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To Inspect Vehicle No: M Towws: Yo & I - “ F{

L ; 3o SN, S
at Workshop mis Colur e A  Insured .l o | NI fNA
ol SpReading L1 (o TRiadio: Insured | St [ I/ NA

insured: | % {ﬂﬁﬂ L | Eng/Mo: e _ I— o
Palicy No, Am‘i:s:lssmﬂ CiNe: Tk 3F4 Y05 k%t
s oy R L{ A T

ClimsMo _ SSL000 Gen. Cond: Gmdffali_ranurfEurnl
sum Insured: Exnose: Steering: !q{r'*&erunmmed [ Leaked J'Bunil or

{Clien's Recodd) Brake: Iﬁ?rder”ammldﬂ_eak!dmuml
taake nf Ven: - Madi : n?meIRim { STD AlRim or

v Tyre Size: g 1S .f‘r 5 BIS o

(Policy Condiiion) R: 8 ]

Remark: The veh had commenced fts N/S | OIS | | BS/DUN/EXNOVAGYFS/LIZAIMIC JoHmsu 1piR I Sust
ir at tho i i :
repair at the time of inspection rz""“l"\._ TDYDITGﬂJ‘ or B l B I

Bal. or Markel Value: ' \' Front Rear
IDAG Accident Rpor, _Gunaislml‘?: Yes or Ho F/Dal. ] e m f e
GiA (PR Seon:  Consston(?:YesorNo Bl g a7
Est. Repars: gays  Res: Yes or No D.OA. % |2 | I ot W[
Lum Surm: % 3Val: Yes or No Survey held al YR

)
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Survey Department Check List (Case Handler)

Reference No.: ((3 ﬁ"E(-‘:lfaJ E.%I S'Ub
Policy Type: OD / TP /TP RES / TL / EVA

Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form = Y-Date | N-Date Y-Date | N-Date
C Reference No. - v
C Customer Code
N (Assign From
C Assign Date
C  Veh No (Inspected)
C I_‘-.fe_h No {_I'hsflred} -
¢ boa

€ Policy No
e

C

C

C

N

C

S RICR S

Claim No
Insurance Authorisation (CA /REV/REP)
'Report Type
Weekend Charges
| Survey hEId at/Repairer 5
Excess

]

Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form
i - "u"eh1cIE No
[ Regn Munth;“fear
N  Vehicle Type
N Make & Model
C  Engine Capacity. (C.C)
N  Colour
C Ddumeter {Sp Headmg}
c Chassrs No
e
N
N
N
C
N

‘General Condition
ISteering
Brake
‘Modification (Madi)

_ Tyre Size

Tyre Make

_C 'Twe Balance
C  |Date of Inspection
l_\l. Suwey held
N |Des.of Damages

&’\Ql'i,"\'\':i'{':‘it'&'i\tﬁﬁ

(2) System - (Views/Merimen)
€  |Damaged Vehicle Photographs Uploaded |

§

(3) Workshop | Estimatefnssignmep_; Form
N 'ALL Parts condition
C Market Value fcur oD -::a;es e
€ Estimate Repair Cost for PRI [RSJ TMI, MSIG‘,I
C .Daﬁ_.rs of r repair
c .Fr;aal[sed_ﬂmuuﬁ"t
'€ Re-inspection Cases to Finalize within 5 Days

(4) Svstem mes!Manmen]
C  Resurvey phﬂtn Uplﬂaded - _ | v Tl |

AN

s

CheckBy: [ VERON | (ui3[1g |

Case Handler I'.'l‘ate

—— — T
C: Critical *N: Non-Critical 21/05/2014



' 7d V4 LKK Auto Consultants Pte Ltd

AJE BE B 51 Ubl Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURAMNCE (SINGAPORE) PTELTD Ref : CC3/MSG18003986/Svb
#2401 HONG LEONG BLDG SINGAPORE 0dgsgy  Dele: 01052018 E‘mlmlnIII“”””"“
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLB B75A Veh. Inspected SHB 5618E
Policy No. Coverage (§) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 28/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c ]
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/02/2018 Inspection Date 28/02/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Ba. Remarks




3142018

Meriman e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

02 Mar 2018
15:03

_ Edit Adj RpL

Main 28 Feb 2018

I"-nd.iﬁg for
'Survey Report
Cancel Case

i

Reference

[ i

Claim Details

U Dur.urn ents

i T

I CLMM SUBFOLDER DETAILS
1| Insured: HENG SOEK HOON,
|| Main Claimant: SMRT Taxis Pte Ltd,

Tel: +6598
198905369K

ID: S7B35809B,
Co. Reg. No.:

Excess:

" | Repairer: Tel: GBEE262E

°  Handling Insurer: 6554 25.‘21]

LKK Auto Consultants Pte Ltd (H
[Imm.Advice due 03/03/2018

CHEW WEE (ZHOU WEI) (), NRIC: S7920514A,
Direct survey done on 28/02/2018.

Adjuster;

| Driver/Custodian {Insured):
Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

ALL ASSOCIATED TASKS™

" Vehicle Reg. No.! SHBS5618E | Date of Loss:
© Claim Type: TP / 551000 Policy/Cover Mote No.:
| Vehicle Reg. No. (Insured):  SLB675A "Palicy No. (Claimant):

SMRT Automotive Services Pte Ltd {Wmd'iandi} 60 Woodlands Industrial Park Ed, 757705 Woodlands -
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 465 6827 7888
- Tel: 6256-3561 .

Tel:

- L..—S::M-‘l-—h';

[Cmatnd by Insurar]

300900

28.!'02.!’2013 U‘J U'ﬂ - 59
AESQZS?SBQMX tcnmpmhanswe]

S$ 1,000.00

.. [Handled by Chhia Nyuk Pui -

[Handled by Sebastian ¥ ‘rurlg ‘wai Keen] ..

