T2MI0NT

ASS.REC.EY: l REF: CE-/W"S(,‘II%(} 3313 /ﬂM{J@&:ﬂ Sdtruction:

Syapjo Uiy ASSIGNMENT (Office)
i‘i\*}ﬂm ewsouy: _ Qoalin_ \im of _ MSTh DatefTime: SN0 W\‘Pm

Estumated Cost:

Ball to:
TP+ WSTTP RES / OD RES | EVA /INV | MV / CS
To Inspect Veicle No: Sk V5954 Insured:
- at Workshop m/s Viles wonen Tel:
of 1T Tuus “Ave S
Policy No:__ AU BV ClaimMo: __ 25004 -
Sum Insured: _ Bxeess__ $500.00
Make of Veh: D.oA 96032018
(Client's Record]
CAl @'v" /| REP. | REV 24 HRS H.O.D. Endorsement:

_ Date/Tame:_ 2809 1320M oo contactedt Rt vl e

Date/Time _|Actionfinstruction ( v/ ) Fsfimafy

AIilth Revert wvehicle Tl Bu—mﬂiw‘ﬂﬂ_ a

_EHB Submit  uneromomical il] -mV: BEK (ESY) UUn: é ;:,[ et
Tt ﬂ.\f:. S ‘g 535




oo/ L._.’WS /TR RES/CDRES [ EVATINV | MY

T g A B s WY
| QaERRCl W EMCE N

at ‘Workshop mis

Truck

T,alnnr =

af f Sp Reading ]_”’l‘ll TEadin Insured |
Insured: Eng/MNa
Policy Ma CiNo W'u"w ?_q:% E B‘tE Mol ﬁ’SICf
Ciairis Me Gen. Cond :@ { Fair | Poor | Burnt
Summ ingured Eycess ?; g.DD Steerng: I.'JEJ'I'II'I']:-:,.- Leakad /| Burnt .cr

Cllant's Bepard Brake Indrddr ! Jammed | Leaked/ Burnt or
Make ot Veh Medi | 5T0 A/Rim or

-

L Ejfn
Ty Sizs: :

{Policy Coridition)

9.44¢
s

R

Ramark: The veh had commancad its

WS Qg

repair at the time of inspection.

BS/DUN/EXNOVA | GY | F8/ Lﬁf MIG [ OHTEU | FIR T SUM
TOYQ | YOKO or

& (6K

IDAC Accdent Rpor Congistent?  YesorNo
GlA | PR %80 Corgistent? : Yesor No

Erant Zear
RiBal. g M F.2a
LBal L i ILBa

(

Std NI/ N&

Est Recairs daye Rzz. Yes or No DOA 0.0
i Sy T 3Val: Yes or No Survey held &t V W ] Ly
De amagss / iS5 | M Rooftop or
CA .l.' REF. | 24HRS s. of Damagss Rear | QI | NS | Rooftop
Wehicke: IN[OUT - I =
Oste Perscn Contacted e Tre UIC | Chagsis 5 | Bedy Structure zfsatsc dus i solision
Cate | Time Agtion | Instruciicn
-  Tolal loss, Nut ecoomiel b w‘-m‘f
= '\’éf-ﬁ\%
A= it
RECEIVEU U Rl
Dlgte T Fie Paae] D: Preli. Report Days Of Repair:
D: Final Report Resurvey No. of Trip: Juriedtae B &

o
[

Add Fee; Site Iz

i
i

aes

|




Survey Department Check List (Case Handler)

Reference No.: €S| MS@| 800 3913| b
Policy Type: OD / TP'/ TP RES / TL / EV

(1) Assignment Form
C Vehicle No
Regn Mnnthh’ear
Vehicle Type
Make & Model
Engrne Capacutv {E c)
Colaur
Ddometer {Sp Readmg:l
"Chassis No
~ General Condition
| Steering
Brake
_ Modification (Modi)
Tyre Size
. .Tw.,rre. Make
| Tyre Balance i
| Date of Inspection
Sur'urev held B
| Des.of Damages

Iznnz;n_zzz;znnzr{zzn-

=

(2) S‘rstern - (Views/Merimen)

C  Damaged Vehicle Photographs Up1naded

(3) Workshop Estimate/Assignment Form
N ALLParts condition S

‘Market Value for OD cases

Estimate Repair Cost for PRI tRSI TMI, MSIG)
: D_avs__c:-f repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days
() Systern (Views/Merimen)

C  Resurvey phr:rm Upluaded

sllalinliailn]

CheckBy: | VERON [ s|3)|8

Case Handler Date

*C: Critical *N: Non-Critical

SISIS SIS ISISISISISISIS Y IS IS IS Ig

A

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form [ Y-Date [ N-Date | [Y-Date [ N-Date
c |Reference M Nn - o
€ Customer Code
N Assign From
C  Assign Date - ) v
€ VehNo tlnspectedh v
€ VehNo (Insured)
C DOA v
C Policy No w
~ ¢ [ClaimNoe e
C Insurance Authorisation (CA /REV/REP) o
C ?Repart Type _ o v
C  Weekend Charges S
N ISurveyr held atfﬂepalrer ) v
c |Excess . N e o
Surveyor ( ): Case handler to make sure the surveryor completed all required information.

