! Snanue |

REF: (3 / AGIEVRSEY /ﬂﬁbﬂl l

From: Date

Ectimatad Cost: . . _
ODITP{WSITPRES/ OD RES | EVA [ INV [ MY

ASSIGNMENT

Yeh Mo Exm.?mx Yr Regn: QDIE F;LB
Type ' M.Cycle | Bus | Van | Lorry | Taxi | Prime Mover |

Truck [ Trailer or .
/]u.cl': QL e qfﬁ

To inspect Vehicle Mo Make:
at Workshop mis R - Colour Ot"ua?f__ . AC lnsuradr Std [ NI JNA_
of Sp.Reading / [., 4.3 ! T/Radio: Insured | Std | NI/ NA
=n5ut:&di - EngMNa:;
Policy No. | [§o000 GE1C CiNa: MHMATJAOH‘HZ
Claims No. ‘? a4 JL‘} ? ?" 7 2 .__ y iy Gen, Cond: @FFalriPﬂnrJBumt
Sum Insured: Excess: _'f . o7 l*?"_] f ? Steering: Ino{gﬁr.}ammedfl.eahedraumt ar _
{Chients Recard) Brake: I‘erldammed“.&akadiﬂumt or
Make of Veh: Modi: Nl [ S/Ri ET ARim or
. 4 Tyre Size: B =% ’5/6'{}'2
(Policy Condition) R 5 '@_Q_E’.{_E___
Remark: The veh had commenced its NS | 08 | |'BS)DUNIEXNOVA I GY | FSILIZA | MIC/ OHTSU | PIR [ SUMI/
repair at the time of inspection. TOYO | YOKO ar
Bal. or Market Value: _E)OL . o | Front a _EE; -
IDAC Accident Rport: N -;:nnsisleg? Yes or No R/Bal. Eﬁ mim RiBal B é T
GlA | PR Seen “ Caonsistent? : Yes or No L/Bal. | qrfv - i LBl ﬂ_ 4 mm
Est. Repairs: uz'ﬁ/%ﬁ.'_d-ays Res. Yes or No DDA o syenR _9%)72:3
Lurm Sum:; E. 3Val: Yes or No sun«ey held at (?f‘fw g
CA | REV | REP. | 24HRS Des. of Damages . Frl | Rear | OIS | N/S | WC | Reoftop or
venicle: Njout | [eaT N_[B -
Dats Péerson Contacted: — The UIC | Chassls frame | Body Structure affected due o colision,
Date /Time  Action / Instruction I —— B B ) B -
_ 6D &!ﬁ = e
..l_"' |_| -' I
N CEt = fn&w wa@ i faf =
R f 13, ) - "
- RE.-CEN"EU T WA Euiﬁ i
Dale/TiteFie Fas 107 : Preli. Report Days Of Repair: 5
1) '5"{‘“ h dlaitls E: Final Report Resurvey No. of Trip: - Survey Fee: 200
DateTTime, File Retum o7 Ttansgerabon W)
Add Fee: -Site Insp ($ y__E=RS__S
[ interview (8 b Fiots
Report Format : el Tech Invs (5 .
Lump Sum /1B (8 53 AP, E-w:e 2nd 5
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LKK Auto Consultants Pte Ltd

i W 51 Ubi Ave 1 #01-26 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Req. Mo: 199607 198R GST Reg. No. 19-9507198-R
Affiliated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/AIG18003831/Agb

78 SHENTON WAY #08-16
CHARTIS BUILDING

Date: 2B-02-2018

SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SLW 2232X
Policy No. 1800009810 Coverage (§) 0.00
Claim No. Excess (%) 0.00
Assign From Assign Date 28/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  185/02/2018 Inspection Date 28/02/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1.
SINGAPORE 408899
5a. Remarks
AJTHE MARKET VALUE IS 8§----—-——(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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Shiau F!'l_an (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Friday, 18 May 2018 3:29 PM

To: 'Boo seng yak'; SUR; Carrine Leong; Nora Khai

Subject: RE: FINALR EVISION SLW2232X - OD AIG - SURVEYED 28 FEB 18
Dear Mr Boo,

Confirm final fig $3,342.80 before excess S0 & GST and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(q08933)

