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& 74 LKK Auto Consultants Pte Ltd
> P F—— 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 406033
- TEL: 6256 3561 FAX: 6256 4315
Reg No 199607128R GST Reg, No. 18-0607188-R

Affiliated to Federation Internationale Des Experis En Automobile

AXA INSURANCE PTELTD Ref : CC&/AA18003860/kb3
1
AXATOWERSINGAPORE 088811 T : || If
Code: AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHB 77304 Veh. Inspected SLM e 1P
Palicy No. Covarage (5) 0.00
Claim No. Excess ($) 000
Assign From Assign Date 28/07
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Cdometor - Steering -
Brakas Meodification
Genaral N
3. Conditions of Tyres
Size Make Bal..
R/H Front Tyre i
L/H Front Tyre mm
R/H Rear Tyre min o
LiH Hear Tyre mm
4, Description of Damages
5. General Information
Accident Date  23/02/2018 llnspﬂcti-nn Date
Survoy held at VOLKSWAGEN GROUP SINGAPORE PTELTD
247 ALEXANDRA ROAD
SINGAPORE 159834
|5a. Remarks
M) THE INSPECTION VWAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPRS




T LERTRT R b
¢|'r,||qe s PDI TUAS
Ty
5»1-@
¥ RBony "‘@’* I Phane No.
Sfuv@ [k ado. = ita Fax No.
ZHANG HUI VAT Regstration No. M20088505-2
B15C CHOA CHU KANG AVENUE 7 Tax No. 1991014842
; 16-47 = LKK Auto Consultants hence nofify
ingapore, BB3815 the Repaitar of the lollowing: i
Singapore . ﬁ?:u“ﬁ telcam/pra: wa-.-h:';m-q SBcha‘ QLIDtE
 To display demiged paria) uring resurvey Customer No. CV03aT100
* Pars prices are sutyect 1o confirnation Quete No. SER/QUO/1B00331
*z::“ml' "’m’w basa QuoteDate 26/02/18
L im
* Supplemantary Re(s) must b resurvieyed g ?hw ?ﬂm Pl
s nubsect 16 linal apgrowad bom (msurance Compary age
Acautedgnd by Ragsber THIS IS NOT AN OFFICIAL TAX INVOICE
S —
Von R e g Kong Chamaine
Volkswagen Passeng S . L 15, Kong Charmaine
License No. VIN Initlal Registration Sales Advisor
SLMB941P WVWZZZAUZGW562688 19/04117 Darren Peh
Engine Code Labor Type Engine No. Model Code
17 CZC 427740 AM13HZ
No. Description Qty. UoM Unit Price Ao Amaunt
P BAP ALEX LABOUR LABOUR 5 UNIT 4,200,00
P B&P ALEX PAINT SPRAY PAINT 4 UNIT /€% 320000
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pcs b~ 80.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un - 480,00
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un - 280.00
Nett
Sum Labor 8,240.00
P 510805931 HEADLAMP SUPPORT LH 1 Pieces ! 4083
P 510805915A 989 RETAINER/SPOILER 1 Pieces T 217.03
P 510807049A BUMPER LH 1 Pieces 7 19.04
P 510807217AMGRU FRT BUMPER COVER 1 Pieces ole .~ 999,96
P 510807248A FOAM INSERT 1 Pieces 7 4882
Pradecessor 510807248
P 5108077230 BUMPER SUPP PART LH 1 Pieces S 2613
P 510807724D BUMPER SUPP.PART RH 1 Pieces 7 39.66
P 510823031M BONET HOOD 1 Pieces At — B69.93
Use Predacessor 5108230316
P 510853211C 989 COVER PART LH 1 Pieces * 2382
P 510853651M ZLL RADIATOR GRILLE 1 Pieces LrA» 34505
P 510853865C 98O GRILLE 1 Pieces (e~ 77.01
P 510853677E 989 LOWER GRILLE 1 Pieces et~ 142 28
P 518941005C HEADLAMP LH 1 Pieces wd ~ 526 88
Predecessor 5189410058
P 5030804593 HEADLAMP BRACKET LH 1 Pieces al{~ 579
Sum carried forward 11,623.04
Payments to: - BBN: - Acc.-No..;



POl TUAS

ZHANG HUI

815C CHOA CHU KANG AVENUE 7
#1947

Singapore, 83815

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No. M20088505-2
Tax MNo. 1981014942

