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'y, LKK Auto Consultants Pte Ltd

- B s N
;_J; ;_; ; 51 Ui Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315
Reg Mo 199607198R GST Reg. Mo, 189-8607158-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PFTELTD Ref . CC4/AXA1B004015/AUs3
LN st owe:ovanzos | [N
Code : AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHF 519U Veh. Inspected PC 64845
Policy No. Coverage (8) 0.00
Claim Nc. Excess (§) 000
Assign From Assign Date 01/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  20/02/2018 |Inspection Date 01/03/2018

Survey held at TORQUESPTELTD

8 KAKI BUKIT AVENUE 4
#01-50 PREMIER @ KAKI BUKIT
SINGAFPORE 415875

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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Torque 5 Pte Ltd

NaE Kald Bukit Ave 4, Premier & Kaki Bukit, #01-50 Singapare 415875
Tel: +65 6452 4457 | Faw: +65 6452 4584 | Email: enguiry@torqueb.com

Co, & GST Reg. Mo 201313221G

rialis
Thin T ESTIMATION REPORT
Vehicle No ! PCE4845 Estimation Mo, :EL8020053
Make & Maodel ¢ NISSAN NV3IS0 MICROBUS 2.5 4DR 5MT DoA : 20/02/2018
ABS, N1ITC2E26Z0010000
Year of : 2016
Manufacture
Na Description Oty u/p Amt
Section: List Items
= giAld
1 Tailgate Zeakts 1.00  2.773.80 W “o1va
2 Rear bumper ¥ 1.00 696.00 696.00
. e, d]
3 Rear bumper bracket (LH) Py AMT A= 1.00 23200 (23200
4 Rear bumper bracket (RH) /=t = = 1.00 232.00 232.00 T
a8 357
3 Rear bumper reinforcement ,IH A= ¢! 1.00 240.00 240,00 < N
6 Rear bumper sponge e o 193¢ 1.00 0.00 0.00 4
7 Rear fander (LH) - repair L~ 1.00 2.764.19 2.764.19 +
8 Rear fender inner trim (LH) M= o~ 1.00 406.60 406.60
E Rearend panel  Pépei( 100  219.00  219.00-%,
10 Rear floor panel B4 1.00 2.378.00 2,378.00
|
11 Rear floor panel top garnish Akt e 1.00 BE3.50 g83.50 -f
Amt 55
10,825.08
Discount {30.00%) 5% 999499
Subtotal 5% 7,577.56
Section: Nett items
12 Tailgate hinge (LH} - ? 1.00 110.00 110.00-7
13 Tailgate hinge (RH) 1.00 110.00 110.00 ~
A
14 Tailgate absorber (LH) 1.00 167.00 167.00 *
15 Tailgate absorber (RH) 1.00 167.00 167.00 &
16 Tailgate lock f 1.00 340.00 340.00
17 Tallgate weather strip | 1.00 136.60 136.60
18 Tailgate loge 1.00 11000 11000~ ¥
19 Tallgate emblem - Nv350 | A~ 1.00 120.00 12000 5¢
20 Tallgate emblem - Urvan 1.00 120.00 ;;3"67:7:" 47

Continue on next page...

FAGE 1 OF 3
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Torque

5 Pte Ltd

Mo B Kakl Buklt Ave 4, Premier @ xaki Bukit, #0150 Singapore 415875
Tel +65 6452 £457 | Fax: +65 6452 4584 | Emall: engquiry@torgues.com

Co.& GST Reg. No.: 2013132216

ESTIMATION REPORT

Vehicle No ; PCE4B4S Estimation No. : E18020053
Make & Model : MISSAN, NYV3IS0 MICROBUS 2.5 4DR 5MT DOA : 200022018
ABS,|N1TCZE2620010000
Year of : 2016
Manufacture
No  Description Oty u/p Amt
21 Rear bumper clip Al 10.00 5.00 §§Lﬂﬂ" lo
22 Reur bumper retainer (LH) Al . 1.00 25.00 2500
Ly
23 Aear bumper retainer (RH) AT & "T -} 1.00 25.00 25.00 .
24 Talllamp (LH)  Cre—2 3810 100 22900  229.00,
23 Tall lamp clip (LH) - 2.00 5.00 10.00 «—
26 Rear fender |nner trim clip (LH) /™~ = 10.00 5.00 50.00 +
27 Rear end panel top garnish Al e 1.00 150.00 150.00 ~
28 Rear end panel top garnish clip Al g 10.00 5.00 50,00 |
Amt 5% 1,969.60
Discount (10.00%) 535 196.96
Subtotal 55 1,772.64
Section: Special Nett Items
29 Tallgate sticker - 70km/fh Al 1.00 30.00 30,0075
ey | A
30 Rear bumper reverse sensor /’am-:r o w i 1.00 400.00 48600 2o
; [
31 Rearend panel sealant AT Mo 1.00 80.00 80.00-%"
3z Rear floor panel sealant Mt =~ 100 a0.00 80.00 4,
Amt 5% 590.00
Discount (0.00%) 55 0.00
Subtotal 5% 590.00
Section: Labour Items
33  ToR&R accident affected areas 1.00 1.000.00  1,000:80 Luo
34 To putty & respray accident affectad areas 1.00 1,000.00 100080 LJZ
a5 To rust proof accident affected areas 1.00 60.00 60.00 -+
36  To R&R tailgate mechanism 1.00 80.00 80.00 —
37 To R&R rear luggage compartment 1.00 200.00 206:007 &0

