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Surve Department Check List (Case Handler)
Reference No. : CSl Msq [&D ! Rivb
Policy Type: OD / TP / TP RES ,J"Tl.f EVA

Check By: [ VERON [ 31

Case Handler ) Date
*C: Critical *N: Non-Critical

Case Handler Typist
Admin { ,'I: Case handler to make sure all Information created by the assignment team are ACCURATE.
1) Office Assign Form Y-Date | N-Date Y-Date | N-Date
; C Réfﬁr_é_nce Fy‘ln._ %ﬂ = |e—a—
-~ C Customer Code )
N Assign From
C __ _Asﬁi_gn Da_te -
C _ Veh No (inspected) ) |
c Veh No [_lnsureq} i v
] C _D,D..ﬂ_t ) N =
_C Policy No - -
C ) _Claim No o
c _lnsurance Autharrsatmn (CA JfRE"..";'REI-'*}
_C _Report Type -
C Weekend Charges
N Survey held at/Repairer . -
€ Excess e _ ]
Surv rveyaor ( ): Case handler to make sure the surveryor completed all required information.
[1]A55|gnment Form
c _;Uehlcle No : - N v
c Regn I‘ujcrnthf‘_r'ear - o ) e
N Vehicle Type N v T
N Make & Mn_der -
C rEng_ine Capacity. {C.Ej = —
N :C:c-:_loi..-rr o _
C ‘Odometer. (Sp.Reading) B ) —
C _ Chassis No = —
N IGeneraI Cnnd:tmn v
. |Steering — ) __ o v
N Brake ) _ - v
N Modification (Modi) - i
C _'_l':,rre_Size el
M Tyre Make -
€ Tyre Balance - =
C ;Date of Inspection a v
N Survey held ' - =
N Des.of Da m;a_ ges B ) w
(2) system - Wiews{Merimen;l
C _ Damaged Vehicle Photographs Uploaded | v & [ ]
{3] Waorkshop Estsmate!nssignment Form -
N [ALLParts condition -
_ € Market Value for OD cases -
C _ Estimate Repair Cost for PRI (RSI, TMI, MSIG) i
C Da!,rs of re pair -
c Fmahsed Amnunt R v
C Re- mspectmn Cases to Frnahze wlthm 5 Days
{4] Systern [WewsIMerlmm}
C  [Resurvey photo Uploaded [ ] [ [ =

21/05/2014



' V4l V4 LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R G5T Reg. Mo, 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS/MSG18003801/R1vb
#24.01 HONG LEONG BLDG SINGAPORE 04gsg1 D2¢" 28:02-2018 M""m"“mmml | m
Code: MSG
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLv 37230 Veh. Inspected AIRSHOW318
Policy No. 29040254MCY Coverage ($) 0.00
Claim No. 550539 Excess ($) 0.00
Assign From MERIMEN (KATHERINE Assign Date 26/02/2018
WONG)
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Medification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
Bi General Information
Accident Date  08/02/2018 |lnspactmn Date 28/02/2018

Survey held at PERFORMANCE MOTORS LTD

303 ALEXANDRA ROAD
SINGAPORE 159941

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER.. -(New Assignment)

SESESBOLOMRIMGaNG__________—— ————————— B |
Case. | Hotified | Est Submitted | Ady Assigned | Ad) Rpt | Adi Submitted | Ins Authed | Status |
s 13 Feb 2018 | | 13 ::_r“z,ma | ! | Assignment [
4 : { v
assign | | _ Cancel Case |

Reference

CLAIM SUBFOLDER DETAILS s
suredi | PERFORMANCE MOTORS LIMITED, Co. Reg, No.: 197401558
Vehicle Reg. Mo: | ATRSHOW318WCO8833  |bate of Loss: |

| [Created by insurer] o

08/02/2018 21:00 - :59

Claim Type: (0D / 551528 Policy/Cover Note No.: .gf:f:ﬂil:";'ﬁu[ﬁ”z’;f;*f'j';j‘;;jzm |
e s e — oy i LU/ _‘

| Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Parformance Centrg, 159947
[Mlexandra - Tel: 63190172/63190174

| Repairer:

| [F— :;Iﬁﬁzlsr;uranu (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Winnie Chua Fing Ping -