Service Quote

Singapore
Customer No. Cv03r100
Quote No, SER/QUO/MB00331
QuoteDate 26/0218
Salesperson Darren Peh
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng SPORTSVAN 1.4 TSICL 15,165 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SLMgB41P WVWEZZAUZGWEB2688 18/0417 Darren Peh
Engine Code Labor Type Engine No. Model Code
T CZC 427740 AM13HZ
Continued 11,623.04
P 5G0BOT108H BEAM 1 Piecas ?dﬁﬂ.ﬂ&
Use Predecessor 5GOB0T 1088 7
P S5G0B0OTES1A MEMBER 1 Pieces 1 162.61
Sum Item 4,006.60
Sum Labor 8,240.00
Sum Item 4,006.60
Total SGD 12,246.60
7% GST 12,246 60 B857.26
Total SGD Incl. GST 13,103.86
Explanations
P = Proponionately Charged
Payment Terms No Credit
Payments to: - BBN: - Acc.-No..



Zaini (LKK Auto)

—_—— e —— — = =
From: Zaini (LKK Auto)
Sent: Thursday, 15 March 2018 3:20 PM
To: claims@transcab.comsg
Cc: Hsiao Tong (LKKAuto); ‘carrisalee@ava-ins.com’; "icewong @ava-ins.com’,
“ireneng@ava-ins.com’, ‘foonghon@ava-|ns.com’
Subject: YOUR REF : P16B0520 (SHB 773041 ACCIDENT INVOLVING SHB 7730A & SLM

9941P ALONG GATEWAY DRIVE ON 23/02/2018

15 MARCH 2018

Transcab Taxi
Singapore

Dear SirfMadam,
OUR REF : CC4/AXA18003869/T1kb3

YOUR REF : P1680520 (SHB 77304)
ACCIDENT INVOLVING SHB 7730A & SLM 9941P ALONG GATEWAY DRIVE ON 23/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurar, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from VOLKSWAGEN CENTRE SINGAPORE acting on behalf of the owner of SLM 9341P
against your motor insurance policy.

Based on the accident report, accident scenario, this Is a conflicting version pending concrete evidence from both
parties to determine the liable party.

We also wish to advise that there is an excess of §55,000.00 attached with Third Party Claims. Please be informed
that you shall be liable for the excess fellowing any settlement of the third party claim,

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applled and/or received by AXA for the above subject matter, AXA expressly
reserves all their nights under the policy to refund the excess payment in the event that there arises any known
palicy breach and or exclusion material to coverage

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claimis) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of
this emall, Your intent must be formally expressed to us and acknowledged by ANA,

Your full co-aperation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

« Paolice report, Police Investigation result, appeal agalnst the Traffic Police offence and status (if any)
# Driver's driving license or forelgn driving license (if any)

e« Coloured photographs of accident scene (if any)

* Coloured photographs of damage to all vehicles involved (If any)

« Video footage of accident (if any)



= Statement and/or police repart from independent witness(es) (if any)
s If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To pratect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summaons in connection with this accident,

please forward it to us immediately. You may email it to cst@axa.com.sg/ Zaini@lkkauto.com or deliver it by hand to
our Customer Care Centre.

This emalil should not be regarded as a walver by AXA of their rights to repudiate any claim because of any breach of
pulicy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon canclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4B38 at our
operating hours 9:00am to 5:30pm (press 1 for Gl and option 3 for claims) or cst@axa.com.sg / Zaini@lkkauto com,
Please quote our claim reference when you contact us that we can assist you more effectively.

Thank you,

Bmi Regoea

tainl Kusalnl | Coie Hondle

LEE Avto Consultaonts Pre Lid

DND: 48412132 | emial IJolniEkkaltocom | fol: 4741-2108

Bk 8 Ssmnlid instussicl Port, Uil Averris BO2-25 | 5)40E933)



BA2018 Manmen e-Claims

Print Sent Message

This mail is associated with :

"SLMS9941P (C04T1282)
[SHBTT30A]
TF
ZHANG HUI
Feb 23 2018 12:00AM
[TRANS-CAB SERVICES PTE LTD]
Volkswagen Group Singapore Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 18/03/2019 16:14 PM.
To stacey.ng@axa.com.sg

cC AXA_SG; ashersng@ lkkauto.com

Subject  Re: New TP Assignment - C0471282/P1680520

Hi Stacey,

We refer to the above matter.

Wsp inform that the claimant did not came back for repair up to date.