Cantinue on next page...
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3 Torque 5 Pte Ltd
Mo B Kaki Bukit Ave 4, Premier @ Kakl Sukir, #01-50 Singapore 415875
@RQU E Tel +65 6452 4457 | Fax: +65 6452 4584 | Emall: engquiry@torques, com
Co. & GST Reg. Ne.: 2013132216

ESTIMATION REPORT

Vehicle No : PCBAB4S Estimation No. :@ E1B020053
Make & Model : NISSAN, NV3IS0 MICROBUS 2.5 4DR SMT DOA : 20/02/2018
ABS,JNITCZ2E26Z0010000
Year of : 2016
Manufactura
Mo Description Oty u/mpe Amt
38 To R&R rear bumper reverse sensor & check function 114 0 1.00 80.00 8000 frer 4
39 To check wiring layout of tail lamp +.00 B0.00 a0.06—- 2~
40 To check for water seepage 1.00 100.00 100.00 -+
41 To do wheel alignment 1.00 180.00 180.00 &+

Amt 55 2,780.00
Discount (0.00%]) 55 0.00
Subtotal 5% 2,780.00
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List Items Subtotal 5% 7,577.56
Nett Items Subtotal 55 1,772.64
Special Nett items 55 590,00

Subtotal
Labour Items Subtotal 55 2 780.00
Total 55

12,720.20
PAGE 3 0F 3
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BMO/201E Marimen e-Claims
Print Received Message

This mad is esaociaisd wilh

"PCEABAS [CDAT14TT)
[SHES18U]
R

SOVERUS PTELTD
Fab 20 2016 S00FM
[TRANS-CAR SERVICES PTE LTD|
Tomua 5 P Lid

From AXA Insurance Ple Ltd [HGQ) (AXA_SG), sent on OTI08/2018 10:56 AM
Ta LKK_HO
Subject  Aler - Ad] Mandots Approved (553037 45) - PCE4345 - Claim Handler: Khar Saw Thang

Approved: 3937.49:Allow $120 for & days = $720

https:/isingapare merimen com/claims/index.cfm Musebox=SVCmail&luseaction=dsp_Print&CFID=386763304CFTOKEN=02a29756/c3033e4ED430... 11



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

; GENEML RECORDS Mn:EﬂAEGEMEN;I" BE“EHTRE
INSURANCE Emfs‘i”a'ﬁzﬁm' me 0030

HECEHRDS MANAGEMENT CENTRE

ASSOCIATION Opurating Hours: Monday to Friday Bam lo Spm
GST Reglsimtion No: MADOO17736

SEARCH RESULTS

Owur Ref Mo: GR-18-029317

Date of Roguast: 26/022018 Your Raf Mo OnEnn Purchase "
Torgue 5 Ple Lid
Mo B ki Bukit A 4,
#01-50

Singapore 415875

Cravarr SkrfMadam,

Your Search Criteris:

[rate of Accident: 20/02/2018

Place of Accident: WODDLANDS AVE 2 TWDS AVE 5 JUN

Cllent Vehlzcle Mo PCBABAS

With reference 1o your search criteria for fhe sccident repon, the follkswing documents were found to closely makch your search crileria:

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
SHFS19U WOODLANDS AVENUE 2 TOWARDS WOODLANDS AVENUE & ZNOIZ018 2160
Thark You.

This images provided 1o you are taken om tha onginal repons forwardsd 1o e condie by e mambers ol the Genanad Insursnce Association of Singapars and W Uk no rospansibility for
theie noounssy of eondenls and shall bo under no bty whslaoover for any loss of demage aksing ool of o In conaealion with tho mporis or thelr noagaes,

Thes is a computer generaled documen] and requires no signature,




) : GENERAL INSURANCE ASSOCIATION OF SINGAPORE
5 U RECORDS MANAGEMENT CENTRE
| GENERAL 6 Raffles Quay M1B-00, Singapore MB580
- INSURANCE rhone: +65 6224 0010 Fax: +85 6224 0030
ASSOCIATION Operating Hours: Mm_w:y to Friday Bam o Spm
HECORDS MANAGEMENT CEnTRE G5 Reglistration No: MAQ0O17736

TAX INVOICE

Cr Rel No: GH-18-028317
Dale of Reguast: 26022018 Your Ral No: Onling Purchase

Torque 5 Pz Lid

Mo, B Kaki Buki Ave 4,
#01-50

Singapore 415875

Dhesanr SiriMadam,

Your Search Criterin:

Dade of Acchdonl: 20022018

Place of Accident: WOODLANDS AVE 2 TWDS AVE 5 JUN
Client Vehichs Mo PCEARAS

CESCRIPTION AMOLINT (55)

E-File Seamh Foe (Pubfic)

14,02

GST Amaunt

0.68

Total Amount Due (G5T Inchusiver)

15,00

Thiank You,

This is o computer gaperated decumend and requires no slgnatureg,

For GIARMC Official une;
it
{X] GIRD | | Gash | ] Chague




== ASSOCIATION
RECOHDS MANALEMENT CLNTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
A GENERAL RECORDS MANAGEMENT CENTRE

13 & Raffles Quay #18-00, S 48580
% INSURANCE Frone 65 6224 o010 Far 466 6224 0030

