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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

P

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref; NS/INC18004038/Grb

o

2 LG TRADE A
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  02-03-2018
189556
Code: INC4
..o . .y PolicyPariculars ;: THIRD PARTYGLAM = 0 %
Insured Veh. YN 5496A Veh. Inspected SHB 687M
Policy No. 5066368442-03 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 01/03/2018

- i

T T * Vehicle Particulars & Condition
Make & Model c.c ¢

Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

¢ s«Description of Damages

S e i “General Information. :
Accident Date  26/02/2018 |Inspection Date 01/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD

60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
a i ’ g T

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

emarks:

b




Policy Search

eBaoTech

Hello, NAC_PAYA_UBI_800601

.

Page 1 of 1

GeneralClaim

+ Change Language * Change Password + Log Out

My Desktop Policy Query v
Motice of Loss

Policy No, I ! Date of Accident 26/02/2018 11:01

Vehicle No.(For Motor} [¥n54964 !

" Policyholder Policyholder Vehicle Insured Commence .
Select Policy No. Name NRIC Product  Cover Type No. Object Date Expiry Date
YONG HOE
£ 5066368442-03 ENTERPRISE 199800039H GCV  Comprehensive YNS496A  YNS496A 08/07/2017 07/07/2018

http://giclaim.income.com.sg/ ges/icm/eclaim/ICMpolicySearch.do

2/3/2018
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

(ERE 5

Owner 1D Type:

QOwner ID:

Vehicle No.:

Company

5369K

W

SHB687M

.Vehicle to be Exported: No

Intended De-registration Date: 02 Mar 2018

Vehicle Make: TOYCOTA

Vehicle Model: PRIUS TAXI {SMRT)
HPrlima}ry Colour: Maroon
“IV.I;ni..n.‘acturing Year:. 2014

Engin;;l.;.u: 2ZR6136078

Chassis No.: ”J'“I;D.KN36.U205749066

Maximum Power Output:

Open Market Vall;.le;- $32,920.00
Original Registration Date: 12 Sep 2014
First Registr;tion Dété: o 12 Sep 2014
Transfer Count: 0
Actual ARF Paid: $8,088.00
‘ PAVF;;.Elligibility: Yes
PARF Eligibility E;<piry Date: 11Sep 2022 “
PARF Rebate Amount: $6,0656.00

COE Expiry Date:

100.0 kW {134 bhp}

11 Sep 2022

COE Category: A-Car up to 1600cc & 97kW (130bhp)
COE.Périéd(Years): 8 |

PQP Paid: $50,704.00

COE Rebate Amount: $28,679.00

Total ﬁebate Amount: $34,745.00

i

Please note that the 8-year COE for this vehicle cannot be further renewed.
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 02 Mar 2018
QK

https:/ivrl.lta.gov.sg/italvri/action/fenquireRebateByPublicBeforeDereglnput?FUNCTION_ID=F0304009TT m



Celine Fohg (LKKAuto) _ _ _ ' -

From: Celine Fong (LKKAuto)

Sent: Thursday, 17 May 2018 11:07 AM

To: Yeo Poh Suan {Auto Sves/Ext Biz Sves/AR & SC/ARC); Guo Qiang (LKKAuto)
Cc: SUR; C5 A Team

Subject: RE: SHB687M

Dear Poh Suan,

Confirmed lump sum $11,050.00, 11 days.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

----- Original Message----—-

From: Yeo Poh Suan {Auto Svcs/Ext Biz Svcs/AR & SC/ARC) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Monday, 2 April 2018 8:59 AM

To: Guo Qiang {LKKAuto) <GuoQiang@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: SHB687M

Hi Guo Qiang,

Attached herewith the repair estimate of SHB 687M having Case No: TAX/02/18/2169.

There is no change to the approved amount of $11,050 @ 11 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

----- Original Message--—--

From: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC)
Sent: Tuesday, 27 March 2018 3:04 PM

To: Yeo Poh Suan (Auto Sves/Ext Biz Svcs/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



MSR118028669 / SMRT Autombtive Services Pte Ltd - Woodlands i i
D I > Your NCD will be affected due to late reporting

SUBMITTED BY: B. Thaiyal Nayagi Actual e-Filling Submission Date & Time: 28/02/2018 17:48

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admissicn of pelicy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This repert will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance Asscciation of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avaitable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 28/02/2018 17:38
Date Of Accident 26/02/2018 12:25
Exact Location Of Accident SLE TOWARDS CTE (NEAR BRADDELL EXIT)
Country/State of Loss SINGAPORE

Vehicle Registration Number SHB687M
Insured/Policyholder

Name Of Registered Owner SMRT TAXIS PTELTD
Co Reg No 198805369K

Email Address NOEMAIL

Mobite Phone No

Alternative Phone No OFFICE-80000000
Vehicle Particulars B

Manufacturer TOYOTA

Model PRIUS TAXI-1.8 (A}

Exact Purpose for which vehicle was being used at

time of accident HIRE AND REWARD

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category TAXI

Insurance Company

Name of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE AND/CR THEFT
Fleet Policy YES

Policy Number D-17087562MFSH

Cover Note Number

Driver

Name of Driver LEE KEE BOON

NRIC No S50673545B

Date Of Birth 28/05/1946

Occupation OUTDOQOR

Date Of Driving Pass 16/12/1964

Driving Experience 53 YEARS AND 2 MONTHS
Gender MALE

Mobile Number

Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 of 13



Address ' 08-1817
Postcode -

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - RELIEF

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditicns CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NOC
Number of vehicles involved in the accident

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by YES

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . KWOK RAYMOND

GENDER: : MALE

Details of Police Action -

Was the accident reported to the palice? YES

If Yes,Please state which Police Station

Police Station Name YISHUN NORTH NEIGHBOURHOOD POLICE CENTRE
Police Station Address ;ﬂg:{; F;(éSHUN CENTRAL , POSTCODE: 768827 , COUNTRY:
Police Station Contact TEL NO: 1800-8529999 - FAX NO: 68522299

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPOQRT - T/20180228/2091

Attachment(s) E e

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YNB496A

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Page 2 of 13



Insurance Company Name

Nature Of‘Damage

No..Of Passenger {Inciuding Driver)
Name LEE KEE BOON

Approximate Age

Injuries Sustain

Injured person in which vehicle? SHBGS7M

Were seat belts worn?

Was this injured conveyed to hospital by

ambulance? YES
Address

Postcode

Name KWOK RAYMOND
Approximate Age

Injuries Sustain

Injured person in which vehicle? SHB&87M
Were seat belts worn?

Was this injured conveyed to hospital by YES
ambulance?

Address

Postcode

Page 3 of 13



Sketch Plan Pg. 1

 SUE Aowards Bragdul|

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A-cm@m

. p-yNB4asR

DECLARATION-———
I/We declar 'ih
[

particulars are true In every raspect,

~,

(e st

'\P&

Policyholder's Signature Driver’s Signature
Date & Time: {if driver is not the policyholder)
Date & Time:

Reporting Centre Personnel’s Signature
Name:
NRIC/FIN No.:

Page 4 of 13



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the details of the accident to speed up the claims process.

. This Form must be completed by the Policyholder and/or the Authorised Driver.
- Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may aflow insurance companies to repudiate policy lability.

. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies,

- Any false reporting may be referred to the Police for investigation.

- The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapare (GIA) for archiving and that coples of this report will for a fee be made available upon application by
interested parties.

. By the lodgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act {PDPA)
| understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form) and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer{s} who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s} involved in this accident shall be collectively referred to as the “insurers”), the Insurers’ lawyers/flaw firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpase(s)
of :

{i) processing, handling and/or dealing with my claims including the settlement of the ¢laims and any necessary
investigations relating to the claims;

{it} investigating the accident and/or my claims;
(iif) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims {including the mailing of carrespondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{b} allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to coltect, use, disclase and/or process my Personal Information for one or more of the above Purposes; and

{c} my Personal Information may/can be disclosed by any of the insurers and/or GIA to their third party service providers or
agents{including thelr lawyers/law firms}, which may be sited outside of Singapore, for one or more of the above Purposes.

