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LKK Auto Consultants Pte Ltd

561 Libi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408533

TEL: 5256 1561 FAX: 6256 4315

Reg Mo 199607198R GST Reg No. 19.2507108-R

Affiliated to Federation Internationale Des Experts En Automoblle

7B SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

AlG ASIA PACIFIC INSURANCE PTELTD

Ref : CCB/AIG18003878/Uyb3

Date

Code: AIG

01-03-2018

e

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh, SGK 27706 Veh. Inspected SCL 2138A
Palicy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 01/03/2018
2 Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/02/2018 Inspection Date 01/03/2018
Survey held at NPH AUTO SERVICE
BLK 8005 TAMPINES STREET 93
#01-246/254
SINGAFPORE 528839
5a. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




- (M ) NPH AUTO SERVICE

‘Block 9005 Tampines Street 93 201-246/254 Singapore 528839 Tel: 67840663 (8 Lines) Fax: 67840692
GST Reg No: MX-0869103-NO  Business Reg No: 394773/00D
E-maill: nphouto@pacific nel.sg

Your Ref H Page LS
Cur Ref t TEOO20/02/18 Date . 2B/0OZ272018
THIRD PARTY CLATM
MN/5 : 8IA CHYE SENG
27 BEDOK PLACE
SINGAPCORE 486100
Attn H
Dear Sir/Madam
BE: ACCIDENT FEBAIR ON @ SCL213BA - LEXUS E230
INSUREL : SIN CHYE SENG ENGINES :
DATE OF ACCIDENT : CHASSISE
FOLICY WO : A2B09I63SMF
APPENDED BELOW ARE THE ESTIMATED COST OF REPAIR & TO BE REPLACED:
Qty W/ Cost U/Price Totai
g g ]
Replacemant of Parts
1 rear bumper PA{ 18 895,00 E35.00 895, 00—
2 tear bumper reinforcement I{_ 18 621.00 621.00 621.00
3 rear bumper sponge 18 104.83 10¢.83 104.63 2
4 rear bumpar parking sensor 10 425.00 425.00 425,00
2,.045.63
Lazz 10% -204.5€
Total Material §1,841.07
Labour & Misc
1 Removeé & lnstall c/bumper, r/lamp, bumper 50,00 .2
reinforcement ahd restraigthen body. S 2o
2 Spray painting. 350.00 ) (5]
3 Check wiring system, 25.00 J'-:?

Renew parking sensor. 80.00
105.00 ‘('-O
Na+F
Total Labour

§705.00

Nett Total Bafore Gat 'CW/ $2,546.07
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Bevan Lim SLI(I( Autnz —

From: Bevan Lim (LKK Auto)

Sent: Tuesday, 20 March 2018 5:23 PM

To: ‘nphauto@pacific.net.sg’

Cc Vic (LKKAuto)

Subject: Your Ref TPO020/02/18 ,Our Ref: CCE/AIG1B003979/Umb3 ACCIDENT INVOLVING SGK
2770G AND SCL 2138A ON 27.02.2018

Attachments: Ol GIA REPORT (3).pdf

WITHOUT PREJUDICE

Your Ref: TPD020/02/18
Our Ref; CCH/AIG18003979/Umb3

Dear Sir/Madam,

ACCIDENT INVOLVING 5GK 2770G AND SCL 2138A ON 27.02.2018

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is unclear / our
Insured is disputing for the above mentioned case. Our insured also filing Third Party claim against your client’s insurer.
Enclosed herewith is a copy of our insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request the CCTV footage / accident scene photos / evidence in order to seek further
instruction from our principal.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 674g-4274 | email: BevanLim@lkdauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S{408933)

FEES me
SBRER = Seve the Earth: FPrint only when necessary



Jia Le (LKK Auto)

From: Tan, Bennie-WZ <Bennie-WZ Tan@aig.com>

Sent: Tuesday, 28 May 2019 3:39 PM

To: CS A Team

Cc Olivia Lau (LEKAuto)

Subject: RE: Our Ref: 51121232765G-003 || Accident Involving SGK2770G / SCL2138A on
27/02/2018

Hi LKK Team

Our email dated 29" April 2019 refers.

Kindly furnish us your WP report and billings for closured to this matter since we have received no response from
TP.

