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LKK Auto Consultants Pte Ltd

M LE B = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX; 6256 4315
Reg. Mo: 199607196R GST Reg. MNo. 19-8507188-R
Affiliated to Federation Internationale Des Experts En Automobile
ECICS LTD Ref CS/C518003897/Ath
VAR
#10-01 SUNTEC TOWER OMNE Date: 28-02-2018
SINGAPORE 038987
Code: ICS
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKM 5631Y
Policy No. MFC17B00021500 Coverage ($) 0.00
Claim No. DMPC1800050H Excess (§) 750.00
Assign From MERIMEN (JANICE GOH) Assign Date 28/02/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre M
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 08/01/2018 Inspection Date 28/02/2018
Survey held at SUCCESS UNITED PTE LTD
2 KAKI BUKIT AVE 2
#01-33 KAKI BUKIT AUTOHUB
SINGAPORE 417921
Sa. Remarks
A)THE MARKET VALUE IS §8-——— {EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified | EsbSubmitbed Ady Assignied Ad) Rpl Ady Submittad Tns Auth'ed ShAlus

27 Feb 2018 27 Feb 2018 2B Fab 2018 MNew Assignment
Main 10:28 10:54 11:43 Case
| Sedwckces || RS0000 | _daven | . _ | oo |

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAIL Skl R .
Insured: _ LEEWETLYNN, 1D: 57206918H, Tel: 46596864293, Email: leeweilynn@yahoo.com
| Vehicle Reg. No.: S5KM5631Y Date of Loss: 0E/D1/2018 09:00 - :59

| i MPC17B00021500 {Comprehensive) -
Claim Type: ~ OD / DMPC1800050H Policy/Cover Note Now 0L o 2/0a/2017 - 16/03/2018 |

| . Excess: 5$750.00 ;
(Repalrer: | Success United Pte Ltd (HQ) 2 Kaki Bukit Ave 2 #01-33, Kaki Bukit Autoub, 417921 Kaki Bukit - Tel: 6746 1515 |
'Handling Insurer; |ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Janice Goh - 6303 0182

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 09/03/2018)

LEE WEL LYNN (), NRIC: 57206918H, Tel: +5596864293

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
There are no mail for this case.

i E
ALL ASSOCIATED TASKS iew All | Search Tasks Creste New Task | Complete |
Due Date Priority  Type  Task Group Subject  Handle: Assigned By Compieted On Created On Done?
No results.

Mg

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/2/2018



AMZ0M8 Adjusler Immediate Advice

LKK Auto Consultants Pte Ltd coregne:sseorissr)
51 Ubi Ave 1 #01-25, Paya Uk Indusirial Park
Singapore 408933
Tol 6256-3561 Fax 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: ECICS Limited From: LKK Auto Consultants Pte Lid
7 Ternasek Boulevard 51 Ubi Ave 1 #01-25
#10-01 Suntec Tower One Paya Ubi Industrial Park
Singapore 038987 Singapore 408333
Attn: Janice Goh Date: 01 Mar 2018
Preliminary Advice
Vahicla No - BKMSBE3TY Accident Date : DB/O172018
Make CAUDI QS Policy MNo. : MPGATBO0021500
Assignment Date ; 280212018 Excess : 5%750.00
Date of Inspection : 280272018 Est. Duration of Repair - 0.00
Inspection At : SUCCESS UNITED PTE LTD (HQ)
2 KAKI BUKIT AVE 2 #01-33, KAKI BUKIT AUTOHUB
SINGAPORE 417321

Point of Impact | General Description of Damages
The vehicle sustained impact / damages undercarriage parls claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 5,800.00 LABOUR ONLY
Revisad Amount 5% §,800.00 LABOUR ONLY
Check tems (Estimated) 5% 0.00

Total 5% 0.00

Lump Sum Repair B85

Total Loss Consideration

Mew for Old Value -3
Pra-Accident Value 5% 128,000.00
COE [ PARF Rebata 8% 92.213.00
Salvage Value 55
Margin for Repair 8% 35.787.00

Remarks

{ } The wvehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage, Kindly let us have your

authorisation,
{ }  The vehicle is uneconomical to be repaired, you are advised 1o invile lender far the wreck,
{ % ) Other comments ; We have nol authorise repair. We suggest to do investigation.

h!ips:ﬂsingapofa.rrwq-iman.ourn.f-::laima‘inﬂnx.r.fm'?fuaachEVCdnc.‘lfusaamlnn=dsp_-.riawaramarl&I‘lypa=2&dncid=339343??8-cnmla=i&GFIDEEEI.._ m



bt g e Your NCD will be affected due to late reporting
SUBMITTED BY: Sirina Soan i Actual e-Filling Submission Date & Time: 10/02/2018 11:37