| Adduster: ki Auto Consuttants Pt Ltd (HQ) - Tel: 6256-3561 ... [Imm,Advice due 14/03/2018] .
| Driver/ Custodian: | MUHAMMAD SYAHRIL BIN SUHAINI (24 / Male), NRIC: S9325414G, Tel: +6591816194 = .
|  Adj Asg. Remarks: Already surveyed under TP claim for 550539, 01 reverted to OD daim. Pleasze revert, Tks, I
| |ASSOCIATED MAIL RECEIVED o - View Al | Compose Case Mall T

|| There are no mail for this case,

| = [
| ALL ASSOCIATED TASKS View Al |  SearchTasks |  Create New Task | _complete ||
Due Date Friority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results,

https.//singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=d... ] 3/3/2018



212712018 Merimen e-Claims

...CLAIM SUBFOLDER...{New Assignment)

CLAIM SUBFOLDER TRACKING

|26 Feb 2018
13 Feb 2018 1?.-4?3 New Assignment

Main
Assign Cancel Case I
I 1 _U_ Reference U Ciaim Details U Documents j Show All

St o Ol el S ST i T e e Tare = e —— T
| CLAIM SUBFOLDER DETAILS [Created by insurer]

f'-' Insured; Performance Motors Limited, co. Reg. No.: 197401559
| Main Claimant; PERF_ORMAHCE MOTORS LIMITED, Co. Reg. No,: 197401559W ]
| Vehicle Reg. No.: AIRSHOW318 Date of Loss: 08/02/2018 21:00 - :59
Claim Type: TP / 550539 Palicy/Cover Note Mo, égg:gé?"’é‘i;iwzm? - 30/09/2018
| Vehicle Reg. N, {Insured); SLV3723U Policy Ma, (Claimant):
Excess:
! Repairer: Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941
Alegxandra - Tel: 63190172/63190174
Handling Insurer: MSIG Insurance {Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 .., [Handied by Katherine Wong
Chew Shong - 65594 7544]
Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tal: 5256-3561 ... [Imm.Advice due 27/02/2018)]

Driver/Custodian (Insured): MOHAMED MUBARAQ 5/0 CHAMANDRA ()
ASSOCIATED MAIL RECEIVED

There are nu:r_rnail for this case,

View All | Compose Case Mail |

ALL ASSOCIATED TASKS— View All | Search Tasks | Create New Task | compiete |

Ma results,

hittps:iisin Gapare.merimen.comiclaims/index. cim ¥fusebax=MT Radjuste réfuseaction=dsp_cimheaderfcaseid=686 76B6&exlid=2654344CFID=2929 12



12/3/2018 Merimen e-Claims

View Received Message

This mail Is associated with :

*pAIRSHOWI1BWCOS8833 (551528)
oD
Feb & 2018 9:00PM
[PERFORMANCE MOTORS LIMITED]
Performance Mators Limited

Reglﬂ Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 03/12/2018 17:04 PM.

To LKK_HG
Subject  Alert - Adj Mandate Approved (5%2342.05) - AIRSHOW3I1BWCODS8833 - Claim Handler: Winnie Chua Ping Ping

|approved:2342.05:a if : ‘
1

' DOCUMENTS SUMMARY
| There are no documents.

hitps:/(singapore. merman.com/claimsfindex. cfm?fu sabox=SVCmail&fuseaction=dsp_viewamode=1&iinboxid=1396803&Domainid=114I0b)id=12... 172



11/28/2018 Rich Text Editar, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd icoregno1gsso719sm)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Winnie Chua Ping Ping Date: 28 Nov 2018

Preliminary Advice

Vehicle No : AIRSHOW318WC 08833 Accident Date - 08/02/2018
Make : BMW 5201 Policy MNo. - 29069451MTR
Assignment Date  : 13/03/2018 Excess : §%1.000.00
Date of Inspection : 28/02/2018 Est. Duration of Repair : 3.00
Inspection At : PERFORMANCE MOTORS LIMITED [ALEXANDRA)

303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE
SINGAPORE 159941

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

{incl.supplementary

Repairer's Estimate (Gross) 5% 3.371.05 g333 ps5)
. : (incl.supplementary
Revised Amount 'S8 2,342.05 g333 05)
Check ltems (Estimated) 5% 0.00
Total 5% 2,342.05
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 8%
Pre-Accident Value S5
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 8%
Remarks
{ X)

The vehicle is economical for repair.

