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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL: 6256 3561 FAX, 6256 4315
Reg. No: 198607188 GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

Ref : CS/FCI18003848/Krd3

Date: 28-02-2018

AR

Code: FCI2
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 83202 Veh. Inspected SLU 4214X
Policy No. Coverage ($) 0.00
Claim No. D18001480MFSH Excess ($) 0.00
Assign From CWS (LURENE JAW) Assign Date 28/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  19/02/2018 Inspection Date 2710212018
Survey held at MOTOR IMAGE ENTERPRISES PTE LTD
19 TOAPAYOH LORONG B |
SINGAPORE 318255
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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51 UBLAVE 1, 801-23 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (065) 62563561 FAX : [D.GSJ ;i!ﬂi-ﬂl.ﬁ

Your Ref: D18001480MFSH

Our Ref: CS/FCI1R003849/Krd3

The Motor Claims Department
First Capital Insurance Lid

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SLU 4214X .

Please be informed that we had conducted the inspection of the above mentioned vehicle
on 27/02/2018 at the premises of M/s MOTOR IMAGE PTE LTD and have the following
to report:-

Workshop Estimate Amount S$  3.635.76
Revised Estimate Amount : 5% #80.00
“Check” Items Amount : 5%

Market Value : 8% -
LTA Reimbursement Value 135 -
Nett Value 1 5% -

Description of Damage:
The vehicle sustained damages

at rear portion.

Yours faithfully
KENNETH
Automotive Assessor



MS @ FirstCapital

M5 First Capital Insurance Limited o Hea b
B Rallles Quay #21-00 Singapore D4ESED
Tel 65 6722 €311 Fao (B5) 6222 3547

ST Reg b, ME-0OCD676-9

Claims & Metur Underwiling Depr: 36 Aobirsun Road #16-01 City House Singapoes 068A77
Tek (651 6507 3848 Fax (6516507 3649

W ms firstoamita vom.ag

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Persaon

Contact Number.

MOTOR SURVEY ASSIGNMENT

20-02-2018 Our Ref No. D18001480MFSH
19-02-2018 Claim Type. Third Party
SHABB29Z Third Party Vehicle. SLL4214X

19 LORONG 8 TOA PAYOH

OLIVER ZUBIRI

0/ 90903323 Fax No, 0

DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS FTE LTD

MNA
MA

Fax No. 68416315

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use {based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

s Attention. MNIL
ENTERPRISES PTE LTD ’

MNA TP Solicitor Fax No. NA
LURENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required,




362018

Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/235158) wow PRIDocuments €%  Close ¥
PRI Header Details
Claimant
Claim No D180014B80MFSH Policy No D-1830BB937MFSH S.No& | 1&MOTOR IP
Name !
MOTOR IMAGE Survey
M
Warkshop | ENTERPRISES PTE LTD Location av L{_JRO = b g
Name (Contact Person : OLIVER | & Contact | Hopile: 90303323 , Phone: 0, Fax: 0
3 Emailld: OLIVERGRACILLA@MOTORIMAGE NET
ZUBIRI) Details : SEITENAG
N 5
Our LKK AUTO COMNSULTANTS Instructions DIRECT SETTLEMENT:
Surveyor PTE LTD To Surveyor
Insured Insured T
CITYCAB PTE LTD F SHABB29Z Vehicle SLu4214X
Name Vehicle No
MNo
PRI Surveyor | Surveyor I
Recieved 21-02-2018 02:04:33 FM Appointed 23-02-2018 04:41:12 PM | Accept ‘ 06-03-2018 0
Date Date | Date .
Survey Report Upload
|
SAIVEyor ; - o Surveyor | | :E:::d
Inspection l—_ y | 06-03-2018 | y Choose File
Report Date Report - -
Date *: | o
_ |- i
Vehicle Particulars
Make | Please Select Make ¥ Model Please Sslect Model v Year Select Year v
Chasis No | Engine No I Mileage
Colir I — Cuhic‘ |
Capacity
Multiple Documents Upload
Upload Multiple Documents |
File Name Action
Surveyor Job Remarks
Remarks | Save

hitps:ificlaims.com:3001/ClaimW 5/ SurveyorDetails/235158



Janice Lee (LKKAuto)

f.

