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Survey Department Check List (Case Handler)

Reference No. : {St MeG \quuﬁ'ik_l’ﬂvol}
Policy Type: OD/TP/TPRES/TL/EVA

Case Handler Typist
Ad}nln ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
1) Office Assign Form B S Y-Date | N-Date Y-Date _@
C |ReferenceNo. = |
- E-_ CustomerCode
_F _i‘_ﬂ_ Aggnfom. —
L€ _lﬁssignnate S S
. £ VehNo(inspected) I e
L C  VehNo(lnsured) S L
& D.0.A - B = = v
€ PoliyNo - v
| € |CaimNo e, o
€ lInsurance Authuns.atlun [CA!REWHEF} _____ o
| € [ReportType == = =
C  |WeekendCharges
' _M__ Survey held at/Repairer S
| € Bcess
Surveyor ( ): Case handler to make sure the surveryor completed all required information.
B s .
I__'E_ |Vehicle No ) o - v
| € |megomonthivear 0 v
|—___ﬂ_ Vehicle Type o - v
N Make & Model s oo e .
'c_ |Engine Capacity. (cC) -
PN el @
L € Odometer. (Sp. Readmg:u S o —
€ chassisNo e I .
TN jgem@dm N
N steeing |
N ke R
}___N |Modification (Modi) - v
_E_|T~.fr=5!1£ e e
N _[Tyre Make - ~
C  'Tyre Balance o = v
c ‘ﬂatEDflﬂSpEﬂlﬂﬂ_ e el
| *_l___iSElnre?held_ - R v
r:__l"_{ Des_ufﬂamages e o
(2) System - (Views/Merimen) -
|~ < _[pamaged Vehicle Photographs Uploaded ) s ] | |
(3) Warkshop Estimate/AssignmentForm
N |AWPartscondition ~ %
r'_}:___ﬁa_riaﬁaiue for OD cases o
| € Estimate Repair Cost for PRI (RSI, TMI, MSIG)
N Days of repair e v
' [ [Finalised Amount v
l-:‘*_ Ftevinspectinn Cases tu Finalize within 5 Days
(4} !iystum {(Views/Merimen) -
|~ € [Resurvey photo Uploaded - v ] | | ]

Check By: | VERON | bl |

Case Handler Date

*C: Critical *N: Non-Critical

21/05/201
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25
TEL

Paya Ubl Industrial Park, Singapore 408533
6256 3561 FAX: 5256 4315

Reg. No: 199607198R GST Reg. No. 19-9607108-R

Affillated to Federation Internationale Des Experts En Automahile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref CS/MSG18004009/T 1vd3
#2401 HONG LEONG BLDG SINGAPORE 04gsg1 Dae: 01032018 Mmmmmmmm
Code :
1a Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKV 75028 Veh. Inspected SGU 1838y
Policy No. A28804004AVWY Coverage (5) 0.00
Claim No. 550598 Excess ($) 0.00
Assign From MERIMEN (IRENE TAN) Assign Date 01/03r2018
2 Vehicle Particulars & Condition
Make & Model C.C 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/02/2018 llnnpuctiun Date
Survey held at 15 FAN YONG ROAD
Repairer MOVA AUTOMOTIVE PTE LTD
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED DN A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




g 8 Merimian a-Cialms

d
‘L
| +++CLAIM SUBFOLDER...(New Assignment)

EI.AIH EI.IEFIIJI.D ER TRACKIHG’

— - ea el i U gl 3 4 g $ = a - 30 |
2018 ' i
24 Feb 2018 | Taea | New Assignment

SN R | mssen| | | ||t cina |

Referance Clalm Detalls Show All I

i [Eﬁiq_tu:l by Iniumr]_

|LI MINGXIN @ LAI SHU MING, 1D: 582717370
Main Claimant: _CHUA PUAY KIM, ID:51220977)
Vehicle Reg. No.: 'SGU1839Y _ ! ss: |23/02/2018 20:00 - :59

- i , AZBBO4004AVW (Comprehensive)
Clalm Type: TP / 550596 | Policy/Cover Note No.: Coverage: 30/09/2017 - 29/05/2018 |

\Vehicle Reg. No. (Insured):  |SKV75028 _|Policy No. (Cleimant): |

| A | Excess: |ss500.00
Mova Automotive Pte Ltd (Bukit Merah) No. 22 Jalan Kilang, #07-01, Mava Building, 159419 Bukit Marah I

|- Tel: 62723892/64753333 =

:51:; Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 |, {Hindled by Irene Tan Gek Ing -
594 25417

Repairer:

Handling Insurer:

| Adjuster: _ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 02/03/2018)

Driver/Custodian (Insured): TAN GUAN WEI ( / Male), NRIC: 5903?551.1

| ASSOCIATED MAIL n!:mn o View All | _Compose Case mail | |

‘Th!‘f! are na mail for t this case,

| | ALL ASSOCIATED TASKS™ View All | _Search Tasks | _Create New Task | _Complete | i

Due Data Priarity  Type Task Group Subject Handler Azzigned Ay Completed On Created On Donge? |
| No results,

hupu::mngapum.rrwﬂmn.mwﬂfadnmhd_nufm?tmm-mmaﬁum‘.nr&rw.uum‘Jnn=:$s-p_drnhaadarlmsuidﬂa?smmmzﬁﬁ?ﬂnﬁlu-zm... 12



352018 Rich Text Editor, 8VCDOCltreontant

LKK Auto Consultants Pte Ltd icoregncisssorioer;
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408533
Atin: Irene Tan Gek Ing Date: 05 Mar 2018

Preliminary Advice

Insured Vehicle No : SKV75028
TP Vehicle No : 5GU1839Y Accident Date , 23/02/2018
Make s NISSAN SUNNY Assignment Data : 01/03/2018
Date of Inspection  : 02/03/2018 Est Duration of Repair | 11.00
Inspection At : MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

NO. 22 JALAN KILANG #07-01, MOVA BUILDING
SINGAPORE 158418

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages front and rear portion and parts claimed are consistent fo the accideni.

Repairer's Estimate '(Gmss} 5% 13,580.20
Revised Amount 'S8 5,314.20
Check ltems (Estimated) 5% 1,621.10
Total b 1{),535.30
Lump Sum Repair 55

Total Loss ansldaraﬂon

New for Old Value 5%
Pre-Accident Value 58
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 5%

Remarks

The vehicle Is economical/nol economical for repair,

{ X))
The above survey was conducted on a ‘without prejudice’ basis.

hitps-//singapare. merimen com/claimsfindsx, cfm?fusebox=MTRad|uster&fussaction=dsp_rpis&rpimode=28caseid=6873438exlid=26578T&adjcur.., 11
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if 1

Vehicle Owner Particulars
Dwmer |0 Type:

Crwner 1D

Vehicle Details
Vehicle Na.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Wahicle Model:

Primary Colowr:
Manufacturing Year:
Engine Na.:

Chassis No.:

Maximum Power Output:
Cpen Market Value:
Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rabate Amaunt:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):
POP Paid:

COE Rebate Amount:
Total Rebate Amount;

Message

Please note that the S-year COE for this vehitle cannot be further renewsd, The vehiche must be de-
vehicle reaches its statutory lifespan (if applicable), whichever is earfier

The information contained hereln is corract as at 05 Mar 2018

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDe. .

- Enquire PARF/COE Rebate for Registered Vehicle

Singapares NRIC

oFTT

SGUIB3TY

Mo

05 Mar 2018
KISSAN

SUNNY 15EXM
Belge

2007
QG144224657
ANICFAN1AZ0107471
B1.OKW [108 bkp)
$10.183.00

04 May 2007

04 May 2007

]

$11.202.00

Forfeited

£0.00

30 Apr 2022

A - Car (1600cc & below)
-

$2511500

$20,859.00

$20,859.00

registered upan COE expiry or when the

3/3/2018, 8:48 AM
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Missan Sunny 1.88 EX (COE il DE2021) Details - sgCartart

Nissan Sunny 1.6M EX (COE till 06/2021)

Price

Reg date
Manufactured
Mileage
Transmission
Engine Capacity
Road Tax
Power

Curb Weight

Features

Accessories

Description

ARF
Depreciation
Mo. of owners
Type of Vehicke

Availability

Company

Address
Location
Office No
Contact Person(s)

£25 800
01-Aug-2006
2006

83,000 km
Maral

1,597 cc

$BS0 per year
BIL.0 kW (108 bhp)
1,085 kg

1.6L 4 Cylinders. Inline 16 Vales DOHC
CVTC E Throttie Engine, Airbags, ABS,
Retractable Side Mirrors, Power Window.

