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! L7 LKK Auto Consultants Pte Ltd

e S B : 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

- TEL: B255 3561 FAX: 6256 4318

Reg. No: 199607 166R GST Reg. No. 18-9507198-R

Affiliatod tuF-duuunn-hhmtlmh Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CCI/AIG18003840/Avh
78 SHENTON WAY #08-16 H mmmmmmw
CHARTIS BUILDING Date: 28-02-2018
SINGAPORE 079120
Code . AIG
15 Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SDuU 231K
Policy No. 1700015962 Coverage ($) 0.00
Claim No, Excess (§) 0.00
Assign From Assign Date 05/03/2018
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 28/01/2018 Inspection Date 05/03/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1,
SINGAPORE 408690
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




111112019 Merimen e-Claims

View Received Message

This mall is associated with :
*SDU2IL9K (28990903025G)
oD
Feb 28 2018 6:00AM

[AMPALAVANAR RATHARALA]
Premium Automoblies Pte Lid

| Reply | Reply All || Mark as Unread | | Print Message | Deiete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 11/11/2019 13:27 PM,
To LkK_HQ
Subject  Alert - Adj Mandate Approved (S$58151,80) - SDU2319K - Claim Handler: Mohd Zawaye, Norsazani

Approved: 58151 .80:

DOCUMENTS SUMMARY

There are no documents.

hitps.//singapore. merimen.comiclaims/indax cim Pusebox=SVCmailAfuseaction=dsp_viewsmode=1&iinboxid=1580242&IDomainid=11510b]Id=12... "2



" Veron Chen (LKKAuto)

From: Claims <claims@premiumauto.com.sg>
 Sent: Thursday, 27 December 2018 5:53 PM
To: Veron Chen (LKKAuto); "Nora Khal'
Cc: SUR; claims@premiumauto.com.sg; ‘Boo seng yak’;
carrine.leong @premiumauto.com.sg
Subject: RE: SDU 2319 K - Own Damage Claim- DOA: 28/2/2018

Dear Veron,

Yes, This vehicle has been repaired. We will submit finalisation ASAP,
Aside to Mr. Boo,

FYI

Thank you

Best Regards,
Tony Foong
Claims Advisor

Premium Automabiles Pte Ltd mey ve isssarmw

55 Ubi Road 1 Road Singapore 408629

p. +65 6388 7323 d. «65 6768 9828 1. +65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. =

(a11p

The all-new Audl Q2

Huntaggable

65 6336 2223

..f_;‘,‘.llli

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017 .html

Email Disclaimer
T 1 {
¥4 o nod oopy B ar e 11 for any purgd of Alelene 1% comrtents ary attachrmant to any other person. Thank you

From: Veron Chen (LKKAuto) [mallto:veronchen@Ilkkauto.com)

Sent: Thursday, 27 December, 2018 5:51 PM

To: Nora Khai <nora.khai@premiumauto.com.sg>; claims@premiumauto.com.sg
Ce: SUR =sur@lkkauto.coms=

Subject: RE: SDU 2319 K - Own Damage Claim- DOA: 28/2/2018

. Dear Nora,

K.iﬂdl}' advise vehicle status.



" Vehicle has been repaired ?

Best Regards,

Veron Chen | Case Handler

LKK Auta Consultants Pte Ltd

Phane: 6256-3561 | emall :surf@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 6 March 2018 5:14 PM

To: 'Nora Khai' <nora.khai@premiumauto.com.sg>; claims@premiumauto.com.sg
Ce: SUR <sur@Ikkauto.com>

Subject: FW: SDU 2319 K - Own Damage Claim- DOA: 28/2/2018

Dear Nora,
As instructed by our client AIG , please proceed to repair the insured vehicle SDU 2319K (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Kindly assist to ask insured fill up the document attach.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)
Sent: Tuesday, 6 March 2018 11:03 AM
To: 'Nora Khai' <nora khai@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg
Subject: RE: SDU 2319 K - Own Damage Claim

Dear Nora,

Kindly assist to ask insured fill up the document attach.



- Best Regards,

" Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

* Phone; 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

——-Qriginal Message-——

From: Nora Khai [mailto:nora.khai@premiumauto.com.sg|
Sent: Monday, 5 March 2018 4:29 PM

To: SUR <sur@lkkauto.com>

Ce: claims@premiumauto.com.sg

Subject: SDU 2319 K - Own Damage Claim

Importance: High

Dear All,

Kindly assist for Own Damage Claim approval. Vehicle has been surveyed by Adrian this morning.
Thank you.

Best Regards,

MNorazima Khairuddin
Claims Manager

Premium Automobiles Pte Ltd (Reg No 198902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9827 f. +65 6841 1183 e. nora.khai@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65

6836 2223

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person, Thank
you

—-Original Message—--

From: copierscan@premiumauto.com.sg [mallto:copierscan@premiumauto.com.sg)
Sent: 05 March, 2018 4:32 PM

To: claims@premiumauto.com.sg

Subject: Aftersales-SA

Scan 2 Email
-Service Advisar
-Claim



' Veron Chen !LI{I{Autn!

