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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING _

Case | Notiffied | Est Submitted | Adj Assigned Ady fpt | Adj Submitbed | Ind Auth’ed Starus
27 Feb 2018 28 Feb 2018 New Assignmant
Main | 10:49
[ Assign I Cancel Case

Reference Documents

[Created by insurer]

_ 'COVE RENTALS PTE LTD
Vehicle Reg. No.: sLse10Y _ | Date of Loss: | 24/02/2018 00:00 - ;59
Claim Type: ___|TP/SNMIEDO1064CO2  Policy/Cover Note No.:  DMPCSN3092211802
E::;:_EHP N sepesoim Policy No. (Claimant):
| S——— Excess: (S$0.00
| Gforce Autotechnik Pte Ltd (HQ) 10 Kaki Bukit Road 2, #01-34 First East Centre, 417366 Kaki Bukit - Tel: 6363
(0123 /91391448 : ——
| Handling Insurer: China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6383 6111 ... [Handled by Chong Boon Sen]
! 'Ady.umr: LKK Auto Consultants Pte Ltd (HQ) - Tal: 6256-3561 .. [Final Rpt due 09/03/2018]

| Repalrer:

I ASSOCIATED MAIL RECEIVED View All ] - ‘E‘?_T_?E_’*_cﬂ; .FIBII I

||| There are no mail for this case,

= -
ALL ASSOCIATED TASKS view All |  Search Tasks |  Creste NewTask | Complete |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
| No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/2/2018



SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Ploase reporl coerectly 1he de
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hy the Policyhalder andiae the Authar
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& This reporl w? be forward
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afaresand

ACCIDENT STATEMENT
=01

Date Of Report 26 80918

Date OF Accident 24272018 22:45

Exact Location Of Accident JUNC OF Y10 CHU KANG RD & AMK AVE 05
Country/State of Lass SINGAPORE

Vehicle Registration Number SLS610Y
Insured/Palicyholder

Mame Of Registeraed Owner COVE RENTALS PTE LTD
Co Reg No 201626878M

Email Address NOEMAIL

Mobile Phone No

Alternative Phaone Na OFFICE-B79789598
Vehicle Particulars

Manufacturer HOMNDA,

Modal ODYESEY 24 A

Exact Furpose for which vehicle was being used at

PRIVATE USE
lime of accident DR E RE

Are WO L MING UNaar your Own insurance poallcy

4 { i )
far repair to your vehicle?

If Mo, Please state action to be taken THIRD PARTY

I8

Yehicle Category FRIVATE CAR

Insurance Company
MName of Insurance Company NTUC INCOME INSURANCE CO-OFERATIVE LTD
Type Of Caverage THIRD PARTY

Fleat Paolicy

Palicy Number 508907 TO60-01

Cowvar Note Mumber

Driver

Mame of Driver HOO WEI BIN(ZHL WEIBIN)
NRIC MNo

12433E
Date Of Birth 22041970
Cecupation INDOO

Date Of Driving Pass 07011992

riving Experience 26 YEARS AND 1 MONTH

Sender R
aender WALE

obile Numbar {LOCAL) +65-80077152
Fax Mumber
Contact Mumber
EMail Address NOEMAIL

Page 1 of



Address BLK 264 #01-112 TAMPINES STREET 21
Postcode 520264

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OTHER - HIRER

Yehicle Registration Number of Driver's Own

YVehicle

Insurance Company of Driver's Own YVehicle

General Information of the Accidant

Type OFf Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? WO
Number of vehicles invalved in the accident
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance? e

Was any other material or property damaged? YES

| have bean approached by unknown person(s) N

soliciting/offering accident claims assistance.

humber of Fassengers (Including Driver) 2

Paszenger 1 MNAME ¢ HO SIEW HONG
GENDER: ! FEMALE

Details of Police Action

Was the accident reporied to the police? MO

If Yes, Please state which Palice Station

Was naotice of intended Prosecution given? 1 []