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Monday, 30 April 2018 8:19 AM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com=>; SUR
zsur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg=; MNora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINALR EVISION SLW2232X - OD AIG - SURVEYED 28 FEB 18

Hi Adrian and all,
Revised estimate attached.
Please confirm repair cost of $3342.80 @ 3 days of repairs

Your early closure is well appreciated.

best regards - jb



Shiau Chan (LKKAuto)

f

From: Shiau Chan (LKKAuto)

Sent: Friday, 2 March 2018 9:50 AM

To: ‘Claims Dept’; SUR

Subject: RE: SLW 2232 X Own Damage Claim
Dear Jeffrey,

Please be informed that the excess of above vehicle is 50/-.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com fax: 6250-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, 28 February 2018 10:57 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SLW 2232 X Own Damage Claim

Dear all,

Kindly confirm the excess for this case.
Survey was carried out earlier this morning.
Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd se no sssoazriw)

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 5311 f.+65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Emapure 159‘333 p. +E-5 6335 2223

. |
Q11D

The all-new Audi Q2

#untaggable

O "'fl ‘i | J

Email Disclaimer

This ermail, inc Iucu*[! any attachment, & confidential and may also be priviteged
# yau hawe receiad it in arror, phease notify us immediately by reply email and then delete this message from your systeem,
Ploaze do not copy it of use it for any purpose, o disclose its contents or any ; attachment to any other person. Thank you



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner ID;

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligihility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Mar 2018

QK

Singapore NRIC

F062Z

SLW2232K

Mo

02 Mar 2018

AUDI

Q2 1.0TFSISTRONIC
Orange

2017

CHZ&614162
WALUZZZGATIADAB412
85.0 kW (113 bhp)
$26,514.00

01Feb 2018

01Feb 2018

0

$29,120.00

Yes
31 Jan 2028

$21,640.00

31 Jan 2028

A - Car up to 1600cc & 97KW (130bhp)
10

$36,890.00

$36,562.00

$58,402.00



LAPAL 18024448 | Pramivm Aulocare Cenbre - Alexandra
ENTRY DATE & TIME: 00272018 14 12

SUBMITTED BY. Wong Khong Seng. Geonge

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repart cc-rr[hl::[lk- the delads of the accident to speed up the claims process.

2. This Form must be completad by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful 8and accurale as possidle. Any willul misrepresentation or witholding of material facts may allow insurance companies o
repudiate policy ability e

4. The ssue and acceptance of this Form by insurance companies i nof an admission of policy liabdity on the part of the insurance companies.
5. Any false reporting may be refermed to the Police for investigation.

&. This repart will be forwarded by the insurers of the GIA Records Managemenl Gentre estatlished by the General Insurance Association of Singapore {GIA] for
archiving and thal copies of this report will, for a fee, be made avaiable upon application by interested pariies

7. By the Indgament of this repor fo the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 20/02r2018 14:12

Date Of Accident 19/02/2018 19:20
Exact Location Of Accident JUNC OF BUKIT PANGJANG RD AND UPP BUKIT TIMAH RD
Country/State of Loss SINGAFORE

Vehicle Registration Number SLwW2232X
Insured/Policyholder

Mame OFf Registered Owner ZHOU XUANMING
NRIC No S84090622

Email Address XMELIVE.COM.SG
Mobile Phone No {LOCAL) +65-96945854
Alternative Phone No OFFICE-26945854
Vehicle Particulars

Manufacturer AUDI

Model Q2 1.0 TFSI

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? i

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Paolicy Mumber 1800009810

Cover Nole Number

Driver

Mame of Driver ZHOU XUANMING

MRIC No S84090622

Date Of Birth 09/04/1984

Oecupation INDOOR

Date Of Driving Pass 15/02/2011

Driving Experience 7 YEARS AND 0 MONTHS
Gender MALE

Maobile Number
Fax Mumber
Contact Number
EMail Address

(LOCAL) +65-96945854

OFFICE-8694 5854
AMELIVE.COM.SG

Page 1of 13



Address APT BLK 30 SEGAR ROAD #08-08
Postcode BFT721

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Yehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed o hospital by ND

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering acciden! claims assistance,

MNurnber of Passengers (Including Driver) 2

ragsenger] NAME - LOW JINGXIAN

GENDER: : FEMALE

Details of Police Action

Was the accident reported 1o the police? NO
If ¥es,Please state which Folice Station