{d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information sc collected under {d) above may be shared / disclosed:

{t} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complylng with requirements under any regulations, laws or court orders.

*

o #
| (2o Pt \/fij‘N\w

Policyhold“ef_sﬁs\fﬁﬁtgpe" Driver's Signature ] Reporting Centre Personnel’s Signature
Date & Time: {if driver is not the policyholder) ) Name:
Date & Time: NRIC/FIN No.;

Page 5 of 13



Sketch Plan Pg. 3

SINGAPORE
POLICE FORCE

Police Station Of Origin:
Yishun North N.P.C

‘l‘

R

10f3
Report No. T/20180228/2081

31 Yishun Central SINGAPORE 768827

Tel No: 1800-8520999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
28/02/2018 16:21

Enformant et
Name of Informant:
LEE KEE BOCN

Vide Report No.: Station

Diary No.:
93 :

Address.

APT BLK 411 YISHUN RING ROAD #08-1817 SINGAPORE
760411

1D Typa /1D No.: Contaci No.:
* NRIC'NO / 506735458 Home/Offica: Mobile: 93720997
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Infolmant:
Male 71 28/05/1946 Driver
Race; Language: Institution / School Name:
Chinese English
Occupation: Driving Licence Information:
Tax! driver Class: 3 Date of Expiry:

T T2,

Type of Location:

SELETAR EXPRESSWAY

Date/Time of

Accident: Straight Road
Accident 26/02/2018 12:25
Location:
Along Road 1

TOWARDS CENTRAL EXPRESSWAY NEAR TQ BRADDELL EXIT
Weather: Road Surface: Road Speed Limit:
Clear Dry 90 Km/h
Traffic Flow: Traffic Controf: Traffic Volume:
One Way Not Controlled Light
Type of Collision: Anyone conveyed by
Betwaen Moving Vehicles - Head To Rear ambulance:
Yes

it e s 2 b
SHBEBTM TOYOTA

iCondtiongiNos
Seriously | 1

YNS496A HINO

Damaged
Slightty
D

Any Pedestrian Involved: No

No. of Pedesirians Injured: NI

| Use of Pedestrian Crossing: NA

Page 6 of 13



Sketch Plan Pg. 4

-
SINGAPORE RAGARERAMENN
POLICE FORCE Rl R NI (R O L \
’ - 2N
Police Station Of Origin: 2013 '
Yishun North N.P.C Report No. T/20180228/2001
31 Yishun Central SINGAPORE 768827

Tel No: 1800-8529998 CONTINUATION OF REPORT

LEE KEE BOON ID No. S06735458
Related Vehicle | SHB687M (Car) Contact Nol| 93720887
 Hospital/Clinic | TAN TOCK SENG HOSPITAL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 26/02/2018 Date Discharge ; 28/02/2018
No. of Days granted Medical Leave | 17 Degree of Injury | Serious
Brief Details.

On 26.2.2018 at about 1225hrs, 1was driving my company taxi registration no. SHB687M (T oyota Maroon
Prius SMRT taxi). | had a passenger seating behind namely Mr. Kwok Raymond Tel: 91927266, | was
along SLE towards CTE (Near to Braddell Exit). As | was driving on the clear traffic, suddeniy | realized
that there's a speeding white lorry about less than 50 meters behind me. | tried fo speed up but not fast
enough to avoid collision, The said white lorry collided onto the rear of my vehicle with great impact, | was
forced forward and hit the steering whee! hard. My passenger was also impacted hard by the collision. |
did not realized anything after that as | was in total shock and pain at that time. My passenger and | was
conveyed to Tan Tock Seng Hospital by ambulance. The white lorry registration number is YN5496A
(White "HINO" lorry). | am not sure who drove the losry. | was given 17 days of hospitaiization leave by
TTSH and susteined right forehead lacerations. My vehicle was seriously damaged on its rear.

Page 7 of 13



Sketch Plan Pg. 5

aeoRt N SRR N

Police Station Of Origin: 3013
Yishun North N.P.C Report No. T/20180228/2081

31 Yishun Central SINGAPORE 768827 .
Tel No: 1800-8529999 CONTINUATION OF REPORT

Sketch Plan
Informant is not abie to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this repon. if you don't have
the certificate with you now, please fax copy to 65474886 stating the report number as reference.

o tmd kg R e

Signature Of Officer Recarding The ep rt: Signature Of Informant:
Ft

Staff Sgt GHAZALI BiN IBRAHIM ,7_ -

-\

Signature Of Interpreter: Data/Time;

Not applicable 28/02/2018 16:21
Officer In Charge Of Case: Classlfication Of Case:
TPIGIT/

Sr Staff Sgt MOHAMMAD ABDILLAH BIN PALIL

Contact No.: 65476246 £ | / \ SN 085
Authentication Stamp 153
NP188

;t\-m- 5 Sigriature;
K 'ﬁ(,-- norg Police Force

Page 8 of 13
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705
FAX Number : 63685592

Estimator Telephone Number : 68662623

Accident Reporting Number : 68662672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time :

Surveyor is Required?
Survey by
Vehicle is Towed Back?

Towed Back Date/Time

Replacement Vehicle issued? :

Accident Repair Job Card No

SHBE87M
TAX/02/18/2169
12/09/2014

TAXI

TOYOTA PRIUS

PRIUS

LEE KEE BOON

HEAD TO REAR
26/02/2018 12:25:00 PM
28/02/2018 12:00:00 AM

Yes

Yes
26/02/2018

No
000024094793

Special Instruction to ARC,if any :
TOWED TO TP COMPOUND / YN5486A

Prepared Date

28/02/2018 05:26:30 PM

\\\\\\\\\\ .,

£55% 4RG3

(00@7

s‘ .

LuwrSlm ﬂtpal‘r

Ador repate phetos.
CfW\D &;0,,\,5 _ &a«%aﬁl

Ol/’%/lfﬁ

J/02/18/2169

5

LKK Auto Consuitants hence notify

the Repairer of the following:

 To resurvey beforesalter spray painting

» Tc display damaged pan(s) during resurvey

* Parts prices are subject to cenfirmation

* Third party survey 1s on a “Without Prejudice* basis
* No illegal modification(s) is allowed

. Supplementary ilem(s) must be resury and
: . : ayed
13 subject to final approval from Insurange Company

Acknowledged by Repairer
Signature:
Date:

Page:




Secrion B - 10 pe Lompleted Dy Service AAVISOr, AcClaent KXepair uenire

Chassis No Mileage : 0
Work Shop : - . Repair Completed Date / Time :
Summary of Repair Estimates
‘ Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 2,366.00 0.00
Total Spray Painting Charges © 3,492.00 0.00
Total Material Charges : 18,062.46 18,431.08
Other Charges : 3,236.00 0.00
TOTAL : 27,156.46 0.00
Lum Sum Total : 27,150.00 0.00
No. of Repair Days : 14.00 0.00
Prepared / Adjusted By
Arc / Surveyor Sing Off Date © 01/03/2018 01:30:00 PM 01/01/1900 12:00:00 AM

repared / Adjusted Date

emarks

repared Date : 01/03/2018 01:30:00 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date .

AX/02/18/2169 Page:

2
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'art 1 - Labour Works

.

