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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL 6256 35581 FAX 6256 4315
Reg. No: 199607198R GST Reg. Mo. 18-86071868-R

Affiliated to Federation Internationale Des Experts En Automobila

INDIA INTERNATIONAL INSURANCE PL Rel CSA118003974/M11d3
%ﬁ?giﬁtlias Eﬁfgms SINGAPORE 049711 Omie:  0149-2010 Mlmmmmum
Code: 112
i £ Policy Particulars :- THIRD PARTY CLAIM
Insured Vah, SH BO31R Veh. Inspected GBE 5081C
Policy No. Coverage (§) 0.00
Claim No. Excess (3) 0.00
Assign From GABRIEL WEE Assign Date 01/03/2018
2, Vehicle Particulars & Candition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  24/02/2018 Inspection Date 01/0372018
Survey held at 160 SIN MING DRIVE # 08-13
| Repairer  HENG YAP SENG AUTO SERVICE
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT FRESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS
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. Catherine Chnnﬂ (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Wednesday, 28 February, 2018 2:13 PM

To: Shirley Loh; ‘sur@Ikkauto.com’; Catherine Chong (LKK Auto)
Ce: Zuhaidah Samsuri

Subject: RE: Our Ref: TKS/H434-ACC-39920.18/s] Your Ref: SH 8031 R
Attachments: PRS.PDF

Dear Sir / Mdm,

Please conduct a survey on TP vehicle GBES091C and let us have your report urgently.
This claim will be handled by Ms Aida.
*Kindly upload this survey request emall to merimen

Thank You.

Best Regards,

Gabriel Wee

Motar Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Shirley Loh [mailto:shirley.loh@ksteoptr.com]

Sent: 28 February, 2018 11:55 AM

To: Gabriel Wee <Gabriel@iil.com.sg>

Cc: Motor Claim - Il <motorclaim@iii.com,sg>

Subject: FW: Our Ref: TKS/H434-ACC-39920.18/sl Your Ref: SH 8031 R

Dear Gabriel,
We refer to vour email dated 28/2/18.

Please be informed that our client is agreeable to the appointment of your motor surveyors LKK Auto
Consultants Pte Ltd as a single joint expert,

We do not have any repair estimate as no surveyor has been engaged yet.
Please let us have your survey report soon.

Thank you.

Regards

Shirley

Teo Keng Siang LLC
Tel: 6333 4222 ext 59



'+ From: Gabriel Wee [mailto:Gabriel@iii.com.sg]
+ Sent: Wednesday, February 28, 2018 8:32 AM
To: 'shirley.loh@ksteoptr.com’ <shirley.loh@ks r.com
Cc: Motor Claim - Il <motorclaim @iil.com.sg>
Subject: RE: Our Ref: TKS/H434-ACC-39920.18/sl Your Ref: SH 8031 R

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

* KK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Natalie Lee

Sent: 27 February, 2018 5:23 PM

To: Gabriel Wee <Gabriel@iii.com.sg>

Cc: 'shirley loh@ksteoptr.com' <shirley loh@ksteoptr.com>

Subject: FW: Our Ref: TKS/H434-ACC-39920.18/sl Your Ref: SH 8031 R

Dear Gabriel,
Please assist.

Best Regards,

Nuatalie Lee

India International Insurance Pte Ltd
64 Cecll Street #05-01

0B Building, Singapore 049711

Tel: 6347 6100 | Fax: 6224 4174
S&P 'A-' (stable) rated Company

From: Shirley Loh [mailto:shirley.loh@ksteoptr.com]

Sent: Tuesday, 27 February, 2018 2:57 PM

To: Lalitha Krishnan - I1I; Zuhaidah Samsuri; Natalle Lee

Subject: FW: Our Ref: TKS/H434-ACC-39920.18/sl Your Ref; SH 8031 R

Dear Sirs,
We refer to the above matter.

We enclosed herewith our letter dated 27/2/18 for your necessary action.
2



. .. Pléase reply with your surveyor list soon.
. Thank you.

Regards

Shirley

Teo Keng Siang LLC
Tel: 6333 4222 ext 59

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person 10 whom it has been addressed.

It may contain confidential and/or legally privileged information,

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.