CD Audio System, Reverse Sensors, Alarm
System, So@r Film, Fully Original Condftion,
Al Known Faults Are Repaired/Changed
[Have Recepts To Prove),

CNY Promotiont Cheapest In The Market!
Wery Clean And New Look! Seriaushy Undet
Litilized. Spacious Intenar And Boot Space,
Srmoath And Powerful Yet Fuel Efficient For
This Manual Model Biack Interiar On White
Exterior, On Tme Regular Servicng, Mamy
Parts Has Changed (Has Recaipts To
Prove), Shetered Parking. STA Inspection
Welcome, High Loan/Tradge In Avail. Cad
How To View Befare Tt's Sold.

§23,237
§11,637
£12,801

£7,.710 year
2

Mid-Sized Sedan

Avallsble

WhealPower Automabile Pre Lid
.

o 0 vehs sokd | 6 vihe svaiible
22 5n Ming Lane #01-81
Miachv v City

65708033

Ben 264699

Fittp w5 carmart. comiused_cars/print_info php?D=66251480ID=2053

:iﬁ.CAFMMT._.:_W




WABEE SO 2AE B
ENTRY DATE & TIME: 3402208 12°40
BUBMITTED BY BEN

AJAX WSS PTE LTD - Hukh Marh

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease report comectly the detals of the-acoidant 1o spesd uo ihe darrs process
2. Thig Form must e completed Dy the Poscyholder andior the Aulhonsed Drver

3. Inforrmation provided must be as truthful and sccurats as possible, Avy wilfd misrspresentstion of withakiing of matenal facts may allow insurance companes 1o

repudiate policy ability

& Tha maue and acoeptance of thig Fom by msrpnce companias s nad an admasion of pol cy kablily on e pad of the insurance companies

G. Any talse reporting may be referred to the Police for invastigation.

8. This regrort will be forwarded by ihe insurers of the GIA Recorcs Managemant Centre sstablished by the General Insurance Assooiation of Sngapore (G14) foe
archiving and thil comes of this fepor wil, for @ fea, be made available npon spplicetion by inlsrusind parlios
T, By the lodgemant of Bz rapart 1o e inaurers, vou hareby corsent 10 the archiving of this report at the centre and o copims of the rapor beting mads svaiable

aloresaid

ACCIDENT STATEMENT

Date Of Repon
Date OF Accident
Exact Location OF Accident

Country/Slate of Loss

24/02/2018 12:40

2310272018 22:10

CTE NEAR BRADDELL FLYOVER
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Mame Of Registered Owner
MNRIC Mo

Email Address

Mobile Phone Mo

Alterngtive Phone Mo
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used al
time of accident

Ara you claiming under your own Insurance policy
for repair to your vehicle?

If Mo, Please 2lals action 10 ba laken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleat Pollcy

Policy Number

Cover Note Numbaer

Driver

Name of Driver

NRIC No

Date Of Binh

Cocupation

Date OF Driving Pass

Driving Expanence

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

SGL183LY

CHIA PUAY KIM
S1220877)

MOEMAIL

(LOCAL) +65-80092115
QFFICE-20082118

MISSAN
SUNNY 1,BEXM

PRIVATE USE

MO

THIRD PARTY
PRIVATE CAR

AVIVALTD
COMPREHENSIVE
NQ

10095354

ISMELIN PANG Al HUA
SED1T0621

28/05/1980

INDOOR

13/0372010

7 YEARS AND 17 MONTHS
FEMALE

(LOCAL) +65-90092119

ISMELING@GMAIL COM

1817



Address

Postcode

Was driver an employee of the Insured's Company
if 8o, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type O Accident

Weather Conditons

Road Surface

Other Information

VWas any foreign vehicle involved in this accident?
Number of vehicles invelved in the accident

Was any body injured in the Actident?

Was any injured conveyed o hospital by
ambulance?

Was any ather material or propeny damaged?

| have baen approached by unknown personis)
soliciting/offering accident claims assistance.

Mumber of Fassengers (Including Driver)
Details of Police Action

Was the accident reporied to the palica?

If Yes Please stale which Police Station
Was notice of intended Prosecullon given?
If ¥es, against whom?

Circumstances of Accident

MA

MO
CHILDREMN

CHAIN COLLISION
CLEAR
DRY

WO

MO

MO

MO

NO

ON THE DATE AND TIME MENTIONED, | WAS DRIVING ALONG THE SAID MENTIONED ROAD, ON THE EXTREME RIGHT
LANE, FOLLOWING VEHICLE C IN FRONT. WHEN VEHICLE C MADE A SUDDEN STOP, | FOLLOWED SUIT AND WHEN MY
VEHICLE WAS AT STATIONARY, IT WAS HIT FROM THE REAR BY VEHICLE B, THE IMPACT PUSHED MY VEHICLE

FORWARD AND HIT THE REAR OF VEHICLE C. NO BODY WAS INJURED. STATEMENT WAS READ TO ME AND

ACKNOWLEDGED T

Attachment(s)

Are accident photos available for attachment?
Was there any vidao caplured by Car Camears?
Remarks/ Reasons:

Was there-any audio recorded?

YES
YES

WILL UPLOAD TO FILEZILA ONCE INSURED SEND

MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicie Registration Number
Vehicle Make/Model/Calour
Details Of Propeartes
Vahicle Catagory

Mama of Driver
MNRIC/Passport Number
Contact Number

Addrass

Fostoode

Insurance Company Name

Mature Of Damage

SKVTH0ZB

VOLKSWAGENJETTA/SLIVER

PRIVATE CAR
TAN GUAN WEI
590375520
80082181

Page 2ol 17



Mo, Of Passanger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Proparties
Vehicle Calegory

MName of Driver
NRIC/Passport Number
Contact Number

Addrass

Posicoda

Inzurance Company Nama
MNature Of Damage

No. Of Passenger (Including Driver)

SGO408K
HONDACIVIC 1.6 VTIBLACK

PRIVATE CAR
WONG CHIN MENG
STE23692E
51058921

Fege 3ol 1T
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Sketch Plan #2 Pg, 1

ACCIDENT STATEMENT (2000 characiars)

ON THE DATE AND TIME MENTIONED, | WAS DRIVING ALONG THE SAID
MENTIONED ROAD, ON THE EXTREME RIGHT LANE, FOLLOWING VEHICLE C IN]
FRONT. WHEN VEHICLE C MADE A SUDDEN STOP, | FOLLOWED SUIT AND
WHEN MY VEHICLE WAS AT STATIONARY, IT WAS HIT FROM THE REAR BY
VEHICLE B. THE IMPACT PUSHED MY VEHICLE FORWARD AND HIT THE REAR
OF VEHICLE C. NO BODY WAS INJURED. STATEMENT WAS READ TO ME AND |
ACKNOWLEDGED IT.

Taxl Vouchsr N

DECLARATION

1Ahe geciare tnpd 1he anove parlicutirs 4 mionmsalon provicesd Stove: are True i 8yery aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
HASHIN Bil HAMARE

Job Completa DataTime Diatar Tirre:

24 Fobruary 201898 10018 AN 24 Fubruary 2018 st 10222 AM

Page 5al 1T



AN YOONG

@MoV

Aulomatlve Pte Li

i Main Offic:
N r Mova Busidgir
Ko, 22, Jaian Kilgn
Singapore 1584
Page # = 1 Fﬁalz tggl g;;? ggg
R
Estimate (-105) 8271 56
Veh # ~ SGU1R39Y
01/03/2018 Workehion Dk
Veh Model - SUNNY 1.6EXM Bulit Merah Lane |
201-04,/06/08/2
MSIG INSURANCE (S) PTE LTD (SGX CENTRE) Estimialas - CKA17131 Singapore 15972
16, RAFFLES QuUAY ) Tal: (65) 6272389
#24-01 HONG LEONG BUILDING Chim# - rex: (85 6270 631
SINGAPORE 048581, ACC. Date - 23/02/18 o by el
Terms - C.OD Days
Altention ;- XAD013 Remarks -
Mo.  Description Qty U.Price Amounls 5%
LIST ITEMS : =
1. BONNET | 1 PG 52000 R 320,00
2, FRONT BUMPER 1 PG 640,00 €.~ 64000
3. FRONT BUMPER SIDE COVER RH - CHECK Aj 1 PC
4. FRONT BUMPER MOULDING 1 PG 215.00 27~ 21500
5 FRONT BUMPER RETAINER LH 1 PC 45.00"1 % 4500
B FRONT BUMPER RETAINER RH 4 |1 re 4500 Afew 4500
7. FRONT BUMPER REINFORCEMENT b= 1 PC 12500 bkF-"1a5.00
B.  HEADLAMP LH - CHECK s\ 1 PC
8. HEADLAMP RH- CHECK 1, 1 PC
0.  BOOLID | PC 78300 &7 783.00
11. BOOTLID LOWER CHROME MOULDING F PC 210.00 W 210,00
12.  REAR BUMPER ! PC 488.00 438.00
13.  REAR BUMPER MOULDING |1 PC 20500 #F v 20500
14, REAR BUMPER RETAINER LH (1 PC 4500 M7 4500
15 REAR BUMPER RETAINER RH 1 PC a5.00 A" 4500
16.  REAR BUMPER BRACKET LH lear J1 PC 5500 55,00
17.  REAR BUMPER BRACKET RH 1 PC 5500 ~&~ 5500
18.  REAR BUMPER SPONGE 1 FC 180,00 74+~ 180.00
19.  REAR END PANEL 1 PC sa0.00 #F— as0.00
20,  REAR LAMP LH 1 PC 435.00 o4~ _ 435.00
21, REAR LAMP RH 1 PC 43500 ~A~ 43500
22, TAILLAMP PANEL RH 1 PC 20500 A% 20500
21, TAILLAMP PANEL BRACKET LM 1 PC 42.00 42.00
24, TAILLAMP PANEL BRACKET RH 1 PC 42.00 42,00
25,  REAR CROOSMEMBER - CHECK | Ny 1 PC
26,  REAR SHOCK ABSORBER - GHECK PG
LIST TOTAL 55 5,785.00
0% DISCOUNT 55 -1,735.50
4,048 50
NET ITEMS
1. FRONT GRILLE ASSY 1 PC 208.00 £~ 298,00
2. FRONT GRILLE CLIPS T N 500 WAl = 50.00
3. FRONT BUMPER CLIPS 15 PC 500 75.00
4. REAR BUMPER CLIPS PC 5.00 75.00
5. BOOTLID HINGE LH 1 PC 105.00 105.00
6. BOOTLID HINGE RH 1 PC 10500 @y 105.00
¥ BOOT LD LOGD 1 PC 52.00 »dy — 5200
B, BOOTLID EMBLEM (NISSAN) 1 PC 88,00 ALa — _ 96.00
9. BOOTLID EMBLEM (EX SALOON) Raw 1 PO BS.00 sk— 8500
10.  BOOTLID EMBLEM (CVTC) f 1 PC 7500 MA=T 7500
11, BOOTLID EMBLEM (E-THOROTTLE) 1 PG 75.00 M~ 7500
12, BOOTLID LOCK 1 PC s0.00 A 90.00
13.  BOOT LID STRICKER | 1 PC Bs00 bf— 8500
15. REAR FENDER CQWUMG LH 1 PC 90.00 h { 90.00
18, REAR FENDER COWLING BH 1 PC 80.00 - B0.00
17. REAR END PANEL TOP GARMNISH 1 PCw 115.00 AL — 115.00
18,  REARFLOOR PANEL 1 PC TH200 bt 78200

r




@Mova

Automotive Ptle L

. Main Office
Mova Budidine
Mo, 22, Jalan Kiang
Singapore 15941
Page# - 1 130886 Tel: (B5) 6476 333:
Estimate ot i
UmMSva.Com
Veh# . SGU1B3gY i
Workshop Dapt
01/03/2018 Block 1008
Veh Model - SUNNY 1.86EXM Bukit Merah Lana 3
MSIG INS CE (S X CENTRE Sk
URANCE (S) PTE LTD (5G ) Estimate# - CK417131 Sinpapere 15972;
16, RAFFLES QUAY : Tol: (B5) 6272 3895
#24-01 HONG LEONG BUILDING Claim# . ;"""H‘Bﬁ’ 8270 B“‘E‘
SINGAPORE 048581, ACC. Date - 23/02/18 857 fiee Lo R e
Terms - C.OD Days
Attention » XAD13 Remarks -
Mo,  Description City U.Price Amounts 5%
19.  BOOT SIDE TRIM LH 1 pe 24400™ X 24400
20,  BOOT SIDE TRIM RH 1 PC 244,00 Ap.~ 244.00
21,  SPARE WHEEL COVER BOARD - CHECK My t PC
Zi.  EXHAUST MOUNTING 2 PC g5.00 A 130,00
23, EXHAUST SILENCER fapr= 1 PC §21.00 4} _621.00
24, EXHAUST CENTER 1 BC 552.00 bt .00
25,  REAR EXHAUST HEAT PROTECTOR 1 PC 132.00 132,00 X
?6.  VEHICLE JACK 1 PC 207.00 207,00 Y'YV
27, VEHICLE TOOL BOX 1 PC 195,00 195.00 /(.
26, SPARE TYRE - GHECK M 1 PC
NET TOTAL 5§ 4,773.00
10% DISCOUNT 8§ -477.30
4,295,70
SPECIAL NET ITEMS : o
1. REARREVERSE SENSOR for 4 pg 20000 N%./200.00
2. FRONT NUMBER PLATE fork 3 pc 40.00 M /'5~740.00
3, REAR NUMBER PLATE = 1 PC 40.00 /*M 40.00
4. TOWING CHARGE fov- 1 PC 5500 - 5500
SPECIAL NET TOTAL S§ 335.00
LABOUR - )
TO CUT/WELD REAR FLOOR PANEL,REAR END PANEL Pre-d = 209
REAR TAILLAMP PANEL RH, REAR CHASSIS LH. D
TO KNOGK AND STRAIGHTEN FRONT CHASSIS LH & RH Lawr - |
REAR CHASSIS RH, REAR FENDER LH & RH.REMOVE )
AND REPLACE ACCIDENT DAMAGED PARTS. TO 4o
REALIGN ALL CONNECTION 2.000.00
¢ < = it - 190
TO SPRAY PAINT Ol BONNET, FRONT BUMPER, 200
BOOTLID, REAR BUMPER REAR END PANEL, REAR  fleps - 1820 /
FLOOR PAMEL, REAR FENDER LH & RH 1,450.00
TO APPLY SEAL ON WELDING JOINT — Resv co 80.00

TO APPLY RUST PROOF ON AFFECTED AREAS KLow

TO REMOVE & REPLACE FRONT AND REAR PARKING it
SENSOR AND CHECK FUNCTION WELL

TO REMOVE ADN REFIX REAR LUGGAGE COMPARTMENT ﬂﬂv :
TO SET VEHICLE ON CHASSIS BENCH FOR CHASSIS R
ALIGNMENT IN ORDER TO STRAIGHTEN CHASSIS

MEMBER FRONT LH & RH

TO REMOVE AND REPLACE REAR EXHAUST MOUNTING -
EXHAUST SILENCER . EXHAUST CENTER

'9“ 120,00

4o
o 180.00

ot o4 7 e

300,00
f YT qmo.00

60.00



@MOVA

Automaolive Pte Ltd
Main Dffice:
Wiowa Building
No. 22, '1"“"55"54"1“9
Page# = 1 130886 ol (89) 6476 3333
Eltlﬂlﬂtﬁ Fax: (65) G271 5881
Veh# . SGU1833Y bty
01/03/2018 Worksiion Dept:
Veh Model - SUNNY 1.6EXM Bukit Merah Lane 3,
WO -04 OGRS
MSIG INSURANCE (S) PTELTD (SGX CENTRE) . . (k417131 Singapora 156722
16, RAFFLES QUAY ) Joi: {o5) e2r2 3802
#24-01 HONG LEONG BUILDING Claim# - G:‘; ;ﬂﬂm‘
SINGAPORE 048581. ACC. Date :- 23/02/18 GST Py HZ0000854.2
Terms ~ C.00 Days
Attention = XA013 Remarks --
Mo.  Description Qly U.Price Amounts S5
&
TO REMOVE AND REFIX REAR FUEL TANK IN ORDER 447 f) o /Re +4
TO CUT OFF REAR FLOOR PANEL 250,00
TO REMOVE AND REPLACE REAR SUSPENSION IN g, ;.- 150 gmﬁﬂyz:
ORDER TO CUT OFF REAR CHASSIS LH
LABOUR TOTAL 5% u.&m.m
Sl MON-TAX AMOUNT S
AMOUNT 5% 13,580.20
Q\/ GST@ 7% 050,61
AMOUNT DUE 5% 14,530.81
Customer's Signature/Co. Stamp MOVA AUTOMOTIVE PTE LTD
A
] 429495249
- WF
hence nolify 1: 3e (410
Repairer of the following: .
o To daplay damaged panis) dunng rESVEY
o Parts prices ae subject 1o conlrmaton

» Third party Survey i on 8 Wi
» Mo Begal modificatanis) & Mowed

mh’!ﬂh"j By S] st e e
-Iuﬂ.‘!whnu approvial trom In:

