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Survey Department Check

gaL |Ro0 2/35| Tivel3

List (Case Handler

Check By: [ VERON __| BIRI[8
Case Handler " Date

*C: Critical *N: Non-Critical

Relerence No. : CE:)
‘Po Iq'T*,!pe oD/TP/TP RES / TL/ EVA
Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form B Y-Date _lnl_-_[lété Y-Date | N-Date
|__.E__..EE'F_’E*"‘E”° TR e S =
| € |customerCode = .. -
W _|Asgnfom .. ..
T JAsgndate v
| € _ |Veh No{lnspected} I e R
; C "u'eh No {lnsured} B L __ e -
T ¢ _poA _ i B A
L o o
. C_[claimNo - e T
' ~ € lInsurance A Authnrlsatmn [CA!REV,’HEP} : L E
¢ [Reporttype |
.- nWeekendCharges ) T —
!F_- [4 ﬁuweyheldat}ﬂepalrer o L
€ excess T A VR
Surveyor r( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form I 2
| E:__Uehlcleﬂu e o : = o v
| € _|Regn Mont Month/Year - - v
|__N__[vehicle Type -~ i
' N Make&MudEl ol
F e Engmeﬂapac:tv {CC] e v
L 1~
| C_ |Odometer. (Sp. Reading) e - L
il € [Chassis No B I v
| N __ |GeneralCondiion . . — =

N Steering R - = v
i N |Brake L o B v
~'N___Modification (Modi) o v
| € [tyreske SRR,
L___r_i_ _ T\rreMake e P v

c 'Iirgyance e i

c |Date of lnspectmn - _— ) v
| N _[surveyheld PR (.
"W |Des.of Damages - - 7
[ZISrstem - (Views/Merimen) o
[~ < _[Damaged Vehlcle__fl\_gtugraphs Uploaded N |
'_[_?ﬂwnarkshop Estimate/AssignmentForm

N__[ALL Parts condition _ NI

r__ = |Market"v'aluefchD cases s
| 77¢[Estimate Repair Cost for PRI (RSI, TMI, MSIG)
I__“l;._ Da-.mnfrepalr S cumeo L - v
'___l.‘: Finalised Amount B SR ol o ';__ _; v
| 3 |Re- inspection Cases to Finalize wntthDavs
{4! Svstern (Views/Merimen)
! ¢ [Resurvey photo Uploaded e A v | 1 [ ] ]
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' V'l V4 LKK Auto Consultants Pte Ltd

B Jn BE ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. Ma: 199607198R GST Reg. Ma. 19-8607158-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTELTD Ref : CS/EGHBO03975/T1vd3
IR
#04-01 SUNTEC TOWER FIVE Date : 01-03-2018
SINGAFPORE 038885
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBH 88228 Veh. Inspected SCL 5099L
Policy No. Coverage (3) 0.00
Claim No. DSMCV1800371/SE/pl Excess ($) 0.00
Assign From  YEE PEI LI Assign Date 01/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
- H General Information
Accident Date  25/02/2018 Inspection Date

Survey held at CYCLE & CARRIAGE KIAPTELTD

209 PANDAN GARDENS
SINGAPORE 809339

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

ERGO INSURANCE PTE LTD Ref CS/EGHA003975/T1vd3



YL

- Consultants
L R e Lid Company Registration No 180E0T19ER

t

51 UBILAVE 1, #02-25 PAYA UBL INDUSTRIAL PARE, SINGAPORE 405933 TEL ! (4S) 62563561 FAX 1 1065) 62564315

Your ref: DSMCV1800371/SE/pl
Qur ref: CS/EGIIE003975/T1vd3 Date:6/3/2018

The Motor Claims Department
M/s: ERGO INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SGL S5099L

We thank you for your instruction on 1/3/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
/32018 at the premises of M/s CYCLE & CARRIAGE KIA PTE LTD

and have the following to report:-

Workshop Estimate Amount : 5%12,520.00
Revised Estimate Amount : §%5,100.00
"Check” Items Amount : §%3,920.00
Market Value 1 5%

LTA Reimbursement Value 5%

Nett Value <

Deseription of Damage:
The vehicle sustained damages at the
rear portion.