. India International Insurance Pte Lid.
. Registration No. 198703792-K
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Teo Keng Siang LLC

Advocates & Solicitors » Notary Public » Commissioner For Oaths

111 North Bridge Road #29-07/08 Peninsula Pluza Singapore 179098 Tel: 6333 4222 Fax: 6333 5676 / 5688

ROC:; 201510228C GST Reg No.: 201510228C Email: KSTEOCO@singnet.com.sg

FAX — NOT FOR SERVICE OF COURT DOCUMENTS
Secretary in charge: Shirley
Our Ref : TKS/H434-ACC-39920.184] Tel : 6333 4222 (ext 59)
Your Ref ' SH 8031 R Fax 16333 5676 / 6333 5688
Date : 27 February 2018 Email : shirley.loh@ksteoptr.com
India International Insurance Pte Ltd WITHOUT PREJUDICE
64 Cecil Street BY PDX 8172 & FAX 6224 4174
#04-05 10B Building
Singapore 049711
Attn: Motor Claim Dept
POX Intercompany Exchange Pte
Comfort Transportation Pte Ltd BY POST y
383 Sin Ming Drive |
Gas Building = 010808356474
KENG 8IANG LLC

Singapore 575717 POX BN, aace
Dear Sirs

RE: ACCIDENT INVOLVING GBE 9091 C / SH 8031 R ON 24/02/18 ALONG PUNGGOL WAY

We are instructed by Wei Long Construction Pte Ltd to notify you of a road traffic accident on 24/02/2018
at sbout 17:45 hours ALONG PUNGGOL WAY involving our client’s vehicle registration number
GBE 9091 C and vehicle registration number SH 8031 R driven by you at the material time. A copy of our
client’s Singapore sccident statement is enclosed. Kindly let us have a copy your Singapore sccident
statement report on an urgent basis,

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to you,

Please note that our client’s motor vehicle GBF 3582 L is now at the following workshop:-

) **Survey was conducted by:-

Heng Yap Seng Auto Services
160 Sin Ming Drive Sin Ming Autocity #08-13
Singapore 575722 Name of Surveyor;
Person I/C : Beng ‘
Contact . 91833008 Date of Survey:

. Time of Survay:
Yours faithfully,
W Signature
M/s Teo Keng Siang LLC
Enes (By Fax 6873 2017)

Teo Keng Sinng Woag Yong Sheng, Kenneth Joseph Tan Chin Alk

LL . L8 (Thang) University of Brsiol LLB {Hong) Singapore

LILE (Hony) {Singapore) PCEDE (NTUYMIE)



Denise Tay (LKKAuto)

From: Heng Yap Seng Auto Services <hysautol122@hotmail com>
Sent: Wednesday, 5 December 2018 9:06 PM

To: Denise Tay (LKKAuto)

Subject: Re: Attn: Denise (GBE9091C)

Dear Sir/mdm,

We confirm to accept the final settlement.
Thank you

Best regards,

Heng Yap Seng Auto Services

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Sent: Wednesday, December 5, 2018 1:20 AM

To: Heng Yap Seng Auto Services; SUR

Subject: RE: Attn: Denise (GBES031C)

Dear Sir,

Lump sum $5500/-, 6days

Best Regards,
Deanise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@|kkguto.com | faw 6256-4315
Blk 51, Paya Ubl Industrial Park, Libl Avenue 1, #02-25 | 5{408933)

From: Heng Yap Seng Auto Services <hysauto1122@hotmall.com=>
Sent: Friday, 9 November 2018 4:29 PM

To: SUR <sur@Ikkauto.com>

Subject: Attn: Denise (GBE9091C)

GBE9091C photo after new parts replace and photo done repair.

Heng Yap Seng Auto Services
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

| Flease 'woo commoctly the de'sils of e sccident o soesd Up T8 ~isims process

2 Ths Farm must e Com) e P

rapudate pokcy ab bty

4 Tha issse anc ecoeginnce of iRk Form by Insurance comaanies @ not &7 edrmission of policy kabdity on

L. fainn ba roferrad 1o the Police for |

& Tras repon =il be forwercec by the insuress of the GUA Recores Maragerran] Sunire stmkiiy-

T andior tha Acchornand Driver.
1 nforrmacion orovided rrust e as bruthiul and accurate e cossibie

ArEhiving and that cooes of INis mpont will, fon § fee. be made available upon appication Sy interested paries

7. By ire locgemant of thin rapsr o the murers. you herady coneend o the arcniving of this report at the cenire 50 16 coses of T rEmO] Seriy RS

Ao e=aic

Dare Of Accident
Exact Location O Accident
Cauntry/State of Loss

vehicle Registration Number
Insured/Policyholder
Mame Of Ragistered Owrer
Co Reg No

Emal Address

Mobile Phona No

Alternative Phone Mo
Vehicle Particulars
Manufactuner

Wode!

