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iy B LKK Auto Consultants Pte Ltd
;_,r; ;: : 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 5256 3561 FAX: 8256 4315
Reg. No 1B9607198R GST Reg No. 18-9507188-R
Alfiliated (o Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Ref CCIAIG18003884/hb3
78 SHENTON WAY #08-16 ”mlmmmm"m
CHARTIS BUILDING Date 01-03-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SFF BZK Veh. Inspected SGZ 390D
Policy No. Coverage (5} 0,00
Claim No. Excess (§) D.00
Assign From Assign Date 01/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reqg.
Chassis No, Colour
Odometer - Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 010372018 Inspaction Data
Survey held at PREMIUM AUTOMOBILES PTE LTD
£5 UBI ROAD1
SINGAPORE 408699
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Email! Nora_khai@premiumauto. com sg / claims@premiumauto, com._sg

Telefax

Estimate 1 Accident Repairs
Workshop :  UblRoad 1

Contact No 6366 2323

Fax No . 6841 1183
Reference :  PATPIO264/2018/GW
Date :  2-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Chan Z'R-Liang
Address Bik 1898 Rivervale Drive
#11-1004
Singapore 542189
Telephone HP +65 96311100
Type of Claim Third Party Claims
Policy No. 21004206860-02000
Vehicle No SGZ390D
Model Code Audi AB 2.0 TFSI S-Tronic
Model / Year May-15
Engine No CYP 002084
Chassis No WALZZ74GOFNOB2662
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 1-Mar-18
Place of Accident Traffic Light Junct Of Woodlands Ave 12 & Ave 5



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGZ 390 D.

Estimated Surveyor's
s/n Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid and rear lid kick SN S 160.00 <
OpEen Sensors.

1

To remove trunk fittings, dismantle and renew rear

bumper and lower bumper. Inspect for damages on 23
2 reinforcement and end panelling. Re-install all parts s Eﬂﬂpd' 5

removed.

31 Torespray paint on rear bumper. 5 El]ﬂ.y 559

4 To carry out diagnostic check. &N 5 162.00 ”

TOTAL LABOUR CHARGES : 5 2,352.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:GB4]1 1183

Telefax
Material List for Accident Vehicle Regn No. SGZ 390 D

Damaged Parts & Prices
S5/N  Parts Description S/Nett Remark

| REARBUMPER  Tapt s 2,300.00 4
2 REAR BUMPER FIXING PARTS A& &= s 23400 *
3 REAR BUMPER SPOILER - 5 41600 <  HHL.%0
4 REAR BUMPER SECURING STRIP A= ~ S 191.00 X
s SUNDIRES N A s 180.00 4"

TOTAL SPARE PARTS CHARGES $ 3,321.00

TOTAL LABOUR CHARGES s 2,352.00

GRAND TOTAL $ 5,673.00

All charges are not inclusive of G5T
Legend Remiarks (DK) = Approved, Remarka (X) = Not approved
Spare parts are Specal Nett



Premium Automobiles

55 Ubl Road 1, Singapore 4086089
Tel . 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

-
-

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:5768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop ¢ Ubi Road 1

Contact No + 6388 2323

Fax No :+ BB841 1183
Reference i PATP264/2018/GW
Date +  2-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Chan ZR-Liang
Address :  Blk 1898 Rivervale Drive
#11-1004
Singapore 542189
Telephone : HP+6586311100
Type of Claim :  Third Party Claims
Policy No. :  2100420860-02000
Vehicle No : SGZ3%0D
Model Code :  Audi A6 2.0 TFSI S-Tronic
Model | Year ¢ May-15
Engine No : CYP 002084
Chassis No : WAUZZZ4GOFNDG2662
Mileage :
Date In :
Liability HENE
Excess Cost Y@=
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date :  1-Mar-18

Place of Accident :  Traffic Light Junct Of Woodlands Ave 12 8 Ave 5




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6386 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGZ 390 D.

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation
1 To remove and transfer rear parking aid and rear lid kick SIN § 160,00 § 260.00

open sensors.

To remove trunk fittings, dismantle and renew rear bumper
2 and lower bumper Inspect for damages on reinforcement - 900.00 ¥ 500.00
and end panelling. Re-install all parts removed.