Comments/Present Status:

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAIL AMSAE-A
Automaohile Assessor



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 13 August 2018 9:51 AM

To: ‘yusof Bin Hashim’: Taufikh (LKKAuto); Mei Kwan (LKKAuto); Admin A; Admin-D
(LKKAuUto)

Ce: Ling Jin Hoe; Andre Chow En De; Loi Ai Ting; Cheng Jo Jo; Lauro Araos Songcuan Jr;
Coco Lu Ting

Subject: RE: FAINALIZE SGL5099L

Dear Yusof,

WITHOUT PREJUDICE
Confirm finalized amount of $ 5540 before GST @ 6 working days

Kindly send Final invoice and all supporting documents to ERGO INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Yusof Bin Hashim <yusof.hashim@cyclecarriage.com.sg=

Sent: Wednesday, 8 August 2018 11:15 AM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Ce: Ling Jin Hoe <jinhoe ling@cyclecarriage.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Ai
Ting <aiting.loi@cyclecarriage.com.sg>; Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg>; Lauro Araos Songcuan Jr
<lauro.songcuan@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Subject: RE: FAINALIZE SGL5099L

Dear Taufikh,

Please refer to attached files & photos.
Kindly confirm the finalized amount of $ 5927.80 after GST

Regards

Yusof
Customer Service, Executive

@@ ‘ Exceptional Journeys

CYCLE & CARRIAGE



Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
Hp: +65 91054077 » O: 65684501 » F: +65 65651240 + www.cyclecarriage.com.sg

From: Yusof Bin Hashim
Sent: Monday, 30 July, 2018 3:20 PM
To: Taufikh (LKKAuto)

Cc: Ling Jin Hoe; Andre Chow En De; Loi Ai Ting; Cheng Jo Jo; Lauro Araos Songcuan Jr; Coco Lu Ting
Subject: FAINALIZE SGL5099L

Dear Taufikh,

Please refer to attached files & photos.
Kindly confirm the finalized amount of $ 5927.80 after GST

Regards

Yusof

Customer Service, Executive

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore + 209 Pandan Gardens, Singapore 609339
Hp: +65 91054077 - O: 65684501 - F. +65 65651240 - www.cyclecarriage com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd

and/or any of its related corporations.



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 6 March 2018 3:05 PM

To: ‘Survey Report (ERGO Insurance Pte. Ltd.)’

Cc: SUR

Subject: RE: GBHBB822B / TP : SGL5099L/LKK / DOA . 25/02,/2018 (DSMCV18003771)
Attachments: PREL| REVISED.pdf

Dear Pei Li,

Enclosed preliminary revised of vehicle SGL 5099L
Date of survey: 5/3/2018
Number of days:6 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4083933)

From: Admin-D (LKKAuto)

Sent: Thursday, 1 March 2018 11:11 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)’ <Survey.Report@ergo.com.sg>; assignments
<assignments@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: GBH8822B / TP : SCL5099L/LKK / DOA : 25/02/2018 (DSMCV1800371)

Dear Sir/Mdm,
Thank you for the assignment.

please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6as6-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]
sent: Thursday, 1 March 2018 10:28 AM

To: 'admin-d@lkkauto.com' <admin-d @lkkauto.com>

Subject: Ol : GBHB822B /TP - SCL5099L/LKK / DOA : 25/02/2018 (DSMCV1800371)

Dear Catherine,

- In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.



Please assist to conduct this survey from CYCLE & CARRIAGE KIA PTE LTD,

ADDRESS . PLEASE CONFIRM WITH COCO

PERSON TO CONTACT : COCO LU TING @ 6568 4567
ERGO OFFICER-IN-CHARGE ~: STEVELIM

Note: To survey on DIRECT SETTLEMENT basis. Please advise the consistency of damages to third party vehicle and
Inform the repairer in_writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are estimate, insured and TP's SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

Thank you.

Yee Pei Li

Claims Assistant (Motar)

ERGO Insurance Ple. Lid

& Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Tel - 5 6829 9199 DID; 65 66829 9194
\Website: www.ergo.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), ane of the world's leading risk camiers.



Nivitha (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>

Sent: Thursday, 1 March 2018 10:28 AM

To: ‘admin-d@lkkauto.com’

Subject: 0l : GBHBR22B / TP : SCL5099L/LKK / DOA, : 25/02/2018 (DSMCV1B00371)
Attachments: GBH88228 - SAS.pdf; SGL5099L - SAS.pdf; SCL5099L - ESTIMATE.pdf; SCL5099L -

PRS FORM.pdf

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the "Single loint Expert”.

