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y I LKK Auto Consultants Pte Ltd

PP 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref :  CC4/EQI18004029/T1ua3
TR AL | IRHIAL
#17-00 TOWER BLOCK Date: 02-03-2018
MND COMPLEXSINGAPORE 089110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGV 7175 Veh. Inspected SKX 2593P
Policy No. DMPPHQ17-005676 Coverage (§) 0.00
Claim No. DM17HO02570/JT Excess ($) 0.00
Assign From Assign Date 02/03/2018
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre i
4. Description of Damages
5. General Information
Accident Date  15/11/2017 |Inspection Date 01/03/2018

Survey held at HONG SEH MOTORS PTE LTD

10 FOURTH LOK YANG ROAD JURONG TOWN
SINGAPORE 628631

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




Dear Sir / Madam

Maotor Claim Department.
First Captial Insurance Ltd.
36, Robinson Road, #16-01

City House.

Singapore 068877

motor_claims@first-insurance.com.sg

14-Aug-17

Re: Maserati GranTurismo 4.2 Auto, Vehicle Reg No.SKX2933P , Chassis ZAMGHA45C000054119.

We are pleased to submit quotation for the repair of the above-mentioned vehicle:

A) Labour Description

Part Cost Labour Cost

1 Renew rear rocket panel include cut, weld & reshape right luggage (o7 H'ﬁj 2800 §  3,200.00

compartment floor panel.

_ 2 Remove & reinstall, both tail lamp, rear bumper, luggage compartment
carpet finishing, spare wheel compartment heat shield, both wheel arch
cover and electronic handbrake system both exhaust to facilitate repair

3 Remove & renew rear bumper, parking sensor, sensor harness

4 Remove & Renew boot cover include alignment transfer wiring harness,

locking device,

5 Respray primer & paint to body colour rear bumber, rear bumper sensor

rear rocket panel and luggage compartment floor panel
both rear fender & boot cover -

& Reset all system with 5D3 computer tester

B) Parts

1 RH Rear Silencer
2 LH Rear Silencer
3 Support
4 Rear Hood Bonnet
5 Small Block - M145
& Rear Boot Gasket
7 Rivet
8 Screw
9 Clip
10 Rr Boot Lock Mechanism
11 Screw
12 Striker
13 Cable
14 Screw
15 456GtH/A Washer, Enzo
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16 Battery Covering Case
17 Screw

18 Washer

19 Screw

20 Plate

21 Luggage Compartment Carpet-Grey

22 Screw Cover

23 Insulation

24 Special Screw

25 BLOCK

26 Striker

27 Premium Emergency Kit
28 Fix and Go Tyre Repair Kit

29 R H.Rear Lamp Mobile Side-M145 - Gealsnk
30 L.H.Rear Lamp Mobile Side-M145 - seabuk -

31 Upper Rear Panel

32 Lower Rear Panel

33 Rivet

34 Complete Rear Bumpe

35 Rh Bracket LKK Auto Co
36 LH Bracket e N
37 Rear bumper plate
38 Screw

39 Gasket ¢
40 Wiring Parking Sensor | :
41 Parking Sensor
42 Parking Sensor Gasket . ...
43 Support Parking Sensor = graus
44 Spare Wheel Housin i

ary 1 Ciamo
inal approval from Insurance Company

nis) mist ba resurveyed and

daad by Fepaires

45 Screw Cover

46 Washer

47 Wheel Shield

48 RH Tail pipe Heatshield

49 Cat. Coverter Shield Washer
50 LH Silencer Heat Shield

51 Cat. Coverter Shield Washer
52 Emblem "Maserati" Rear Boot
53 Rear Hood Bonnet Handle - M145
54 Number Plate Light

55 Screw

56 Rear Boot Moulding He

57 RH Rear Covering klrﬂ

58 LH outer boot Covering {ﬂr* :
59 Button

60 Rear reg plate.
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TOTAL:

_$ 37,905.10 5_19,?50.00
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Total Labour $ 19,750.00
Total Parts $ 37,905.10
S 57,655.10

Plus 7% GST $ 4,035.86
Grand Total S 61,690.96

CAdAeg. /2

Should this repair job require any additional parts, we will inform you and bill you accordingly. Please confirm
acceptance of this quotation by sending us a return fax with your signature and company stamp on it.

