 happened on _2%|:2-1 ¥ blo
along Plexanelry Pdﬂa, :

(the “Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required,

Name CHAN ."?‘....H?r?.ﬂ..gm.ﬁignature: /—{j?
NRIGNo. - SAOTAYE ...

Tel No. .gfg?' :} 4’
Address E/ll\/— /54 A-M[ .mO 1(!0 AV&-«)###/O #g.”?

AT L

FR-AS-CLM-03 REV 3



SINRT

AUTOMOTIVE

Customer Code: 3000063
SMRT TAXIS PTE LTD
Block Unic

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

SMRT Automotive Services Fte Ltd
251 Worth Bridge Road Singapors 175102
Tal: 65 63311000 Fax: 65 63340247

Tax Invoice

GST Reg No.

CEN

Inveice No.
Date
Vehicle Ho.
Your Hef No.
Our Ref No.
Terms

R T

MR=-8500001-7
1959004280z
IV1B0300473
19.03.2018
SHBS5T745%
TAX/0D2/1B/2153
24094798

30 Days

Description Oty Unit Add / (Discount) Amount
Cost L] Amount

Parts

COVER, RR BUMPER ASSY 1.00 5 423.90 (100.00) 3 423.90 ] 0.00

PIXEL STICKER 2.00 & 60.00 0.00 8 0.0a0 3 120.00

Sub-Total ] 120.00

Labour

TO REPAIR REAR PORTION 1.00 5 200.00 0.00 s 0.00 5 200.00

Othars

TO HEPLACE SUNDRY PARTS 1.00 5§ 20.00 0.00 L 0.00 3 20,00

TO WASH AND VACUUM 0.00 5 &0.00 0.00 | 0.00 5 0.00

TO REPSRAY REAR BOMPER 1.00 5 200.00 0.00 5 0.00 g 200.00
GRAND TOTAL 5 540.00

Bemark :

HMake /Model ¢ PRIUSY
Accident Date : 25.02.2018

H.B. Payment by cheque should ba crossed and

made payahla to 'SMAT Automotive Servicss Fta Led’',

Ho receipt will be issusd unless rauen ted .

Il

L =

ARuthorised Signature
for SMRT Automotive Services Pte Ltd

Page 1/1

E. & 0.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/02/18/2153
From: SMRT Taxis Pte Lid Date: 12/03/2018

ACCIDENT ON 25/02/2018 INVOLVING SHB 5745X & GY 7872P
ALONG QUEENSWAY (NEAR QUEENSWAY SHOPPING CENTRE)

This is to confirm that the daily rental rate for SHB 5745X is $120.38 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
RT TAXIS PTELTD

for Manager
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s ARNLUT B Wehicle Hub

Enquire Transaction History
Transaction History Details
Log DatesTime: 28 Feb 2018/ 0%-0B:11
*  Assot Type: Viehicle Transaction Amount:
" Asset |0 GQY7872P
. 1B.32 Insurance Enguiry (GIRD .
Transaction Type; P e Channel:
User ID: ESASBAHO - BALQISH BINTE ABDUL  Business Transaction
’ HALIL Reference No.:
Search Date / Time: 25 Feb 2018 16:10:00

Inmemmw: CHINA TAIPING INSURANCE (SINGAPORE] PTE LTD
Infarmation displayed is correct as at the log date and time.

Enquire Related Logs  OK

UV | m.w.muw-mmjg.m,mﬂmlmqﬂmucnou_m-i 1B01004ET

5749

External Agency

201802280908115746794

mn



’ U V LKK Auto Consultants Pte Ltd

v 51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408533
- TEL: 6256 3561 FAX 6256 4315
Reg. No- 198607188R GST Reg No. 19-580T198-R
Affillated to Federation Internationale Des Experts En Automoblle
CHINA TAIPING INSURANCE (5) PTE LTD Ref CCICTI18D04068/Swa3g2
e ssoreorssos 0 oo | [N
Code: CTI
1. Palicy Particulars :- THIRD PARTY CLAIM
Insured Veh. GY 7872P Veh. Inspected SHB 5745X
Policy No. DMCVYSN1852041701 Coverage (§) 0.00
Claim No. SNM1BDD1173C01/2 Excess (§) D.00
Assign From Assign Dale 281022018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS 4 c.c 1788
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU103575818 Colour MARCON
Odometer 23434 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [195/85R15 YOKOHAMA T mm
L/H Front Tyre |195/65R15 YOKOHAMA 7 mm
R/H Rear Tyre |[19585R15 YOKOHAMA 7 mm
L/H Rear Tyre |195/85R15 YOKOHAMA 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/02/2018 |inspection Date 28/0212018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK Ed4 SINGAPORE 757705
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED DN A"WITHOUT PREJUDICE® BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days
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”V LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Par. Singaporne 408833
TEL: 8258 3581 FAX: 6258 4315

CHBCLAMER OF LILBILITY TO THIRD FARTIES - This Aepor is masds salsly for (he use and beneff of tha Cliani namad an ihe fron page af ihis Aegert.

Reg No: 188607108R GST Reg No. 19-B807188-R Page Mot of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 5745X
: = Estimate By | Our Adjusted
Description of Parts Condition ety -
oy pic Workshop (S))|  ($)
REPLACEMENT OF PARTS
1|COVER RR BUMPER ASSY TO REPAIR SEE 423 90
LABOUR
2|PIXEL STICKER &%60.00(SN) NECESSARY 120,00 120.00
543,80 120.00
LABOUR
PANEL BEATING & BODY WORK INCLUSIVE OF THE 338.00 200.00
REPAIR OF COVER RR BUMPER ASSY
SPRAY PAINT 378.00 200.00
TO REPLACE SUNDRY PARTS 100.00 2000
TOWASH AND VACUUM NOT NECESSARY 80.00
876.00 420,00
GRAND TOTAL 1,419.90 540.00
|  RECOMMENDED COST OF REPAIRS | | 540.00
Report Ref No. CC3/CTI18004069/Swalq2
7 ;ﬁ ﬂ
L I
YEANG WAl KEEN HO LEONG CHUAN
Automotive Assessor Automotive Assessor