+6598300900

view All | Compose Case Mail |8

view All | Search Tasks | Creste New Task | Complete | -

| A

MNo resulls.

signed

AL

By Campleted On Created On Done?

el T2 B e

hitps:/fsingapare.m

erimen.comiclaims/ind ax.c!m?lusahox=MTRadjuster&fuseacliﬂnﬂdsp_c:limhaadar&casaid=ﬁ&$3?5&nxlid=2659IB&CFID=31]24. i

12



Jn42ms Rich Text Editar, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd (coregnerzssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email; sur@lkkauto.com;assignments@lkkauto.com

Ta: MSIG Insurance (Singapore) Pte. Lid, From: LKK Auto Consultants Ple Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#2101 SGX Centre 2 Paya Ubi Industrial Park
Singapore 06BBDT Singapore 408933

Attn:  Chhia Nyuk Pui Date: 14 Mar 2018

Preliminary Advice

Insured Vehicla No : SLBETSA

TP Vehicle Mo : SHBS618E Accident Date : 28/02/2018
IMake s TOYOQTA PRIUS HYBRID Assignment Date 1 021032018
Date of Inspection : 28/02/2018 Est. Duration of Repair . 8.00
Inspaction At CSMRERT AUTOMOTIVE SERVICES PTE LTD (WOOQDLANDS)

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact | General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 13,028.30
Revised Amount ot 4,230.98
Check ltems (Estimated) 8% 0.00
Total 58 4,230.98
Lump Sum Repair S5

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 8%
COE / PARF Rebate 5%
Salvage Value 55
Margin for Repalr 5%

Remarks

The vehicle is econamicalinot economical for repair,

{ X))
The above survey was conducted on a 'without prejudice’ basis.

https:/isingapore.merimen comiclaims/index.cim ?fusebox=MTRadjuste r&fuseaction=dsp_rpls&rpimode=2&caseid=6883754exlid=265918&adjcur... 11



Veron Chen (LKKAuto)

From: Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>

Sent: Friday, 2 March 2018 3:06 PM

To: Veron Chen (LKKAuta)

Cc: Chhia Nyuk Pui; Catherine Thia; Accounts (LKKAuto); KKLau; SUR

Subject: RE: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES

PTE LTD,DOA: 28/2/2018, SHB 5618E (TP VEHICLE),SLB 675A (O VEHICLE)

Hi Veron,
We have created case in Merimen and file reference number is 551000.
Thank you!

Have a nice day!

MNabilah Rasaol (Ms)
Admin Officer, Claims Services (Motor)
Direct line +65 6643 1335 | Direct fax +65 6225 7402 | nabilah rasol@sg.msig-asia.com

-

MSIG

MSIG Insurance (5ingapore) Pte. Ltd. 16 Raffles Quay, #14-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http:/ /www.msig.com.sg/ | Follow us on

‘f[v]alin

Amember of LERYANN] (NSURANCE GROUP

From: Catherine Thia

Sent: Friday, 2 March, 2018 9:43 AM

To: Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>

Ce: Chhia Nyuk Pui <NyukPui_Chhia@sg.msig-asia.com>

Subject: FW: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE LTD,DOA: 28/2/2018,
SHB 561&F (TP VEHICLE),SLB 675A (01 VEHICLE)

Hi
Please assist to create TP folder and assign LKK

Thanks

Best Regards

Catherine Thia
senior Executive, Claims Services (Motor)
Direct line +65 6594 2545 | Direct fax +65 6225 7402 | catherine thia@sg. msig-asia.com

MSIG



MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on nﬂ mm .

A member of JUNEANY INSURANCE GROUP

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Friday, 2 March, 2018 9:22 AM

To: Catherine Thia <catherine thia@sg.msig-asia.com>

Cc: KKLau <kklau®@lkkauto.com>; Accounts (LKKAuto) <account@lkkauto.com=; Christopher Chionh

<christopher chionh@sg.msig-asia.com>; SUR <sur@lkkauto.com>

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE LTD,DOA: 28/2/2018, SHB
5618E (TP VEHICLE),SLE 675A {01 VEHICLE)

Dear Catherine,

Please be informed that we had inspected the vehicle SHB 5618E at M/s: SMRT AUTOMOTIVE SERVICES PTE
LTD, 60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705 on 28/2/2018

Enclosed herewith a copy of TP's GIA report and estimated cost of repair.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-2561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended reclplent is not a walver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents,



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUtO)

Sent: Friday, 2 March 2018 9:22 AM

To: ‘Catherine Thia'

Cc: KKLau; Accounts (LKKAuto); ‘Christopher Chionh'; SUR

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE
LTD,DOA: 28/2/2018, SHB 5618E (TP VEHICLE),5LB 675A (Ol VEHICLE)

Attachments: EST pdf: GIA pdf

Dear Catherine,

Please be informed that we had inspected the vehicle SHB 5618E at M/s: SMRT AUTOMOTIVE SERVICES PTE
LTD, 60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705 on 28/2/2018

Enclosed herewith a copy of TP’s GIA report and estimated cost of repair.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type:
Owner ID;

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine MNo.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

Company

536%K

SHB5618E

No

01 Mar 2018

TOYOTA
PRIUSHYBRID 1.8 CVT
Maroon

2017

2ZR5110211
JTDKB3FU03575744
90.0 kW (120 bhp)
$29,007.00

30 Nov 2017

30 Mov 2017

0

$5,000.00

Yes

29 Nov 2025

Page 1 of 2

hitps://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDeregInput?FUNCTION_L...  1/3/2018



PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount; $3,750.00

Intended COE Rebate Details

COE Expiry Date: 29 Nov 2025

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years); 8

PQP Paid: $33,596.00

COE Rebate Amount: $32,522.00

Total Rebate Amount: $36,272.00

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The infarmation contained herein is correct as at 01 Mar 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDere glnput? FUNCTION_I... 1/3/2018



SR 18020260 ) SMRT Automothve Servicas Pa Lid - Woodande

EMTRY DATE & TIME: 28m22018 10:22
SUBMITTED BY: B. Thaiyal Nayagl

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Pleaze report correcily the details of the accident o spaed up tha claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

4, Information provided must be as iruthful and accurale as possible. Any

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liabdlity on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

B. This repon will be forwargad by the insurers of the GlA Records Managemenl Centre established by the Gen

archiving and that copies of this repart will, for 2 fea, ba made availabla upon application by interested partes.

