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Catherine Chons (LKK Auto)

Fram: Admin-0 (LKKAuto) <admin-d@lkkauto.coms

Sent: Saturday, 24 November, 2018 12:11 PM

To: "Abu Kassim, Noor Mariesa'

Ce: assignments

Subject: RE: aigencrypt - Pre repair inspection request - SJE7826 VS GBGE09Z (N DOA:
23/02/2018

Dear Mariesa,

Please be informed that we are unable to conduct the inspection after some attempts to inform the workshop to
present the vehicle,

Thic case has been pending for a long time due to the unavailability of the owner, therefore we decided to
temporarily close this case.

Kindly advise us if there is any arrangement made and will be glad to re-open the case accordingly.

Biist Regards,
Catherine Chong | Admin
LKK Auto Consultanis Pre Lid

Phone: 6741-8434 | email: psignments@lkkauto.com | fax: 6256-4315
Blk 51, Payn Ubl Industrial Pack, Ubi Avenue 1, #0225 | S(a08937)

From: Catherine Chong (LKK Auto) [mailto:admin-d@lkkauto.com]

Sent: Wednesday, 28 February, 2018 11:23 AM

To: ‘Abu Kassim, Noor Mariesa’ <NoorMariesa.AbuKassim@aig,com>; ASSIGNMENTS@LKKALUTO.COM: 'SUR'
<sur@lkkauto.com>

Ce: Tan, Lily [AIG)' <Lily Tan@aig.com>; 'Fong, Andy-SY' <sAndy-SY.Fong@alg.com>; 'Kaur, Baljit’
<Baljit.Kaur@aig.com>; 'Lim, Sheng Yang' <ShengYang.Lim@aig.com>; 'Md Ishak, Mohd Imran'
<Imran.Ishak@aig.com>; 'Chan, Yoke Shi' <yokeshi.chan®@aig.com>; ‘Supramaniam, Darshene'
<Darshene.Supramaniam@aig.com>; 'Chin, Lee-Ying' <Lee-Ying.Chin@aig.com>

Subject: RE: aigencrypt - Pre repair inspection request - SIE782G VS GBGBO9Z (01) DOA: 23/02/2018

Dear Mariesa,
Thank yau for the assignment.
Please be informed that vehicle currently not in the warkshop, repairer will arrange.

Best Regards,
Catherine Chong | Adimin
LEEK Auto Consultants Pre Lud

Fhone: 6741-84334 | etmoili asslenments@lkkaute.com | fax 6256-4315

Bll 51, Paya Ubt Industrial Park, Ubi Avehue 1, #02-25 | S{408943)

From: Abu Kassim, Noor Mariesa Emafll_g:ﬂngrﬁﬂgr&g.ﬁhum imﬁglg!ﬂm}
Sent: Tuesday, 27 February, 2018 4:39 PM
To: 'assignments@|kkauto.com'; 'admin-a@lkkauto.com’

Cc: Tan, Lily (AIG) <Lily Tan@aig.com>; Fong, Andy-SY <Andy-SY Fong@alg.com>; Kaur, Baljit <Baljit.Kaur@aig.com>;
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Catherine Chona !Ll(l( Auto)

From: Abu Kassim, Noor Mariesa <NoorMariesa AbuKassim@aig.com>

Sent: Tuesday, 27 February, 2018 4;39 PM

To: ‘assignments@Ikkauto com’; ‘admin-a@lkkauto.com’

Ce: Tan, Lily (AIG). Fong, Andy-SY; Kaur, Baljit: Lim, Sheng Yang; Md Ishak, Mohd Imran;
Chan, Yoke Shi; Supramaniam, Darshene; Chin, Lee-Ying

Subject: aigencrypt - Pre repair inspection request - SIET82G VS GBGROYZ (O DOA:
23/02/2018

Attachments: (QUR REF: E21-105965.18 // RE: PRE-REPAIR INSPECTION - ACCIDENT INVOL...
(70.0 KB)

Hi,

Please refer fo the enclosed request from VISION LAW LLC

Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queriesiconcerns, please let us know.

Kindly assist to assign Ma Chin Fook as Single Joint Expert as requested. Y0 | Ay A
JRILEE -
Tnank you. PP i
Josepinl YV
Best Regards, =)

Mariesa Abu Kassim (Mariesa)

AlG

Claim Adjuster [I, Singapore FNOL, Claims Operations — Auto

Snared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn 8hd (887181-D)

Menara Worldwide, Level 12, 188 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +503 2718 5000 | Ext 1012202 | Fax +& 03 26856868

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential: If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed 1o be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, forany loss or damage arising in any
way from its use.



Catherine Ehnn& (LKK Auto)

From: 5ally Chong <sallychong@visionlawllc.com>

Sent: Tuesday, 27 February, 2018 3:57 PM

To: Abu Kassim, Noor Mariesa

Cc: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Lim, Sheng Yang; Md Ishak, Mohd Imran;
Chan, Yoke Shi; Supramaniam, Darshene; Chin, Lee-Ying

Subject: OUR REF.: E21-105965.18 // RE: PRE-REPAIRINSPECTION - ACCIDENT INVOLVING

CUR INSURED VEHICLE GBGBOSZ AND SJE782G ON 23/02/2018

Importance: High
Fallow Up Flag: Follow up
Flag Status: Flagged
URGENT
Dear Sir,

NOTICE TO INSURERS TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT
TO PARAGRAPH 2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

CLAIMANT: HATEE KAMIS

ACCIDENT INVOLVING SJE 7826 & GBG BOSZ OMN 23 FEB 2018 ALONG 10 TAMPINES INDUSTRIAL
AVE 3 (5) 528798 AT ABOUT 17:25 HRS

Thank you for your email of even date below with your list of surveyors.

il

Cur client confirms the appointment of Mai
Expert for this matter.

hin Fook (LKK Auto Consultants Pte Ltd) as the Single Joint

Lh

P'ease be informed that the said vehicle can be inspected at :

Venwe i E M SOLUTION PTELTD
160, Sin Ming Drive; #03-18/19. Sin Ming Autocity,

Conthet  :  Mn Bernard (Tel.: 6456-0226 / 9101:8302)

If you fail to conduct the pre-repair survey within the next 2 working doys excluding any intervening Saturday,
Sunday or Public Holiday, the said workshop will commence repairs thereafter without further reference toyou.