Best Regards

Bennie Tan

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718

Bennie-WZ.Tan@aig.com | www.aig.sg

From: Tan, Bennie-WZ

Sent: Monday, April 29, 2019 6:01 PM

To: nphauto@pacific.net.sg

Cc: CS A Team; Olivia Lau (LKKAuto)

Subject: Our Ref: 5112123276SG-003 || Accident Involving SGK2770G / SCL2138A on 27/02/2018

Dear Sir / Mdm

We are the insurer of SGK2770G at the material time of the Accident.

We note that you are acting for 51A CHYE SENG, the owner of SCL2138A, in their claim for Property Damages against
the Auto Insurance Policy of our Insured as a result of the above Accident,

The Claim has been outstanding for more than 12 months. If we do not hear from you in writing within the next 10
working day from the date of this email, we shall proceed to close our file.

Best Regards

Bennie Tan

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd



. 78 Shenton Way #08-16 Singapore 078120
Tel +(65) 6419 1718

Bennle-WZ.Tan@alg.com | www.alg.sg
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. 1f you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage ansing in any
way from its use.
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View Received Message

This mall is associated with

*SCL213BA (51121232765G)
[SEKIFTOG]
T
S1A CHYE SENG
Fieth 27 2018 12:00AM
[Jamuna Ranl D/ Thayalam)
NFH Auto Service

Reply | Reply AN | Mark as Unread | Print Message | Delete Message | Forwara |

Fram AlG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 02/03/2018 11:34 AM,
To LKK_HG
Subject  No OI GIA Report

Hi

Pls b adeice that no O GLA repor recalved
Fis find O details below far your further achons

Ol nama  Jamura Ranl DJ/O Thavalam
Actdrpes

1768

Rivervale Crescent

no4-433

Singnpore 542178

Momje No: 90079385

Thask wou

Regands
Dantsherie

DOCUMENTS SUMMARY
There are no documents.

hitps /singapore menmen com/claims/index cimMusebox=5VCmall&luseaciion=tsp_viewAmode=14&iinboxid=1241185&Domain|d=1140bjld=64 12
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hittps: isingapore. meriman, comiclaima/index cfm Musebax=5VCmail& luseaction=dsp_view&mode=14/inboxid=12411858Domainid=118i0bjld=64, 212



A B A

374 7a

UHEAVE L #0125 PAYA UM INDUSTRIAL PARK, SINGATORE 208933 TEL: (03] 625308800 FAN < (108} 62564315

Our Ref: CCO/AIGTRDD39T9/Liyb3
05" MAR 2018

Jamuna Rani D/O Thavalam
I7T8B Rivervale Crescent

#4433

Sigupore 542178

Diear Sirs.

ACCIDENT INVOLVIN 2138A ON 27.02.2018 ALONG! AT
BARTLEY ROAD TOWARDS BARTLEY ROAD EAST

We, LKK Auto Consultants Pte Lid has been appointed to act on the behall of your insurer, AlG
Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim against vou for an accident
which happened on the above-mentioned date and location.

Kindly procesd 1o lodge your GIA report within five (05} working days of receipt of this letter,
giving the version of the sccident amongst other things related to the accident. The GIA report
can be lodged at any of AIG reporting centres. You may refer to your Centificate of Insurance for
the list of the reporting centres.

If you have any informution to add or any amendments to make, please contact the undersigned
within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & ete would be
affected.

Yours faithiully.

Jw

Jus Khine

Claims

Tel : 6841 2928

Fax: 674] 4108

Email : juskhine @ lkkauto.com

. Claims Munager
MG Asia Pacific Inswrance Pre Lad
{Matar Claims Depr)



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner 1D Type:
Ovwner 1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:

Vehicle Make:
Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.

Chassls No.:

Maximum Power Output:
Open Market Value
Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Singapore NRIC
87558

SCL2138A
Mo
01 Mar 2018

TOYOTA

LEXUS ES250 LUXURY
AUTO

Black

2015

2ARFO10705
JTHBJ1GG102078837
1350 kW (181 bhp)
$39,966.00

17 Apr 2015

17 Apr 2015

0

$47.953.00

Intended PARF Rebate Details

PARF Ellgibility:

PARF Ellgibility Expiry
Date:

PARF Rebate Amount;

Yes

16 Apr 2025

235.964.00

Intended COE Rebate Details

COE Expiry Date:
COE Category;

COE Period|Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

14 Apr 2025
E-Open Category
10

$74,790.00
$54,712.00
$90,676.00

The information contained hereln is correct as at 01 Mar 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTIO...