If Yes,against wham?
Circumstances of Accident

THE INCIDENT TOOK PLACE ON THE ABOVEMENTIONED LOCATION. | WAS STATICNERY AT THET TRAFFIC JUNCTION.
WHEN VEHICLE B UNABLE TO REACT ON TIME AND THUS COLLIDED ONTO MY VEHICLE REAR PORTION,

Attachment|s)

Are accident photos available for attachment? YES

Was thera any video captured by Car Camera? MO

Was there any audio recorded? [y L]

Vehicle Registration Number SGDE30TM
Vehicle Make/Model/Colour HONDA CIVIC

Details OF Properties

Vehicle Category PRIVATE CAR
Mame of Driver LIN GUAN WEE
MRIC/Passport Mumber S7e2a024)
Contact Number 9704730
Address

FPostcode

Insurance Company Name
Mature Of Damage FRONT PORTION
Mo, Of Passanger {Including Driver) 2
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Sketch Plan Pg. 1
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IMPORTANT NOTICE N @

Pleaio fegurt comertly the datads of the acoident to speed vp thaclalms process

This Form erust be completed by thie Pelicynoider gndfor the Authoris 2d Driver

Earmation proveded must be as truthful and accurate as possibie;
facts may allow insyrancs eampaniey i repudiate policy liability.

4 The wags gnd afcentance. ot s Form-ny

Arg wilful misrepresentation or withholding of matenal

ORUTATES Sompanies i net an admission of paiicy [lanility on the parrof the insurance

LOMpET|ey

= Any false repacting may be referred 1o the Poice far investication.

G The ropon will Be forwarded By the mdurets of the GlA Racards hanagamant Cantre sitahlishad by the Ganoral sy rancs
Aassoeiaton of Singapore-{GIA) for arrhivin
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NISELSIeEs parties

=d

Sy the lodgment of this repoit to the nuters, vou nerely onwent 1o the archiving of this report at the centre and o copios of
therepor being made available aforesald.

§ Consentunder the Personal Data Protection Act (PDRAJ

I understand, acknowiedge, agres and consent that

al by imsures, iy werkshop #nd the Genaral Insarance Susacabon of 5mga pora [ “GIA"} mayiarg peemitted o collect, use,

discioie and/or process my personal dats/persanal infosmation setout in this Farm] and any other personal informanan
Frowilind Oy me of Dossesea oy my nsurs icoflectvely the “Persanal Information”] and disclose and transfer sueh
Porsg sl Information to el inaure{s) who have insired vehicke(s) involved in this 2ccident [all insurer(s) wha have insured
vehiclels] involved in this acnident shall be collectively refarrad ta as the “msurers™), the Insurars” Awyerslow firms, the

faonetary Authorty of Jingapare and any ralevant poverm ment ageneyfauthority (such 3s the nofica), far the purposeis)
of

{1} protessing, handling and/or deabng wih my claims Including the settlement of The daims and any necessary
irvestigations relating tothe claims

[Ti} Investigating tha gecident and/or my claims;
[lii) carrying out andfor dealing with my instructichs creesponding 1o any enguiries by mae,

[Iwh wdeminstermg my clamms (nclading the maling of corresponaence. SIATEMENTS, INVOISEs. ERPOTTY A NOIEeE 10 M,
wonich could involve distiosune of certam persanal dels sbout me to bring about oelivery of the same as well as an the
miernal coser of envelopes/meil packagesl and/or

