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LKK Auto Consultants Pte Ltd

= gk '; oy -i 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
-— TEL: 6256 3561 FAX 6256 4315
Reg Mo 188507198R GST Reg Mo 19-9507158-R
Afiliated to Federation Internationale Des Experts En Automaobils
AXA INSURANCE PTELTD Ref CC4/AXA1B003868/R 1mb3
S ORERaIcApoE o1 owe: czzoe [N
Code: AXAZ
8 Paolicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 8148H Veh. Inspected FBM T48J
Folicy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 28/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 Description of Damages
5. General Information
Accident Date  22/02/2018 Inspection Date 28/02/2018
Survey held at SG 98 MOTOR PTELTD
BLK 4001 ANG MO KIO INDUSTRIAL PARK 1
#01-21 SINGAPORE 568622
Ba, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BIIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




SG 98 MOTORPTELTD

4001, Ang Mo Hlo Industrial Park 1 #01-21 SINGAPORE 583822
Tel: B452 4808 Fax: B452 4068
Emall: sg_maoter_enterprisa@yahoo.comsp

Date: 11 April 2018

To : LKK By Fax: 62564315
Attn: B\ @o&—*—& .
Tel :
VEHICLENO  : FBM748) Yamaha CZD300A
ACCIDENT DATE: 22/2/2018 1850Hrs
Description Qty Quotation $
1 Front Head Cover (R& ./ 1 360 )
2 Handle Bar %4 7 1 250:00 | -0
3 Balancer 1ul~ 1 set 250-00 £°
4 LHLever rut s 1 88.00
5 Front Tube bt~ 2 900.00
6 Fork Under Brackel ¥ W\ 1 530.00 7
7 Front Head Lamp (RA <~ 1 820-00 4 =
8 Front Brake Disc ¥ " 1 350.00¢
9 FrontRim Yo% 1 550.007
10 Wheel Axle % v\ 1 135.007
11 Front Mudguard sea < 1 19500 77
12 LH Side Panel + '\ 1 250.00 ¥
13 Rear side Fairing Sct «~ 1 320.00
14 Max Emblem nse /~ 1 150-00 { o
15 Front Signal Y- W\ 2 260.00 7
16 Front LH faifing Sef” 1 250,00
17 Main Stand regay” 1 280.00 ¥
18 Side Stand repeV L 1 120.00 *
19 LH Centre Panel get 1 280.00
. & ':. {
Sub-Total 630800
Less 10% 630,80 AN

Sub-Total 5677.20 7f WY@
-_—



VEHICLE NO : FBM 748J Yamaha CZD300A

Nett items
1 Towing fees Bpﬁ Yo
2 Remove & replace parts, align & etc 45900 209 '
3 Replace front fork assembly, top up 2,58‘60 agv |0
fork oil,Rim & brake disc —
5 Check electrical wire harmess & Eﬂtﬂb o
Connections
Sub-Total 820.00
Nett Total 6,497.20
NE: This astlmsts wae made from & visunl
inspection only, amy ofhver damage perts o Awl
labour reguine when repalr commancen, we
will advise yau snd submit supplemantary
em 10 you sccordingly u{J q;mrdu{,k
Kindly revert upon completion L’
Thank you JM’U
L
K1Y
SG 98 MOTOR PTE LTD
g
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> Back to OneMotoring

Enquire Transfer Fee

Vehicle Mo, FBM748l)

Yehicle Type : PO1 - Passenger Scooter
Vehicle Attachment 1: Mo Attachment
Vehicle Scheme : Mormal

Vehicle Make YAMAHA

Vehicle Model : CZD300A / XMAXIOD
Chassis No, : MH35H081000010185
Propellant : Petrol

Engine No. : H3346E0010862
Engine Capacity : 292¢ec

Maximum Power Output ;

Maximum Laden Weight : 340 kg

Unladen Weight : 179 kg

Year Of Manufacture : 2017

Original Registration Date 21Jun 2017

Lifespan Expiry Date : -

COE Category ! D - Motorcycle

Quota Premium $46,101.00

COE Expiry Date 20 Jun 2027

Road Tax Expiry Date 20 Jun 2020
Inspection Due Date 20 Jun 2020

Intended Transfer Date ; 12 Jun 2019
CO2Emisslon

CO Emission ;

HC Emission -

MNOx Emission :

PM Emission : B

Late renewal fee(s) will be imposed if road tax / lay-up has expired. Please use Enquire Road Tax Payable for feels) payable

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownershin is
eing transferred.

Amount Before G5T GST Amount Amount After GST

(5%) (55) (S%)

Transfer Fee 25.00 - 2500
Total Amount Payable ; 25.00

You may print this page for reference.