oK

Page 1 of 2

1/3/2018



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revobed | bo settiement

'CLAIM SUBFOLDER TRACKING

Case | Nobfied Est Submitted | Ad] Assigned Ad) Fpt Ad) Submitted [ 1ns Autheg | Satus |
1 1
01 Mar 2018 Pending for Survey
01 Mar 2018 1,275.50 175.50
_— m:hul |oa:00 "n'um[ “u:;-uml
! Bt Act] Hpe | — { Cancel Casn | |

Claim Details

[Created by adjuster]

~ [Jamuna Rani DO Thayalam, 1D: S1209374F
SIA CHYE SENG, ID: S14387558

| ‘Vehicle Heg. [27/02/2018 19,00 - 59
N SCL2138A Dale of LosS: | /34 Manths and 10 Days From LTA Reg Date {Man ¥r))

|Claim Type: | TP / 511212327656 "'"m‘""ﬁ“" |2100422397-02 (7. Fire & Them)

[Venicle Reg. |
Policy Na.
Ko SGRKITTOG
— (Claimant):
| T —— e e e Eml—
| NPH Auto Service (HQ) Blk 8005 Tampines Steet 93, #01-246/254, 528835 Tampnes - Tel: 6784 0663
AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 .. [Handled by Tan, Bennle-WZ - 6419 1718] Bennie-
| WZ Tan@aig.com
lﬂﬂnlmiﬂnm}ﬂl.l.%{m - Tek: +B5 6827 7888
Aduster | LKK Aute Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handled by MARCUS CHUA] . [Final Rpt due 12/03/2018)

|ASSOCIATED MAIL RECEIVED vew All |  Compose Case mai |

. A1G_5G (02/03/2018): No OI GIA Report
|« AIG_SG [02/03/2018): Request To Upload TP GIA Report

|
|528902635MF

View Al | Sewrch Tasks | _Create New Task | cn:uhu_l

Assigned By Completed Cn Created On  Dana?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 10/9/2019
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Claim Documents

*SCL2138A (51121232765G)
[SGKZ770G]
v
S1A CHYE SENG
Feb 27 2018 7:10PM
[Jamuna Rani D/O Thayalam]
NPH Auto Service

uptoad Documents | _Upiosd Photos | _Compose New wstter | _Upkosd vides | _uplead audio_| Viaw [View in Srovser | ]
Assessment Reports Lperpage (V] o
No | Frulized On AIG Asia Pacific Insurance Pte. Ltd, (SG) Thumisnail | Print
e e SOy, Coman it 1 10 avaLen © | Losarm
Photos/Images 3 por page &
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnall | Print
1 (00318 17:27 | General View 0 eiws |
2 ?uuumu 17:27 | Ganaral View 0| tadrs | A
3 DUDYIS 17127 General View © | Laaws | A
4 0101817727 | Genersl View O o0 | B
5 (01DYI8 17127 | General View O | loadirs | A
& DUBNIB 1727 | Genersi View — © | lnarc | &
T 0NOI1E 17:37 | Genersl View D werm A
§  OUDYIB17:27 | Genaral View O | s | A
9 :n_:mmu 17:27 General View D | caaws A
10 DI/01817:27 | General View T @ | weadws | B2
11 0UD3/1B17:37  General View © | oows | BA
17 010318 17:37 | General View D | wadivc | A
13 |0103/1817:27 | General View O wearvc | A
(14 01031817127 | General View 0 wurs | &
15 | 0Y03/18 17:27 | General View D teaws | 4
; m_inma.rm 17:27 | General View D | sadc | A
7 jnmm 12:27 | Genersl View O erc | 2
j‘.“. i*j’t;_*'?:"_"“ 12127 | Genersl View O | wars | & |
19 (0103718 17:27 | Ganeral View 0 | adrc |
20 Ttu,E;r:u 17:27 General View Load JPG
21040318 17:37 | General View © | waaws | A
17 003f1817:27 | General View | @) | woeows | B4
23 0L0X/1817:27  General View N O srs | A
24 [01/01/1817:27 | Ganaral View O advs | B
25 01DY/1817:27 | General View O ks | &
26 01/03/1817:37 | Genersl View O wedwc | B
127 [01/03/1817:27 | Genaersl View Lond 05 | [
28 0003181727 | General View O | eawc | B |
2% 0N0NIB 1727 | Geners! View D | wees | ;A
Eiﬁ@ma 17127 General View i 0 | adwc | &
31 010318 17:27 | Odometer Reading 0 | weaws | A
?_:??ﬁ'_:.-lur-:! Chassis Numbar © | wears ||