Lvh compiving with appScabile law o1 Sdaminlsienng. procetsing handling andfar deaiing with my claims {eollectesly The
Purposes”)

v sl indurer]s] whi have insured sehicleis) mvolved In this accident and the Insurers’ lawyersflaw firms, may/fare permitted
1o eolleet, use . disclose anc/or gracess my Personal informatian forone or mare of the above Purposes; and

o)y Personal lafarmation may/cen be gisciosed by any of the Insurers and/or GIA to ther third party service providees of
agmnty|meilding their lawyges/law firnas], which may e dted sutside of Singapore, for ene or more of the abowe Purpases,

d} myBersonal infarmation willaise tecollected anc vsed to compite claims history Tor the purpose of fraud detaction,
mvesfigatian and management in present and alt furure clatms,

ot The mlformation o collected wder (diabove may be shared ¢ disclosed
i1} to allingurers andfor 2ny othar thicd parties-that assist i evalugting, investigating, cobtrolling or manzging fraud,
reguintons, law enforcement and vovernment agencies aF reasanably required for the purposes stated, or

|t complying with regiuements undes any reguistions, Ews or Lowlt ordert

=4 . IDAC KAKI BUKIT (VAC)
23 Koki Bykit Ave 4
e e Simddpore 415933

: i - 57416607 Fax: 67452305
o Ew%ﬁﬁi: vackb@singnet com.sg
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Sketch Plan #2 Pg. 1
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AMQ2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Est YT nd} Azsigned | Ad)-Rpt Adj Submitten Ins Autn'ad Status

' 3 138 Feb 2018 | car ¢ 1 'Pending for Survey
wan |27 Feb 2018 i 4‘; S$0.00 |5$u.nu !wﬂn u
| : Edit Estimates | | View Rpt |
Edit Ad) Rpt | | Cancel Case |

Main Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS ' | [Created by insurer]
| Insured; |-, Cao.Reg, No.: -

| Man  eoyE RENTALS PTE LTD
| | Claimant: -

|Vehicle Reg. il ===A5 B - [ FL ,' 24/02/2018 00:00 - :59 o
 No. SLS610Y : Date of LosS? | 1337 Months and 23 Days From LTA Reg Date (Man Yr)]

\Claim Type: | TP / SNM18D01064C02 | Rolicy/COver | pmpCsN3092211802

|Vehicle Reg. | '
| Policy No.
M. SGDE3I01IM |{Claimant}:

i (insured): 1
. S  Exeess: S30.00 -

Gforce Autotechnik Pte Ltd (HQ) 10 Kaki Bukit Road 2, #01-34 First East Centre, 417866 Kaki Bukit - Tel: 6363 0123 / 9139
1448

i Repairer:

China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 638% 6111 ... [Handied by Chong Boon Sen]

| — ' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Teo Cheng Ming Wilson] ... [Final Rpt due N
(TR 109/03/2018) 2

| | Handling
M | Insurer:

| |ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |
There are no mall for this case. i

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete | |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results,

hups-.nsingapom.mrirnan.cnw-::laims.ﬁndex.v:fm?lusahc:=MTRadjusbar&fusaanﬁnn=dﬂp_clmhaad&r&meﬁﬂ?d?ﬂ&nﬂd:ﬁﬁm S&CFID=318495048CFTOKE!



4102018 Merimen e-Claims

https://singapore. merimen com/elaimalindex cfm ?usebox=MTRadjuster&useaction =dsp_clmheaderdcaseid=687478&extid=2656 134 CFID=318485044CF TOKE!



4102018 Mermen e-Claims

Claim Documents

*5LS610Y (SNM18D01064C02)
[SGD&301M]
TP
COVE RENTALS PTE LTD
Feb 24 2018 12:00AM
[-1
Gforce Autotechnik Pte Ltd

Upload Documents I Uplead Photos I Compose Mew Letter View | View in Browser ¥
Documentation 1 per page v | +
| Mo _Flﬂnl!;ﬁq_:;J'l China Taiping Insurance i""'i|1n',17;!.1_.’-_'_~__-;|_|'-'|‘..1'.' Lid. (HQ}) - _ -_E_‘I:humh_rjaii Print._
1 28/02/18 10:52 PRS CONTACT DETAIL o B €Y  Load POF
[No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HO) - B |l | Thumbnail | Print |

1 |03/04/18 15:44 | LKKPhotosInG-1 q_| Load PDF |

Documents Checklist

=== e —
|DOCUMENTS CHECKLIST Reset I Save l Print ]'