From: Veran Chen (LKKAuto)
" Sent: Thursday, B March 2018 11:15 AM
To: ‘Zawaye, Norsazani'
Ce: SUR
Subject: RE: OD / 28990903025G / SDU2319K -midnight case

Dear Norsazani Zawaye,

Interview form and undertaking uploaded in merimen.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Zawaye, Norsazani [mailto:Norsazanl.Zawaye @aig.com]
Sent: Tuesday, 6 March 2018 1:14 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: OD / 28990903025G / SDU2319K -midnight case

Hi Veran,
Noted with thanks.
Thanks & Regards,

MNorsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, March 06, 2018 12:50 PM

To: Zawaye, Norsazani

Cc: SUR

Subject: RE: OD / 2899090302SG / SDU2319K -midnight case

Dear Norsazani Zawaye,
We are unable to provide the video footage as we did not inspect the TP vehicle.
Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd



Phone: 5256-3561 | emall sur@lkkauto.com | fax: 6256-4315
"Bk 51, Paya Ubi Industrial Park, Ubj Avenue 1, #02-25 | 5(408933)

* From: Zawaye, Norsazani [mailto:N zani alg.com
Sent: Tuesday, 6 March 2018 10:44 AM
To: Veron Chen (LKKAuto) <veronc kauto.com>

Subject: RE: OD / 289909030256 / SDU2319K -midnight case

Hi Veron,

As | checking TP GIA report had mention that they have video footage.
Kindly assist to retrieve and upload in merimen.

Thanks & Regards,

Norsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

From: Zawaye, Norsazani
Sent: Tuesday, March 06, 2018 10:41 AM

To: 'Veron Chen (LKKAuto)'

Subject: OD / 2899090302SG [ SDU2319K -midnight case

Hi Veron,

Kindly assist to ask insured fill up the document attach and upload in merimen.
This midnight case require this document.

Thanks & Regards,

Norsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it Is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are belleved to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
seve(ally, for any loss or damage arising in any way from its use,

2



‘Veron Chen (Cmutu]

From: Veron Chen (LKKAuto)

Sent: Tuesday, 6 March 2018 5:14 PM

To: ‘Naora Khai'; claims@premiumauto.com.sg

Ce: SUR

Subject: FW: SDU 2319 K - Own Damage Claim- DOA: 28/2/2018
Attachments: Interview Form OD.PDF; OD Letter of Undertaking pdf
Dear Nora,

As instructed by our client AIG , please proceed to repair the insured vehicle SDU 23139K (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Kindly assist to ask insured fill up the document attach.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 6 March 2018 11:03 AM

To: 'Nora Khai' <nora.khai@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>
Ce: claims@premiumauto.com.sg

Subject: RE: SDU 2319 K - Own Damage Claim

Dear Nora,

Kindly assist to ask insured fill up the document attach.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



v—l-{irigina# Message-»=— ’
“From: Nora Khai |matltu:ngra.khm@premiumgutu.mm.sgl
‘Sent: Monday, 5 March 2018 4:29 PM

To: SUR <sur@lkkauto.com=>

Cc: claims@premiumauto.com.
Subject: SDU 2319 K - Own Damage Claim
Importance: High

Dear All,

Kindly assist for Own Damage Claim approval. Vehicle has been surveyed by Adrian this morning.
Thank you.

Best Regards,

Norazima Khairuddin
Claims Manager

Premium Automobiles Pte Ltd {Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9827 f. +65 6841 1183 e. nora.khai@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65

6836 2223

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system.

Please do not copy It or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you

-—--0riginal Message——

From: copierscan@premiumauto.com.sg [mailto:copierscan@premiumauto.com.sg]
Sent: 05 March, 2018 4:32 PM

To: claims@premiumauto.com.sg

Subject: Aftersales-5A

Scan 2 Email
-Service Advisor
-Claim



362018 Mariman a-Clams

View Sent Message

This mail is associated with :
“SDU2319K (28990903025G)
[a]4]

Feb 28 2018 6:00AM

[AMPALAVANAR RATNARAIA]
Premium Automobiles Pie Litd

[ Resend | | View Recipients || Print Message | | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_MQ), sent on 06/03/2018 17:04 PM.
To AlG_SG; Victar_KohCK _
Subject  Re: Alert - Adj Mandate Approved (5$43102.00) - SDU2319K - Clalm Handler: Mohd Zawaye, Norsazanl

Dear Sir/Madam,

Please note that 11 days of labour includes the replacement of rear fender, rear door, rear bumper and SILL PANEL.
However, in this case, the rear fender and sill panel come as a piece as reflected In ltern No 46. (Side Panel Frame).
Hope that the above clarifies matter.