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/9/2019
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Assessment Reports | L per page ]:ll.i.;
o | Finalized On | AIG Asla Pacific Insurance Pte. Lid. (5G) =—— | Thumbnall| Brint
Documentation 1 per page ~1| 4
o |Relabel/Meorder | LKK Aute Consultants Pra Lid (HQ) Thumbinatl| Print
1 |02/03/1815:37 | TP ESTIMATE- MARKED © | Load FoF
2 01/03/1815:37 | TP GIA REPORT. 3 Load POF
3 | 05/03718 11:27 Non reporting jetter Load FDF |

Documents Checklist

DOCUMENTS CHECKLIST

_ - neset | save | o |
There are no decument checkiists configurnd.

Our Checklist Remarks - LXK Auto Consultants Pie Lid (HQ)

Show Remarks To: [ Handling Insurer
tigtE: Semiekn e DOWELE undess yos Show it by cther pevtied

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/9/2019
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LKK Auto Consultants Pte Ltd coregno tsseo71sem)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408633
Tel 6256-3561 Fax 6844-8805 Email sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC8/AIG1B0038T&/UDB3N2
Date: 10/09/2019

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Ple. Lid. Paolicy Na: 2100422397-02

Claimant Vehicle

No : SCL2138A Insurad Vehicle No : SGK2770G
Date of Loss 27022018 Mature of Claim: TP Claim No: 5112123276856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Regq No: SCL2138A
Make & Model LEXUS ES250, 2.5 (A) Engine Na: 2ARFO10705
Req. Date 17/04/2015 (Man, Year. 2015) Chassis No JTHBNGG102078837
Colour Black Odomealer B4558 km
Engine Capacity: 2494 cc
Market Valua/New Car Price; N/A
Sum Insured (S$): Market Value/New Car Price
MDITI F | J TH F
Genaral Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55Z R17 Resr Tyre Size: 215/55Z R1T
Front Left Side Michelln 7 mm Rear Left Side: Michelin 7 mm
Front Right Side Michelln 7 mm Rear Right Side: Michelin 7 mm
The above values represent Ine remaining (yre ireads depth
COST OF CLAIMS _ Repairer's Adjuster's Difference _ Diff %
Parts 1.841.07 805.50 1,035.57 5625
Miscallaneous llems 0.00 0.00 0.00
Labour 705,00 470.00 235.00 3333
Pamtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 2,546.07 1,275.50 1,2T0.57 49.90
+ GST 7.00/7.00% (5%) 178.22 89.29 88.93 49.90
Nett Amount (5§) 272429 1,364.79 1,359.50 49.90
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: D1m372018
Date Inspected:; 01/03/2018 Inspected Al NPH Aulo Service (HO)
Blk 9005 Tampines Steet 83, #01-246/254
Singapore 528838
Estimaled Period of Repair; 2.0 days
Adjuster: MARCUS CHUA Manager: CHAN JIALE
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/9/2019



Adjuster Report Page 2 of 4

NOTE Thhupmwum%pﬂmm and place of ingpection sialed harein. Such inspection has besn carried out to the best of our
knowledge and abifity but any afher fabidity under any oifer circumstances is heredy exprassly exciuded
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *“REAR BUMPER Dented / Deformed 895.00FL “B95.00FL
2 1 *REAR BUMPER REINFORCEMENT Repair 621.00FL “.FL
d 1 *REAR BUMPER SPONGE *Check 104 83 FL ~FL
4 1 *REAR BUMPER PARKING SENSOR *Chack 425 00FL *-FL
F=Franchise parl. L=LislitsmDisc
Sub Total (85) 2,045.63 895.00
- List tem Discount on L ltems 10.00/10.00% (55) 204.58 80.50
Total Parts (5%) 1,841.07 B05.50
Report was unsubmitted during this print-out |
10/9/2019
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Recommended Miscellaneous ltems
Thers are no new miscellansous lems ssleciad.

Recommended Labour
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Ne Particulars Lab.Type Repairer's Amount
Labour ltems

1 REMOVE & INSTALL R/BUMPER ,R/LAMP .BUMPER New 25000 200.00

REINFORCEMENT AND RESTRAIGTHEN BODY
2 SPRAY PAINTING Mew 350.00 200.00
CHECK WIRING SYSTEM MNew 25.00 20.00
q RENEW PARKING SENSOR New 80.00 50.00
Gross Labour Cost (S5$) T05.00 470.00
Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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