Exact Purpesae for which vehicle was being usad al
time of accident

Are you elaiming under your own Insurance policy
for repair to your vehide?

If No, Please stale action io oe taken
Venicle Catagory

Insurance Company

MName of Insurarice Compeny
Type Of Covaeraga

Flzat Poiicy

Palley Number

Cever Note Number

Driver

Name of Driver

NRIC No

Date Of Birlh

Cecupation

Date Of Driving Pass

Driving Expetience

Gander

Wooile Number

Fax Numbar

Cortact Number

ENail Address

29.42509

24/02/2018 17:45
PUNGGCOL WAY
SINGAPORE

GBESDO1C

WEI LONG CONSTRUCTION FTE LTD
- JO0200130R,

NOEMAIL

{LOCAL) +55-91794588
OFFICE-91724588

TOYOTA

NO

THIRD PARTY
COMMERCIAL VEHICLE

CBE INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE

NO

B-VO015042-MVA

FU ZENGXIANG
STTE23104

2BM2M187T

INDOOR

13/06/200T

10 YEARS AND 8 MONTHS
MALE

ILOCAL ) +55-91794588

NOEMAIL

W

the part of tha insurence compan ea

Ay witul msreprasenmion or wiholding of materal Tacs miEy alove (NALEENCE Compa- e 0

wd by the Ganernl inaurance Association af 5 ngapore [GA) far

aealatle

Date Of Repart 26/02/2018 17:28



Adordgs -
Fostcode

Viizs ariver an employee of the lnsured's Company NO

If Ko, Relationshio al Ihe Driver with the Insured OWNER

Vehicle Registration Mumber of Driver's Own .
Vehicla -

'reurance Company of Driver's Own Vehicle -

General Information of the Accidem

Type Of Accident CCLLISION - HEAD TO REAR
Weather Cond/tions CLEAR

Road Syrface DRY

Other Information

Was any foreign vehicle involved in this accigent? NO
Number of vehicles invalved In the accident

Was any body injured in the Accident? YES
Was any irjured conveyed to hospital by NO
ambulanca?

Was any other material or property damaged? YES
I have been approachea by unknown parson(s)

soliclting/offering accidant claims assistance. NO

Number of Passengers {Including Driver) 1

Details of Police Action

Was the zecidant reported fo the polica¥ YES

If Yes.Piease state which Police Station

Falice Station Name EISHAN NEIGHBOURHOOD POLICE CENTRE

Police Station Address mpagnilﬁm STREET 23 . POSTCODE: 575757 , COUNTRY
Palice Station Contact TEL NO: 1800-5529935 - FAX NO- 65561905

Was notice of intended Prosecution given? NO

I ¥es against whom?
Circumstances of Accident
refer attacned police repart

Attachment(s)

Are zccident photos avallable for attachment? YES
¥/as there any video captured by Car Camera? KO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registmtion Number SHBO31R
‘Yahicie Maka/Mode!/'Colour

Detalls Of Proparties

Vehicls Categary TAXI

Name of Driver MAZILAN B ABDULLAH
NRIC/Passport Number S18000381

Contact Mumber

Address

Posicode

Insurance Company Name
Nalure O Damage

Page 20 17
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Mo Of Passenger (Including Driver)

Name FU ZENGXIANG
Approumate Age

Irjurkes Susiain

Injured peson in which vahicla? GEES0C21C
Werg seat balts wom?

Was this Injured conveved o hospital by
ambulance? NO
Address

Fostzode

Paged 17
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Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

[

- Pisase report cormeedly the dotsile of e secident 1o specd uz The clalmi orocess
Thii Form must oe compleed the_Policyh older und/or the Avthorives D e

information provided must be as truthiul and sccurate as possible. Any Wil misrapresentstion or withholding of meterial
fazts may allow insurance companies to repudiste potiey lebiliny.
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5 By balew reponting g ETCITeO o TN FRloE For Inwesttpation

E. The resort will be forwardaed by the insurers of the 514 Racords Management Centre established £y the Genecal ‘maurgnce

Associanon of Sngrpare |GHA] for archiving anc that cooies of this report will for a fes be made swallable upan apalication by
Interested parties

7 bru-nlruutnmﬂr.-."'dl'r:rentrtumamrnmhﬂmmtnh-mmclﬂ-umn:hcm wnd Vo copies of
the renoft berg made avalable aloresaid

