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' 74 V4 LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 5256 4315
Reg. No: 199607198R GST Req. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS5/MSG18003922/KIb
N L EoG BICE SR DA 2RO ” ”l‘lmll‘"‘"ml “| M
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBE 5086P Veh. Inspected SLF 5830P
Policy No. MSD/VMS/17-366281-CA Coverage ($) 0.00
Claim No. MSCHV/18-000297 Excess ($) 0.00
Assign From MERIMEN {(CATHERINE THIA) |Assign Date 27102/2018
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  22/02/2018 Inspection Date
Survey held at 385 SIN MING DRIVE
Repairer ESTEEM PERFORMANCE PTE LTD
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Hatilied | EstSubmitted | Adj hssigned | Adi Rpt Al Submitted Ins Auth'ad Shatus
= 26 Feb 2018 | 27 Egt"zzﬁulﬂ New Assignment
Ly} '
Assign i | w

Reference Claim Details Dacumeants
* [Created by insurer]

| PALLIMATTATHIL SAIDUMUHAMMED HABEEB R, 1D: GB0054800, Tel: +#65B52206802, Email:
| HABEEBRAHMANPS@GMAIL.COM

Main Claimant: |GRAB RENTALS PTELTD, Co. Reg. No.: 2016172006 e
vehicle Reg. No.: | SLF5830F Date of Loss: | 22/02/2018 18:00 - :59

 MSD/VMS/17-3662B1-CA (TP, Fire & Theft) ||
_ :.':mm Type: _TP / MSCAF18-000297 _Poli-:'rfl:nver Note NO.: . oage: 14/06/2017 - 13/06/2018
| | Wehicle Reg. No.

Insured:

FBE9096P Policy No. (Claimant):

Excess:
Repalrer: Esteem Performance Pte Ltd - Sin Ming (HQ) 385 Sin Ming Drive, 575718 Sin Ming - Tel: |
MSIG Insurance {Singapore) Pte, Ltd. (HQ) - Tel: #65 6827 7888 ... [Handled by Catherine Thia Shi ¥i - 6554 £
2545]
Adjuster: | LKK Auto Consultants Pte Ltd (HG) - Tel: 6256-3561 ... [Imm.Advice due 28/02/2018]

- :’I:“s:‘:ig‘;f'”"" PALLIMATTATHIL SAIDUMUHAMMED HABEES B (24 / Malz), NRIC: GEODD490Q, Tel: +6585220602

Handling Insurer:

-_ ASSOCIATED MAIL RECEIVED View AIJ__J Compase Case Mall _J
' There are no mall for this case.

ALL ASSOCIATED TASKS Wiew Al | Search Tasks | Creste New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completad On Created On Dona?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/2/2018



E 2181721
SLBMITTED BY: Lim Qai Mun

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTIGE
1, Please report cormectly the details of the accident to spaed up the claims process.

2. Thia Form must be complatad by the Paleyholdar and/or tha Authonsed Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material f2cls may allow insurance companias 1o

repudiate policy abdity,

4. The Issue and acceptance of this Farm by insurance companias is rot an acmission of policy Rability on the part of the insurance companias
3. Any false reporting may be referred to the Police for investigation.

& This remart will ba farwarded by the insurers of the GIA Records Managemant Centre established by the General Insurance Association of Singapare (GIA} for
archiving and that copies of this repart will, for a fea, be mada available upan application by inlegrested parties.
7. By the ladgament of this repart ta the insurars, you hereby congent ta the archiving af this report al the centra and o copes of the report being made availabie

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

230220181721

22/02/2018 17:50

WOODLANDS ROAD AFTER JUNCTION 10
SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Number
Insured/Palicyholder
Mame Of Registerad Cwner
Co Reg Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Modeal

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Number

Driver

Mame of Driver

MRIC Na

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumher

Contact Number

EMail Address

SLF5830P

GRAB RENTALS PTELTD
2016172003
NOEMAIL

OFFICE-90777736

ToYQTA
PRIUS-1.8 HYBRID CVT (A)

WO
THIRD PARTY
PRIVATE HIRE

MSIG INSURANCE (SINGAPORE) FTE. LTD
COMPREHENSIVE

YES

AZO0ESTEEMKF

JACK SEQW KOON BENG
S1703234H

011111965

QUTDOOR

03/01/1988

32 YEARS AND 1 MONTH
MALE

(LOCAL) +65-93870711

MOEMAIL

Pege 1 of 14



BLK 471 JURONG WEST STREET 41
#(8-4897

Postcode 640471

\Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Reqistration Number of Driver's Own -
Vehicla %

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface ORY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by

ambulance? N

Was any other material or property damaged? YES

| have been a;_uprna-:'r_aed by unknown persan(s) NO

soliciting/offering accident claims assislance.