Ackroeiedged by Ruparaf

i Priudics” basls

gty g andg
cuTanCE ComEany

]

| =

wﬂ»ﬁg}%
A / -

ﬂﬂfm\r (? Qoov

liant



A= B AT EAR FHOWE
Autemolive Pte L1
Kain Offic
o, 22, Jaksn iKkan
P W w9 Ted: nm:%
Estimate e rav oe)ar’ s
TSALTIONVEL COmE
Veh# - SGLUMeagy
01/03/2018 warkehe et
Veh Model - SUNMY 1.6EXM Mm Canct
MEIG INSURANCE (8) PTE LTD (SGX CENTRE) Estimate# ~ CKé17131 Wﬂm a8
16, RAFFLES QuAY Tel: [65) 8272360
#24-01 HONG LEONG BUILDING Claim# .- ""* hed
SINGAPORE 048581, ACC, Date - 2300218 Ly L
Tarms - G000 Days
Allanbion = XAD13 Remarks -
Mo, Description City . Price Amounts S5
LIST ITEMS :
1. BOMNET 1 PC s2000 A7 w000
2 FROMT BUMPER 1 PG &d0,00 A28~ B40.00
3. FRONT BUMPER SIDE COVER RH - CHECK 1 Pc
A, FRONT BUMSER MOULDING 1 pe 215,00 24 218,00
5  FRONT BUMPER RETAINER LH 1 P 45,00 45,00
i FRONT BUMPER RETAINER RH 1 PC 45,00 45,00
7. FRONT BUMPER REINFORCEMENT 1 PC ws.0a kf~"1es5.00
B HEADLAMP LH - CHECK 1 PC
8. HEADLAMP RH - CHECK 1 PC
1.  BOOLD 1 PC 783,00 H"‘m.m
1% BOOTLID LOWER CHROME MOULDING 1 PC 210,00 " 210,00
12 REAR BUNMPER 1 PG AER0 - 498.00
13 REAR BUMPER MOULDING 1 FC 20500 #F~" 20800
14, REAR BUMPER RETAINER LH 1 P asna A 4sp00
5.  REAR BUMPER RETAINER RH 1 FC 4500 A" asog
16.  REAR BUMPER BRAGKET LM 1 PC 5500 A% 5500
17. HEAR BUMPER ERACKET RH 1 PG s50p e mEnn
18. REAR BUMPER SPONGE 1 PG 180.00 v 180.00
18. REAREND PANEL i #C seonn BF asono
0. REARLAMP LH 1 ec 435,00 a'i-':: 435,00
n. REAR LR RH S' 1 PG 435.00 A35.00
20 TALLAMP PANEL RM kit fﬂ.f Sl ' Pe 20500 R  205.00
b TAILLAMP PANEL BRACKET Lin I 1 PC §2.00 42.00
24 TAILLAMP PANEL SBRACKET RH -Fﬂ'é 1 38%. S0 1 FC s00 M7 aa00
5, REAR ORDOSMEMBER . CHEDK 7 1 pc
95 REAR SHOCK ABSDRSER - CHECK 3720 3y, ' Po
LIST TOTAL 85 5.785.00
0% DISCOUNT 55 -1,735.50
&, 048,560
NET ITEMS : s
1. FRONT GRILLE ASEY 1 PG 208.00 f/*-f" 298.00
2. FRONT GRILLE CLIPS 0 PC 5.00 B~ 50.00
3. FRONT BUMPER CLIPS 15 PO 500 S 7500
4, REANBUMPER CLPS 15 PC 5.00 75,00
5 BOOT LID HINGE LH 1 PC wse0 A 10800
B.  BOOTLIDHINGE RH 1 PO w500 &y 10500
7. BOOT LD LOGO 1 PO 5200 ab¢ — 52.00
B SOOTLID EMBLEM [MISSAN) 1 BC G600 Azs~—~ G500
8.  BOOTLID EMBLEM [EX BALOON) 1 PC 1500 pb=—  B500
10.  BOOTLID EMBLEM {CVTC) 1 PC 7800 M4~ 7500
1.  BOOTLID EMBLEM (E-THOROTTLE) 1 PG 7SO0 M- THOD
12, BOOTLIO LOCK 1 PC s000 BA 8000
13,  BOOTLID STRICKER 1 PO 85.00 Bf— 8800
14, BOOT UD WEATHERSTRIP 1 PG 105.60 =+ ~"105.00
16.  REAR FENDER COWLING LH 1 PC Boco X 50.00
16,  REAR FENDER COWLING RH 1 FC 8000 # _—— 90,00
17.  REAR END PANEL TOP GARMISH 1 PC 11500 «L— 115.00
18,  REAR FLOOR PANEL 1 RC 78200 fud oTEZO0
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Estimate

01032018

MSIG INSURANCE (S) PTELTD (SGX CENTRE]
18, RAFFLES QUAY

f#i24-01 HONG LEDNG BUILDING

SINGAPORE 048581,

fdimntion ;= XADD

FaM YoOra I

Page# - 1 130888
Yeh # «  SGU1R3GY

Veh Model = SUNNY 1.8EXM
Estimates - CR417131

Claim# =

ACC. Date ;- 23/02M8
Terms - C.00 Days
Remarks

@MOVA

Autlomellve Ple Lid
Main Office:

Mova Buliding

Ko, 22, Jasan
ok
Tal: 84703333
Fad ¢ B271 SHTT
WL MOVE.C0TLEG
Waorkshop Deph:
BRack 1008,
ety
Singapore 155722
Tol § 22723802
Faal: 82708314
o 1GEROACING
GST Rog. M2-00GRSEL-2

M. Descriplion

Qly

U.Price Amounts 8§

TO REMOVE AND REFIX REAR FUEL TANK [N ORDER

TO CUT OFF REAR FLOOR PANEL

O TO REMOVE AND REPLACE REAR SUSPENSION 1N
CROER TO CUT OFF REAR CHASSIS LH

VW ,ﬁp 260,00
507 gl

LABOUR TOTAL S§ Lih}u’f ?2 (000 u.mE
SRS NON-TAX AMOUNT S
AMOUNT S§ 13,560.20
GETE T% ?iﬂﬂ
Q"‘/ AMOUNT DUE S§ 14,530.81
Customer's Slanature/Co. Stams  MOVA AUTOMOTIVE PTE LTD -
foy Nt 390610 L w‘*j"m‘”
it 72 3'2!.
et U0 L/ k000 [$[i3e 132
3210. Do
o é’ﬂﬂw
(0541 <60
~Qf 1108 .32
g433. 2 9

IW“;"



Veron Chen (LKKAuto)

From: lia Yu <jiayu@mova.com.sg>
Sent: Thursday, 12 July 2018 2:38 PM
To: Veron Chen (LKKAuto)

Subject: RE: Outstanding Pending Finalise
Hi Veron,

Okay. Confirmed SGU1839Y at Lump sum limit S8000.00 with 11 repair days.
Thank You.

Best Regards,
Jiayu

Mova Automotive Pte Lid
Tel 6272 3892 Fax; 6270 8314

@MOVA ¢ ©

Automolive Pte Lid

This messapge is confidential and Is for the use of the intanded recipent only. I you have received Lhis message in amor please do not copy, dischoss Gr use
its cantenl. We would ba greteful if you would notify us by email and delete the ariginal transimission and any altachmant from your system

Any allachment to this e-mall may contain software vinses thal could damage your compuler systam. Although we will take reasonable precaution 1o
rminimize this risk. we do not accept eny liabilty resulfing from software viruses. Please carmy Oul your own vins chiecks before opening any attachment

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 12 July 2018 1:45 PM

To: Jia Yu; Taufikh (LKKAuto); Rasul (LKKAuto); CS A Team; Admin A; SUR; Denise Tay (LKKAuto); Hsiao Tong
(LKKAuto)

Subject: RE: Outstanding Pending Finalise

Dear Jia Yu,
SGU 1839Y-Offer Lump Sum $8000 (Max) @ 11 working days.

Kindly confirmed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 5256-3561 | emall :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jia Yu [mailto:jlayu@mova.com.sg]
Sent: Wednesday, 11 July 2018 12:11 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Rasul (LKKAuto) <Rasul@Ikkauto.com>; CS A Team <cs-
a@Ilkkauto.com>; Admin A <admin-a@Ikkauto.com>; SUR <sur@lkkauto.com>; Denise Tay (LKKAuto)
<denisetay @lkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Hsiao Tong (LKKAuto)

1



<ghewht@I|kkauto.com>
Subject: FW: Outstanding Pending Finalise

Hi All,

Below listed with Samuel and my case that has been pending for too long.

Finalise email have been send many times and are still waiting for your response.

Would appreciate if you would take some time to look into these cases as the insurance is chasing as well,
Thank you.