OK Print

PR WL A Iguw.w-Iid:*rhdull{lluunumru i iurl.murru-n-um;"mr'ruj.r (AL 17 IUH‘_II.J-'-N.I:IU [ITRE=1-4] ]



Su Li (LKK Auto)

From: Sg Motor <sgmotor2000@yahoo.comsg>

Sent: Friday, 16 August 2019 1:59 PM

To: Khanchna (LKK Auto); CS A Team; Mei Kwan (LKKAuto); Hsiao Tong (LKKAuto)

Ce: Sg Motor

Subject: Your Ref: CC4/AXA1B003B68/R1mb3 Our Ref FBM T748) Accident dated 22/2/2018
Attachments:; FBM 748)-LOD.pdf

Drear Bevan

Attached is the repair invoice for your kind action.

Thank You

Repards

Linda

SG 98 Motor Pte Ltd
Blk 4001 #01-21

Ang Mo Kio Industrial Park |

Singapore 569622
Tel: 64524898 Fax: 64526898

On Friday, 7 June 2019, 05:24:38 pm GMT+8, Sg Motor <sgmotor2 0@ yahoo .com sg> wrote:

Dear All
Please finalize this bike FBM T48).

May 1 know the PD status for this case as PI was closed in 11/1/2019.

Thank You

Regards
Linda

SG 98 Motor Pte Ltd
Blk 4001 #01-21
Ang Mo Kio Industrial Park |

Singapore 569622
Tel: 64524898 Fax: 64526898

On Tuesdny, 30 April 2019, 4:39:13 pm GMT+8. 5g Motor <sgmotor2000@yshoo.com.sg= wrote:

Dear Bevan

May I know the status for this case. Have the third party reported.



Thank ¥You

Regards

Linda

SG 98 Motor Pte Lid
Blk 4001 #01-21

Ang Mo Kio Industrial Park |

Singapore 569622
Tel: 64524808 Fax: 64526808

On Wednesday, 3 April 2019, 12:54:47 pm GMT+8, Sg Motor <sgmotor2000(@yahoo.com.sg=> wrote:

Diear Bevan

May 1 know the status for this case. Have the third party reported.

Thank You

Regards

Linda

SG 98 Motor Pte Litd
Blk 4001 #01-21

Ang Mo Kio Industrial Park |

Singapore 569622
Tel: 64524898 Fax: 64526898

On Tuesday, 19 February 2019, 5:56:45 pm GMT+8, Sg Motor <sgmotor2000(@yahoo.com.sg> wrote:

Dear SirMadam

May | know whether third party had reported?

Thank You

Regards

Linda

SG 98 Motor Pte Litd
Elk 4001 #01-21

Ang Mo Kio Industrial Park |

Singapore 569622
Tel: 64524898 Fax: 64526898

On Tuesday, 29 January 2019, 1:21:26 pm GMT+8, Sg Motor <sgmotor2000(@yahoo.com.sg> wrote:

Dear Bevan

May I know the status for this case.



L

Have Ih:‘thlird party report?

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park |
Singapore 569622

Tel: 64524898 Fax: 64526898

On Wednesday, 10 October 2018, 2:53:34 PM GMT+E, Sg Motor <sgmotor2000@yahoo.com.sg> wrote:

Dear Bevan

May 1 know the status for this case.

Thank You

Repards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park |
Singapore 569622

Tel: 64524898 Fax: 64526898

On Tuesday, |8 September 201 B, 4:03:48 PM GMT+8, Sg Motor <sgmotor2000(@yahoo.com.sg> wrote:

Dear Bevan
May | know the status for this case.

Have your insured reported.

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 19 August 2019 2:40 PM

To: 'Sg Motar’

Ce Sg Motor; Admin A

Subject: RE: Your Ref, CC4/AXA18003868/R1pb3 Our Ref FBM 74B) Accident dated
22/2/2018

Attachments: POLICE REPORT_FBM748) pdf

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter,

Attached is a copy of our insured accident report for your easy reference.

we would like to request for evidences (ie: video footage/ scene photos / PIR) for our necessary action.
Appreciate an early reply.

*Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: S5g Motor <sgmotor2000@yahoo.com.sg>

Sent: Friday, 16 August 2019 1:59 PM

To: Khanchna [LKK Auto) <khanchna@Ikkauto.com>; CS A Team <cs-a@|kkauto.com>; Mel Kwan (LKKAuto)
<Meikwan@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: 5g Motor <sg_motor_enterprise@yahoo.com.sg>

Subject: Your Ref: CC4/AXA18003868/R1mb3 Our Ref FBM 748) Accident dated 22/2/2018

Dear Bevan

Attached is the repair invoice for your kind action.