7. By the lodgement of this repor ta tha insurers, you heraby consent o

aloresaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registerad Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If No. Please state action to be laken

Vehicle Category
Insurance Company
MName of Ingsurance Company
Type Of Coverage
Flaet Palicy

Paolicy Number

Cover Note Number
Driver

Mame of Driver

MNRIC Mo

Date Of Birth
Cccupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Mumber

Fax Number

Contact Numbear
EMail Address

ACCIDENT STATEMENT
2B/02/2018 10:22
28/02/2018 09:25
PIE TOWARDS TUAS
SINGAPCRE

DETAILS OF OWN VEHICLE

SHBS618E

SMRT TAXIS PTELTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-17087562MFSH

OH S00N CHAI
S1319819E

13/01/1958

QUTDOOR

05/11/2005

12 YEARS AND 3 MONTHS
MALE

NOEMAIL

willul misrepreseniation or witholding of mataral facts may allow insurance companis o

aral Insurance Association of Singapore (GIA) for

the archiving of this report at the centre and to copies of the report being made available

Page 1 of 10



Address 265

Postcode

VWas driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured ~ OTHER - HIRER

Vehicle Registration Number of Driver's Cwn -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
MNumber of vehicles invalved in the accidant

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any ather material or property damaged? YES

| have been approached by unknown perscn(s) NO
soliciting/offering accident claims assistance.

Wumber of Passengers (Including Driver) 2

Passenger 1 MAME: : SHIDA
GENDER: : FEMALE

Details of Police Action

VWas the accident reporied to the police? NO
If Yes, Please slate which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG PIE AT THE RIGHT MOST LANE WITH A PASSEMNGER ON BOARD WHEN THE FRONT
VEHICLES BRAKE, | FOLLOW SUIT. HOWEVER, THE VEHICLE SLBE7SA FROM BEHIND FAILED TO ERAKE AND
COLLIDED ONTO THE REAR PORTION OF MY TAXI.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: FILE TOO LARGE
Was thera any audio recorded? MO

Vehicle Reglistration Number SLBETSA
Vehicle Make/Model/Calour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver CHEW WEE
NRIC/Passport Mumbaer 579205144
Contact Number

Address

Postcode

Insurance Company MName

Page 2 of 10



Mature Of Damage

No. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Name OH SDON CHAI
Approximate Age
Injuries Sustain

Injured person in which vehicla? SHBSE1BE
Were seat bells worn? YES
Was this injured conveyed to hospital by

MO
ambulance?
Address
Postcode

Page 3 of 10



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report corpectly the details of the accident to spzed up the claims process.

. This Form must be he P older and/or uthorised Driver.
. Information provided must be 25 truthiul and acourate as possible. Any wilful misrepresentation or withhalding of material

facts may allow insurance companies 1o olicy liability.

. The issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance
companies.

. Any felse reporti ay be o

The repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {Gl&) for archiving and that copies of this report will for a fee be made available upen application by
interested parties.

. By the lodgment of this report te the insurers, you hereby consent to the archiving of this report at the centre and te coples of
the report being made available aforesaid.

 Cansent under the Perscnal Data Protecticn Act (PDPA)
lunderstand, acknowledge, agree and consant that:

(2] My insurer, my workshop and the General Insurance Association of Singapore [“GIA"} may/are permitied to collect, use,
disclose and/ar process my perscnal data/personal Infarmation set out in this [farm] and any ather personal information
provided by me or possessed by my insurer {collectively the “Personal Information™) and disclose and transfer such
fersanal Infarmation to all insurer|s) whe have insured vehicle(s) invalved in this accident {all insurer{s] who have insured
yehicle(s) involved in this accident shall be collectively referrad 1o as the “Insurers”), the Insurers’ lawyers/law firms, the
ponetary Authority of Singapare and any refevant governmant agency/authority {such as the pelice], fer the purpose(s]
of

{i) processing, handing and/or dealing with my claims including the settlemnent of the claims and any necessary
investigations relating to the clalms;

lii] Investigating the accident and/for my claims;
[iii) carrying cut and/or dealing wilth my Instructions or res ponding to any enquiries by me;

(iv] administering my claims {including the mailing of correspondence, statements, invoices, repors or notices lo me,
which could invalve disclosure of certain personal data about me ta bring about delivery of the same as well a3 on the
external cover of ervelopes/mail packages); and/ar

[v] complying with applicable law In administering, processing, handling and/er dealing with my claims. [collectively the
“Purposes’]

(6] all insurer{s) wha have insured vehicle(s) invelved in this accident and the Insurers’ lawyers/law firms, may/are permitted
1o collect, use, disclose and/or process my Personal Infarmation for one or mara of the above Purposes; and

g} my Personal Information may/can be disclosed by any of the insurers andy/ar GIA to their third party service providers or
agentsiinchuding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d} my Persenal Infarmation will also be collected and used ta compile claims histery for the purpese of fraud detection,
investigation and management in present and all future claims.

(e} the infermation so collected under {d) above may be shared [ disclosed:

(i) toallinsurers and/ar any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasanably required for the purposes stated, or

[li) for complying with requirements under any regulations, laws of court orders.

o 1

.

Policyhabder's Signature Driver's Signature ; Reparting Centre Personnel’s Signature
Date & Time: {If driver is not the policyholder) MName:
Date & Time: HALCFIN Na.:

Page 4 of 10



Sketch Plan Pg. 2

SKETCH PLAN Y152 !

'E.'

3 . A~ e 58608
;: ‘ l I [ B~ 018 (75 A
m .