Yours sincerely,

WP

Workshop Department

| agree and accept the above quotatio:

Signature & Company stamp
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y beforedafier spray painting
maged pan(s) during resursey
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= Third party survey is on a “Withoul Prejudice” bass
* No Hlegal modification(s) is allowed
« Supplementary item{s) must be resurveyed gnd
is subject to final approval from Insurance Company
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Py 1M
Hong Seh Motors Pte Lid

Company Reg. No. 1982033200

10 Fourth Lok Yang Road Singapore 629707

tel +65 6266 1555 fax +65 6265 9555
. ¥ Page 3of 3
26/2/2018 3.14 PM



=
=
o
25 73
[a%
=Y
{--.i
A
-~
<

E Service Tax Invoice
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» 4
2 {a w@"'ﬁg Reg. No. : M2-0055566-0

EQ Insurance Colid Invoice Details
NAME ] IN ] OUT Account Number Invoice Number
ACCOuntS Te @ EQ Insurance Company Limited CUST2402 INVP1B090017
RT & Maxwell Road #17-00
GPS Tower Block MND Complex Service Order Number Invaice Date
- ::‘ Singapore 069110 S018020003-R 17/0918
|5 i
L FH
i Gl _ Vehicle Details
7 co Model Mi km Registration number  Chasis Number
£ Granturismo 4.2 Auto M 111,141 SKX2993P ZAMGH45C000054119
. (i Vehicle Own Date/Time In Mske Warranty StarEnd Date
r _j‘ — CuUsT2402 05/02M18 /| 3:32:40 MASERATI 140111/ 1410116
[ Job Details |
| Category Description Qty Unit Price  Price Disc % Amount
L {Unit)
Labor Remove & Renew Boot Cover, Device & harness Line 4 1 1,000.00 1,000.00 1,000.00 -
Labor Renew Rear Bumper Parking Sensor & Harness, Line 3 1 1,800.00 1.800.00 1,800.00
Labor Renew Rear Rocket Panel Include Reshape. Ling 1 1 2,800.00 2,800.00 2,800.00
Labor Reset All System With SO3 Taster Line & 1 950.00 950.00 950.00
Labor Rear Reg Mumber Plale. 1 30.00 30.00 30.00
Lakbor Remove & Install Rear Section To Faciliate Repair, 1 4.200.00 4.200.00 4.200.00-
Labor Respray Rear Section AccidentBumperiBoot Cover 1 5,600.00 5.,600.00 5,600.00
SubTotal:- 16,380.00
tem 15 M4E6GLA Washer , Enzo 2 1.20 2.40 240
ttem 45 J5crew 5168 18 12.85 231.30 231.30 -
ltem 17 |5crew 4 280 11.20 11.20
ltem 8 ) Screw 4 1.20 4.80 480
ltem 18 jWasher 4 2.50 10.00 10.00~
ltem 25 JBlock 4 1.80 7.20 7.20~
ltem 50 ) Washer 16 0.80 12.80 12.80
Item 55 ) Screw 4 3.30 13.20 13.20
ltem 19 Scrow 1 1.60 1.60 1.60-
ttem 14 )Screw 2 1.50 3.00 3.00 -
Item 11} Screw 2 2.20 4.40 4.40-
ftem 54 ) Mumber Plate Light 2 110.50 221.00 221.00
liem 3 ) Suppen 4 58.00 23200 232.00
ftem 41 JParking Sensor 3 487.50 1,462.50 1,462.50- :
ltem 47 \Parking Sensor Gasket 4 24.00 96.00 896.00
liem 40 JWiring Parking Sensor 1 1,625.00 1,625.00 1,625.00
ltem 9 ) Chlp 8 8.20 T73.80 7380~
ltem 1 | RH Rear Sitencer 1 4.455.00 4,455.00 4,455.00
lem 2 1LH Rear Silencer 1 4.455.00 4,455.00 4,455.00 |
ltem Aute Handbrake module Mounting (Suglimentary) 4 13.50 54,00 oo 54.00
ltem 19 JGasket 8 1.65 13.20" ' 13.20 -
ltem 38 }Screw 22 10.50 231.00 231.00
ltem 32 fower Rear Panel 1 2,800.00 280000 2,800.00 -
Sum carried fnrw:rd\ 16,020.40
4
Hong 5eh Motors Pte Ltd IIII'
Company Reg. No, 1982033200
10 Fourth Lok Yang Road Singapare 629707
Customer Signature tel +55 6266 1555 fax +65 6265 9595 Authorised Signature

(Receipl Acknowledgement)

{Workshop Dept)



Service Tax Invoice

Page .