VWas notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG THE RAMP LEADING FROM BUKIT PANJANG ROAD TO UPPER BUKIT TIMAH ROAD. | WAS
ON THE RIGHT LANE OF TWO-LANE ROAD, A VAN ON THE LEFT LANE CUT INTO MY LANE ABRUPTLY WITHOUT
SIGNALLING. | BRAKED, BUT NOT IN TIME, CAUSING A SCRAFE ON THE FRONT LEFT HAND SIDE OF MY CAR,

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number GY4280H

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Name of Driver
MRIC/FPassport Mumber
Contact Number

Address

Fostcode

Insurance Company Name

Mature Of Damage

Page 2 of 13



Mo, Of Passenger (Including Driver)

Page 3 of 13



Sketch Plan

SHKETCH PLAN

IMPORTANT NOTICE

i

Date & [ drivat i naot Bhe podcyholden)

Please report gomectly the deteds of the stodent 10 5peed w5 1he dlaims prodess

This Rorm must b compieted by the Policyhabder andfor the Authorised Drives

- Informaton prineded mast b o bthtul and accusate B pestible Aoy willul marepsesentation oe withholding ef mateal

fagts miy #iom nswrance compinins bo cepydiste pelicy Kabiity.

Tt iswe and aiceptance of this Faem by imuurance comadnied s nat an sdmasion of policy labdity on the part of the sauraree
Companies

Aoy falsr reporting may be refered 19 the Polie for nvestigation,

Thet repoet weill be forwarded by the insurers of the GiA Becords Management Centre watablated by the Geneda! lsaurance
Auporiatan of Sngapore (GIA) for srchiving snd that copies of this report witl for a fee be made avalable upos Epplication by
interested parthes

. By the lodgesent of tha report 16 the nwm.\-ouMrhtunm1m1hruﬁ-mdmurrpofuluuemuutumpmar

the report being made avadabie aloreaid.

Consent under the Forvonal Data Pratection Aot (PDRA)

Tunderstand, acknowledge, agree gnd consent that

(&l My imsurer, my wirkibop and the Ganers! Insurance Assatiation of Singapore ["GIA™) may/are perenitted 1o collecy, war,
distiore and/or progess my prronal dath/perions] information set out in tha [laem)] and ary other personal informaties
provided by me af pesssesed by my iesures (eolectively the “Prersonal Information”] and disciose and transfer such
Fersonal informabion to sl inturers) whe have rsured vebiche(s] inveived In tha acodent {all insurer(s) who have ssyend
Mmmuhmnammuhmmmmnmwmmwwmmm
Moretary Authaaty of Singapore and sery rélevant government agency/ authosity {nuich an the pobice], bot the purpase(s)

Il processing. handiing and/for dealing with my claim including the settiement of the clims and any neceviary
imvesligatans relating 1o the claims,

{1} inwestigating 1he acodent and/for mry i,
i} carrysng act andfor dealing weh my intruchons of fesponding to any Bngunes by me;

fiv) adminastering my elasm fincluding the maling of correspondente, statements, Invoices, 1eports o1 Potes 1o me.
which tould invelve daclosire of certain personal gata about me to bring about delivery of the s3me at wil o5 on the
externsl cover of gnvelopes/mail pahijes); and/lor

vl complying with appiicable Law in adminitenag, protesung. handing aralior deabing wih ey clains {eoliectivedy the
Purpaies”|
(&) 85 insurer|s) who have insused vehichkefy) invohved in this seedent and the Insiiters’ Liyers/ne fioms, may/are premired
to collect, e, disclose andfor progess my Personsd Information for o of mede af the abowr Purpoies, and

(e} riy Pessonad informatasn mayican be disciosed by sny of the riurers and/or G to thar third party sensoe grovidery or
apentslincluding their liwyers/aw fmsh, which may be uted outside of Singapare, fof ahe or more of the above Puiposes.