Ciparating Hours: Maonday 1o Friday Bam to Spm
GST Rogistration No; MADO01 77356

TAX INVOICE
Our Ref No: GR-18-029364
Date of Request: 260272018 Your Fof MNo; Online Purchase
Torgque § Ple Lid
Mo, B Kaki Bukil Ave 4,
H#01-50
Singapore 415875
Coar SinMadam,
Dale of Accident A0ZI2018
Wahiclo Mo: PCRBAS
Place of Accidenl: JUNCT OF WOODLANDS AVE 5 AND AVE 2
Imvelving Vehicle No: SHF519U
With reference to your application fof the accident reporl, we have attached the lollowing accident reparts as requesled:
DOCUMENTS ACCIDENT LOCATION PER DOC (S5) aTy  |AMOUNT (53}
SHF519U JUNCT OF WOODLANDS AVE 5 AND AVE 2 14001 1308
GST Anount 0.82
[_Tnlal Amount Due (GST Inclusive) 14.00

Tho Images provided to you ane taken from the orignal reports forearded to the centre by (his membors of the General Insurance Associalion of Singapare and wo take
o responsibility for thoir securscy or contants and ahall be under no kablity whaslsoeves for any loss or damage sriging oul of a¢ in connaction with the repars or thalr

images.
Thank You.

This is & computer generaled documant snd requires no signalure,

For GIHRMG Officlal use:
Date:

[%] GIRO [ | Cash [ | Chegue




Thin Thin (LKKAuto)

e ———————————— e ————

From: Torque 5 Claims <claims@torque5.com=

Sent: Saturday, 21 July 2018 12:12 PM

To: Thin Thin (LKKAuto) Vivian Lau (LKKAUto)

Ce: claims@torgueb.com; Admin A

Subject: Accident Involving PC 6484 S & SHF 519 U on 20/02/2018. Our Ref: PC64845
Attachments: PC 64845 - 20022018 LOD. pdf

WITHOUT PREJUDICE

Dear Thin Thin,

Attached is the Cost of Repair, Rental agreement, LTA fee and GIA fee of the above mentioned vehicle.
Claim amount as per below:-

|. Cost of Repair £ 321000
2. Loss of Rental for 06 Days x $250/-x per day $  1.500.00
3. LTA/GIA Fee 3 36.45
$

TOTAL: 4.746.45

The above settlement is in respect of our client's claim for damages pertaining to his motor vehicle and shall not prejudice
our client’s claim in respect of damages

and consequential loss in relation of his personal injuries,

Kindly acknowledge by replying to this email and let us have your offer soon.

i,

T

TORQUEDS
GROULUP

Y our assistance is greatly appreciated.
Thank vou.

Warmest Regards,
Rachel Wu

Claims Officer | Motor Claims Depariment
Hotline (65) 6452 4457 EXT 112 | Fax (65) 6452 4584

Address 8 Kaki Bukit Ave 4, #01-49/50/51/52/53154
Premier @ KB, Singapore 415875

www torques.com




Thin Thin (LKKAuto)

From: Thin Thin {LKKAuta)

Sent: Wednesday, 21 March 2018 1:07 PM

To: claims@transcab.comsg

Cc: CS A Team; carrisalee@ava-ins.com; icewong@ava-ins.com; ireneng@ava-ins.com
foonghon@ava-ins.com

Subject: ACCIDENT INVOLVING SHF 519U AND PC 64845 ALONG WOODLANDS AVE 2

TOWARDS WOODLANDS AVE 5 ON 20/02/2018

21 MARCH 2017

Transcab Taxi
Singapore

Dear Sir/Mdm,

OUR REF  : CC4/AXA18004015/us3
YOUR REF  : SHF 519U

ACCIDENT INVOLVING SHF 519U AND PC 64845 ALONG WOODLANDS AVE 2 TOWARDS WOODLANDS AVE 5 ON
20/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Torque 5 Pte Ltd acting on behalf of the owner of PC 64845 against your motor
insurance policy.

Basing on the circumstances of the accident reported by both parties, we are of the opinion that we cannot be absolved
from Hability.

We also wish to advise that there is an excess of 555,000.00 attached with Third Party Claims. Please be informed that
you shall be liable for the excess following any settlement of the third party claim. The applicability of the excess is as
follows:

{1) Any settlement equal to or above the excess, you shall be liable to make the payment of 555,000.00; or
(2} Any settlement below the excess, you shall be liable for the amount setiled,

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess payment
in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly reserves
all their rights under the policy to refund the excess payment in the event that there arises any known policy breach and
or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)



arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this
letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim Is required and kindly submit the following to thinthin@lkkauto.com
within 7 days from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and
further document may be reguired;

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident [if any)

. Statement and/or police report from independent witness(es) (if any)

i you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed of
your legal representativels) and the status of the claim.

To protect your interest{s) in the handling of this claim, please do not discuss lability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to AXA immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA’s Customer Care
Centre,

This letter should not be regarded as a walver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s),

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at thinthin@Ikkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

THIN THIN HLAING

LKK Auto Consultants Pte Ltd
DID: 6841 2360

FAX: 6741 4108

Email: thinthin@|kkauto.com

This is a computer generated letter and no signature is required.