GST Reg. No. : M2-0055566-0

Invaoice Details
Account Number Invoice Number
To : EQ Insurance Company Limited CuST2402 INVP18090017

5 Maxwell Road #17-00

Tower Block MND Complex rvi um Invoice Dale

Singapore 069110 S018020003-R 17/08/18

B Vehicle Details

Model Mil krri Registration number Chasis Mumber

Granturismo 4.2 Auto M 111141 SKXZ993P ZAMGHA45C000054119

Vehicle Owner Date/Time In Make W Date

CUST2402 050218 /| 3:32:40 MASERATI 1401141 [ 14101186

Job Details
Category Description Qty Unit Price | Price Disc % Amount
{Unit)
Herm 52 ) Emblem "Maserall” Rear Boot 1 78.00 78.00 T8.00
[tem 24 \Special Screw 4 58.60 234 .40 234.40
[tem 22 )Screw Cover 4 12.80 51.20 [ 51.20
ltem 26 )Siriker 1 2.15 215 215~
[term 44 1Spare Wheel Housing 1 1,500.00 1,500.00 1,500.00
[tem & JRear Boot Gasket 1 240.00 240.00 240.00
lerm 31 JUpper Rear Pang! 1 2.950.00 2,950.00 | 2,850.00.~
[term 33 |Rivel For Body Panel 5 12.00 B0.00 60.00
[tem A NS cew 1 115.05 115.05 115.05
Itermn 10 JRr Boot Lock Mechanism 1 318.35 318.35 318.35-
[tam 12 )Strikar 1 23.60 23.60 23.60:
[tam . 3 } Rear Hood Bonnet Handle - M145 1 485.00 485.00 485.00°
Item 17 51 Whes! Shisid 1 1,000.00 |  1,000.00 1,000.00
Item 38 JRh Bracket 1 75.80 75.50 75.507
Item 36 LH Brackeq 1 75.50 75.50 75.50
item 4 | Rear Hood Bonnet 1 3,415.00 3.415.00 3.415.00
Item 5 ) Small Black - M145 2 68.35 12.70 12.70
ltem 13 ICable 1 §2.20 52.20 52,20~
Item 7 ) Rivet 1 255 28.05 28.05 -~
ltemn 23 Jinsulation 1 892.00 92.00 892.00 -
ltem 43 }Suppont Parking Senser 4 30.50 122.00 122.00—
ltermn 57 ) RH Rear Covering 1 7050 70.50 T0.50 -
ltern 58 ) LH ouler boot Covering 1 70.50 70.50 T70.50
Item 58 ) Button B 4.50 27.00 27.00.
ltem 56 | Rear Boot Moulding 1 218.00 218.00 218.00.
[tem 16 |Battery Covaring Case 1 636.00 636.00 636.00-
ltam 34 JComplste Rear Bumper 1 642000 642000 6.420.00
Item 37 JRear bumper plate 1 530.00 530.00 530.00 -
&uhTotal:- 34,933.10
i T
III'\.
b o
Hong Seh Motors Pte Ltd \
Comparny Reg. Mo, 1982033200 \
= 10 Fourth Lok Yang Road Singapore 629707 X
Customer Signature tel +65 6266 1555 fax +65 6265 9595 Authorised Signature
[Receipt Acknowledgement) (Workshop Dept)