Please assist to conduct this survey from CYCLE & CARRIAGE KIA PTE LTD,

ADDRESS :  PLEASE CONFIRM WITH COCO
PERSON TO CONTACT :  COCO LU TING @ 6568 4567
ERGO OFFICER-IN-CHARGE : STEVE LIM

Note: To survey on DIRECT SETTLEMENT basis. Please advise the consistency of damages to third party vehicle and
Inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are estimate, insured and TP's SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.
Thank you

Yee Pei Li

Claims Assistant (Motor)

ERGO Insurance Pie, Lid

£ Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

lel.: B5 6R29 0199 DID: 65 6828 9194

Website: www ergo.com.sg

ERGOD is one of the major insurance groups in Germany and Eurcpe. Waorldwide, ERGO is represented in more than 30 countnes

and concentrates on Europe and Asia. ERGO is part of Munich Re {Graup), one of the world's leading risk carrers



ERGO

Rai 27.02.2018 e hcdins
Onir Refarenca: DSM EUIBDGE?US Efpl or
Your Reference: SCL 5099L
Emall
coco lu@cyclecarriage.com.sg

i CYCLE & CARRIAGE KIA PTE LTD
Pre-Repair Survey (PRS) Acknowledgement
Vehicle For Inspection: SCL 505901
Insured's Vehicle: GEH 88228
Date OFf Accident: 25.02.2018
We acknowledge recelpt of your request for PRS on; 27.02.2018
In compliance with "State Courts Practice Directions Amendment No.1 of 20 16", do select an assessor from
the list below and indicate your selection in the box marked *. * L’KK

AlS Automobile Inspection Services Pte Ltd LBS L.A.5 Auto Consultants Pre Ltd

FTA FermTeam Consultancy Pte Ltd LEK LKK Auto Consultants Pte Lid

IAS Infinlti Appraisal Service PS Priarity Services

IPK IP Knights Pre Ltd VAL Vicom Led

Your request for inspection does not have your client's cost of repair estimate, kindly forward a copy.

Your request for inspection does not have your client’s GIA repart, kindly forward a copy.

We acknowledge your interest for direct settiement, we will assess & revert soon upen receipt of estimate.

Our insured's driver has not reported the accident to us todate.

V |others:  We write to confirm our agreement to have a direct settlement of this claim with

quantum to be agreed. OFFICER-IN-CHARGE - STEVE LIM

Prepared by: Q‘é’\_/ pei U 68299194 claims@ergo.com.sg
Slgnature: ! FAX : 6829 9247
Agsoesor use only: rksh

A r nded wa n:
Assignment Date: Data:
Assignment Time: Time

nspectorn
Remarks: Viehicle not avaijpble at the appointed date and time.

Kindly ackn

Warkshop Acknowledgement & Stam
Naote: Qur Inspection is on a without
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HOTLINE TEL: (65) 6415 3000

AlG CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACTICHAPTER 189)
MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION]) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS} RULES, 1859 (MALAYSIA) . M
KIA AUTO PROTECTOR OWN DAMAGE EXCESS SSe00.00 (1)
WINDSCREEN EXCESS 55100.00
CERTIFICATE NO. 21004611 T2-00000 {far policies with effect from 15t November 2002)

SUM INSURED Market Value
INSURING WITH COE/PARF  Yes

1) VEHICLE REGISTRATION NO. SGL3099L
2) NAME OF INSURED Khor Liang Quan
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 15 Apr 2016
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 14 Apr 2017
5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

SUBJECT TO AGE CONDITION :All Age Condition

a) The Insured.

by Any other person who is driving on the Insured's order or with his permission,

['his pelicy will indemnify the insured or any authorised driver only if he/she meets the age conditions.
A Young and'or Inexperienced Driver Excess ("YIDR") of 553,000,040, in additional to the

Policy Excess, applies to You and any Authorised Driver (named or unnamed) if You are or the said
Authorised Driver is below the age of 23 and‘or has less than 2 years driving experience,

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or

has heen sa permitted and is not disqualified by order of a Court of Law or by reasen of any enactment or regulation in that behalf
from driving the Mator Vehicle,

6) LIMITATION AS TO USE *
Use only for social, domestic and pleasure purposes and for the Insured's business. The Policy does not cover use for
hire or rewards tuition driving testracing pace-making,reliability trial, speed-testing, the carriage of goods other than
samples in connection with any trade or business or use for any purpese in connection with the Motor Trade.