Cc Motor Claims Department
AXA Insurance Pte Ltd



Torque 5 Pte Ltd

No.8 Kaki Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875
Tel: +65 6452 4457 | Fax: +65 6452 4584 | Email: enguiry@torquel com
Co. Reg. No.: 201313221G

LETTER OF AUTHORISATION
4 10/ ; 5 wl 00d | PP r'! Vi - .1 r.: Vi 2 :\ AL vt
Accident on - alung ) ;
Involving vehicles Celiyec & SHESIOY

Inconsideration of Torque 5 Pte Ltd, 8 Kaki Bukit Ave 4, Premier @ Kaki Bukit #01-50

Singapore 415875, repairing mw"nur motor vehicle no PLGHEuS at my request,

I/We, L Cyerys Pl 44 (“the claimant”) of 'f'-'ﬁ Hi¢tancra T€ITRH
5 1431 [address] bearing NRICNo _ 20 %0 7890 % the owner

of motor vehicleno ___ " L FHENS , hereby authorize them to demand claim, settle

and receive whatever amount settle payable by the insurance company or third party or
commence legal proceeding for cost of repairs, loss of use and etc to any of their appointed
solicitors to act for me/us in respect of the said accident/claim and all the amount claimed
or settled shall beleng and make payable to them absolutely by the insurance company of
the third party. I/We further authorized them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to
the conduct and disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to
prosecute the claims maintained by Torque 5 Pte Ltd.

I/We further agree and undertake to indemnify them against my/our claim for costs which
arise therewith.

In the event that my/our claim is unsuccessful, I/we undertake to pay to Torque 5 Pte Ltd
the cost of repairs to my/our vehicle,

In the event that the settlement/payment cheque Is being made in my/our favour, I/we
hereby undertake to return the full amount to Torque 5 Pte Ltd account, within 7 days from
receiving and clearance of the said settlement/payment cheque. Failing which, Torque 5 Pte
Ltd will have the legal rights to take legal proceedings against me/us to recover the said sum,
with further costs and disbursements to be incurred by me/us.

I/We further authorize Torque 5 Pte Ltd to settle the aforesaid claim in a manner that you
deem fit and to utilize the monies to pay your charges without further reference to me/us.
The payment ta Torque 5 Pte Ltd shall amount to a good discharge of Torque 5 Pte Ltd
obligation to me/us in respect of the settlement monies.

oL QQUE 5 »,

Dated this 43 day of (month) 20 \ 8 (vear) 49 2
\ RT3

Signed by "the claimant” Signed by Torque 5 Ftﬁ.tci e

v,
[rend b

Name: Cviivifde A Name:

NRICNo: 2 D00 UIKALwW




' redefining / insurance

CLAIM REF : C0471471
INSURED : TRANS-CAB SERVICES PTE LTD

DISCHARGE VOUCHER

We/| (SOVERUS PTE LTD. 200807896W) hereby agree to accept the sum of dollars [Three Thousand
Nine Hundred and Thirty Only] {55 3,930.00) pald to us/me by AXA INSURANCE PTE LTD as full and
final settlernent of all claims of whatever kind Including damages for personal injuries and damages
to preperty that we/l may have against the sald AXA INSURANCE PTE LTD or their Insured or the
driver of motor vehicle no. SHF 519U as a result of an accident along WOODLANDS AVE 5 AND AVE
2 on 20/02/2018 of which we/fl were/was the driver/ owner/ hirer/ passenger/rider/plllian/ Insurer
of motor vehicle no. PC 64845.

We/l hereby declare that the sald Insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/| may have
against the sald Insurer, owner and/or driver of vehicle no. SHF 519U In connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to recelve the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlemeant.

It Is understood and agreed that payment hereln Is made without admission of llabliity whatsoever
on the part of the sald insurer, owner and/ar driver of vehicle no. SHF 519U,

pated this_ 0> dayof ﬁrwﬁwﬂi 2018
'|| II'J. ﬁé’}?}

Claimant’s Signature : \ b :‘.“\
MNRIC no./ Company Stamp et ! ﬂ%‘lc P
e

Occupation/ Business

;1,& Mogedvn oo (ngaie

Address

Telephone No.

Witness’s Name : u u Lipmen

Witness's Signature : W

Witness's NRIC No. ! 5892299 F

AKA Insurance Pie Ltd (Company Reg. No. $9900351 2M) ey mapcution of this Dischargs Vouchss s anly

8 Shanton Way, 824.01 AXA Tower, Singapore 068811 bt my chilens T property damage and nol poudicia
Customer Centre #81-01 b mry ol clasma anlaing from hee sama accicond

Tel: +65 GBA0 4888 Fav: +65 6338 2522 Websile; www.aa.com.sg




@ Torque 5 Pte Ltd
Mo.8 Kaki Bukit Ave 4, Premier @ Kaki Buldt, #01-50 Singapore 415875
@RQUE Tel +65 6457 4457 | Fax +65 6452 4584 | Emall: enguiry@torgues.com
Co, & GST Reg. N0, 2131322116

Tax Invoice

AXA Insurance Singapore Pte Ltd Inv. No. : 751808104
B Shenton Way Inv. Date : 14 Aug 2018
#27-01 AXA Tower Reaf : 20/02/2018
Singapore 068811 Terms : 30 Days
Veh. No. ¢ PCh4845