3 To respray painl on rear bumper. 1 S00.00 3 550 00

4  To carry oul diagnostic check. SIN § 192.00 7 19200

TOTAL LABOUR CHARGES . 2,352.00 $ 1,602.00




Premium Automobiles

55 Ubl Road 1, Singapore 408809
Tel 63656 2323 Fax 6541 1182

Telefax

Material List for Accident Vehicle Regn No. SGZ 390 D

Damaged
SIN Parts Description SiNett Remark

1 REAR BUMPER -4 2,300,00

2  REAR BUMPER FIXING PARTS 5 234.00

3 REAR BUMPER SPOILER $ 41600 8§ 332.80

4 REAR BUMPER SECURING STRIP 5 191.00

§ SUNDIRES 5 180.00
TOTAL SPARE PARTS CHARGES $ 3,321.00 L] 332.80
TOTAL LABOUR CHARGES § 2,352.00 5 1,602.00
GRAND TOTAL $ 5,673.00 L] 1,934.80

All charges are nat Incluswve of GST
Legend Aemarks (OK) = Approved, Remarks (X} = Mot approved
Span pars amre Spocal Mefl.




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel . 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks :

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Vic !LI(KAutn}

From: Boo seng yak <boojohnny@gmail.com>

Sent: Friday, 13 April, 2018 3:15 PM

To: Adrian Ling (LKKAuto); Asher Sng (LKKAuto); CS A Team; Admin A; Carrine Leang;
Mora Khal

Subject: FINAL REVISION SGZ390D - TP AIG - SURVEYED 9 MAR 18

Attachments:; PAD2642018 - SGZ 0390 D - Audi Ab 2.0 TFSI 5-Tronic- REAR (AIG).xls

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $1934.80 (@ 3 days of repairs.

your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 991 |
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@ premiumauto.conm.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCHAIGIB003994/hb3 PA/TPIO264201 8’ MAS

27 Apnil 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SGZ 390 D, Audi A6 2.0 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SGZ 390 D, claimant,
Mr. Chan Z'R-Liang, please find the related document as per attached.

A copy of the Onginal invoice no. 85012369 — §52.090.24

A copy of Authorization to Act duly signed by client

I

3. A copy of the Release Voucher attached

4. A copy of Breakdown ol Paymen! attached
5, Rental bill — S5420,00 (S5140.00 x 2 days)
6. A copy of GIA search fee - 552.00

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate to contact me at
6768 9411,

Regards

This is n computer-generated document. No signature 1s required.

Normh Khai

Claims Dept

Encls

AlG - SGZ 390 D

from
Telephong +65-
Telefax  +85-
EMail

Our department
Our Raf

Yaur Ref

Date

total pages

Pramium Automobiles Pta L
Showroom

§ Leng Ke® Road

Singapore 158000
Telsphans (65) 8586 1111
Telefan  (65) 6471 3733

Service & Parts Cenfras
55 Libl Rd 1

Singapore 408690
Telephone (65) 6336 2323
Telefax  (63) 684 11163
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A I G HOTLINE TEL. (085 6 1% 0000

FAX (&3] 6d15-372%

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSA TION] ACT [CHAPTER 188]
MOTOR VEHICLES (THIRD-PARTY RISHS AND COMPENSATION] AULES, 15960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1558 [MALAYSIA) e
ALUTOPLUS T R g 6 W ligmd B T
OWN DAMAGE EXCESS S$160000 (1)
CERTIFICATE NO. 2100420660-02000 VINDSCREEN EXCESS $$100.00

SUM INSURED Market Value
INSURING WITH COE/PARF Yes
1 ) VEHICLE REGISTRATION NO. SGZ380D

2 ) NAME OF INSURED CHAN Z'R-LIANG (ZHANG ZHILIANG)

3 ) EFFECTIVE DATE OF THE COMMENCEMENT 28 May 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 27 May 2018

5 ) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE*
BUBJECT TO AGE CONDITION : All Age Condition

&) The Insursd,

b} Any other wha i8 driving on the Insured's order ar wath his permission

This policy will indemnify the insured or any sutharised driver only if ha/she mests the sge condiions
A Young sndior Inzxpenenced Driver Excess ["YIDR") of 5$3.000 00, in addiional to the

Folicy Excess, applies 1 You and any Authonsad Driver (named o unnamed)  Yiou are or the saed
Authonsed Driver 8 below the age of 23 andior has less than 2 yeers’ driving experisnoe

mmnwmm!m sccordance with the licemsing or ofher laws or regulationa to drve the Motor Vehide or
“ﬁ“ﬂhﬂ%”ﬂﬂﬂlﬂnﬂﬂlﬂﬂﬁmﬂ““ﬂwhﬂ“m