E. Coment under the Personal Data Protection Act (PDEA)
| understand, acenowledge, ag-es and conent thet

2] Myinsurer, my worlshop ane the Genersl ingursnce Assnelgtion ol Singacare “GIA") rrayare parmitted to coflest, use,
diclose and/or process my personal data/parsonsl information set aut In this [farm] and any other personal information
provided by me or possesed by mry nsurer [cobectieely the “Personal Irdarmation”) end disciose and irandfer such
Personal miarmation to all Insurer(s) who have insured vehicleds | invalved In shis 2ecident (3!} inswres{s] whe have insured
vehiclels] involved (o thes acadens shail be colfecively refered 1o s the Tinsurers”], the insurers’ lnwienlaw fiems, the
:mm Authority of Singapece and any relevam gevernment agency/suthority {tuch as the police], for the purposs (s

[l processing hencling snd/or dealing with my daims inciuding the sectiemant of the cinlrms ard any necesaary
inuestigations ralating to the claima:

[4] ivvestigating the scoident andfor my claims;
(i} carrying out and/or dealing with my instructions or respending to any enquiries by ne:

{7 acmintstering mry chaimi (including the mailing of cometpondence. statements, invoices, reports o nolioss 1o me.
which could irvolve disclosure of certiin personal data about me to bring sbout celivery of the same a3 well as an the
woerral cover of ervelopes/mail packages); and/for

i¥) comglying with opiicatle law in administering, processing, handling and/or dealing with my darms {collectivaly The
“Purpotes”)

&l insurert) whe have niured venide(s) Irvobved in this acsdent and the Insurers’ lewyersiow froma, ray/are permitted
to collect ute, discloe andfor process my Perzangl information for one or more of the above Furposss; and

(e} my Perzonal information may/can be disclosad by any of the Inturees sngfar GIA to thei- third party service providers gt
agentu(ingl pding their eyers/lew (irme), which may be sitec outside of Sigapore. for one or mese of the sbove Purposes

@] my Personat informamion wil siso be calettid and used 1o compails claims history for the purpose of fraud detection,
Irvest-gation and manageme o present and ol future claime

[#] I inforration 5o collectes under [d) abowe may be shared [ dizdosed:

bl tmallineurers andfer say pther thind partes that assist in evaluating, investigating. controlling o managing freud,
regulatory, low enforcement 3nd government agencies w ressanatly requlred for the surposss stated, or

i} for coraoliding with reguisements under any regulationa, lews or court order

On lver's Sgrsture i Reparting Certre Personnels re

1 dtwer ks not the pofioyhalder) Hame
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MO0 TE02TI00 | CamieriDaidea Enginssring M L1o - Loyeng
EMTHY DATE & TIME: 280273018 1420
SUBMITTED BY. Jarwmi Lim Sleng el

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Plaase report cal'rm:@ e details of tha accadent lo spead up the claims procoss
2 This Form must ke complated by the Policyhalder andior the Authorised Driver

3. Infermation provided must be as truthful and acourate ss possible. Any willul misrepresentation of withalding of mraterial facts may allow iInsursnce companies o

mepudiate polcy ability

4 The isaus and scceptancs of this Form by insurance companies i nol an sdmission of palicy llability on e pan of (he iNsurance companies

5. Any false reporting may be referred 1o the Police for investigation,

& This report will bm forwarded by the insurers of the GIA Records Managemant Centre estabilished by the Geneml Insurance Associatian of Singapare (GIA]) for
archiving and that copiea of this report will. for a fee, be made available upon application by interested parties
7. By the kedgemaeni of this repart fo the nsurers, you heraby cansent i tha archiving of this repon at ihe centre and 1o coples of the raport being made availabla

aloresasd

Date Of Repon

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Nama Of Registered Owner
Co Reg No

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
26/02/2018 14:23
24/02/2018 17:15
SLIP RD FROM TPE TWDS PUNGGOL WAY
SINGAPORE
DETAILS OF OWN VEHICLE
SHE031R

COMFORT TRANSPORTATION PTE LTD
189303821R

FLEETSAFETY@CDGTAXI.COM SG

OFFICE-B5508768

TOYOTA
PRIUS HYBRID 4G

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy
for repair to your vahicla?