Best Regards,
Veron Chen

<-- Original Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 0&/03/2018 02:15 PM

Subject: Alert - Ad] Mandate Approved (S$43102.00) - SDU2319K - Claim Handler: Mohd Zawaye, Norsazani

Approved:43102.00:Why |abour 11 days needed to replace Rear fender, LH rear door, Rear bumper, kindly re-adjust your labour, Re-inspection
ta be done for damage check and supplementary items / labour.

DOCUMENTS SUMMARY ]
There are no documaents. |

htips://singapore. marimen.comiclaimsindax.ofm Husebox=SYCmall&fuseaction=dsp_viewhmode=0&imsgid=14T44T0&ISenderAllasld=128i0oma... 112



362018 Mariman e-Claims

View Received Message

This mail |s associated with :
=5DU23I15K (28950503025G)
oD
Feb 28 2018 6:00AM

[AMPALAVANAR RATNARAJA]
Premium Automaobifes Pre Lid
I Al || Mark as Unread | | Print | Delete Message | Forward |
Fram AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 06/03/2018 14:15 PM.

To LKk_HQ

Subject  Alert - Ad) Mandate Approved ($$43102,00) - SDU2319K - Claim Handler: Mohd Zawaye, Norsazani

Approved:43102.00:Why labour 11 days needed to replace Rear fender, LH rear door, Rear bumper, kindly re-adjust your labour, Re-inspection
to be done for damage check and supplementary items / labour.

.
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' Veron Chen (LKKAuto)

From: Veron Chen (LKKAUto)

Sent: Tuesday, 6 March 2018 12:50 PM

To: ‘Zawaye, Norsazani'

Cc: SUR

Subject: RE: OD / 28990903025G / SDU2319K -midnight case

Dear Norsazani Zawaye,

We are unable to provide the video footage as we did not inspect the TP vehicle.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Zawaye, Norsazani [mailto:Norsazani.Zawaye@aig.com]
Sent: Tuesday, 6 March 2018 10:44 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: RE: OD / 28990903025G / SDU2319K -midnight case

HiVeron,

As | checking TP GIA report had mention that they have video footage.
Kindly assist to retrieve and upload in merimen.

Thanks & Regards,

MNorsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

From: Zawaye, Norsazan|
Sent: Tuesday, March 06, 2018 10:41 AM

To: 'Veron Chen (LKKAuto)'

Subject: OD / 28990903025G / SDU2319K -midnight case

Hi Veron,

Kindly assist to ask insured fill up the document attach and upload in merimen.
This midnight case require this document.

Thanks & Regards,

Norsazani Zawaye



AIG -
*Claims Adjuster | Express Auto Claims
“Singapore Claims | AIG Shared Services

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



3B2018 Rich Text Editor, SVCDOCHrcantent

LKK Auto Consultants Pte Ltd coregne 1sssorisss)
51 Ubl Ave 1 £01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pla Lid

AlG Building 51 Ubi Ave 1 #01-25

78 Shentan Way #07-16 Paya Ubl Industrial Park

Singapore 079120 Singapore 408933
Altn:  Kesaval, Jaclyn-M Date: 06 Mar 2018

Preliminary Advice
Vehicle No : SDUZ2318K Accident Date : 2B/02/2018
Make : AUDI A4 Palicy No. : 1700015862
Assignment Date  ; 05/03/2018 Excess S$50.00
Date of Inspection : 05/03/2018 Est. Duration of Repair  : 28.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI) 4
55 UBI ROAD 1

SINGAPORE 408699

Paoint of Impact | General Description of Damages

The vehicle sustained impact / damages n/s body and paris claimed are consistent lo the accident.

Repairar's Estimate (Gross) 5% 74,062.00
Raevised Amount 5% 43,102.00
Check ltems (Estimated) 58 20,866.00
Total 55 63,966.00
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 55
Pre-Accident Value 88 150.000.00
COE / PARF Rebate 5% 67,174.00
Salvage Value ‘5%
Margin for Repair 55 82,826.00
Remarks
(‘%)

The vehicle is repairable ai our adjusted amount. We have also confirmed excess and policy coverage
Kindly let us have your authorisation,

The vehicle is uneconomical lo be repaired, you are advised 1o invite tender for the wreck.