APPROVED REPORTING CENTRES / KIA AUTHORISED REPAIRERS

I. Cyele & Corriage Pandan Gardens Service Centre - 209 Pandan Gardens (Tel: 6368 4367)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2. ComfarDelgro Engrg - 205 Braddell Rd (Tel: 63837118) 3. Ethoz - 30 Bukit Batok Cres(Tel:66547777)

4. Glass-Fix - ;2 Ubi Ave 3 (Tel: 627B0887) - For windscreen only 5. Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 67479560)

f. Lai Huat (Meng Kee) Motor - 21 Sin Ming Ind (Tel: 64538110} 7, Mova Automotive - 1008 Bukit Merah Lane 3 (Tel: 62T23892)
8. Progressive Automotive - 30224 Ubi Rd 1 (Tel: 67415336) 9, SME Mator - | Kaki Bukit Ave 6 Bik D (Tel: 674T6106)

LOSS OF USE 15 Days Replacerent Car only for repairs at C &C - Refer to policy wordings for details

NAMED DRIVER  NA
HIRE PURCHASE COMPANY o
| EMPLOYER'S LOAN MeyEank

* Limifations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapler 189) and
Section 85 of the Road Transport Act, 1887 (Malaysia), are nof fo be included under these headings.

| { We hereby Certify that the policy to which this Certificate relates Is issued in accordance with the provisions of the Mator Vehicles (Third-
Party Risks and Compensation) Act (Chapter 18%) and Part1V of the Road Transpor Act, 1987 (Malaysia).

Issued At Singapore 9 May 2016 AIG Asia Pacific Insurance Pte. Ltd.
SOT0R-284

CYULE & CARRIAGE - WINYEO{KIA)

230 ALEXANDREA ROAD SINGAPORE 159930 ANSP - .

MOTOR

AUTHORISED REPRESENTATIVE

ORIGINAL SECE8S

Bery, B A0 OGN

13

Fhai | G2
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| @ @ CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240
Co Reg No : 199405410K ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
MR KHOR LIANG QUAN Cust No/Name /MR KHOR LIANG QUAN
Reg No/Reg Date SGL5099L / 15/04/201
BLK 151 YISHUMN 5T 11 Date In/Mileage f 0
#08-32
s S Chassis Mo KNAF7411MG5580236
Engine No GAFGFHBO0Y9767
Contact Mo Mobile: 98805181 Make,/Model KIA/FORTE K3 1.6 A SX ADQ
Colour/Trim ABP /WK
Account No Terms Date/Time Printed CSE Operator WIP No
£SMO00B1 Cash  27/02/2018/ 13:30  TLC 442 / Cocolu 23934
Description of Goods / Services Qty Unit Price Disc% Amount
E PNTEB000 v |//o0 2200.00
TO RENEW REAR BUMPER, BOOTLID, REPAIR REAR END PANEL
E PNT98000 /2£° 1680.00
TO SPRAY PAINT FOR REAR BUMPER, BOOTLID, REAR END PANEL ;
M SUNDRY Y Awe” 30.00
CAC LOGO :
A 90000001 v~ 20.00
TO CHECK WIRIMG & ELECTRICAL SYSTEM o
A 90000001 Y 200.00
TO CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM | o
A 90000001 ™ . 250,00
TO RENEW REAR EXHAUST SYSTEM >
E PNTBB00O . || = : GC- 100.00
TO REMOVE & INSTALL PARKING  SENSOR . . 1] 7 "
M SUNDRY “" X 220.00
PARKING SENSOR
M SUNDRY A A 50,00
REAR NUMBER PLATE WITH FRAME
M SUNDRY "../f 20.00
Sundry
D COVER-RR BUMPER 1.00 791.00 00.00| 4~ 791.00
M COVER-RR BUMPER,UPR 1.00 245,00 00.00| ole—" 245,00
M WIRING HARNESS-BWS EXT 1.00 173.00 00.00| 7 173.00 [iwn
M ULTRASONIC SENSOR ASSY-FBWS 4.00 172.00 00.00] 7 688.00 |L»
M BRACKET-RR BEAM LWR MTG 1.00 5.00 00.00 75,00
M BRACKET-RR RAIL UPR MTG,RH 1.00 4.00 00.00 7. 4.00
M STAY-RR BUMPER RH 1.00 75.00 00.00 M“”;? 75.00
M STAY-RR BUMPER LH 1.00 75.00 00.00fuq ¢ 75.00 [**
M BEAM-RR BUMPER 1.00 365.00 00.00 @1 365.00
M PANEL ASSY-TRUNK LID 1.00 1297.00 00.00| #t—"1297.00
M HINGE ASSY-TRUNK LID,RH 1.00 £8.00 00.00 ¥ 68.00
M HINGE ASSY-TRUNK LID,LH 1.00 68.00 00.00 A 68.00
M LOGO ASSY-KIA SUB 1.00 37.00 00.00| ey~ 37.00
Confirm & accepted by
Ruthorized signatory and company stamp