{dl  my Personal information will #fho be codrcted sod tned 1o compile daimm history for the purpaie of fraud detection,
e atson and maragement in present and ol futute clasims

{e]  the infoemation yo coliected under [9) sbove may be shared | disclosed

) 10 all awrers andfor arvy pthes third partsrs that ssaist in evaluabng. swestigating, condroling o managing fraud,
reguitors, low enforoerment and government agirsies o5 reatonably required for [he putposes stated, or

(il et comphying with réguitiments under any tegulations, leas o tourt prders

ﬁl-_':#‘si'furw

. L3
:ui:“mu 05O b, Dute & Time
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Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| was Yevebay  olong Ho ek londing  Brown  Bubid Rusjuiny

flesd 4o Uppes 'Q..l,.;.t T I i

e okt lavme o 5 tuo - [eme !‘wd. A vovr o Ale [edy

lone ot b oy ‘tiae oLn.-qu ot Rq-m'lhiu | bﬂ‘

bt vt e T Sy o scompe on ave Front loff hand

_.S_Lli GF f% [t

Drivet’s w..n
1M e 1 ngt tha podicy®stdin

MF.." 20:€  'OSOhn, Dtk Time

=280 H

‘» SLW 281y
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Accident Photo
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REPUBLIC OF SINGAPORE
IDENTITY cARD NOo. SB84090622

Hamd

ZHOU XUANMING

B & 9

EHINEEE

Dimter f Wit Ban SE4DBOBIZ
og-pd-1884 L]

CouniryPincs of

SINGAFORE

53TPIED

pemnne- SN |||

m-mm wilhou chitch pedals =< 2500kg wac i SB4090622

R
07-11-2014

LLicwnce Ho. SER090671
NP 4784 Ill'..l..lll ::L::K 30 SEGAR ROAD

SINGAPORE &77T21
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Polieyholder * | : ZHOU XUANMING . . ; Vehicle No. : SLW2232X
Pericd of Insurance - : 01 Feb 2018 To 31 Jan 2049 - .- : ; Pelicy Ne. 1 1600009€10
Engine No. . " : CHZBI4182 " 5n ok P ... Endorsement No. :
Chassis No. : Ty WAUZZZGATIADAB412 ek 3 " lssuedDate ;07 Feb 2018’

ABOUT THE COVER

Make/Modal : AUDI Q2f OZ Sport 1.0 TFSI S tronic

Engine Capacity/Tonnage : 999.00 CC Sum Insured © Market Value First Year of Registration : 2018
| Driver Restriction o NA Off Peak Car : No Insuring with COE/PARF  : Yes

Parson or Classes of Persons Entitied to Drive®

) Tre Policyhoider

) Ay olhes person whe 1= drsdng on the Pehcyholders erder o with hishor pannission

This Fiolizry will indarrndly the Polioghalder or any autherised driver anly i haishe meels the specfied age condition

Yeu have 40 pay a0 addlioned sue of £3.000 a3 “Young and'or Irexpenienced Drver Excess™ (YIDR") # You & of Your Sumonsed Deiver (named of uenamsd) i under the nge of 23 and'or has les
Ihan 2 years’ drivisg experence

Age Condition - All Age Condition

Limitation as to use”

L@ ondy lor potisl, domestic and pleasure parposes and lor the Policyholder's business,
| This Patey does nol cover use for hire or neward, driving hilicn. driving best, rcing, pace-making, relabiliy tial or speed-tosting, the camiage of goods ciher Than sangElE I connaction with any trade or

business or uss for gy purpake b conseclion with Molar Trade.

Loss of Use 1800cc - 2000cc Optional

* Limilabors rendered inoperalive by Section 8 of the Moler Vebicles (Thirg-Parly Risks snd Compersason) Act {Cap, 188) snd Sechon B8 of the Aoad Transport Acy 1087 [Maloysia), are not o be
l incleded under thase headings

Section 1
Fre - 30 Own Damage - $800 Thefl - $0 Flood Cover - 30

Secticn 2
Property Damage - $0

Windscreen : 2100

: MNamed Driver and EXCes5 (where spnlcabis)
ZHOU KUANMING - £800 (Own Damags)

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR

1. faidi Cumtornes Service Center Add: 55 Ubi Road 1 Singapore 408099 63602322

Fu other Approved Reporing CeniresidlG Autharised Reparers, please conac! our 24-hour Reodin! amsgency hosing &1 «65 G338 6200, Allernatively, you may relar i0 ARG wabsile www 5060 55
or ARG 5G Moblla App, Simpdy sparch and download “AIG 5G° om (Tunes ar Gaogle Play.