Other comments :

hmwng.pummnm-nmmmmmwmquﬂurammmp_mmm:wrmwmmmr...
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/62018

PARFICOE Rabate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details
WVehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Singapore NRIC

4733A

SDU2319K

No

06 Mar 2018

AUDI

A4 1.4 TFSI S TRONIC (NAV)
Blue

2017

CVNO38564
WAUZZZF47HA161671
110.0 kW (147 bhp)
$32.490.00

22 Jun 2017

22 Jun 2017

0

$27,486.00

Yes
21 Jun 2027

$20,614.00

21 Jun 2027

B - Car above 1600cc or 97kW (130bhp)

htlp:!]"ru'r!.l!tl.ﬂn'J,igu"ltm"lfI"n'll:thl'll'ihquilEHuhIM‘EWuHL:EﬂfanmIﬁpuITFUHET I0MN_|D=F0304008TT
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PARF/COE Rebaia Enquiry

362018
' COE Period(Years): 10

QP Paid: $50,110.00

COE Rebate Amount: $46,560.00

Total Rebate Amount: $67,174.00

The information contained herein is correct as at 06 Mar 2018

OK

hitps:/ivrl.fta.gov.sgMialvrilactionfenquireRebaleByPublicBeforeDeregInput?FUNCTION_ID=FO3040087T



arsiz018 Usad Aud A4 Car & Used Cars & Vehicles Singapore - sgCariMan
sGCARMART.COM Login  Sign up

Hew Cars vl Cars Sall My Car Directary Products Inourance Articies Forum Resources

D el
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P 68 musuro

One Stop Car Hub !

Post an Advertisement —
Suill B poursel Adertics i 8l s .

58 until it's SOLD!
Lo & Finance, |nurance, Workithog
Fost an Ad I T ] oy of Sallirg S BMew and Uned Cory
':m-uhr,rc:m ¥ Sarf by Dot Postes ¥ W0 esultsfpage ¥
5 vehicles Ml 8 =
Maoel Frice Degrecation Eng Cap Milmage Veh Type
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Pimse SMSCall Wewt
Fosted: 02-Mar-2008  Tage 2007 R A4, A B4, Al MY Low s
Aidl A4 1 AR TFST S-tronic $151.888 L04.550 fyr 2017 1395 o 10,200 km LLmry Avnilable
Rare 1.4Turbo A% AL Premium 15 No Langer Sellng The LAT Wariart. Comes With 3 Yesr Senecng + § Yoar Warmanty With Premisn Aut Saling The
Car T Siwiich Tis SUV For My 2 Lisle Dnew. COEETD
Frobed: ()-Fel-JOL0 T  MOUT A A el AR Bacl b4, e Auc
Car Buying Car Seling Car Aftermasiet
Car Chamershes O The Mg LifesTyte 578 Cor Babiuatom
- = Audi A 128 TFS] S-tranke $153.900 $14.580 fyr I5-0cx-2017 L35 2,800 km Lumury Availatia
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CERTIEICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Hame of Policyholder : AMPALAVANAR RATNARAJA Vehlcla No. : SDUZ318K
Period of Insurance i 22 Jun 2017 To 21 Jun 2018 Policy No. ; 1700015962
Engine Na. : CVND3B564 Endorsement No.
Chassls No. : WALUZZZF4ATHAIB16T1 Issued Date : 25 Jul 2017
Make/Model ; AUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage : 1,395,00 CC Sum Insured ; Market Value Firsl Year of Registration : 2017
Driver Restriction T NA Off Paak Car : No Insuring with COE/PARF : Yes
Person or Classes of Persons Entited to Drive® -
&) Thm Pulcyrokie

mwﬂlm'lﬂhw-ﬁ-ﬂim'_
T*:Ilhr s Polcyhoine or wy authorsed ditver snly #f Fe'she meuts P speciad §ge congten

mmhmh#ﬂm o 3,000 s “Yourg sndor inespenenond Driver Esoee® F0RC) # Yoo ere or Your Aushormes Drver (ramed or unmammel | s ander e age of 20 aniin fhes e
thilt: § yunre” driving sapenence

Age Condithon : All Age Condition

Limitation as lo use®

Usa oty for pocaal, domestin ard s pUrposss srd for it Paleyhoiders business
Thes Pobey doas not cower uss for hine o ressnd. ooy allion, g el receg, Eeos-rkey ekEldfy 106 o sped-aeng e CEmEgs o goE SiTer FEn EETERSY N CONnaSSon wih By TS o7
Bumfat o7 ume for By pUTRORE | EOnnEChon with Maotor Trsde

Loss of Use (15 gays)

* Limitatior rendered mepeniiive by Secion B af ihe bster Venisies (Thes-Party Fisas and Compensatinn) Aot |Cap t89) and Bection 89 of the Rosd Tansport Act, VEEY flisieysa), sre mal i be
rrdided LEVIST iPane haading

_

Fire - $0 Dwry Damage - $600 Theft - 58 Fiood Caver - 50

Secton
Proparty Darnags - $0
‘Windsereen - §100

Named Driver and Excess fwhers sopicatis)
AMPALAVANAR RATHARALL - $800 |Owm Camngs |

APPROVED REPDRTING CENTRES/AUTHORISED REPAIRERS (FI

1 Audl Cistomer Ssrvics Carter gt 53 Ut Boad 1 Singapors 408EWS 63562371

Faot aftmr Approves Repomng CantesAlG Autionses Fepainern pinsss cantact our 24-hou scoiden! araegancy hollie ol =55 8338 6300 Afserallvaly, ieter E AID watnite Eom.ag
c!ﬂﬂ“mﬂﬂﬂﬂhﬂ'ﬂlwmm-ﬁ;m e .