If No, Please state action (o be taken
Vehicle Category

Insurance Company

Name af Insurance Company
Type Of Coverage

Flest Policy

Policy Numbar

Cover Note Number

Driver

Name of Drivar

NRIC No

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gendar

Mabile Number

Fax Number

Contact Numbar

EMail Address

NO

REPORTING OMLY
TAXI

INDIA INTERNATIONAL INSURANCE PTELTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMOO015

MAZILAN BIN ABDULLAH
5180003861

13/03/1967

OUTDOOCR

29/04/1987

30 YEARS AND 8 MONTHS
MALE

MAZILAN ABDULLAH@YAHOO.COM.S5G

FPage 1 of 18



Address

Postcode

BLK 127 BISHAN STREET 12
#02-139

sT0127

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured = OTHER - TAXI DRIVER
Vehicle Registration Number of Driver's Own -

Vehicla

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved In this accident? NO
MNumbar of vehicles involvad in the accident 2

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have bean approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver}

Detalls of Police Action

Was the accident reported lo the police?
If Yes,Please state which Police Station

NO

Was notice af inlended Prosecution given? MO

If Yes against whom?
Circumstances of Accident
REFER ATTACHED

Attachment(s)

Are accident photos avallable for attachment? YES

Was thare any video captured by Car Camera? YES

Remarks/ Reasons:
Was there any audio recorded?

Vahicle Registration Number
Vehicle Make/Model/Calour
Details Of Properties

Vehicle Category

Namea ol Driver
NRIC/Passport Number
Contact Number

Addrass

Postcode

Insurance Company Name
MNature Of Damage

No. Of Passengar (Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
GBES091C

COMMERCIAL VEHICLE
UNKNOWN

REAR

Page 2 of 16



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Flesse report correctly the detalls of the scoident to speed ¢p the claims process,

2. This Form must be compisted by thie Pollcyholder and/or the Authorised Drivel

3. Information provided must be a5 fruthful and accurate o possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy llability.

4. The ssue and scceptance of this Form by Insurance companies Is not an admisslon of pallcy liability on the part of the insurance
companies.

A porting may be referrgd {0 the Police for investigatio

E The report will be forwarded by the insurers of the GIA Records Management Centre established by the Gereral insurance
Association of Singapore [GIA] for srchiving and that coples of this report will for 8 fee be made avallable upon applicetion by

interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart at the centre and to coples af
the report being made avallable sforesaid.

E. Consent under the Personal Data Protection Act [PDPA)

| understand, acknowledge, agres and convent thet:

l=) My insurer, my workshop and the General Insursnce Assoction of Singapore ("GIA") may/are permitted to collect, use,
disclase and/or procass my personal data/personal Infarmation set out in this [form] and any other personal information
provided by me or possessed by my insurer [collectively the *Parsonal Information®] and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicie(s) involved in this sccident [all insurer{s] who have insured
vehlcla{s] involved in this acddent shall be callectively referred 1o &1 the “Insurers™), the Insurers’ lawyers/taw firms, the
Mnnlmr Autherity of Singapore and any relavant government agency/suthority (such as the police), for the purposels)
of:
{I} processing, handiing and/or dealing with my claims including the settlement of the cliims and any necessary

Imvestigations relsting to the clalms,

[} imvestigating the accident and/or my claims;
(i) carrying aut and/for dealing with my instructions or responding to any engquiries by me;

(v} administering my claims (Including the malling of correspondence, statements, Involces, reports or notices 1o me,
which could involve distlosure of certain persanal data abaut me ta bring about dalivery of the sama ss well 11 on the
mxternal cover of envelopes/mall packages); and/or

{v) complying with applicable lgw in administering, procesaing, handling and/or dealing with my clalms.{collectively the
“Purposes”)
{b)  all insurer(s) who have insured vehicle{s) involved in this sccident and the insurers’ lowyers/law firms, may/are permitted
to eollect, use, disclole and/or process my Persaral nformation for ene or more of the sbove Purposes: and

(el my Persanal Information may/can be disclosed by any of the Insurers and/or GIA to their third party servies providers o
agents{including their lwwyersflaw firma), which may be sited outside of Singspare, far ene or more af the abowe Purposes.

{d) my Personal infarmation will alse be collectad and used 1o compile claims history for the purpesa of fraud detection,
Investigation and management In present and all future claims.

le] the Infarmation so coflected under (d) above may be shared / disclosed:

{1} toall insurers and/or any other third parties that assist In evalusting, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies &5 reasonably required for the purposes stated, or

[fl} for complying with requirements under sny regulations, lsws or court orders.