Thank you.

Sally Cheng

(Secretary)

VISION LAW LLC

133 NEW BRIDGE ROAD,
#18-01/02, CHINATOWRN POINT,
SINGAPORE 059413

TEL.: 6534-2811 {ext 115)

FAX : 6535-6802



From: Abu Kassim, Noor Mariesa [mallto: NoorMariesa AbuKassim @aig com]

Sant: Tuesday, 27 February, 2018 9:27 AM

To: Sally Cheng

Cc: Tan, Lily (AlG); Fong, Andy-5Y; Kaur, Baljit; Lim, Sheng Yang; Md ishak, Mohd Imran; Chan, Yoke Shi;
Supramaniam, Darshene; Chin, Lee-Ying

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE GBGB09Z AND SIE782G ON
23/02/2018"

Your Reference : E21-MISC.18 (SJE 782G @ 23.02.2018)
Cur Reference 1 GBGS0SZ
Diear Sir/Madam,

We refer 1o your Notice of Accident dated 26/2/2018

We ntend to conduct o pre-repair survey: of the damage to your client’s’your customer’s vehicle jointly with your
client/your motor workshop. We propose 10 use one of the motor surveyors named in the attached list to conduct the joint

pre-repair survey as a single joint expent:

Name of Surveyvor Company Name
Lim Kok Chong AlG Asia Pacific Insurance Ple Lid
Kumar Uthaya AIG Asia Pacific Insurange Pre Ltd
Ken Wong AlG Asia Pacific Insurance Pie Lid
Lawrence Ng Chun Kee Priority Services
Jetfrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Sérvices
EC Looi Automaobile Inspection Services Pre Ltd
Ricky Teng RT Appraisal Pie Lid
Elson Teng RT Appraisal Pre Lud
Michag| Cheong RT Appraisal Pre Lud
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd
Ng You Han Formteam Adjusters Pte Lid
Seon HanXin (Gary) Formteam Adjusters Pte Lid
Chow Ba Xiong Formteam Adjusters Pte Ltd
Chua Seo Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pre Ltd
Marcas Chua LKK Aute Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pre Ltd
Henry Ng LEK Auto Consultants Pre Lid
Mohammed Rasul LKK Auto Consultants Pte Lid
Steven Foong LKK Auto Consultants Pte Ltd
Wei Jie LKK Auto Consultants Pte Lid
Ma Chin Fook LKK Auto Consultants Pte Lid
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expent. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-
repair survey camed out by the singlé joint expen.



Thank you,

Eest Regards,

Mariesa Abu Kassim (Mariesa)

AlG

Claim Adjuster Il, Singapore FNOL, Claims Qperations —Auto

Shared Services - Malaysia | Global Busingss Services

AlG Shared Services (M) Sdn Bhd (887181-D)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +5/03 2719 6000 | Ext 1012202 | Fax 46 (3 2685 5808

NoorMariesa AbuKassim@aig com | www aig com

From: Sally Chong [mailto:sallvchong@visionlawllc.com]

Sent: Monday, February 26, 2018 5:06 PM

To: Chin, Lee-Ying; AIG SGP, Claimis-Survey; Lim, Sheng Yang

Cc: 'EM Solution Pte Ltd'; Leong, Kah Yin; Hassim, Mohd Fitri; Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran;

Judysoh@visionlawlic.com
Subject: OUR REF.: E21-MISC.18 (SIE 782G @ 23.02.2018) AIG REF.: GBG 8092

Importance: High
VERY URGENT

Dear Sir,

NOTICE TO INSURERS TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT
TO PARAGRAPH 2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

CLAIMANT: HAT'EE KAMIS

ACCIDENT INVOLVING SJE 7826 & GBG 809Z ON 23 FEB 2018 ALONG 10 TAMPINES INDUSTRIAL
AVE 3 (S) 528798 AT ABOUT 17:25 HRS

We are instructed by HAT'EE KAMIS to notify you of a road traffic accident ON 23 FEB 2018 ALONG 10
TAMPINES INDUSTRIAL AVE 3 (S) 528798 AT ABOUT 17:25 HRS involving our client's vehicle registration
number SJTE 7826 and vehicle registration number 686 BO9Z driven by you/your insured at the material time.

As a result of the accident, our client's vehicle has been domaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurers would like to conduct a pre-repair survey of the vehicle. If we do not receiveany reply from you within
the stipulated timeline, our client shall proceed to repair the vehicle without reference to you,

Thank you.

Safly Chong

(Secretary)

VISION LAW LLC

133 NEW BRIDGE ROAD,
#18-01/02, CHINATOWN POINT,
SINGAPORE 059413

TEL.: 6534-2811 (ext 115)

FAX : 6535-6802

Cc: VEHICLE OWNER OF 6BG BO9Z



J.M. PANG & SEAH (PTE) LTD
14 Gul Avenue,
Singapore 629657

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721 148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use,

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H _

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses ariging out of any
errors or vmissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.
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