The above survey was conducted on a 'without prejudice’ basis.

T!t!ps.’ﬂsingapm.meﬂmn.mm.’claims.n’lndax.|:.fm?rusab-ux=MTRad]uster&fuseacubn=|:|sp_rpts&rph'mda=2&caseId=68%34&exliﬁ=26ﬁﬂ43&adjcur... 11



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 13 March 2018 4:14 PM

To: 'kevinleong waikit@simedarby.com.sg'’; SUR
Subject: AIRSHOW 318 -DOA: 8/2/2018 (MSIG OD)
Dear Kevin,

As instructed by our client MSIG , please proceed to repair the insured vehicle AIRSHOW 318 (Excess
$1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



13208 Meriman e-Claims

View Received Message

This mail is associated with ;

*AIRSHOW31BWCO0B833 (551528)
oD
Feb & 2018 9:00FPM
[FERFORMANCE MOTORS LIMITED]
Performance Motors Limited

—_—

| Reply I “_Ftepil.r Arl_Hark as Unread ] | .Fr.int Messag;! I tTElett‘: I‘itssagt I Fun-var.d.]

From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 13/03/2018 16:03 PM,

Teo LKK_HQ
Subject Alert - Adj Mandate Approved (5$1974.00) - AIRSHOW318WC0EE33 - Claim Handler: Winnie Chua Ping Ping

Approved:19 ?4.DD:-a ifc

DOCUMENTS SUMARY - : -
There are no documents, — —_— o

hnpéfJSIngapom.me.-rirnen.c:nmIcLaimshndex.cfm?fusebmc=S‘-.fCrnail&l‘us.aactinnzdsp_uiaw&mndaﬂ &iinboxid=12476258i0omainld=11&i0bjld=12... 12



Jnzo1s Rich Text Editor, SWYCDOCIreontent

LKK Auto Consultants Pte Ltd (coreanc1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentslikkauto com

To MSIG Insurance (Singapore) Ple. Lid, From; LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Atin:  Katherine Wong Chew Shong Date: 01 Mar 2018

Preliminary Advice

Insured Vehicle No - SLV3723U

TP Vehicle No T AIRSHOW318 Accident Date : 08/02/2018
Make : BMW 5201 Assignment Date 1 26/02/2018
Date of Inspection : 28/02/2018 Est. Duration of Repair  : 3.00
Inspecﬁﬂn At - PERFORMANCE MOTORS LIMITED (ALEXANDRA)

303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE
SINGAPORE 159941

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 3.038.00
Revised Amount 3% 1,874.00
Check Items (Estimated) S8 83.00
Total 53 2,057.00
Lump Sum Repair 8%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 55
Margin for Repair B2k

Remarks

The vehicle is economical/not economical for repair.

(%)
The above survey was conducted on a 'without prejudice’ basis,

hitps:/isingapore. menmen. com/claimsfindex cfm?fusebox=MTRadjuster&fuseaction =dsp_rptskrptmode=2&caseid=686T66&exlid=265434&adjcur... 11



LKK Auto Consultants Pte Ltd {Go.Req. No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 5GX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Winnie Chua Ping Ping Date: 13 Mar 2018

Prelimi Advi

\ehicle No : AIRSHOW318WC08833 Accidenl Date : 08/02/2018
Make : BMW 5201 Policy No. : 29069451MTR
Assignment Date  : 13/03/2018 Excess : 551,000.00
Date of Inspection : 28/02/2018 Est. Duration of Repair : 3.00
Inspection At : PERFORMANCE MOTORS LIMITED (ALEXANDRA)

303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE
SINGAPORE 159941

Point of Impact / General Description of Damages
The vehicle sustained impact [ damages front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 8% 3,038.00
Revised Amount S8 1,974.00
Check Items (Estimated) ot 83.00
Total 58 2,057.00
Lump Sum Repair 155

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 8% NOT ADVISED
COE / PARF Rebate :S%
Salvage Value 5%
Margin for Repair :S$

Remarks
{ X} The vehicle is economical for repair.

{ X ) The above survey was conducted on a 'without prejudice’ basis. We have not authorise repair.



Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 13/02/2018 16:43

SINGAPORE ACCIDENT STATEMENT

2. This Form must be compieted by the Policyholder andlor the Authosised Driver

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation ar withald ng of materal facts may allow Insurance companies o

repudiate policy abil

4. The issue and acceplance of this Form by insurane

& companies is not an admassion of policy lability on the part of the insurance companies

5. Any false reporting may be refarred to the Police for investigation.

&, This repor will b

archiving and that co

aforesaid

Date Of Report
Date Of Accidant
Exact Location Of Accident

Couniry/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
Co Reg No

Email Address

Mobile Phane Mo

Altarnative Phana No
Vehicle Particulars
Manufacturer

Model

Exacl Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair ta your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Number

Cover Mote Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

Contact Numbar
EMail Address

forwarded by the ingurers of the GIA Records Management Cenire established by the General Insuran
afl will, for a fes. be made av
7. By the lodgement of this report 1o the insurers

hle upon applicaton Dy interesied partsas,

ACCIDENT STATEMENT
13/02/2018 16:.18
08/02/2018 21:00
ESPLANADE B1 CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

AIRSHOW318

PERFORMANCE MOTORS LIMITED
197401559W
NOEMAIL

OFFICE-21B16194

BMW
520 WCOBB33

OTHER-AIRSHOW

L[]

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.

COMPREHENSIVE
YES
121482

MUHAMMAD SYAHRIL BIN SUHAINI
593254145

2000713893

INDOOR

230212012

3 YEARS AND 11 MONTHS

MALE

(LOCAL) +65-91816124

SYAHRILXCII@GMAIL COM

tta the archiving of this raport at the centre and 1o copées o

s Association of Singapoce (GI&) for

f te report besng made availahble

Page 1 af 13



Address

FPostcode

13 TAMFINES AVE 8 #01-23
529601

Was driver an employee of the Insured’s Company YES

If Mo, Relationship of the Driver with the |nsured

Vehicle Registration Number of Driver's Own

Wehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
FRoad Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Wasg any body injured in the Accident? WD

Was any injured conveyed lo hospilal by NO

ambulance?

Was any other material or property damaged? YES

I h:_a-.-_e_ beean apprnac'jed by U|_'|hr10wn person(s) NO

soliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? [ []

If Yes Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes, against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident photos available for attachment? YES

Was thera any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Mumber SLV3Taiu

Vehicle Make/Model/Calour 318/ ORANGE

Details Of Properties

Vehicle Category

MName of Driver

NRIC/Passport Number

Contact Number

Address

Postcoda

Insurance Company Mame

Mature Of Damage

Mo. Of Passenger (Including Driver)

PRIVATE CAR
MOHAMED MUBARAQ 5/0 CHAMANDRA,

83362833
32 CHAI CHEE AVE
461032

MSIG INSURANCE {SINGAPORE) PTE. LTD.

Page 20of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctiy the details of the accident to spaed up the dlaims process.

2, This Form must be eted e Polievhalder andfar th rised Driver,
3. Information provided must be as truthiol and aceurate g5 possible. Any wilful misraprosentation ar withhelding of material

facts may allow insurance compantes to repudiate policy liability,

4. Theissue and acceptance of this Form by insurance companies is not @n admission of policy liabllity on the part of the insurance
LOMpareEs,

5. An i the Police for investigation.

&, The report will be forwarded by the inturers of the Gl4 Records Management Centre established by the General Insurance

Assoriation of Singapare {GI4) for archiving and that copies of this report will for a fee be made available upon application by
imerested parties.

7. By the ledgment of this repart to the Insurers, you hereby consent to the archiving of this report at the centre and 1o copies of
the report being made available aforesald.

8. Consent under the Personal Data Protection Act (PDPA)
[ understand, scknowledge, agree and consent that:

[a) My irsurer, my workshop and the General Insurance Assaciztion of Singapore ("GIA") may/are permitied to collect, use,
disclase and/or protess my personal data/personal information set out in this [form] and any other persanal information
provided by me or possessed by my insurer {collectively the “Parsenal Information”) and disclose and transfer such
Fersonal Information to all insureris) who have insured vehiclels) involved in this accident (all insurer]s] who have insured
vehicle(s] involved in this accident shall be collectively referrad to as the “Insurers™), the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of
[} processing, handling and/or dealing with my claims including the settiement of the claims and any necessary

mvestigations refating to the claims;