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Please rapor I:DrrEl:tlh' the details of the accident to speed wp the claims process
Z This Form must be compleled by the Policyholder and/or the Authorised Driver

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of materlal facts may allow insurance companies fo
repudiate policy ability

4. The iszue and accaptance of thas Form by insurence companies is nol an admission of policy liabdity on the par of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

G. This repen will be Torwarded by the insurers of the GEA Records Management Genire established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by inlerested parties

7. By the lodgement of this repor to the insurers, you hereby consent 1o tha archiving of this repor at the centre and 1o copies of the report being made availabie
aforesaid

ACCIDENT STATEMENT

Date Of Report 10/02/2018 11:21

Date OFf Accident DB/0172018 09:30

Exact Location OF Accident UPPER CHANG| RD EAST
Country/State of Loss SINGAPORE

Vehicle Registration Number SKMSE31Y
Insured/Policyholder

MWame Of Registerad Cwner LEE WEI LYNN

NRIC Mo ST206918H

Email Address NOEMAIL

Mobile Phone Mo (LOCAL) <65-96864293
Alternative Phone No OFFICE-96864293
Vehicle Particulars

Manufaciurer ALDI

Model Q5-2.0 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy

for repair to your vehicle? RS

If Mo, Please state action to be laken

Wehicle Category PRIVATE CAR
Insurance Compan]r

Mame of Insurance Company ECICS LIMITED
Type Of Coverage COMFREHENEIVE
Fleet Policy MO

Palicy Number MPC17BO0021500
Cover Note Number

Driver

MName of Driver LEE WEI LYNN
MRIC No S7206918H

Date Of Birth 24/02/1972
Oeccupation INDOOR

Date Of Driving Pass 098/05/1995

Drriving Experience
Gender

hMaobile Mumber
Fax Number
Contact Mumber
EMail Address

22 YEARS AND 7 MONTHS

FEMALE

(LOCAL) +65-06864293

OFFICE-965864293
NOEMAIL
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32018

PARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo.:

Chassis Mo.:

Maximum Fower Qutput;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

BARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 01 Mar 2018

Singapore NRIC

&918H

SKM5431Y

Mo

01Mar 2018

AUDI

Q520ATDI

Grey

2011

CGLO54125
WAUZZZEBR1CADZ4548
125.0 kW (167 bhp)
$53,586.00

28 Nov 2011

17 Mar 2014

0

$68,455.00

Yes
27 Nov 2021

$44.495.00

16 Mar 2024

B-Car (14601ce & above)
10

$79,000.00

$47,718.00

$92,213.00

oK

hitps:/ivrl.ta.gov.sg/talvrlaction/enquireRebateByPublicBeforeDereginput? FUNCTION_ID=F0304009TT

1"



Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars

Owner |D Type:
Cwener 1D

Wehicle Details
Wehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:

Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:
Engine Na.

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Singapore NRIC

&F1BH

SKM5A31Y
Mo

10 Feb 2018

AL

Q520ATIH

Grey

2011

CGLO54125
WAUZZZBR1CADZ24548
125.0 kW [167 bhp)
§53,585.00

28 Nov 2011

17 Mar 2014

0

$6B,455.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
GF Paid;

COE Rebate Amount:

Total Rebate Amount:

Yes
27 Nov 2021

F44.495 00

16 Mar 2024

B - Car {1601cc & above]
10

§79,000.00

$48,185.00

$92.680.00

The infarmation contained hereinis correct as at 0% Feb 2018

oK



Success United Pte Ltd icoreg nozoosnzsros)
2 Kaki Bukit Ave 2 #01-33, Kaki Bukit AutaHub
Singapore 417921
Tel 6746 1515 Fax: 6748 5015 Email: sirina@successunited.com.sg

INSURER: ECICS Limited (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (Own Damage) Ref No: OD/18-027
Policy No: MPC17B00021500 Date of Loss: 08/01/2018
Vehicle Reg. No.: SKMSE31Y Driveabla? YES
Criver Age/Info: Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party  NO
Involved?
Insured/Claimant: LEE WEI LYNN Contact No:  +6596864293
Driver: LEE WEI LYNN
Make/Model: AUDI Q5, 2.0 (4) Vehicle Reg. 17/03/2014
Date:
Vehicle Colour: Gray
Engine No: CGLOS4125 Chassis Mo: WAUZZZER1CA024548
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of 4
Repair (day)
Description of REFER TO SKETCH PLAN
Accident/Loss
Present Location: SUCCESS UNITED PTE LTD (HQ)
COST OF CLAIMS Amount
Parts 0.00
Miscellaneous ltems 0.00
Labaour 6.800.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S5) 6,800.00
+ GST 7.00% (S%) 476.00
Nett Amount (5%) 7,276.00