Mumber of Passengers {Including Driver) 2

Passenger 1 NAME: - UNKNOWN
GENDER: ; FEMALE

Details of Police Action

\Was the accident reported to the police? NO

If Yas, Please state which Palice Station

Was natice of intended Prosecution given? NO

If Yas,against whom?

Circumstances of Accident

REFER AS ATTACHED.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camara? NO

Was there any audio recorded? NO
Details of Witness 1

MNarne STEVEN
Phone Mumber 90491234
Email Address

Wehicle Registration Number FBEQ0Q96P

Vahicle MakeModel/Calour

Datails Of Properiias

Vehicle Catagaory MOTORCYCLE
Mame of Driver

MRIC/Passport Number

Contact Number 85220602

Address
Page 2of 14



Sketch Plan Pg. 2

SKETCH PLAN :

IVPORTANT NOTICE

1. .Pleasa report correctiy the detells of the secldent to spe ed up tha clalms process.

2. This torm must be completed by the Policyho der and/or the Authorised Driver,

3. nformation provided must be es truthful and accurate a5 nosstble, Any wilful milstepresentation ar withholding of material
Facts may allow Insurance companies to repudiste palicy labliity.

&4, Thelssue and geceptance of this Form by Insurance companbes is not an admission of palicy lability on the part of the insurance
companies. ) i

5. Any false raporting may be referred to the Palice for investigation,

&. The reportwill be forwarded by the nsurers of tha GIA Records Managemens Centre established by the Ganeral Insuranca
Assoclation of Singapore (GIA) for archiving end that coples of this repart will for 2 fee be made avaiizble upon application by
Interested parties,

7, By the ledgment of thls report to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of
the repast heing made avalkable aforesald,

8. Consentunder the Parsonal Data Pratectlon Act (PDPA)
| understand, acknowledge, agres and consent that:

{a] Dy insurer, my warkshop end the General Insurance Assodation of Singapore ["GIA"} may/are permitted to collect, use,
disclose and/or process my personal data/personal informatlon set out In this [form] and any other personal Infermation
nrovided by me or possessad by my Insurer (collectively the “Bprsonal [mfarmation”) and disclose and transfer such
persona! Information to all insurer{s) who have insured vehlele{s] Involved In this accident (all Insurae(s) who have Insured
vehicles) invalves in this accident shall be collactively referred to as the *Insurers”), the Insurers’ Jawyerslaw firms, the

Moaetary Autharity of Singapore and any relevant govarnment agency/authority {such as the police], for the purpose(s}
of :

{i} processing handling andfar desling with rmy claims Inclueding the setlement of the clalms and any necessary
Investigations releting to the clalms;

{I1) Investigating the accidert andfor my clalms;

{ili} carrying out andfor dealing with iy Instructions or respon ding ta ary anquiries by me;

{v) mdministecing my claims (including the malling of correspondence, statements, involees, reports or notices 1o me,
which could Invalve disclosura of eertain persohal data about me to bring about delivery of the same as well g8 on the
axtarnal pover of envelopes/mall packagas); andfor

{v} complying with applicable law In adminlstaring, processing, handling and/or dealing with my claims.[coliectively the
“Purposes”)

(bl all Instrers) who have Insared vehlciels) Invalved in this accldent and the Insurers’ lawyers/law firms, may/fare permitted
ta collect, use, disclose and/or process my personal Information for one or moee of the ehove Purposes; and

() my Personal Infarmation mayfcan be disdosed by any of the Insurers and/or Gis to thelr third party service providers or
agentsfincluding thels tawyers/law firms], which may be sited outside of Singapore, for ane or more of the shove Purposes.

{d) iy Personal Infarmation will also be roflected and used to compile clalms history for the purpose of fraud detection,
Investigation and management In present and afl future clalms.