21/05/2014
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD

Ref . CS/MSG18003813/T1vb

#5401 HONG LEONG BLDG SINGAPORE 04gsg1  Dete: 28022018 ” ulml‘l”lmmlm||‘|
Code: MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKN 2595H
Policy No. ABD430752AVW Coverage (%) 0.00
Claim No, 550704 Excess (§) 500.00
Assign From MERIMEN (JOSLIN LIM) Assign Date 2B/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3; Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  25/02/2018 |Inspection Date 28/02/2018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
NO 17 TUAS AVE 9
SINGAPORE 639187
5a. Remarks
ATHE MARKET VALUE IS 5%-—----—m--- (EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitled | Adj Assigned | Adj Fpt Adj Submitted | [n5 Auth'ed Status |
26 Feb 2018 28 Feb 2018 | [
Main | 13108 | New Assignment -

Reference Claim Detalls

'CLAIM SUBFOLDER DETAILS ~ [Created by insurer]
| Insured: LIM ENG NGUK, ID: S127414G, Tel: 46538570072, Emal: imengnguk®@yahoo.com.sg
| VehicleReg.No.:  SKN2595H Date of Loss: 23/02/2018 18:00 - ;59

oD/ 550704

ABD4307528WW (Comprehensive)
= e - | Coverage: 27/05/2017 - 26/05/2018
| Excess: S4500.00
Repairer: Volkswagen Centre Singapore - Tuas (HQ) 17 TUAS AVE 9, 639197 Tuas - Tel:
| Handling Insurer: | MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +&5 6827 7888 ... [Handled by Joslin Lim - 6643 1327)
| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 01/03/2018]

| Driver/Custodian: LIM ENG NGUK (70 / Female), NRIC: S0127414G, Tel: +6598570072

| Adj Asg. Remarks: Viehicle badly damaged. Estimated cost of repair is STOK. Please survey and revert, This is a VW scheme.

| claim Type:

Policy/Cover Note No.:

| | ASSOCIATED MAIL RECEIVED

Wiew All Compose Case Mail ] |
| There are no mail for this case.

=

ALL ASSOCIATED TASKS View All | Search Tasks Create New Task | Comgiete | ||

Druer Date Priority  Type Task Group Subject Handlar Assigned By Completed On Croated On
No results.

Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/2/2018



/52018 Merimen e-Claims

View Received Message

This mail is associated with :
*SKMN2595H (550704)
QD

Feb 25 2018 6:00PM
[LIM ENG NGLK]
Volkswagen Centre Singapore - Tuas

[Reply | | Reply All || Mark as Unread | | Print Message | Delete Message | Forward |

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 02/03 /2018 12:24 PM.
To LKK_HQ
Subject Alert - Adj Mandate Revoked - SKN2595H - Claim Handler: Joslin Lim

-:Ftemked:veh is nat economical to be repaired. Case will be settled on constructive total loss basis

'DOCUMENTS SUMMARY
Thera are no documents.

htlps:ffsingaporﬂ.mﬂnman.mm.fulaims.n'inuax.nfm‘?fusebun=S"u"Gmail&fusaauﬂéﬂn#sp_viaw&modaﬂ Siinboxid=1241221&iDomainld=11&i0pjld=12... 1/2



3/2018 Rich Text Editor, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd (coregno13ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; G844-8B05 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To:  MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-23
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore DBBB0T Singapore 408933
Attn:  Joslin Lim Date: 01 Mar 2018
Preliminary Advice
Vihicle Na : SKM2595H Accident Date : 25/02/2018
Make S VOLKSWAGEN JETTA Policy No. : ABD430TS2AVW
Assignment Date  : 28/02/2018 Excess : 55500.00
Date of Inspection : 28/02/2018 Est. Duration of Repair  : 0.00
Inspection At - VOLKSWAGEN CENTRE SINGAPORE - TUAS (HQ)
17 TUAS AVE S
SINGAPORE 625197

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and undercarriage. The chassis frame affected due to
collision and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) S% 70,000.00
Revised Amount ;55  TOTAL LOSS
Check ltems (Estimated) 5% 0.00
Total 5% 0.00
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5% 66,000.00
COE / PARF Rebate 5% 47,467.00
Salvage Value 8%
Margin for Repair 5% 18,533.00

Remarks

{2
The vehicle is not economical for repair.

The above survey was conducted on a 'without prejudice’ basis,

hlws.'l."sing,apnra.mariman.cunﬂclaimﬁﬁndax.cfm?fusabux=MTFtadjus!ar&Tusaactiun=dsp_rpts«&rptrnnd9=2&v:.asa'ld='E-ET2m&axtid=255559&ad1cur. =

m



MVGS 18027477 | Valkewagen Cantra Sngapara - HO
ENTRY DATE & TIME: 250272018 16:55
SUBMITTED BY: Wang Yen Ml

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cnrre:tlt' the delaits of tha accidenl bo spead up the claima process.

2. This Form must be complatad by the Policyholder and/ar the Authorised Driver.

3. Infarrmation gprovidad must be as truthful and accurala as possible. Any willul migrepresentation or witholding of material facts may aliow msurance companies 1o
rapudiate palicy ability

4, The issue and accaptance of this Form by ingurance companies i not an admission of policy lkability on the part of the nsurance companias

5. Any false reporting may be referred to the Police for investigation.

€. This report will be forwarded by the insurers of the Gl Records Managemen! Genire established by tha Genaeral Insurance Associalion of Singapare {GlA) for
archiving and that copias of this report will, far a fae, be made available upon application by interastiad parties

7. By tha lodgamenl af thiz report o the insurers, you heraby consant 1o the archiving of this repor at the centre and 10 copies of the report being mads availabla
aforasaid.