(i) imvestigating the accident andfor my claims;
{iijcarrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv] administering my claims (including the mailing of correspondence, statements, invoices, reports ar naticas to me,
which could invaive distlosure of certain personal data about me to bring about delivery of the same a5 well 25 on the
external cover of envelopes/mail packages); and/or

{v} complying with applicabie law in administering, processing, handling and/or dealing with my cleims.{collectively the
"Purposes”]

{b) &l insurer(s) who have insured vehicle{s) invelved in this accident and the insurers’ lawyers/iaw firms, may/are permitted
to coflect, use. disclose and/for process my Personal infermation for one or more of the above Purposes; and

lc}  my Personal Information may/can be disclesed by any of the Insurers and/or GiA to their third party serviee providers or
agents{including their lawyers/law firms), which may be sited outside of Singzpore, for one or more of the above Purposes.

[d} my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under {d) abave may be shared / disclosed:

(t} toall insurers andfor any other third parties that assist in evaluating, investigating, controliing or managing fraud,
regulators, law enforcement and government agencles as reasonably reguired for the purposes stated; or

{ii} for complying with requirements under any regulations, laws of court orders.

Pelicyhodder's Signature Driver's Signature Reporting Centre Personnel's Signature
Oate & Time: [if draver is not the pollcyholder) Name:
Date & Time; NHRIC/FIN N,

Page 3 of i3



Sketch Plan Pg. 2

SEETCH PLAN
™ B2
ﬁ_
B\ L’ﬁl - ILB
o

A - MRSrW ZIE ) WEOBELY
B - SN EF23w f”“glbﬁ:fr

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A 1 WA -‘Enitww., by gk st lek ""'“'“j he Soppecd aud vevevsgd D
e B Y0205 O &hppﬂmt & a safe  distance. Ehgpentd A Bl gpauade
pllay  €F . WMy wluele  wae &wbm-qf e wicqudaed Me Htance Mg
b Wit fade ir-t Ak .

DECLARATION s

IfWe declare the foregoing particulars are true in every respegt

j N

A

Policyholder's Signature Driver's 5411{*&- Reporting Centre Personnel’s Signature
Date & Time: {IF driver is not the policyholder) Namg:
Date & Time: MRIC/FIN Na.:

Page 4 of 13



BMW Dealar

ime Darby Group

A menmber =f the B

Eeg- K 174 D1558W G3T Beg. M

Perfurmance Mutnrs Limited

GST REG. NO : M2 - 0020081 - X
ESTIMATE 26 FEB 2018
r =
Estimate No. : bl 46039 Page No. 1o0f1
Date Estimated : 26/02/2018
| Prepared By : Kevin Leong Wai Kit ]
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 66 )
MSIG Insurance (S5) Pte Ltd MSIG Insurance (5) Pte Ltd
4 Shenton Way 4 Shenton Way
#21-01 SGX Centre 2 #21-01 SGX Centre 2
Singapore 068807
| Singapore 06BB07 )
- -
REGN. NO. CHASSTS NO. REGN. DATE MODEL MILEAGE
WCO0B8B33 520iA 0
DESCRIPTION ALUE
To repair on front bumper assembly & replace necessary Er, ; o 1/290’65
attachments on front bumper cause by attachments.
Painting on front bumper assembly ‘f’;}c "12!'9’(')10
To check electrical wiring systems at the front section v / Lo J}Y‘{D
for proper function
J'
Fe-supply-frant emboss number plate. %’AML aﬂf'17 : ?'“1"' T W B300
Sundries, DRl N 40.00
T
Total Labour 3,038.00
aﬁ[u 15 #|tro
Sl
LKK Auto Consyltants hence notify qooiool¥ -Q\
the Repairer of the following: "\
» To resurvey belore r-nra',' painting
» To display damaged parts) du INng resursey
= Parts prices are subiact to confirmation
® Third party survey s o 'l'} HoR" Dasi
L * No dliegal mod 3 M mt- GS J
T apEmentey T T Wihioh g =
4 subject o final approval from Insurance Company Labour 1 3.038.00
Partsg 0.00
Acknowiedged by Repainer Sl
B Labour 2 0.00
e Excess 0.00
— Total GST @ 7% 212.66
Grand Total 3,250.66

" THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Performance Motors Limited

A marmbsar o the Sirme Dairg Greup
G Flag Mo, 1678015500, GET Flug. M, ME0020081-K