From: Janice Lee (LKKAuto)

Sent: Thursday, March 08, 2018 2:31 PM

To: ‘Claim Workflow Systerm’

Cc: LURENEJAW@msfirstcapital.com.sg; SUR
Subject: RE: SURVEY ASSESSMENT - D18001480MFSH/1
Attachments: SLU 4214X pdf

Dear Sir/ Madam,

Enclosed preliminary revised for SLU 4214X

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Friday, 23 February 2018 4:41 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; LUREMNEJAW@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18001480MF5H/1

Dear Sir/Mdm,

we refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



MOTORIMAGE ENTERPRISES PTE. LTD.
1% LORONG B, TOA PAYDH
SIKGAFDRE 319255

ESTIMATE i ACCIDENT/BODY REFAIRS
WORKSHOP 1 TOA PAYOH

CONTACT KO 1 64730333

REFERENCE . ING/ICSCHISOB3T/2018
DATE 4 19-rEB-2014

FIRST CAPITAL IHSURANCE LIMITED
36 ROBINSON ROAD

#16=01 CITY HOUSE

S{06HBTT)

TEL 3 62222311 ¢ 65063848

FAX 1 62223547 / 63073849

CWHER'S HAME : PAK CHUN HUA
ADDRESS

BLK 42E PASIR RIS DRIVE &
#07-25

S5{5104Z8)

TELEPHORE KO 19048 0525

TYPE OF CLAIH

THIRD, PARTY CLAIM

POLICY ‘KO i L7000B3I937
VEHLICLE RO : BLU4214X

MOREL CODE : BJIGEKKE
MODEL/YEAR + FORESTER 2.0XT AWD CVT
ERGINE KD + FRZOCBS59Q98
CHASSIS KO t JF1EJGKE5TG102104
HILEAGE H 1 KM

DATE IN £ LO/S02/2018
LIABILITY : n.ooD
EXCESS CLAULSE 1 n.oon
ESTIMATE BY 1 BAYEDINAH ALIve

ACCIDENT DATE : 1840272018

Print Date r 2170272018
Print Time : 1035625



MOTORIMAGE ENTERFRISES PTE. LTD-
19 LOAOKG B, TOA PAYDH

STNGABORE 319255

ESTIMATED LABOUR CHARGES FOR ACCIDENT VEHICLE REGN MO SLU4214X

JOB CODE

WATURE OF JOB

ESTIMATED SURVEYOR'S

CHARGES

RECOMMENDATION

.

L

[l

TPCLATM

zr/onl

ZE/s002

£8/003

ZE/Q04

Z2/005

LE/006

CONDUCT DODYWORE REPAIR (THIRD PARTY CLATM)

CONDUCT THIRD PARTY CLAIM FIRST CAPITAL LOCATION:
PIE EXIT TO PASIR RIS DATE:19/02/2Z018 TIME:1040HRS

REMOVE/REPLACE REARR BUMPER, ERD PRKEL

RESPRAY REARR BUMPER, END PAKEL

TO CONDUCT RERR LIGHTIKG TEST

TO SUPPLY AND I¥STALL REVERSE SENEOR - 2 EYES

SUNDRIES

TOTAL LABOUR CHARGES

L 1120.00
240.00

50.00

M 30000
A 1po.00

2410.00



MOTORTMAGE ENTERPRISES PTE. LTD.
19 LORONG §, TOA PAYGH
SINGAPORE 319155

MATERIAL LIST FOR ACCIDENT VEHICLE REGHN WO SLU4Z14K

DAMAGED PARTS & PRICES

£/¥0 PERTS DESCRIPTION PARTS NUMBER WETT LIST &§/HETT E/LIST REMARKS
 wemmeeREE 000 e ummememe | ob g

? HUMPER FACE REAR FORESTER IL 8770456012 T ossgaond o Mﬂd

1 BRET CORFER B RH 577D7SCOED Joy  tea0n ¢

4 BRKT CORMER R LH STTOTEGOTD ‘r"* LE.DD _;f

5 BRET S0 R RH {1} 577078G0ED Ty 14.90 £

& BRKT SO R LH 5770756090 Jei aiae £

7 COVER HODE R 57731560 10KK IJI"'I-\ 12.460 ,{

§ EEFLEC AY RH B4ZE1EC000 Ty 20000 K

9 REFLEX AY L B4ZELSCO10 T 20,490 ¥

10 TRIN PNL AY SEIRTR D402ZEEG0DOVH Sy as00 X

11 CARGO STEF PANEL 5/5 ET7105G000 ﬂ'h 550.00 '1,/

SUB TOTAL 1532.20 Q.00 g.00 o.08
LESS RISCOUNT | WETT=-20 &) 106,44 Q.00 g.ao 0,00
GRAND TOTAL 1225.76 0.00 .00 a.oo
OVERALL TOTAL 1225.76

LEGEKD: REMARKS( OK ) = APPROVED, REMARKS( X ) = NOT AFPROVED



MOTORIMAGE ERTERPRISES PTE. LTD.
19 LORONG 8, TOR PAYOH
SIKGAPORE 319255

SUMMARY OF ESTIMATE FDR VEHICLE REGHN RO SLU4Z14X

TOTAL LABOUR CHARGES 241000
TOTAL SPARE PARRTS CHARGES 1235.76
GRAKD TOTAL 3635.7T6 #

* All ‘chargms dal nat include GET.