Validity of this estimate is 14 days from date of gquote. This is a computer generated document, no signature is required.

Estimated costs quoted are excluding G5T. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
chegue. You must alse agree to pay full amount for renewal of the windsereen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.

Page 1 of 2



o\ @ CYCLE & CARRIAGE KIA PTELTD
; PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240
Co Reg Ne : 199405410K ESTIMATE G5T Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
MR KHOR LIANG QUAN Cust No/Name /MR KHOR LIANG QUAN
Reg No/Reg Date SGL5095L J 15/04,201
BLK 151 YISHUN ST 11 Date In/Mileage /! 0
#08-32 Chassis No KNAFZ411MG5580236
SINGAPORE 760151
Engine No GAFGFHB09767
Contact Ne Mobile: 98805181 Make/Model KIA/FORTE K2 1.6 A 5K ADQ
Colour/Trim ABP J WK
Account No Terms Date/Time Printed CSE Operator WIP No
CSMO0081 Cash 27/02/2018/ 13:30 TLC 442 [ Cocolu 23934
Description of Goods | Services Qty Unit Price Disc% Amount
M FORTE EMBELEM 1.00 40.00 00.00 *¢h:; 40.00
M TRIM-TRANSVERSE RR 1.00 58.00 00.00 i 58.00
M LAMP ASSY-REAR COMB INSIDE,RH 1.00 710.00 00.00 « 710.00
M LAMP ASSY-REAR COMB INSIDE,LH 1.00 710.00 00.00 o 710.00
M LAMP ASSY-REAR COMBINATION,RH 1.00 788.00 00.00 7 788.00
M LAMP ASSY-REAR COMBINATION,LH 1.00 788.00 00.00 ® 788.00
M LAMP ASSY-LICENSE PLATE,.RH 1.00 18.00 00.00 » 18.00
M LAMP ASSY-LICENSE PLATE,LH 1.00 18.00 00.00 * 18.00
M MUFFLER ASSY-REAR 1.00 729.00 00.00 T‘ 729.00
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LK Auto Consultants hence notify
the Repairer of the following:

H
& To resurvey before'afie

Lpray painting

® PAMS Dnces are SUDsECT 10 CONMITTEEN

Confitm & accepted by S Witaut Preiudics” basis
SHo TR Mo Y Nett 12,520.00
" o abiect 1 final approval from Insurance Company 7% 65T on  12520.00 876.40
Acknowledged by Repairer Total Payable 13,396.40

ut u{TMatury and company stamp
—_—

Validity OF-tHIC estnate 15 11 05y% From date of quote. This is a computer generated document, no signature is required.
Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasicnally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.
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(@:(@: Exceptional Journeys

CYCLE & CARRIAGE
FINALIZATION

VEHICLENO :_ SGL5099L

MODEL: FORTEK316A

WIP : 23934

SURVEYOR . TAUFIKH LKK

Material $ 2,850.00
Labour $ 2,690.00
Sub-Total $ 5,540.00
Less Excess : $ -
Total b 5,540.00
GST 7% $ 387.80
Grand Total $ 5,927.80
Finalise By/Date :  YUSOF 25.07.2018

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK ¢ WORKING DAYS + 2 Days (_'_Weekends)

Days (Public holiday)

&

8 Days
[ ] TPclaim o PR L
Claim GIA/LTAfee §
Claim Loss of Use / Loss of Rental = days x $ /Day=$

[] Claim Medical Fee / Others =§__




€e

CYCLE & CARRIAGE

Co Reg No : 199405410K

CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609338 Tel 65684567 Fax: 65651240
PRO-FORMA INVOICE
THIS IS NOT AN OFFICIAL TAX INVOICE