{2} thelnformation so collected under [d) above mey be shared [ disclosed:

(i} toszl insurers end/er any other third parties that asdst in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government sgandes as reasonably required for the purposes stated, or

fli} for complylng with requirements urpder any regulations, laws or court orders,

II'I. [ Y -'1I
Vo L
I"1 7 .‘\f‘l.r_\x\
s =N
Pﬂl!mhulrlie?s SIgnature Driver's Signatura Aeporting Cantre Personnal's Signature
Date & Tirme: {If driver s not the polloyholder) Mame:

Date &TIme: — 4 1 NRIC/FIN Mo

| g

"

& [.f |

¥ |.

[

GIARME SketchPlanfarm, V3 | 4{_
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Sketch Plan Pg. 1

SKETCH PLAN
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ESTEEM

et Pfﬂraﬂmﬂgf Bl 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 569536,
Tel: +85-6484 1221 Fax: +65-6484 729 Website: www asteemperf.com.sg

Repair Estimates ‘ SLF 5830 P
Parts (a) Cost/ List Price ltems 5 3,391.41 /’Lﬁ //"q 7 b Tl
Plus/Less 25% 3 847.85 /{" I iri, ﬁ't{.uf_,, Gy Ht
Total of Cost/ List $ Epe 2,543.56 )
{b) Nett Price ltems 6/
Less

Total of Nett Item

ic) Special Nett ltems

Total Parts Cost $ 2,543.56
Labour § 1,570.00
Total ] 4,113.56

The above total will be subjected to 7% G.S.T.

Mame of Surveyor : //‘4f7,f¢f§-‘é
Company : (/ /{4 .4
Survey conducted on ; 7 / j’-"//’ ,f ? at

Remarks By Surveyor

{a) The repair of this vehicle is-atthorZed / is not authorized until further notice.

N

) ==
{b) Recommended Days of Repair ! d e day(s) @
N\
ic) Resurvey : Required / Mot Required
{d) Excess 3

F

/ 2
(e} Signature of surveyor ; yLC Date: Z / # //,!"




il

== PERFORMANCE

. ESTEEM

Bik 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 560536
Tel: +65-64A4 1221 Fax +65-6484 7829 Website: www esteemnpert com.sg

Spare Parts
Vehicle Mo $|£_533u P Submit By Carmen Lim
Make & Model : TOYOTA PRIUS Year Manufacture 20186
Chassis No JTDKB3FU403531618 Engine No.
Cost / List
SiNo. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |LH front fender €4 1 |s868.70 X
> |LH front fender undershield e | 1 |s178.50 v
3 |LH front fender undershield clip A~ 10 [$25.00 A
4 |LHF fender wording "HYBRID" Mve, | 1 |$45.17 —
5 |LH front door Detlfownge| 1 [$1,226.70 L
s |LH front door hinge top A 1 |$78.34 X
7 |LH front door hinge bottom T 1 |s78.34 X
s |LH front door weatherstip Sl 1 |[s19849 X
g |LHF door glass outer moulding | 1 |s12295 X
10 |LHF door outer handle fiul 1 |s375.860 X
11 |RH front hub cab S, 1 |s19582 L—
12
13
14
15
16
17
18
19
20
21
22
23
Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplementary.
=

Blk 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel: 64841221 Fax: 64847829
Company Reg No. 200005485N ( GST No. 20-0003483-N




— Pfﬂra”m ”c Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 569536,
’ Tel: +65-6484 1221 Fax +65-5484 7829 Website: www.asteermperf com a9

Labour
\Vehicle No. : SLF 5830 P Submit By - Carmen Lim
Make & Modal TOYOTA PRIUS Year of Manufacture : 2016
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (LH FRONT FENDER,LHF DOOR) £600.00 > ey
2 |TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT )
REPAIR AREA. (LH FRONT FENDER.LHF DOOR) $600.00 “ocy
3 |To check wiring $50.00 Ze rd
4 |Toremove & refit Door trim, door glass, window regulator,
door lock to assist work load. $150.00 et
5 |To tuff coat $50.00 G
6 |To do wheel alignment A4 | $12000 A

Note- The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as & supplementary.