Adjusted by Surveyor, if applicable

ob Scope Quotation from ARC
‘O REPAIR REAR PORTION 2,366.00 0.00
‘otal Labour 2,366.00 0.00

'art 2 - Spray Painting & Panel Beating Related Works

? oo pd
r 7

ob Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

'O REPSRAY REAR BUMPER 378.00 000 Yoo 7

O RESPRAY REAR PANEL 180.00 000 tog

'O RESPRAY REAR SPARE TYRE PANEL 180.00 0.00 2l X NN

O RESPRAY TAIL GATE 378.00 000 0o

O RESPRAY TAILGATE OUTSIDE GARNISH 180.00 0.00 {00 7

O RESPRAY REAR SPOILER 180.00 0.00 (ec 7

O RESPRAY REAR MEMBER,LH 180.00 0.00 X

O RESPRAY REAR MEMBER,RH 180.00 0.00 X vx MNA
O RESPRAY REAR FLOOR SIDE PANEL LH 180.00 0.00 X

O RESPRAY REAR FLOOR SIDE PANEL RH 180.00 0.00 X

O RESPRAY ROOF TOP PANEL 378.00 0.00 oo 7

O RESPRAY TROUGH BACK DOOR RH 180.00 0.00 oo

O RESPRAY RH REAR WHEEL HOUSE 180.00 0.00 joo-

O RESPRAY RIM 180.00 0.00 2 N A
O RESPRAY FRONT DOOR RH 378.00 0.00 X o
otal Spray Painting & Panel Beating 3,492.00 0.00

art 3 - Cther Costs - Accident and Accident Repair Related Expenses

AX/02/18/2169

Page: 3




oD SCope Wuotaton mom ARC Adjusted by Surveyor, It applicable
‘OWING CHARGE | 126.00 000 K > |
"0 CHECK WIRING AND SYSTEM FUNCTION  |80.00 000 5 o,
'O APPLY RUST-PROOFING ON AFFECTED 100.00 0.00 éo
\REA y
O TEST AND REFIX REVERSE SENSOR 120.00 Y
YSTEM
Eﬁnlflc:)L\/EERAr\lD REPLACE BOTH RR EXHAUST 120.00 0.00 "& Y
'O TRANSFER REAR TAILGATE MECHANISM __ |120.00 000  Ho
‘O REMOVE AND REFIX REAR WINDSCREEN  [120.00 0.00 lco -
0 PROVIDE LABOUR & MATERIAL FOR SOLAR |600.00 0.00 (o
ILM (NET) e
'O REMOVE AND REFIT WIRE HARDESS 150.00 0.00 ] x AN
'O REMOVE & REFIT ROOF LINING 350.00 0.00 Co ~
O ALIGN CHASSIS 350.00 0.00 L X yN
'O REMOVE AND INSTALL LUGGAGE 120.00 0.00 bo
;OMPARTMENT TRIM TO FACILITATE REPAIR.
0 INSPECT RR LIGHTING, MECHANISMS & 120.00 0.00 J6 -
VATER TEST RR LIGHTING FOR LEAKAGE
O REMOVE & REFIT REAR QUARTER GLASS RH|120.00 0.00 Yo -
O REMOVE AND REFIT TYRE RIM (SPRAYING  |120.00 0.00 ~
URPOSE) X
O REMOVE AND REFIT TYRE 120.00 0.00 x vy
O TRANSFER DOOR MEGHANISM 120.00 0.00 X
O REMOVE AND REFIX WING MIRROR 120.00 0.00 x
O REPLACE SUNDRY PARTS 100.00 0.00 X
O WASH AND VACUUM 60.00 0.00 X
otal Other Costs 3,236.00 0.00
58877 - 1€
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‘art 4 - Spare Parts / Material Usage

Stock No

Part Portion Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
Number . (%} (%) (%) Recommen| Approved | Aftached
d
21569- 6505548 BUMPER REAR 1(458.60 25.00 343.95 Replace Replace No
7905 / fe
2023- 6505547 BUMPER 11205.70 25.00 154.27 ' Replace Replace No
2240 REINFORCEMENT
REAR ~ g7
2576- 6505550 BUMPER SIDE , 1194.80 25.00 7110 7 Replace Replace No
7020 RETAINER RRILH M
2575- 6505549 |BUMPER SIDE ’]g{ 1]94.80 2500 |[71.10/  |Replace |Replace |No
7020 RETAINER RR/RH
2016- ARM SUB-ASSY, RR 11139.60 25.00 104.70 V\ Replace Replace No
7030 BUMPER LH K AIM
2015- ARM SUB-ASSY, RR 1{139.60 25.00 104.70 - |Replace Replace No
7050 sBUMPERRH R / BT
SENSOR REVERSE / Pa# 1(180.00 0.00 180.00 / |Replace |Replace No
9997- ANTENNA, 1(157.40 10.00 141.66/ Repiace Replace No
0070 ELECTRICAL LOWER
REAR N
6891- 6505619 BUMPER LIP REAR 11228.90 25.00 171.67 Replace Replace No
7020 [ NN <.
6088- 6505617 BUMPER LIP COVER 1172.20 25.00 54.15 . Replace Replace No
7020 RR/LH ANV -
6087- 6505618  [BUMPER |IP COVE 1{118.10 25.00 [88.57 Replace  |Replace  |No
7020 RRIRH ‘N / SN
8308- UNDER COVER SUB- 11514.50 25.00 385.87 " Replace Replace No
7011 ASSY, RR FLOOR MV
7430- EXHAUST TAIL PIP Mj 656.20 25.00 492,15 ° Replace Replace No
7380 X
7565- SUPPORJ, EXHALIST 2]33.60 25.00 50.40 Replace Replace No
2030 REAR N
8307- 6505522 END PANEL 7 f)u,: 1|602.10 25.00 451.57 Replace Replace No
7060 !
COMMO |4006314 |SEALANT S|KAFLEX7FAIV 37.00 0.00 37.00 -, |Replace |Replace |No
N e !
3311- 6505523 |SPARE TYRE PANEL}(/W\/ 667.70 2500 50077 , [Replace |[Replace |No
7071
PIXEL STICKER p&{  2/60.00 0.00 120.00"  |Replace [Replace No
7005- TAILGATEASY ,find  1[1.007.90 |25.00 |[755.92 . |Replace |Replace |No
7241 )
3801- TAILGATE QUTSIDE 1]504.90 25.00 378.67 Replace Replace No
7070-BO GARNISH o
3085- 6505620 SPOILER REAR /aml’l 1]1953.70 25.00 715.27 Replace Replace No
7910
1006- 6505464 3RD BRAKE LAMP 11231.30 10.00 208.17 Replace Replace No
7011 XA
3374- NAME PLATE 3 1151.90 25.00 38.82 ; |Replace Replace No
7051 (HYBRID) 7 AL
>442- NAME PLATE (PRIUS) 1160.80 25.00 45.60 Replace Replace No
7030 ~ MK
3443- NAME PLATE 1]51.90 25.00 38.92 Replace Replace No
7030 qovyota) Ml
3310- 6505639 EMBLEM REAR 1]60.30 25.00 45.22 Replace Replace No
7020 s M*
COMMO SMRT LOGO L 1]7.80 0.00 7.80 Replace Replace No
N s &
COMMO STICKER DECAL 6555 1]21.60 0.00 21.60 Replace Replace No
N 8888 a2
NUMBER PLATE / 1]15.00 0.00 15.00 Replace Replace No
- 11 1
Page: 5