Fage

E Service Tax Invoice

GST Reg. No. : M2-0055566-0
Invoice Details o

"~ Account Number nvoice Number
To © EQ Insurance Company Limited CUST2402 INVP18090017
5 Maxwell Road #17-00
Tower Block MND Complex Brvic r Number Invoice Date
Singapora 068110 S018020003-R 17/09/18
Vehicle Details
Model Mil km Registration number Chasis Number
Granturismo 4.2 Auto M 111,141 SKX2893F ZAMGH45C000054119
Vehicle Qwner Data/Time In Make Warranty Start/End Date
CLUST2402 050218 [ 3:32:40 MASERATI 1401111 7 1401718
Job Details
Category Description Cty Unit Price | Price Disc % Amount
- (Unit)
(SGD - FIFTY FOUR THOUSAND NINE HUNDRED FIVE AND TWO CENTS OMLY )
Clause:-
Kirdty remave all your personal belongings whan ssnding your car for servicing or ropairs. Any personal Total SGD . 51,313.10
Bolangings et In the car of at our promisas are st your own rigk, The management i NOT lisble for any 79 GST : 3,501.92
damage o loss. Any ohjeotions of guerias to the validity of thoae charges must be made within T days Less =
from the date of the invoice otherwise It i assumed the fepair s deemod satisfaciory. Payment s required  Amount Due (SGD) X 54,.905.02

before release of vehicke. Late payment Interest ef 1.5% per manin will be added into (he Ifvoice amount
afer 3 woeks from date of Invoice. Vehicle must be collected within T working doys upen completion of |ob,
cihereise a minimum store rent of $35:day not Inclusive of insurance will be mposed.

Hong Seh Motors Pte Ltd
Company Reg. No. 1982033200 1
10 Fourth Lok Yang Road Singapore 629707 b
Customer Signature tel 465 6266 1555 fax +65 6265 95595 Authorised Signature

{Receipt Acknowledgement) {Workshop Dept)




VEHICLE DISCHARGE VOUCHER

| hereby certify that my Maserati GranTurismo 4.2 Auto, Registration No,
SKX2993P, Chassis No, ZAMGH45C000054119 sustained an accident, and
has been repaired to my satisfaction by Hong Seh Motors Pte Ltd.

| took deli;r;? my vehicle registration No,SKX2993P on, 13" April 2018
in good order and condition.

Gabriel Peter.m—"

o

Heng Seh Motors Pte Ltd
Company Reg. ko, 1582033200
19 Leng Kee Road Singapore 159093
tel +65 6535 1112 fax +65 62350012



-y Consultants
iR N B Pte Ltd Company Registration No, 199607198R

!‘ / ‘-’ Auto

A1 UBLAVE 1L #02-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 62564315

Your ref: TBA
Qur ref: CC4/EQI18004029/T 1ua3 Date: 02.03.2018

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO, SKX 2993p
We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 01.03.2018
at the premises of M/s Hong Seh Motors Pte Ltd and have the following to report:-

Workshop Estimate Amount : 5% 37,655.10
Revised Estimate Amount : 5% 33.484.90
"Check" Items Amount : 8% 19,597.20
Market Value 1 5% -
LTA Reimbursement Value : S5 -
Nett Value 1 5% -

Description of Damage:
The vehicle sustained damages at the
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:  10.0 days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser
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Catherine Chanﬂ (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com=
Sent: Wednesday, 28 February, 2018 5:03 PM
To: assignments
Subject: FW: DM17HO02570/)T-Accident in between SKX2993P & SGV7175 on 15 MNov 2017

at 1145 hrs at Bukit Timah Road toward Balmoral Plaza.
Attachments: SKX2993P_15112017.PDF(MEW).pdf; img-226152445-0001.pdf

q-46am@ ﬂ||3| n§
vihicle n
Prrson @ Sam

Sur @ '\V\uk’i\ "d'\

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax; 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]

Sent: Wednesday, 28 February 2018 4:24 PM

To: Admin A <admin-a@lkkauto.com>

Cc: samtan@hongseh.com.sg

Subject: DM17HO02570/1T-Accident in between SKX2993P & SGV7175 on 15 Nov 2017 at 1145 hrs at Bukit Timah
Road toward Balmoral Plaza.

Without Prejudice
Save As To Costs

Dear all,
Please arrange to attend to the PRS.
Liability is cleared. Proceed to direct settle, if possible.