COMFORT TRANSPORTATION FTE LTD
CO. REG. NO. 188303821R }f
/,%y( 24 /o: /!8 agf{

Polikyholder's Signature Cirlver's Sigrature Reparting Cantre Pe ¥ Signature
Date & Time: I\ driver I not the policyholdar) Name:
Date & Time MNRIC/FIN No.:

SUARAT Shuin i denl oim_Y2

i el
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Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

(4. 2@ A . )
GBFEFpqiC W ﬂfaq g/ % %_I
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vy P, 7 c'fsv;un,

DECLARATION
[fWe declare the foregoing particulars are true in every respect

COMFORT TRANSPORTATION PTE LTD
€O, REG. NO. 180203821R ? '{

adf”f“

Policyhelder's Signaturs Diriver’s Shpnature
Date & Time: (If driver is not the poticyholder]
Date & Time:

SANALE Lt hiHanieo a3

Reparting Centre Fﬂ'lﬂl'#i'l Signature

Name:

MNRIC/FIN No.:

L4 -

r ¥
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Accident Photo
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-

Vehicle No
Vehicle Model

=
Q

o~ O th & W M -

1
12

13
14
15

16
17
18

HENG YAP SENG AUTO SERVICES ~ '

Blk 160. Sin Ming Drive, #08-13 Sin Ming AutoCity, Singapore 575722
Hp : 9183 3008

2
=

Fax: 68732017

GBES091C
TOYOTA HIACE

Rear bumper

Rear bumper retainers

Rear bumper brackets

Rear bumper clips

Rear tailgate

Rear tallgate lock

Rear tailgate weatherstrip
Rear lailgate hinges

Rear tailgate dampers

Rear tailgate outer handle
Rear tailgate emblem

Rear lailgate brake light
Rear tailgate windscreen moulding
Rear tailgate absorber

Rear lailgate inner trim board
Tall lamp

Tall lamp panel

Rear end panel (inner)

Rear end panel (outer)

Rear floor panel

Rear exhaust silencer

Rear exhaust silencer mounting
Rear spare tyre bracket

Parts Special Nett ltems
Rear number plate
Reverse sensor

Total

Tolal Parts

589.10
12410
1:0.35

40.00 *!

1,755.85

35840 0

39810
136.10
21160

21410 |

65.10

-
s
5
5
$
5
$
5
$
5
$
S
5
-
s
5
5
5
-]
5
S
5
5
-]

10,746.10

60.00

40800

460,00

11,206.10




Labour

Labour charge to remove. cut out damage portion, jack out,
straighten, panel beating, welding, align and renew replaced
parts.

To putty and respray painting on affected areas.

To remave, replace rear tailgate fittings to facilitate repair.

To remove, replace reverse sensor,

To remove, replace rear exhaust silencer

$ 220000, ¢

$ 120000 -

5 aﬁﬁﬂ&ﬁ’
5 26000

s a0 & o)X

To check wiring and lightings. $ 60.00 ,_._._-__-:'%
Total Labour $ 423000
Total Parts and Labour $§ 1543610
L4 51,7;;-:., .1;2;1:, {b
%)\v\\ﬁ'
st 4o

LEK Ayto Consultanty hence
the Repairer of ihe following:
-Tsrnunwmmwﬂw
'TL“"“’!WMIIM'I;MM
* Parts iricas are sutyect 1o confirmanion

"MW!WIIH'WH“‘_
-Mumuwlwl}um

'Hmrwnmmumg.m
“WJhlrimmmnca-mq

Acanowieaged by Repaser
Serauey;
Dam:




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)
W

CLAIM SUBFOLDER TRACKING

Ad] Rpt [Ag) Suommea  [ins Autn'ed | Status |

Case Norsfed | Enz Subrmitted L) fl-'l.!gl_‘lli ]
a0 Mar 2018 ;;,E‘;" 2018 $85,500.00 $$5,500.00 | mn' Tor ey
_]F'"" feg Edit Adj fige Ea Evomares | | T_"'_I Cancel Case |

Hain Reference

(CLAIM SUBFOLDER DETAILS
Insured: | COMFORY TRANSPORTATION FTELTD, Co.Reg. No.: 199303821R
:1"" ~ WEI LONG CONSTRUCTION PTELTD, Co. fleg Noo@ -

o fes | GRE9091C

[24/02/2018 00:00 - :59

| Date of LOSS! |13 Manths and 4 Days From LTA Reg Dats (Man Yr}]
| ) Policy /Caves

Claim Type: TP f MCT1B020B45 Not= No.: HMOOMO016

Palicy Ma
SHBOI 1R (Clatmsant):

| Excess:

| India International Insurance Pte Ltd (HQ) - Tel: £3476100 ... [Handled by Zuhaidah Bte Samsur] - £347 6070]
Adjusier | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256 3561 __ [Handled by MA CHIN FOOK] . [Final Rpt due 15/03/2018]
ASSOCIATED MAIL RECEIVED