Q

roalalr]e

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLA
t,.l'We are th going particulars are true In every respect.
j 7 o 2!
r&,n /j"b

Reparting Centre Personnel’s Signature

Pnllcymkder'; Signature Diriver's Signature
Date & Time: {If driver is not the policyholdar) MName:
Date & Time: WRIC/FIN Mo,

Page 5 of 10



Accident Fhuln__
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Accident Photo

mm = &5y SITIRE §9 (f%"ﬁgs__gqss MBS

SHBSBIBE| }

Page 7 of 10



Accident Photo
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Accident Photo
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

&0 Woodlands Industrial Park E4, Singapore 757705

FAX Number 63685592

Estimator Telephone Number | 68662623
Accident Reporting Mumber © BBBE2ETZ
(- (N

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SHB5G18BE

Ref, No TAX/02/18/2165

Reg. Date 30M1/2017

Vehicle Type TAXI

Make TOYOTA PRIUS

Mode| PRIUS4 ?
Name of Driver OH SOON CHAI ]

HEAD TO REAR
28/02/2018 09:25:00 AM
28/02/2018 12:00:00 AM
Yes

Type of Accident
Date / Time of Accident
Accident Reported Date / Time :

Surveyor is Required?

L | v
Survey by
Vehicle is Towed Back? No
Towed Back Date/Time
Replacement Vehicle issued? : No
Accident Repair Job Card No Q00024094804
Special Instruction to ARC.if any
SLBETSA
Prepared Date 28/02/2018 01:05.02 PM
g R e "r"':'i,l.".. || 1™
et 4
. | ._.’1. i l":ll"' o
L .1_ A ]’L o

AX/02/18/2165
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Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No ; JTDKB3FU903575744

Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

Mo. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage

Repair Completed Date / Time :

Quotation from ARC
1,183.00

1,674.00

6,885.37

1,180.00

10,922.37

0.00

7.00

28/02/2018 04:17:05 PM

Prepared Date : 28/02/2018 04:16:52 PM

Adjusted by Surveyor, if applicable
0.00

0.00

6,885.37

0.00

0.00

0.00

080

s

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation Mo
Quotation Date

Invoice Amount : 0.00

Invoice No
Invoice Date

Prepared Date ;

2/28/2018 4:17.08 PM

TAX/02/18/2165

Page:




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope
TO REPAIR REAR PORTION

Cluotation from ARC

Adjusted by Surveyor, if applicable

1.183.00

0-60-

Total Labour

1,183.00

0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR. BUMPER 378.00 006 ..

TO RESPRAY TAIL GATE 378.00 088~ 1oe

TO RESPRAY TAILGATE OUTSIDE GARNIEH 180.00 el loe

TO RESPRAY REAR PANEL 180.00 000 |1

TO RESPRAY FILLER RR BUMFER LH 180.00 0.00

TO RESPRAY REAR FENDER LH 378.00 0.00 x

Total Spray Painting & Panel Beating 1,674.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 x
TO APPLY RUST-PROOFING ON AFFECTED 100.00 080 -
AREA =
TO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00 Yy
TO REMOVE AND REFIX REAR WINDSCREEN 240.00 0.00 X
TO REMOVE AND REFIT WIRE HARDESS 120,00 0.00

TO REMOVE AND INSTALL LUGGAGE 120.00 o8l
COMPARTMENT TRIM TO FACILITATE REPAIR.

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 068 &
WATER TEST RR LIGHTING FOR LEAKAGE

TO TEST AND REFIX REVERSE SENSOR 120.00 088 .
SYSTEM :
TO REPLACE SUNDRY PARTS 100.00 0.00 %
TO WASH AND VACUUM 60.00 0.00 X
Total Other Costs 1,180.00 0.00

TAX/02/18/2165
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Part 4 - Spare Parts | Material Usage

Part Fortion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
Number %) (%) (3) Recommen| Approved | Attached
d
52155479 COVER, RR BUMPER 1 423.90 25.00 A17.82 Replace Replace - h.la
13 ASSY VR
52161160 CLIPS PIECE, FRT & 10 1.50 25.00 11.25 Replace Replace | No
10 RR BUMPER
52023470 REAR BUMPER 1 318.80 25.00 239.10 Replace Replace _ No
an REINFORCEMENT
2566479 FILLER, RR BUMPER 1 119.90 25.00 B9.92 Replace Replace - Mo
0a .LH
52576470 RETAIMNER, RR 1 111.60 25.00 83.62 Replace Replace -~ Mo
40 BUMPER, LH
52575470 RETAINER, RR 1 112.70 25.00 8452 Replace Replace : Mo
40 BUMPER, RH
52462470 FAD, RR BUMPER, 1 3.80 25.00 2.85 Replace Replace 7 Mo
30 RH&LH 1
52462470 PAD, RR BUMPER, 13.80 2500 285 Replace  Replace ' Mo
20 EH&LH, 2
52462470 PAD, RR BUMPER, 1 3.80 25.00 2.85 Replace Replace 7 No
10 RH&LH,3
52191470 SEAL, RR BUMPER 1 11.00 25.00 8.25 Replace Replace — No
30 ARM, RH & LH
52592470 SEAL, RR BUMPER , 1 85.20 25.00 63.20 Replace Replace 4 Mo
40 LH
52453470 GUARD, RE BUMPER, 1 558.30 25.00 418.72 Replace Replace . Mo
10 LOWER A
52169470 COVER, GUARD RR 1 14.80 25.00 11.10 Replace Replace — No
20 BUMPER LOWER
52461470 PAD, RR BUMFER, 3220 25.00 4,95 Replace  Replace -~ No
10 CTR
SENSOR REVERSE 1.180.00 0.00 180.00 Replace  Replace ' MNo
!
PIXEL STICKER 2 60.00 0.00 120.00 Replace Replace ,N?
81591470 LENS & BODY ASSY | 1 486.80 10.00 43812 Replace Replace 7 Mo
10 RR BUMPER , LH
5838989470 COVER, REAR 1 234.30 25.00 175.72 Replace Replace ~ HNo
30 FLOOR UNDER , LH
66259470 COVER, REAR 1 222,60 25.00 166.95 Replace  Replace _ No
10 FLOOR UNDER
CENTER
B7005474 TAIL GATE PANEL 1 828.60 25,00 697.20 Replace Replace Mo
40 SUB-ASSY, BACK ]
DOOR
75571470 TAIL GATE 12870 25.00 2227 Replace Replace Mo
10 MOULDING GLASS, b7
BACK DOOR
75575470 TAIL GATE 118,70 25.00 1477 Replace Replace Mo
51 MOULDING LOWER N
GLASS , BACK DDOR
COMMOD SEALANT WISCREEN 3 37.00 0.00 111.00 Replace Replace - No
M
£9350470 TAIL GATE LOCK 1 452.10 10.00 406.89 Replace  Replace ,. No
50 ASSY, BACK DOOR v I
69430520 TAIL GATE STRIKER 12490 25.00 18.67 Replace Replace ¥ MNo
50 ASSY, BACK DOOR
B7881470 TAIL GATE 1 360.70 25.00 270.52 Replace  Replace < No
50 WEATHERSTRIP, W
BACK DOOR
TEE01471 TAIL GATE BACK 11891.20 25.00 668.40 Replace |Replace Q MNo
10A1 DOOR OUTSIDE
GARMNISH SUB-ASSY
Page: 4