- [ - ST vy [ERTCTRN BTN LA IL [T I TR [ ) ol AW I vEyuUl THULVD
Number (%) (%) 3] Recommen| Approved | Attached
d
! NUMBER PLATE 1112.00 0.00 12.00 p; Replace Replace No
& FRAME ~ Goft -
11271- 6505463 LICENSE PLATE 2135.70 10.00 64.26 Replace Replace No
3011 ° LAMP AN/ -
'6575 - MOULDING BACK - 1129.40 25.00 22.05 Replace Replace No
7030 WINDOW, LOWER
NO.1 7 C .
i4821- TAILGATE LOWER N 1}721.30 25.00 540.97 Replace Replace No
7030 WINDOW GLASS .~ o <
COMMO SEALANT W/SCREEN 1137.00 0.00 37.00 Y Replace Replace No
N yd
'5574- TAIL GATE DOOR 1129.40 25.00 22.05 Replace Replace No
7020 GLASS MOULDING, -
H el
5573- TAIL GATE DOOR 1129.40 25.00 22.05 Replace Replace No
7080 GLASS MOULDING, e
RH -~ -l
8105- TAILGATE DOOR 1]1,090.90 25.00 818.17 Replace Replace No
7122 GLASS - Cm 4
COMMO SEALANT W/SCREEN 2(37.00 0.00 74.00 / Replace Replace No
N e :
5241- ARM, RR WIPER W1 84.70 25.00 63.62 ., |[Replace |Replace No
7030 X
5130- MOTOR AS Y, RR 1|734.60 10.00 661.14 X, Replace Replace No
7021 WIPER /N '
5242- BLADE ASSY, REAR 1155.00 25.00 41.25 . |Repiace Replace No
7040 WIPER z :
8810- TAILGATE DOOR 2|58.30 25.00 8745, [Replace [Replace No
7010 HINGE LH/RH % T
8960- TAILGATE DQOR y 1|241.50 25.00 181.12 <& |Replace Replace No
N532 STAY LH ¢ A/
3950- TAILGATE DOOR 11241.50 25.00 181.12 < |Replace Replace No
N542 STAY RH
7881- TAILGATE DOOR yg - 1]353.40 25.00 265.05 . |Replace Replace No
022 WEATHER STRIP M/ ’rw ) :
3350- TAILGATE DOO 1]444.10 25.00 333.07 Replace Replace No
7030 LOCK -
3415- TAILGATE LOCK, 1]15.70 25.00 11.77 « Replace Replace No
7020 COVER
3431- STRIKER, BACK 1148.90 25.00 38.67 ~_ [Replace Replace No
010 DOOR NN/
'938- TAILGATE TRIM, LH b 1/85.90 25.00 6442 , |Replace |Replace No
"031C0 !
'751- TAILGATE TRI 1]180.70 25.00 135.52 )(' Replace Replace No
'040C0 LOWER
'937- TAILGATE TRIM, RH Q 1[88.30 2500 6622 , |Replace |Replace  |No
'031C0
1790- TAILGATE TRFM 1]149.60 25.00 37.20 / Replace Replace No
"030C0 UPPER i
"750- TAILGATE B RD [ 11246.90 25.00 185.17 / Replace Replace No
'071C0 ASSY /
718- END PANEL COVER 1146.10 25.00 34.57 Replace Replace No
03180 DECK TRIM HOLE R | L V5§
716- END PANEL COV 1]121.10 25.00 90.82* Replace Replace No
03180 DECK TRIM, RR Nj\/ K
740- PANEL ASSY, DECK 1(307.00 25.00 230.25 % Replace Replace No
031B2 LH I\/A/
730- PANEL ASSY, DECK 14307.00 25.00 230.25 / Replace Replace No
03182 RH N\ Q7
470- GARNISH ASSY, 1|256.40 25.00 192.30 p, |Replace Replace No
110B0 ROOF RH Q/w ¥
oL (1R 3]
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Recommen

Yy

[EENTVITV ]

Number ) (%) ($) Approved | Attached
d
32480- GARNISH SIDE 1|261.70 25.00 196.27 Replace  [Replace No
£7050-B0 UPPER, LHR N
14993- BOX, DEgK FLOOR 1]649.70 25.00 487.27 Replace Replace No
17020 N\ |RR / V& 4512
8416- BOX, RR FLOOR, ¥ 1|679.60 25.00 500.70 Replace Replace No
1703083 ~Q_ |soaro L, QX a
14997- BOX, DRCK FLOOR, 1[196.80 25.00 147.60 . [Replace Replace No
17020 LH C N '
18418~ BOX, DECK FLOOR, 1]230.10 25.00 172,57 % |Replace Replace No
707080 COVER LH %
i8490- BOARD ASSY, RR RH? 1[379.20 25.00 284.40 Replace Replace No
7140B0 ACtA
8415- BOARD, RR FLOOR < A1J'392'30 25.00 204 227 Replace Replace No
7030 N f‘
4910- COVER ASS 1[1602.10 25.00 451.57;I Replace Replace No
7020-B0 TONNEAU N/‘/ o
8401- BOARD SUB-ASSY, ){A’LAW.TO 25.00 95.77 - N Replace Replace No
7010-B1 REAR FLOOR, NO.1 4 :
8402- BOARD SUB-ASSY, 11122.80 25.00 92.10 ! Replace Replace No
7010B1 RR G AN
2184- WIRE, BACK DOGR, 1[582.40 10.00 524.16; Replace  [Replace No
7370 NGO .1 ”
BATTERY X/ 06 1]278.00 10.00 [250.20 ~ [Replace [Replace |No
4481- BATTERY CLAMP Q 1]16.10 25.00 12.07 Replace |Replace No
7050 3 v
4440- BATTERY TRAY 1142.80 25.00 3210 Replace Replace No
7030 X ML .
7604- MEMBER SUB-ASSY, I?( 1[174.10 25.00 130.57° Replace [Replace No
7030 RR LH i
7603- MEMBER SUB-ASSY, 11174.10 25.00 130.57 Replace Replace No
7030 RRRH X wY |
8303- FLOOR PANEL RR/LH [X, (1 102.00 25.00 76.50 Replace Replace No
7301
3302- FLOOR PANEL RR/RH )( t 1(209.90 2500 157.42 Replace Replace No
7030 ‘
6503707 |TYRE ?( MV 1]126.74 0.00 126.74 Replace [Replace |No
1931- CARRIER, SPARE ' &|aA 19,70 25.00 [1477 - A|Replace |[Replace [No
7020
1778- PROTECTOR, SPARE& 1]143.70 2500 107.77 Replace Replace No
7050 "/
3406718 SIGN WARNING 68.00 10.00 61.20 Replace Replace No
TRIANGLE
3310- ROOF LINING ASSY, ‘K‘ 111,877.60 2500 1,408.20 Replace Replace No
08080
3556- MLDG DRIP LH,ROOF‘/% 78.80 25.00 59.10 / Replace Replace No
030
3555- MLDG DRIP RH, - -~ 1]78.80 25.00 5910 . Replace Replace No
030 ROOF ‘
i111- ROOF PANEL sy 111.102.80 25.00 82710  |Replace Replace No
"030 X hf V hs
'563- TAIL LAMP BRACKET, 1130.70 25.00 23.02 £ Replace Replace No
'010 LH
t562- TAIL LAMP BRACKET, 1/30.70 25.00 23.02 y Replace  |Replace No
010 RH / ¢f .
561- 6505461 TAIL LAMP LH XNA/ 11548.40 10.00 493.56 ] Replace Replace No
170 '
551- 6505462 TAIL LAMP RH / 1|657.80 10.00 502.02 , |Replace Replace No
"180
604- FENDER RR/RH Vs q) 6'1 766.80 25.00 575.10 / _ Replace Replace No
‘090 |ﬁ/
irfst 8 i
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. - - a - RNV Ly (SR T R B WAV = e LA L (BN RI-L IR LW i Ealhiv) UGyl [ LW LW ]
Number %) (%) (%) Recommen| Approved | Attached
d
COMMO SMRT LOGO /M 1]7.80 0.00 7.80 /" Replace Replace No
N
COMMO STICKER DECAL 6555 1121.60 0.00 21.60 Replace Replace No
N 8888 ML S
12710- QUARTE LASS 1|846.50 25.00 634.87 Replace Replace No
7130 RRRH X~ gt Wi 5y
COMMO SEALANT W/SCREEN 1]37.00 0.00 37.00 ~ |Replace Replace No
N — YL
5637~ 6505480 FENDER LINER 11141.30 25.00 105.97 Replace Replace No
7021 RRRH -~ QL L
5631- SILL MEMBER PLATE 1|57.50 2500 (4312  , |Replace |Replace No
7041 RRIRH R '
25941- BUMPER SEAL, RR 1165.70 25.00 49.27 / |Replace Replace No
7021 RH - |
2940- DUCT ASSY, M 1]70.40 25.00 52.80 , |Replace Replace No
6060 QUARTER =~ N/ :
1607- PANEL SUB-ASSY, 588.40 25.00 441.30 Replace Replace No
7060 QTR RW X
1621- TROQUGH, BACK 11110.90 25.00 83.17 ~ {Replace Replace No
7030 DOOR ~ 5T '
1737470 () REINFCRCEMENT, 1160.30 25.00 4522 \ Replace Replace No
0 ROOF X Y A/ oo
1743- REINFORCEMENT, 1189.50 25.00 67.12 ¥ Replace Replace No
7010 BACK NN (Y
1713- REINFORCE, ROOF 1(91.90 25.00 68.92 X, Replace Replace No
7020 SIDE NAS bs 705 7
1625- EXTENSION, 1155.70 25.00 41.77\ Replace  |Replace No
7040 QUARTER 0
1823- EXTENSION, 1183.50 25.00 62.62 Replace Replace No
7010 QUARTER AR
1731- PANEL, ROOF SIDE, ¥ | 1]134.80 25.00 |101.10 \ |Replace |Replace |No
7020 '
1766- REINFOR ENT, 11103.20 25.00 77.40 Replace Replace No
7020 BELT
1733- PANEL, ROOF SID 11134.80 25.00 101.10 Replace Replace No
7020 INNER FRONT RH {! ‘
6503707 |TYRE y P Cot 1(126.74 0.00 126.74{; {JReplace [Replace  [No
2611- 6505658 WHEEL, DISC X 1(1,490.20 25.00 1,117.65\ Replace Replace No
7140
7001- 6505528 DOOR FRT/RH X 11894.40 25.00 670.80 Replace Replace No
\ At
STICKER DECAL 160.00 0.00 [60.00 " [Replace [Replace [No
SMRT (DOOR)
'931- MIRROR GLASS RH 1[212.80 25.00 159.60 Replace Replace No
200 :
TOTAL MATERIALS 23,039.10{23,038.85
TOTAL MATERIALS(Discounted) 18,062.46|18,431.08
dded Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty [ List Price | Discount | Final Price | ARC Check| Surveyor LT
lumber (% (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
ZOLIEN
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