Estinpie Mo
[nte Estinmated
Prepared By

REFRIR FOR -
Chaong Geok Meng
25A Jalan Gelegar

Singaperae 735801

SUPPLEMENTARY
bl 46039 Page M.
26/02/2018
Kevin Lecong Wai Kit
- ACCOUMT - 66

M3IG Insurance (5) Pte
4 Shenton Way

#21-01 5GX Centre 2
Singapore 068807

Lid

FEG N2 CHASSI S NO RE@ DATE MIEL M LEACE
WCoBRB33 27/03/20148 5204ih 4]
DESCRIPTION CRIGINAL PRICE  DISC. % METT
DESCRIPTION UNIT PRICE QTY  DISC. % NETT
ox -
# IMPACT ABSCRBER TOP 58.75 1,00 58,75 -
# ADJUSTMENT ELEMENT 505 1,00 5.05 M~
# AR FLAPS TOP 268.35 1.00 2635 LA
Total Labour :
Total Parts : 333.05
Total Labour & Parts ¢ 33305

Final Repart WC08833, Page 1

Finalised by: Caraline DID: 63190174 Fax: 64794601



Performance Motors Limited &

A il ol e S Darby' Groug
G Keg. e, 197A01555W, CET Feg. Mo, ME-0020081-X

FINAL REPORT
Estimate Mo - bl 46039 Page Mo -
(ete Estimated 26/02/2018
Frepared By : Kevin Leong Wai Kit
REPAIR FOR - = ACCOUHNT - 66
Cheong Geck Meng MSIG Insurance (5) Pte Ltd
25A Jalan Gelegar 4 Shenton Way

#21-01 SGX Centre 2
Singapore 06BE07
Singapore 739801

FEGM MO CHASS S MO REGN DATE MIEL M LEAE
WCOE833 27/03/2018 5201iR ]
DESCRIFTION ORIGINAL PRICE DISC. % MNETT
To replace top air flap and attachments include making 850,00 850,00
goad the front bumper and knocking out dents caused
by the accident
To spray paint front bumper 934,00 934.00
To check electrical wiring systemns at the front section 150,00 150,00
for proper function
To supply front emboss number plate (Bracket anly) 35.00 35.00
Sundries, 40.00 40,00
DESCRIFTION LMNIT PRICE aTy DISC, % MNETT
# IMPACT ABSORBER TOP 58.75 1.00 5875
# ADJUSTMENT ELEMENT 5.85 1.00 295
# AR FLAPS TOP 268.35 1.00 268.35

# SUPPLEMENTARY ITEMS

Total Labour : 2,009.00
Total Parts ; 333.05
Total Labour & Parts 234205
Deduction for Excess 1,000.00
Total Repair Costs less Excess: 1,342.05
GST @7%: 893.94
Grand Total : 1,435.99

Final Report WC0B833, Page 1 Finalised by: Caroling DID: 63190174 Fax: 64794601



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 3 December 2018 5:16 PM

To: ‘Keith Leo Chi Yung'; PBSP; Rasul (LKKAuto); SUR
Subject: RE: FINAL REPORT / WC08833

Dear Caroline,

Confirmed amount $2.342.05 before excess $1000 and GST

Repair days: 3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Keith Leo Chi Yung <keith.leo.chiyung@simedarby.com.sg>

Sent: Tuesday, 27 November 2018 3:44 PM

To: PRSP <pml-pbsp@simedarby.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com=>
Cc: Veron Chen [LKKAuto) <veronchen@lkkauto.com>=

Subject: RE: FINAL REPORT / WC08833

As requested
Warm Regards

Keith Leo

Body & Paint
DDI: 63190172
FAX: 6479 4601

UNLOCKA WORLD OF JOY
WITH 0% INTEREST RATES™. at

|
*T &.Cs apply. H

] IH ¥

Book a Test Drive

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named addressee
{"the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the Sime Darby group of
companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended Recipient, you are strictly
prohibited from using, disseminating, forwarding and/or printing the Message. Please notify the sender immediately by return
e-mail and permanently delete all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising
from the Message being infected by computer virus or other malicious software. Any views and/or opinions expressed in the
Message are solely those of the author's and do not necessarily represent those of Sime Darby's.”