Fart Fortian Stock Mo Fart Mame ity ListPrce  Liscount Final Frice ARL Surveyun rhivida |
Number (%) (%) 3] Recommen Approved  Attached
d
75403480 EMBLEM SUB-ASSY 1 46.30 25.00 3472 Replace Replace No
10 REAR Yl N
75441470 MAME PLATE 1 52.30 2500 39,22 Replace  Replace No
90 (HYBRID) , LUGGAGE i
COMPARTMENT e
DOOR
75442471 MAME PLATE (FRIUS) 1 52.30 25.00 39.22 Replace  Replace Ma
30 . LUGGAGE _
COMPARTMENT o RE
DOOR
658321470 TAIL GATE LOCK 12530 25.00 18.97 Replace Replace ., No
10 COVER , BACK DOOR
COMMO SMRT LOGO 1 7.80 0.00 7.80 Replace Replace if hﬂn
N L4
COMMO STICKER DECAL B555 1:21.60 0.00 2160 Replace Replace No
N 8888 v _
82183470 WIRE, LUGGAGE 1 143.50 10.00 129.15 Replace Replace -~ MNo
20 ROOM
goo97 30 ANTENNA, 1 60.30 10.00 54.27 Replace Replace Mo
00 ELECTRICAL KEY
58307470 EMD PANEL SUB- 1 629.80 25.00 472.35 Replace Replace No
80 ASSY, BODY LOWER .
BACK
64718470 END PAMNEL , COVER, 1 47.00 25.00 35.25 Replace Replace _ MNo
80C0 DECK TRIM SERVICE L
HOLE ——
64716471 END PANEL , COVER, 1122.80 25.00 92.10 Replace Replace 7 No
3nco DECK TRIM, REAR
54740471 PANEL ASSY, DECK 1 344.70 25.00 258.52 Replace Replace . No
gocz2 TRIM SIDE, LH :
B1561471 LENS & BODY, REAR 1 438.10 10.00 39429 Replace Replace Mo
&1 COMBINATION LAMP {
,LH
61602471 PAMEL SUB-ASSY, 1 824.80 25.00 618.60 Replace Replace -, No
B0 FENDER REAR LH
COMMO 4008314 SEALANT SIKAFLEX 1 37.00 0.00 37.00 Replace Replace h No
N ¥ L
TOTAL MATERIALS 6,885.45 6,885.37
TOTAL MATERIALS(Discounted) 6,885.37|6,885.37
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT |
Number (%) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS l
TAX/02/18/2165 Page: 5



SMRT Automaotive Service Pte Ltd

w
%‘5 ’ —LLLLAY] ;oA 50 Woodlands Industrial Park E4, Singapare 757705
- e”) 4’}// I B FAX Number : 63685552
-~ * EDQ‘%S P | [ _ Estimater Telephone Mumber : 68662623
(¢ X k,:;, bT5" E EI// {é ) —“ ] Accident Reporting Number : 68662672
SMRT Accident Vehicle Repair Estim\a[fs 5 (28 / 1037
) T

Section A - To be cgmpleted by claims Advisor/Duty offigerag A ident eporting Centre

Reg. No : SHBSG18E

Ref. ho o TAXI02/18/2165
Reg. Date T 3012017
Vehicle Type o TAXI

Make © TOYOTA PRIUS
Model PRIUSH
Name of Driver . OH SO0N CHAI

Type of Accident HEAD TO REAR

Date / Time of Accident

Accident Reported Date / Time ;. 28/02/2018112:00:00 AM

Surveyor is Required? . Yes :
Survey by 5¢ 1)‘»5{'! A
Vehicle is Towed Back? © No /

Towed Back Date/Time

Replacement Vehicle issued? : No
Accident Repair Job Card No : 000024094804
Special Instruction to ARC,if any

2
stee7sa jn Sl & "?“
BEFORE PAINT PHOTOQ ,FOR CHECK ITEM AND REPLACE |JEM PLEASE CALL SURVEYOR SEBASTIAN (LKK)
& Email :sebastianyeang @/kkauto.com HP:80036121 :

Prepared Date 1 28/02/2018 01:05:02 PM
2
HaCcor ““'g r.:éili'l'lr,:r_-d .. | 'H_, _]
N i P . i
RACIR Aifenna L _j ! 7‘7—|/ Hlahicia tc Ysga Dats In: =5 O Tovslng: ___—_}
i witness _LF\ Bate 7 KriAy I Timo I 138 pobef:_HWR
2™witness Date |
= i