Make & Model : NISSAN NV3I50
MICROBUS 2.5 4DR

S5MT ABS
# Description Qty UOM  Unit Price Disc Amt
1 TO SUPPLY SPARE PARTS AND LABOUR FOR 1.00 3,000.00 0.00 3.000.00
ACCIDENT REPAIR PARTS LUMP SUM AMOUNT
Subtotal : 5% 3,000.00
GST 7.0% : 5% 210.00
Tatal : 5% 3,210.00
| agree to the price as llsted above and For TORQUE 5 PTE. LTD,
affirm that the goods are received In good
condition,
qU.E 5p
%

o
:9/\&
L=
{Custamer's Signature and Company Stamp) [Autharised Sig \-_J/

]
qﬁ'lﬂ‘nﬂﬂ} 1OF 1




Tel: 9882 3232 / 9855 0080

ns I( ASK LEASING PTE LTD c.. vcs. 2017158200
(o) 5 Ubi Link, #02-02, Singapore 408548

L1l 1 Torque 5 Pte. Ltd, inveice No. ASK- 80091
Nao. 8 Kaki Bukit Ave 4 Premier @ Kaki Bukil e
#01-49/50/51/52/53/54 S(415875) RIS 30 days

hale o5-03-18

SIN Description .[;3"3;}
Ref: RA2017ASK0001
1|Rental Fee for Toyota Hiace Hi-roof communter
PA 9216 S
27/02/18 - 05/03/18 (6 days) 1500
Total 1,500.00

All cheque payment made are to be crossed and payable to ASK LEASING PTELTD

AR

\\ uthorised Signature
E.&0.E




ASK Leasing Pte Ltd i

Company Reg. No. 2017188240 Singapore 408548

Rental Agreement

Car Rental Executive ' Stanley 9882 3232 Invoice Date
involce/Agreement No. @ RA2017ASKO001 Invaice Time
Hirer Details
Mame : t\‘(lﬁ"{:‘ﬂh\ E\@\T&\\kﬁ Driving License No. Eﬂ:}lﬁa 1
NRIC/Passport No. : m Passed Date F_\alvz\ v,
Date of Birth s N\ \qn_r-* Expiry Date : —
Address p BN GNE @@lﬁlﬂ&}'ﬁ mi‘?ﬁd Country of Issue :
Postal Code P G2 - WA f"s{ FYNCHR) Mobile No. ;9 oo Q54>
Nationality P OSEOGRSSON, Alternative Contact (O} ¢
Driver
Name : Driving Licenss No,
MRIC/Passporl No. ' Passed Date :
Date of Birth 1 Expiry Date H
Address - Country of |ssue A
Postal Code : Mablle No,
Matiorality : Alternative Contact (O]
PLEHEY S
fRental Information : : / 3
Reital Period ‘-‘3) 5‘} 1% Car Plate No. % ‘:\E\@; q\.
L || 20M Chassis No. : As Per Logoard
Number of Days - E- ﬁﬁﬁhr Engine No. : As Per Logeard
Vehicle Make/Model M V-1 o0, Engine Capacity : As Per Logcard
Insurance : I S Lo & el BpyInent ik :
All Claim Excess : SEGDD:FEI* Clafm] Mode ¢ NA
Windscreen Excess : HREF! Credit Card Name i NA
Credit Card No. ¢ ONA
Expiry 1 N.A
Deposit Amount : MA

Additional Information (If Applicable) S e R O e TGS
Smoking : %500 Rental Charge :

Late Check In : 1/5 of Daily Rate For Each Hour Late Malaysia Coverage H

Delivery Fee '

Collection Fee

PAl :

GPS i

Child/Booster Seat -

Sub Total :

wp

Total Amount Payable

| have read and agree to the terms and conditions on both sides of this Agreement. All information | have given ASK Leasing Pte, Ltd. in
connection with this agreement is true.

L{f’jk,rt WA g
- -

ﬂknrh—ﬁléﬁ'ﬁﬁﬁ Additional Driver's Signature

ra




212712018 Receipt

L] Teaasymant Anithoriny

Land Tramspod Aulharily
10 Sie Many Dirve
Singapare 5T5704
GST Regesiralion Mo Md-0006528-2
Prird Db Time 27 Fer 2018 ¢ 14:40:08

FReceipt Date/Tims @ 27 Fab 2018 ¢ 14:40:08

Tax Involce/Receipt
Ricetipt Fa - ITHE T-00000- 180227001367

Previous Receid Mo,

S Item Dascription/ Amount GST Amauiil
Business Transaction Refarence Bafore  Amount  After GST
Mo, GST (53] (55) {5%)

Rarsuft of Insurance Enguiry - SHES18U
As ol 30 Feb 2018/21:50:00

Insurance Co; AXA INSURANGE PTE LTD
1 Insmnee Enquiry - SHFS19U

Eniguiry Fan Fan Q.43 T4
D1BOZZTIAIS2E5TES1E
Sub-Tolal r.on a49 1.49
Tolal Before Rounding r.on 4% T.45
. Rounding Difference 0.0
27, b’!mﬂ*
LU Tetal Amount Payable 1.45
e 6YR% S
Fald By

Direct Dabil; sNETS Doba

20180237 143032587 (rtiarvet Baniing) Tas
Tolad T 45
Caan Change 0.00
Tanderad Amaun T.45
Euxcess Refundable Amount 0.00

THANK Y OU AND HAVE A NICE DAY

Plaasae ansure [hat all payments to the Authorlty are good and promplly sattled by the payment service
provider | linancial institution. Otherwise, the transaction and receipt Is considered vold and late fee
may spply.