ACCIDENT STATEMENT

Date Of Report 26/02/2018 16:56
Date Of Accidant 25/02/2018 18:20
Exact Location Of Accident 169 JLN JRG KECHIL SHERWOOD CONDO NR TO THE EXIT
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Wehicle Registration Number SKM2595H
Insured/Policyholder
Name Of Registered Owner LIM ENG NGUK
NRIC Mo 50127414G
Email Address LIMENGNGUK@EYAHOO.COM.SG
Mobile Phone Mo (LOCAL) +65-98570072
Alternative Phone No OFFICE-98570072
Vehicle Particulars
Manufacturer VOLKSWAGEN
Model JETTA AS 1.4 TSI DSG 90KW TL
E;?LF;;E%S;:W which vehicle was being used at PRIVATE
Are you claiming under your own insurance palicy YES

for rapair to your vehicla?

If Mo, Please state action to be taken
Vehicle Category PRIVATE CAR
Insurance Company

MName of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Mumber A BO430752 AVW

Cover Note Number

Driver

MNarme of Driver LIM ENG NGUK

NRIC No S0127414G

Date Of Birth 13/06/1047

Occupation INDOOR

Date Of Driving Pass 23/0818977

Driving Experience 40 YEARS AND 6 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-38570072

Fax Mumber (LOCAL) +65-98570072

Contact Number OFFICE-985T0072

EMail Address LIMENGNGUK@YAHOO.COM.SG

Page 1 of 27



Address

Postcode

Was driver an employee of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accidant

Type Of Accident

YWeather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If ¥Yes, Please state which Police Station
Police Station Mame

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If ¥es,against whom?

Circumstances of Accident

71 CHUN TIN ROAD
590647

NO

OWHNER

COLLIDED INTO PROPERTY
CLEAR
DRY

MO

NO
NO
NO
NO
"

YES

BUKIT TIMAH NEIGHBOURHOOD POLICE POST

ROAD; BLK 1 TOH Y| DRIVE , POSTCODE: 590001 , COUNTRY:

SINGAPORE
TEL NO: 1800-4689909 - FAX NO: 64623782
NO

FOR MORE DETALIS PLEASE REFER TO POLICE REPORT & SKETCH FLAN

Attachment(s)

Are accldent photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
YES

NO

Page 2 of 27



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOT ICE

1. Please report correctly the details of the accident to speed up the claims process,
2. This Form must he campleted by the Policyholder e Authorised Drl

3. Information provided must be as truthful and accurate a5 passible. Any witful misrepresentation or withholding of matarjal

facts may allow Insureance companies to repudiate policy liahiliyy,

4. The lssue and acceptance of this Form by insurance companies is not an admission of policy lability on the part of the insurance
Companies,

5, Any false reporting may be reforred to the for investigation.

6. The report will ba ferwarded by the insurers of the GIA Recerds Management Centra establisked by the General Insurance
Azsociztion of Singapore [GiA] far archiving and that copies of this report will for a fee be made avallable upan application by
ingrested parties.

7. By the lodgmen of this repart ta the in SUrers, you hereby consent 1o the archiving of this report at the centre and to coples of
the repert belng made available aforesaid,

8. Consent under the Personal Data Protection Act {POPA)
lunderstand, acknowledge, agree angd cansent that:

(3] My insurer, my workshop and the General Insurance Association of Singapore {"GIA" | mayare permitted to collect, use,
disclose andfor process my personal data/personal information set out in this {farm] and any ather personal Information
provided by me or possessed by my insurer (collectively the “Personal Infermation”| and disclose and transfar such
Personal Information to all Insurer{s) who have insured vehicle(s) Invabved in this aecident {afl insurer(s] who have insured
wehiclelz) involved in thig accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Meanetary Authority of Singapore and any relevant Ecvernment agency/authority (such as the police), for the purpose|s)
of :

li] processing, handling and/ar dealing with my claims including the settioment of the claims and any necessary
investigations relating to the claims:

{if} investigating the acrident and/or my ¢laims;
{iit) carrying out and/ar gealing with my instructions or respanding to any enguiries by me:

{iv) administering my claims [including the mailing of correspondence, statements, involces, reports or notices to me,
which could involve disclosure of certaln personal data about me to bring about delivery of the same as well a5 on the
externsl cover of envelopes/mall packages); and/or

tv} complying with spplicable law in administering, processing, handling and/or dealing with my clalms, (collectively the
“Purpeses”)

b} all insurer(s) who have insured vehicle{s) invalved in this accident and the Insurers' lawyers/Taw firms, mayfare permitted
to collect, use, disclose and/or process my Personal infarmation for one or mare of the above Purposes; and

lc}  my Personal Informatian mayfean be disclosed by any of the |n surers andfor GIA to their third party service providers or
agentsiincluding their tawyers/law fiems), which may be sited outside of Singapore, for one or more of the above Furposas

{d} vy Personal Information will also be collected and wsed to compile claims histary for the purpase of fraud detection,
Investigation and management in present and all future claims.

le} theinformation so collected under {d] above may be shared / disclosed:

1) teallinsurers andfor any other third parties that azsist in evaluating, investigating, controlfing or managing fraud,
regulators, law enforcement and EOVErNmEnt agencies as reasonably required for the purposes stated, or

fii} foor complying with requiremenits under any regulations, laws or court orders,

