repair at the time of Inspection

= e ces | Rt 808U /A |
. ASSIGNMENT |
From Date éah Ne SLCTTOTK  yipen ol Fone
Estimated Cost Tm(i@ M.Cycle / Sus | Van | Lorry | Taxi | Prime Mover |

iWSITP ! JEVAIINVIM Truck | Trailer or

To Inspect Vehicie No Mane A-dc Q7 cc (18 ‘r
al Workshop m's Colowr Earﬁ’y AC  Insured/Std/ NI/ NA
ot Sp Reading /2935%.  TRade insured/Std/NIINA
Insured B B EngNg
sicyie J\gbkI13 0 o WAKLZ74miG D0 b 8T
Clalims No Gen Cond Good ! Fair | Poor / Bumt
Sum Insured Eicmts R l(x_{) - Steering. Inorger | Jammed | Leaked | Burnt or

[Chants Racorg) Brake:  Inoger/ Jammed | Leaked | Bumt o
Maka of Ven: Modi-  Nil | S/Rim tj STD ARRIm ‘qr

o ¢ TyeSize 2?5/"‘{52'2“

(Policy Candition) R ) ?f/% SELD

Remark The veh had commenced its NS | ©5 | | BS/DUNIEXNOVAIGY /FS/LIZA (I OHTSU | PIR | SUMI

TOYQ YOKO ar

Bal. or Market Yalue ;'IE'LL Eront Rear
IDAC Acoident Rporr  Consistnt?  Yes or No CEN f}{ e wss Ob . .
GlA | FR Saan il ConsistantT - Yes or No L/Bal mm L Bal ) IC e
E3t, Rapairs 7?15 days FRes: Yes or No Dﬁhﬂyhﬁ 0.0l 'E!]l” s
Ly Sum Ival Yes or No Survey held & B o -
Gk 1 BEV I RED. | BHRS Ee&ofDanqean!Flur!ﬂfS@HHEIMtnpur
Wehice: INTOUT B o
Date _ Person Cantzcied — The UIC | Chassie frame | Body Structure affected due to callision
Date/Time  Action/Instruction -
00 Al )
dalie by e men
> }3 Rece q gd fvom Ug-hf ei wneA
slale  Indowned Sefhec cla e Mﬂ mﬂ
Jlitfis  Ewal &’\3 48426 s nfuned 5 angi
1 | REi.__—;_..I.L. 1
CainTime: e Pars 107 : Prell. Report Days Of Repair: s
! H: Final Report Resurvey No. of Trip: — Suriey Fe=
Lat=Tere Fiie Rabem o' Tl
Alu- JB?ﬂ Add Fee:| | sieinse (8 | e

Report Format : L LT

A1&36

Lump Sum /LB.1: 13

D Infarves (8 s

Tech lovs (3
Wagkeng 19




Survey Department Check List (Case Handler)

Reference No.: ((3| A4 |EOWFA Avb
-Policy Type: OD / TP'/ TP RES fTLf A

Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date [ N-Date | [ Y-Date [ N-Date
Reference No. ' .
Eustarner Cnde_ .
.‘5523'1 From I ) -
l:ﬂu.sr.igir'. Date -

_Veh No {Inspected} ) ) ) v

.""'ih No (Insured) B
D.0.A - ' v

Fﬂ"l:‘f No
Clmm No
Insurance Authn risannn (CA }’HEWHEF]

B IliepT:lrt_TvEe _ - ) - -
| Weekend Charges _

‘Survey held atiﬂepa{rer - ) - ) v
| Excess v

[

n|n n|n'z'n-n

I

S

.I_.
|
I

n ZnanialaA

rveyor ( ): Case handler to make sure the surveryor completed all required information.
[llﬂsslgnmant Form

€ _|VehicleNo
 |Regn Munthﬁear N
Vehicle Type
_ Make & Model _
En;gine Capacity. (C. C:l
|-‘.’.‘ulour S
Ddumeter ISp Heading}
Chams_Nn_
Geniraltnndit{nn B
|5teermg

- \Brake
Mnd!ﬁcaﬂnn {Madl}
T-,rre Size

TyreMake
|T~|rre Balaﬂce
_Date c of Inspemnn
_|Survey held

\Des.of ﬂamages

2 stten_'l (Vie: ws/Merimen)

ws/Merimen) [

¢ Ipamaged Vehicle Photographs Llpluadtd

T

2|¢nn,znzzzznnznzzn

|

NS LS [SES] S S s s st sLs) s s s ] s sl

] | I

S
—

{!I (3) Workshop Estimate/Assignment Form
N |ALL Parts condition

N

c |Martet Value for | for OD cases S
C Estimate Hepalr East f{:-r PRr [RSI TMI, MSIG]

C Days of r repair

o Finalised Amount
& He-»insper.tiun Cases to Finalize within 5 Days

{-I} S‘fﬁem Mmeerlmen]

¢  |Resurvey photo Uploaded - h e

!

5

Check By: | VERON | :lluc“g I
Case Handler Date

*C: Critical *N: Non-Critical
21/05/2014




y L5 LKK Auto Consultants Pte Ltd

Bl m= = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: B258 4315
Reg. No: 185607198R GST Reg MNo. 18-8607158-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTE LTD Ret CCUAIG18004017/Avb
78 SHENTON WAY #08-16 ”""‘le”“mm
CHARTIS BUILDING Date: 01-03-2018
SINGAPORE 079120
Code: AIG
1. Palicy Particulars :- OWN DAMAGE
Insured Veh. Veh, Inspected SLC T709K
Policy No. 2100471730 Coverage (5) 0.00
Claim No. Excess (§) D.00
Assign From Assign Date 01/03/2018
2, Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. ‘General Information
Accident Date  24/02/2018 Inspection Date 01/032018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIRDAD 1
SINGAFORE 408699
5a. Remarks
AJTHE MARKET VALUE IS 55—————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




" Veron Chen (LKKAuto) '

From: Veron Chen (LKKAuUto)

Sent: Friday, 2 March 2018 3:12 PM

To: 'Claims Dept’; SUR

Subject: RE: SLC 7709 K Own Damage Claims
Dear Jeffery,

As instructed by our client AIG , please proceed to repair the insured vehicle SLC 7709K (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 2 March 2018 9:20 AM

To: 'Claims Dept’ <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SLC 7709 K Own Damage Claims

Dear Jeffery,

We are pending approval from AlG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg
Sent: Thursday, 1 March 2018 4:22 PM
To: SUR <sur@lkkauto.com>



Cc: 'Ciaims Dept’ <claims@premiumauto.com.sg>
Subject: 5LC 7709 K Own Damage Claims

Dear all,

Attached is the estimate for your kind reference.
Kindly forward to Adrian for his kind action.
Many thanks!