IMPORTANT NOTES
|

Hire Purchase Company/Employer's Loan: DES BANK LTD

WiV herely certify that the paficy bo which this Carificale of Inswrance redsbes s [ssuad in acooniance with the provisions of the Motar Vebickes{Third Parly Risks and Compansation) Act (Cap, 188), Pan I of
e Foad Transpor Acl, 1987 (Malaysia) and Motor Viehicks (Third Party Risis) Rules, 1958 (Malaysia),

0504125208

PREMIUM LEASING - SLOH

:W/
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPDRE 159936 AIG Asia Pacific Insurance Pte. Ltd.
AUTHORISED REPRESENTATIVE '

Underwritton by AIG Asia Pacific nsurance Ple. Lid.
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* YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)

EFFECTIVE DATE
Class T4 Molor cars without clutch bo) =< 15 b 2011
wilh =< T passen .am:u the drivar;
ofher molor v withoul clulch pedals =< 2500kg

T
- T

HEFUBLIC UF SINGAPORE
IDENTITY CARD NO. SB409062Z

Hema

ZHOU XUANMING

CHINESE
e 2 Wirih pn

089-04-1584 L]
Coumiry®lace of birth
SINGAPORE

I\III\I?I\IHIIHIJII!III\I\HHII\IIIIH\IIIHHHII\

wecwo SE409062Z

gt o int
07-11-2014

APT BLK 30 SEGAR ADAD
¥0DB-DB
SINGAPORE &77721

iR edad

5579280
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AUDI AUTO FROTECTOR PRIVATE VEHICLE
Hame of Policyhelder @ ZHOU XUANMING Vehicle No. :
Period of Insurance . 01 Feb 2018 Ta 31 Jan 2018 Palicy No. : 1800009810
Engine No. : CHZ814162 Endorsement Mo,  : 000000000179056
Ghassis No. : WALZZZGATJADABA2 Issuad Date : OF Feb 2018
ABOUT THE COVER
Make/Model ALDI G2/ Q2 Sport 1.0 TFSI S tronic
Engine Capacity/Tonnage - 999.00 CC Sum Insured - Market Value First Year of Registration : 2048
Driver Resinciion . NA& Off Peak Car © No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive*

) Thar Palicynaidar

k] Any other persan wha i5 driving on thie Policyhoiders graer arwith hamar prTisEan

| This Pelicy wil indernrfy tha Palcyhelar or any aulhorissd drever anly if ietsne meels the specifiad 2ge condban.

‘Yous have % pay an agdrional sum of 53,000 &4 Young anditr Inaxparenced Drver Excass ' (YIDRT) 1 You are o Yaur Authorsed Driver (ramad or unramed) (5 undar the age af 23 andior has less
TEn T years' griving eaperiancs

Age Condition * All Age Condition

| Limitation agto use”

Lise only for sooial, domealic and pleasure pUIpsEs ard fer ine Folcyhalder's busnass

This- Policy ooes not covar Lae (or Ning or retwand, diving fuitian, ding tash raang, pece-making reliablity rial oe speed-tesling. e carnage af gacds cner than samplas.in conneclion with any trace or
busingss o use for any DLIPGSE iN CENNECion with Motar Trade

Loss of Lse 1800cc - 2000ce Oplional

* Limnitatars rencened inoperative by Seclion 8 of tha Motor Vahicles (Third-Parly Risks ana Compensation) Act {Cep. 388) and Sectiah a5 of the Road Tranapan Act 1887 (Malaysia), 0 not 1o be
| irciuided uneer INese headings,

T AR e SR T T R TR O S TR

Section 1
Fire - 80 Own Darnage - 5800 Thett- $0 Flood Cever - 50

Section 2
Property Damage - 0

Windscreen ; 3100

Wamed Driver and EXcess (where appicanie)

ZHOU XUANMING - $800 (Own Daiags)

L =

APPROVED REPORTING CENTRESIAUTHORISED REPAIRERS (FUR CLAIMS RELATED RERA

4. Al cusiomes ServiceGenter Add 55 Ubi Road 1 Singepare 408559 BI6A2I05

Fer oibar Approved Reporing CenlrestAlG Auhonssd Reparers. please cantacl pur 24-haur acadert emergancy hotine a1 +55 5238 B200. ARernstvely. you may refar fo 410 wedsile www. Big 00m.Eg
or AIG 5G Meble App. Simply search and dowrlasd AIG 55" frem iTunes or Google Play