_

Hire Purchase Company/Employer's Loan: United Oversaas Bank Limited
i ceristy sl the policy o which P Cartfome of Faurancs meigies it esued M SCooancd wiih e provdeoos of the Mol VehicesThed Party Risks and Comperaaton| A (Cap 150), Part I of

|
;
:
|
!

T Fomd Act, TBET (Malnwein) snd Motor Vehiches (Thind Pay Msks) Flules. 1555 (Maleysis |
05604 V25287

ant
PREMIUM LEASING -TUC
267 ALEXANDRA ROAD ALUD| CUSTOMER SERVICE CENTRE
SINGAPORE 189538 AIG Asla Pacific Insurance Pte. Ltd.
UndarwTiften by AIG Asis Fecific insursncs Ple, Lig AUTHORISED REPRESENTATIVE =

SRV A e

L A ""_.'“_-ﬂ'mf—.- .__.t_ ""_ ‘__":: L S o o
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" EMTRY QATE B TIME: 280027018
SLIAMTTED BY \agiura Binie Oamen Bt

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Plasses ropar |_'|_'p|"ﬂl;'_|= e diglails ol e aocsdent D apesd up e CRiImE MoOEss

7. This Farm must be compiated by the Policyholdes andior the Autnonsed Dnver

1 infoersabon provdded must be as truttitul @nd accurile as possibe Any willul misrepresentaiion of witholdng of matenal 1acts may Sllow RSUFENCe DOMDENES 0
mpudiate policy ability -

4, The wsua and accopmnoe ol this Form by mnurence cormpanes & not an admissan of policy katdity on the parl of the mErancs companes

& Any falsa reporting may be refemed to the Police for investigation.

B. This report will be forwandic by ihe insusers of the GLA Records Managemen! Canlre established by 1he Genersl Insurance Assocsaion of Singapone (Gald) far

archeding @nd ihal copies ol this repen will, lor & fes, be mads svalabiln upon Rpplcation by (Maerealsd paries
7. By iha loogemaent ol s mepon 10 the inaurers, you Fereby consanl i Ihe archiving of lus eport 8l the centne and 1o copies of Me Mpon Deng made availsble
al oresaa

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accidant

Country/State of Loss

28/02/2018 16:00

28/0272018 06:20

ANG MO KIO AVE 4 & Y10 CHU KANG RD JUNCTION
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicla Registration Numbsar SDUZ3T19K
Insured/Policyholder

Name Of Registersd Owner AMPALAVANAR RATHMARAJA
NRIC No S51324733A

Emall Address RATNASODIEGMAIL COM
Mohile Phona Mo (LOCAL ) +B5-200907E6
Altemative Phone No HOME-B4557227

Vehicle Particulars

Manufacturer ALDI

Model A4 SEDAN 14 TFSI S

Exact Purpose for which vehicle was baing used at

!
time of acoiden! PRIVATE USE

Are you claiming under your own iInsurance palicy
far repair to your vehicla?

YES

if Mo, Fiease state action io be taken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD

Type Of Coverage
Fieat Folicy

Policy Number
Cover Note Number
Driver

Name of Driver
MRIC Mo

Crate OF Birth
Occupation

Date Of Dnving Pass
Driving Exparieance
Gendar

Mobile Mumber

Fax Numbar
Contac! Number
EMail Address

COMPREHENSIVE
NG
1700015962

VIMALA D/O PUNNIAMOORTHY MRS, VIMALA RATNARAJA
S1867722A

16/04/ 1964

INDOOR

2911072004

13 YEARS AND & MONTHS

FEMALE

(LOCAL ) +65-01838081

RATNASOOSEGMAIL COM

Fage 1ol 21



BLK 445 SIN MING AVENUE
Address #05-477

Poslcoda 570445
Was driver an employes of the Insumed's Company NO

if Mo, Relationship of the Driver with the Insursd SPOUSE
Vehicle Registration Number of Driver's Own .

Vehicle 2

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant COLLISION - CROSS JUNCTION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foraign vehicle invalved In this accidenl? NO
Mumber of vehicles involved in the accident
Was any body Injured in the Accident? NO

Was any injured conveyed o haspital by
ambulanca?

Was any othar material or property damaged? YES

I'have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passangers (Inciuding Drver) 1
Details of Police Action
Was the accident reported to the police? NO

It Yes Please siate whnich Police Station

Was notice of intended Proseculion given? NO
If Yes against whom?

Circumstances of Accident

| WAS WAITING AT THE JUNCTION OF Y10 CHU KANG ROAD AND ANG MO KIO AVE 4. THE LIGHT WAS GREEN WHEN |
PROCEEDED TO TURN RIGHT TO AMK AVE 4. SUDDENLY, THERE WAS A CAR ON MY SIDE AND WAS TOO LATETO
REACT. THE CAR HIT MY REAR LEFT DCQOR.