Best fegards,
Jetfery Tan

Premium Automobiles Pte Ltd ey e issaanm

55 Ubi Road 1 Road Singapone 408599

p. +65 63BB 2323 d.+65 6764 9911 1.+465 6R41 1183

e, claims@premiumauto.com.sg w. www.audl.com.sg

Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2223

The all-new Audi Q2

#untaggable

Emall Dlsclaimer
Thils email, incluging any attechment, o confidential and may alsa ba predleged
I vl have receivad i i errar, plese notily us mmediately ey reply smiidl &nd then delele this mestage Trom yousr syt

Mease do not copy it or use it for any purpoae, or dichoss i conlents o any aTTachment (o @y other parkon Thank yon



yarma Mariman a-Claims

View Received Message

This mail is associated with :
“SLCT709K (68112441285G)
op
Feb 24 2018 11:45AM

[CHRISTOPHER CHONG CHI CHUIN (CHRISTOPHER ZHONG Q1]
Premium Automobiles Pte Lid

[ Reply || Reply All || Mark as Unread | _ Print Message | | Delete Message | | Forward | -

From AlG Asia Pacific Insurance Pie. Ltd. (AIG_SG), sent on 02/03/2018 12:12 PM.
To LK¥_HQ

Subject  Alert - Adj Mandate Approved (S$8741.00) - SLC7709K - Claim Handler: Loo, Tong Shing

Approved:§741,00:Re-inspection to be dane for damage check and supplementary Items / labour,

|DOCUMENTS SUMMARY - o - o 1
| There are no documents.
|

hﬂpﬂimngmmmnmn.mﬁdﬂmﬁﬁnmdmﬁmbuﬂswmmmﬁw_mimﬂlunbmﬁd-1241213:IIDumuinI:l=1lﬁiﬂbﬂﬁ“'?--- 12




A/2z2018 Rich Taxi Editor, 5VCDOCltreontant

LKK Auto Consultants Pte Ltd coregne1sseoriass;
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@ikkauto.com

Tox: AlG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 073120 Singapore 408933
Atin: Date: 02 Mar 2018

Preliminary Advice
Veicle No : SLCTT08K Accident Date : 24/02/2018
Make  AUDI Q7 Palicy No. 2100471730-01
Assignment Date  : 01/03/2018 Excess S§50.00
Date of Inspection : 01/03/2018 Est Duration of Repair  : 5.00
Inspection Al : PREMIUM AUTOMOBILES PTELTD (UBI)
55 UBI ROAD 1

SINGAPORE 408699

Point of ct | General Description of Dama

The vehicle sustained impact / damages rear portion and paris claimed are consistent to the accident.

Repairer's Estimale (Gross) 85 13,861.00
Revised Amouni ‘55 B.741.00
Check Items (Estimated) bt 836.00
Total 5% 9.8677.00
Lump Sum Repalr ‘5%
Total Loss Consideration
New for Old Value 55
Pre-Accident Valua 88 220,000.00
COE | PARF Rabate 158 105,144.00
Salvage Value 8%
Margin for Repair 58 114,856.00
Remarks
(X ]

The vehicle Is repairable al our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicla Is uneconamical o be repaired, you are advised to invite tender for the wreck

Other comments :

hmiﬂm.MMdmmwwm_mmmmThdeML. !

"



3212018

PARFI/COE Rebats Enguiry

'. Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details
Vehicle Na.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

Singapore NRIC

0550D

SLC7709K

No

02 Mar 2018

AUDI

Q7 20TFSIQU (252 BHP)
Grey

2016

CYRO15333
WAUZZZ4AM1GD064854
185.0 kW (248 bhp)
$58,999.00

22 Jun 2016

22 Jun 2016

0

$78,199.00

Yes
21 Jun 2026

$58,649.00

21 Jun 2026

B - Car above 1600cc or 97kW (130bhp)

hitps:/ivrl lta.gov.sg/talvrliaction/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT

12



22018 PARF/COE Rebate Enquiry

COE Period(Years): 10

QP Paid: $56,000.00
COE Rebate Amount: $46,495.00
Total Rebate Amount: $105,144.00

The information contained herein is correct as at 02 Mar 2018

oK

hitps /vl Ha. gov.sg/talvriaction/enquireRebateBy PublicBeforeDereginput?FUNCTION_ID=F0304009TT



CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIRD-PARTY RISKE AND COMPENSATION) ACTICHAPTER 188)

WOTOR VEMICLES [THIRD-PARTY RISKS AND COMPENSATION] RULES, 1460 MX.1
ROAD TRAMEPORT ACT, 1887 [(MALAYSIA )

WOTOR VEHICLES (THIRD-PARTY RISKS | RULES, 1958 [MALAYSIA)

AUGT A OTECTOR OWN DAMAGE EXCESS  S51000.00(1)
by WINDSCREEN EXCESS ssipnnn

i prcmesy wiah e T 181 e 00T}

SUM INSURED Markel Vilue
INSURING WITH COEPARF Yo

CERTIFICATE NO, 2100471730-01000

§) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
smmm |mm AGE CONDITION :40 years old and above
M
) Amy other persus whio 18 diiving ob e insured's erder o1 wilh his permiasion.
A Young andion Inenperienced Driver Exceas {“YIDR") of 553,000, 04, I addisiond o il
Policy Faess, mpplies to Yoo snd sy Authormed Driver (mamad e unnumed) 17 Yo ane o the said
Austharised Devver t5 helow (he age af 23 sndtor has o3 thas 2 years driviag experiesce