This claim is handled by: SIRINA SOON

Ganerated using Merimen e-Claims Infernet Estimation & Adjusting System



REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Feb 2018)
Parts: 143 AUDI Q5 2.0 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Success United Pte Ltd/SKM5631Y/27/02/2018 10:54

Validity: These estimates are valid only if they contain the print code (above) on all estim:
with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty Part No. Particulars %Disc  %Depr Amount
1 1 *Megatronic Module 0.00 0.00 -
2 1 *Clutch Set T S 0.00 0.00 =
3 1 *Auto Transmission Qi ] 0.00 0.00 -
4 1 “Auto Filter 0.00 0.00 -
5 1 *0-Ring 0.00 0.00 -
6 1 *Strainer 0.00 0.00 -

Total Parts (S5) 0.00

Success United Pte Ltd/SKM5631Y/27/02/2018 10:54. Not valid without Reference section
Generated using Merimen e-Claims IEAS




Estimates an Miscellaneous ltems
There are no new miscellaneous items selected,

Estimates on Labour

No Particulars Lab.Type
Labour ltems
1 LABOUR & MATERIAL TO REMOVE, REPLACE GEARBOX FOR OVERHAULING AUTO MNew

GEARBOX WITH FLUSHING

Gross Labour Cost {35)

Amount

6,800.00

6,800.00

| Success United Pte Ltd/SKMS5631Y/27/02/2018 10:54. Mot valid without Reference section
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >



111282018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
; [ rietifas I [ad «f | Ad) Fpt {Adi Submitted [Status™ - )
.2:" Feb 2018 27 Feb 2018 28 Feb 2018 5 Eam uu :s Eam [1]1] —l
Main 10:28 10:54 11:43 :m: Eml_'nam | :m:u a pt'l |Pending for Survey Report
5%6,800.00 Edit Adj Rpt I l

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS - - -

||Insured:  LEE WEILYNN, ID: S7206918H, Tel: +6596864293, Email: lee.weilynn@yahoo.com

| vehicle Reg, I f Lacs: |0B/01/2018 09:00 - :59

N [SRMI6ILY _ Date oF LOSS: | 193 months and 11 Days From LTA Reg Date (Man Yr)] |
| Palicy/Cover | MPC17B00021500 (Comprehansiva)

0D / DMPC1800050H Mote No.: Coverage: 17/03/2017 - 16/03/2018

| Claim Type:

i ! ! S | Excess; S5750.00 -
. Repairer: Success United Pte Ltd (HQ) 2 Kaki Bukit Ave 2 #01-33, Kaki Bukit AutoHub, 417921 Kaki Bukit - Tel: 6746 1515

4 Z?ﬂasﬂ'r'? ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Janice Goh - 6303 0182]

\Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 09/03/2018]

4 !duig:?” CUSte | FE WETLYNN (), MRIC: S7206918H, Tel: +6596B864293
|dian:

WView All | Compose Case Mall |

| |+ ECICS (13/11/2018): Alert - Adj Mandate Revoked - SKM5631Y - Claim Handler: Janice Goh

| ALL ASSOCIATED TASKS™ ' View All | Search Tasks | Create New Task | Complete | |

Due Date Priority ¥ Tash Subject Handler Assigned By Completed On Created On Done?

¥ | No results.

hitps:/fsingapore. menmen.comiclaimafindex.cim?lusebox=MTRadjuster&fuseaction=dsp_clmheadercaseid=6870726extid=265639&CFID=4449641... 12



11/28/2018 Menmen e-Claims

hitps fisingapore, merimen. com/claimsindex ofm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=6870728exlid=2656304CFID=4440641...  2/2



112872018

Merimen e-Claims

Claim Documents

SKM5631Y (DMPC1800050H)

oD

Jan B 2018 9:00AM

[LEE WEI LYNN]

Success United Pte Ltd

Upload Documents | Upload Photos I Compogse Mew Letter ]

Assessment Reports

M Finalized Cn
1 27/02/18 10:54
Mo Finalhized On

1 |01/03/18B 11:14

Documentation

Mo |Finalized On

th _2?.“]2.-'18 10:36
2 2702118 10:48
3 27/02/18 10:53
No .Rulahulfﬂuuruur
1 Dl.l"D3.;'1!?;"1 I..'“l.’?‘- .
.DI,."D3,F13 11:19
D1/03/18 11:19
01/03/18 11:19
.I:JL"UE,-'IE 11:18
01/03/18 11:19

(01/03/18 11:19

& |~ | h | ta | & | W

01/03/18 11:19

:Rapalrar Estimates
1 onsultants Pte Liud (HO)
Adjuster Immediate Advice

[Success United Pte Ltd (HQ)
 Singapore Accident Statement
PARF, COE

LEKK Aty

i United Fre Lt [(He )