hitps:iivrl te.gov.sa/italvriiaction/complatePayment PEUNCTION_ID=F1301001TT

111



Merimen e-Claims Page 1 of |

Direct Sattlemant

CLAIM SUBFOLDER TRACKING |

Case MNotified | Est Submitted | Agtj Assigned Adj Apt ,r;ﬁﬂj Submitted Ins Auth'ed Status ——
{28 Feb - Pending for Survey
27 Feb 2018 §28 Feb 2018 $$3,000.00  5$3,000.00
Main [14:15 | Report
| edn Adj | Edit Estimates | View Rpt | I

Reference Clalm Details

CLAIM SUBFOLDERDETAILS =~ = |[Created by insurer]
insured: TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878%, Email: CLAIMS@TRANSCAB.COM.SG
Main
Claimant:
Vehicle Reg. l2n/02/2018 21:00 - :59

No.: PL64BAS Date of Loss: | 0"y ths and 9 Days From LTA Reg Date (Man ¥r}]

Claim Type: |TP / CD471471 Foliey/COVer | p16g0520 (Third Party Only)

SOVERUS PTE LTD, Co. Reg. No.: Z00807896W

Vehicle Reg. Policy No |
{Claimant}:

| Excess: 5%5,000.00

Torque 5 Pte Lid (Kaki Bukit) No, B Kak Bukit Ave 4,, #01-50, 415875 Kaki Bukit - Tel: 54524457

AXA Insurance Pta Ltd (HQ) - Tel: 6338 7288 ... [Handled by Khor Saw Theng - GBE0 4754]

SHF519U DMOV 175020450

Handling
Insurar:
Claimant's
Insurer:
{Adjuster:

| Driver/Custo
_;dlan TAN KIM SDON (), NRIC: SD512009H, Tel: +6581188013
jﬂ?ﬁﬁ"!ﬂ}?

A i
:ghm: 1. Please assign Adrian Ling, 2. TP s ARC workshop,

ERGOD Insurance Ple. Ltd. (HQ) - Tel: 6839 9159

| ASSOCIATED MAIL RECEIVED ' view Al |  Compose case mail |

* AXA_SG (07/08/2018): Alert - Adj Mandate Approved (5$3937.49) - PC64845 - Claim Handler: Khor Saw The...
s AXA_SG (28/02/2018): New TP Assignment - CO471471/P1680520

ALL ASSOCIATED TASKS= view Al | Search Tasks | Create New Task |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On
Mo resufts,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/9/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*PC6484S (C04T71471)
[SHF519U]
TP
SOVERUS PTE LTD
Feb 20 2018 S:00PM
[TRANS-CAB SERVICES PTE LTD]
Torque 5 Pte Ltd

Uplosd Documents | Upload Photos | Compose New Letter |  Uplosd video | _Uplaed Audio | View
Letters/Correspondences ) 11 per page g 1] i
No | Finallzed On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print|
1 {Ciraft) | Third Party Express Settlement — Payment Breakdown ﬁ Edit
Assessment Reports {1 per page E %]
No_[Finalized On [ LMK Auto Consultants Pte Ltd (HQ) i | Thumbnail | Print
1 |28/03/18 12:06 | Adjuster Immediate Advice | @ | LoadbM
Photos/Images Iperpage  |[v]|
No |Relabel/Reorder | LKK Auto Consultants e Ltd (HQ) Thumbnall| Print
1 |26/03/18 18:38 | General View D | adws | A
2 |26/03/18 18:38 | Chassis Number 0 | wedc | A
3 |26/03/18 18:38 | General View € | Lowdes
4 |26/03/18 18:38 | General View O | wedwes | A
5 |26/03/18 18:38 | General View B  aws | &
6 _|26/03/18 1838 | Ganeral View O [ iies [ @
7 |26/03/18 18:38 | General View 0| edivs | A
8 |26/03/18 18:38 | General View 0| adwc | A
9 |76/03/18 18:38 | General View 0 | lLedrs |
10 |26/03/18 18:38 General View 0 | adirs | M
11 |26/03/18 18:38 | General View 0 | toadws | 4
{12 |26/03/1818:38 | General View 0 | adirc | A
113 |26/03/18 18:38 | General View 0 | s | A
14 |26/03/18 18:38 | General View O wews | A
15 |26/03/18 18:38 | General View 0 | tceews | |
16 |26/03/18 18:38 | General View 0 | Laos | A
17 |26/03/1818:38 | General View 0 | ecrs | [F
18 |26/03/18 18:38 General View o 0 | e |
19 |26/03/18 18:38 General View _ﬁ Load G | [
20 |26/03/18 18:38 | Reinspection Photo © | earc |
31 [26/03/18 18:38 | Reinspection Photo 0 e | M
22 |26/03/18 18:38 Reinspection Photo D | wadirs |
23 |26/03/18 18:38 Reinspection Photo 0| wadws | A
24 |26/03/18 18:38 Reinspaction Photo 0| leads | 4
25 |26/03/18 18:38 Reinspection Photo 0| tadwc | A
26 |26/03/18 18:38 Reinspection Photo 0 | Lcadwe @_
27 |26/03/18 18:38 | Relnspection Photo © | Loadies | B
28 |26/03/18 18:38 | Relnspection Photo 0 | itodes | B
29 |Z8/D8/18 14:30 | Reinspection Photo 0 | taaws |
30 |28/08/18 14:50 -u_h-puuon Photo D | toadies | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé& fuseaction=dsp_docvi... 3/9/2018