Provided that the person driving | permitted in socordance wilh the licensing or othar lws or regulations ta driva the Motor Vehicle of
has been w0 and is not cisqualified by order of a Counl of Law of by ressan of any snactment or regulation |n tht behall
from driving the Viehicle. ;
&) LIMITATION AS TO USE *

Use enly for socal, domestic and parpares wnd fou the Insarnd's buviness

The does nod caves wis for hive ar rewards, ttian, drivi 1ot racing. pacc-mmaking, relinhility mal perd-icsting
mMiuwm ihian sumplcd in connectbon with w“m & business or iy fof any purpose i
conaectian with the Matar Trade

Imwﬂm ﬁmﬁﬁm?mm%ﬂﬂlmﬂ :
APFROVED REPORTING CENTRES / AIG A ED u&mammmlmhm REPAIRS)
1%5@:-!@5”&4 el AINAT1IN) 3 DPS Body & Watkshap - 309 Pandan Gardens (Tei: 63684501)
£ Glati-Fin - 52 ki Ave 3 GITHORET) - For windscresn

[ 12 (Tek 67479560, 7. Lai Hist Kea) Motor - 21 Sin Ming Ind [Tel. 64538110)
tmnw.lmmmm:nﬁﬁwﬂm?m Auntomntive - JI23A Ubi B 1 (Tel: 67415336)

LOSS OF USE Laas Of Use | § days Replocemen Car onty for regains at Audi Customer Service Centre
NAMED DRIVER WA

HIRE PURCHASE COMPANTYT 11
| EMPLOYER'S United Overseus Bank Limied

LOAN
* LimitaBons rendersd by Section B of the Motor Vehicles (Third-Party Risks and Compensaton] Act [Chapter 18%) and
Section 65 of the Aoed Act, 1987 (Maiaysia), are nof fo be included under Mess headings

1) VEHICLE REGISTRATION NO. SLCTT00K
2} NAME OF INSURED CHRISTOFHER CHONG CHI CHUIN (CHRISTOPHER ZHONG OU
3| EFFECTIVE DATE OF THE COMMENCEMENT 22 Jun 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 21 Jun 201K

i:uwamummwmmhwmﬂuwhmmhmﬂmmmmmu
Party Risks and Compensation) Act [Chapler 188) and Part IV of the Road Transport Act, 1887 (Malayséa)

Issued Al Singapore 20 May 2017 AIG Asia Pacific Insurance Pte. Lid.

1 e e LT

PREMILIN LEARING - AP

B ALENASTHLA DAL

AU CUETOAER SERYVICE CENTRE
SINCAPORE | 1298

AUTHORIBED REFRLEEMTATIVE

DIRIGINAL EFVICH

MG Buideg T8 Shanion Woy 807 14 Sisgopos 079130 Copyigh B 2013 MG Asm Foclic mumsce Ma Ld AN s Preshar b aren P el

ull

Cad, T o 0 DT

Lol Al



REPUBLIC OF SINGAPORE uRIVING LICEN REPUBLIC OF SINGAPORE
ICENTITY CARD NO. STBO0T77072

b

CAROLYN TONG SECQK CHING
[TONG SHUZHEN)

¥ & A

LIt

CHINEBE

Dwte o v L =rfEren
rM-0F-10T8 F "
Camaery RN

BINGAPDRE

agrgaay

which urlmier doed Pl s TH00 G egrens wut e ETEOTTOTE

0§-03-1007

Licwnvom Wo: 78T 72 SINGAPORE 47707 — — ——
o NmICNe: STBOTIOTZ  Des 2012MNZ Me 7151848




BALHS | BOTER 0T | &S Asam Paofc Wesrmmos Pia: L - S0
ENTRY DATE & TINE. 3 IR R
ELURMITTED BY Fami. Sharnzeh

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Floaso raeport COMed 1": the detuils of the acodent 10 spoed up the clarms Eroosss

2 The Form maest be compléted by the Palicyholder andfor the Authonsed Dinver

3, Information provided must b= as truthiul and accurate as poesibls. Any willul mesrepresantanion or withaldmg of matenal lacts may mliow INELFENCE COMpAnsE oo
repudinte pobicy mbility

£ The msus and scceptance of the Form By InEuranca Companses @ nal @n sdmusmon of policy hisbiity on the pan of he nBuranNce companus

5. Any falis reporting may be referred Lo the Police for investigation.

& Thim report will be forwarded try ihe msurers of the GIA Records Management Cevire established by the General Insurance Associlion of Singapare (GIA) lor
archrvng and Mal copies of this repor will. for a les. be mads mvsilabls upon applicabon by riersalssd paries

T. By e loogement of his report 1o e insuners. you hereby conasn 1o He archiving of ites report o the cantre and o coples of ihe repor being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 240272018 1421
Date Of Accident 24/02/2018 11:45
Exact Location Of Accident TURNING INTO B0 DUNEARN RDAD
Country/Stale of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLCTTOEK
Insured/Policyholder
MName Of Regisiered Ownar CHRISTOPHER CHONG CHI CHUIN (CHRISTOPHER ZHONG Qi
NRIC Mo S74305500D
Email Address CAROLYNTONGEGMAIL.COM
Mobile Phone No (LOCAL) +65-8188B166
Allemative Phone No OFFICE-81888166
Vahicle Particulars
Manufaciurer ALDI
Maodel Q7 20 TFSI

Exact Purpose for which vehicle was being used al
time of accidant

Are you claiming under your own insurance policy YES
for repair to your vehicle?

I No, Please state action fo be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy ND

Policy Number 210047 1730-01

Cover Mole Numbar

Driver

Name of Driver CAROLYN TONG

NRIC No STBOTTOTZ

Data Of Birth 26/0211976

Oecupation INDOOR

Date Of Driving Pass 20/03/2003

Driving Expearience 14 YEARS AND 11 MONTHS
Gander FEMALE

Mobile Number (LOCAL ) +65-91912288

Fax Number

Contacl Number
EMall Address CAROLYNTONGEGMAIL COM



Address 17 HOLLAND PARK
Poslcode 24T70T

Was driver an employee of the Insured's Company NO

It No, Ralationship of the Driver with the Insured  SPOUSE

Vehicle Registration Number of Driver's Own SDJ2628B

Vehicle -

Insurance Company of Drivar's Own Vehicle AXA INSURANCE PTELTD
General Information of the Accident

Type Of Accident SIDE SWIPE

Waathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accidant? NO
MNumber of vahicles involved in the accident
Was any body injured in the Accident? ND

Was any injured convayed 1o hospital by
ambulance?