LEK Auto €

Driver's NRIC

and driving license

Consultants Pie

General Damage

General Damage

General Damage

General Damage

General Damage

General Damage

| General Damage

General Damage

Ltd (HQ)

Documents Checklist

DOCUMENTS CHECKLIST
'There are no document checklists configured,

View \View in Browser ¥

1 per page Y

- ) -_‘-__ulrﬁ'.l:.lmbnail Print.

| € | Load HTM |
| | Thumbnail Print
| € | Load HTM

1 per page i

I [Thumbnail | Print |
& | Load POF

coece

| € | Load PDF |
© | Load POF
| Thumbnail | Print |
. Load PG | ¥
! Load JPG L
| Load PG | @
f Load PG | @

| © | Load )G g |
© | wawc | @
@ | adws | @
!ﬂ [ oadirc | @

Reset ! Save I Print ]

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To:

! Repairer

. Handling Insurer

Mote: Rermacks are private unless you show it to other parties,

https:isingapore. merimen.cam/claimsindex clm?lusebox=MTRdoc&fuseaction=dsp_docview&domainid=14acorele=4Lob|id=687072&exlid=2656394 ...

1/2



11/28/2018 Merimen e-Claims

hitps:/isingapore. merimen_comdclaimsfindex.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=480bjid=6870728exlid=26563098 ... 272



11/28/2018 Adjuster Repart
LKK Auto Consultants Pte Ltd coreqno:199s07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
ECICS Limited Our File No: CS/ICS18003897/ATBS2
7 Temasek Boulevard, #10-01 Suntec Tower One
Singapore 038987 Date: 28/11/2018
REFERENCE
Insured/Claimant; LEE WEI LYNN Policy No; MPC17B00021500
Date of Loss: 08/01/2018 Mature of Claim: oD Claim No: DMPC1800050H
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SKMS5631Y
Make & Model: AUDI Q5, 2.0 (A) Engine Mo: CGLOS4125
Req. Date; 28/11/2011 (Man. Year: 2011) Chassis Mo: WaAUZZZBR1CAD24548
Colour: Grey Odometer: 86910 km
Engine Capacity: 1968 co

8%128,000.00
Market Value/New Car Price

Market Value/New Car Price:
Sum Insured (S§):

CONDITION OF VMEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITIOM OF TYRES
Front Tyre Size: 235/65R17 Rear Tyre Size: 235/65R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side; Michelin & mm Rear Right Side: Michelin & mm
Tha above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,800.00 6,800.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 6,800.00 6,800.00 0.00 0.00
- Excess (S%) 0.00 750.00 -750.00
(5%) 6,800.00 6,050.00 T50.00 11.03
+ GST 7.00/7.00% (S$) 476.00 423.50 52.50 11.03
Nett Amount (S$) 7,276.00 6,473.50 802.50 11.03
NSEPECTION
Date of Assignment 28/02/2018 Present Location: Success United Pte Ltd (HQ)
Success United Pte Lid (HQ)
Date Inspected: 2B8/02/2018 Inspected Al 2 Kaki Bukit Ave 2 #01-33, Kaki Bukit AutoHub
Singapore 417921
Estimated Period of Repair; 4.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

MOTE. This report represents our findings &f the time and place of inspection stated herein. Such inspechion has been carmed out fo the best of our knowladge and abilily but
any olher lability under any other circumstances iz hereby exprassly excluded,
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111282018 Adjuster Reporl
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11728/2018 Adjuster Report

[REPAIR COST NOT CONCLUDE])
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11/28/2018 Adjuster Repaort

REPAIR DETAILS

Reference

Part Source: MRM-SG ersion: 1.0 (Last Synchronised: 28 Nov 2018)

Parts: 143 AUDI Q5 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SKMS5631Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

Neo. Qty Part No. Particulars Condition Repairer's Amount

1 1 “Megatronic Module *Check - *-F
(NPAY

2 1 *Clutch Set *Check - *F
(NP

3 1 *Auto Transmission Ol *Check - ~F
(PR

4 1 *Auto Filter “Check - “F
(HPAY

5 1 *O-Ring *Check - *-F
(MPA)

6 1 *Strainer *Check - “F
(NPAY

F=Franchise part, ——

Total Parts (S5) 0.00 0.00

Report was unsubmitted during this print-out,
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11/28/2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour
Ne Particulars

Lab.Type Repairer's Amount
Labour ltems
1 LABOUR & MATERIAL TO REMOVE, REPLACE GEARBOX FOR Mew 6,800.00 £,800.00
OVERHAULING AUTO GEARBOX WITH FLUSHING
Gross Labour Cost (S$) 6,800.00 6,800.00
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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