5 g
6 Hehicle sent to SHIAY Dato In; Toveiag:_
am . | 1
2 km Tima In; _""_Dﬂ_ e ,{ ___:E

fi‘ at
ocalved by (BRAGT) i |

SRR RPN

0
T = |
-

|
E

R —— " P e

f*?(‘ C_\.‘-rﬁ ,
s e /149 Pass

{02/18/2165 Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No | JTDKB3FUS03575744 Mileage : 0
Nork Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges ; 1,183.00 1,100.00
Total Spray Painting Charges ¢ 2,034.00 750.00
Total Material Charges © 484532 2,240.98
Other Charges : 1,180.00 140.00
TOTAL :9,24232 13,0683 4,230.98
Lum Sum Total : 0.00 0.00
Mo. of Repair Days : 9.00 8.00
Prepared / Adjusted By ; SEBASTIAN [ LKK }
Arc / Surveyor Sing Off Date © 28/02/2018 04:17:05 PM 28/02/2018 04:37:27 PM

LK

Prepared / Adjusted Date

Remarks

Prepared Date :  28/02/2018 04:16:52 PM

Section G - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

7
Quotation No - KN~ 30 %] 15" Invoice No
Quotation Date : | ¢ Invoice Date :
Invoice Amount : 0.00 Prepared Date :  2/28/2018 4:17:08 PM

TAXI02MEI2165 Page:



Section D - Details of Repair Estimates
Part1- Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 1,183.00 1,100.00
Total Labour 1,183.00 1,100.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00

TO RESPRAY TAIL GATE 378.00 200.00

TO RESPRAY TAILGATE OUTSIDE GARNISH 180.00 100.00

TO RESPRAY REAR PANEL 180.00 100.00

TO RESPRAY FILLER RR BUMPER LH 180.00 0.00

TO RESPRAY REAR FENDER LH 378.00 0.00

IO RESPRAY TROUGH BACK DOOR LH 180.00 50.00 /

TO RESPRAY REAR SPARE TYRE PANEL 180.00 100.00

Total Spray Painting & Panel Beating 2,034.00 750.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00
TO APPLY RUST-PROOFING ON AFFECTED 100.00 30.00
AREA

TO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00
TO REMOVE AND REFIX REAR WINDSCREEN 240.00 0.00
TO REMOVE AND REFIT WIRE HARDESS 120.00 0.00
TO REMOVE AND INSTALL LUGGAGE 120.00 50.00
COMPARTMENT TRIM TO FACILITATE REPAIR.

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 30.00
WATER TEST RR LIGHTING FOR LEAKAGE

TO TEST AND REFIX REVERSE SENSOR 120.00 30.00
SYSTEM

TO REPLACE SUNDRY PARTS 100.00 0.00
TO WASH AND VACUUM 60.00 0.00
Total Other Costs 1,180.00 140.00

TAX/02/18/2165

Page: 3




Part 4 - Spare Parts / Material Usage

Part Portion | Stock Mo Part Name Qty | List Price |Discount | Final Price ARC Surveyor | Photos
Mumber (% {%) (1] Recommen| Approved | Attached
d
52159478 COVER RRBUMPER |  1]42380  [30.00 [29673  |Replace |Replace  [No |
13 ASSY
52161160 CLIPS PIECE, FRT & 10|1.50 30.00 10.50 Replace |Replace Mo /
10 RR BUMPER \S
52023470 REAR BUMPER 1[318.80 30.00 |223.18 Replace |Replace .. |[No -~
30 REINFORCEMENT R il
52566479 FILLER, RR BUMPER 1]119.90 3000 [8393 Replace |Check No
00 . LH /
52578470 RETAINER, RR 1]111.50 30.00 78.05 Replace |Check Mo
40 BUMPER, LH X
52575470 RETAINER, RR 1]112.70 30.00 |78.89 Replace  |Check No
40 BUMPER, RH ¥
52462470 PAD, RR BUMPER, 1]3.80 30.00 |2.66 Replace |Check No
30 RH&LH,1 b4
52462470 PAD, RR BUMPER, 1|3.80 3000 |286 Replace  |Check No %
20 RH&LH,2
52462470 PAD, RR BUMPER, 113,80 30.00 [2.66 Replace |Check No v
10 RH&LH,3 ;
52181470 SEAL, RR BUMPER 1]11.00 30.00 |[7.70 Replace | Check No o,
30 ARM, RH & LH
52592470 SEAL, RR BUMPER , 1(85.20 30.00 |59.64 Replace  |Check No
40 LH ¥
52453470 GUARD, RR BUMPER, 1|558.30 30.00 |390.81 Replace |Replace [No
10 LOWER P
52169470 COVER, GUARD RR 1[14.20 30,00 [10.36 Replace  |Check No X
20 BUMPER LOWER
52461470 PAD, RR BUMPER, 3|2.20 a000 |462 Replace |Check No ¥
10 CTR [
SENSOR REVERSE 1]180.00 0.00 180.00 Replace  |Replace S No _~~
PIXEL STICKER 2 EG_UGUG 0.00 120.00 Replace Replace Mo ;,f"
81591470 LENS & BODY ASSY , 1|488.80 1000 [438.12 Replace |Check No
10 RR BUMPER , LH |
58389470 COVER, REAR 1|234.30 3000 |164.01 Replace  |Check No
30 FLOOR UNDER , LH
56259470 COVER, REAR 1|222.60 3000 |155.82 Replace |Check No
10 FLOOR UNDER X
CENTER
B7005474 TAIL GATE PAMEL 1|929.60 100.00 [0.00 Replace |Repair No
40 SUB-ASSY, BACK | 43
DOOR
755871470 TAIL GATE 0]29.70 30.00 0.00 Replace Mot given  [No ><
10 MOULDING GLASS, i
BACK DOOR
75575470 TAIL GATE 0[19.70 30.00 |0.00 Replace  |MNot given |No
51 MOULDING LOWER X
GLASS , BACK DOOR ,
COMMO SEALANT W/SCREEN 0|a7.00 0.00 0.00 Replace [Notgiven |No ¢ '
N
69350470 TAIL GATE LOCK 1(452.10 10.00 |406.89 Replace |Replace |No -~
50 ASSY, BACK DOOR :
69430520 TAIL GATE STRIKER 0{24.90 30.00 |0.00 Replace |Notgiven |No \,
50 ASSY, BACK DOOR X
§7881470 TAIL GATE 0{360.70 30.00 |o.00 Replace |Notgiven [Mo |
50 WEATHERSTRIP, \s
BACK DOOR :
76801471 TAIL GATE BACK 1|891.20 100.00 |0.00 Replace  |Repair No
10AT DOOR OUTSIDE S
GARNISH SUB-ASSY
e
Page: 4