Was any other material or property damaged? ND

| have been approached by unknown person(s) NO
soliciting/affaring accidant claims assistance.

Number of Passengers (Including Drivar) 1
Details of Police Action

Was the accident reportad o the police? NO
If Yas Please state which Police Station

Was notice of intended Froseculion given? ND
If Yes against whom?

Circumstances of Accident

#others Upload the drawing sketch plan On Duneamn Road, Tuming left into 60 Dunearn Road and hil a black and yellow metal
pole that was on the comer of the pavement, scraping the left side of the car. Lower fender of left rear door fell off. Picked it up,
Mo Iinjuries or other vehicles involved.

Attachment(s)

Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? ND
Was there any audio recorded? NO



Policyholder / Oriver's Sgratirg
e 270 ey




Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Emall: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Acciden! Repairs
Workshop Ubi Road 1

Contact No 8366 2323

Fax No 6841 1183
Reference PA/OD/0255/2018/GW
Date 28-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Christopher Chang Chi
Address 38 Jurong East Avenue 1
#14-02
Singapore 609776
Telephone HP +65 81888166
Type of Claim Own Damage Claims
Policy No. 2100471730-01
Vehicle No SLC 7709 K
Model Code Audi Q7 2.0 TFSI Qu
Model [ Year Jun-16
Engine No CYR 015333
Chassis No WAUZZZ4AM1GD064854
Mileage -
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 24-Feb-18
Place of Accident Turming Into 60 Duneam Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699 S

Tel - 6366 2323 Fax ' 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLC 7709 K.

Estimated
SIN Nature of Jobs Charges

Surveyor's
Recommendation

To remove and transfer both LHS door's power
1 window device power latch device, multi lock system, S/N § 800.00
audio equipment etc wing mirror assy.

To remove and renew |hs front door, repair & shape :
2 rear door, transfer old fittings to renew door. Renew $ 2,40000
both door cover, fender, reinstall all parts removed. ;

To respray both Ihs front and rear door, both door $

3 3,200.00
cover, wing mirror cover. s
4 To carry out diagnostic. SN § 192.00

TOTAL LABOUR CHARGES : § 6,582.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SLC 7709 K.

Damage Parts & Prices

TOTAL SPARE PARTS
TOTAL LABOUR CHARGES

7,369.00
6,592.00

S/N  Parts Description SINETT REMARKS
1 FRONT DOOR-LH el $ 3,274.00
2 FRONT OUTER DOOR SEAL-LH ‘< $ 218.00 ~
3 BONDING AGENT et 1 s 43007 *
4  CLEANING SOLUTION Jit 1 $ 64.007
5 GROMMMET et N 8§ 18.00 7™
6  SOUND ABSORBER Il A 2% 216.00 ¥
7 FRONT ALUMINIUM COVER TRIM-LH - $ 335.00 ~
8 TRIMPILLARB et N/ 3 195.00 ¥
8 FRONT DOOR COVER-LH s g 608.00.-
10 REAR DOOR COVER-LH isea $ 514.00 1
11 FRONT EXTERIOR MIRROR MOUNTING-LH " $ 1,325.00 %
12 FRONT MIRROR CAP-LH M7+ s 159.00” -
13 SUNDRIES $ 400.00 SRt
s
5
$

GRAND TOTAL 13,961.00

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parns are Special Net



Premium Automobiles

Tel: 6366 2323 Fax: 6841 1183 the Repairer of the following:

+ To msunvey belorn/afe: Epory pRinting

* To chapiary Samagec par]1 ) Cunng Msurey
-mmnaqﬂmmﬁm

ol party sarew) @ 0N 8 "Wilhout Progdios”
Telefax * Mo Begal FroreRtna L o alreed -

+ Suppisrmentary Aamii| musd be resrveyed gl
it subgoct o finsd spproval rom insursncs Company

| [ Aot e v e
Name ; fdaes a—
. atlaslie Oute
Surveyed Date 1 Qe —
Authorised Date ]
Excess Cost
Liability : e
Remarks : ab ubhaied , 05 s s
Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



1 IMWE{

From: Veron Chen [LKKAutoD)

Sent: Monday, 2 April 2018 1:19 PM

To: 'Boo seng yak'; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION - SLC7709K - OD AIG - SURVEYED 1 MAR 18

Dear Mr Boo,
Confirm repair cost of $7,789.36 before excess 51000 and GST @ 5 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Monday, 2 April 2018 9:10 AM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veran Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<npra.khai@premiumauto.com.sg>

Subject: FINAL REVISION - SLC7709K - OD AIG - SURVEYED 1 MAR 18

Hi Adrian and all,

Revised estimate attached.

Please confirm repair cost of $7789.36 @ 5 days of repairs.

Your early closure is appreciated.

best regards - jb



L

Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel - 6366 2323 Fax ' 6841 1183
Emall: Nora.khai@@premiumauto.com sg / claims@premiumauto com.sg

Telefax

Estimate : Accidanl Repairs
Workshop :  UbiRoad 1

Contact No : 6366 2323

Fax No :  BB411183
Reference :  PAJODIO255/2018/GW
Date : 28-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr. Christopher Chong Chi
Address ¢ 36 Jurong East Avenue 1
#14-02
Singapore 609776
Telephone : HP+B55B1888166
Type of Claim :  Own Damage Claims
Policy No. ¢ 2100471730-01
Vehicle No : SLCT7709K
Model Code ¢ AudiQ7 20TFSI Qu
Model | Year : Jun-1B
Engine No : CYR 015333
Chassis No r WAUZZZ4M1GD0B4854
Mileage I
Date In H
Liability
Excess Cost : -
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  24-Feb-18

Place of Accident ¢ Tuming Into 60 Dunearn Road



Premium Automobiles

55 Ubi Roed 1, Singapore 408696
Tel - 6366 2323 Fax . 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLC 7709 K.

Estimated Surveyor's
SiN MNature of Jobs Charges Recommendation

To remove and transfer both LHS door's power
1 window device power latch device, multi lock system, S/IN § 800.00 5 800 00
audio equipmeant etc wing mimor assy.