Thank You

Regards



> Back to OneMotoring

Enq:-lulre PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Cwner (D Type:

Owner 1D:

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Viehicle Model:

Primary Colour:
Manufacturing Year:

Engine No:

Chassis Na.:

Maximum Power Output:
Open Market Value:

Original R‘qislr:llm_ﬂelt
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount;

The infarmation contained herein is correct as at 29 Aug 2019

Singapore MRIC
F52A

FBMT748)

Mo

29 Aug 2019
YAMAHA

CZD300A / XMAXI00
Brown

2017

H33SE0D10862
MHISHOB 1000010185
$3,934.00

21 Jun 2017

21 Jun 2017

1

$591.00

No

£0.00

20 Jun 2027

D - Motorcycle
10

£4,101.00
$4745.00
$4,765.00
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 29/8/2019
Survey Details:
Date of loss 22-Feb-19
Date of appointment 28-Feb-19
Date of survey 28-Feb-19
Location of survey SG 98 Motor Pre Ltd
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number FBM T48)
Make and Model YAMAHA CZD300A/ XMAXI00- 292¢cc
Date of reEistraﬂun 21-lun-17
Parf Rebate
Market Value 5
Parf Rebate 5
Nett Loss 5
Repair details:
[Initial Estimate [ 6,497.20
Proposed/Revised repair cost:
Parts 5 2,644.20 | List price -10%
Check items (estimate) 5 -
Labour 5 470.00
Total 5 3,114.20
Lump Sum(if applicable) s 2,500.00 | after -20%
[Number of days for repair | 4.0 |
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Remarks:

50/50 Liability as No video/ concrete evidence [0 support either
version, We hove send letter to Ol vie e-mail to notify TP cloim and
Excess amount.

Mandate:
Liability(TP) 50%
Proposed repair cost 5 2,500.00
Loss of use 5 210.00 |(530.00 x 7 days)
Loss of rental 5 -
Loss of income ] -
5 2,710.00

50%| 5 1,355.00
LTA search fees 5 7.45
Others s =
Proposed Total $ 1,362.45




BP0 DADENME Dakabs i

The mformation contained herein is correct as af 31 Aug 2019

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
O | D Typee Singapare NRIC
Owener [Dx 9524
Vehicle Detalls
Weliche: Mo FEM748)
Wehlcle to be Exported: Mo
intended Deregistration Date: 31 Aug 201%
Vehicle Make: YAMAHA
Wishicle Model: CZDI00A / KMAX3I00
Primary Colour: Brown
Manutacturing Year: 2017
Engine No.: HIJSEDD10D842
Chassis Ma. MHISHOB1000010185
Mtaximim Povesr Output: =
D_puHM.Irlul Value: $3.934.00
Orignal Reglstration Date: 21 Jun 2017
First Registration Date: 21 Jun2017
Trarsfer Count: 1
Actual ARF Pald: $£59100
Intended PARF Rebate Detalls
PARF Eligibility: Mo
PARF Eligibility Expiry Date: -
PARF Rebate Amount £0.00
Intended COE Rebate Detalls
CIOE Expiry Date 20 Jun 2027
CIOE Category: [ - Motoroycle
CIDE Period(Years): 10
QP Paid: $6,101.00
COE Rebate Amount: $4.762.00
Total Rebate Amount: $4.752.00

hitpss e L ¥ < A 0 D) T 8 0 P T 1 1l el 5 Al R AP DA | 0 ) W It B bl i
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aMo2018 Merimen e-Claims

Print Sent Message

This mail is associated with

'FBM748J (CO471408)
[SHDS148H]
TP
RAZALI BIN MOHAMED ISMAIL
Feb 22 2018 6:00PM
[TRANS-CAB SERVICES PTE LTD)
Sg 98 Moalor Pte Ltd

From LKK Auto Consultants Pte Lid (LKK_HQ), sent on 10/09/2019 15:23 PM.
To sashe.gomsi@axa.com.sg

cc AXA_SG; chewht@lkkaulo.com; admin-a@kkauln.com

Subject  <Seek Mandate> C0471408

Dear Sirs/Mdm,

Liability: 50%. Both parties had given a conflict of version. No video/ concrete evidence from both parties. Inform O1
about third party claim.

We seek your mandate up to 50% - $1,735.44({all-in). TP-Mandate [A(dated 29/08/2019) had been uploaded in
Merimen,

Kindly let us have your approval/instruction.

Hsiao Tong

hittps./singapore. merimen.com/claims/index cfmMusebox=5VCmail&fuseaction=dsp_PrntRCFID=58625268ACF TOKEN=6b2ddT22e157Tacdb-FZCFD... 111



az1r018 Merimen a-Claims

Print Received Message

This mail is associaled wilh :

*FBM748. (C0471408)
[SHD3148H]
TP
RAZALI BIN MOHAMED ISMAIL
Feb 22 2018 6:00PM
[TRANS-CAB SERVICES PTE LTD]
Sg 98 Molor Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG). sent on 12/09/2019 11:20 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$0.00) - FEM748J - Claim Handier: Richard Ang

Approved:0.00:We have settied COR together with injury claim. Please inform TPW. Thank you.

Hittpssingapore merimen comiclaims’index ofm Musebox=5VCmallSfuseaction=dsp_PrntACFID=534706458 CFTOKEN=1TcaB181e013e554-32

L



g2TRM9Y Mariman e-Claims

Print Sent Message

Thits mall s associated with :

“FBM748J (C0471408)
[SHDO148H]
TP

RAZALI BIN MOHAMED ISMAIL
Feb 22 2018 6:00PM
[TRANS-CAB SERVICES PTE LTD|
Sg 98 Motar Pte Ltd

From LKK Auto Consultants Ple Lid (LKK_HQ), sent on 27/09/2019 11:27 AM.