Samuel Cases
1. SIP7465T (RASUL)
2. SKX4017U (TAUFIKH)
3. SKB9SOOH (RASUL)
4. SIM3443Z (TAUFIKH)
5. SKS2100B (TAUFIKH)
6. SGU1839Y (TAUFIKH)
7. 5103212C (RASUL)

Jia Yu Cases
1. SLAAGAAT [TAUFIKH)
2. SKFA456E (TAUFIKH]
3, SKT2220H (TAUFIKH)
4. SKB9800H (RASUL)
5. SKN8344B (TAUFIKH)
6. SDD1SD (TAUFIKH)

Best Regards,

Jiayu

Mova Automotive Ple Lid
Tel: 6272 3852 Fax: G270 8314

@MOVA o ©

Automolive Ple Lid

This message ts confidential and is for the use of thi imended recipent anly. If you hiave repeived this message in errar plaase do not copy, disclose or use
its pontent. We would be grateful if you would notify us by emall and detete the original transmission and any attachment from your systam,

Any aftachment to this e-mall may contain softwara viruses that could damage your computer system, Although we will take reasonable precaution 1o
minimize this risk, we do not accept any liability resuling from software viruses. Please carry Oul your awn virls chaciks before opening any attachment

From: Jia Yu [mailto:jiayu@mova.com.sg]

Sent: Thursday, 5 July 2018 2:36 PM

To: 'Taufikh (LKK Auto)'; 'Rasul (LKKAuto)'; 'sur@lkkauto.com’; ‘admin-a@Ikkauto.com'; ‘cs-a@lkkauto.com’
Subject: FW: Outstanding Pending Finalise

Hi all,

Finalise email for the respective cases have been send out a lot of times.

Please help to expedite with the finalise as cases have been pending for too long.
If there Is any way | can help with the finalise do let me know.

Thank You.

éest Regards.



Jiayu
Mova Automative Ple Lid
Tel; 6272 3892 Fax: 6270 8314

@MOVA ¢ ©

Aulomolive Ple Lid

This message is confidential and is for the use of the intended recipient anly. If you hawve received this messaga n srror, pleage do not copy. disclose or use
its content. We would be grateful i you would notify us by emall and delets the origina! transmission and any attachment fram your systam

Any attachment to this e-mall may contaln software viruses that could damage your computer systam, Although we will take reasonable precaution 1o
minimize this risk, we do not accept any Hability resutting from software viruses. Please carry oul your own virus checks befora opening any attachmant.

From: Jia Yu [mailto:jiayu@mova.com.sg]

Sent: Wednesday, 20 June 2018 6:17 PM

To: Taufikh (LKK Auto)'; 'Rasul (LKKAuto)'

Ce: 'sur@lkkauto.com': 'cs-a@lkkauto.com'; ‘admin-a@lkkauto.com’
Subject: Outstanding Pending Finalise

Hi All,
Please help to expedite with the finalise of the cases listed below as customer are chasing for their reimbursement.

SLA4644T (TAUFIKH)
SKF4456E (TAUFIKH)
SKT2220H {TAUFIKH)
SKBOBOOH (RASUL)
SKN8344B (TAUFIKH)
SDD19D (TAUFIKH)

The finalise email have already been send previously to the respective email.
Appreciate your help. Thank You.

Besl Regards.

Jiayu

Mova Automotive Ple Lid

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Ltd

This massage is confidential and is for the use of the Intended recipient only. If you have received this message in eror, please do not copy, disclose or use
its content. We would ba grateful if you would notify us by email and delete the orginal transmission and any attachment from your system.

Any attachment to this e-mall may contain software viruses thal could damage your computer system Although we will take reasonable precaution to
minimize this risk, we do not sccept any liabilty resulting from sofiware viruses. Please cammy oul your own virus chiecks before opening any attachment



Veron Chen {LI{I(Auta!

From: Irene Tan <irene_tan@sg.msig-asla.com>

Sent: Tuesday, 3 July 2018 11:15 AM

To: Veron Chen (LKKAuto): Shiau Chan (LKKAuto); KKLau; Olivia Lau (LkKAuto); Bryan
Ang (LKKAUtO)

Cc: Admin-D (LKKAuto)

Subject: Mr Taufikh's survey on 3rd party's car SGU1839Y @MOVA; Our claim na.: 550596/1T

Importance: High

FOR YOUR IMMEDIATE ACTION, PLEASE

Good morning Veron,
We refer to Bryan’s email of 23.4.18 to you.

Our insured’s renewal on his motor insurance policy will be due soon. He will question on
the high premium loading resultant from the high repair costs claim.

Please instruct your surveyor to expedite in finalising his survey report and have it
uploaded into the Merimen without further delay or within the next 7 days by Tuesday,

10.7.18. L&+L ne{{' Fdﬂa _ # ,..-(_J

Best Regards

Irene Tan
Senior Executive, Claims Services (Motor) ‘
Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene_tan@sg.msig-asia.com \} \1
| Insurer Claims
MSIG o Team of the Year

i 2016
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Lecng Build‘:%m%pure 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Hember of IRETTYME INSURANCE GROUP

COMNFIDENTIALITY NOTICE
This & mall {including any attachrme nts) may contain infamaton that & priviieged on confaents Tho sending of Elwd S=maail LD any
persan other than the intended recipimnt 5 not a waled af the arivileae or canfidentiality that atkachas o it if you are not the intended

recipient, please notify the sender immediately, deléte the email and do not copy distribute or discloss = contents



Veron Chen (LKKAuto)

From: Irene Tan <irene_tan@sg.msig-asia.com:

Sent: Thursday, 19 April 2018 4:08 PM

To: Veron Chen (LKKAuto); Bryan Ang (LKKAuto)

Ce: Olivia Lau (LKKAuto): KKLau; SUR; Naz (LKKAuto); assignments; Admin-D (LKKAuto);
Shiau Chan (LKKAutg)

Subject: RE: Mr Taufikh's survey on 3rd party's car SGU1839Y @MOVA; Our claim ref no.:
550596/1T

Importance: High

Good afternoon Bryan & Veron,
We refer to Veron’s email of 18.4.18.

As requested in our email of 13.3.18, can you request your surveyor to upload his final report in the Merimen with
the repair costs segregated into each front and rear portion to support your analysis that there was no prior collision
between SGU1E39Y and SGQ40BK?

We look forward to receiving your final report via the Merimen asap or within the next 7 days by Wednesday,
25.4.18.

Best Regards

Irene Tan
Senior Executive, Claims Services (Motor)
Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene_tan@sg.msig-asia.com

Insurer Claims

M S | G - Team of the Year
= 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Builtﬂ&ii épure 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.cnrn.sg

A Member of BTN INSURANCE GROUP

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com)

Sent: Wednesday, 18 April, 2018 5:19 PM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; Irene Tan <irene_tan@sg.msig-asia.com>

Cc: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; KKLau <kklau@Ilkkauto.com>; SUR <sur@lkkauto.com>; Naz
(LKKAuto) <Naz@lkkauto.com>; assignments <assignments@Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com=; Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com>

Subject: RE: Mr Taufikh's survey on 3rd party's car SGU1839Y @MOVA,; Our claim ref no.: 550596/1T

Dear Irene,

According to our surveyor:-



Based on the damages of the vehicle SGU 1839Y, the rear portion damage is much more severe than the front
portiom which was a slight damage. Therefore it shows that 5GU 1839Y did not hit the front vehicle first before it
was hit on the rear. If SGU 1839Y did hit the front vehicle first and followed by an impact on the rear, SGU 1839Y
front portion would be more badly damage than its rear portion.

As for the damages on the front portion of SGU 1839Y, the bonnet was not allowed. The front bumper, front grille,
front bumper reinforcement and front number plate were the only parts at the front portion which were damage.

As for the iterns 26 & 27, (Vehicle Jack and Vehicle Tool Box), they are placed at the rear portion of the vehicle, in
the spare tyre compartment. Due to the huge impact these items were sandwiched in between , therefore causing
damage to these items.

For the spray painting amount given $1450 it was revised to $1200 for the spray painting at the front and rear
portion caused by the accident. This amount follows the industry guideline on spray painting cost per body panel.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Bryan Ang (LKKAuto)

Sent: Monday, 16 April 2018 6:08 PM

To: Irene Tan <irene tan(@sg.msig-asia.com>

Cc: Olivia Lau (LKKAuto) <plivialau@Ikkauto.com>; KKLau <kklau@lkkauto.com>; SUR <sur@lkkauto.com>; Naz
(LKKAuto) <Naz@lkkauto.com>; assignments <assignments@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@|kkauto.com>
Subject: RE: Mr Taufikh's survey on 3rd party's car SGU1839Y @MOVA; Our claim ref no.: 550596/1T

Dear Veron

Can | see this file again please
Dear Irene

Will get back to you soon.

