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...CLAIM SUBFOLDER...(New Assignment)

CLM'.H SI.IH-F{JLDER THACKINE

Case | MNatified Est Submitbéd | Ad] Assigned Ad| Rpt Audj Submitted Tins Auth'ed .:.:r.:.r..r.
| Fi 1 ASS men
. 23 Feb 2018 27 Fab 2018 Meow Assign &
Main 16:07
Cancel Case
Assign

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS ' [Creatl!d by 1ns-urer]
| | Insured: HITACHI CAPITAL ASIA PACIFIC PTE. LTD., Co. Req. Mo.: 199400333N
|| Main Claimant: 'DASHENG CAR LEASING, Co. Reg, No.: 533140668
Vehicle Reg. No.:  51G9784G Date of Loss: 23/02/2018 0000 - :59
_ ; MSDAPCP/17-000625-00 tcomprehanswt} |
Claim Type: !TP S MSC/AV/18-000288 .Fnllw!Cuw Hote Mo.: Covarage: 28/03/2017 - 27/03/2018 I

 Wehicle Reg. No.

| (Insured): SperTL Policy No. (Claimant):

| Excess: 55750.00
Repairer:  Ann Joo Maotor Pte Ltd {HQ]- Blk 178 Sin Ming Drive #02-17, Singapore 575721, 575721 Sin Ming - Tel: 64510747
Handling Insurer: |MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311] |
| Adjuster: s _ur_.u Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm. Advice due 2B/02/2018]

| Driver/Custodian i .
| (Insured): ._UH CHOON KIAT CALVIN (), NRIC,.ET?EIQF?{J], Tel: +6597522278

| | ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |||

| [ There are no mail for this case,

= 1
ALL ASSOCIATED TASKS Wiew All |  Search Tasks |  Create New Task Complete |
Cue Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

|| Wo results.

https://singapore. merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=d... 28/2/2018



MFAT1BO2E389 § Fabcon-Alr Autp Services Pie Lid « Sin Ming
ENTRY DATE & TIME: ZRU22018 16:47
SUBMITTED BY: Florenca Loh Fui Fong

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 26/02/2018 09:16

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormectly the details of the accidant to speed up the claims process.
2. This Form must be compleled by the Policyholder andler the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
e L Rt RS

repudiate policy ability.

4, The issue and acceplance of this Form by insurance companies is not an admission of policy liabity on the part of the insurance companies.
5. Any false reporting may be referred to the Paolice for investigation.

B. This report will be forwarded by the insurers of the GLA Records Management Centre established by the Genaral Insurance Association of Singapore (GLA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the ledgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and fo copies of tha report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location OF Accident

23/02/2018 16:47
22/02/2018 23:55
JUNCTION OF PUNGGOL FIELD AND PUNGGOL ROAD

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number S5JGET84G
Insured/Policyholder
Name Of Registered Owner DASHENG CAR LEASING
Co Reg No 533140868
Email Address NOEMAIL

Maobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Flest Policy

Policy Number

Cover Note Number

Driver

MName of Driver

NRIC No

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

OFFICE-NOPHONE

TOYQTA
VIOS-1.5 G (A)

UBER/GRAB

NO

THIRD PARTY
FRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NGO

5087931089

LI BOON KWANG, DOBBIN
SBA3S925)

07M10/1988

OUTDOOR

16/01/2009

9 YEARS AMD 1 MONTH
MALE

(LOCAL) +65-98811122

MOEMAIL
Page 1 of 17



Address

Postcode

Was driver an employea of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any forgign vehicla involved in this accident?
MNumber of vehicles involved in the accident

Was any body injured in the Accidant?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Detalls of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

refer to sketch plan.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was thare any audio recorded?

BLK 157 JALAN TECK WHYE #07-127
680157

MO

OTHER - HIRER

COLLISION - CROSS JUNCTION
CLEAR
DRY

NO

NO

YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Calegory

Mame of Oriver
MRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

SJXa77L
AUDI ABL

PRIVATE CAR
LIM CHOON KIAT, CALVIN
57828770J

Page 2 of 17



Sketch Plan Pg. 1

SKETCH PLAN

MT NOTICE

1. PFease report correctly the dotalls of the accident Lo speed up the claims progess.
2, This Form must be I Ider andfor the A ised Dyl

3. Infod mation provided mast be as pruthiul and accurate as possible. Any wilkul misrepresantation or withholding of material
facts may allow Insurance companies to repudiate policy Hability.