To sashe.goms@axa.com.sg

cc AXA SG; chewhi@lkkauto com; admin-a(@Ikkaulo.com

Subject  RE: Alert - Adj Mandate Approved ($$0.00) - FEM748J - Claim Handler: Richard Ang

Hi Sashe,

We have Informed third party workshop as per below. However third party repairer replied us that lawyer only
sattied injury claim which Is excluded the repair cost.

We have uploaded a copy of emall from third party in Menmen.
For your review B instruction please.

Thank you.

Hsiao Tong

<-- Original Message -->

From: AXA_SG

To: LKK_HQ

Sent On: 12/09/2019 11:20 AM
Subject: Alert - Adj Mandate Approved (S$0.00) - FBM748] - Claim Handler: Richard Ang

Approved:0.00:We have settled COR together with injury claim. Please infarm TPW. Thank you,

hitps /isingapore. menmen com/clalmsfindex ofm Husebox=5VCmall&fuseaction=dsp_PrniACFID=597917374CFTOKEN=13e26e221dbdb2689-83... 11



830/2018 Mariman -Claims

Print Received Message

This mail is associated with :

‘FBM748J (C0471408)
[SHD9148H)
TP
RAZALI BIN MOHAMED ISMAIL
Fab 22 2018 €:00PM
[TRANS-CAB SERVICES PTE LTD]
Sg 88 Motor Pte Ltd

From AXA Insurance Pte Ltd (HQ) (AXA_SG), seni on 27/09/2019 11:44 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Maintained - FEM748J - Claim Handler: Richard Ang

Maintained: We have settled COR together with injury claim. Please maintain. Thank you.

hitps (fsingapore marmen comiclaims/index cfmMusebor=SVCmaillfuseaction=dsp_Print&ACFID=5980801084CFTOKEN=66215ba903:99d50-F8.

"



10272019 Merman e-Claims

Print Sent Message

This mail is associaled with :

“FBM748J (C0471408)
[SHD9148H]
™
RAZALI BIN MOHAMED ISMAIL
Feb 22 2018 6:00PM
[TRANS-CAB SERVICES PTE LTD]
Sg 98 Motor Pte Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ). sen! on 02/10/2019 10:43 AM,

To richard. angbs@axa com.sg

cC MAA_SG; chewhti@ikkauto.com; admin-a@lkkauto.com

Subject  RE: Alert - Adj Mandate Maintained - FBM748J - Claim Handler: Richard Ang

Ear Sirs/Mdm,

only settled injury claim which is excluded the repair cost.
For your review & Instruction please.
Thark you.

Hsiao Tong

<-- Original Message -->

From: AXA_SG

To: LKK_HQ

Sent On: 27/09/2019 11:44 AM

Subject: Alert - Adj Mandate Maintained - FBM7481] - Claim Handler: Richard Ang

Maintained:We have settled COR together with injury claim. Please maintain, Thank you.

As per instruction, we have informed third party workshap as per below. However third party repairer insisted that that lawyer

hitps{/singapore. mermen.comiclaimsindex.cimusebox=5VComail&tuseaction=dsp_Prnt&CFIC=600482788 CFTOKEN=106al4358 1e4192d-646
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172242020 Merimen &-Claims
Print Received Message

This mail Is assoclated wilh :

*FEBMT48J (C04T1408)
[SHD9148H]
TP

RAZALI BIN MOHAMED ISMAIL
Feb 22 2018 6:00PM
[TRANS-CAB SERVICES PTE LTD]
Sg 98 Motor Pte Ltd

From AXA Insurance Pte Ltd (HQ) (AXA_SG), senl on 22/01/2020 14:57 PM.
To LKK_HOQ
Subject  Alert - Ad] Mandate Approved (551362.45) - FEMT748J - Claim Handler: Richard Ang

Approved:1362 .45:Please proceed as per mandate, TY,

hitps-/isingapore. merimen.com/claimsfindex. ofmMusebox=5VCmail&fuseaction=dsp_PrntACFID=660058388CFTOKEN=096/d4b060abdcBS-FG... 111



Hsiao Tung (LKKAuto)

From: Sg Motor <sgmotor2000@yahoo.comsg>

Sent: Thursday, 30 January 2020 1:34 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A; Sg Motor

Subject: Re: Your Ref: CC4/AXA18003868/R1pb3 Our Ref FBM 748) Accident dated
22,/2/2018

Dear Hslao Tong

Confirm accepted. Please proceed accordingly.

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898

On Friday, 24 January 2020, 09:26:03 am GMT+8, Hsiao Tong (LKKAuto) <chewht@ lkkauto.com> wrote:

Without Prejudice

(save as lo costs)

Dear Sirs/Mdm,

Thank you for your patience,

We have our principal instruction to offer at a global sum of $1,300.00(all-in).