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@lkkauto.com | fax 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Irene Tan [mailto:irene tan .msig-asia.com

Sent: Saturday, 14 April 2018 8:51 PM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Cc: Olivia Lau (LKKAuto) <plivialau@|kkauto.com>; KKLau <kklau@|kkauto.com>; SUR <sur@lkkauto.com=; Naz
(LKKAuto) <Naz@|kkauto.com>; assignments <assignments@Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@|kkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>
Subject: RE: Mr Taufikh's survey on 3rd party's car SGU1839Y @MOVA; Our claim ref no.: 550596/IT

Good evening Bryan,

N



Veron Chen (LI{KAutnz

From: Irene Tan <irene_tan@sg.msig-asia.com>

Sent: Saturday, 10 March 2018 2:11 PM

To: KKLau; Bryan Ang (LKKAuto); SUR; Naz (LKKAuto); assignments; Admin-D (LKKAuto)
Cc Veron Chen (LKKAuto); Shiau Chan (LKKAuto)

Subject: Mr Taufikh's survey on 3rd party's car SGU1839Y @MOVA; Our claim no.: 550596/1T
Importance: High

FOR YOUR IMMEDIATE ACTION, PLEASE

Good afternoon Mr Lau and Bryan,

Further to our email as below which had been copied to Bryan, we wish to show
you our insured’s comments on the repair costs estimates below and this is why
we are asking MOVA for points nos.: 1 and 2 below:

From: Frank Lal <frank laishuming@gmail com:
Sant: Friday, @ March, 2018 7:38 PM

To: Irene Tan

Cc: Max.igw@gmail.com

Subject: Re: SKW75028; Our claim rel no.: 5505581T
Hi lrene,

Browsing through the claim, seems that vehicle SGU1839Y (2nd car) charged the front damage of her car to
mine, please note that prior to the collision, her car{2nd car) have already collided with the 1st car. So front
part of the damage isn’t cause by mine (3rd car).

The painting cost for bumper is extortionately high, this kind of price can paint the whole car, twice probably.
Also items 26, 27, vehicle jack and tool box aren't even part of the car. And there is even a discount, for quating
higher price?

Please do check through their claim thoroughly, we should not encourage claiming of unrealistic figures,
ultimately drive up industry motor insurance price.

LABOQUR

TO CUTAVELD REAR FLOOR PANEL REAR END PANEL

REAR TAILLAMP PANEL RH, REAR CHASSIS LH.

TO KNOCK AKD STRAIGHTEN FROMT CHASSIS LH & RH

REAR CHASSIS AY, REAR FENDER LH & AH.REMOVE

AWD REPLACE ACCIDENT DAMAGED PARTS, TO

REALIGN ALL CONNECTION 2.000.00

10 SPRAY PAIKT ON BONNET, FROMT BUMPER,
BOOTLUD, REAR BUNPER REAR END PANEL, REAR
FLDOR PANEL, REAR FENDER LH & AH 1,450.00

p— B o

26.  VEHICLE JACK
27.  VEHICLE TOOL BOX
24.  SPARE | YHE - CHECK

NET TOTAL S%
10% DISCOUNT 5%




Because of our insured’s comments above, please instruct your surveyor, Mr
Taufikh on an urgent basis (as soon as possible) or within the next 7 days by
Friday, 16.3.18, to insist for the video footage and the accident scene pictures
from MOVA who is the claim handler on behalf of the 3™ party owner of the
subject vehicle no.: SGU1839Y before finalising the total repair costs with
MOVA.

Once Mr Taufikh has gotten the video footage and the accident scene pictures,
please forward to us for our perusal and reply to our insured asap or within the
next 7 days by Friday, 16.3.18 too.

Best Regards

Irene Tan
Senior Executive, Claims Services (Motor)
Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene tan@sg.msig-asia.com
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A Membes of INSURANCE GROUP

From: Irene Tan

Sent: Saturday, 10 March, 2018 1:36 PM

To: 'nitha’ <nitha@mova.com.sg>

Ce: 'samuel@mova.com.sg' <samuel@mova.com.sg>; 'syann@mova.com.sg' <suann@maova.com.sg>; Bryan Ang
(LKKAuto) <bryanang@lkkauto.com>

Subject: TP CLAIMS - SGU1839Y AGAINST SKV7502B ON 23/02/2018; Our claim no.: 550596/IT

Importance: High

WITHOUT PREJUDICE

Dear Nitha,
We refer to your email of 1.3.18.

1) Our insured indicated in his GIA report that your client’s car had hit the front car
SGQA08K(prior collision) before our insured’s car collided onto the rear of your

2



client’s car. Your client/driver of subject vehicle no.: SGU1839Y’s GIA report indicates
that there was a video on the accident captured by the in-car camera.

L

Please request your client to download the video footage into a link or dropbox and email it
to us asap.

2) Our insured has asked us on whether such damages on your client’s vehicle were
genuinely caused by our insured’s car. As such, please request your client to submit
accident scene pictures to show the condition of the damages on the subject car
SGU1839Y at the accident scene.

We look forward to receive the above asap or within the next 7 days by Friday, 16.3.18.

Best Regards

Irene Tan
Senior Executive, Claims Services (Motor)
Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene tan@sg. msig-asia.com

-

. Insurer Claims
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MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buildi&sm apore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

Avemves of [JETEERE] INSURANCE GROUP

CONFIDENTIALITY NOTICE
This e-mall {including any attachments] may contain infarmation that 15 privileged or confidential, The sending of this @ miall to any
person other than the intended recipiant is not a walver of the privilege or confidentiality that attaches to i, If you are not the Intended
recipient, please notify the sender Immadiately, delete the email and do not copy, distribute ar disclose s contents.
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Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING — : i E—
Case | Notified [Est Submitted | Adj Assigned Ad) Apt Ad)] Submitted | Ins Auth'ed Status
Pending for Su
|24 FeD 2018 01Mar0lB  lges,000.00 | $$8,000.00 ey for Burve
| EMMJMJ idn:Em'H-LuJ View Rpt I Cances Case |

Reference

Claim Detalls

CLAIM SUBFOLDER DETAILS [Created by Insurer]

Insured:

[LI MINGXIN @ LAI SHU MING, [0: 5827173170

Main
Ciaimant:

|lﬂl‘|.ll PUAY KIM, 1D: 51220977)

Vehicie Reg.
No.:

| SGU1839Y

Date of Loss:

23/02/2018 20:00 - :59
[129 Manths and 19 Days From LTA Reg Date (Man ¥r)] |

Clmim Type:

TP / 550596

Folicy/Caver

[Vehicke Reg.

No.
(Insured):

SKV7502B

Nute No.:

Falicy Mo,
{Claimant):

AZBROA004AVW (Comprehensive)
| Coverage: 30/09/2017 - 25/09/2018

| Exgess:

{54500.00

Repairer:

62723892/64763333

Mova Automotive Pie Ltd (Bukit Merah) Blk 1008, #01-04/06/08/94, Bukit Merah Lane 3, 159722 Bukit Merah - Tel:

Handiing
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 . [Handied by Irene Tan Gek Ing - 65594 2541]

Adjuster:

31/03/2018]

Drywer/Custo
dian

{Insured]:

NRIC: S9037552)

TAN GUAN WET { / Male),

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

view All |  Compese Case Mail |

Due Date
Ne results.

ALL ASSOCIATED TASKSS

Priority Type

Task Group Subject

Wiew All I ."Tr!lﬂ:l'lTaﬂ:lI EHIJEHEHTaskJ Comgplete |

Handler

Assigned By

Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fuschox=MTRadjuster&fuseaction=dsp_... 16/7/2018
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Claim Documents

*SGU18B39Y (550596)
[SKV7502B]
TP
CHUA PUAY KIM
Feb 23 2018 B:00PM
[LI MINGXIN @ LAI SHU MING]
Mova Automotive Pte Ltd

Page | of 4

Ugoad Documents | Upload Photes ] Compose New Latter | View |View in Browsor |« |
Assessment Reports tperpage (V]
|No  (Finslized On MSIG Ingurance (Singapore) Pte, Ltd. (HQ) Thumbnail | Print
I 1 ;’ﬂl.ﬂﬂll" 18 13:23 :ﬂ:;ﬂtm"?:“' Chasmant: LI i_!‘lt?)ﬂh SLAL Sl HING n Load HTM
iNe [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