There are no mail for this case

view il | Compose Case Mail |

| ALL ASSOCIATED TASKS™

View Al | Searcn Tasks | Creste wew Task | compiete |

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 13/12/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*GBE9091C (MCT18020845)
[SHEO031R]
T
WEI LONG CONSTRUCTION PTE LTD
Feb 24 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]

Heng Yap Seng Auto Services

Upload Documents |  Upead shotos | Compose Naw Latter | View [View in Browser =
Photos/mages - o]
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
I [06/12/1809:18  General View B @ | oadws | M|
1 I:I-E.-'tmnwm  Genaral View 0D cwirwc | 4
3 [06/12/18 0%:18 | Ganeral View - ﬁ Load G | A
's o118 0918 General View | D | waaws |
S |DE/12/18 D918 | General View - :'ha_'_mnm; :E
6 [06/12/1809.18  GeneralView © [ wers [ @)
7 BE11B0%1E | General View 0| wors | &F
B 06)2/1809:15  General View . '@ | woaws | B |
[} wwum 1 'u—-rm a ﬁ Load 3G | B
10 0/13/1806:15  General View — B - O | edws | B2
11 |D6/12/18 09:18 mlm D | waaws | &
12 |D6/12/1800118 | Genaral View B | @ wedws | A
13 (06/12/1809:18 | General View O wens | R
14 0B1Z/IB 0918 General View D | wadws | A
15 guwwm 09:18 'm-wln . B - R — ___ﬂ_ osd s | B4 |
16 [08/12/1809:18 | General View - o || eedwc | A
17 ;ﬁ_lﬁ."l_l'fil?\‘r:l_? hhm:-:unn Photo 0 edrs | BB '
18 |06/12/1B 09019 | Reinspection Photo D | caawe | 4
19 |(06/12/1809:19 | Reinspection Phato - 0 | Lead e ﬁ
20 E?_ﬁil{.f_lf_il'.i_:_l_! ' Relnspection Photo 0 | wsars | B
71 08/12/1B 0918 Reinspection Photo @ | weaws | B4
22 Eummam:u 'nmm-nm B E'Tn-uﬁ E
23 |08/12/18 09:18 wanm O wirs | &
24 0812180919 | Reinspection Photo B 0  wars
35 0613/1809:19 | Reinspection Photo O | eaws §ﬂ|
16 06/12/1809:15 | Reinspection Photo @ |earc | &
37 iuu_.u_z:_:!_m:ﬂ :Wnnm - ﬁr Load 3G | BA
8 |06/12/18 09:18 iﬁhmm 0 | edire | A
% :uwwmw::i ..u-inmmrhm B 0 | cscws | B
30 |06/12/18 09:19 :w:-im @ | o | & |
31 |oB/a2018 0819 'nﬂnmm @ | ceawc | A
Documentation - _E1 U;E
Mo _|Finaleed O | india tnternational Insurance Pte Ld (HQ) Thumbnail | Print |
| 070318 084K Singapore Accident Statement S - @ | Load roF |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 13/12/2018



Merimen ¢-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST _Reset | save | prm |
Thers are no document checkkists configured.

Our Checkiist Remarks - LEK Aute Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insirer
Mote Remarka Bre Drevete uiesa vika ARow 2 D othe Berbe

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 13/12/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coreg o 1ssso71asr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CS/MIMB00387T4AM1TDIEZ
Date: 131272018
REFERENCE
Handling Insurer  India International Insurance Pla Lid  Policy No: MCOMO018
Giaimant Vehicle gaeooetc Insured Vehicle No :  SH8031R
Date of Loss: 24/02/2018 Mature of Claim: P Claim No: MCT18020845
ESCRIPTION & IDENTIFICATION QF |

Reg No GBE9091C
Make & Model TOYOTA HIACE, 2.0 (M) Engine No 1KD2570011
Reg. Date: 20/04/2018 (Man. Year. 2015) Chassis No. KDH2015020070
Colour Silver Odometer, 32674 km
Engine Capacity 2982 cc
Market Value/™ew Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable), Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 195/80 R15 Rear Tyre Size 195/80 R15
Front Left Side Dunlop & mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
Tha abowe vaiues represanl the mmanmng Sre reeds oepii
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 11,206.40 5.207.22 500018 53.53
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,230,000 1.750.00 2.480.00 58.63
Pamtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total [S%) 15.436.40 6,957.22 B.479.18 54.93

Approved Total (Overridden) (S$) 5,500.00
Nett Amount (S§) 15,436.40 5,500.00 9,936.40 54,37
INSPECTION
Date of Assignment 28/0272018
Date Inspected 01/02/2018  Inspecied At Heng Yap Seng Auto Services
180 Sin Ming Auto City, #08-13
Singapore 575722