To remove and renew lhs front door, repair & shape
2 rear door, transfer old fitlings to renew door. Renew $ 240000 L 120000
both door cover, fender, reinstall all parts removed.

3 To respray hn?h Ihs front and rear door, both door § 320000 P 180000
COVET, Wing mimor Cover.
4 To carry out diagnostic. SN 8 192.00 L 19200

TOTAL LABOUR CHARGES ¢ §  6,592.00 3 3,792.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLC 7709 K.
Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT DOOR-LH - 327400 § 261920
2 FRONT OUTER DOOR SEAL-LH -] 21800 & 174.00
3 BONDING AGENT s 43.00
e CLEANING SOLUTION 5 64.00
5 GROMMMET B S$ 18.00
5] SOUND ABSORBER 25 218.00
7  FRONT ALUMINIUM COVER TRIM-LH $ 33500 § 268.00
8 TRIMPILLAR B $ 195.00
8 FRONT DOOR COVER-LH $ 608.00 S 486.00

10 REAR DOOR COVER-LH $ 51400 § 411.20

11 FRONT EXTERIOR MIRROR MOUNTING-LH $ 1,325.00

12  FRONT MIRROR CAP-LH ] 159.00

13 SUNDRIES $ 40000 § 3896
TOTAL SPARE PARTS $ 7,369.00 § 3.997.36
TOTAL LABOUR CHARGES $ 6,592.00 § 3,792.00
GRAND TOTAL $ 13,9100 § 7,789.36

e ————o)

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name :

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

ALG Asia Pacific Insurance Pre Lud Norah Khai
78 Shenton Way 768 991
#07-16 AIG Building H84] 1183
Singapore 079120 Nora khai@ premiumauto,.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Rel: SLC 7709 K PA/ODO2552018'MAS
13 Apr 2018
Dear Sir.

RE: INSURANCE CLAIM FOR SLC 7709 K, Audi Q7 2.0 TFSI QU

With reference to the above-mentioned vehicle no SLC 7709 K, claimant,

Mr. Christopher Chong Chi Chuin, please find the related document per
attached.

I. A copy of the Original invoice no. 85012329 — §57.264.62

2. A copy ol the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
pavment soonest possible.

If you require any further clarification. please do not hesiate 1o contact me at
G768 9011,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SLC 7O K

from
Telaphone +85-
Tetsfan  +65-
EMail

Our depariment
Our Rel

Your Ref

Date

total pages

Pramium Automobiles Pte Lt
Showroom

8 Leng Kes Road

Singapare 158080
Telephona (B5) 6566 1111
Telefax  (B5) 5471 3733

Service & Pans Centres
55 Ubi Rd 1

Singapors 408699
Telephone (65) 6336 2321
Telefax  (65) 684 11183
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WOTLINE TEL: j63) 641 e

! I G FAX| (65) 6513-3770

CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION] ACTICHABRTER 188)

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION] RULES, 1880 MX I
ROAD TRANSPORT ACT, 1887 (MALAYSIA]

MOTOR VEHICLES [THIRD-PARTY RISKS] AULES. 1955 (MALAYSIA)

AUDI AUTO PROTECTOR OWN DAMAGE EXCESS  SSlouonoq i)
WINDSCREEN EXCESS S$10000
CERTIFICATE NO. 210047 1730-00 (0 v jmileses w11 ESa e bar Mo T

SUM INSURED Marke Vilue
INSURING WITH COEPARF Ve

1) VEHICLE REGISTRATION NO. SLCT709K
2) NAME OF INSURED CHEISTOPHER CHONG CHI CHUIN (CHRISTOPHER ZHONG QU 1N}
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 2 hm 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 21 Jun 2018

5 ) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :40 years old and above
a1 The Insured
by Ay otler person wivo s doving an the fnsured's onder or with hes peemisssan
A Young and'or Inexpetbenced Dyiver Exvess 1" YIDR) of $53.000.00, in sdditional o the
Palicy Exces:. applies 1o Y ou and any Authonsed Driver {namad o gimamed ) o Yoo are or the snd
Authorised Dviver it helow the age of 23 and'or has less than 2 vears’ driving expencace

Provided that the parson diiving is permitied in sccordance wilh the licensing or other laws of regulations to drive the Mator Viehicle or
has been s0 permitied and s not disqualified by onder of @ Court of Law or by reason of any enactment or regulation in fhat behall
from deiving the Mator Vihicls.

6) LIMITATION AS TO USE *
Lise anly for social. domestic and ﬁﬂ.ll.‘l.l!l purposes and fir the Insured’s bisiness
The Policy does not cover nee for bive or rewande, tubion, driving test, racing. mace-making relinbiliry wnal spesdetesting
the camage of goods other then samples m comnection with oy trode or busimess or ase for any porposs in
cannectian with the Motor Trade

APPROVED REPORTING CENTRES / AU ALUTHORISED REPAIRERS

I Audi Custonwer Service Center - 33 Ui Road 1 (Tel: 63662323)

APPROVED REPORTING CENTRES / AJG AUTHORISED REPAIRERS (FUR CLAIMS-RELATED REPAIRS)

2 ComibrDelgro Engry - 205 Braddell Rd {Tel 63537118) 1 DPS Body & Maiet Workshop < 200 Padun Gardens ( Tel 65884501 )
4 Eilox - 30 Bukit Btk Cres(Tel 855477770 5 Olass-Fiy - 52 Uy Ave 3 (Tl 427R0EET) - Far windscroen anly

i Kan Fook Sing Mator - 61 Defu Lane 12 (Tel 67479360 7. Lai Hoat (Meng et | Motor - 21 Sin Ming Ind (Tel 643381104

B Mova Aometive - 1008 Bakis Merah Lone 31 Tel 62723992) 0 Progressive Awtommtive - MIZ24 Ubs Rd | (Tel: 67415338)

10 SME Mator - | Kuki Bukit Ave 5 Blk DiTel 674781081

LOSS OF USE Lass OF U'se 15 din ¢ Replocement Car aaly for repadis at Audi Customer Service Centre
SAMED DRIVER M

PjHE PURCHASE COMPANY | Inited Urversaas Bank Limited

* Limitafions rendiered inoperabve by Secton 8 of the Motor Veluclas (Thirs-Party Risks and Compensanon) Acr (Chapier 189) and
Section 85 of the Road Transporf Act, 1987 (Malsysis), are not fo be included under these headings.