4. The lssue and acceptance of this Form by insurance companies ks not an admission of palicy liability an the part of the insurance
Companies.,

5. Any false reporting may be referred to the Police for lnvestization

G The report will be forwarded by the Insurers of 1he GI& Records Managemant Centre established by the General insurance
Assoclation of Singapore [GLA) for archiving and that copies of vhis report will for a fee be made availabie upon application by
interested parties.

Ao By tha lodgmant of this repart Lo the insurers, you hereby cansent 1o the archiving of this report at the centre and 10 copies of
the report belng made available aloresaid.

H. Consent under the Personal Data Protection Act (PDPA)
lunderstand, acknowledge, agree and consen] Lthat:

[al My insures, my warkshop and the General Insurance Association of Singapare (“GIA"} may/are permined ta colbecy, use,
discinge andfor process my personal datafpersonal infarmation set out in this [form] and amy other parsonal infarmatien
provided Ly me o posscssed by my insurer (collectively the "Personal Information®) and dis¢lose and transier such
Persanal Infarmation Lo all insurer(s) who have insured vehiclois) invotved in this sccident (all Insureris) v lsave insured
vehiche|s) involved in this accldent shall be collectively referred to as the “Insurers™), the Insurers’ lawyers/law firms, the

Maenetary Authority of Singapore and any retevant government agency/autharity (such as the palice), for the purposes)
af

{il processing, handling and/or dealing with my claims including the settierment of The claims and any nECELLATY
Investigations relating to the claims: |

{ii} Investigating the accident and/or my claims,;
{iil) carrying out and/or doaling with my instructions ar respending to any enguiries by me;

(e} administering my claims {including the mailing of correspandence, statements, involees, FEports or notices 1o me,
witich could involve disclosure of certain personal data sbout me to bring about delivery of the sarme as well a3 o0 the
external cover ol envelopes/mail packages); and/or

[v] eomplying with applicable law in administering, processing. handling and/or dealing with my claims [collactively the
“Purposes”|

{b]  all inswererds) who have insured vehicle[s) involved In this acsident and the Insurers' lawyers/law firms, may/are permittad
to codlect, wse, disclose andfor process my Personal lnformation Tor one or more of the above Purposes; and

lc)  my Persanal Infermation may/can big disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsfincluding their lawyers/law lrms), wiich may be sited outside of Singapore, for one of more of the above Purposes

(d]  my Personal tnformation will alse be collected and wsed to compile claims history for the purposs of fraed detection,
Invesligation and managemant in present and all future claims,

(e} the information so collected under (] above may be shared / disclosed:

(i1 to &l insurers andfor any olther third parties that assist in evaluating, Investigating, centralling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes staled, o

(I} for complying with requirements under any regulations, laws or court orders
PO

3 sin Ve o
a\ MiNG | >
o )

kN =

DA SHENG CARLEASING 7,/ il
Polcyholder’s 5lwtuW’ Diriver's i Hew'?méﬂ?_rﬂmlm AQ
Date & Tirme: % o l;hz palicyholder) Hame.

HRIC/FIN Mo
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Sketch Plan #2 Pg. 1

SKETCH PLAN
. | 1 1

| | H ik
bt E S e ISR R
| |

r |

A—_Lurf

DESCRIBE CPHCUMSTANEES OF THE ACCIDENT

On _22/02/8, A chet || S5pm a]nm Juchow,  Lonacsl
Gevl and Consael Remol . e Tm Tm th, Sqit L7
L'L-l'Jm'-‘l +ﬂ' "‘10 f#’i'm:.“-"wz}f 5{.4}[0{41“1.;4 Heor waa & C'__ﬁ_t--(mr81
dash out from  the A:ﬂr:‘t:k..,_"r 5,,{5 ot He 46 Roaol .