6 ) LIMITATION AS TO USE*

Use only for social. domestic and pleasurs purposes and for the Insured's businass,
KMMWTﬂhMMMW mwhum-ulumnr mﬁ

cannection with the Motor Trade. e -y '

SOLE AGENTS WORKSHOP _ For new vehicies kess than 3 years from inftal registration, you have the option for claims-selated
rapams to be done ai Sole Agent's workshop,
APPROVED REPORTING CENTHES | AlG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

1 Ergrg - 206 H2BIT118) 2 Glass-Fix - 52 Ubl fve 3 [Tel - Fiot wingscreen ondy
Eh:-:umi ﬁmn’rcm DPS Body & Paint (Subsidiary of C&C) - 209 Pandan (Tat E5884501)

3
§ Kan Fook Sing Motor - 81 Defy Lane 12 (Tel L Muat Kase) Motor - 21 Sin Ming ind (Tel 64538110)
rmmm 1008 Bukit Merah Lane 3 Wm Prqrmm Automotive - mml.am1mmumn
5. SME Motor - 1 Kaki Buiil Ave & Bik D (Tal TE108)

LOSS OF USE  Loss of Use 10 Days (1800cc) - Refer to policy wordings for detaits (1 1(™
*NAMED DRIVER NA

HIRE PURCHASE COMPANY NA
LOAN

[EMPLOYER'S |
‘Limifations rendersd inopamiive by Secton 8 of ihe Mofor Vahiclea (Third-Parly Rraks and Compensation) Act {Chapier 188) and [
Section BS of the Rosd Trensport Act, 1087 (Malsysial, & nof fo be moluded under ihess headings. (

| § W rareby Cartify that tha galiey to which this Cantificsts weletes (s seed In scoordencs with the prowisions of the Mator Viehicles [Thisg:
Party Righa srd Comperastion] At |[Chapter 188) sand Pan IV of the Rosd Traraport et 1887 (Melayuia)

lgsued in Singapore 12 May 2017 AIG Asia Pacific Insurance Pte. Lid.
503508-000
WESTING AGENCY FTE LTD
BLK 260 JALAN MEMBINA N
#15-164
SINGAPORE 167026
AUTHORISED REFRESENTATIVE
ORIGINAL S5PNEA

AN Hudideng, TH Shenten Wey 007-10 Sogapsms 072120 A0 Auim Pacife muumncs P Lo,

U om0 (WA



BREAKDOWN OF PAYMENT

vehicle No:  SGZ390D

Accident on __1/3/2018

at_Traffic Light Junct Of Woodlands Ave 12 & Ave 5

involving vehicle/fs EFFR

1) Repair cost ¢ 2070 24

2)GIA/IFA searchfee § 2 OO

3) Less.of Use or 5 QAc oo

Rental Car

i) Medical fees S

5) Others s

Payable to: Premium Automobiles Pte Ltd

Payable to: Premium Automebiles Pte Lid

Payable to: _Chan Z'R-Liang

Payable to:

Payable to:




!’VU Auto

-- o . Consuffonty
Bds BA B Ple g

51 UBLAVE 1, 500-25 PAYA U INDUSTRIAL PARK, SINGAPORE 408933 TEL : (631 62503361 FAN © (065) 62564315

14 APRIL 2018

ONG SIN KIP

532 JOO CHIAT ROAD
#13-04

SINGAPORE 427711

Dear SirfMadam,

OUR REF : CC3/AIG18003994/Ahb3

YOUR REF : SFF 82K

ACCIDENT INVOLVING SFF 82K AND SGZ 390D ALONG WOODLANDS AVENUE 12
ON 01.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SGZ 390D against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SGZ 390D. As such, liability may not be on your favour.
Unless proven otherwise.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@Ilkkauto.com within 10 days from the date of this letter_if not

provided at AlG's reporting centre The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



S UBLAVE L #00-25 PAYA Ul INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh
G anmﬂr

DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORISATIONTO ACT
Express Third Party Claim

1. Chan Z'R-Liang (the third party cluimant) of _BIk 1898 Rivervale Drive
#11-1004, Singapore 542189 (sddress), owner of _SGZ3IBOD  (yehicle no)
hereby suthorize __Premium Automobiles Pte Ltd “the workshop™) to act for me

with respect 1o my cluim for repair costs and/or rental andfor loss of use [Mcluim™) for my vehicle
no Gt bqupthul was damaged pursuun! to the accident which occurred on 17372018

(date) wlong Traffic Light Junct Of Woodlands Ave 12 8 Ave 5 (jocution) involving vehicle no/s

SFFazK (“the acciden™)

| further authonize the workshop 1o settle my above mentioned claim in a manner that they deem fil
and the workshop is further authonzed to receive payment further 1o sentlement of my claim with

payment cheque/s being made in favour of the workshop

| further acknowledge that any settlement the workshop may reach on my behalf is on u without

prejudice and withour admission of liability basis insofar as the dnvedownerfinsurens of the nther

vehicle/s is concemed.