1 |05/03/18 13:54 | Adjuster Immediate Advice o 0 | Load HTM
Photos/Images 3Iperpage  |v] ]
No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |05/03/18 10:48 | General View 0 | waowes | @
2 |05/03/18 10:48 Genoral View D | wadies | M
3 |05/03/18 10148 | General View 0 adirs | &
4 |05/03/18 10:48 General View 0 | tadwes | M
5 |05/03/1B 10:48 | General View - 0 | Lades | A
6 |05/03/18 10:48 General View 0 | Load we
7 |05/03/18 10:48 | General View 0| s | 4
B |05/03/16 10:48 | General View 0 | oaws | A
9 |05/03/18 10:48 | General View - 0| oedwc | A
10 |05/03/18 10:48 | Genersl View 0 | wadirs | A
11 05/03/18 10:48 | General View © | waaws | |
12 |05/03/18 10148 | General View O | weawrs |
;1-3 | 05/03/18 10:48 General View 0 | eawc | & |
[14 [os5/03r18 10:48 | General View 0 | wows | &
(15 |05/03/18 10:48 | General View 0 | eacic | A
16 |[05/03718 10:48 General View 0D | cedwc | 4
17 |05/03/18 10:48 | General View 0 | o | B
18 |05/03/18 10:48 | General View © | Loaars | A
13 |05/03/18 10:48 | General View 0| adiec | A
20 |05/03718 10:48 | General View © | Loadiec | &
21 |05/03/18 10:48 Ganeral View 0| adirs | A
22 |05/03/18 10:48 | General View 0 | Lazrs |
23 |05/03/1B 10148 | Genersl View © | odrs | A
24 DE/03/18 10:48 | Genersl View 0 | waaws | A
|25 |05/03/18 10:48 | General View 0D | tedrs | A
26 |05/03/18 10:48 | General View 0 | eaiws | 4
37 |05/0%/18 10:48 | General View 0D edwre | A
26 |05/03/18 10:48 | General View 0 | s | |
29 [05/03/18 10:48 | General View D | Ledws | &
30 |0S/03/16 10:48 General View D | adws | A
31 |05/03/18 10:48 | General View 0 | Leadies | B
37 [D5/03/18 10:48 | General View Load 176

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Merimen e-Claims
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Assessment Reports {1 per page 2]
Nao [F.nlr.uxuu On J MS5IG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail | Print
= (1] ]
33 (05/03/18 10:48 | General View O | zews | B
34 |05/03/18 10:48 General View € | wadircg |
35 |05/03/18 10:48 General View ) | Load PG
36 |05/03/16 10:48 | General View D | edws |
37 |05/03/18 10:48 General View 0 | adws | A
38 |05/03/18 10:48 | Ganers) View O | aaws | B4
39 |D5/03/18 10:48 | General View © | s | &
40 D5/09/18 10:48 | General View O | adrs |
41 [05/03/18 10:45 | General View O | aire | @
42 }h?;}EiF:'E 1048 | General View 0 | Laars | &
43 |05/03/18 10:48 | General View O | oiic | &
44 |05/03/18 10148 | General View 0 | wairs | 4
45 |05/03/18 10:48 | General View 0 | wacrs | A
46 |05/03/1810:48 | General View © | tcadirc | A
47 |05/03/18 10:48 | General View 0 | wesws | A
48 |05/03/18 10:48 | Genersl View D | s | A
45 |05/03/18 10:48 | General View | wadis | &
50 |05/03/18 10:48 | General View 0 | casrc | B
;*_j:_ 05/03/18 10:48 | General View B O | e | &
|52_|05/03/18 10:48 General View 0 | icadirc | A
|53 |D5/03/18 10:48 | General View 0 | eaws | &
|54 |05/03/18 10:48 | Genersl View Hﬁ Load G | [
|55 |05/03/18 10:48 | General View 0 | oadirs | B
Lss 05/03/18 10:48 | General View © | woaiwe | &
57 |05/03/18 10:43 | General View 0 | e | B
S8 |05/03/18 10:48 General View D | wedirc | A
59 |05/U3/18 10:48 | General View ) | Load s
60 |05/03/18 1:48 | General View 0| tosding |
61 |05/03/18 10:48 General View 0 | tadws | (A
62 |05/03/18 10:48 General View 0 | e | &
63 |D5/03/18 10148 General View D | ioadirs | A
64 |05/03/18 10:48 | General View 0 | aawes | M
65 |05/03/18 10:48 | General View D | tadwee | A
66 [05/03/18 10:48 | General View 0 | Ledirs | &
67 |05/03/18 10148 | General View ® | oadrs |
68 |05/03/18 10:48 General View |_| Load 130G | (A
69 |05/03/18 10148 | General View D | Load i
70 |05/03/18 1048 | General View 0 | loadirs | &
71 |05/03/18 10:48 | General View 0 | waews | 4
72 |0S/03/18 10:48 | General View i Load 3G | B
73 |05/03/1810:48 | General View © | aws | 4
74 |05/03/18 10:48 | General View O | s | B
|75 |05/D3/1B 10:48 | General View 0 | wedwrs | &
|76 |05/03/18 10:48 | Genersl View 0O | iodws | B
77 |05/03/18 10:48 | General View O | oaws |
78 |05/03/18 10:48 | General View O | wedc | M
79 |05/03/18 10:98 | General View 0 s | A
80 |0S/03/18 10:48 General View B 0 | wedirs | A
81 |05/03/18 10:48 General View 0 | ceowes | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Assessment Reports 1 per page M"ﬁ
Np |Fnaized On | MSIG Insurance (Singapore] Pte. Ltd, (HQ) Thumbnail | Print
2 [08//18 10708 [Gamarl View O [ wire [
83 |05/03/16 10:48 | General View O | sedvs |
84 |05/03/18 10:48 | General View 0| wadaws | A
B5 |05/03/1810:48 | General View € | Load G
B6 |05/03/18 10:48 | General View g Load PG | A
87 |09/D7/1B 15:54 Reinspection Photo 0| wadws | A
88 |09/07/18 15:54 | Reinspection Photo © | et | 4 |
89 |09/07/18 15:54 | Relnspection Photo O | wavs | &
G0 08/07/18 15:54 | Reinspection Photo € | oscps | 4
91 Eﬂ?{ﬂ?ﬁiﬂ 15:54 Reinspection Photo D | cwewrs | &
E‘Wﬂ: 7/18 15:54 Relnspection Photo D | wadws |
53 09/07/18 15:54 Reinspection Photo D | cadws | A
'94 |09/07/1815:54 | Reinspection Photo ©O | weswe | &
95 |09/07/18 15:54 | Reinspection Photo © | odwc | A
96 |09/07/1815:54 | Reinspection Photo 0 waws | A
97 |09/07/18 15:54 | Reinspection Photo O weaws | ¥
|5 |08/07/18 15:54 | Reinspection Photo 0 | cadire |
[os [09/07/18 15:5¢ | Reinspection Photo O wars | B
[100 [09/07/18 15:54 | Reinspection Photo © | v | &
|101 [09/07/18 15:54 | Reinspection Phate D | e | &
102 00/07/18 15:54 | ReinspectionPhoto © | toars | &
IE! 09/07/18 15:54 Reinspection Photo 0 | cedw | B
i:m 09/07/18 15:54 | Reinspection Photo ﬁ_ Load PG @
105 |08/07/18 15:54 | Reinspection Photo 0 | tdiec |
106 |08/07/18 15:54 | Reinspection Photo 0 | s | A
107 |09/07/18 15:54 | Reinspection Photo o O | edws | B
108 [09/07/18 15:54 | Reinspection Photo 0| lcadwe | A
109 |09/07/18 15:54 | Reinspection Photo 0| cadipc | A
110 [0%9/07/18 15:54 | Relnspection Photo O | Ladrs | A
111 |0S/07/18 15:54 Reinspection Photo 0 | waaws | A
112 |09/07/18 15:54 | Reinspection Photo 0 | tsadirc | A
113 |09/07/18 15:54 Reinspection Photo Load PG | A
114 |09/07/18 15:54 Reinspection Photo D | Loadws | 4
115 |09/07/18 15:54 Reinspection Phata 0| aaws | A
116 |09/07/18 15:54 | Reinspection Photo 0| oadwrs | 4
117 |09/07/18 15:54 Reinspection Photo D | edws | &
118 |09/07/18 15:54 | Reinspection Photo D | tcadws | A
119 |09/07/18 15:54 | Relnspection Phets O | Loaa EFI
120 |09/07/18 15:54 Reinspection Photo 0 | eadwe | A
Documentation [t perpage  [+]| 4
[No [Finalized On MS1G Insurance (Singapore) Pte. Ltd. (HQ} | Thumbnail| Print
1 |01/03/18 13:29 :'::::Lm ;:g:m“ LT MG @l S0 NG 0 | oo
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Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd ico reg e 1sssar1ser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18004009/T1VD302
Date: 16/07/2018
REFERENCE
Handiing Insurer: MSIG Insurance (Singapore) Ple. Ltd. Policy Mo AZ2BB04004AVW
Gialmant Vehicle sau1saey Insured Vehicle No :  SKV75028
Date of Loss: 23/02/2018 Mature of Claim; TP Claim No: 550596
RIFTI | IFI F VEHI
Reg No: sSGuU183sY
Make & Model: NISSAN SUNNY, 1.8 EX (M) Engine No: QG16422657
Reg. Date: 04/05/2007 (Man. Year: 2007) Chassis No: JNICFANTBZ0107T671
Colour: Beige Odometer: 0 km
Engine Capacity: 1597 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable): Yes Footbrake {Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 195/80 R15
Front Lefl Side: Michelin & mm Rear Left Side: Michelin § mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values rapresan! the remaining fyre treads deplh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts B 62520 6,914,80 1,710.40 1483
Miscellansous Hems 0.00 0.00 0.00
Labour 4 955.00 3,265.00 1,690.00 34N
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 13,580.20 10,179.80 3,400.40 25.04
Approved Total (Overridden) (5§) 8,000.00
(5%) 13,580.20 8,000.00 5,580.20 41.09
+ GST 7.00/7.00% (5%) 950.61 560.00 38081 41,09
Nett Amount (S§) 14,530.81 8,560.00 5,970.81 41.09
INSPECTION
Date of Assignment: 01/03/2018
Date Inspected. 02/03/2018 Inspected At 15 FAN YONG ROAD SINGAPORE
829792
Repairer-Mova Automotive Pte Lid (Bukit
Merah)
Estimated Period of Repair, 11.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...
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Adjuster Report Page 2 of 5