Attachment(s)
Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? ND
Was there any audio recorded? ND

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJw13a09P
Vehicle Make/Model/Colour Kia CERATO
Details Of Properties
Vehicle Category PRIVATE CAR
Nama of Driver JUAY CHIEW JOO
NRIC/Passpart Number SB209605A
Caontact Number BE4ASB1BT
Address
Postcode

Insurance Company Name
Mature Of Damage
No. Of Passenger (Inciuding Driver)

Page 2 ol 1



IMPORTANT NOTICE

I Pepane repert gorregtly the detal ol the aodsie=t b ipeed up the ¢laima srecenn

2 TR pe i o gempented By 1N Potcynaiger snd/er iy Authored Drver

3 lurmaton provided mast be e truthlil snd sceurRie 33 pRIMEle Any sl moareseraiilatan s withhokieg of mateul
harts maw @fhow s sece cormganeet to eppudionte policy Rability

& The ssve o scorptarce 1f tha form by marercr compases i ot ar sdmeasan of pobey Latsility on the gart of the |eaurance
Lo e

& Amy falys reporring may be reiterred to the Pelue fer imvvetigatan.

L Thgrepet mill b lecwartded by the s of the GIA Serrerdy Wacageme=st Lontie estabiohed Ty the Goesecal (swurande
Aptaciation of Singapern [GA) lor srchiving snd that copes of TR TEpert will i3 8 ber be made svalisbie upen applcaton iy
ardreiied paities

T Dy the ladgment of Bhis oo b the e you Sereb camenl bo the srieng G 1R feper at ihe entie 50 19 copees oF
fhe report beng made svadabe storewsd

B Comsent undes the Pervonal Dets Protection Lo [POPA)
| WPETIIAND JLAnGwtpe agTer ana (omeent that
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1] precamweg handing snd/or deskeg wah my chaim ecuding the seftlirent of the glene sad sny necrsary
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(4] irstigiting e adcident and)'es oy Chase
|} carrpong mut ancfor dealng weth sy inLructien Of TesS0ndnNg (o BNy enDemes by e

(et agirmrstering oy clasm (inouding the madng of orregoslens, Astementl, MO, feportl B HEToRs to MR
ahith prvld rsulve dintlowure of cerlin Berusinnl Suin about e to bring shout delivery of the weme s weell 21 00 the
weterrgl pouer of eevelnpesimal paciage] and/ot
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ji] ey Parscnal informaten may/can BE Sacoes By sny of the muren andfor Gih to thes hrd 2Ty WevEs provaien or
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SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

L wos woihng ot the juathen of ¥Yig ¢hu kanq Road and

!i-‘rq MO i Ave i, fhf_qu‘r} wds  dqreen Lhen /4 (5 Ceel

prﬂcrfdcd jo hurn right Je Amic ? Ave . Sudddsly thee

Was a (or O my Side _and was loo lale Jo react

The o _hit B reo- 1ef} door

!

DECLARATION
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Accident Photo
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AIG Asla Pecific insurance Pre, Lid
AIG| =

78 Shanton Way
MOTOR ACCIDENT INTERVIEW FORM
NAME C VIMALA  RaT~NARATH
VEHICLE NUMBER . SDbuv2319k
DATE/ TIME OF ACCIDENT : 28/2/18 0620
PLACE OF ACCIDENT ! J‘an;}g‘.: ;.z )5, &‘, kq.\r _Q( ,gf"? K. AW: 6"
THIRD PARTY VEHICLE [IF ANY) : STWIZ0oFP J

'l‘l‘lll"i'-'--l"lllIIQ"I-1--.1.‘....--.'-----.:I--tt--.'vr-iIl'.ll'l.l'lllI’I!C--'i‘ili.l"fl"""i..‘

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

I J?’n-r-/fa/ (41:-* oy Aw-rr d} ﬁif “‘}‘Vr' ,ﬁn *M':ﬂf ﬁue.

T am a tecchee end wor  heading Fo- ry’ Ll /,
ﬁﬂJ{P"r‘i‘\ Fﬁﬂ,'mel—f .}'flvaf g;,-J ﬂ.ﬂ.x_"f A,{t?j’ |

L}
&,

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

NO |

WHAT I5 THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

G’ﬂ'-r-’f J:"‘! C‘ﬁﬂu G!!f.f;ﬁ-ﬂ? . .
Demape ~ tha +eG— Jef] oo , pim 5
Feq des ¢ fﬁ/{ﬂt’ﬂf;ﬂﬂ

WERE YOU OR YOUR PASSENGER/S INJUREDT IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE

FOR INVESTIGATION?
~o 7 er fbfl ;'n,b#“{/ an s/ '/Au{ L
e pPolfenqtrs jV ey ve hicle

7 d 7

vimAaca fa T~ a7 A

NAME:
| AFFIRMED THE ABOVE INFORMATION IS GIVEN TO MY BEST KNOWLEDGE




UNDERTAKING

L vimacd LazwAafATA_ (NRIC No. S7€CT7224), hereby
confirm that the Singapore Accident Statement lodged by me on 24 / - / /&
at /450 hours pertaining to the accident involving motor car Reg. No:
Spu 2319K __ in which | was the driver are true and accurate to the best of my
knowledge, information and belief.

| acknowledge that my Insurers are not liable under the contract of insuranca if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreparted third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
irrevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant o the
contract of insurance upon receipt of written demand by my insurers.