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan- DBS BANK LTD J

W hereby carlify that the policy ba which this Cardcate of baurance ralabes is issusd in accardance with ihe provesions of the Mebar VeRicls| Third Party Risks ang Compansalion) Act (Cap. 186, Pat b/ of
{ha Road Tranepern Act, 1987 (Mataysia) and Moter Vehiclgs (Trird Parly Riske; Rules. 1959 (Malaysa)

0504125208
< 6““
PREMIUM LEASING - SLOH

781 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE =

SINGAPORE 159538 AlG Asia Pacific Insurance Pte. Ltd.
Undenwritien by AIG Asiz Pacific insurance Pre. Lid, AUTHORISED REPRESENTATIVE

e PP R e A B i i e A A

Sty Lah




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 63662323 Fax:6841 1183
Email: Nora_khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1l

Contact No : 63662323

Fax No :  6B4l11183
Reference +  PA/OD/236/201B/GW
Date :  24-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Zhou XuanMing

Address BLK 30 Segar Road
#0B-08
Singapore 677721
Telephone HP +55 96945854
Type of Claim Own Damage Claim
Policy No. 1800009810
Vehicle No SLW 2232 X
Model Code Audi Q2 1.0 TFSI
Model / Year Feb-18
Engine No CHZ 614162
Chassis No WALZZZGATIAD4B412
Mileage -
Date In
Liability
Excess Cost

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
19-Feb-18

JUNC of Bukit Pangjang Rd abd Upp Bukit Timah Rd



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Esti

S/N

ted Labour Cha for Accident Vehic

Mature of Jobs

LW 2232 X.

Estimated
Charges

Surveyor's
Recommendation

To remove and transfer front wire harnees for
headlights, horn, fog lamps, outside temperature
sensar and headlight washer assy.

To dismantle and renew front bumper assy. Re-
oraganise front crash management components.
Reinstall all parts removed.

To respray front bumper.

To carry out diagnostic checks.

TOTAL LABOUR CHARGES

S/N § 360.00

$ 1,050:00

S 900.00

S/IN & 152.00

4

2,502.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLW 2232 X.

Damaaqe Parts & Prices

S/N Parts Description S/NETT REMARKS
1 FRONT BUMPER [.{ 5 1,620.00
2 FRONT BUMPER AIR GUIDE GRILLE-LH 5 145.00
3  FRONT BUMPER SPOILER  ‘ic # 5 255.00°
4  FRONT BUMPER ADAPTER-LH s 31.00°
5 FRONT BUMPER CUIDE SECTION-LH 5 31.00 7
6 FRONT WHEEL ARC TRIM -LH/RH  ALe 5 558.00
7  SUNDRIES E Mo s 300.00

TOTAL SPARE PARTS S 2,944.00
TOTAL LABOUR CHARGES $ 2,502.00
GRAND TOTAL $ 5,446.00

E—————————

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special MNett.



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost

Liability

Remarks T MR

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumatto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No B38E 2323

Fax No 6841 1183
Reference PAJOD/236/2018/GW
Date 24-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Zhou XuanMing
Address BLK 30 Segar Road
#0B-08
Singapore 677721
Telephone HP +65 98945854
Type of Claim Own Damage Claim
Policy No. 1800009810
Vehicle No SLW 2232 X
Model Code Audi Q2 1.0 TFSI
Model / Year Feb-18
Engine No CHZ 614182
Chassis No WAUZZZGATIAD4B412
Mileage -
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

19-Feb-18

JUNC of Bukit Pangjang Rd abd Upp Bukit Timah Rd




Premium Automobiles

&5 b Road 1, Singapore 408699
Tel - B3I66 2322 Fax: G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLW 2232 X.

Estimated Surveyor's
SN Mature of Jobs Charges Recommendation

To remove and transfer front wire harmees far

1 headlights, horn, fog lamps, outside temperature SN % 380.00 5 360.00
sensor and headlight washer assy.
To dismantle and renew front bumper assy. Re-

2 oraganise front crash management components. 5 1,050.00 § 500.00
Reinstall all parts removed.