From: PBSP

Sent: Monday, 26 November, 2018 3:35 PM

To: Rasul (LKKAuto) <Rasul@Ikkauto.com>; Keith Leo Chi Yung <keith.leo.chiyung@simedarby.com.sg>
Cc: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Subject: Re: FINAL REPORT / WC08833

Dear Keith - Gentle reminder

From: PBSP

Sent: Friday, 16 November 2018 5:13:00 PM
To: Rasul (LKKAuto); Keith Leo Chi Yung

Cc: Veron Chen (LKKAuto)]

Subject: Re: FINAL REPORT / WC08833

Dear Keith

Please assist to send photographs to surveyor.

Thank you,

Regards,
Caroline

From: Rasul (LKKAuto) <Rasul@lkkauto.com>
Sent: Wednesday, 14 November 2018 3:22:20 PM
To: PRSP

Cc: Veron Chen (LKKAuto)

Subject: RE: FINAL REPORT / WCOB833

Hi Caroline,

Kindly forward to me the supplementary damage photos

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
¥ IR A~

- -

2% N Sove the Earthe Print only when necessary

From: PBSP [mailto:pml-pbsp@simedarby.com.sq]
Sent: Monday, 12 November, 2018 5:41 FM

To: Rasul (LKKAuto); SUR

Subject: FINAL REPORT / WCOBB33



Dear Rasul

We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour : 2,009.00
Total Parts : 333.05
Total Labour & Parts : 2,342.05

Repair days: 3

Thank you.

Regards,

Caraoline

C/lo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6318 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



121472018

|CLAIM SUBFOLDER TRACKING

Main

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

ey Sutsemtbed e Auth s i

'Pending for Survey

[12 Mar 2018 |

sl e e [ o
Edit Adj Rpt P

Cancel Case I

[

nttps.//singapore. merimen.com/claimsindex.cimPfusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=682634 &extid=2668484CFID=4482426. .

[ = ".1221“11&-_;':-;-‘ L e Tl e

| CLAIM SUBFOLDER DETAILS

Insured:  PERFORMANCE MOTORS LIMITED, Co. Reg. No.: 197401555W -
| Venicle Reg, 4 . . |0B/02/2018 21:00 - :59
; te of ;
| no: ! RSHOW318WCO0DBE33 | Date.0 Loss | [337 Months and 7 Days From LTA Reg Date (Man Yr)]
H . Policy/Cover | 29069451MTR (Comprehensive)
= :
. laim Type oD/ 551528 | Note MNo.: [quer_agg_; 31/01/2018 - 11/03/2018
| Excess: |Ss1,00000 =
! Repalrer: Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
\ ' 63190172/63190174 S -
I
;-Inaslc:é:? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Winnie Chua Ping Ping - 6594 2556
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 12/04/2018]
| Sig‘:f”' CUSte | MUHAMMAD SYAHRIL BIN SUHAINI (24 / Male), NRIC: S9325414G, Tel: +6591816194
E :ﬂiﬁ’:ﬁg;‘ Already surveyed under TP claim for 550539, Ol reverted to OD claim. Please revert, Tks.
i ASSOCIATED MAIL RECEIVED ~_viewall | _Compose Case Mail |
+ MSIG_SG (03/12/2018): Alert - Adj Mandate Approved (552342.05) - AIRSHOW318WCO8833 - Claim Handler: Wi... '
| « MSIG_SG (13/03/2018); Alert - Adj Mandate Approved (5%1974.00) - AIRSHOW318WCO08833 - Claim Handler: Wi...
ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Task | Complete f
Drate Priority Type Ta aubject Handler Assigned By Completed On Created On Dona?
No results.

Reference Claim Details Documents

Show All

[Created by insurer]

172



12042018 Merimen e-Claims

hitps:{singapara, mermean. comfclaimsindex. cim?lusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=680634&extid=266848&CFID=4482426_,, 2/2
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12/4/2018 Marimen e-Claims

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks Te: | Handling Insurer
Nate: Remarks are private unless youw show it to other parties.

hitps-/isingapore. mermen.comiclaims/index cfm?fusebox=MTRdoc&fuseaction=dsp_docviewidaomainid=14objid=689634&extlid=2668488corole=44... 313



120472018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6R44-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File Na: CSMSG1R00IG/RIVBSZ