Signature [/} 'ﬂ!ﬂ

Name of Inguréd / Driver vimgts KagrnARA I

Nric No. Y766 7722.41

Date : 6‘/—?/“’!

Signature : 4

Name of Policyholder  : AMF&E&W}HJﬁ fd 7~ARATA
Nric No, : J‘f.gl SL? j’j/?

Date & J/-T/J’.:f
=



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax:6B41 1183
Email: Nora.khal@premiumauto.com.sg / claims@premiumauto.com.sqg

Telefax

Estimate :  Accident Repairs
Workshop :  UblRoad 1

Contact No : B366 2323

Fax No : 6Ballls3

Reference :  PA/OD/O265/2018B/CW
Date : 2-Mar-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Ampalavanar Ratnaraja
Address Blk 445 Sin Ming Avenue
#05-473
Singapore 570445
Telephone HP +6581890478
Type of Claim Own Damage Claim
Policy No. 1700015962
Vehicle No SDU 2319 K
Model Code Audi A4 Sedan 1 4 TFSI S
Model / Year Jun-17
Engine No CVN 038564
Chassis No WAUZZZF4THALGBLET1
Mileage 16011
Date In 28-Feb-18
Liability
Excess Cost .
Estimated By Johnny Boa / Allan Wu
Accident Date 28-Feb-18
Place of Accident ANG MO KIO AVE 4 & Y10 CHU KANG RD JUNCTION



Premium Automobiles 7\

55 Ubi Road 1, Singapare 40BG99
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDU 2319 K.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
1 To rernove and transfer rear parking aid. Check S/N § 28000

function.

To renew rhs 1/4 glass and rear windscreen to
facillitate fender renewal.

To remove and reinstall rear seat, back rest, hat
tray, abcd pillar trims, luggage compartment

3 trims, seat belts. Renew roof liner, curtainaigbag S/N 5 3,600.00 -
all safety belts, and air bag control unit include
console box removal and reinstallation.
4 Toremove and renew passenger set back rest. S/IN § 360.00 <
5 To remove and reun'_.;tau front suspension for S/N § 2.800.00 "
cellette bench repairs.
To remove and reinstall rear suspension assembly, B
6 Including replacement of damaged parts, S/N § 3,200.00 “

subframe.

SUB-TOTAL LABOUR CHARGES : $ 10,840.00

S/N § 60000



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

o es for Accident Vehi

Estimated
5/N Nature of Jobs Charges

Surveyor's
Recommendation

To remove and reinstall fuel tank assy and rear
7 exhaust systems. Renew damaged components S/N §  780.00
where necessary.

8 To place vehicle on cellette bench. S/N § 1,200.00

To remove rear bumper, rear lid, both lhs front and
rear door. Cut out and reweld lhs rear fender, sill
panel, rear lhs ‘b and c pillar inner reinforcement ,
rear lhs wheelhouse, and bottom plate. Repair and
align floor pan to original factory specification.
renew Lhs rear door, reinstall all parts removed.

ra / d
To respray péar bumper;)hs rear fender,lhs rear .
10 door, sill panel, drain panel, roof channel, boot X $ 3,800.00

floor panel, joint sealer work, ¢nd panel

$ 9,600.00
2

To remove and renew rhs rear wheel rim, check

" trye and aligment .

5/N

v

280.00

To remove and reinstall rear wire harness, relay,
fuse boxes, audio equipment rhs rear window and
lifting mechanism, rhs trims, luggage
compartment trims.