G5T Reg No

+ MR-B500111-X

Involce Name & Address

Owner Name & Vehicle Info

MR KHOR LIANG QUAN

BLK 151 YISHUN 3T 11
#08-32
SINGAPORE 760151

Cust MNo/Name

Reg No/Reg Date SGLS099L

/MR KHOR LIANG QUAN
/ 15/04/2016

Date In/Mileage 05/03/2018/ 0
Chassis/Package KNAFZ41IMG55B023€ /KC17

Engine No GAFGFHE09767
Contact No Mobile: GBE05181 Make/Model KIASFORTE K3 1.6 A 3K ADQ
05/03/ Colour/Trim ABP / WK |
AccountNo Terms DatefTime Printed CS8E Operator WIP No
CTPOOOBO Cash 30/07/2018/ 15:10  TLC 447 / YusofH 23934
Description of Goods / Services Qty Unit Price Disc% Amount
M SUNDRY 30.00
SUPPLY C&C LOGD
A 90000001 20.00 ¢
CHECK WIRING & ELECTRICAL SYSTEM ]
A 90000001 200.009
CONDUCT DIAGMOSTIC CHECK USING HI-SCAN PRO TEST ANMD CLEAR TROUBLE CODE
M SUNDRY 20.00
SUNDRY
S SPECIALISTJOB o 1100.00 |~
REPLACE DAMAGED PARTS, RERLACE REAR BUMPER, BOOT LID, REPAIR REAR
EH[J PANEL, AND ALL OTHER AFFECTED ARTAS, ADJUST _ﬁ:ﬂﬂ_ ALLEN BODY GAPS
ALIGNMENT TO THE SAME
§ SPECIALISTJOB 1260.00
RESPRAY OM REAR BUMPER, BOOT LID, REAR END PANEL, AND ALL OTHER '
AFFECTED AREAS TO THE SAME
S SPECIALISTJOB 60.00
REMOVE & INSTALL PARKING SENSOR TO FACILITATE REPAIR
X COYER-RR BUMPER 1.00 791.00 00.00 791.00 +
% COYER-RR BUMPER,UPR 1.00 245.00 00.C0 245.00
% STAY-RR BUMPER RH 1.00 75.00 00.00 75.00 |7
¥ BEAM-RR BUMPER 1.00 365.00 00.C0 365.00 |7
¥ PANEL ASSY-TRUNK LID 1.00 1297.00 00.CO 1297.00 +
X LOGD ASSY-KIA SUB 1.00 37.00 00.0O 37.00
X FORTE EMBLEM 1.00 40.00 00.00 40.00 |
2 TEXT
TP CLAIM ERGO
DOA : 25.02.18
SURVEYOR TAUFIKH LKK
"Gugrantee your worranty, maintoin with Cycle & Carrioge. :
Parts 2,850.00 Nett 5,540.00
Labour 220.00 7% GST on 5540.00 387.80
Standard Menu 0.00
Specialist Job 2,420.00 Total Payable 5.,927.80
Diagnostics Job 0.00
Sundry/0thers 50.00
Total (w/o G5T) 5,540.00

This is not an official tax inveice.
This is a computer generated document, no signature is required.

Page 1 of 1



TEL: B256 3581 FAX: B256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

Reg. No: 199607T196R GST Rep. No. 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTE LTD Ref : CS/EGIS003875T1vd3n2
5 TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE Date . 17-08-2018
SINGAFPORE 038985

Code : EGI

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GEH 88228 Veh. Inspected SGL 50991
Policy No. Coverage () 0.00
Claim No. DSMCY1B00371/SE/pI Excess ($) 0.00
Assign From ¥EE PEI LI Assign Date 01/03/2018
2. Vehicle Particulars & Condition
Make & Model KlA FORTE c.c 1591
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KMAFZ411MG5580236 Colour BLACK
Odometer 42460 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/45R17 ROADSTONE & mm
L/H Front Tyre |215/45R17 ROADSTONE & mm
R/H Rear Tyre [21545R17 ROADSTONE & mm
L/H Rear T'fre 215/45 R17 ROADSTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/02/2018 Inspection Date 05/03/2018
Survey held at CYCLE & CARRIAGE KIA PTELTD
208 PANDAN GARDENS
SINGAPORE 608339
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHIGLE NO. SGL 5099L

LKK Auto Consultants Pte Ltd
51 Ubi Ava 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL. 6256 3561 FAX: 6256 4315
Reg. No: 199507198R GST Reg. Mo. 18-9607198-R