Plaase confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be
construed as an admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms
ol our without prejudice engagement should not be disclosed in any other related matter(s) in respect of this accident nor
should it be binding in any other related claims.”



“Wishing you 4 Happy and Prosperous New Year*

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewhi @ lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5{(408933)

From: Sg Motor <sgmotor2000 @yahoo.com.sg>

Sent: Tuesday, 5 November 2019 5:58 PM

To: Hsiao Tong (LKKAuto) <chewht @ Ikkauto.com>

Cc: Admin A <admin-a @ lkkauto.com>; Sg Motor <sg_motor_enterprise @yahoo.com.sg>
Subject: Re: Your Ref: CC4/AXA18003868/R1pb3 Our Ref FBM 748J Accident dated 22/2/2018

Dear Hsiao Tong

May | know the status for this case.

Thank You

Regards

Linda

SG 98 Motor Pte Ltd
Bik 4001 #01-21

Ang Mo Kio Industrial Park 1

Singapore 569622



Tel: 64524898 Fax: 64526898

On Tuesday, 1 October 2019, 01:13:48 pm GMT+8, Sg Motor <sgmotor2000 @ yahoo.com.sg> wrote:

Dear Hsiao Tong

Refer to the above mentioned case, the personal injury was closed in January 2018 but the Estimation was not
finalized until June 2019,

Therefore can you check for me again.

Thank You

Regards

Linda

SG 98 Motor Pte Ltd
Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 589622

Tel: 64524808 Fax: 64526858

On Monday, 30 September 2019, 09:57.39 am GMT+8, Hsiao Tong (LKKAuto) <chewht{ikkauto. com> wrote:

Without Prejudice
Dear Sirs/mdm,



We refer to your below email

AXA confirmed that they have settled repair cost together with injury claim. Therefore, we regret to inform you that we
are unable to look into your claim

Thanks.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be
construed as an admission of liability on our part and/cr that of our policyholder and/or the authorised driver. The terms
of aur without prejudice engagement should not be disclosed In any other related matter(s) in respect of this accident nor
should it be binding in any other related claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6742-3197 | email. chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Sg motor enterprise Giam <sg_motor_enterprise@yahoo.com.sg>
Sent; Tuesday, 24 September 2019 3:55 PM
To: Sg Motor <sgmotor2000@yvahoo.com.sg>; Hsiao Tong (LKKAuto) <chewhi@lkkauto com>

Cc: Admin A <admin-a@ikkauto.com=
Subject: Re: Your Ref: CC4/AXA18003868/R1pb3 Our Ref FBM 748J Accident dated 22/2/2018

Hi Hsiao tang,

According to the lawyer they only settied injury claim exclude the repair cost.
kindly offer the repair cost to us soonest

Your attention on this matter is much appreciated

Best Rgds
Rose
On Saturday, 21 September 2018, 12:38:40 pm GMT+8, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

According to AXA, they have settied the repair cost together with your chent injury claim.

Kindly check at your end.

Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole

intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed | inferred from this negotiation of terms/settlement.

In the event of new avidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, sither party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3187 | emall: chewht@lkkaulo com | fax: 6741-4108

4



Blk 51, Paya Ubi Industnial Park, Ubl Avenue 1, #02-25 | S(408833)

From: Hsiao Tong (LKKAuto]
Sent: Wednesday, 4 September 2019 3:23 PM

To: Sg Motor <sgmotar2000@yahoo.com sg>
Cc: Sg Motor <sg_motor_enterprise@yahoo.com sg>; Admin A <admin-a@Ikkauto com>

Subject: RE: Your Ref CC4/AXA18003868/R1pb3 Our Ref FBM 748J Accident dated 22/2/2018
Without Prejudice

Dear Sirs/Mdm,

We are preparing report to seek mandate from AXA

We will expedite and get back to you asap.

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed | infarred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the Issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewhi@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S$(408933)

From: Sg Motor <sgmotor2000@yahoo.com sg>
Sent: Tuesday, 3 September 2019 1:03 PM

To: Hsiao Tong (LKKAuto) < |kkauto com=>
Cc: Sg Motor <sg_motor_enterprise@yahoo.com.sg>, Admin A <admin-a@Ikkauto com>

Subject: Re: Your Ref CC4/AXA18003868/R1pb3 Our Ref FBM 748J Accident dated 22/2/2018
Dear Hsiao Tong

May | know the status for this case

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Bik 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax; 64526808

On Monday, 19 August 2018, 02:40:15 pm GMT+8, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:



'I-"ﬂ:huu.t Prejudice

Dear Sirs/Mdm,

We refer to the above matter

Attached Is a copy of our insured accident report for your easy reference.

We would like to request for evidences (ie: video footage! scene photos / PIR) for our necessary action

Appreciate an early reply.