B el

Pelicyholder's Signature Driver's Signature Reporting Centre Personnel’s Signaturs
Date & Time: [If driver s ot the poficyhalder) Narme:
Date & Timse: NRIC/FIN No.:

Page 3 of 27



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
1AW decla

re the faregeing particulars are Srue in every respect

" -

g Ngule i
Faolicyholder's Signature Driver's Signature Reporting Centre Parsonnel's Signature
Date & Tima: [ driver is not the policyhalde Tl MName;

Date & Time: MNRIC/FIN Mo

Page 4 of 27



Sketch Plan Pg. 3

e oy T

201803
Tofz

POLICE REPORT (NP2gg) Fepart Ng, szuiaf}zzﬁa’zﬁﬁﬁ

Police Staton Of Origin
Bukit Timan NPp

1 Toh y; Drive #01-13g SFNGAFDRE 581501
Tel Ng: 13004639999

DaterTima Repori Mage = Vide Repart No, T Station Diary ng
25{5‘2-‘?[] 18 TQ'SE G201 85225-’01 39 i =
Name O Infermang Address o

Ling EN*;?_N_G.HE__%__ —— :UHEH!'_'J._ILN_EDJE_STHG_:L”_____DRE 59&54—._._.___? 2=
1D Type /15 MNa, _‘TCc:n!ac! Mo

NRIC No / S0127414G \Home/Office Wiobile

T i = S — 98570072 —_—
Nanonaléw rEmal! Address
E!h'fé.&FDR.EELTiEEL__..,_..______f_. T ——
Dccupation

_iSe_:'c Age I-El;'-‘JIE of Birth }Rﬂﬂﬂ

Retiee i e e S _|Female 70 \13/06/1947 Chinese

Jnstitutmnfﬁchnor Mame [Language

T — .__._._._.__._ '. P i —— .—.___-.__‘—-—-_.______‘—-—___—-_._

DateTime of Incident Eaca!mn OF iricident

25/02/2018 18:29 169 JALAN JURONG KECH)|_ SHERWoOD
llcomac:wmum SINGAPORE 59aggg

B s sl iN_E.&F"EE_w.E_E_Xﬂ___.___.__—-——-_._._____'
Brief detailg

O the aboye mentioned date, fime ang location, | was driving my vehicle bearing fegistration plate no
SKN2905H ang heading oy, While exiting, near tg the bend area, | SPotted a cone placed in the middie
of the rogg Near to the ayjt Point. As | was confused ang Panicked, | treg to maneyyer around it but | jose

e, © — —._\___...-_‘_‘——\_.___‘_ T T — —_'—-_'_'_‘——-._..___
Signature o Officar Recnrdmg The Report: | ||$=gnalura Of Informang;

O/ 8912 SHONG SHENG GuAN B T e
- } [ i —
— . _.__.__.—\_.___...____—.___ — —-—l-._ -—-__'_'_‘—-—-—____
[ Uate/Time:
Egngégﬁza%feémemrmr ! 125/02/2018 1934

—-—___._...—-__-—____—-_.__—_-—____ = ..I' ,_.-...—-—.___._ —-_‘_'__—-—-—._,_____
Officer In-Charge Of Cage: - |Classification Of Cage:
D/ Clement Palice Divisiona| Investigation Branch / | .

Insp MUHAMMAD HAFEZ BiN ZULKEEL) i i
Contact No - B7740000

I | -
e ———
- —

Authentication Stamp

Page 5 of 7



Sketch Plan Pg. 4

POLICE FORCE LA

2of 2
POLICE REPORT (NP29g) CONTINUATION OF REPORT Report No. D/20180225/2065

I am lodging this report for record purposes,

Signature Of Oifficer Re:ﬁ'n_g_ T?;F!_e;un: = i '_;Ei.gnature Of Informant;
D/ Sgt 2 SHONG SHENG GUAN | iy s
o P ——— e e e U | . ! = —_—
Signature OF Interpreter | _rDatE?ﬁme:
Mot applicable | I?SIUEIEUTB 18:34
oo, e — |
Officer In-Charge Of Case- | [Classification Of Case-

D/ Clementi Palice Divisional Investigation Branch /
Insp MUHAMMAD HAFEZ BIN ZULKEFLI f '
Contact No . 67740000

Authentication Stamp

Pagae 6 of 27
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Sketch Plan Pg. 5

M3IG Insurance {Singapors} Pro, Lid.

4 Shanlon Way 83401 56X Cenrs 2 Singapona DEABT
Vol (G5} 6B2T THEH Fax ES5) 6827 FO00

Co, Rug. Moo 2004122126 OBT Reg. Mo, 2004795136

L-I.*T ENG N‘GUK MRE TEC S00N FthIP.‘“F

71

CHUM TIN ROAD
EINGAPORE 599647

SGDEDT, 64

‘u’W DHF'\FE EASY

AT

f2017 to 26/058

1i. Mol m‘!

f2018

THE SEHEDLILE

SCDE64 .17

RISK NUMBER 1

OCCUPATION

DBS Bank Ltd
| as
|
| SCOPE OF COVER

REGISTRATION NO.
MAKE/MODEL
ENGINE NUMBER
CHASSIS NUMBER
YEAR OF MFG
CAPACITY

SEATING CAPACITY
| WINDSCREEN

ACCESSORIES

INTEREST INSURED

VW DRIVEEASY

Indoor Oceupation

FINANCIAL INTEREST

Hire Purchase Owners

Comprehensive

SKN2595H

Volkswagsn Jetts 1.4 TSI

CAKELI4304
WVAZZZ L6 2EMDZE514
2013

1,350 C,0

5 (INCL. DRIVER}
HNLIMITED

Adrcon,
Tugb-procfing and arhe:

radio/cassette/ronpact disc player,

SUM INSURED
INCL. COE/PARF
OFF-PEAK CAR

MARKET VALUE
¥YES

NOCLNHUISCDUN‘I@ % (or F/D)

GOOD DRIVER'S
DISCOUNT
—INCD PROTECTOR

EXCESS

SGD42 .50
NOT_COVERED £—

ANNUAL PREMIUM SUTHECT . 42 ﬁ?

in-wehicle unit,
accessories that are factory fitted.