Hart Fortion | Slock MO Fart Name tity | List Pnce | Lhscount | Final Fnce ARL surveyor FrRotos
Mumber (% (%) (5 Recommen| Approved | Attached
d
75403480 EMBLEM SUB-ASSY 1]48.30 30,00 |32.41 Replace |[Replace |No -~
10 REAR =l
75441470 NAME PLATE 1]52.20 30.00 36.61 Replace |Replace No 1
80 (HYBRID) , LUGGAGE el
COMPARTMENT '
DOOR I
75442471 MAME PLATE (PRIUS) 1152.30 30.00 36.61 Replace  |Replace No L.
30 , LUGGAGE / |
COMPARTMENT
DOOR
BOIZ1470 TAIL GATE LOCK D|25.30 30.00 |0.00 Replace |Notgiven |[No ™y
10 COVER , BACK DOOR .
COMMO SMRT LOGO 1|7.80 0.00 7.80 Replace |Replace No .~
f
COMMO STICKER DECAL 8555 1]21.60 0.00 21.60 Replace |Replace Mo j,»' A
8888 . 1
82183470 WIRE, LUGGAGE 11143.50 10.00 129.15 Replace  |[Check MNo \.(
20 ROOM \
89997301 ANTENNA, 1|60.30 10,00 |54.27 Replace  |Check No
00 ELECTRICAL KEY )
58307470 END PANEL SUB- 1|629.80 30.00 |440.88 Replace |Replace |[Mo
80 ASSY, BODY LOWER £ / I
BACK
64718470 END PANEL , COVER, 1|47.00 30.00 [32.90 Replace |Check No .
8OGO DECK TRIM SERVICE b4
HOLE
54716471 END PANEL , COVER, 1/122.80 30.00 |B5.96 Replace  |Check No '
30C0 DECK TRIM, REAR \ .
64740471 PANEL ASSY, DECK 134270 |30.00 |24129  |Replace |Check  |[No ||
s0c2 TRIM SIDE, LH %] |
81561471 LENS & BODY, REAR 1|438.10 10.00 |394.29 Replace |Check No
51 COMBINATION LAMP ¥ oN
,LH 1)
61602471 PANEL SUB-ASSY, 1]824.80 anoo  [577.36 Replace |Check No
B0 FENDER REAR LH i
COMMO [4006314  |SEALANT SIKAFLEX 1]37.00 0.00 37.00 Replace |Replace Nu//’ '
Al
TOTAL MATERIALS w w853.60 4,845.32|2,240.98
TOTAL MATERIALS|Discounted) 4,845.32|2,240.98
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Parl Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
MNumber (3) (%) [£3] Check | Check
TOTAL SUPPLEMENTARY MATERIALS |
3y
_2’3_,«”\-5“5?&
X . |
Lo\ 00l
|I II .
540994 I
+ __,,._.-ﬂv"’ i
¢
TAX/0218/2165 Page: 5



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/MSG18003886/5VBNZ

Date: 16/03/2018
FERENCE
:'I"Z':l’drg:‘g MSIG Insurance (Singapore) Ple. Ltd.  Policy No: A28925753QMX
Claimant ; .
Vehicle No : SHBS618E Insured Vehicle Mo : SLB&T5A
Date of Loss: 28/02/20158 MNature of Claim: TP Claim No: 551000
M IFIC F V
Reg No: SHB5618E
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No:  2ZRS110211
Reg. Date: a0M1/2017 (Man. Year: 2017) Chassis No: JTDKB3FUS03575744
Colour: Maroon Odometer: 32656 km
Engine Capacity: 1798 cc
Market Value/Mew Car Price: MIA
Sum Insured (58): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES
Front Tyre Size:

Front Left Side:

Front Right Side:

195/85R15
Yokohama 7 mm
Yokohama 7 mm

Yes Engine Modification:

The above values represent the remaining fyre treads depth

Rear Tyre Size:
Rear Left Side:
Rear Right Side:

No Pre-accident Condition:

195/65R15
Yokohama 7 mm
Yokohama 7 mm

COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,631.30 2,240.98 6,390.32 T4.04
Miscellanecus Items 0.00 0.00 0.00
Labour 4 387,00 1,890.00 2,407.00 54.74
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 13,028.30 4,230.98 8,797.32 67.52
INSPECTION

Date of Assignment:
Date Inspected:

02/03/2018
28/02/2018 Inspected At:

SMRT Automotive Services Pte Ltd

{(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 8.0 days
Adjuster: Sebastian Yeang Wai Keen Manager: VERON CHEN

NOTE: This report represants our findings af the bme and place of inspechion stated herein. Such inspection has been carmed ouf fo the best of aur
imowledge and abilify but any other habilily under any other circumstances is hareby expressly excluded.

https://singapore.merimen.com/claims/index.c fin?fusebox=MTRadjuster&fuseaction=g... 16/3/2018