I/ We hereby Cedify that the policy to which this Certificate reisies is issued in pccordance with the provisions of Ihe Motor Vehicies (Third-
Party Risks and Compensation) Act (Chapter 188) and Part IV of the Road Transport Acl, 1887 (Malaysia)

LU TR

Issued At Singapore 29 My 2017 AIG Asia Pacific Insurance Pte. Ltd.
L IEE E e S T
PRSIl AR - AP
0 ALEXANDRA NOAD
AT CLUSTOMER SERVICF CFYNTRE L
RINEGARCRE | sy
AUTHOMISED REPRESENMTATIVE
CIHIGEIN AL LAPVE Y

&Mz Buildng, T8 Skamor VWoy FOT- 18 Singopom BV 20 Copnghl B 201 3 MG Aue Pocifie. resomcs P L'd Al Aam Paed s sarmnss Pra s

Lo Bhan s FTIFCESwlA

411
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- Premium Automobiles Pte Ltd

Aurfi Cantre Singapors Alwaanahis bervics Cemiie hhil Swrwics Comtrp Custummer Jervice
IO i i IV Al LY=L ey T b g t— AbSE JLIY
haie feleten  BaT PN4 Wete s Company W Nencd9TRRZETIN
Page 1| 18238 BET Reg. Me. 1999822TIM
|
| Inveice: B5R123E3 Aoccount: AORGE (T L] |
16 RSIA PACIFIC INSURANCE PTE LTD AlE ASIA PACIFIC INSURAMCE PTE LTD |
CLAIM DERT Date @ 11/DA/2918 MOTOR CLAIM DEDT
16 BUILDING ATE BUILDING
SHENTON WAy Drder & SLOTTOOM 7B SHENTOM WAY
16 W7-16
INGRRORE 979129 079128 Tem ¢+ B EINGAPORE @T9129
(Regn Mo.: SLCT7OM (v 3834kl Regn Date: 22/06/2916 Mileage: 24618 HIP No.: 57285
Model: O7 2.8 TFE] DU 1252 bhp! 4MB@]1 Chassis: MAUTTIIEW1GDOGABSA Engines CYR BI5333 Dept: U
Y8 Me. :
You have besn assisted by :- UBCarvine (8 |
| |
J Details Gty Unit Price Amount
' |
§ | BODYWORM I L BN, W LR Gde. W
REMOVE AND TRANGFER BOTH LHS DODR'S PMER
INDOW CEVICE POWER LATCH DEVICE, MILT] LOCK SYSTE
10 EQUIPMENT ETT WING MIRROR ASSY,
P |EX | M: Baaa 11000, 0 l.m =1, . 0@
Insurance Evcess/Liability
5 | BODYWORK | L1 eN.. 1. - N
REWOVE AND RENEW LHS FRONT DOOR, REPAIR § SHFE
, POGR, TRANGFER OLD FITTINGS TO NEW DOOR. RENE
BOTH DOOR COVER AND REINSTALL ALL PARTS REMOVED.
S | BODYWORW | LH 1600, @ 1.m 1,600, 08
REEPRAY LHS BOTH DOOR'S AND BOTH OODR COVERS.
S | BODYWORK L} 1%2.m LW | =8
{TO CRARRY OUT DIAGMDSTIC CHEDME. |
T | RAMDAZ|MSIF DOOR Less B2 1.0 .. 2,619.28
T | AeMRasTI99 CLIP Less B2 B 1.0 | A.B0
1A Sseee BOMAGENT Less 20X 1. 2.7 | e
1| AAMeasT™lie SR Less B2 .= 2175 |' 174, 2@
Sub-Tota) |
I
% G8T |
Grand Total
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Premium Automobiles Pte Ltd

Audh| Contre Sngapors Alensnchs Fervice Lemtrn Uil Barvica Contrn Cuvinme Sereiog
I s boad I R Ao L L Mg | e ATt RS 20
u-u-r-hn-T 100 tule=rnms rm“:ul INS OI EE:' Hhmmmw»:?-: :
e telefas  RATY IPRA wete. e Company R Ness 1 989Q2271W
Page 2 10138 BST Reg. Mo, 1999227
| Inveice: 85812329 fecomnt: A6 (T @
{AIE ASIA PACIFIC INSURANCE PTE LTD RAIE RSIA PRCIFIC INGURANCE PTE LTD
CLAIN DEPT Date ¢ 1170472018 MOTOR CLAIN [EPT
\AIE BUILDING AlB RIILDING
T SHENTOM WAY Drder : SLCTTOW T8 SHENTOM WAY
W-16 Wi-18
INGRPORE 975120 BT9120 Term :+ A SINGREQRE @THI2R
Regn MNo.: SLCTTOSR  (V  323M4) Regn Date: 22/06/2816 Mileage: 24618 MIP Mo.: 57285
Models @7 2.8 TFE] @ (252 bhp) SMBA] Chassis: WRAULIZAMIGDOGABSY Engine: CYR 915333 Depte U
VSE Mo, t
You have besn assisted by i~ UB-Carrine 187 |
|
Detalis Qty Linit Prica Amount
1 | R4MDES3SES 307 COVERSTHIP A} Less B2 1.8 e E8.
1 | AMMBES3SSIE GAU COVER Less i 1.0 o07. 5 4BE, W
1 ' ASMBSI9E96 BAL COVER (R Less &R 1.8 54N 41i.28
| |
|
|
|
Siib-Total
Darts 3,99.3% 6,783, 3%
Labour [ N ]
Sublet  3,7%.8 7% 65T AT5. 2%
Menus [N ]
Lubricant (X Grand Total | 7 24 g2
Received by For & on behalf of

Prestun Autesobiles Pre Ltd
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Premium Automobiles

Telefax

AIG Asxin Pacific Insurance Pre Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Cleims Dept
¥r Ref: SLC7709 K

Norah Khai
6768 9828
684] 1183

Body Repair

PA/QD/0255/201840T

March 2018
1

RE: CLAIM -OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model g
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Policy Excess :
Accident Date

Place

Repair Cost

WIF No.