DECLARATION . i : T
i 0 | :
Ifwe declare the loregoing particulars afe true in every rospecl T B .r=
i
! 2 s
DA SHENG CAR LEASING % S
L4

Policyholter's Signature Driver'sSgnature Heporing Centre Personnel's '5|5n=1u.rlr
Date & Tima: {1 gfiwer is not the golicyholder) Mame:
Date & Time: MAICFIN Wa,;

Pege 4 of 17
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|CLAIM SUBFOLDER TRACKING
ASE | 5§ 5

Main

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

titied __ hyad [Ad) Assigned T.i'::J_f'l__’ |Ad] Submitted Ins Auth'ed Status =
27 Feb 2018 Pending for Survey
|23 Feb 2018 16:07 Eﬂl_.ﬂﬂ . 5*_“-““ Raior:
| Edit Adj Rpt I Edit Estimates I iew Rplt el e I

Reference Claim Details Documents

Show All I

'CLAIM SUBFOLDER DETAI

Insured:
Main
Claimant:
Vehicle Reg.
Mo,

.DER DETAILS = | [Created by insurer]
HITACHI CAPITAL ASTA PACIFIC PTE. LTD., Co. Reg. No.: 199400399N

' Co. Reg. No.: 533140868

DASHENG CAR LEASING,

— —
S1G9784G Date of Loss: | 23/02/2018 00:00 - :59

Claim Type: | TP / MSC/V/18-000288

‘Vehicle Reg.
No,

e

| SIXSTTIL

[115 Months From LTA Reg Date {Man ¥Yr}]

Policy/Cover
Note Mo,

MSD/VPCP/17-000625-00 (Comprehensive)
Coverage: 28/03/2017 - 27/03/2018

Policy No.

(Insured): (Claimant):

! - : Exieas; S37a000 =
| Ann Joo Motor Pte Ltd (HQ) Blk 176 Sin Ming Drive #02-17, Singapore 575721, 575721 Sin Ming - Tel: 64510747 o

MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by KENNETH KONG] ... [Imm.Advice due
| 2B/02/2018]

|Repairer:
Handling
{imeyrar:

Adjuster:

Fﬁriuer}[ﬂi& ]
dian LIM CHOON KIAT CALVIN (), NRIC: 578297701, Tel: +6597522278
|{Insured}: | ) |

|ASSOCIATED MAIL RECEIVED

view &ll | Compose Case Mail ||
There are no mail for this case,

| ALL ASSOCIATED TASKSE

Due Date

View All | Search Tasks | Create New Task | Complete | |
Created On

Priority Type Task Group Subject Handler Assigned By Completed On Done?

Mo results.

hups:.f.fsingapurﬂ.mrimen.f.um.fclalmsﬁndax.cfm?lusaho::MTRadjusier&!us&acﬁnn=dsp_clmhﬂmr&mwdﬁs?nﬂﬁmudﬂﬁﬁﬁ1&CFID=33!CI1344&E FTOKEL!
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Merimen e-Claims

Claim Documents

*5]G9784G (MSC/V/18-000288)
[SIX977L]
TP
DASHENG CAR LEASING
Feb 23 2018 12:00AM
[HITACHI CAPITAL ASIA PACIFIC PTE. LTD.]
Ann Joo Motor Pte Ltd

Upload Documents | Upload Photos ] E-:vrnn':-se New Latter |

.A;m:mant Repurts
Mo _"IF.3|I2E'.'.| Dr.

1 09/04/18 14:50

Phntus!lmages
\No_ Relabel/Reorder
1 27/04/18 08:52

[ms1G Insurance [‘_-|||l|r1||ur|.-'~'!l Pte. Ltd. {HQ}
Accident Statement

View View in =Elrl;n-ﬂr:uzr b

1 per page v o

= Thl.lll‘llhl'lliII||PT1nt:

2
3
4
5
8 27/04/18 08:52
F
8
g

10 |27/04/18 08:52
11 |27/04/18 08:52
12 27/04/18 D8:52
13 27/04/18 08:52
14 | 27/04/18 D8:52
15 |27/04/18 08:52
16 |27/04/18 08:52

17 '2?;&4;13 08:52

18 |27/04/18 08:52
19 |27/04/18 08:52
20 |27/04/18 08:52
21 |27/04/18 08:52

\22 |27/04/18 08:52
23 |27/04/18 08:52
24 | 27/D4/18 09:13
|25 :2?;91_;_13 09:13

!26 i2?}ﬂ4}1309:}3
27 2?!04#131}9 13

28 2?!1}4.-'18 09:13

29 2?{04,-"18 09: 13

130 127/04/18 09: 13

150 | romion - Reg. Na: SIXSP7L, Claimai: HITACHE CAPITAL ASIA PACIFIC PTE. D, _ ° | il | 0

) i o _ [perpage v [ @

LKK Auto Consuitants Pte Ltd (HQ) = . —— Th““"b"‘-"" Print |

;General View - (1] LuadJPG . H" i

27/04/18 08:52 'Gemaral View . ) :' (1] | Load JPG | @ |

'2?;n4f13 08:52 —lﬁunnral View © | Loaors | W |
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2?!1}4_!18-[;3 52 General View - = ! € | Load PG | @ |
04/18 D8 ' General View © | Lwwc | @
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-Eenural View o o Load JPG | '!'i .