“Kindly note that this negotiation betweaen parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whalsoever, should be deemed / Inferred from this negotiation of terms/satllemant.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the Issues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Bes! Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewhi@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Sg Motor <sgmotor2000@yahoo.com.sg>

Sent: Friday, 16 August 2019 1:59 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com=, CS A Team <cs-a@lkkauto com>, Mei Kwan (LKKAuto)
<Meikwan@lkkauto com=; Hsiao Tong (LKKAuto) <ch Ik .com>



Cc: Sg Motor <sg_motor_enterprise@yahoo.com.sg>
Subject: Your Ref CC4/AXA18003868/R1mb3 Our Ref FBM 748J Accident dated 22/2/2018

Dear Bevan

Attached is the repair invoice for your kind action,

Thank You

Regards

Linda

SG 98 Motor Pte Ltd
Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898

On Friday, 7 June 2018, 05:24:38 pm GMT+8, Sg Motor <samotor2000@yahoo.com sg> wrote:

Dear All
Please finalize this bike FBM 748J.

May | know the PD status for this case as Pl was closed in 11/1/2019

Thank You

Regards
Linda

SG 98 Motor Pte Ltd
Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622



Tel 64524898 Fax: 64526898

On Tuesday, 30 April 2019, 4:39:13 pm GMT+8, Sg Motor <sgmotor2000@yahoo.com.sg> wrote:

Dear Bevan
May | know the status for this case. Have the third party reported.

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 568622

Tel 64524898 Fax 64526898

On Wednesday. 3 April 2019, 12:54:47 pm GMT+8, Sg Motor <samotor2000@yahoo.com.sg> wrote:

Dear Bevan

May | know the status for this case. Have the third party reported

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel 64524898 Fax: 64526808

On Tuesday, 18 February 2019, 5:56:45 pm GMT+8, Sq Motor <sgmotor2000@yahoo.com.sg> wrote:

Dear SiriMadam

May | know whether third party had reported?

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel 64524898 Fax: 64526888

On Tuesday, 29 January 2019, 1:21:26 pm GMT+8, Sg Motor <sgmotor2000@yahoo com.sg> wrote:



Dear Bevan
May | know the status for this case

Have the third party report?

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Bik 4001 #01-21

Ang Mo Kio Industnial Park 1
Singapore 568622

Tel: 64524898 Fax: 64526898

On Wednesday, 10 October 2018, 2:53:34 PM GMT+8, Sg Motor < 2 m.sg> wrote:

Dear Bevan

May | know the status for this case

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel 64524898 Fax: 64526898

On Tuesday, 18 September 2018, 4:03:48 PM GMT+8, Sg Motor <sgmotor2000{@yahoo.com. sg=> wrote:

Dear Bevan
May | know the status for this case.

Have your insured reported.

Thank You

Regards
Linda

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel 64524898 Fax: 64526898



SG 98 VIOTOR PTELTD

4001, Ang Mo Kio Industrial Park 1 #01.21 SINGAPORE 558822
Tol: B452 4888 Fox: 6452 4868
Emall: sg_motor_enterprisef@yahoo.com.ag

DATE: 11 July 2018 Invoice No: SG98-PD-19-068

AXA Insurance S'pore Ple Ltd LETTER OF DEMAND
8 Shenton Way

#27-01 AXA Towers

SINGAPORE 0BBB11

Your Insured: SHD 9148H
Date of Accident: 22-Feb-18

Location: Aleng Canberra Rd twds Admiralty

FINAL REPAIR COSTS
VEHICLE NO.  FBM 748J (Yamaha CZD300A/XMAX300)

Cosl of Repair for Vehicle No.: FBM 748J (lump sum) $2,500.00
Loss of Use: 4 days x $30 $120.00
Total: $2,620.00
SINGAPORE DOLLARS: TWO THOUSAND SIX HUNDRED TWENTY ONLY
Nodes:

1. All chedque payment should be “Crossed” and made payable lo 5G 88 MOTOR PTELTD
. All chaque should have our “Invoics No® writtan on the reverso side of the chaque
3. For furher enquines on this invoice, please fesd free o conloct us

)y

SG 98 Motor Pte Lid
1G




SG 98 VIOTORPTELTD

4001, Ang Mo Kio Industrial Park 1 #01-21 SINGAPORE 560822
Tol: 6452 48688 Fac G452 4868
Emall: sg_motor_snlerprisef@yahoo.com.sg

DATE: 11 July 2019 Invoice No: SGS8-PD-18-068

AXA Insurance S'pore Pte Ltd PD - Direct Settliement
B Shenton Way

#27-01 AXA Towers

SINGAFPORE 068811

Your Insured: SHD 9148H
Date of Accident  22-Feb-18

Location: Along Canberra Rd twds Admiralty

FINAL REPAIR COSTS
VEHICLE NO.  FBM 748J (Yamaha CZD300A/XMAX300)

Cost of Repair for Vehicle No.: FBM 748J (lump sum) $2,500.00
Tolal: $2,500.00
SINGAPORE DOLLARS: TWO THOUSAND FIVE HUNDRED ONLY
Nolos:

1. Al cheque paymoni should be "Crosssd™ and made paysbls (o 3G 88 MOTOR PTE LTD
2, Ml chaque should have our "fnveice No® wrillen on the revems side of the chegque
3. For furiher anquiries on this involcs, please fasl fres to conlac! us