Merimen e-Claims Page 2 of 2

Letters / Correspondences iperpage V]| &
{No_Finalized On LKK Auto Consuitants Pts Lid (HQ) Thumboail| Print)
|31 |28/08/18 14:50  |Reinspection Photo 0 | Loadies
Documentation 1gerpage ]| BA
{Ne | Finalized Cin AMA Insurance Pte Ltd (HQ) Thumbrnail | Print
11 [27/02/18 15:48 | EMAIL_ABS B | @) | LaaaroF
12 27/02/18 15:48 PCEAB4S TP GIA_ABS @) | ioad FOF
3 |27/02/18 15:485 | SHF519U INSD GIA_ABS Load PDF
4 |27/02/18 15:52 EMAIL TO WORKSHOP(LIST OF SURVEYOUR)_ABS Load PDF
is [37/02/18 16:29 EMAIL FROM WORKSHOP_ABS ) | toad FOF
|6 |27/02/18 16:35 | INTERNAL-SAW B _ 0 | LowdroF
‘No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |28/03/18 11:42 | Estimate - B € | LosaroF
12 |23/07/18 10:43 | Rental € | Load POF
3 |23/07/18 10:43 | LTA Search Fee - Load PDF
{4 [23/07/18 10:48 Letter to O1 Load POF
5  |D3/09/18 14:04 WORKSHOP INVDICE Load POF
{6 [nmwaa 14:04 |AUTHORISATION TO ACT FORM Load POF
7 |03/09/18 14:04 DISCHARGE VOUCHER € | Load PoF
B |03/D9/18 14:04 | LOD - @ | Load PoF
Documents Checklist
DOCUMENTS CHECKLIST | Reset | save | erint |
There ara no document checklists configured. - a -
Our Checkiist Remarks - LKK Auto Consultants Pie Ltd (HG)
e
W
Show Remarks To: || Handiing Insurer
Fate: Remarks arm privits unlsss vou show 8 19 other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/9/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|‘-r'¢hiclt MNo: SHF519U (Insd veh) Model: ISSAN NV350 2.5 D HR
PC64845S (TP veh) ICROBUS (A)
[Da!a of Accident: | 20/02/2018
Global Sum Settiement | - | [X] Yes | [ 1 No
Repair Estimate $ 13,610.61
Final Repair Cost -1 3.210.00
Loss of Use 5 days at $0.00 per day
Rental (if any) - 72000 B days
LTA / GIA Search Fee - 745
Others; : § 0.00
q]
Final Settlement Sum (Global Sum) - 3,930.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A} For Non GIA Registered Workshop: Agreed Liability 100 (%e)

BOLA Applicable: Yes/ No BOLA Scenario No

B} For GiA Registered Workshop:

BOLA Liability. (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payea's Breakdown

1) |Torgue 5 Pte Lid 5 3,830.00
2) o
3) %
4) -5
JOANNE LEE KHANG MIN Ggﬂs‘lr;p
LKK Auto Consultants Pte Lid Date

Pleasa attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (il any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 3/9/2018



Adjuster Report Page | of 5
LKK Auto Consultants Pte Ltd icoreg no 19ssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/AXA18004015/AUA302
Date: 03/08/2018
REF E
Handling Insurer:  AXA Insurance Pte Lid Paolicy No: P1680520
ﬁ*:i’“‘“‘ Vehicle ©ceip4s Insured Vehicle No : SHF518U
Date of Loss: 2000212018 Mature of Claim: TP Claim No: CO471471
D I DENTIFICATION OF LE
Reg No: PCE4845
Make & Model: MNISSAN NV350, 2 5 D HR MICROBUS (A) Engine No: ¥D25405733A
Reg. Date: 11102017 (Man. Year: 2016) Chassis No; JN1TC2E2620010000
Colour: Silver Odometer: 29786 km
Engine Capacity: 2488 cc
Market Value/New Car Price: N/A
Sum Insured (S5); Market Value/New Car Price
[Tl F I
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 195 R15C Rear Tyre Size: 185 R15C
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remawning fyre treads depth
COST OF CLAIMS ) Repairer's Adjuster's Difference  Diff %
Parts 9,940.20 2,568.28 7.a71.92 74.16
Miscallaneous tems 0.00 0.00 0.00
Labour 2.780.00 1,280.00 1,.490.00 53.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Calculated Gross Total (S§) 12,720.20 3,858.28 8,861.92 69.67
Approved Total (Overridden) (S§) 3,000.00
(5%) 12,720.20 3,000.00 9,720.20 T6.42
+ GST 7.00/7.00% (55) 820.41 210.00 680.41 T76.42
Nett Amount (55) 13,610.61 3,210.00 10,400.61 T6.42
+ Car Rental (6.0 x $5120.00/day) (S$) 720.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (S$) 3,937.45
Global Sum Settlement (S5) 3,930.00
NSPECTION
Date of Assignmant; 28/02/2018
Date Inspected: 01/03/2018  Inspected Al

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/9/2018



Adjuster Report Page 2 of 5

Torque 5 Pte Ltd (Kaki Bukit)
MNo. B Kaki Bukil Ave 4., #01-50
Singapore 415875

Eslimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING Manager: THIN THIN HLAING

NOTE: This repor represants olr findings af the Nme and place of inspection stafed herein, Such inspochon has been carred out fo the bast of pur
knowiadge and ablity but any other lability under any ofher circumatances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/9/2018



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

|Part Sourca: (Last Synchronised: 28 Mar 2018)

Parts: WA NISSAN NV350 2.5 D HR MICROBUS (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PCE4845)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values nat in reference catalogue are prefixed with an asterisk *.