Adjuster Report Page 2 of 4

REPAIR DETAILS

Reference

Part Source: MREM-5G Version: 1.0 (Last Synchronised: 16 Mar 2018}

Parts: 144 TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHESE18E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the EMD OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty .,  Particulars Condition Repairer's Amount
1 1 *COVER,RR BUMPER ASSY (DISC 30%) Cracked 423 90F *29673F
2 10 *CLIPS PIECE,FRT & RR BUMPER (DISC 30%) MNecessary 15.00F ™0.50F
3 1 ‘REAR BUMPER REINFORCEMENT (DISC 30%) Bent 318.80F *223.16F
4 1 *GUARD,RR BUMPER,LOWER (DISC 30%) Tom 558.30F *380.81F
5 1 “EMBLEM SUB-ASSY REAR (DISC 30%) Mecessary 48.30F *3241F
<] 1 *NAME PLATE (HYBRID),LUGGAGE COMPARTMENT Mecessary 5230F *3681F
DOOR (DISC 30%)
T 1 *NAME PLATE (PRIUS),LUGGAGE COMPARTMENT Necessary 52.30F ™"3861F
DOOR (DISC 30%)
8 1 *END PANEL SUB-ASSY,BODY LOWER BACK [DISC Dented 629.80F “440.86F
30%)
g 1 “TAIL GATE LOCK ASSY,BACK DOOR (DISC 10%) Jammed 452 10F *406.89F
10 1 *SENSOR REVERSE (SN) Damaged 180.00F *180.00F
11 2 *PIXEL STICKER (SN} MNecessary 120.00F *120.00F
12 1 *SMRT LOGO (SN) MNecessary T.BOF *T.BOF
13 1 *STICKER DECAL 65558888 (SN) Mecessary 21.60F *2160F
14 1 “SEALANT SIKAFLEX (SN) MNecessary 37.00F *37.00F
15 1 *FILLER,RR BUMPER LH Mot 119.90F *F
Mecessary
16 1 *RETAINER RR BUMPER LH Mot 111.50F *F
Mecessary
17 1 *RETAINER RR BUMPER RH Mot 112.70F *F
Mecessary
1B 1 ‘PAD,RR BUMPER RH & LH,2 Mot 3.80F *F
Mecessary
12 A *PAD.RR BUMPER RH & LH Not 380F *-F
MNecessary
20 1 *PAD,RR BUMPER RH & LH,3 Not 3.80F ~F
Mecessary
21 1 *SEAL,RR BUMPER ARM,RH & LH Mot 11.00F *.F
MNecessary
22 1 *SEAL,RR BUMPER,LH Mot 85.20F *-F
Mecessary
23 1 *COVER,GUARD RR BUMPER LOWER Mot 14.80F *F
Mecessary
24 3 *PAD,RR BUMPER,CTR Mot 6.60F *F
Mecessary
25 1 *LENS & BODY ASSY,RR BUMPER,LH Mot 486.80F ~F
Necessary
28 1 *COVER,REAR FLOOR UNDER,LH Mot 234 30F *~F
MNecessary
27 1 *‘COVER,REAR FLOOR UNDER CENTER Mot 22260F *-F
Mecessary
28 1 *TAIL GATE MOULDING GLASS BACK DOOR Mot 20.70F “-F
Mecessary
29 1 *TAIL GATE MOULDING LOWER GLASS,BACK DOCR Mot 19.70F *F

| Report was unsubmitted during this print-out. |
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Part

No. Qty ,, Particulars Condition Repairer's Amount
Mecessary

30 1 *SEALANT WISCREEN Mot 3700F “F
Mecessary

31 *TAIL GATE STRIKER ASSY,BACK DOOR Mot 24.90F “F
Mecessary

32: 1 *TAIL GATE WEATHERSTRIP,BACK DOOR Not 360.70F *F
Mecessary

a3 1 *TAlIL GATE LOCK COVER,BACK DOOR Mot 25.30F *F
Necessary

4 1 *WIRE,LUGGAGE ROOM Mot 143 50F *F
Mecessary

s 1 *ANTENNA,ELECTRICAL KEY Mot 60.30F *F
Mecessary

B 1 *END PANEL,COVER DECK TRIM SERVICE HOLE Mot 47 0OF *.F
Mecessary

a1 *END PANEL,COVER DECK TRIM,REAR Mot 122.80F *F
Necessary

3» 9 “PANEL ASSY,DECK TRIM SIDE LH Mot 344 TOF *F
Mecessary

3l 1 “LENS & BODY,REAR COMEBINATION LAMF LH Mot 438.10F *-F
MNecessary

40 1 “PANEL SUB-ASSY,FENDER REAR LH Mot 824 80F “-F
Necessary

41 1 “TAIL GATE BACK DDOOR OUTSIDE GARNISH SUB-ASSY Repair 891.20F *F

42 1 *TAIL GATE PANEL SUB-ASSY,BACK DOOR Repair 926.60F *-

F=Franchise par

Total Parts (S$) 8,631.30 2,240.98
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORKS Mew 1,183.00 1,100.00
2 SPRAY PAINT Mew 2,034.00 750.00
3 TO CHECK WIRING AND SYSTEM FUNCTION Mew 80.00 -
a TO APPLY RUST-PROCFING ON AFFECTED AREA Mew 100.00 30.00
L7} TO TRANSFER REAR TAILGATE MECHANISM Mew 120.00
& TO REMOVE AND REFIX REAR WINDSCREEN New 240.00
7 TO REMOVE AND REFIT WIRE HARDNESS MNew 120.00 -
8 TO REMOVE AND INSTALL LUGGAGE COMPARTMENT New 120.00 50.00
TRIM TO FACILITATE REPAIR
9 TO INSPECT RR LIGHTING, MECHANISMS & WATER Mew 120.00 30.00
TEST RR LIGHTING FOR LEAKAGE
10 TO TEST AND REFIX REVERSES ENSOR SYSTEM Mew 120.00 30.00
11  TO REPLACE SUNDRY PARTS New 100.00
12 TOWASH AND VACUUM Mew &0.00
Gross Labour Cost (S55) 4,397.00 1,9%0.00
Report was unsubmitted during this print-out. j
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