-G-nnefal ‘H'i.ew - 0_ Load PG 1 L |
(15 |27, 5 _-i.ﬁinaral View __ e ; o____l.uadﬁ: L
| General View . €  Load IPG L

.-_!.a;lérul \I‘ie!nr - _io_ Load JPG I L I

| General View € | loadpc | # |
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-, General View ——— -'.F Load JPG | &

'Phu;:ngnphs-nf Dlmnged Parts . o "La.sd JFG“]_[;J“.

13 Photographs of Damaged Parts © | Ladrs | W
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.52 -2?,-"[:4.-'18 09:13 ‘Phumgraphs of Dlmaged-;;rh - ] 9 Load JF"!.;-_?.
153 |27/04/18 09:13 fnham&_g_x:;ﬁh- of Damaged parts o (1] Load IPG | & |
i54 iz:‘;m;lBEF “‘-.Fhom-nraphs oi' nlrrug-d Partﬂ i i b _ﬂ_ Lﬂad_J_l;z;-_ Lw( .
!55 |2_;r;n:1;1a_u913 | Photographs of Damaged Parts ) ﬂ Load JPG ‘ L |
56 |27/04/1809:13 | Photographs of Damaged Parts '@ | Loadws | @
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Show Remarks To: | Handling Insurer
Nobe: Remarks are private unless you show it to other parties.
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5732018 Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno1asso71ser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18003907/KES2

Date: 03/05/2018

REFEREMCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid. Policy No: MEDAPCP/MT-000625-00
ﬁ::"_“‘a“‘ Vehicle ¢ ,zo784G Insured Vehicle No : SJX977L
Date of Loss: 23M02/2018 Malture of Claim; TP Claim No: MSCA/18-000288
DESCRIPTION & |DENTIFICATION OF VEHICLE
Reg No: SJGI7B4AG
Make & Model: TOYOTAVIOS, 1.5 G (A) Engine Mo: 1NZXTB4276
Reg. Date: 23/07/2008 (Man. Year; 2008) Chassis No: MROSIHYI305074214
Colour: Metallic Black Odometer; 189248 km
Engine Capacity: 1497 cc
Market Value/New Car Price: MIA
Sum Insured (S3): Market Value/New Car Price
CONDITION OF ¥ E AT THE TIME OF SURV
General Condition; Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 195/656R15 Rear Tyre Size: 185/65R15
Front Left Side: Hankook 3 mm Rear Left Side: Falken 3 mm
Front Right Side: Hankook 3 mm Rear Right Side: Falken 3 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's ~ Adjuster's  Difference  Diff%
Parts 0.00 0.00 0.00
Miscellangous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 27102/2018

Ann Joo Motor Pte Ltd (HQ)
Date Inspected: 28/02/2018 Inspected Af: Blk 176 Sin Ming Drive #02-17, Singapore 575721
Singapore 575721

Estimated Period of Repair: 0.0 days
Adjuster: KENMETH KONG Manager: CATHERINE CHONG KAI LING

NOTE: This repodt represents cur findings at the time and place of inspection stated herein. Such inspection has been carried out fo the bast of our knowledge and ability but
any other liability under any other circumstances 5 hereby expressly excluded,
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Sianrme Adjuster Report

B} THE INSPECTION WAS CONDUCTED ON A “"WITHOUT PREJUDICE" BASIS.

B! THE REBATR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSFECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $5,000.00 - $7,000.00
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REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Apr 2018) .
|Parts: 143 TOYOTA VIOS 1.5 G (A) (Catalogue:Merimen Singapare 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJG9784G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out.
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5132018 Adjuster Report
Recommended Miscellaneous ltems

Theare are ne new miscellanesus items selected.

Recommended Labour

There are no labour items selected,

l Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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