2
Dated this i~ (day) of L {month) ZU"_’ (vear)

bt s

Signed by “the third party clomam™ Signed by “the workshop™

{with chop il applicable) [with ¢hop)



RELEASE VOUCHER
(ALIG Express Third Party Claim)

“we, _ Premium Automobiles Pte Ltd (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor ol AlG Asia Pacilic Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LTD (nume of surveyor) with respect (o the amount claimed for

§83,030 34 (Repair Cost). 8§ 420 00 (Loss of rentaliwse), §8 260 (Dishursement), for vehicle no
SGZ380D 1yt was damaged pursuam (o the sccident which occummed on M (date) along
Traffic Light Junct Of Woodlands Ave 12 8 Ave 5 . ijin) invalving vehicle no/s ﬂ . This is

pursuant 1o the inspection conducted on _ 9372018 (date) ut “the workshap™

We/l confirm that we/l are/am authorized by the owner Chan Z' R—Lhngm NG )

{“the third panty claimam”™) of vehicle no. SGZ390D  make the claim as et oul in the sbove paragraph
and well have Toll suthority 1o settle the mmter on hisher behalfl in o manner thal well deem 1 We/l

enclose herean the letier of authority grven by “the third party claimant™

We/l funther confirm thin we/l will mdemmily AlG Asia Pacific Insurance Pie Lid for all damages, loss
and/or éxpense thal they will or hive already incurred in the event thal “the third panty eluimant™ afier the
above said agreement lodges o further cluim against the former for any loss and expenses sulfercd
pertaining o costs of repairs andfor remal andior loss of use pursuant 1o the damage 1o _SGZ390D

{vehicle no, ) as a result of the accident.

We/l confirm that the agreement reached above 1s in full and final settlement of any claim of “the third
party ¢laiman™ pursuant 1w the accident and thay funher this settlement is seached on o withow prejudice

and without admission of labality basis

This agreement is subject 1o the application of Singapore law and the Singapore Courls hive exclusive

Junsdiction over any dispuie ansing oul of 1he same

Dated this 23 (ayrof O/ (momh) 20_LE (yeur)

f =%
* £
@)

Signed by appointed survesor Signed by “the workshop" (with chop)




Premium Automobiles Pte Ltd

Audi Corites Sngapmes Alawarchs fereim Cerire Ut Servais Comtim Clttames berves
I-‘lh:::. A N—'T:-'l:l INE O by Ml | Ler s S —— VE I
e Srwpmons M 1JTD Twphane 6108 i390 UOIEE-W hm:—-m-eﬂ:u
M Teiwies 8471 T et Sirjuzs  COWRENY it x
Page | & 657 Reg. Mo. 1999E271M
‘ Inveice: BS@12365 Account: ARERE (T a
RIG ASIR PRCIFIC INSURRNCE FTE LTD RIE RSIR PACTFIC [NSURAWCE DTE LTD
CLAIN DEPT Date @ ZSrdd/2ai8 MOTDR CLAIM DEDT
RIE BUILDING AIE BUILDINE
SHENTON WRY Drder @ SEIRZ9QD T8 SHENTON WAy
#T-1E w6
SINGRPORE @73120 BT3129 Term @ 3 SINGAPORE 79129
t: No.: SEIR30 (Vv  26151) regn Date: 28/05/2015 Wileage: S0ED1 NIP Ne.t 57343
It A6 2.8 TFSI S tremic (P1) 4600  Chassis: WRITTZAGOFMREIEGS Engine: CYF DO20S4 Depts U
VSE "I»l
Tou have been assisted by 1= UB-Carrine [ [
Destauls Cny Unit Price Ammiount
£ | BIEDYNORK | LT el e 1.0 30, &
\TD REWOVE AND TRANSFER FERR PARKING AID AND PERR
LID KIDK SENEDRS.
S | BODYMORR N Sl W 1.00 S, M
T FEMOVE TRUNM FITTINGS, DISMANTLE AND REPAIR RER
§ FEMEM LOMER SPOILER. IMSPECT FOR DRAMASES
AND EMD PRAMELLIMNG. RE-INSTALL RLL PR
§ | BODVMORK M: .. I.e b= N
TO RESPRAY DAINT ON RENR BLMDES,
S | BODYWORW N: %20 L. 2.
TO CRRRY DUT DIAGMOSTIC CHECK.
1| PAEREITS2P TES SPOILER Less @0 i.e 46N 3.0
Parts  132.00 Sub-Tatal 1,904, 2
Labuur [N
Sublet 1 ,682.00 7% GST 1354
Meny: i.00
Liibe i cant .m 2, 7. 24