HANCHLSAS X 101704 2400000420

CHAXT 1608

Page 7ol 27
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Sketch Plan Pg. 6

ﬁn B m._... # :

i tvm LoS !._i..,.
ERLERTY m___.é_m o .

AITDN DH3 N

IHAG TR
4  EFSi-90-TL

FEARMD L il

WYIHM NODS 031 SHM
HNDN DHI W

OFLELEILOS ONEY Uil
TR LAY TS A0 080T

Tt -

FLF/TI0G TH

5 G I ek e A B Ly e
i anu Divy £2 L i ) S e DY R LIET) RO £ PR

AW S5

(STIESYHE BN 104 3HL N ‘.Eu___m__. M 0L Eﬂﬂu E_,EH

NELILLE T weg

A6EL-80-D2 3

DYLrLILOS

niiR
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PARF/COE Rebate Enquiry

1 of2

https://vrl.Ita.gov.sg/Ita/vrl/action/enquireRebateByPublicBeforeDe...

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type:
Owner ID:

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine MNo.:

Chassis MNo.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):

Singapore NRIC

7414G

SKN2595H

Mo

01Mar 2018
VOLKSWAGEN

JETTA L4 TS| AT 1622G5
Silver

2013

CAXE14304
WVWZZZ16ZEMO26514
90.0 kW (120 bhp)
$18,691.00

27 May 2014

27 May 2014

0

$8,691.00

Yes
26 May 2024

$6,518.00

26 May 2024
A - Car up to 1600cc & 97kW (130bhp)

10
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PARF/COE Rebate Enquiry hitps:/ivrl.lta.gov.sg/lta’vrl/action/enquireRebate By PublicBeforeDe. .

QP Paid: $65,689.00
COE Rebate Amount: $40,949.00
Total Rebate Amount: £47,4587.00

The information contained herein is correct as at 01 Mar 2018

OK

2of2 1/3/2018, 9:27 AM



Used Volkswagen Jetta Car for Sale in Singapore, 786 Blitz Automo... http://www.sgcarmart.com/used_cars/info.php?ID=717011&DL=2784

sGCAarRMART.COM

New Cars Used Cars Sell My Car Directory Products Insurance Articles
Get S75 Ad Credit
C
When You Spend $25.
I
Volkswagen Jetta Price Range Depreciation 2014 Vehicle Type 5
Home » Used Cars » 786 Blitz Automabile LLP » Volkswagen Jetta 1.44 TSI
Touls. A Tips Volkswagen Jetta 1.4A TSI
Car Buying Overview  Financial  Accessories  Similar  Research  Photos  Map
Car Selling Add to Shortlist Add bo Compare Add a Nate Report Error More Actions
Car Aftermarket Car Detalls
Price $69,786
Car Ownership
Depreciation $10,490 fyr [ 7]
On The Move View models with similar depreciation
Reg Date 27-May-2014
Lifestyle (Byrs 2mths 25days COE left)
Manufactured 2013 [ 7]
Mileage 65400 km (17.4k jfyr}
Transmission Auto
Engine Cap 1,390 cc
Road Tax $620 fyr 'ﬂ'
67608 1117 8720 5000 8720 Power 90,0 kW (120 bhp)
... View specs of the Valkswagen Jetta (2011-2017)
Curb Weight 1,417 kg 7]
Features 1.4L TSI Engine Mated With Smooth 7 Speed D5G
Transmission, 6 x SRS Airbags, ABS, Traction Control,
Climatic Aircon Contral, Fuel Efficient. 2 Keys. Selber Informat
Accessories Premium Leather Upholstery Seats; Knockdown Rear Company
Seats, Factory Fitted CD/Audio System, Dual Zone
Alrcon System, Rear Alrcon, Auto Headlights.
Description 1 Owner, Very Well Maintained, Full Agent Service With Address
Recards, Down Fayment 15k Monthly $700 We Provide
Doorstep Viewing, Original Condition, Nice And Location
Beautiful Paintwark, Accdent Free, Low Maintenance.
Immaculate Condition. Powerful Car Yet Econamical, Contact Person(s)
Loan Available. Professional Grooming By Ceremic
Works, Useful Services
COE 465,609 [ 7] - M
SHx -
oMV $18,691 L e S
ARF $8,691 (7]

Compare

| of 3

1/3/2018, 9:27 AM



Repair Estimate
28 February 2018
MSIG INSURANCE PTE LTD
Attention: Maotor Claims Department
Without Prejudice
Dear Sirs,
RE: VEHILCE NO.: SKN2595H
CHASSIS NO.: WWWZZZ16ZEM026514
MODEL: JETTA A6 1.4 TSI DSG 90KW TL

After inspection of the above vehicle, the front chassis member, both side pillar
alignment was found damaged as such the vehicle has to be rectified on the celetie bench.