Repairer's Name :

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Audi Q7 2.0 TFSI qu
WAUZZZAM1GDO646854
SLC 7709 K

24 L& K
Mr. Christopber Chong Chi Chuin
2100471730-01000
§51,070.00 (inclusive 7% GST)
24" February 2018
Tuming into 60 Duncarm Road
$ i 2C4
57285
Premium Automobiles Pre Ltd

full and final setilement of my claim.

Owner / Insured Signature

Time

Date

-
L]

Hip0°

DISCHARGE VOUCHER- AIG = SLC TT0H K

from
Telaphone +65-
Telslax  +85-
Moblle #+55.
Cur depanmant
Your Claim Raf
Our Ral

Data

intal pages

Pramium Automobiies Pie L1
Showroom

§ Lang Kes Road

Singspore 158000
Telephone (65) 6586 1111
Tolelax  [65) 6471 3733

Service & Parts Conties
55 Unl Roed 1

Singapore 408689
Telaphone (85) 8386 2323
Telefax  (65) GB4Y 1183



Merimen e-Claims

Page | of |
«++CLAIM SUBFOLDER...(Pending for Survey Report)
|CLAIM SUBFOLDER TRACKING )
Case  [Motfied |EstSubmited |AdjAssgned  |AdjApt  |Ad)Submitied |lns Authied |[Status
oy, |26 Feb 2018 Taa MR sgr7ee3s  |s$7,789.36 ‘m”’“"‘“’
Edit Adj Rt I_‘_I“WJ_ e o | Cancel Case |

Claim Details

ELA:IH SUI-HI._I;I_E_!_DEQM
I!muml

| CHRISTOPHER CHONG CHI CHUIN [CHRISTOPHER IHONG qu

|[Created by insurer]
1D 574305500, Tell +6581888165

SLC7709K

24/027201B 11:00 - 159
|'-"‘“””“” |IMHOMHIMIDI75FMLTHMQD¢!{MHW”

oD / 68122441285G

| Policy/Cover
' Note Hﬂ

| Excess:

| 2100471730-01 (Compratansie)
|5%1,000.00

| Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408699 U -
AlG Asla Pacific Insurance Pte. Ltd. (SG) - Tel: 65-£419-3000

Tel: BT6HGB2E/5827/9911
s [Handled by Loa, Tong Shing] TongShing.Loo@alg.com

LMK Auto Consultants Pte Ltd (MQ) - Tel: 6356-3561

.. [Handied by ADRIAN LING] .. |Final Rpt due 12/03/2018]

CARDLYN TONG (41 / Femaie),

NRIC: STGOTIOTZ,

Tl:l. +0591912288

ASSOCIATED MAIL RECEIVED

view Mt | compose Case Mail ||

ALL ASSOCIATED TASKS=—

Crue Date Priority Type
Mo results.

Task Group

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_.

« AIG_SG (02/03/2016): Alert - Ad] Mandate Approved ($38741,00)

= SLCTTO9K - Claim Handler: Loo, Tong S...
* AIG_SG (02/03/2018): SLCTTOSK / OD / 24/02/2018 / Coverage & Excess update

Subject

view Al | Search Tasks | Create New Task | Completa |
Handler Assigned By Completed On Created On Dana?

18/472018



Merimen e-Claims Page | of 2

Claim Documents

*SLC7709K (68122441285G)
oD
Feb 24 2018 11:45AM
[CHRISTOPHER CHONG CHI CHUIN (CHRISTOPHER ZHONG Q1L1]
Premium Automobiles Pte Ltd

(5 |VB/D4/1E 16:26 DISCHARGE VOUCHER
|6 |1E/04/18 16:26 WORKSHOP INVOICE

Uplosd Documents | _Upload Photos | Comoose New Letter | Upload vides |  Upload Autic. | View [View i Browse [ ]
Assessment Reports ) [ %] @ |
[Wo | Finalized On | LKK Aute Consultants Pte Ltd (HQ) | | Thumbnail Print|
1 |02/03/18 08:56 Adjuster Immediate Advice | @ | osarmm |
Photos/Images [3perpage V] M
ho |Melabel/Reorder | LKK Aute Consultants Pie Ltd (HQ) |  Thumbnail Print|
L_l0s/ayincaios | Sasersd Wew | @ | tost s | B |
 |D2/09/18 09:06 General View - D wawrs M
3 |02/03/1809:06 | Geners! View 1@ | toeaws | B8
4 "uz.ru:l.rwmuna General View D | leedivc | A
5 DO0Y1809:06 | General View © | Lowd e
& 02/01809:06 | General View B B | @O | weawe | |
7 DLUIIB09:06 | Genersl View O | sdwc | A
& OLDIIE09:06 | General View 0 oearc A
(8 00318 09:06  General View 0| oaws | A
10 |02/03/1B09:05 | General View - | D | ieeaws B
l11 |p2/03/18 09:06 | General View D | leadc |
13 |02/03/1B 09:06 General View D | aars &
13 |D2/03/1B 00:06 | General View 0 | eaws | A
14 |01/03/18 09:08 | General View D | adws | M
15 [02/03/1809:06 | General View —, [+ Lnld]Pii_I &
Documentation L1 per page ~]| &
Ho | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) = == [ Thumismail | Primt
L |02/0%1805:07 | Singapore Accident Statement € | LoadpoF
2 02/03/18 09:07 Certificate of Insurance | Load PDF
3 [DX/03/1B 09:07 | Driver's Driving License 8 Load POF
(4 |D2703/18 09:07 MARK ESTIMATE g Load POF !