4 Shenton Way, #21-01 3GX Centre 2

Singapore 068807 Date: 04/12/2018

REFEREMCE

Insured/Claimant; PERFORMANCE MOTORS LIMITED Palicy No: 29069451MTR

Date of Loss: 0B/02/2018 Mature of Claim: oD Claim No: 551528

DESCRIPTION & IDENTIFICATION OF VEHICLE

Feqg No: AIRSHOW31BWC08833

Make & Model: BMW 5201, 2.0 (A) Engine No. 0

Reg. Date: 01/01/1990 (Man, Year: 1990) Chassis No: WC08as3a
Caolour: Blue Odometer: 0 km

Engine Capacity: 0ece

Market Valua/Mew Car Price: /A,

Sum Insured (S%); Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition; Fair Steering (Serviceable): Yes Footbrake {Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 245/45R18 Rear Tyre Size: 245/45R18
Front Left Side; Michelin 6 mm Rear Left Side; Michelin 6 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin & mm
Tha above values reprasant the remaining fyre tresds depth
'COST OF CLAIMS  Repairer's  Adjuster's ' Difference Diff %
Parts 456.05 408.05 48.00 10.53
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,915.00 1,934.00 981.00 33.65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3.371.05 2,342.05 1.029.00 30.52
- Excess (S5%) 1,000.00 1,000.00 0.00 0.00
(55) 2.371.05 1,342.05 1.029.00 43.40
+ GST 7.00/7.00% (5%) 165.97 93.84 T2.03 43.40
Nett Amount (S§) 2,537.02 1,435.99 1,101.03 43.40
INSP I
Date of Assignment: 13/03/2018
Performance Motors Limited (Alexandra)
Date Inspected: 28/0272018 Inspected At: 303 Alexandra Road, Sime Darby Performance Cenlre
Singapore 159941
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: WVEROM CHEN

NOTE. This reparf represents our findings af the time and place of ingpection staled herein. Such inspectian has been carned ol to the best of aur knowledge and ability bul

any other labiity under any other circumslancas is hereby expressly excluded.

hitps;//singapore. merimen.com/claimsfindex_cim?lusebox=MTRadjusier&fuseaction=gen_printrpt&caseid=689634 &exlid=2668484CFID=44824265&C .

174



120412018 Adjuster Report

nilps.isingapore. menmen.comiclaims/index.cim?usebox=MTRadjusier&fuseaction=gen_printrpl&caseid=588634 &exlid=266B48& CFID=44824265&C,.. 2/4



12/4/2018 Adjusier Repor

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 04 Dec 2018)

Parts: 143 BMW 5201 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairers {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for AIRSHOW318WC08833)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

EMD OF ESTIMATES marker on the |last estimale page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

] 1 *SUNDRIES MNecessary 40.00FS *40.00FS
2 1 *FRONT EMBOSS NUMBER PLATE (FRAME OMLY) Deformed 83.00F5 *35.00FS
3 1 ‘IMPACT ABSORBER TOP Cracked 58.75FS *58.75FS
4 1 *ADJUSTMENT ELEMENT Mecessary 595FS *0.85FS5
L 1 *AlR FLAPS TOP Cracked 268.35F%8 *26B.35FS

F=Franchize parl. S=Spchett,
Total Parts (S%) 456.05 408.05

Report was unsubmitted during this print-out.

hitpsisingapore. maenmen.comiclaims/index. cim*fusebox=MTRadjuster&fuseaction=gen_printrpt&cased=689634 &extid=2668484 CFID=448242658C.,. 34



12/4/2018 Adjuster Repor
Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's
Labour ltems
1 TO REPAIR ON FRONT BUMPER ASSEMEBLY & REPLACE NECESSARY MNew 1,700.00
ATTACHMENTS ON FRONT BUMPER CAUSE BY ATTACHMENTS,
PAINTING ON FRONT BUMPER ASSEMBLY. Mew 1,038.00
TO CHECK ELECTRICAL WIRING SYSTEM AT THE FRONT SECTION FOR MNew 177.00
PROPER FUNCTION.
Gross Labour Cost (53) 2,915.00

Amount

850.00

934.00

150.00

1,934.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

hitps:/singapore. merimen.com/claims/index . cfim?lusebox=MTRadjuster&fuseaction=gen_printrpticaseid=689634&exlid=26684B8CFID=4482426540C ... 4/4