3 To respray front bumper. B 800.00 3 55000

4 To carry out diagnostic checks. SN § 192.00 £ 182.00
TOTAL LABOUR CHARGES $ 2,502.00 5 1,602.00




Premium Automobiles
55 Ubi Road 1, Singapore 408633
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKX 91 TIZ

Damage Pa & Prices
SIN Parts Description SINETT REMARKS

162000 3 1,255.20
145.00
259.00
31.00

1 FRONT BUMPER $
FRONT BUMPER AIR GUIDE GRILLE-LH $
FRONT BUMPER SPOILER 5
FRONT BUMPER ADAPTER-LH B
FRONT BUMPER GUIDE SECTION-LH 3 31.00
FRONT WHEEL ARC TRIM -LH/RH 5 558.00 & 445 60
SUNDRIES 5 300.00
$
$
.8

- @ ot A W M

TOTAL SPARE PARTS 2,944.00 § 1,740.80
TOTAL LABOUR CHARGES 2,502.00 % 1,602.00
GRAND TOTAL 5446.00 $ 3,342.80

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare parts are Spacial Netl,



Premium Automobiles

55 Libi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected venicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

Faor inspection of vehicle, please refer to Ms Morah Khai at

Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khaifw premiumauto.com.sg
Atin: Motor Claims Dept Body & Paint Dept
Yr Ref: SLW 2232 X PA/OD/0236/2018/MAS

23 May 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SLW 2232 X, Audi Q2 1.0 TFSI 5-TRO
With reference to the above-mentioned vehicle, no. SLW 2232 X, claimant,
Mr. Zhou XuanMing, please find the related document per attached.
1. A copy of the Original invoice no. 85012527 - 8%3,576.80

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreeiate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
HT6E 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG — SLW 2232 X

from

Telepnone +635-
Telefax  +65-
EMail

Qur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

g Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 4086893
Telephone (65) 6336 2323
Talefax  (B5) 684 11183
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_..CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING

Case | MHotified | Est Submitted | Adj Assigned | Adj Hpt - _ 5@_§Tb;iime_1:j__“ Ins .ﬁgfﬂjd _5[._-.*_{1._'-_5._ |
25 Feb 2018 28 Feb 2018 5%3,342.80 5%3,342.80 | Pending for Survey
Main 19:13 Edt Estimates | view Rt | Report
Edit Ad) Rpt | Cancel Case i

Reference Claim Details

|CLAIM SUBFOLDER DETAILS | [Created by insurer]

| 1nsured: |ZHOU XUANMING, 1D 584090622, Tel: . +6506945854, Emall. XMBLIVE.COM.5G_ -
- [19/02/2018 19:00 - :59

I wehicie Reg. No.: SLW2232X Date of Loss: [18 Days From LTA Reg Date
- ! ! S _|{Man ¥rl]

| | Claim Type: oD/ 932B68524756G | Palicy/Cover Note No.! Ll&ﬂt}ﬂﬂﬂgl_q_[gpmprenﬁn_gwfj

E:-cc!s's ) Stﬂl oo

Repairer

{Hlatnting Amapers Iﬂumum] Narsazani. Zawaye@alg. com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3551 [Handlel:l by ADIIAH LIN'G]. [Final R]:It [

| Adusker: ) ‘due 09/03/2018] = |
Driver/Custadian: ZHOU XUANMING (33 [ Male), rqf._]_g:_sﬂnnaus;_g,__ Tel: +6596945854 - - 1
ASSOCIATED MAIL RECEIVED == m;;u_ Composs Case Mall I

e MG_EG (01/03/2018): SLW2232X / oD/ l'ﬂfﬂ!.lflﬂl! / Coverage & E EH:I:J!H uEdatI

=

ALL ASSOCIATED TASKS View Al |  SearchTasks | CreateNewTask | Complete |
Due Date  Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done? |

Mo results.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=d... 31/5/2018
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Upload Documents

Claim Documents

*5LW2232X (93286852475G)
oD
Feb 19 2018 7:20PM
[ZHOU XUANMING]
Premium Automobiles Pte Ltd
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Video - Accident

[ upuuadwﬂenJ upioad Audia |

Premium Autocare Centre (Alexandra)

(Linked Accident Repart Documerits]