Received by Far & on behalf of
Presium futowcbiles Pte Ltd

Grand Total |




CHAN'S & SONS ENTERPRISE "
23 ey o chans

Tel 67532528 FaxETS67565
GST Reg No- 51-636500-M www.chans.com.sg

TAX INVOICE
CHAN Z'R-LIANG INVOICE : AR1803-0338
BLK 1898 #11-1004 DATE : 24/03/2018
RIVERVALE DRIVE TERMS : coD
SINGAPORE 542189 STAFF ID : AMIRA
AGREEMENT NO, HAZ01803-0224
ATTN CHAN Z'R-LIANG
| pestRipTion S-SRI SRR |  amounT(sep) |
Vehicle RegNo  : SJV1779X 38252
Make / Model
Rental Dates . Rental Billing From 21/03/2018 To 24/03/2018
Period . 3days
Rental Rate : 5% 140.00 Per Day {Including GST)
Referance No : SGZ390D
AMOUNT : S§ NON-TAXABLE VALUE : 0.00
FOUR HUNDRED TWENTY DOLLARS ONLY TAXABLE VALUE | 392.52
GST 7% : 27.48
I‘—=—— = : TOTALS§ : 420.00 |

Please make your cheques payable to  CHAN'S & SONS ENTERPRISE

For OMfical USa Only
——
e VO,
[ '_L“ Payment Date Flami
1= il
1

"-;'*-;—'*re.'u' CS/CC/CH

Y| CS/CC iCH
kiamber of . :Eé A B T _A_ _5‘ I6] Sembawang Aoad Gaodbnk Park Singapore: TSSITE T 67531530 F 7567380 1w Prhins. com g

VHA & ARTAS



enans e

AR BN TS Tel: 6753 2538 Fux: 6756 TEE5
Braakdown Recovery: 8742 D448

RENTAL AGREEMENT 201203-0224

T 7o bq e [
Rk 1%9R &iuuwjj Drive |j;h15% EZ]Q

| Posial Coge | Gontact No Modila Fhone No
#1(- oo s%z189 Fé31t100
" Joiri! Hirer § / GUArANID S Nama I — " Date of Birth " Passoort! Wi o Natonaiihy
“Address S llomm-m | Dring Licence No Camol Expiry
| .
S T [ PsmiCode | Conaci N T Wiobie Phone NB
I

CHECK OUT | %% ,"3,-13 %&sm _ il o ‘@ e

CHECK IN |_ﬂ'ﬂ - g | ™ . Mnsege Ramarks

28 Ussam o

IMPORTANT NOTES ' UNIT 1 RATE (5] TOTAL (5}
» Carw muricted 1o SINGAPORE use. Se Cliuse (1) tor non-compliance. [ | | |
« Mo rehund will be given for vehucio that raturns sary [ SEE | % i [ (40 |
* Own Damage Liabsdity - damage o wehicis pius joss of
amings whiike dermaged repal !"DLBCGU‘HT S| Y — _._| {
* Third Party Listsity »Frst far aery Third Parly Aocident Claim GET @ ™ | | |
s aaglicoy ol drivars undet 34yra old o above TOyn | - |
Anciion s than 2yse e anpenance — TOTAL |_ L\'}{} -

. mumwdwlrm-mu b= |
WMMMWHWMMMM | EXTENSION i J

will b ailowed. [
L] Wmuwm-hmlmum.ww
Saturdey whats retum Eime @ befole 10am — — e --f— - 4‘

warvcis returmned aner offce four wall De charged 10 e naxd working day !