[There are no document checklists configured.,

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Note: Remarks are private uniess you shaw it te other parties,

\iuw Remarks To: _ Handling Insurer

hitps:/isingapore_merimen.com/claims/ index cim7fusebox=MTRdoc&fuseaction=dsp_docviewkdomainid=1 &corole=440bjid=6874784ex!id=265619&CFID=31849
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hH]:rs:.f.fsingapﬂre.n'r&nrnan.curn.’chalmsn"rndex.nfm?l'usaheFMTRduc&fuaaactiumdsp_docvw&dnmaini#1&mola-4&ubjid=ﬁ-&-?4?ﬂ&mtid=255&1 GECFID=3184%



411002018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS3/CTHBOD3314WBS2

Date: 10/04/2018
REFERENCE
Handling Insurer; E:;‘”a Taiping Insurance (Singapore) Pte. o0 o DMPCSN3092211802
El:ilmant Vehicle SLSE10Y !nsured Vehicle No SGDE301IM
Date of Loss: 24/02/2018 Nature of Claim: TP Claim  SNM18D01064C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SLS610Y
Make & Modal: HOMNDA ODYSSEY, 2.4 (A) Engine No: HIDDEN
Reg. Date: 01/01/1990 (Man. Year: 1990) Chassis No; JHMRB18408C202533
Colour: Silver Odometer: 100934 km
Engine Capacity: Oec
Market Value/New Car Price: NIA
Sum Insured (S%): Market Value/New Car Price
OND| HICLE AT THE TIME OF SURVEY

General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITIO F TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: ENASAVE 3 mm Rear Left Side: Yokohama 2 mm
Front Right Side: ENASAVE 3 mm Rear Right Side: Yokohama 2 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS ~ Repairer's ~ Adjuster's Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S%) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 281022018

Glorce Autotechnik Pte Ltd (HQ)
Date Inspected: 2B/02/2018 Inspected Al 10 Kaki Bukit Road 2, #01-34 First East Centre
Singapore 417866

Estimated Period of Repair: 2.0 days
Adjuster:  Teo Cheng Ming Wilson Manager: CATHERINE CHONG KAI LING

NOTE: This report represents aur findings af the time and place of inspection stafed herein. Such inspection has been carmed out to the best of our knowledge and ability bul
any other liabiity under any other circumstances is hereby expressly excluded.

hitps-/isingapore. menmen comiclaims/index. cim?fusebox=MT Raﬂju3Ier&fl.lsaau:iion=gan_prinlrplﬁcasaid=53?4?&&mlid=255$19&CFID=318495{M&CFTC!KEN=5



4102018 Adjuster Report

A) THE INEPECTION WAS CONDUCTED OM A "WITHOUT PREJUDICE"™ BASIS.
B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.

THE REFAIRER WAS TOLD TO PREFARE THE ESTIMATE.
) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $1,9%00.00 - $2,900.00

REGISTRATION DATE UNABLE TOQ TRADE:DUE TO VEHICLE DE-REGISTER

https://singapore. merimen. com/claimsindex.cfm?fusebox=MTRadjusterafuseaction=gen _printrptécaseid=687478&extid=265613&CFID=31845504&CF TOKEN=5



411072018 Adjusier Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 06 Apr 2018) [
Parts: M1-MPY HONDA ODYSSEY 2.4 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLSG610Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitied during this print-out.

hitps-/isingapore. mermen.comiclaims/index cfm?lusabox= MTHadjuﬁlsr&fusaacli:un=gen_prinl.r-pi&cas&id=ﬁB?4TB&ext1d=2'5561BE-EFED=31B-=195M&G FTOKEN=5



4/10/2018

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Adjuster Report

Recommended Labour

There are no labour items selected,

l Report was unsubmitted during this print-out. ]

< END OF ESTIMATES =

hitps:/isingapore. mermen comiclaimsfindex.cimHusebox=MTRadjuster&fuseaction=gen_printrptécaseid=68747BAexhd=265619&CFI0=318495044CFTOKEN=5



