COMFORIDELGRO

OurRef T 0218 / SHC8293H /CL(st) ENGINEERING
Your Ref:
Date ; 12-Mar-18

CDGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 5089560
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC8293H YOUR INSURED SLMB41TT
AND OTHER ON 27.02.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHC8293H which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLMB8417T
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Costof Repair $ 1,156.11

2 8 days Loss of Rental @ _§ 115.00 perday 3 920.00

3 Survey Report Fees (Surveyed by M/s LKK) 3 -

4 GIA/LTA Search Fees ] 7.49

5 GIA/ Police Report Fees [ 5

& Towing / Medical / Transporation 3 -
Sub Total: $ 2,083.60

HIRER'S CLAIM
7 8§ days Loss ofIncome @ $ 80.00 perdays 5 §40.00

Total Claims : $ 272360

We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs 4 pcs.
b)  LTA search slip/s of SLMB41TT
c) GIA | Police report/s of : SHCB8293H
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph's of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { x ) DowntimeMileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible,

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel ' 6214 8354 Fax; 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter, No signature is required.
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.Inz Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Tuesday, 20 March 2018 3:33 PM

To: ‘Eileen, May Hwee Yap’

Cc Admin A: Vivian Lau (LKKAuto)

Subject: ACCIDENT INVOLVING LCR SLM 8417T AND SHC 8293H ON 27.02.2018 (14:30

HOURS) ALONG JUNCTION OF ONE NORTH AVE & MEDIA LINK

20 March 2018

LION CITY RENTALS PTELTD
Policy Holder

AIG  :11997231085G
LKK :CC3/LCR18003968/K1ja3

Dear Sir/Madam,

ACCIDENT INVOLVING LCR SLM 8417T AND SHC 8293H ON 27.02.2018 (14:30 HOURS) ALONG JUNCTION
OF ONE NORTH AVE & MEDIA LINK

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHC 8293H against your insurance policy.

Based on the information on hand, we are of the opinion that we cannot be absolved from liability.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: ioyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.
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LETTER OF UNDERTAKING
(MAF: Loss of Income & Rental Lay-off)
(PAF : Rental Lay-off)

ACCIDENT INVOLVING i 40 SHCE8293H , SLMB8417T ON 27-Feb-18 15:00
ALONG ONE NORTH AVE X MEDIA LINK

in consideration of the Loss of Income ("LOI") payment by ComfortDelGro Engineering Pte Ltd {"CDGE")
ta me within 14 business days after campletion of repair {for NAF} or upon claims settlement

{for PAF) arising from the abovementioned accident and also the Rental Lay-off given by

Comfart Transportation Pte Ltd {CTPL) & CityCab Pte Ltd {(CCPL), 1 hereby undertake to CDGE that:

1.1 have completely and correctly declared all material circumstances that lead to the abovementioned accident
in my "Taxi Accident Report” and that I am not the party contributing to the abovementioned accident
(Mot At Fault). 1 undertake that (f my accident report ie found to be untrue, 1 shall be Fully liable to pay
CDGE all expensas, costs and any other incidental costs arising from this accident

2. [ will, at any time requested, extend fullest co-operation to COGE'S Claims Department to provide all
supporting document for the purpose of claiming against third party. I confirm that all settlement payment
by third party shall ke made payable to *camfortDelgro Engineering Pte Lrd".

3. 1 am fully aware that should the accident claims against third party subsequently becomes not in My favour, 1
ghall not hold COGE responsible for my LOL. [ will within 3 business days from the date of notification return
this LOI advance payment back to CDGE. Furthermore, CDGE shall reserves its rights to recover the rental
lay-off amount that is given to me by CTPL/CCPL for the period when my taxi is undergolng accident repair.

4. 1 also undertake that should there be a counter-claim from third party against CTPL/CCPL arising from the
ahovementioned accident, I shall pay another $1,000 to CTPL/CCPL far the Third Party Excess {TPE}.

Motwithstanding any provisions herain contained, 1 shall not hold CDGE responsible for costs,

expenses and damages whatsoever incurred by me In respect of the said claim howsoever arising but not limited
to delays in affecting settlement or in the event CDGE is not successful in effecting sattlement for whatever
reasnons.

This undertaking shall be govered by and construed in accordance with the laws of the Republic of Singapore.

Signature

of Hirer C‘;%
A\

Mame LIM CHI KEONG

MRIC 56933706F

Date 27-Feh-2018

Contact Mo. 93803311

attended By:Rama Moorthy 5/0 Suppiah
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RELEASE VOUCHER
(A1G Asia Pacific - Express Third Party Claim)

“we/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount claimed
for 5$2,235.00 {Global Sum) for vehicle no. SHC 8293H that was damaged pursuant to the accident
which occurred on 27/02/2018 (date) along JUNCTION OF ONE NORTH AVE AND MEDIA
LINK (location) invelving vehicle no/s  $LM U3 T. This is pursuant to the inspection conducted
on 28/02/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third parly claimant™) of vehicle no SHC 8293H make the claim as set out in the above
paragraph and we/l have full authority 1o settle the matler on his/her behalf in a manner that we/l
deem [it. We/T enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pie Lud for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage Lo
SHC 8293H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above ¢ in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a withoul
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courls have

exclusive jurisdiction over any dispule arising out of the same.

"1' #
Dated this v (day} of g {f {month) 2018 (year)

CLAIMS DEPARTMENT

{'(v . “"_'\.'\ COMFORTDELGRO ENGINEERING PTE LTR
[ { KK | .} AW 205 BRAD
\ ' GAPD
, I‘“---._.,..--'//' o
Signed by appointed surveyor Sign}ii by "anrkslmp" (with chop)

. Plense forward your chegue made payable to:-
“The conlents of this document apply lo yenicle damages COMFORTDELGRO ENGINEERING kooghiis
anly. All personal injuries and damages aﬁsingllhemimm arﬁ

sxcluded from the ambit and application of this document.




ComfortDelGro Engineering

COMFORIDELGRO

CNGINEERING

A member of COMFORIDELGRO
GST REG. NO. M2-8921817-3 TAX INVOICE H 4
} Wl i Wl 4

ComfortDelGro Engineering Pte Lid
A member of COMFORIDELGRD ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office:
205 Braddell Road
Singapore 379701

Kindly note that no receipt shall be issued unless requestad,
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ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELGRQ ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
Head Office:

205 Braddell Road
Singapore 379701

Kindly note that no receipt shall be issued unless requested . 7 A A
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Our Ref: CT18020802
Lomliort

Date: 07 March 2018 &

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 27/02/2018 @ 15:00 hrs
ALONG ONE NORTH AVE X MEDIA LINK
INVOLVING SLMB41T7T

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC8293H (the "Taxi"). The Taxi was hired to LIM CHI KEONG IC NO
S6933706F a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of accurrence of the aforementioned accident at a rental rate $115.00 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +&5 6555 1188 Facsimile +65 6453 3183
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2127/2018

Enquire Vehicle Insurer
Vehicle No. Incident Date/Time

Insurance Particulars Enquiry By Agents Detail

Search Status Insurance Company Code

SLMB417T 27 Feb 2018/ 15:00:00 Suceessiul AD4

Previous oK

Insurance Comparny Mame

AIG ASIA PACIFIC INSURANCE PTE. LT

Suc ex\> H

hitps:tirl [1a.gov. sgdtalvrlaction/ing PartDelailByaAsTFUNCTION_ID=F 1801043ET
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