Hourly sxtenson & charged ot 1% of the dally rete. "71

AS praventive MEnTENENCE, (Mase Check walsl & Bngine o day, M oy’
Plssse chece Mt you have nel keh any of your personal balongings in the [ {

mm‘mmﬂumhﬂhﬂd |SG,13{?DD

« Foi e comion of ofher users. please feffan rom smoking, eobing of =~ | | =
camping ol peta o the car. A claanng charge ol 5200 wil be imposed for

—

smoky. smetly Of ity venicis ' DEPOSIT (refundable) 8§
T SAKERS sovered unde s workihen conpendston me | CHANGED OVER FROM VEH DATE
[

mwmmwunmmm ﬂhwmm-ﬂumw
W deciare that all information geven on Mig form is e and socurale

il &

mmw- ' mmuﬁwmw|w ul
VEHICLE NO. gjv My _: MODEL o ——
;H HETUHN e D ot achus s e D08 P

OPEAATING HOURS: MDNDAY TO FRIDAY A 30AM TO § 30PU EATURDAY B.30AM TO 12 J0PM. mnmmnum HOLIDAY



CHANS & SONS ENTERPRISE

381 Sembawang Road, Goodilnk Parik,
Singapore 758378

Tek 67532536 Fax B7567565

GST Reg No: 51-836800-M

chans

www.chans.com.sg

Hirar

CHAN Z'R-LIANG

OFFICIAL RECEIPT

| DESCRIPTION [ AMOUNT (sGD) |
Official Receipt No 201803-0234

Account of CHAN Z'R-LIANG

Date Issued 24/03/2018

Vehicle Reg No. SJV1778X

Rental Dates 21/03/2018

Amount Received S5 420.00

Payment Type VISA V109720 53 420.00
Payment for Invoice AR1803-0338

Comments

| TOTAL AMOUNT RECEIVED S~ ] ss 42000 |

* This is a computer ganerated document. Mo signature is reguired,

Mamba ol @ :EEE A R T A s AT Sennavwang Roao Goodiink Park Sanpapore TSETT T STSIISME F ATS6TSES § sk i com

WHA B ARTAS
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* | GENERAL

- = INSURANCE
. ASSOCIATION
RECORDS MANAGEMENT CENTRE

Invoice

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 N030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

Our Ref No: GR-18-031829

Date of Request: 01/03/2018 Your Ref No: Online Purchase

Premium Automobiles Ple Ltd

55 Ubi Road 1

Singapore 408689

Dear SirfMadam,

Enquiry Date 01/03/2018

Enquiry By Tony Foong Chin Fong

TP Vehicle No. SFF82K

Accident Dale 01/03/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel, No.
SFFBZK AlG Asia Pacific Insurance Pte. Lid. 23/03/2017-22/03/2018 65-6419-3000
SFFB2K AlG Asia Pacific Insurance Pte. Lid. 04/12/2017-03/12/2018 65-6419-3000
SFFB2K AIG Asia Pacific Insurance Ple, Lid, 23111/2017-22/11/2018 65-6419-3000
Thank You.

The images provided fo you are taken from the onginal reporis forwarded 1o the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoevar for any
loss or damage arising out of or in connection with the reports or their Imapges,

This Is & computer generated document and requires no signature,

hitpa.iisingapore. menmen com/ciaimsfindax ctmMussebox=MTRsas& hiseaction=dsp_geninviplrefid=17362848CFID=208457 13BACFTOKEN=62]

12



01/032018 Invoica

— \ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
-"’('-_r GENERAL RECORDS MANAGEMENT CENTRE

¥ ,\l A 6 Raffles Quay #18-00, Singapore 048580
Lt = INSURANCE rrone +65 6224 0010 Fax +65 6224 0030

= - ASSOCIATION Operating Hours: Monday to Friday S8am to 5pm
RECORDS MANAGEMENT CENTRE ©ST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-031829
Date of Request 01/03/2018 Your Ref No: Online Purchase
Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 408699
Dear Sir/Madam,
Enquiry Date 01/03/2018
Enquiry By Tony Foong Chin Fong
TP Vehicle No. SFFE2K
Accident Date 01/03/2018
DESCRIPTION AMOUNT (5%)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This Is a computer generated document and requires no signature,

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

hitps-/isingapare meriman com/claims/indes ofmMusebo=MTReas&fuseaction=dsp_genimitplrefid=17362844CFID=29457 136ACFTOKEN=623.,

212



Merimen e-Claims Page | of |

.-.CLAIM SUBFOLDER...(Pending for Survey Report)