(1]

Linked Accident Report Documents

View
Assessment Reports 1 per page | M
(No [Finalized On | AIG Asia Pacific Insurance Pta. Ltd, (SG) n m i Thumbnall | Print
1 26/02/18 11:26 rmm | g' Load HTH
3 |28/02/18 16:18 | Addendum Sheet | O | toad s |
1 |28/02/18 17:06 Accident Statement Addm. #1 | @ | oas M
Photos/Images 3perpage  |v1 M4
No 1F|l'|.l|1.‘§tﬂ‘ Oin AlG Asin Pacific Insurance Pre. Ltd. (8G) — _1 Thg_m!lgﬁ | Primt
1 !_.wnma 14:21 Accident Photo 0 =irc |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/4/2018



Merimen e-Claims Page 2 of 2

Assessment Reports [iporpage  [V]| & |
No | Finalaed On AIG Asis Pacific Insurance Pie. Ltd. (5G)  Thumbrnail Print
2 Im‘w:! 14:21 Accldent Photo O | Load o ]_E
3 |24/02/18 14:21 | Accident Photo O | tevdrc |
4 |24/02/18 14:21 | Accident Photo . | © | loedws | &
5 |26/00/18 11:26 | 1dentification Card Frt | Lmawe | &
6 |26/02/18 11:26  Driving License back 0 tadws | @A
7 |26/02/28 11:26  Identification Card Frt 0 wmaws | 4
B |26/0210 11:26  Identification Card back O loaiws | B
Documentation - [iperpoge  Iv]| &
No_|Finalized On AlG Asia Pacific Insurance Ple. Lid. (SG) [ Thumbnall | Print
1 26/02/1811:25 | Sketch Plan D | Lloed PG
Documents Checklist
DOCUMENTS CHECKLIST a - neset | save | et |

There are no decument checklists configures,

Show Remarks Ta: [ Handiing Insurer
HOEm BTarks B0 prval urWEs pou B 1§t OTher RaTEes.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/4/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd ico reg no 1sssor1ser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AlG Asia Pacific Insurance Pte. Lid. Our File No:  CCH/AIG1B004017/AVBQ2
AIG Building, 78 Shenton Way #07-18
Singapore 078120 Date: 18/04/2018
REFERENCE
CHRISTOPHER CHONG CHI CHUIN _ 2100471730-
Insured/Claimant: .~ 10\ cTOPHER ZHONG QI POy NS o
. MNature of Claim
Date of Loss: 24/022018 Claim: oD Mo B681224412856G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLC7709K
Make & Model: AUDI Q7, 2.0 TFS!I QU (A) Engine No: CYR0O15333
Reg. Date: 22/062016 (Man. Year. 2016) Chassis No: WALZZZ4M1GD0B4854
Caolour: Grey Odometer: 24354 km
Engine Capacity: 1884 cc
Markel Value™ew Car Price: 55220.000.00
Sum Insured (S5): Market Value/New Car Price
AT M F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/45 R20 Rear Tyre Size: 275/45 R20
Fronl Lefl Side: Michelin & mm Rear Left Side: Michalin & mm
Front Right Side Michelin & mm Rear Right Side: Michelin & mm
Tha above values represent bhe remaring fre (e depth
COST OF CLAIMS Repairer’s Adjuster’s Difference  Diff %)
Pats 7,369.00 3,997 38 337164 4575
Miscellaneous llems 0.00 0.00 0.00
Labour 6,592.00 3,792 00 2,800.00 42 48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 13,961.00 7.789.36 6,171.64 4421
- Excess (S$) 1,000.00 1,000.00 0.00 0.00
(58) 12,.961.00 6,789.36 6,17164 47 62
+ GST 7.00/7.00% (5%5) 807.27 475.26 432.01 47 62
Nett Amount (S§) 13.868.2T7 7.264.62 6,603.65 47.62
P 10N
Date of Assignmeni 01/03/2018
Date Inspected 01/03/2018 Inspected At Pramium Aulomobiles Ple Lid (UBI)
55 Ubl Road 1
Singapore 408698
Estimated Period of Repair 5.0 days
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Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE. This repodt represents our fndings af ihe ime and place of inspection stated hermn. Such inspachon has Geen corned oul fo (he beat of our
kncwiedoe and ablity but any other Sabiity undar any ofther circumstances is heraby sxpresely secluded
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Adjuster Repont Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR -LH Dented 3.274.00FS *2.618.20FS
2 1 *FRONT OUTER DOR SEAL -LH Mecessary 218.00FS  *1T4.00F5
3 1 *BOMDING AGENT Not Necessary 43.00FS *FS
4 1 *CLEANING SOLUTION Mol Necessary B84.00FS *-FS
5 B *GROMMET Not Necessary 18.00FS *-Fs
6 2 *SOUND ABSORBER Not Necessary 216.00FS *-FS
7 1 *FRONT ALUMINIUM COVER TRIM -LH Cut 335.00FS *268.00FS
g 1 *TRIM PILLAR B Not Necessary 185.00F5 *-FS
2 1 *FRONT DOOR COVER-LH Necessary 608.00FS *4B86 00FS
10 1 *REAR DOOR COVER -LH Missing 514.00FS  "411.20FS
1" 1 *FRONT EXTERIOR MIRROR MOUNTING-LH Not Necessary 1,325.00FS *-FS
12 1 *FRONT MIRROR CAP-LH Not Necessary 158.00FS *-FS
131 *SUNDRIES Necessary 400.00FS *38.96FS

F=Franchize parl S=SpcNett
Total Parts (S§)  7,369.00 3,997.36

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items

Thare are no new miscellansous Hems selocted.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER BOTH LHS DOORS POWER New 800.00 800.00
WINDOW DEVICE POWER LATCH DEVICE ,MULTI LOCK
SYSTEM AUDIO EQUIPMENT ETC WING MIRROR ASSY
2 TO REMOVE AND RENEW LHS FRONT DOOR ,REPAIR & New 2,400.00 1,200.00
SHAPE REAR DOOR ,TRANSFER OLD FITTINGS TO RENEW
DOOR .RENEW BOTH DORO COVER ,FENDER ,REINSTALL
ALL PARTS REMOVED
3 TO RESPRAY BOTH LHS FRONT AND REAR DOOR ,BOTH Mew 3,200.00 1.6800.00
DOOR COVER ,WING MIRROR COVER
4 TOCARRY OUT DIAGNOSTIC New 182.00 182.00
Gross Labour Cost (S58) 6,592.00 3,792.00
Repont was unsubmitted during this prinl-out ]
< END OF ESTIMATES >
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