/ 60 Woodlands Indusirial Park E4, Singapore 757705
/ } 3 Y 3 g FAX Number 63685592
/ 0¥ 33

Estimator Telephone Number : 68662623

(4-3-

Accident Reporting Number : 68662672

13- Y/oz’g;

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date
Vehicle Type
Make

Model

Narme of Driver

Type of Accident
Date / Time of Accident

Accident Reported Date / Time ;

Surveyor is Required?
Survey by
Vehicle is Towed Back?

Towed Back Date/Time

Replacement Vehicle issued? :
Accident Repair Job Card No

SHB&STM
TAX/02/18/2169
12/09/2014
TAXI

TOYOTA PRIUS
PRIUS

LEE KEE BOON
HEAD TO REAR
26/02/2018 12:25:00 PM
28/02/2018 12:00:00 AM
Yes

Gua Qian 9
Yes
26/02/2018
No
000024094793

Special instruction to ARC,if any :

Prepared Date 28/02/2018 05
1% 00 €4 ‘ 6“?6? fé;,g tD>7 a2

Recoring Camera '

Radio Antenna | L

1= wilness _,,_ Date Lﬂ?i[ﬁ( ,/\ ' ( 3
- - '

2% witress Date _ 15~ é" ¢ L( 4 Lf/

(B rect  BR @t das ne Solav AW Eﬁ

@ “'XC‘{ (= n ﬂ’»(fou/m { Aaw\a%«.)
@ f e ‘.e(:{ bpx. Y'Y X-]m«/ Bom’a\ a'MfE

f

ST NG AUTO PTE !TD {[)‘OG[
e 4

ot ——
D e ——

(MMW ot st

.......

e ¢

e
LTS

XIAG211812169 Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre

" Chassis No Mileage ; 0
Wt;rk Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 2.366.00 900.00
Total Spray Painting Charges D 3,492.00 1,106.00
Total Material Charges : 18,237.22 10,643.26
Other Charges : 3,110.00 -1,593.26
TOTAL : 27,205.22 14,050.00
Lum Sum Total : 0.00 0.00
No. of Repair Days : 14.00 11.00
Prepared / Adjusted By : GUO QIANG (LKK)
Arc / Surveyor Sing Off Date : 01/03/2018 01:30:00 PM 01/03/2018 04:47:06 PM

| KB

Prepared / Adjusted Date
Remarks

Prepared Date : 01/03/2018 01:30:00 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

' 3
Quotation No & N-1843 -0 6! Invoice No
Quotation Date 1£ / A Invoice Date
Invoice Amount Prepared Date :

TAX/2/18/2169 Page:

2




Séction D - Defails of Repair Estimates
Part 1 - Labour Works

. [Job Scope Quotation from ARG Adjusted by Surveyor, if applicable
TO REPAIR REAR PCRTION 2,366.00 900.00
Total Labour 2,366.00 900,00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00
TO RESPRAY REAR PANEL 180.00 100.00
TO RESPRAY REAR SPARE TYRE PANEL 180.00 0.00
TO RESPRAY TAIL GATE 378.00 200.00
TO RESPRAY TAILGATE QUTSIDE GARNISH 180.00 100.00
TO RESPRAY REAR SPOILER 180.00 100.00
TO RESPRAY REAR MEMBER,LH 180.00 0.00
TO RESPRAY REAR MEMBER, RH 180.00 0.00
TO RESPRAY REAR FLOOR SIDE PANEL LH 180.00 0.00
TO RESPRAY REAR FLOOR SIDE PANEL RH 180.00 0.00
TO RESPRAY ROOF TOP PANEL 378.00 200.00
TO RESPRAY TROUGH BACK DOCR RH 180.00 100.00
TO RESPRAY RH REAR WHEEIL. HOUSE 180.00 100.00
TC RESPRAY RIM 180.00 0.00
TO RESPRAY FRONT DOOR RH 378.00 0.00
Total Spray Painting & Panel Beating 3,492,00 1,100.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

TAX/02/18/2169

Page: 3




Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 30.00
TO APPLY RUST-PROOFING ON AFFECTED AREA}100.00 60.00

* |TO TEST AND REFIX REVERSE SENSOR SYSTEM|[120.00 40.00
REMOVE AND REPLACE BOTH RR EXHAUST 120.00 0.00
MUFFLER
TO TRANSFER REAR TAILGATE MECHANISM 120.00 60.00
TO REMOVE AND REFIX REAR WINDSCREEN 120.00 100.00
TO PROVIDE LABOUR & MATERIAL FOR SOLAR  |600.00 600.00
FILM (NET)
TO REMOVE AND REFIT WIRE HARDESS 160.00 0.00
TO REMOVE & REFIT RCOF LINING 350.00 150.00
TO ALIGN CHASS!IS 350.00 0.00
TO REMOVE AND INSTALL LUGGAGE 120.00 60.00
COMPARTMENT TRIM TC FACILITATE REPAIR.
TO INSPECT RR LIGHTING, MECHANISMS & 120.00 30.00
WATER TEST RR LIGHTING FOR LEAKAGE
TO REMOVE & REFIT REAR QUARTER GLASS RH }120.00 40.00
TO REMQVE AND REFIT TYRE RIM (SPRAYING  1120.00 0.00
PURPOSE)
TO REMOVE AND REFIT TYRE 120.00 0.0
TO TRANSFER DOOR MECHANISM 120.00 0.00
TO REMOVE AND REFEX WING MIRROR 120.00 0.00
TO REPLACE SUNDRY PARTS 100.00 0.00
TO WASH AND VACUUM 60.00 0.00
Lump Sum Adjustment by Surveyor 0.00 -2,763.26
Total Other Costs 3,110.00 -1,583.26
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Part 4 - Spare Part$ / Material Usage

Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number (3] (%) (% Recommen| Approved | Attached
d
ig{;gg- 6505548 BUMPER REAR 1]458.60 25.00 343.95 Replace Replace No /
52023- 6505547 BUMPER 1]205.70 25.00 154.27 Replace Replace No
12240 REINFORCEMENT
REAR /
52576- 6505550 BUMPER SIDE 1}94.80 25.00 71.10 Replace  |Replace No
47020 RETAINER RR/LH
52575- 6505548 BUMPER SIDE 1]94.80 25.00 71.10 Replace  |Replace No /
4702¢ RETAINER RR/RH
52016- ARM SUB-ASSY, RR 1}138.60 25.00 104.70 Replace Check No
47030 BUMPER LH X
52015- ARM SUB-ASSY, RR 1]139.60 2500 {10470 Reptace  {Replace < No
47050 BUMPER RH /
SENSOR REVERSE 11180.00 0.00 160.00 Repiace Replace No /
89997- ANTENNA, 1}157.40 10.00 141.66 Replace  |Replace Mo~
30070 ELECTRICAL LOWER
REAR =
76891- 8505619 BUMPER LIP REAR 11228.90 25.00 171.68 Replace Check No
47020 X
76088- 6505617 BUMPER LIP COVER 117220 25.00 5415 Replace  [Check No
47020 RR/LH 4
76087- 8505618 BUMPER LIP COVER 1]118.10 25.00 88.58 Replace Replacs No
47020 RRIRH B
5B308- UNDER COVER SUB- 1]514.50 25.00 3B5.88 Replace Check No >\
47011 ASSY, RR FLOOR
17430- EXHAUST TAIL PIPE 1|656.20 25.00 49215 Replace Check No
37380 X
17565- SUPPORT, EXHAUST 2133.60 25.00 50.40 Replace Check No ‘X
22030 REAR
58307- 6505522 END PANEL 1(602.10 25.00 451.57 Replace  |Replace No /
47060 .
COMMO 4006314 SEALANT SIKAFLEX 1/37.00 0.00 37.00 Replace |Check No X
N
58311- 6505523 SPARE TYRE PANEL 1|667.70 25.00 500.78 Replaca Check No
47071 \)’(
PIXEL STICKER 2[60.00 0.00 120.00 Repiace  |Replace No .~
67005- TAILGATE ASY 1]1,007.90 |25.00 |7556.92 Replace |Replace  [No
47241
76801- TAILGATE QUTSIDE 11504.80 25.00 37B.67 Replace Replace No /
47070-B0 GARNISH
76085 6505620 SPOILER REAR 11953.70 25.00 715.27 Replace Replace No /
47310
81006- 6505464 3RD BRAKE LAMP 1|231.30 10.00 208.17 Replace  |Replace No /
47011
75374- NAME PLATE 1151.90 25.00 38.92 Replace Replace No /
47051 (HYBRID)
75442- NAME PLATE (PRIUS) 1|60.80 25.00 45.60 Replace Replace No /
47030
75443- NAME PLATE 1151.90 25.00 38.92 Replace  jReplace No /
47030 (TOYQTA)
75310~ 6505639 EMBLEM REAR 1]|60.30 25.00 4522 Replace Replace Nc/
47020
COMMO SMRT LOGO 1|7.80 0.00 7.80 Replace |Replace  [No /
N
COMMO STICKER DECAL 6555 1]21.60 0.00 21.60 Reptaca Replace No /
N 8888
NUMBER PLATE 1]15.00 0.00 16.00 Replace Reptace No/
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-Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
Number (%) (%) (%} Recommen| Approved | Attached
d
NUMBER PLATE 1]12.00 0.00 12.00 Replace |Replace  {No
. FRAME s e
81271- 6505463  |LICENSE PLATE 2{35.70 64.26 Repl h
53011 LAMP 10.00 eplace  [Check No >(
75575 - MOULDING BACK 1129.40 25.00 22.05 Replace Replace Na .
47030 WINDOW, LOWER /
NO 1
64821- TAILGATE LOWER 1721.30 2500 |540.87 Replace  |Replace  |No '
47030 WINDOW GLASS /~
SOMMO SEALANT W/SCREEN 1437.00 0.00 37.00 Replace |Replace  {No /
75574- TAIL GATE DOOR 1{29.40 25.00 |2205 Replace  |Rsplace No
47020 GLASS MOULDING,
LH
75573- TAIL GATE DOOR 1]29.40 2500 2205 Replace |Replace [No
47080 GLASS MOULDING, e
RH ‘
68105- TAILGATE DOOR 1]1,090.90 |2500 [818.47 Replace |Replace  [No,””
47122 GLASS
COMMO SEALANT W/SCREEN 2|37.00 0.00 74.00 Replace |Replace No”
N
B5241- ARM, RR WIPER 1(84.70 25.00 [63.53 Replace [Check No
47030 X
85130- MOTOR ASSY, RR 1{734.60 10.00 |661.14 Replace  }Check No
47021 WIPER X
£5242- BLADE ASSY, REAR 155.00 2500 [41.25 Replace |Reptace [No ’
47040 WIPER
68810- TAILGATE DOOR 2|s8.30 2500 |87.45 Replace |Replace [No /
47010 HINGE LH/RH
68950- TAILGATE DOCR 1]241.50 2500 [181.13 Replace  {Check No
w532 STAY LH X
68950- TAILGATE DOOR 1]241.50 2500 |181.13 Replace  |Check No
OW542 STAY RH K
67881- TAILGATE DOOR 1|353.40 2500 1285.05 Replace |Replace |No
47022 WEATHER STRIP }
69350- TAILGATE DOOR 11444.10 2500 [333.08 Replace  [Check No
47030 LOCK X
69415- TAILGATE LOCK, 1]15.70 2500 [11.78 Replace  |Check No
47020 COVER ~
69431- STRIKER, BACK 1{48.90 25.00 36.68 Replace  |Check No “)(
47010 DOOR /
67938 TAILGATE TRIM, LH 1185.90 25.00 6442 Reaplace Replace No /
470310
B7751- TAILGATE TRIM, 1[180.70 2600 |135.53 Replace |Check No
47040C0 LOWER \/(
67937- TAILGATE TRIM, RH 1{88.30 25.00 {66.22 Replace  [Replace No
47031C0
64790- TAILGATE TRIM, 1]48.60 2500 {37.20 Replace |Replace  [No /
47030C0 UPPER
67750- TAILGATE, BOARD 1]246.90 2500 [|185.17 Replace |[Replace  |No /
47071C0 ASSY _
64718- END PANEL COVER, 146.10 2500 [3458 Replace |Replace,~ |No /
4703180 DECK TRIM HOLE el
B4716- END PANEL COVER, 1[121.10 2500 9083 Replace  |Check No
4703160 DECK TRIM, RR X
B4740- PANEL ASSY, DECK 1]307.00 25.00 23025 Replace  |Check No ~
4703182 LH
64730- PANEL ASSY, DECK 1}307.00 25.00 230.25 Replace Replace 5‘ Nao /
47031B2 RH
62470- GARNISH ASSY, 1|256.40 25.00 192,30 Replace |Replace e ¢ No /
4711080 ROOF RH
62480- GARNISH SIDE 1]261.70 25.00 196.28 Replace  |Check NOK
47050-B0 UPPER, LHR
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Part Portion .| Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
‘Number (%) (%) {$) Recommen| Approved | Attached
. d
54993- BOX, DECK FLOCR, 1164970 25.00 487.28 Replace Replace No
- jaT020 AR S -
58416- BOX, RR FLOOR, 1|679.80 2500 |509.70 Replace |Replace . [No®
4703083 BOARD < |~
£4997- BOX, CECK FLOOR, 1(196.80 2500 [147.60 Replace  |Check No
47020 LH ><
58418- BOX, DECK FLOOR, 1(230.10 25.00 |17258 Replace  |Check No
4707080 COVER LH 7<
58490- BOARD ASSY, RR RH 1(379.20 2500 |284.40 Replace |Replace _ |No
4714080 53 e
58415- BOARD, RR FLOCR 1/392.30 2500 |284.23 Replace |Check No
47030 x
54910- COVER ASSY, 1]602.10 2500 |451.58 Replace  |Check No
47020-B0 TONNEAU X
£8401- BOARD SUB-ASSY, 1{127.70 2500 [95.78 Replace  Check No
47010-B1 REAR FLOOR. NO.1 X
58402- BOARD SUB-ASSY, 11122.80 2500 (8210 Replace  |Check No
4701081 RR X
82184- WIRE, BACK DOOR, 1]582.40 10.00 [524.16 Replace  [Chack No
47370 NO.1 X )
BATTERY 1|z78.00 10.00 [250.20 Replace  [Replace¢” [No 7
74481- BATTERY CLAMP 1116.10 25.00 |12.08 Replace  |Replace . |No
47050 5
74440- BATTERY TRAY 1142.80 25.00 [3210 Replace  [Replace . |No
47030 - 7~
57604~ MEMBER SUB-ASSY, ol174.10 2500 |0.00 Replace |[Notgiven {No X
47030 RR LH
57603- MEMBER SUB-ASSY, 0f174.10 25.00 |0.00 Repiace |Notgiven |No %
47030 RR RH
58303- FLOOR PANEL RR/LH ¢|102.00 25.00 0.00 Replace |Notgiven |No X
47301
58302- FLOOR PANEL RR/RH 0|2c9.90 25.00 j0.00 Replace {Notgiven [No ~.
47030 %
6503707 |TYRE 11126.74 0.00 126.74 Replace |Check No
51931- CARRIER, SPARE 1]19.7¢ 25,00 |14.78 Replace  |Check No X
47020
64778- PROTECTOR, SPARE 1{143.70 2500 |107.78 Replace  |Check No §<
47050
98406718 SIGN WARNING 1}68.00 10.00 (8120 Replace  |Check No
TRIANGLE X
63310- ROOF LINING ASSY, 0|1,877.60 |25.00 0.00 Replace |Notgiven [No 7L
47080B0 B
75556- MLDG DRIP LH,ROOF 1|78.80 2500 [s9.10 Replace |Replace |No
47030
75555- MLDG DRIP RH, 1178.80 25.00 59.10 Replace Replace No /
47030 ROOF
63111- ROOF PANEL 1{1,102.80 100.00 |0.00 Replace Repair No {L
47030
52563- TAIL LAMP BRACKET, 1430.70 2500 |23.03 Replace  |Check No
47010 LH k)
52562- TAIL LAMP BRACKET.|  1|30.70 2500 [23.02 Replace |Replace |No /
47010 RH
B1561- 6505461  |TAIL LAMP LH 1]548.40 10.00 {493.56 Replace {Check No 7§
47170
81551- 6505462 TAIL LAMP RH 1]|657.80 10.00 502.02 Replace  |Replace No /
47180
81604- FENDER RR/RH 1§766.80 25.00 575.10 Replace Repiace No / ’
47090
COMMO SMRT LOGO t]7.80 0.00 7.80 Replace |Replace  |No /
N
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" Part Portion | Stock No Part Name Qty | ListPrice | Discount | Final Price ARC Surveyor | Photos
. Number % (%) {$) Recommen| Approved | Attached
d
COMMO STICKER DECAL 6555 112460 0.00 21.60 Replace |Replace [No
. N 8888 v
62710- QUARTER GLASS 1]846.50 2500 [634.88 Replace  |Replace & |No e
47130 RR/RH : ,
COMMO SEALANT WISCREEN 1{37.00 0.00 37.00 Repiace |Replace  |[No /
N
65637- 6505480  |FENDER LINER 14141.30 2500 110598 Replace  [Replace ~ |No
47021 RR/RH 2
65631- SILL MEMBER PLATE 1157.50 25.00 [43.12 Replace |Replace  |No
47041 RR/RH
52591- BUMPER SEAL, RR 1]e5.70 2500 [49.27 Replace |Replace  [No
47021 RH /
62940 DUCT ASSY, 1{70.40 2500 |52.80 Replace |Replace No /
16060 QUARTER
61607- PANEL SUB-ASSY, 1]588.40 2500 [441.30 Replace |Check No ¢
47060 QTR
61621- TROUGH, BACK 11410.80 25.00 [83.17 Replace |Replace  [No
47030 DCOR
61737470 REINFORCEMENT, 116030 2500 |45.23 Replace  |Check No
20 ROOF K
61743- REINFORCEMENT, 1(89.50 2500 6713 Replace  [Check No
47010 BACK A
£1713- REINFORCE, RODF 1|91.90 2500 |68.43 Replace [Check No
47020 SIDE A
61625- EXTENSION, 1[85.70 2500 |41.78 Replace  |Check No
47040 QUARTER 7<
61623 EXTENSION, 1]83.50 2500 [62.63 Replace  |Check No
47010 QUARTER X
51731- PANEL, ROOF SIDE, 1[134.80 2500 |101.10 Replace |Check No
47020 Pl
651766- REINFORCEMENT, 1[103.20 2500 [77.40 Replace |Check No
47020 BELT _><
61733- PANEL, ROOF SIDE 11134.80 2500 [101.10 Replace |Check No
47020 INNER FRONT RH ~
6503707 |TYRE 1[126.74 50,00 16337 Replace |Replace S {No /
42611- 6505658 |WHEEL, DISC 0[1.49020 2500 {0.00 Replace |Notgiven |[No 7(
47140
67001- 8505528 |DOOR FRT/RH 0{894.40 2500 [0.00 Replace |[MNotgiven [No )(
47070 :
STICKER DECAL 0ls0.00 0.00 0.00 Replace [Notgiven [No %
SMRT (DOOR) .
B7931- MIRROR GLASS RH 0l212.80 2500 |0.00 Replace |Notgiven {No
47200 %
TOTAL MATERIALS 18,237.31110,643.26
TOTAL MATERIALS(DIscounted) 18,237.22{10,643.26
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | ListPrice |Discount i Final Price | ARC Check| Surveyor LT
Number ($) (%) %) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL: 6841 0055 FAX: 6841 6315