SURVEYOR'S PARTICULARS

NRME 1
EURVEYED DATE

AUTHORIZED DATE T

EXCESS CLAUEE : F.00
LIABILITY : DD
REMARES

PLE ROTE : This estimate is based on visual inapectlon of the
affected vehicle. Should we require further labour
charges & spare parts in the proceas of repairs, wo

shall inform you accerdingly.




MOTCRIMAGE ENTERFRISES PTE. LTD.
19 LORONG 8, TOA PAYOH
SINGAPCRE 319255

FIRALIZED ¢ ACCIDENT(BODT REPAIRS

WIRESHIP ¢ T04 PAYOH

CONTACT B0 ¢ B4TI0133

REFERENCE ¢ INS/IC/CHL 0637 2018
DATE ¢ 19-FEB-2018

FIRST CAPITAL INSURANCE LIMITED
36 ROBINSON ROAD

#16-0L CITY BOUSE

S{06887T)

TEL ¢ 62222311 | 65063848

FAX & 62223547 | 65073849

CWHER'S WAME  + PARX CEUM HlUA

ALDRESS + BLX 428 PASIR RIS DRIVE &
§07-25
§{510428)

TELEFHOME M0 ¢ G04B 0525

TIPE OF CLATM  : THIRD PARTY ClAIM
FOLICY WO ¢ 1700083037

VEHICLE WO 1 SLUsZ1EY

MODEL CODE ¢ SJGEFKB

MODEL YEAR : FORESTER 2.0KT &WD CVT
ENGINE WO ¢ FAJOCES9058

CHASSIS MO ¢ JPLSJGRA5JGL02L04
HILEAGE {4241 BM

[ATE IN t 19/02{2008
LIABILITY i 0,00
EICESS CLAGE 0.00

ESTIMATE BY i BAYEDTHAH ALT++
ACCIDENT DRTE 1 l9f02/2018

Print Dats 1 04f06/2018
Print Time 4 13:00:07

fr



* WOTCRTMAGE ENTERFRISES PTE. LD,
19 LORCHG B, TOA PAYCH
SINGAPORE 319255

LABCUR CHARGES FOR ACCTIDENT VEHICLE REGH MO SLUAZIAX

/N0 JOB CODE  MATURE OF JOB

| TRCLATH

2 22/00l

3 Z2jonz
4 Z2/003
5 22/004
6 221005

7 L2006

COMDUCT BODYWORK REPAIR (THIRD PARTY CLATM)

OOHDUCT THIRD PARTY CLAIM FIRST CAPITAL LOCATION:
PIE EXIT T0 PASIR RIS DATE:19/02/2018 TDME:l040KES

BEMOVE(REPLACE REAR BUMPER, END BalEL
BESTRAY RESR BRMPER, DD PANIL

T0 COMDUCT REAR LIGHTING TEST

0 SUPPLY AYD INSTALL REVERSE SENSOR - 2 EYES

SINTRIZS

TOTAL LABOUR CHARGES

ESTIMATED  SURVERCR'S
CHARGES  RECOMMENDATION

Lid.00 560.00

E40.00 420,00
50.00 20.00
300,00 0
100,00 R

2610.00  1000.00



MOTORIMACE ENTERPRISES PIE. LID.
19 LOROHG 8, TOA PAYOR
SINGAPORE 319253

MATERIAL LIST FOR ACCIDENT VEHICLE REGH MO SLD&214X

S/HD PARTS DESCRIPTION
L s oo R
2 BIMPER FACE BEAR FORESTIR IL
JEETOORER R ORH
& BRKT CORMER R Iy
5 BRKT SD R R
6 BRKT SD R LH
7 COVER HOOK B
8 REFLEC AY RH
§ REFLEX AY LN
10 TRIM FHL AY SKIRTR
Il CARGOD STEP PAMEL 5/5
S5 TOTAL
LESS DISCOUNT ( NETT-20 %)

GRAND TOTAL

OVERALL TOTAL

(L)