Page 1 of 2

Wiew Use Viower

1 per page

-
i

B |

[Thumbnail | Print|

I ﬂ Load MPd4

3 per page -| ﬁ_.
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._Gnnnral View - _ﬂ [ Lon.;J;L.;.l [+ .
| General View . _“ﬂ | Load IFG | 3 .
| General View o __ﬂl| _@ PG & :
General View | €9 | vLoad I7G | Fil
General View |_-ﬂ | Ln; iPG . il
General View | ﬂ;lm PG .[FE '
Ganerat View — (@ |ww|®
Ganarat view ——— (@[ B
Iﬂznern.l'u'hw N ﬂ Ln.a-d_};tzi L ¥ .i
General View _ - B I. ﬂ_ Load PG ] ;’5‘1
General View = o @ | wadwe | B
-I;EII:III.EI‘E{\”IW __ - L] _Iie;d_JPG ﬁv':i
General View o | @ | oadrc | @ |

— SE B
|LKK Auto Consultants Pte Ltd (HQ) - - | ___ Thumbnail | Print |
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Documentation ,-,;e, page ' :_E '
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Adjuster Report

Page 1 of 3

L KK Auto Consultants Pte Ltd (coreq no199807188R,)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lIkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18003931/AQBN2
AlG Building, 78 Shenton Way #07-18

Singapore o7a120 Date: 31/05/2018

REFERENCE

Insured/Claimant: ZHOU XUANMING Policy Mo: 1800009810

Date of Loss: 19/02/2018 Mature of Claim: oD Claim No:  93286852475G
DESCRIPTI IDENTIFICATION OF VEHIC

Reg No: SLW2232X

Make & Model: AUDI Q2, 889cc TFSI 5-TRONIC (A) Engine No: CHZ614162

Reg. Date: 01/02/2018 (Man. Year: 2017} Chassis No: WAUZZZGATIADAB412
Colour: Crange Cdometer: 1641 km

Engine Capacity: 999 cc

Market Value/New Car S2130,000.00

Price:
Sum Insured (S5):

Market Value/Mew Car Price

C N EHI AT Tl F Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Eridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
Tha above values represent the remaining fre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2 944 .00 1.740.80 1,203.20 40.87
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.502.00 1,602.00 900.00 35.97
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 5,446.00 3,342.80 2,103.20 38.62
+ GST 7.00/7.00% (S%) 381.22 234.00 147.22 38.62
Nett Amount (S§) 5,827.22 3,576.80 2,250.42 38.62
INSPECTION
Date of Assignment: 28/02/2018
Date Inspected: 28/02/2018 Inspected At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings at the fime and plece of inspection stated herein Such inspaction has been carned out fo the best of our

knowiedge and ability but any other hability under any other circums

tances is hereby expressly excluded

https:// singapnn:.merirnr.:n,mmfclaimsfindex,c fm?fusebox=MTRadjuster&fuseaction=g...

31/5/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

Ne. Qty PartNo. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Cut 1,620.00FS *1,295.20FS
2 1 *FRONT BUMPER AIR GUIDE GRILLE-LH Mot Necessary 145.00FS *F5
3 1 *FRONT BUMPER SFOILER Mot Mecessary 258.00F5 *-FS
4 1 *FRONT BUMPER ADAPTER-LH Not Necessary 3M1.00FS ~F3
5 1 *FRONT BUMPER GUIDE SECTION-LH Mot Necessary 31.00F5 *-F5
B 2 *ERONT WHEEL ARCH TRIM-LH/RH Mecessary 558.00FS  *44560FS
7 1 *SUNDRIES Mot Necassary 300.00FS -FS
F=Franchise parl S=SpcNett - B R

Total Parts (S§)  2,944.00 1,740.80
Report was unsubmitted during this print-out. |

https://singapore.merimen.c om/claims/index.ctm?fusebox

=MTRadjuster&fuseaction=g... 31/5/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mew 360.00 360.00
FOR HEADLIGHTS,HORN,FOG LAMPS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER ASSY.RE-  New 1,050.00 500.00
ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER Mew 800.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECKS Mew 192.00 192.00
Gross Labour Cost (S§) 2,502.00 1,602.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.c fm7fusebox=MTRadjuster& fuseaction=g...
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