Expreas
CLAIM SUBFOLDER TRACKING o I —
Cuse |Motfied  |EstSubmuttes  |Ad)Assigned  [AdjRpt  [AgiSubmitted [InsAuth'ed  |Staws
|01 Mar 2018 bons E ssienamo | ss1,934.80 ras g
: hm-hl | EHM';'MI IMEﬂIm..lI- H'-n-luj I:II.'IDIII

[Created by adjuster]

CHAN I'R-LLANG, D 5T146134C
. , _[01/03/2018 07:00 - :5%
e . Date of L33%: | 133 months and 3 Days From LTA Reg Date (Man ¥1)]

. TP / 11108657055G }:?_;':Y;E“‘* 1700082275 (Comprahensive)

SFFB2K i:’g“" ""], 2100420660-02000

e — . — __&_._.._._... SP——

Premium Automaobiles Pte Ltd (UBT) 55 Uni Road 1, 408699 Ui - Tel: 67689828,/9827/9311
AlG Asla Pacific Insurance Pie. Ltd. [Express) - Tel- 65-6415-3000 ... [Handled by Kesaval, Jachyn-#]
Jactyn-M.Kesaval@aig. com

AIG Asis Pacific Insurance Pte. Ltd. (SG) - Tel: £5 £415-3000
LKK Auto Consultants Pte Ltd (MQ) - Tel: 62563561 . [Handled by ADRIAN LING] . [Final Rpt due 12/03/2018]
ATDIUT O A hacEIven view A8 |  Compose Case mail ||
|+ AIG_SG (22/03/2018): No OI GIA Report

ALL ASSOCTATED TASKS™

Due Date Priority Type Task Group
No regults.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 14/5/2018



Merimen e-Claims

Claim Documents

*SGZ390D (11108657055G)

Page | of 2

[SFFB2K]
™
CHAN Z'R-LIANG
Mar 1 2018 7:20AM
[ONG SIN KIP]
Premium Automobiles Pte Ltd
unmml Uplosd Photos. | Compose wew Leter |  upined vices | u;uumn-| View [View in Browaes_w]
Letters/Correspondences - [1perpoge V]| B |
No_[Finslized On- | LKK Auto Consultants Pre Lid (HQ) =  Thumbnail| Frint
t (o) [ Third Party Express Settiement - Payment Breakdown 1O e |
— o o e =g
No_|Finaiized On |AIG Asia Pacific Insurance Ple. Ltd. (5G) - | Thumbnail Print
. Accident Statement | |
L 0S8 1628 | e, SPYads. Climant, NG sin o - | 0 o H™ | !
| - |
I!hm!f:m-u [3 per page vl &
(No  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 1B/04/18 09:26 | Genersl View 0| s &
7 18/D4/1B09:a8 | Genersl View D | saws | A
3 1B04/1B09:46  General View D | Load w6 | B
|4 1m04/1B09:48 | Genersl View O  wcadwe | B
T —. B 1 1
|s |IB/D4/16 0946 | General View B | ) | toadies | 4 |
|6 | 1B/D41809:46 | General View D | wawrs | A
. e —
7 !mmn:m:w General View O | cadirc &
B 18/04/18 0946 | Genersl View D | losdirs |
¢ _ — =
B 1B/04/1809:46 | General View B O | leadrec A
10 18/04/18 0545 | General View 0 | aars | @)
'Documentation - m‘g]
o |Relabel/Reorder | LKK Auto Consultants Pte Lid (WQ) ., Thumbnail Print
I 0/03/1816:23 | TP GIA REPORT - | @ | loageor ||
(2 05/03/18 11:25 Mon reporting letter B - D | Load boF I
3 1/03/18 1749 | TP ESTIMATE- MARKED - © | Load POF
4 13/04/1B153)  OID DRIVING LICENCE S5TATUS | | toagpor |
|5 27/04/1814:12 LETTERTOOL Load POF
& 14/05/18 1126 WORKSHMOP INVOICE Loag mF}
7 [14/05/18 1126 | AUTHORISATION TO ACT FORM = | ioacpor
8 14/0518 11:26 | Releass Voucher a | @ | tosaroF |
B 14/05/18 11:26 | RENTAL RECEIPT — Losd POF | |
10 14/05/18 11:26 | GIA SEARCH - - | @ | osdrpr |
Documents Checklist
' DOCUMENTS CHECKLIST Reset | save | prin |

iITI"lli‘l Bre no document I:"IL'.H;II! m;ﬁquror.l

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

14/5/2018



Merimen e-Claims Page 2 of 2

= LKK Auto Ltd (HQ)