Regards,

Janet Tan
Senior Executive | Claims

eqgnsurance

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW.eqQiNnsurance.com.sg

W\ A Member of Citystate B



Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tf

From: Evon Thoo

Sent: Monday, February 26, 2018 4:02 PM

To: Janet Tan <janel.lan@eginsurance.com.sg>

Ce: Bazlin Ahmad <bazlin.ahmad@eqinsurance.com.sg>; Rose Koh <rose.koh@eginsurance.com.sg>

Subject: FW: Accident in between SKX2993P & 5GV7175 on 15 Nov 2017 at 1145 hrs at Bukit Timah Road toward
Balmoral Plaza.

Dear Janet

FYNA

Regards,

Evon Thoo

IStomer service

eéinsuronce

I"""'.u'ra.- e -{.é---’ﬁ'_r ff;.-—wl,

EQl Insurance Company Limited

Waxwell Road #17-00 Tower Block MND Comples Singapore 0691 11

tel 65 62239433 | fax 65 6274 3903
WYL CTNMYS LN NEE . COIL S

"‘ A Member of Citvstate

Privifeqed/Confidential infarmetion may be contoined in this message. If you are nat the intended recipient, please notify the senderimmediately and defete oll copies of
From: Sam Tan [mailto:samtan@hongseh.com.sg]

Sent: Monday, February 26, 2018 3:49 PM
To: Marketing

Subject: Accident in between SKX2993P & SGV717S on 15 Nov 2017 at 1145 hrs at Bukit Timah Road toward
Balmaoral Plaza.

Dear Sir/ Mdm,

Accident in between SKX2993P & SGV717S on 15 Nov 2017 at 1145 hrs at Bukit Timah Road toward
Balmoral Plaza.

I have been instructed by the owner of SKX2993P to liaise with EQ Insurance Company Ltd with the above
matter,

Attached is the accident report by the owner of SKX2993P insure under Liberty Insurance Pte Ltd and the
repair estimate.

The prima facie evidence suggests that SGV7178 had caused the accident. You may wish to look into the
matter and confirm if EQ Insurance Company Ltd is open to a direct settlement for this claim.

I would appreciate you could reply ASAP.



Besi regards.
Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 625707
Tel: +65 6266 1555 Fax: +65 6265 9555
DID: +65 6316 5516

HP: +65 96302180

Email: samtan@hongseh.com.sg




Mei Kwan (LKKAuto)

From: Janet Tan <janet.tan@eqinsurance.com.sg>

Sent: Tuesday, 13 March, 2018 8:37 AM

To: Meai Kwan (LKKAuto)

Ce: Admin A; Thin Thin (LKKAuto)

Subject: FW: DM17HO02570/JT-Accident in between SKX2993P & SGV717S on 15 Mov 2017
at 1145 hrs at Bukit Timah Road toward Balmoral Plaza.

Attachments: Preliminary Advice.pdf; TP ESTIMATE - MARKED pdf; SGV7175.pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Dear Mei kwan
As attached.
Regards,

Janet Tan
Senior Executive | Claims

eéinsumnc

ot nee .[,'.a.-'vl: TR

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 5433 ext 032 | fax 65 6223 4190
WWW.eqinsurance.com.sg

s
.K A Member of ity state

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the .

From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com]

Sent: Friday, March 9, 2018 10:13 AM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com=

Subject: RE: DM17HO02570/IT-Accident in between SKX2993P & SGV7175 on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Plaza,

Your ref: DM17HO02570/]T
LKK ref: CC4/EQ118004029/T1ua3

WITHOUT PREJUDICE
Dear Janet,

We refer to the above matter.



Liability is cleared. Proceed to direct settle, if possible.

Regards,

lanet Tan
Senior Executive | Claims

ec:insuronce

AP o A R B

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW.2ginsurance.com.sg
~.~ & Mernber of Ciy state (_@.._ —

Frivileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the .

From: Evon Thoo

Sent: Monday, February 26, 2018 4:02 PM

To: Janet Tan <janet.tan@eginsurance.com.sg>

Cc: Bazlin Ahmad <bazlin.ahmad@eqinsurance.com.sg>: Rose Koh <rose koh@eginsurance.com.sg>

Subject: FW: Accident in between SKX2993P & SGV7175 on 15 Nov 2017 at 1145 hrs at Bukit Timah Road toward
Balmoral Plaza.