In view of above we will process to submit our w/p report and close of the case,

Thank you
Asher Sng
LKK auto consultants

<-- Original Message -->

From: AXA_SG

To: LKK_HQ;sur@lkkauto.com;assignments@|kkauto.com
CC: AXA_SG

Sent On: 28/02/2018 12:11 PM

Subject: New TP Assignment - C0471282/P1680520

Dear LKK Auto Consultants Pte Ltd,
Please survey the vehicle and proceed for direct settlement If damages consistent,

Workshop Name: Volkswagen Group Singapore Pte Ltd
Policy Number: P1680520

Vehicle Number: SLM9941pP

Date of Accident:23/02/2018

Estimated Clalm Amount:

Excess: 5000.00

Claim Handler Name: Khor Saw Theng

hitps://singapore. marimen.com/claims/index cfm Husebox=SVCmall&fuseaction=dsp_PrintACFID=538643408CFTOKEN=ded20a353bd411e6-4B...

mn



Menmen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Settlement

|CLATM SUBFOLDER TRACKING

Case  |Notified Est Submirted Adj Assigned Ad) Apt Ad] Submirted Ins Auth'ed | Semtus

28 Feb 2018 ‘Pending for
Main |26 Feb 2018 12:11 el | $47,087.83 Report it
Edit Adj Bt | s ) |1 viewe Ryt Canced Case | ]

Reference

CLAIM SUBFOLDER DETAILS
Insured: TRANS-CAB SERVICES PTE LTD, Co Reg. No.: -

|[Created by insurer]

Main
Claimant:

IHANG HUT, 1D: 527315251

SLM9941P

Date of Loss!

237022018 00:00 - =59
[10 Manths and 4 Days From LTA Reg Date (Man ¥r)] |

TP/ CO471282

Policy/Cover
Note No.:

P1EBO5I0 [Third Party Only)

SHETTIOA

Policy Mo

AZERAG1S 1AV

(Claimant):

Excese: |555,000.00
Volkswagen Group Singapore Pte Ltd (=) 247 ALEXANDRA R0AD, 159934 Alexandrs - Tel: 63057293

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 .., [Handied by Stacey Ng - SB80 4351]

MSIG Insurance (Singapore) Pte. Ltd. [HQ) - Tel: +65 6A27 7BEE

LKK Aute Consultants Pte Ltd (HGQ) - Tel: 6256-3581 .. [Handled by MOHD TAUFIKH BIN HAMID] .. [Final due
09/03/20181 [ ki

TP Is ARC workahop.

|ASSOCIATED MAIL RECEIVED
* AXA_SG ([J8/02/1018]): New TP Assignment - CO471282/PLEB0S20

View Al |  Compose Case mall |

ALL ASSOCIATED TASKS=
Priority  Type

Wiew All | Search Tasks | Create Mew Task | Complete |
Handler Aszigned By Completed On Created On Dona?

Due Date
Mo resuity.

Task Group  Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 17/6/2019



Merimen e-Claims Page | of 1

Claim Documents

*SLMS541P (CO471282)
[SHB7730A]
™
ZHANG HUI
Feb 23 2018 12:00AM
[TRANS-CAB SERVICES PTE LTD]

Volkswagen Group Singapore Pte Ltd

_Uplond Ducuments | _Uplasd Prtes | _Compose hew Lester | _Upioad videa | _upioad Aucs | View [View o Srowear| ]
Assessment Reports {1 per ~] &
N |Finalized On AXA Insurance Pte Ltd (HQ) Thumbnall | Print
| Accident Statement

1 !mui"m 12:10 FrameSC - fmg. Mo SHITTI0A, Clwmant: TRANS-CAS SERVICES IR 17D O | oad i
|Mg_{Finaiized On LKK Auto Consultants Pte Lid (HQ) Yonrbin | it
| D2/0318 14:18 | Adjuster Immediate Advice 0D | Loaa M
|Photos/Images Iperpage  [v] &
Mo Relabe)/Aeorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
i1 | D4/06/15 18:21 LKK Survey Photo n Load POF
Pocumentation 1 pr page i:j- P‘ﬁ;‘
{Wa  |Finakzed On AXA Insurance Pte Ltd (HQ) Thumbnail | Print
1 26/02/18 12:03 EMAIL_AEBS Load POF

2 26/02/18 12:03 CO CLAIMANT TP_ABS Load TIF

Mo |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Brint
1 [p2/03718 15:16 TP ESTIMATE- MARKED ) | LosdroF |