Estimated Pernod of Repair: 6.0 days
Adjuster: MA CHIN FOOK Manager: DENISE TAY KWEE CHENG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 13/12/2018



Adjuster Report Page 2 of 4

NOTE This report represents aur findings af the bme and plsce of inspechion steted Nvewy, Such ingpechon has been camed oul fo ife best of our
knowisdge and ity bul any offier daluily unader any afher ccumatances i hereby axpressly erxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 13/12/2018



Adjuster Report

TOYOTA HIACE 2.0 (M) (Model nol available in database)

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 13 Dec 2018)
Parts: NIA

Labour: Repairer's (Price-denominaled Standard Lisl)
Print Code: (Unsubmitted, no prinl-code for GBESDS1C)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Hemsivalues nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Page 3 of 4

These esfimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Dented 500 10F “598 10 FL
2 2 “REAR BUMPER RETAINERS Mecessary 124 10F *124 10FL
3 1 TPE.;..R BUMPER BRACKETS Broken 110.35F *110.35 FL
l }
4 1 *SET REAR BUMPER CLIPS MNecessary 40.00F “40.00 FL
5 1 "REAR TAILGATE Danted 1,76585F *1,75585FL
8 1 *REAR TAILGATE LOCK Dented 356.40F *358 40 FL
7001 "REAR TAILGATE WEATHERSTRIP Cut 309.10F "398 10FL
8 2 "REAR TAILGATE HINGES Mot Necessary 136.10F -FL
g 2 *REAR TAILGATE DAMPERS Mot Necessary 211.60F “FL
10 1 *REAR TAILGATE OUTER HANDLE Dislodged 214.10F *155.00 FL
P *REAR TAILGATE EMELEM Mecessary 65.10F "85 10FL
12 1 "REAR TAILGATE BRAKE LIGHT Mot Necessary 288.10F *-FL
13 1 *REAR TAILGATE WINDSCREEN MOULDING MNecessary 210.10F *210.10FL
14 2 ‘REAR TAILGATE ABSORBER Not Necessary 29820F *-FL
15 1 *REAR TAILGATE INNER TRIM BOARD Distorted BB0.10F *880.10FL
16 1 "TAIL LAMP Broken-1pc anly 786.10F *383.00FL
17 1 "TAIL LAMP PANEL Dented-1pc only BDB.1OF *404.00 FL
8 1 "REAR END PANEL (INNER) Dented 654 40 F *654 40FL
19 1 *REAR END PANEL (OUTER) Dented 453.30F *453.30FL
20 1 "REAR FLOOR PANEL Repair 1,567.60F “FL
21 1 "REAR EXHAUST SILENCER Not Necessary 606.10F *FL
2 1 "REAR EXHAUST SILENCER MOUNTING Mot Necessary 85.10F *-FL
23 1 “REAR SPARE TYRE BRACKET Benl 273.30F "273.30FL
24 1 “REAR NUMBER PLATE Mot Necessary BO.ODFS ~FS
25 2 *REVERSE SENSOR Cut 40000FS "20000FS
F=Franchise part. S=Spchefi L=ListitamCise
Sub Total (S§) 11,206.40 6,876.30
- List ltem Discount on L Items 0.00/25.00% (5%) 0.00 1.668.08
Total Parts (S§) 11,206.40 5,207.22
Report was unsubmitted during this print-oul. ]
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 13/12/2018



Adjuster Report

Recommended Miscellaneous ltems
Tharme are no new miscollansous ilems selected

Recommended Labour

Page4 of 4

No  Particulars Lab.Type Repairer's Amount
Labour [tems
1 LABOUR CHARGE TO REMOVE, CUT OUT DAMAGE New 2,200.00 1,000.00
PORTION, JACK OUT, STRAIGHTEN, PANEL BEATING,
WELDING, ALIGN AND RENEW REPLACED PARTS
2 TO PUTTY AND RESPRAY PAINTING ON AFFECTED AREAS Mew 1,200.00 800.00
3 TO REMOVE, REPLACE REAR TAILGATE FITTINGS TO New 350,00 60.00
FACILITATE REPAIR
4 TO REMOVE, REPLACE REVERSE SENSOR New 250,00 60.00
5 TO REMOVE, REPLACE REAR EXHAUST SILENCER MNew 150.00 0.00
B TO CHECK WIRING AND LIGHTINGS Mew 80.00 30.00
Gross Labour Cost (5%) 4,230.00 1,750.00

Repor was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 13/12/2018