THE VEHICLE SUSTAINED DAMAGES AT THE REAR F'ORTION

DAMAGES SEE DETAILS.

26/02/2018

Accident Date

Thatcham escrice Reg. No: 52983356E GST Reg. No. 20-0405911-H
NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC18004038/Grbe2
o1 NTUETRABE 0 [
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  25-05-2018
189556
Code: |NC4
insured Veh. YN 5496A Veh. Inspected SHB 687M
Policy No. 5066368442-03 Coverage ($) 0.00
Claim No. MT/0583942-002 Excess ($) 0.00
Assign From Assign Date 01/03/2018
Make & Model TOYOTA PRIUS c.C 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTDKN36U205749066 Colour MAROON
Odometer - Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3.0 :
Size Make Balance
R/H Front Tyre |[195/85R15 FALKEN 6 mm
L/H Front Tyre |195/65R15 FALKEN 6 mm
R/H Rear Tyre [195/65 R15 FALKEN 6 mm
L/H Rear Tyre 195/65 R15 FALKEN 6 mm

01/03/2018

SMRT AUTOMOTIVE SERVICES PTE LTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Survey held at

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NO
IESTIMATED NORMAL PERIOD FOR REPAIR:

8b..

11 Working Days

THORISED REPA




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405811-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 687M

N N N N O N S i Y

REPLACEMENT OF PARTS

BUMPER REAR (DISC 25%)

BUMPER REINFORCEMENT REAR (DISC 25%)
BUMPER SIDE RETAINER RR/LH (DISC 25%)
BUMPER SIDE RETAINER RR/RH (DISC 25%)

ARM SUB-ASSY, RR BUMPER RH (DISC 25%)
BUMPER LIP COVER RR/RH (DISC 25%)

END PANEL (DISC 25%)

TAILGATE ASY (DISC 25%)

TAILGATE OUTSIDE GARNISH (DISC 25%)

SPOILER REAR (DISC 25%)

NAME PLATE (HYBRID) (DISC 25%)

NAME PLATE (PRIUS) (DISC 25%)

NAME PLATE (TOYOTA) (DISC 25%)

EMBLEM REAR (DISC 25%)

MOULDING BACK WINDOW, LOWER NO.1 (DISC 25%)
TAILGATE LOWER WINDOW GLASS (DISC 25%)
TAIL GATE DOOR GLASS MOULDING, LH (DISC 25%)
TAIL GATE DOOR GLASS MOULDING, RH
TAILGATE DOOR GLASS (DISC 25%)

BLADE ASSY, REAR WIPER (DISC 25%)

TAILGATE DOOR HINGE LH/RH @$58.30 (DISC 25%)
TAILGATE DOOR WEATHER STRIP (DISC 25%)
TAILGATE TRIM, LH (DISC 25%)

TAILGATE TRIM, RH (DISC 25%)

TAILGATE TRIM, UPPER (DISC 25%)