W

|
¥

SG 98 Motor Pte Ltd
16




Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Proceed Duwrect Settisment

CLAIM SUBFOLDER TRACKING
Cass Matifiad Est Subrnitted Ad) Aesigned Ad| Bpt Ad} Submitted 1 Auth'ed Status
b 2018 Pending for Survey
o |27 FeD 2018 Ay $52,500.00  |$82,500.00 e
Eant Ay it I Eait Exirmstes [ Wiew Apt I wml

Reference

Claim Details

CLAIM SUBFOLDER DETAILS

|lr.l'll'lld by Insurer]

Trsured: [ TRANS-CAB SERVICES PTE LTD, Co feg, No.: -
Migir | "
Cinmant.  WAZALT BIN MOMAMED ISMAIL, 1D: 513929524
Vahigls Beg, | 12/02/2008 18:00 - :59
No.: FBM748) (Dtm of LOSS: |1 g wionthe and 1 Days From LTA feg Date (Man Yr}]
Claim Type: |TP / CO471408 z:'ﬁ“ ® | P1BBDS20 [Trird Party Only)
Vehicle Aeg
No. SHDO148H :"““",:I “"” MADOL112
[Insured) |
Excess 545 000.00
Regaires Sg 98 Motor Pte Lid (HQ) BLK 4001 ANG MO KID INOUSTRIAL PARK 1 #01-21, 568622 Ang Mo Kio - Tel: 64524898
"I‘"‘"“"‘ AXA Insurance Pte Ltd (HQ] - Tel: 6880 4888 . [Handied by Richard Ang|
[MmANES | Etiga Insurance Pte Ltd (HQ) - Tel: 63360477
Adjuster: LKK Auto Consultants Pta Ltd (HQ) - Tel 6256-3561 .. [Handied by MOND RASUL] . | Final Rpt due 09/03/2018]

ASSOCIATED MAIL RECEIVED

view Al |  Compose Case mai |

L

AXA_SG (Z2/0172020): Alert - Adj Mandate Approved (5$1362.45) - FEM7T48) - Ciaim Handler: Richard Ang
AXA_SG (27/09/2019): Alert - Ad) Mandate Maintained - FBM748) - Claim Handler: Richard Ang

AXA_SG (12/09/2019) Alert - Ad) Mandate Approved ($$0.00) - FEM748) - Clalm Handler: Richard Ang
ANA_SG (03/09/2019); Re: CO471408

AXA_SG (21/0572018): TP settiemant - CO471408/P1680520

Mo results.

ALL ASSOCIATED TASKS=
Due Date

View Al | Sesrcn Tasks | Create Mew Task | Compiete |
Task Group Subject  Handler Assigned By Completed On Croated On Dana?

Priority Type

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 20/2/2020




Merimen e-Claims

Claim Documents

*FBM748] (CO471408)
[SHD9148H]
P
RAZALI BIN MOHAMED ISMAIL
Feb 22 2018 6:00PM
[TRANS-CAB SERVICES PTE LTD]
Sg 98 Motor Pte Ltd

Page | of |

upioed Documants |  upioad Protes | Compose wew Lener | upisas vicss | upicsa Auge | Wiew [iww n Browser| ~ ]
Assessment Reports |4 per page m‘ﬁ
|Ng_|Finalizes On AXA Insurance Pte Lid (HQ) Thumbinall | Print
1 [2u/0sns 17y (ANt SIIMMEN e TS CaS SERICES £ LT @ | tedton
Documentation 1 pef page g )
|Me | Finaiized On AXA Insurance Pte Ltd {(HQ) Thumbimail | Print
L 27/02/18 09:13 EMAIL Load POF
2 | 27/02/18 09113 CO CLAIMANT THIRD PARTY Load POF
3 27/01/18 0916 EMAIL SEND TO WORKSHOP Load POF
4 |I7/02/18 14118 EMAIL Load POF
Mo | Relabel/Reorder | LKK Auto Consultants Pie Lid (HQ) Thumbiall | Print
|1 |25/08/1% 13:57 Immadiate Advice (with mandsts) dated 29.08.2019 Load PDF
{2 [29/08/1913:57 | Letter to O1 . Load POF
3 29/06/19 12:57 LKK SURVEY PHOTO Loag POF
4 I9/08719 13:57 TP Estimate-Marked Load POF
5 31/08/19 D945 PARF_COE REBATE Load POF
L] 27/09/15 11:25 Emall from TP dd 24081% Load POF
T 20002730 D8:37 AUTHORISATION TO ACT FORM Loaa POF
8 | 20/02730 08:37 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM Load POF

Documents Checklist

DOCUMENTS CHECHLIST mlmlml

There are no document checklists configured,

L
W
Show Remarks Taor D Handling Insurer
i IR B TR UM i AR DD U e
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/2/2020



Adjuster Report

LKK Auto Consultants Pte Ltd (co regno 1sss0718am)