Cost of repair for the vehicle is approximately above 370K before GST.

The vehicle sustained badly damaged, side pillar alignment is out, both air bag deployed,
dash board deformed, front wind screen glass and body frame badly affected.

Please conduct the survey at no:17 Tuas Ave 9, Singapore 639197

Please advise us accordingly.

NB. THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE
FOUND NECESSARY TO BE CARRIED OUT IN THE COURSE OF REPAIRS,
EXTRA MATERIAL AND LABOUR COST WILL BE CHARGED

ACCORDINGLY WHICH HOWEVER YOU WILL BE INFORMED PRIOR TO
ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully . T | .f‘,? ),\f L’(r\?? b

Germaine Ong e
ik Y By 1 G 00

ﬂ}lﬂw Sy
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__.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| MNotifis E: thed Ad Assigned Adj Rpt Ad) Submitted Status

26 Feb 2018 | e ]ssn 00 '$50.00

| At &G Rok | | Edit Estimates | E‘H'I-E'ﬂ'ﬂptl

Pending for Survey Report

Main Reference Claim Details

Icmn SUBFOLDER DETAILS - - |[Created by insurer]
|LIM EHG HGI.IK ID: S0127414G, Tel: 46598570072, Emall: limengnguk@yahoo.com.sg
' SKN2595H ) ‘Date of Loss: 25/02/2018 18:00 - ;59

ABD430752AVW (Comprehensive)
| Coverage: 27/05/2017 - 26/05/2018

| ciaim Type: oD/ 550704 | Policy/Cover Note No.:

|_ B ) B ' Excess: - |55500.00

| Repairer: ‘U'ﬁlklwugm Centre Singapore - Tuas (HQ) 17 TUAS AVE 9, 63919? Tuas - Tel:

MSIG Insurance [ﬁngaporq} Pte. Ltd. (HQ) - Tel: +65 6827 7888 .. . [Handled by Juslin Lim - 6643
_ |1327)

— LKK Auto Gon:ultnnll Pte Ltd {HQ] - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] ...
i | [Final Rpt due 30/03/2018]

Handling Insurer:

| Driver/Custodian: | LIM ENG NGUK (70 / Female), NRIC: S0127414G, _Tel: +6598570072 B
| Adj Asg. Remarks: | vehicle badly damaged. Estimated cost of repair Is $70K. Please survey and revert. This is a VW scheme. i

/ASSOCIATED MAIL RECEIVED " View All |_compose Case Mail I"‘

| ALL ASSOCIATED TASKS™ View All | Search Tasks | _Create New Task | _Complete |
Due Date Priority Type rask Group Subject Handler Assigned By Completed On Created On Done? |
' |Nn results,

hupcs:.f.rsingapom.merirnan.cnn'n.rclaimsﬁndax.cfm'?msabﬂFMTHad'|uster&lusaactiun=dsp"{:lmh.eadﬂr&::-auoid=sa?2l:l4asx{idﬂﬁsﬂﬁﬁal:ﬂu:isﬁ?ﬁﬁﬂa... 12
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Mermen e-Claims

Claim Documents

*SKN2595H (550704)
oD
Feb 25 2018 6:00PM
[LIM ENG NGUK]
Volkswagen Centre Singapore - Tuas

Upload Documents | Upload Photos | Compose New Letter |

.ﬁﬁessment lh:porl:s

View View in Browser ¥

1perpage Y | ¥

:?\ug |Finalized On | volkswagen Centre "imﬂ.ep%!_!:_i_l_iqj' — ) Thumhna:ll. Print |
1 |26/02/18 17:12 Accident Statement - S ,ﬂ Load HTM | '
Mo | Finalized On LKK Auto Consultants Pte Ltd lHQ] —— o Thumhnall | Print

I 01/03/18 15:49 | Adjuster Immediate Advice _— B o '0 Load HTM
'Photos/Images - || 3 per page v|| @ i
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail Print |
1 01/03/18 11:42 iGerl:ral- View - @ | Load PG ¥

2 01/03/18 11:42 | General View '€ | loadPG ¥ |
3 |01/03/18 11:42 | General View @ | waars |@ |
4 |01/03/18 11:42 -Gen.aral View o © | Load »G | @ |
5 01/03/18 11:42 Gu_n-ml View a _ © | ladwc @ |
6 |01/03/18 11:42 General\tiaw o - © loaowc @
'?_'ﬂuusna 11:42 E-ennral View B o , Loa_d PG _QJ_

8 01/03/1811:42 | General View - © | ladrc | @

‘9 |01/03/18 11:42 _En-rai View o © | adwe | @

;19 ;61}5%;*13 11:42 General View . _ © loadiPG | &

11 |01/03/18 11:42 General View © ladirc @ ‘
12 |01/03/18 11:42 | General View N _ © | e @ |
._1_3 '01/03/18 11:42 | General ;i,e_w - ' 0 | Load JPG EE_
i“ 01/03/18 11:42 | General View B i ©® e & |
15 Inuusns 11:42 | General View © | Leadpc | ¥

16 | 01/03/18 11:42 Gnntrnl View o ) © | LoadirGc |
;1? 101/03/18 11:42 | General View a € Load we | @