Page Mo.:1of 2

ey Estimate Our Adjusted
Qty Description of Parts Condition Wo mhﬂp?:}} ';l}u
REPLACEMENT OF PARTS
1|SUNDRY (SN) NECESSARY 20,00 2000
1|COVER-RR BUMPER (SN} DEFORMED 791.00 791.00
1|COVER-RR BUMPER,UPR (SN) DEFORMED 245.00 24500
1|WIRING HARNESS-BWS EXT (SN} NOT NECESSARY 173.00 N
4|ULTRASONIC SENSOR ASSY-FBWS (SN) NOT NECESSARY £88.00 .
1|BRACKET-RR BEAM LWR MTG (SN} NOT NECESSARY 5.00 .
1|BRACKET-RR RAIL UPR MTG,RH (SN) NOT NECESSARY 4.00
1|STAY-RR BUMPER RH (SN) NECESSARY 75.00 75.00
1|STAY-RR BUMPER LH (SN) NOT NECESSARY 75.00
1|BEAM-RRE BUMPER (SN) CRACKED 365.00 365,00
1|PANEL ASSY-TRUNK LID (SN} BENT 1,297 00 1.297.00
1|HINGE ASSY-TRUNK LID,RH (SN) TO REPAIR SEE 68,00 =
LABOUR
1|HINGE ASSY-TRUNK LID.LH (SN) TO REPAIR SEE £8.00 =
LABOUR
1|LOGO ASSY-KIA SUB (SN) NECESSARY 37.00 37.00
1|FORTE EMBLEM (SN) NECESSARY 40.00 40.00
1| TRIM-TRANSVERSE RR {SN) NOT NECESSARY 58.00 =
1|LAMP ASSY-REAR COME INSIDE,RH (SN) NOT NECESSARY 710.00 .
1|LAMP ASSY-REAR COMB INSIDE,LH (SN) NOT NECESSARY 710.00 -
1|LAMP ASSY-REAR COMBINATION,RH (SN) NOT NECESSARY 788.00 -
1|LAMP ASSY-REAR COMBINATION,LH (SN) NOT NECESSARY 788.00 8
1|LAMP ASSY-LICENSE PLATE,RH (SN} MOT NECESSARY 18.00 -
1|LAMP ASSY-LICENSE PLATE LH (SN) NOT NECESSARY 18.00 <
1|MUFFLER ASSY-REAR (SN) NOT NECESSARY 729.00 -
1|REAR NUMBER PLATE WITH FRAME (SN) NOT NECESSARY 50.00 :
1|PARKING SENSOR (SN} NOT NECESSARY 220.00 =
1|CAC LOGO (SN) NECESSARY 30,00 30.00
8,070.00 2,900.00

Report Ref No. CS/EGI18003975/T1vd3n2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 256 3561 FAX: 6256 4315

Reg. Mo: 199607188R GST Rep. No. 15-9607198-R Page Mo.2 of 2
: Estimate By | Our Adjusted
Description of Parts Condition
oy P Workshop ($))|  (5)
LABOUR
TO REMEW REAR BUMPER,BOOTLID REPAIR REAR END 2,200.00 1.100.00
PAMEL INCLUSIVE OF THE REPAIR OF HINGE ASSY-
TRUNK LID,RH AND HINGE ASSY-TRUNK LID,LH.
TO SPRAY PAINT FOR REAR BUMPER BOOTLID REAR 1,680.00 1,260.00
EMD PANEL
TO CHECK WIRING & ELECTRICAL SYSTEM 20.00 20.00
TO CONDUCT DIAGNOSTIC CHECK FOR THE CAR 200.00 200,00
SYSTEM.
RENEW REAR EXHAUST SYSTEM NOT NECESSARY 250.00 :
TO REMOVE & INSTALL PARKING SENSOR 100,00 60.00
4,450.00 2.640.00

GRAND TOTAL 12,520.00 5,540.00
RECOMMENDED COST OF REPAIRS | | | 5,540.00)

Report Ref No. CS/EGI18003975/T 1vd3n2

M.

MOHAMAD TAUFIKEH
M.MATAI, AMSAE-A

Automotive Assessor

3

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-AM.MATA|

Licensed Appraiser

DISCLAIMER OF LIABILITY T THIRD PARTIES:- This Repert is made solely for the use and banefit of the Client named on the front page of this Report.
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