Validity:

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

| 1 ‘TAILGATE Dented 2,773.80FL *2,101.40FL
(COMNSISTENT)
2 1 *REAR BUMPER Deformed 696.00FL 6896 00FL
(CONSISTENT)
3 1 *REAR BUMPER BRACKET (RH) (CONSISTENT) Not Necessary  232.00FL “FL
4 1 "REAR BUMPER BRACKET (RH) (CONSISTENT]) Mot Necessary 232 0OFL = FL
5 1 *REAR BUMPER REINFORCEMENT [CONSISTENT) Not Necessary 240.00FL “~FL
8 1 *REAR BUMPER SPONGE (CONSISTENT) (NPA) Mot Necessary 0.00FL *FL
7 *REAR FENDER (LH) (CONSISTENT) Repair 2,764.19FL “.FL
8 | *REAR FENDER INNER TRIM [LH) (CONSISTENT) Not Necessary 406 60 FL *-FL
g 1 *REAR END PANEL (CONSISTENT) Repair 219.00FL “FL
10 1 *REAR FLOOR PANEL (CONSISTENT) Repair 2378.00FL *-FL
1 1 *REAR FLOOR PANEL TOP GARNISH (CONSISTENT)  Nol Necessary 883.50FL =FL
12 1 *TAILGATE HINGE (LH) (CONSISTENT) Mot Necessary 110.00 FN *-FN
13 1 *TAILGATE HINGE (RH) (CONSISTENT) Not Necessary 110.00 FN “-FN
14 1 *TAILGATE ABSORBER (LH) (CONSISTENT) Mot Necessary 167.00FN *“FN
15 1 *TAILGATE ABSORBER (RH) (CONSISTENT) Not Necessary  167.00FN “FN
1B 1 *TAILGATE LOCK [(CONSISTENT) Not Necessary 340.00FN *-FN
171 *TAILGATE WEATHER STRIP (CONSISTENT) Mot Necessary 136.60 FN “FN
18 1 *TAILGATE LOGO (CONSISTENT) Necessary 110.00FN  *38.00FN
19 1 *TAILGATE EMBLEM -NV350 (CONSISTENT) Mecessary 120,00 FN *58.00FN
20 1 "TAILGATE EMBLEM -URVAN (CONSISTENT) MNecessary 12000FN  *49.00FN
21 10 *REAR BUMPER CLIP (CONSISTENT) Necessary S50.00FN  *30.00FN
22 1 *REAR BUMPER RETAINER (LH) (CONSISTENT) Mecessary 2500FN  *25.00FN
23 1 *REAR BUMPER RETAINER (RH) (CONSISTENT) Not Necessary 25.00FN *FN
24 1 "TAIL LAMP (LH) (CONSISTENT) Cracked 229.00FN *220.00FN
25 2 *“TAIL LAMP CLIP (LH) (CONSISTENT) Necessary 10.00FN  *10.00FN
26 10 *REAR FENDER INNER TRIM CLIP (LH) (CONSISTENT) Mot Necessary S0.00FN *-FN
27 1 *REAR END PANEL TOP GARNISH(CONSISTENT) Not Necessary 150.00 FN “.FN
28 10 *REAR END PANEL TOP GARNISH CLIP (CONSISTENT) Not Necessary 50.00FN “FN
29 1 *TAILGATE STICKER -TOKM/H (CONSISTENT) MNecessary 30.00FS *1500FS
30 1 *REAR BUMPER REVERSE SENSOR (CONSISTENT) Damaged 400.00FS *200.00FS
by *REAR END PANEL SEALANT (CONSISTENT) Not Necessary 80.00FS ~FS
az 1 *REAR FLOOR PANEL SEALANT (CONSISTENT) Not Necessary BO.00FS *.FS
F=Franchise part S=SpcNetl. L=ListtemDsc N=NettliamDisc

Sub Total (35) 13,384.69 3,451.40

- List Itam Discount on L ltems 30.00/30.00% (S5%) 3,247.53 839.22

- Nett ltem Discount on N Items 10.00/10.00% (5%) 196.96 43.90

Total Parts (S§) 9,940.20 2,568.28
[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/9/2018
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No. Gty Part No. Particulars Condition Repairer's Amount

[ Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/9/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellanesous items selected,

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO R&R ACCIDENT AFFECTED AREAS New 1,000.00 500.00
2 TO PUTTY & RESPRAY ACCIDENT AFFECTED AREAS Mew 1,000.00 B00.00
3 TO RUST PROOF ACCIDENT AFFECTED AREAS MNew 60.00 0.00
4 TO RER TAILGATE MECHANISM New 80.00 80.00
5 TO R&R REAR LUGGAGE COMPARTMENT MNew 200.00 40.00
-] TO R&R REAR BUMPER REVERSE SENSOR & CHECK MNew 80.00 40.00
FUNCTION
7 TO CHECK WIRING LAYOUT OF TAIL LAMP New B80.00 30.00
8 TO CHECK FOR WATER SEEPAGE New 100.00 0.00
g TO DO WHEEL ALIGNMENT New 180.00 0.00
Gross Labour Cost (5§) 2,780.00 1,290.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/9/2018