Dear Janet

FYMNA

Regards,

Evon Thoo
Customer Service

eqnsurance
b e Gt = el

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Black MND Comples Singapore 069110
tel 65 62239433 | fax 65 G224 3903

WWW. eqinsurance, com.sg

‘.‘ A Member of Citystate K@‘—}w

Priviteged/Confidential infarmation may be contained in this message. If you are not the intended reciplent, please notify the sender immediotely and delete all copies of it,

From: Samin ilto:samtan@h . o
Sent: Monday, February 26, 2018 3:49 PM
To: Marketing




Addendum Sheet Pg. 1

6 Raffles Quay #16-00 Singapore GAESED
Tel {65) 6224 0010 Fax [63) 6224 0030

Operating Hours : Mondey o Fridey, 0500 - 1700
P COFGIS M NAGEME T CENTRE BN SEESRO0 00 | GAT Mg b RSO0 TTLS

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
1
ASEOCLTVOM

IMPORTANTNOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THE AMENDMENTS:

Original ReportNo : MBHHITISZ1E0 Vehicle Registration No; _*%7'"®

Mamejasshownin Nric) :  MUHAMMAD FADZLI BIN SALIM NRIC/FIN/Passport No : STetamaF

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address : Singapore( )
Contact (Tel) : Mobile No,;_ 858147

Email Address s PACR ISALMILIFBGMAL COM

Date of Accident  : !5112017 Time of Accident: 249

Place of Accident : ALONG BUKIT TIMAH RD

Insurance Company: EQ NSURANCE COMPANY LTD

(8) ADDITIONALINFORMATION f AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

AMEND TO OWHN DAMAGED CLAIMS

AMEND EMAIL ADDRESS | FADZLISALIMALIFEG GMAIL COM

(h)r—

H.A
Policyholder / Driver's Signature Reporting Centre Personnel’s Signature
Date: Mame: NOR ATIKA
NRIC/FINNo.; G2055450P
Date: 21112017
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Hsiao Tunﬁ (LKKAuto)

From: Mei Kwan (LKKAuta)

Sent: Tuesday, 11 December 2018 1:54 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: DM17HO02570/IT-Accident in between SKX2993P & SGV7175 on 15 Nov 2017

at 1145 hrs at Bukit Timah Road toward Balmoral Plaza.

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Taufikh (LKK Auto) <taufikh@Ikkauto.com>

Sent: Tuesday, 11 September, 2018 6:04 PM

To: 5am Tan <samtan@hongseh.com.sg>

Cc: Thin Thin [LKKAuto) <thinthin@lkkauto.com>

Subject: RE: DM17HO02570/IT-Accident in between SKX2993P & SGV717S on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Plaza.

Hi 5am,

COR $51,313.10, 10 days.

Regards

Taufikh

Lkk Auto

From: Sam Tan [mailto:samtan@hongseh.com.sg]

Sent: Tuesday, 4 September 2018 11:49 AM

To: Thin Thin (LKKAuto); Taufikh (LKKAuto)

Cc: CS A Team

Subject: RE: DM17HO02570/JT-Accident in between SKX2993P & SGV717S on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Plaza.

Hi Thin Thin,
Kindly advice on the finalization ?

Best regards.
Sam Tan



Service Advisor

Hong Sc¢h Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9555
DID: +65 6316 5916

HFP: +65 56302180

Email: samtan@hongseh.com.sg

From: Sam Tan

Sent: Friday, 31 August, 2018 11:26 AM

To: Thin Thin (LKKAuto)'; Taufikh {LKKAuto)

Cc: CS5 A Team

Subject: RE: DM17H002570/JT-Accident in between SKX2993P & SGV717S on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Plaza.

Hi Thin Hlaing,

| had e mail all the necessary pictures and invoice to Taufikh.
Please assist to get it from him.

Thanks a lot .
Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email; samtan@hongseh.com.sg

From: Thin Thin (LKKAuto) [mailto:thinthin@lkkauto.com]

Sent: Friday, 31 August, 2018 10:43 AM

To: Sam Tan; Taufikh (LKKAuto)

Cc: CS A Team

Subject: RE: DM17HO02570/JT-Accident in between SKX2993P & SGV7175 on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Plaza.

Hi S5am,

Kindly forward the invoice to us for finalisation and before & after repair & painting pictures .