Documents Checklist

|DOCUMENTS CHECKLIST meset | save | prine |

|Tr-.m are no cocument chackiists configured,

Our Chechlist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To; L Handling Insurer
Nmte: Ramarks sre privets usless yoU ANcw it £ St Barties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/6/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (co reg e 1ses071sesy
51 Ubl Awve 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Email: sun@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/AXA1B003B69T1EB3Q2
Date: 17/06/2019
REFERENCE
Handling Insurer- AXA Insurance Ple Ltd Policy No P1680520
Ciaimant Vehicle simoga1p Insured Vehicle No : SHB7730A
Cate of Loss: 23/02/2018 Nature of Claim: TP Claim No: CO471282
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLMag4P
Make & Modal: VOLKSWAGEN SPORTSVAN, 1.4 (A) Engine No: CZC427740
Reg Date 18/04/2017 (Man. Year. 2015) Chassis No: WWVWZZZALUZGWSE2688
Calour: White Odometer: 22271 km
Engine Capacity: 1385 ce
Market Value/Mew Car
Bricw: N/A
rice;
Sum Insured (S55): Market Valua/New Car Price
T F SUR'
General Condition: Steering (Serviceabla), Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceahle): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side Bridgesione 6 mm Rear Lefi Side: Bridgestone 6§ mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestona 6 mm
The above vaiues represant the remaining lyre treads depth
COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %
Parts 4 086.60 3,047 81 1,038.79 25.42
Miscellaneous ltems 0.00 0.00 0.00
Labour B,160.00 4,040.00 4,120.00 50.49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 12,246.60 7,087.81 5,158.79 4212
+ GST 7.00/7.00% (S$) B57.26 49615 361.11 4212
Nett Amount (5§) 13,103.88 7,583.96 5,519.90 42.12
INSPECTION
Date of Assignment: 28/0272018
Date Inspected: 01/03/2018 Inspected At Volkswagen Group Singapore Ple Lid (-)

Estimated Period of Repair 5.0 days

247 ALEXANDRA ROAD
Singapore 159834

Adjuster: MOHD TAUFIKH BIN HAMID

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

Manager: Asher Sng Rong Yi

17/6/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the ime and place of inspection stated hermin. Such inspection has bean camisd out o the best of aur
knowiedge and abilly bul any other fablity under any olher circumatances is herehy expressty ascluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/6/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 16 Jun 2019)

Parts: VOLKSWAGEN SPORTSVAN 1.4 (A) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLMB941P)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page

iFurthar Info: ltems/values not in reference catalogue are prefived with an asterigk *

Recommended Parts

Mo, Qty PartNo. Particulars Condition Repairer's Amount
1 1 *HEADLAMP SUPPORT LH (CONSISTENT) *Check 40.63FS *-FS
2 1 *RETAINER /SPOILER (CONSISTENT) *Check 217.03FS *-FS
3 *BUMPER LH (CONSISTENT) *Check 18.04FS *FS
4 1 “FRT BUMPER COVER (CONSISTENT) Deformed 980.96FS  "000.06FS5
5 1 *FOAM INSERT (CONSISTENT) *Check 48.B2FS *-FS
6 1 *BUMPER SUPP,PART LH (CONSISTENT) *Check 26.13FS *-FS
T 1 "BUMPER SUPP,PART RH (CONSISTENT) *Check 3966FS *~FS
g8 1 "BONET HOOD (CONSISTENT) Bent 860.93FS  "BEOB3FS
g 1 *COVER PART LH (CONSISTENT) *Check 2392FS *-Fs
10 1 “RADIATOR GRILLE (CONSISTENT) Cracked 3M595FS  “JM4505FS
1" 1 “GRILLE (CONSISTENT) Cracked T7T01FS *‘TT.0MFS
12 1 *LOWER GRILLE (CONSISTENT) Cut 142 28FS  *14228FS
13 1 “HEADLAMP LH (CONSISTENT) Cut 526.80FS  "S526.89FS
14 1 “HEADLAMP BRACKET LH (CONSISTENT) Necessary 5.79FS *5,79FS
15 1 *B&P NUMBER PLATE (CONSISTENT) Bent 80.00FS “80.00FS
16 1 *BEAM (CONSISTENT) *Check 460.95FS *-FS
17 1 *MEMBER (CONSISTENT) *Check 162.61FS *-FS
FeFmnchise part. S=SpcNetl
Total Parts (S$) 4,086.60 3,047.81

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/6/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous ilems selecied.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour tems

1 LABOUR New 420000 1,680.00

2 SPRAY PAINT Mew 3,200.00 1,600.00

32  PROGRAMMING & CALIBRATION COMPULSORY TO DO Mew 480,00 480.00

AFTER AC

4 ELECT WIRING & MECH COMPO Mew 280.00 280.00

Gross Labour Cost (55) 8,160.00 4,040.00

Repon was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/6/2019