TAILGATE, BOARD ASSY (DISC 25%)

END PANEL COVER, DECK TRIM HOLE (DISC 25%)
PANEL ASSY. DECK RH (DISC 25%)

GARNISH ASSY, ROOF RH (DISC 25%)

BOX, DECK FLOCR, RR (DISC 25%)

Report Ref No. NS/INC18004038/Grbe2

DEFORMED
BENT
NECESSARY
NECESSARY
BENT
CRACKED
BUCKLED
BUCKLED
DEFORMED
CRACKED
NECESSARY
NECESSARY
NECESSARY
NECESSARY
NECESSARY
SMASHED
NECESSARY
NECESSARY
SMASHED
cuT

BENT
TWISTED
DEFORMED
cuT
DEFORMED
DEFORMED
DEFORMED
DENTED
DEFORMED
DEFORMED

458.60
205.70
94.80
94.80
139.60
118.10
602.10
1,007.90
504.90
953.70
51.90
60.80
51.90
60.30
29.40
721.30
29.40
29.40
1,090.90
55.00
116.60
353.40
85.90
88.30
49.60
246.90
46.10
307.00
256.40
649.70

idac
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343.95
154.27
71.10
71.10
104.70
88.58
451.57
755,92
378.67
715.27
38.92
45.60
3892
45.22
22.05
540.97
22.06
22.05
818.17
41.25
87.45
265.05
64.42
66.22
37.20
185.17
34.58
230.25
192.30
487.28




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

. T . N N A L T o N N T O 1 T A N N o N o N . N U . G

BOX, RR FLOOR, BOARD (DISC 25%)
BOARD ASSY, RR RH (DISC 25%)
BATTERY CLAMP (DISC 25%)
BATTERY TRAY (DISC 25%)
MLDG DRIP LH, ROOF (DISC 25%)
MLDG DRIP RH, ROOF (DISC 25%)
TAIL LAMP BRACKET, RH (DISC 25%)

FENDER RR/RH (DISC 25%)

QUARTER GLASS RR/RH (DISC 25%)

FENDER LINER RR/RH (DISC 25%)

SILL MEMBER PLATE RR/RH (DISC 25%)
BUMPER SEAL, RR RH (DISC 25%)

DUCT ASSY, QUARTER (DISC 25%)

TROUGH, BACK DOOR (DISC 25%)

ANTENNA, ELECTRICAL LOWER REAR (DISC 10%)
3RD BRAKE LAMP (DISC 10%)

BATTERY (DISC 10%)

TAIL LAMP RH (DISC 10%)

SENSOR REVERSE (SN)

PIXEL STICKER @$60.00 (SN)

SMRT LOGO (SN)

STICKER DECAL 6555 8888 (SN)

NUMBER PLATE (SN)

NUMBER PLATE FRAME (SN)

SEALANT W/SCREEN (SN}

SEALANT W/SCREEN @$37.00 (SN)

SMRT LOGO (SN}

STICKER DECAL 6555 8888 (SN)

SEALANT W/SCREEN (SN}

TYRE (SN}

ARM SUB-ASSY, RR BUMPER LH

BUMPER LIP REAR

BUMPER LIP COVER RR/LH

Report Ref No. NS/INC18004038/Grbe2

B
DEFORMED
CRACKED
NECESSARY
NECESSARY
DEFORMED
DEFORMED
DEFORMED
BUCKLED
NECESSARY
DEFORMED
DEFORMED
NECESSARY
CRACKED

BENT

DAMAGED
DISTORTED
DISTORTED
CRACKED
DAMAGED
NECESSARY
NECESSARY
NECESSARY
SCRATCHED
SCRATCHED
NECESSARY
NECESSARY
NECESSARY
NECESSARY
NECESSARY
cuT

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

Report Ref No. NS/INC18004038/Grbe2

1 NOT NECESSARY 514.50
1|EXHAUST TAIL PIPE NOT NECESSARY 656.20
2|SUPPORT, EXHAUST REAR @%$33.60 NOT NECESSARY 67.20
1|SEALANT SIKAFLEX NOT NECESSARY 37.00
1|SPARE TYRE PANEL NOT NECESSARY 667.70
2|LICENSE PLATE LAMP @3$35.70 NOT NECESSARY 71.40
1]ARM, RR WIPER NOT NECESSARY 84.70
1|JMOTOR ASSY, RR WIPER NOT NECESSARY 734.60
1|TAILGATE DOOR STAY LH NOT NECESSARY 241.50
1|TAIL GATE DOOR STAY RH NOT NECESSARY 241.50
1|TAILGATE DOOR LOCK NOT NECESSARY 44410
1|TAILGATE LOCK, COVER NOT NECESSARY 15.70
1|STRIKER, BACK DOCR NOT NECESSARY 48.90
1ITAILGATE TRIM, LOWER NOT NECESSARY 180.70
1|END PANEL COVER, DECK TRIM, RR NOT NECESSARY 121.10
1|PANEL ASSY, DECK LH NOT NECESSARY 307.00
1|GARNISH SIDE UPPER, LHR NOT NECESSARY 261.70
1|BOX, DECK FLOOR, LH NOT NECESSARY 196.80
1|BOX, DECK FLOCR, COVER LH NOT NECESSARY 230.10
1|BCARD, RR FLOOR NOT NECESSARY 392.30
1|COVER ASSY TONNEAU NOT NECESSARY 602.10
1{BCARD SUB-ASSY, REAR FLOOR, NO 1 NOT NECESSARY 127.70
1]BOARD SUB-ASSY, RR NOT NECESSARY 122.80
1|WIRE, BACK DOOR, NO.1 NOT NECESSARY 582.40
1|MEMBER SUB-ASSY, RR LH NOT NECESSARY 174.10
1{MEMBER SUB-ASSY, RR RH NOT NECESSARY 174.10
1|FLOOR PANEL RR/LH NOT NECESSARY 102.00
1]FLOOR PANEL RR/RH NOT NECESSARY 209.90
1|TYRE NOT NECESSARY 126.74
1|CARRIER, SPARE NOT NECESSARY 19.70
1|PROTECTOR, SPARE NOT NECESSARY 143.70
1[SIGN WARNING TRIANGLE NOT NECESSARY 68.00
1|ROOF LINING ASSY NOT NECESSARY 1,877.60
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H Page No.:4 of 4

1|TAIL LAMP ERACKET, RH NOT NECESSARY 30.70 -
1|TAIL LAMP LH NOT NECESSARY 548.40 -
1|PANEL SUB-ASSY, QTR NOT NECESSARY 588.40 -
1|REINFORCEMENT, RCOF NOT NECESSARY 60.30 -
1|REINFORCEMENT, BACK NOT NECESSARY 89.50 -
1]REINFORCE, ROOF SIDE NOT NECESSARY 91.90 -
1JEXTENSION, QUARTER NOT NECESSARY 55.70 -
1JEXTENSION, QUARTER NOT NECESSARY 83.50 -
1|PANEL, ROGF SIDE NOT NECESSARY 134.80 -
1|REINFORCEMENT, BELT NOT NECESSARY 103.20 -
1|PANEL, ROCF SIDE INNER FRONT RH NOT NECESSARY 134.80 -
1|WHEEL, DISC NOT NECESSARY 1,490.20 -
1|DOOR FRT/RH NOT NECESSARY 894 40 -
1]STICKER DECAL SMRT (DOOR) NOT NECESSARY 60.00 -
1IMIRROR GLASS RH NOT NECESSARY 212.80 -
1IROOF PANEL TO REPAIR 1,102.80 -
29,778.18 10,643.29
LABOUR

THATCHAM STANDARD REPAIR TiME ON BODY WORKS. 6,216.00 2,010.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 3,592.00 1,160.00

AND LABOUR.
TOWING CHARGE. NOT NECESSARY 126.00 -
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 -
TO WASH AND VACUUM. NOT NECESSARY 60.00 -
9,094.00 3,170.00
GRAND TOTAL 38,872.18 13,813.2%
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DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made salely for the use and benefit of the Cliant named on the front page of this Report.
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