Best Regards,

Thin Thin Hlaing | Case Handler



LEKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email; thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sam Tan <samtani@hongseh.com.sg>
Sent: Thursday, 30 August 2018 6:19 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: RE: DM17H002570/JT-Accident in between SKX2993P & SGV7175 on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Plaza.

Hi Taufikh ,

Any news of closing 777
Best regards,

Sam Tan

Service Advisor

e
N\ HONG /4
. y

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Sam Tan

Sent: Thursday, 19 July, 2018 10:23 AM

To: Taufikh (LKK Auto)'; 'cs-a@lkkauto.com’

Subject: RE: DM17H002570/1T-Accident in between SKX2993P & SGV7175 on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Plaza.

Hi Dato Taufikh ,

Any news ?

Best regards.
Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916



HP: +65 96302180
Email: samtan@hongseh.com.sg

From: Sam Tan

Sent: Wednesday, 11 July, 2018 10:54 AM

To: Taufikh (LKK Auto)'

Subject: RE: DM17HO02570/1T-Accident in between SKX2993P & SGV717S on 15 Nov 2017 at 1145 hrs at Bukit

Timah Road toward Balmoral Plaza.

Hi Dato Taufikh,

Any news 7

My boss is going to knock at your boss door already.
Please help

Best regards.

Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +85 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Sam Tan

Sent: Wednesday, 30 May, 2018 3:13 PM

To: Taufikh (LKK Auto)'

Subject: RE: DM17HO02570/JT-Accident in between SKX2993P & SGV7175 on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Plaza.

Hi Taufikh ,
Kindly advise asap. Need to closed the account asap.
Best regards.

Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916



HP: +65 956302180
Email: samtan@hongseh.com.sg

From: Sam Tan

Sent: Thursday, 10 May, 2018 7:36 PM

To: Taufikh (LKK Auto)'

Subject: FW: DM17HO02570/JT-Accident in between SKX2993P & SGV717S on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Flaza.

Hi Taufikh,

Please find attach preview invoice for your finalisation.
Before & after repair & painting pictures .

Best regards.
Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Bryan Ang (LKKAuto) [mailto:bryanang@Ikkauto.com]

Sent: Wednesday, 4 April, 2018 5:58 PM

To: Sam Tan; Veron Chen (LKKAuto); Thin Thin (LKKAuto)

Cc: CS A Team: Admin A; SUR

Subject: RE: DM17HO02570/1T-Accident in between SKX2993P & SGV717S on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Plaza.

Dear Sam
| have reviewed the photos.

End panel lower observed to be dented.
End panel upper observed to be dented.

Please replace both parts with photos to be taken accordingly.

Best Regards,
Bryan Ang
LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sam Tan [mailto:samtan@hongseh.com.sg]

Sent: Wednesday, 4 April 2018 5:52 PM

To: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.coms; Thin Thin
(LKKAuto) <thinthin@Ilkkauto.com>




Cec: CS A Team <cs-a@lkkauto.com>: Admin A <admin-a@lkkauto.com>; SUR <suri@lkkauto.com>
Subject: RE; DM17HO02570/JT-Accident in between SKX2993P & SGW7175 on 15 Nov 2017 at 1145 hrs at Bukit

Timah Road toward Balmoral Plaza.

Hi Bryan,

Thank you for you speedy response.
Attach are the pictures of the damage end panel for your approval.

Best regards.
Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 628707
Tel: +65 6266 1555 Fax: +65 6265 9585
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Bryan Ang (LKKAuto) [mailto:bryanang@Ikkauto.com]

Sent: Wednesday, 4 April, 2018 5:44 PM

To: Sam Tan; Veron Chen (LKKAuto); Thin Thin (LKKAuto)

Cc: CS A Team; Admin A; SUR

Subject: RE: DM17H002570/JT-Accident in between SKX2993P & SGV717S on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Plaza.

Dear Sam
Taufik is on leave. Please forward me the photos of the end panel.
Dear Thin Thin

Can | see this file please.

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@lkkauto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: 5am Tan [mailto:samtan@hongseh.com.sg)
Sent: Wednesday, 4 April 2018 5:42 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: DM17H002570/JT-Accident in between SKX2993P & SGV717S on 15 Nov 2017 at 1145 hrs at Bukit
Timah Road toward Balmoral Plaza.

Hi Guys ,

Please advise asap.