Show Remarks To: [ Handiing Insurer
fate Remarks B0 private Gniess you BN 1 B BEREF (e Des

hitps://singapore. merimen.com/claims/index. cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 14/5/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Uahll:lu No: SFFB2K (Insd veh) Model: UDI A6 2.0 TFSI (A)
SGZ3900 (TP veh)

| Date of Accident: |01/03/2018

Global Sum Settiement || [ ] ves | [X] No

Repair Estimate ] 6,070.11

Final Repair Cost 5 2.070.24

Loss of Use - days al $0.00 per day
Rental (if any) 5 42000| 3 days

LTA [ GIA Search Fee .8 200

Others g 0,00

4

Final Settlement Sum i ] 249224

Is Third Party Workshop GIA Registered? [ X] YES [ 1 NO (Kindlyindicate
below)

A) _For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registersd Workshop: Eﬂz I%A Applicable: Yes/ Mea BOLA Scenario No

BOLA Liability: __ 100_____ (%) Assessed Liability (*): (%)
" Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Premium Automoblles Pte Lid '8 207224
2) |Chan Z'R-Liang (Zhang ZhiLiang) 5 420.00
3) 5

JOANNE LEE KHANG MIN ot
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Releass Voucher; Authorisation to Act: Survey Report; Medical
Repart/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 14/52018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg no 1sss071588;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sun@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

Our File No:  CC3/AIG18003994/AHBA02
Date: 14/05/2018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Pte. Lid  Policy No: 1700082275
imant Vehicle 5673900 insured Vehicle No: SFFB2K
Dale of Loss. 01/03/2018 Mature of Claim: TP Claim No: 111086570556
ESCRIPTION & | IF1
Reg No: SGZ390D
Make & Model: AUDI AB, 2.0 TFSI (A) Engine No CYP0O02084
Reg, Date 28/05/2015 (Man, Year; 2015) Chassis No: WALZZZ4GOFNDB2882
Colour Black Odometer: 50209 km
Engine Capacity: 1984 cc
Markel Value/New Car Price: N/A
Sum Insured (S$); Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 245/45 R18 Rear Tyre Size: 245/45 R18
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above vilues represent the remaming fyre meads depth
(COST OF CLAIMS _ Repairer's Adjuster's Difference  Diff %
Pars 3.321.00 332.80 298820 B0.08
Miscellaneous liems 0.00 0.00 000
Labour 2.352.00 1.602.00 750.00 31.89
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Gross Total (S%) 5,673.00 1,934.80 3,738.20 65.89
+ GST 7.00/7.00% (S$) 3gT. 1 135 44 261,67 65.89
Nett Amount (S§) 6.070.11 2,070.24 3,999.87 65.89
+ Car Rental (3.0 x $5140.00/day) {55) 420.00
+ Doc/Search Fee (5§) 2.00
Nett Liabllity (S5) 2,492.24
INSPECTION
Date of Assignment: 08/03/2018
Date Inspecled: 08/03/2018 Inspected At Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair 3.0 days

14/5/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: \IC ALPEH

NOTE This report represents our Andings af the lime and place of inspection stated herein. Such inspection has bean carmed out to the beat of our
knowladpe and ability bit any other lability under amy ciher circomstances s hereby srpressly sxclided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 14/5/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 2.300.00FS *FS
2 1 *REAR BUMPER FIXING PARTS Nol Necessary 234 00F8 *-FS
3 1 *REAR BUMPER SPOILER Cut 416.00FS  "33280FS
4 1 *REAR BUMPER SECURING STRIP Not Necessary 181.00FS *-FS
5 1 *SUNDRIES Mot Necessary 180.00FS e
F=Franchiss part S=SpcNen
Total Parts (5%) 3,321.00 332.80

Report was unsubmitted during this print-out. |

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/5/2018



Adjuster Repon

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID AND REAR  New 360.00 360.00
LID KICK OPEN SENSORS
2  TO REMOVE TRUNK FITTINGS DISMANTLE AND RENEW New 900.00 500.00
REAR BUMPER AND LOWER BUMPER .INSPECT FOR
DAMAGES ON REINFORCEMENT AND END PANELLING .RE-
INSTALL ALL PARTS REMOVED
3  TORESPRAY PAINT ON REAR BUMPER New 800.00 550.00
4  TOCARRY OUT DIAGNOSTIC CHECK MNew 182.00 182.00
Gross Labour Cost (S§) 2,352.00 1,602.00
Report was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/5/2018