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-BA0S Email; sur@@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our Flle No: CC4/AXA1B003868/R1PA30Q2
Date: 20/02/2020
REFERENCE
Handling Insurar: AXA Insurance Ple Lid Palicy Mo P1680520
Clalmamt -
Vehicle No : FBM748J Insured Vehicle No : SHD2148H
Date of Loss: 2210272018 Nature of Claim: TP Claim No:  CO4T1408
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No FBMT48J
Make & Model: YAMAHA CZD300A / XMAX300, 292cc Engine No. H33B8EDOD10862
Reg. Date: 21/06/2017 (Man. Year: 2017) Chassis No: MH3SH081000010185
Colour Dark Brown Odometer: 0 km
Engine Capacity 282 cc
Market Value/New Car
Price: NA
Sum Insured (S§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification; Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120/70-15 Rear Tyre Size: 140070 -14
Front Lefl Side: Dunlop 3 mm Rear Left Side: Michelin 4 mm
Front Right Side: 0 mm Rear Right Side:
The above vilues represent the remaining fyre reads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  DIff %|
Parts 5677.20 2,644.20 3,033.00 5342
Miscellaneous ltems 0.00 0.00 0.00
Labour B20.00 470.00 350.00 4268
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 6,497.20 3,114.20 3,383.00 52.07
Approved Total (Overridden) (S$) 2,500.00
Nett Amount (5§) 6,457.20 2,500.00 3,997.20 61.52
+ Loss of Use (4.0 x 5525.00/day) (55) 100.00
(S5) 2,600.00
Liable Amount (50.00%) (S§) 1,300.00
Global Sum Settlement (55) 1,300.00
INSPECTION
Date of Assignment: 28/0272018
Date Inspected 28/0272018 Inspected Al Sg 98 Motor Pte Lid (HO)
BLK 4001 ANG MO KIO INDUSTRIAL
PARK 1 #01-21
Singapore 560622
Estimated Period of Repair: 4.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2020



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: This report reprasents our findings af the fime and plece of inspection stated hemin. Such inspection has been cemed aul o the Des! of our
imowledge and ahillly but any athar [abiity under amy ofher circumstonces o hersby sxpressly srciuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 20/2/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 10 Sep 2018)

Parts: M/A YAMAHA CZD300A / XMAX3I00 292cc (Model not available in database) |
Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for FEM748.4)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are preficed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT HEAD COVER (CONSISTENT) Cracked 320.00FL *200.00FL
2 1 *HANDLE BAR (CONSISTENT) Bent 25000FL *120.00FL
a 1 *SET BALANCER (CONSISTENT) Scratched 25000FL *BS.00FL
4 1 *LH LEVER [CONSISTENT) Scratched BEOOFL  *98.00FL
5§ 2 *FRONT TUBE [CONSISTENT) Bent 900.00FL *200.00FL
E 1 *FORK UNDER BRACKET (CONSISTENT) Nol Necessary 530.00FL ~FL
T 1 *FRONT HEAD LAMP (CONSISTENT) Cracked B20.00FL *B00.00FL
B 1 *FRONT BRAKE DISC (CONSISTENT) Not Necessary 350.00FL *FL
8 1 *FRONT RIM (CONSISTENT) Not Necessary 550.00 FL *~FL
0 1 *WHEEL AXLE (CONSISTENT) Not Necessary 135.00FL *-FL
1 1 *FRONT MUDGUARD (CONSISTENT) Scralched 195 00FL  *75.00FL
12 1 *LH SIDE PANEL (CONSISTENT) Not Necessary 250.00FL “FL
13 1 *REAR SIDE FAIRING (CONSISTENT) Scratched 320.00FL *320.00FL
14 1 *MAX EMBLEM (CONSISTENT) Mecessary 150.00FL  *30.00FL
15 2 *FRONT SIGNAL (CONSISTENT) Not Necessary 280.00 FL *-FL
16 1 *FRONT LH FAIRING ([CONSISTENT) Scratched 25000FL *250.00 FL
17 1 “MAIN STAND (CONSISTENT) Repair 280.00FL ~FL
18 1 “SIDE STAND (CONSISTENT) Repair 120.00FL *-FL
19 1 *LH CENTRE PANEL (CONSISTENT) Scratched 280.00FL *280.00FL

F=Franchise part L=LstltemnDisc

Sub Total (S§)  6,308.00 2,838.00

- List Item Discount on L Items 10.00/10.00% (S$) 630.80 293.80

Total Parts (S8)  5,677.20 2,644.20

Report was unsubmitied during this print-out

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous items selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 TOWING FEES New 60.00 40.00

2 REMOVE & REPLACE PARTS ,ALIGN & ETC Nesw 450.00 200.00

3  REPLACE FRONT FORK ASSEMBLY ,TOP UP FORK New 250.00 200.00

OIL ,RIM & BRAKE DISC

4  CHECK ELECTRICAL WIRE HARNESS & CONNECTIONS New 80.00 30.00

Gross Labour Cost (55) 820.00 4T0.00

Reporl was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2020