18 |o1;03;13 11 .42 General View B — __ _ ©® | ladirc ¥

19 |01/03/18 11:42 | General View _ _ o . © | Loadikc | ¥

20 | 01/03/18 11:42 | General View B ] © | e |4
21 [01/03/1811:42  General View ©®  loadws ¥
22 |01/03/18 11:42 | General View N o _ €© | Loadirc | ¥

23 01/03/18 11:42 | General View . - @ | Load e v
!24-" i.lll,.'lﬂ.f.;&_l1:42___Gmer;l_vl-ew - i L 1) Load PG | @
25 |01/03/18 11:42 | General View '_ - €© | wadic ¥
225 F.rnsns 18 11 142 | General View ) B i) | Load IPG @ |
27 01/03/18 11:42 | General View - € | loade |#
(28 |01/03/18 11:42 | General View : - © ladrc @
29 | 01/03/18 11:42 General View B | € | Load IPG W

Faﬂ ;61}65;13 11:42 | General View N @ | Load PG d

1 - 1
hitps://singapore. merimen. com/claims/ |ndmc.cIm‘?fusebux=MTFIdoc&1'mmhnﬁsp_ﬁwlm&dmlnidﬂ Lcorole=4&0bjid=687 204 &exlid=265650&C...
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!31 01/03/18 11:42 :G"E' View _ _ jo | Load JFG & |
32 |01/03/18 11:42  General View @  edipc W
33 |03/03/18 11142 | General View R O | wwrs (@
34 01/03/18 11:42 | General View © | LadrG | @
35 |01/03/18 11:42. General View - _ ©  lsiwc @
36 mmana 11:42  General View o . o Load PG | @
37 01/03/18 11:42 | General View N _ _ _ : © | Loadwe
38 mi}?ﬂa 11:42  General View © losdirc | ¥
‘39 |01/03/18 11:42 | General View ©® | s @
40 | 01/03/18 11:42 ' General View B i © | LG @ |
a1 |01/03/18 11:42 " General View - © | leadic @ ]
42 |duu3ua 11:42  General View - ©  wwe ¥
-:13 DJJEJEJ‘IS 11:42 --|_G;;1eral 'U'Ia: o Load IPG | ¥
;4,_4 01/03/18 11:42  General View © | loadrc ¥
a5 |mmma 11:42 " General View - i) | Load PG | 'E__
46 | 01/03/18 11:42 :_Gener-al View . _ o | oadire | @
:4? 01/03/18 11:42  General View - ) © | ladic | @ _:
|48 01/03/18 11:42  General View € | loadic &
'ié'_irmms;fia}z -G:er-al View ) _ : e Lload e @ |
'so 01/03/18 11:42 | General View a - _ _ © | ladc |@ .
51 01/03/18 11:42 | General View © | Ladirc | &
52 Juunma 11:42 _-Enem View _ €©  LoadlrG '@
53 !_uuoma 11:42  General View - @  LoadrG @
54 01/D3/1811:42 |General View o © | ladic @
5 mmman_-u Gen:;al:inw €©  loadrc |#F
|56 |1§:1m3;13 11:42 Gl:neral view __ o € loadirc ,-_fJ 1]
57 |01/03/18 11:42  General View © adirc | &
58 GL"E;!& 11:42 Igenaral View - © | e @
|Do¢:uma;|-ta-ﬁ;un o B R |1 per page :f—lei _.
|No_|Finalized On [MSIG Insurance (Singapore) Pte. Ltd. (HQ) o | Thumbnail |_Print |
1 28/02/18 10:49 | VWS email ] © | Load POF |
| Mo Ral_ihil{ﬁeurder LKK Auto r:umun.m::. Pte Ltd {Hm ) i Thumbnail | Print |
1 |01/03/18 13:44 | ESTIMATE - . © | LoadPOF |
'2 | 05/03/18 13:51 |LTA REBATE - €Y | Load PDF |
Linked Accident Report Documents

View View in Emw_s:gr‘l'
video - N - _ |Im?a= v @ |
!'Nu Fmah—z;:_if}n _i}ulk:.wa:_]-en Centre blngapwe_[H_Q}l ) Thumhnnil Print
1 [26/02/18 17:04 |Video - Accident . ‘|Q Load MP4
;msmaﬁepoﬂ_& 3 o o [1perpage ¥ | @
(Mo |Finalized On Volkswagen Centre Singapore (HQ) | Thumbnail | Print
1 |26/02/18 17:12 | Accident Statement B ' @  ladHM |
Photos/Images AR i ) [3perpage v/ |
| Mo Flnallzed Dr| Volkswagen Centre Singapore (HQ) Thumbnail | Prlnt
| 26/02/18 17:05  Accident Phote - ) © | lozdrc ¥
e zamz.»'ia 17 _n_s_ “;A.mi-d:'l_t"Phntn o o €© | Loadre £