L
Company Reg Mo, 200003485N [ GST No, 20-0005485-M



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg No-1eseor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18003522/KTBN2

Date: 04/04/2018
REFERENCE
Handling MSIG Insurance (Singapore) : , MSDAMS/17-366281-
Insurer: Pte. Ltd. Policy No: CA
Claimant Insured Vehicle
Vehicle No : SLF5830FP N+ FBESOSEP
. ; Claim  MSCNV/18-
Date of Loss:  22/02/2018 Nature of Claim: TP No: 000297
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLF5830P
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A} Engine No: 2ZRRO30523
Reg. Date: 31/08/2016 (Man. Year: 2016) Chassis No: JTDKB3FU403531618
Colour: Metallic Pearl White Odometer: 129631 km
Engine Capacity: 1798 cc
Market Value/New Car
MIA
Price:
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Yokohama 9@ mm Rear Left Side: AGENDA 5 mm
Front Right Side: Yokohama 9 mm Rear Right Side: AGENDA 5 mm
The ahove values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2,543.56 1,100.62 1.442.94 56.73
Miscellaneous [tems 0.00 0.00 0.00
Labour 1.570.00 910.00 660.00 42 04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 4,113.56 2,010.62 2,102.94 51.12
Approved Total (Overridden) (S5) 1,600.00
(5%) 411356 1,600.00 2,513.56 61.10
+ GST 7.00/7.00% (S5) 287.95 112.00 175.95 61.10
Nett Amount [S$) 4,401.51 1,712.00 2,689.51 61.10
INSPECTION
Date of Assignment: 27/02/12018
Date Inspected: 02/03/2018 Inspected At: Esteern Performance Pte Ltd - Sin Ming
(HQ)
385 Sin Ming Drive
Singapore 575718
Estimated Period of Repair: 3.0 days

Adjuster: KENNETH KONG

Manager:

DENISE TAY KWEE CHENG

hi1ps;:a’.-'singaporc.mcrimen_comfclaimsfindex.-:fm‘?f‘usebox=M'l'Radjusler&fuseaction=ge. . 4/4/2018



Adjuster Report Page 2 of 4

NOTE' This report represents our findings af the time and place of inspection stated herein, Such inspection has been carmed oul to the best of our
knowledge amd abiffy but any other habillty under any other circumstances is hereby expressly excluded

https:Hsingapnre.mcrimen.cnmfc}aimsfindex,::th?ﬁ;sebux=MTRadjuster&fuseaction=gc.., 4/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 04 Apr 2018)

Parts: 144 TOYOTA PRIUS 1.8 HYBRID CVT (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLF5830F)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Gty PartNo. Particulars Condition Repairer's Amount

1 1 *LH FRONT FENDER Repair BEB.TOFL *FL
2 1 *LH FRONT FENDER UNDERSHIELD Serviceable 176.50 FL “FL
3 10 *LH FRONT FENDER UNDERSHIELD CLIP Mot Mecessary 25.00FL *-FL
4 1 *LHF FENDER WORDING HYBRID Necessary 4517 FL *45.17 FL
5 1 *LH FRONT DOOR Dented\Warped 1,226.70FL *1,226.70FL
B 1 *LH FRONT DOOR HINGE TOP Repair 78.34FL “FL
i 1 *LH FRONT DOOR HINGE BOTTOM Repair T78.34FL *FL
8 1 “LH FRONT DOOR WEATHERSTRIP Sernviceable 198.49FL *-FL
g 1 *LHF DOOR GLASS OUTER MOULDING Serviceable 122 95FL *FL
10 1 *LHF DOOR OUTER HANDLE Serviceable 375.60FL “FL

11 1 *RH FRONT HUB CAB Scratched 195.62FL *95862FL
F=Franchige part, L=ListitamDise. : .

Sub Total (S%) 3,391.41 1,467.49
- List Item Discount on L Items 25.00/25.00% (S§) B47.85 36687

Total Parts (S%)  2,543.56 1,100.62

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fuse box=MTRadjuster&fuseaction=ge... 4/4/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT MNew 600.00 400.00
REPAIR AREA (LH FRONT FENDER,LHF DOOR)

2 TO PUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT Mew 600.00 400.00
REPAIR AREA (LH FRONT FENDER,LHF DOOR)

3 TO CHECK WIRING New 50.00 20.00

4 TO REMOVE & REFIT DOOR TRIM,DOOCR New 150.00 60.00
GLASS WINDOW REGULATOR,DOOR LOCK TO ASSIST
WORK LOAD

5 TO TUFF COAT New 50.00 30.00

[ TO DO WHEEL ALIGNMENT Mew 120.00

Gross Labour Cost (S35) 1,570.00 910.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://si ngapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/4/2018