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This report represents our findings & the tima and pisce of inspection statad hersin, Sych inspection hes been camied cut fo the best of our
krowledge and abilty but any other labilly under any other circumstances s hereby axpressly axclutded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/7/2018



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 16 Jul 2018)

Parts: 143 NISSAN SUNNY 1.6 EX (M) (Catalogue:Merimen Singapore 1.0)
|Labour: Repalrer's {Price-denominated Standard List)

Print Code: (Unsubmitled, no print-code for SGU1839Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *“BONNET Repair 820.00FL ~FL
2 1 *FRONT BUMPER Deformed 640.00FL  "B640.00FL
3 1 *FRONT BUMPER SIDE COVER RH (NPA) Not Necessary C.00FL = FL
4 1 *FRONT BUMPER MOULDING Cut 215.00FL  *215.00FL
5 1 *FRONT BUMPER RETAINER LH Not Necessary 45.00 FL *FL
8 1 *FRONT BUMPER RETAINER RH Necessary 45.00FL *45.00FL
7 1 *FRONT BUMPER REINFORCEMENT Bent 195.00FL  *195.00FL
g 1 "HEADLAMP LH (NPA) Not Necessary 0.00FL *“FL
g 1 *“HEADLAMP RH (NPA) Not Necessary 0.00FL “FL
10 1 *BOOTLID Bent 7BA0D0FL  *783.00FL
11 1 *BOOTLID LOWER CHROME MOULDING Cut 210.00FL *210.00FL
12 1 *REAR BUMPER Deformed 408.00FL  *498.00FL
13 1 *REAR BUMPER MOULDING Deformed 205.00FL *205.00FL
14 1 *REAR BUMPER RETAINER LH Necessary 45.00FL *45.00FL
% 1 *REAR BUMPER RETAINER RH Mecessary 4500 FL *45.00FL
16 1 *REAR BUMPER BRACKET LH Necessary 55.00FL *55.00 FL
17 1 *REAR BUMPER BRACKET RH MNecassary 55.00FL *55.00FL
18 1 "REAR BUMPER SPONGE Deformed 180.00FL  *180.00FL
19 1 *REAR END PANEL Bent 480.00 FL *490.00 FL
200 1 ‘REAR LAMP LH Cracked 43500FL  *43500FL
21 1 *REAR LAMP RH Cut 43500FL  "435.00FL
2 1 *TAILLAMP PANEL RH Repair 20500 FL "FL
23 1 *TAILLAMP PANEL BRACKET LH Necessary 42 00 FL *42.00FL
24 1 *TAILLAMP PANEL BRACKET RH Necessary 42 00 FL *42 00FL
25 1 *REAR CROSSMEMBER (NPA) Not Necessary 0.00 FL *.FL
26 1 *REAR SHOCK ABSORBER (NPA) Mot Necessary D.00OFL "~FL
27 1 *FRONT GRILLE ASSY Cut 298.00FN  *298.00FN
28 10 *FRONT GRILLE CLIPS Mecessary 50.00 FN *50,00FN
29 15 *FRONT BUMPER CLIPS MNecessary T5.00FN *TS.00FN
3 15 *REAR BUMPER CLIPS Necessary 75.00 FN *75.00FN
3 1 *BOOT LID HINGE LH Repair 105.00 FN “FN
32 1 *BOOT LID HINGE RH Repair 105.00FN *-FN
b = *BOOT LID LOGO Mecessary 52.00FN *52.00FN
34 1 *BOOTLID EMBLEM (NISSAN) MNecessary S6.00FN *86.00FN
b | *BOOTLID EMBLEM (EX SALOON) Necessary 85.00FN "85.00FN
E 1 *BOOTLID EMBLEM (CVTC) MNecessary T5.00FN *7T5.00FN
a7 1 *BOOTLID EMBLEM (E-THRORRLE) MNecessary 75.00FN *75.00FN
| 1 *BOOTLID LOCK Bent S0.00FN  "S0.00FN
| 1 *BOOT LID STRICKER Bent B5.00FN *85.00FN
| Report was unsubmitted dun'ng this print-out ]
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2018
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No. Qty PartNo. Particulars Condition Repairer's Amount
40 1 *BOOT LID WEATHERSTRIP Twisted 105.00FN  *105.00FN
41 1 *REAR FENDER COWLING LH Mot Necessary 90.00FN *-FN
42 1 *REAR FENDER COWLING RH Deformed 90.00FN “S0.00FN
43 1 *REAR END PANEL TOP GARNISH Deformed 115.00FN  *"115.00FN
44 1 *REAR FLOOR PANEL Buckled TB2.00FN *TB2.00FN
45 1 *BOOT SIDE TRIM LH Mot Necessary 244 DOFN *-FN
456 1 *BOQOT SIDE TRIM RH Deformed 284 D0OFN  *244 DOFN
47 1 *SPARE WHEEL COVER BOARD (NPA) Mot Necessary 0.00FN “FN
48 2 *EXHAUST MOUNTING Bent 130.00FN  “130.00FN
48 1 *EXHAUST SILENCER Bent 621.00FN  *621.00FN
500 1 *EXHAUST CENTER Bent 552.00FN  "552.00FN
5 1 *REAR EXHAUST HEAT PROTECTOR Bent 132.00FN  "13200FN
52 1 *VEHICLE JACK Not Necessary 207.00FN *FN
53 1 *VEHICLE TOOL BOX Mot Necessary 195.00 FN *FN
54 1 *SPARE TYRE (NPA) Not Necessary D.00FN “FN
55 1 *REAR REVERSE SENSOR Not Working 20000FS  *200.00FS
56 1 "FRONT NUMBER PLATE Missing 40.00F5 *40,00FS
5 1 *REAR NUMBER PLATE Not Necessary 40.00F5 *FS
F=Franchse pan 5=5pcNeft. L=LimtitemDisc. N=NeatiltamDisc
Sub Total (5§) 10,838.00 8,682.00
- List tem Discount on L ltems 30.00/30.00% (S35) 1,735.50 1,384.50
= Nett ltem Discount on N ltems 10.00/10.00% (S5) 477.30 382.70
Total Parts (S§)  8,625.20 6,914.80
Report was unsubmitted during this print-out,
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repalrer's Amount
Labour items
1 TOWING CHARGE New 55.00 55.00
2 TO CUT/WELD REAR FLOOR PANEL,REAR END New 2,000.00 1,400.00
PANEL,REAR TAILLAMP PANEL RH ,REAR CHASSIS LH,TO
KNOCK AND STRAIGHTEN FRONT CHASSIS LH & RH REAR
CHASSIS RH ,REAR FENDER LH & RH ,REMOVE AND
REPLACE ACCIDENT DAMAGED PARTS.TO REALIGN ALL
CONNECTION
3 TO SPRAY PAINT ON BONNET ,FRONT New 1.450.00 1,200.00
BUMPER,BOOTLID ,REAR BUMPER,REAR END PANEL,REAR
FLOOR PANEL,REAR FENDER LH & RH
4 TO APPLY SEAL ON WELDING JOINT Mew 20.00 80.00
5  TO APPLY RUST RPOOF ON AFFECTED AREAS New 120.00 80.00
[ TO REMOVE & REPLACE FRONT AND REAR PARKING MNew 60.00 40.00
SENSOR AND CHECK FUNCTION WELL
T TO REMOVE AND REFIX REAR LUGGAGE COMPARTMENT New 180.00 B0.00
B TO SET VEHICLE ON CHASSIS BENCH FOR CHASSIS New 300.00 250.00
ALIGNMENT IN ORDER TO STRAIGHTEN CHASSIS MEMBER
FRONT LH & RH
9  TO REMOVE AND REPLACE REAR EXHAUST MOUNTING New 180.00 100.00
EXHAUST SILENCER ,EXHAUST CENTER
10 TO REMOVE AND REFIX REAR FUEL TANK IN ORDER TO New 250.00 0.00
CUT OFF REAR FLOOR PANEL
11 TO REMOVE AND REPLACE REAR SUSPENSION IN ORDER New 280.00 0.00
TO CUT OFF REAR CHASSIS LH
Gross Labour Cost (53) 4,955.00 3,265.00
l_ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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