htlp«s.Hslngapcn.mnman.cumfclalmaﬁndax nfm?rusebo:IMTRducahmaactmmdsp d:miaw&dummnbdn1&mmlM&ub}idﬁe?zu&&amdmsﬁﬁn&C...
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i 26/02/18 17:05 Accident Photo jo Load PG | @ |
4 26/02/1817:05 AccidentPhoto - - @ | adrws | ¥ |
5 |26/02/18 17:05 | Accident Photo : © i 2
6  26/02/18 17:05 Accident Photo = re——— © | Ledwc @ |
7 | -i-z__ﬁ,_rE-z,.fET?mE ;;::.i._i.:larlt Pheto  |€@ | ‘Load »G | @ |
6 | 26/02/18 17:05  Accident Photo € | Loadrc | @
9 26/02/18 17:06  Accident Photo o ©  ladws |8
'10 |26/02/18 17:06 |Accident Phota © | Ladwc ¥
11 26/02/18 17:06 | Accident Photo @ | waaws @
12 -zéﬁma 17:06 -A.ncillent_ Pl:mtu : ___ - L] | Load PG | ¥ _I
13 -l?:@'llz.f!.ﬁjl?:ﬂﬁ ?fn_:_id-an't Phote o - © | Lwars ¥
14 | 26/02/18 17:06 Accident Photo © adirc @
Iis__'_zsmzns 17:06 ;M:_I:Edﬂt Photo o (1] | Load PG | ¥
|16 | 26/02/18 17:06  Accident Photo - i © | Ladaws | @&
17 |26/02/18 17:06 |Accident Photo o - - © | wadrc | ¥
18  26/02/18 17:06 Accident Photo o © o | ¥
i19 ‘i_?_@fl_.'.ré;'.lt.t-i'.ﬂ.f:_i_;;ﬁ_:le.u.l:t:h_um B - _ © | lawc | ¥
' Documentation B iperpage V| 8 |
o [Fionioed 60 Volkswagen Contre Singapors () | N
|1 |26/02/18 17:04 | Sketch Plan — | €@ | LoadTIF
Documents Checklist
' DOCUMENTS CHECKLIST - _ Reset | Save | _Print ||

There are no document checklists configured. ' ) |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Note: Remarks are private uniess you show it to other parties.

hrtps;ﬂsingapora.rnarlmn.mﬂddaims.findax.clm?fuaehnx=MTF!d.oc&fusaaclinn=dsp_dw;v'mw&dumairu'dﬂ1s.ocmla=4&ubji-:t-—*EE?ZN&axILdﬂESE&Q&E... a3



352018

Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:1sssor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No: CS/MSG18003813/T1VBS2
4 Shanton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 05/03/2018

R RENCE

Insured/Claimant: LIM ENG NGUK Palicy No: AB0430752AVW

Date of Loss: 25/02/2018 Mature of Claim: QD Claim Nao: 550704
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKN2595H

Make & Modal: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine Mo: CAXE14304

Reg. Date; 27/05/2014 (Man. Year: 2013) Chassis No: WWVWZZZ16ZEMO26514
Colour: Sitver Cdometer: 41221 km

Engine Capacity: 1380 cc

Market Value/New Car Price: S$66,000.00

Sum Insured (S$). Market Value/Mew Car Price -

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceablae): ¥es Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo  Pre-accident Condition:

CONDITION QF TYRES

Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16

Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above values rapresant the remaining fyre treads depth
/COST OF CLAIMS _ ] Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labaour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S%) 0.00 0.00 0.00
l TION

Date of Assignment: 28/02/2018

Date Inspected: 28/02/2018  Inspected Al

Estimated Period of Repair: 0.0 days

Volkswagen Centre Singapore - Tuas (HQ)
17 TUAS AVE 9
Singapore 639197

Adjuster: MOHD TAUFIKH BIN HAMID

Manager:

VERON CHEN

NOTE: This repert reprasents our findings at the time and place of ingpection stated herein. Such inspection has been carrled out fo the best of our knowledge and abilily but

any other Habily under any other circumstances is hereby expressly excluded.

ht‘tps;.f.fsmgap-ure.meriman.cum.fclairns.'-ndex.cfm?hJsebm-:=l.'lTRadjusier&fuseaclinn=gen jrintrpt&casaidﬂ&??ﬁ&a:hdﬂﬁ&ﬁﬁﬂ&ﬁlD=29ﬁ?B§BB&G... 114
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TOTAL LOSS ASPECT

Market Value : 566,000.00
CMV 518,6%1.00
FARF Rebate (1) : 56,518.00
Quota Premium Paid : SE5,685.00
COE Rebate (2) : 540,94%9.00
Total Rebate (17 + {2y = : $47,467.00

The total amount incurred will be Market Value 566,000.00 minus Total Rebate 3547,467.00 = 518,533.00
before excass.

In view of the above, the vehicle is uneconomical te be repaired, you are advised to invite tender
for the wreck.

https:ﬂsingapuro.marimn,ﬁm‘rﬂdaimsﬁndex.cfm?fuaebnx=MTRadjuster&fuseac.tim=gan _printrpI&casemﬁa?zm&anjﬁzﬁﬁﬁsg&CFID=295?BE&&&C... 214
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 05 Mar 2018)

|Part5: 143 VOLKSWAGEN JETTA 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKN2595H)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the |last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *, ,

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out. |

htlps:.f.fsingapure.marimen.mrn.fdaims.flndex.cfm?fusebnx=MTRad|uster&luseactmmgan_prinlrpt&cas:ei#ﬁa‘ﬂ04&eﬂid=2ﬁ£ﬁSB&CFIB=296TEEEB&G... 34



352018 Adjuster Report

Recommended Miscellaneous Items

Thare are no new miscellaneous items selected,

Recommended Labour

There are no labour items selacted.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

htlps;.f.rgtngapurﬂ.-rnr-.-rimen.cnrru'daimﬁndax.cfm?fusabnx=I'.-'ITRad|L:stqr&lumaminnwen_pnnum&ca&ald=ﬁﬁ?2D4&axtid=26&ﬁEQ&CF1D=EQE?BEE-B&C... 414