PAETS NIMEER

DAMAGED PARTS & PRICES

¥ETT LIST S/NETT

524015G0105P

5770456012

5770756040

STROTEG0T0

3770756040

370756050

ITTIEEC010MM

B4ZBLSCODD

A42815C010

Q&N265G0M0VH

ETT108G000

LEGEND: REMARES( OF ) = APPROVED, REMARES( X ) = NOT APFROVED

Emms = P

288.00

340,00

18.00

18.00

La.al

12.60

20,40

20.40

36.00

550.00

EEEmsEssESs sssssmse—s sEmmmmmEmm

10%0.00 0.00 0.00
218.00 0.00 (.00

B72.00 0.00 0.00

TR EEEEE S

B72.00

S/LIST REMARFS

X

124

.00
0.00

.00



. HOTORTMACE ENTERFRISES PTE, LID.
19 LOROMG 8, TOA PAYCH
STNGAPORE 319255

SIMMARY OF OVERALL CHARGES FOR VEHICLE RECN WO SLUSZ14Y

0 B B i e

WETT ITEM 1063.00
LESS 20 % -218.00
VETT AMONT 872.00
LIST ITEM 0.0
LESS 50 1 0.00
LIST AMCUNT 0.00
SPECIAL HETT aHOUNT .00
§/LIST ITEM 0.0
LESS 30 % 0.00
S/LIST AMOUNT .00
TOTAL LABOUR CHARGES 1000 .00
TOTAL SPARE PARTS CHARGES 871200
TOTAL CHARCES 1872.00
A 7 % GST 131.04

CRAND TOTAL 200304



I V4 V4 LKK Auto Consultants Pte Ltd

"f_.; '4-; 51 Libi Ave 1 #01-25 Paya U Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4313

Reg. No: 193807188R GST Reg. No. 19-06071028-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCMAN03845/Krd3n2
T16.01 O HOUSESINGAPORE 068877 Date - 07062018 ml‘l'I"“m”N"l"
Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 8B29Z Veh. Inspected SLU 4214X
Policy No. D-18088937TMFSH Coverage ($) 0.00
Claim No. D180014B0MFSH Excess (5) 0.00
Assign From LURENE Assign Date 23/02/2018
2, Vehicle Particulars & Condition
Make & Model SUBARU FORESTER (A) c.c 1998
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JF1SJGKASJG102104 Colour METALLIC GREY
Odometer 4241 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55 R18 BRIDGESTONE g mm
L/H Front Tyre |225/55R18 BRIDGESTONE 9 mm
R/H Rear Tyre |225/55 R18 BRIDGESTCNE 8 mm
L/H Rear Tyre |225/55R18 BRIDGESTONE 9 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  19/02/2018 Inspection Date 27102/2018
Survey held at MOTOR IMAGE ENTERPRISES PTE LTD
18 TOA PAYOH LORONG 8 |
SINGAPORE 318255
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REFORT.
B)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

lESTIM.ﬂTED NORMAL PERIOD FOR REPAIR: 1.500 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B2568 3561 FAX: 6256 4315

Reg. No: 199607T198R GST Reg. No. 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLU 4214X
Estimate By | Our Adjusted
Qty Description of Parts Condition | vo\ oo &) ;;J}
REPLACEMENT QOF PARTS
1|SKIRT COMPL R (N} TO REPAIR SEE 288.00 -
LABOUR
1|BUMPER FACE REAR FORESTER IL (N) DEFORMED 540.00 540.00
1|BRET CORNER R RH (N} SERVICEABLE 18.00 -
1|BRET CORNER R LH (M) SERVICEABLE 18.00 -
1|BRET SD R RH (N} SERVICEABLE 14.40
1|BRKT SD R LH (M) SERVICEABLE 14.40 =
1|COVER HOOK R (N) SERVICEABLE 12.60 -
1|REFLEC AY RH (N} SERVICEABLE 20.40 -
1|REFLEX AY LH (N) SERVICEABLE 2040 -
1| TRIM PNL AY SKIRTR (N) SERVICEABLE 36.00 .
1|CARGO STEP PANEL 5/5 (N) MECESSARY 550.00 550.00
LESS 20% DISCOUNT -306 44 -218.00
1,225.76 B72.00
SPECIAL NETT ITEMS
1|SUNDRIES (SN} NOT NECESSARY 100.00 -
100.00 -
LABOUR
REMOVE/REPLACE REAR BUMFPER,.END 1,120.00 580.00
PANEL.INCLUSIVE OF THE REPAIR OF SKIRT COMPL R.
RESPRAY REAR BUMPER,END PANEL. 840,00 420.00
TO CONDUCT REAR LIGHTING TEST. 50.00 20,00
TO SUPPLY AND INSTALL REVERSE SENSCOR-2 EYES. NOT NECESSARY 300.00 -
2,310.00 1,000.00
GRAND TOTAL 3,635.76 1,872.00
I RECOMMENDED COST OF REPAIRS | | 1,872.00

yiva

KONG SENG CHEONG

Licensed Appraiser

Report Ref No. CS/FCI180038458/Krd3n2

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Client named on the front page of this Report.