12 5/N S5 1,600.00

To supply solar film on rear windscreen, 1/4 glass

13
and rear lhs door glass

S/N S 400.00

14 To carry out diagnostic check. S/N § 384.00

.(:‘Sa 0

2050
35

TOTAL LABOUR CHARGES : S 2B,884.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SDU 2319 K.
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 RearDOOR-LH <Prsfocled $ 192800 -~ Hhas L
2 REAROUTER DOOR SEAL-LH /=~ $ 176.00 = "0
3 BONDINGAGENT  Mew $ 43.007 L
4  CLEANING SOLUTION 7Fe M $ 64007 ¥
S  SEALSTRIP A phens 5 1400 7 *
6  REAR DOOR ATTACHMENT PARTS-LH Rt e 5 488.00 7 *
7 REAR DOOR CATCH-LH pit Bt $ 105.00 B
8  REAR DOOR CATCH COVER-LH M= Seoyd. 5 1200 . ek
9 REAR DOOR HINGE UPPER PART-LH get $ a0.00 (ALES
10  REAR DOOR HINGE HALVES- LH LOWER | *% 25 80.00- ESIR
11 REAR DOOR HINGE HALVES- LH UPPER 5 s000  AVES
12 BOOT WITH RETAINING FRAME Mv€ e S 39.00 °
13 REAR EXTERIOR DOOR HANDLE-LH M~us. -a S 33.00 =
14  REAR DOOR HANDLE SENSOR-LH ¥~ d 3 200,00 —
16  REAR DOOR HANDLE TRIM PLATE-LH £+ s 2200 I
17  REARDOOR LAMP-LH =~ Aft s s g4.00 ° =
18 REARDOOR MOUNTING BAR-LH Foned | s 143.00 7 ¥
19 REARDOORLOCK-LH “Yary 4 5 580.00 «
20  REAR DOOR STRIKER-LH B nee 3 66.00 - W
SUB-TOTAL SPARE PARTS S 4,137.00

All charges are not inclusive of GST,
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SDU 2319 K.
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
21  REAR DOOR BOWDEN CABLE-LH bt o 34.00 ¥
22  REAR DOOR INNER PANEL COVER-LH M4 Me.. 29.00 &
23 RAER WINDOW TRIM STRIP-LH  »é+ ~ 205.00 +
. Q9.
24 B-PILLAR TRIM 1, wi_d 122.00 | &
25  C-PILLAR TRIM 122.00° Wiko
26  REAR SIDE WINDOW GUIDE RAIL-LH # ~ 62.00 <

27 REAR WINDOW GUIDE-LH Pisterfed 392.007 ‘SIS0

28  REAR WINDOW APERTURE SEAL-LH *“*
29  REAR WINDOW REGULATOR WITHOUT MOTOR-LH Ty d-
30 REAR WINDOW REGULATOR MOTOR-LH ~ F.—ed .

g7.00 "¢
242,00 = ERES
297.00 7 DATEe

ET S BRI L Ve T T T ¥ T T T VA Y R T T Y Y T I T T, T T T Y ]

31  REAR BASS LOUDSPEAKER E S—_— 88.007

32 REAR TREBLE SPEAKER 77.00*

33 REARDOORTRIM-AH # Aabe 1,551.00 - ¥

34  REARARMREST-LH /% =~ 543.00

35  REARTRIMSWITCH -LH A&t =~ 70.00 ¢

36  REAR INNER ACTUATOR WITH LIGHT-LH A€ A4 208.00 © *

37  REARTRIMINSERT-LH et pie- 467.00 7 *

38 REAR LOUDSPEAKER TRIM-LH ** =~ 76.00

39  REAR HANDLE SHELL -LH Mg, 17100 © °

40  REAR HANDLE SHELL SEAL-LH /¥t Moo 11.00 - ¥
SUB-TOTAL SPARE PARTS 4,864.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remaris (X} = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDU 2319 K.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
41  REAR DOOR WINDOW TRIM-LH AT Aee 3 1600 < B
42  REAR WINDOW SEAL-LH At 3 11.00 ~

43  REARDOORLIGHT BAR-LH  Ptaee 5 35.007

44  REAR DOOR LED MODULE-LH (W e S 31007 %

45  REAR DOOR LIGHT -LH it Al 5 64.007 © ,,

46  SIDE PANEL FRAME-LH 72 (YAforfed . § 278700 V7

47 SIDE MEMBER SECTIONAL PART-LH Prifed—d B~ o 1 907004

48 SIDEMEMBER WEBPLATE =< 5 131.00 | Tesis
49 NOISE INSULATION PLATE /71 M s 11.00 ! -

50  REINFORCEMENT C-PILLAR 2o~ 3 179.00 . THAEe
S1  PANELFILLERPLATE-LH 70 <~ s 171.00 7 ™

52 LOCK PILLAR REINFORCEMENT INSULATOR ~* 5 goo0 — ™

53 REARWHEEL HOUSING-LH Teje=s= 919 5 545.00 3k
54  REARB-PILLAR-LH B s s as0.00 7 *

55  REAR WHEEL HOUSING LINER -LH  t o/ 3 21500 —

56  WHEEL HOUSING LINER ATTACHMENT PART s 78.00 'bl_
57  REAR BUMPER COVER 3¢ s  1,907.00 —

58  REAR BUMPER FIXING PART A « 5 63.00 4

59 REARSPOILER  Qedd™ Oefo— < $ 216,00 * "W
60  REAR LIGHT REFLECTOR-LH  pt—m— Cat 5 35.00 O [

SUB TOTAL SPARE PARTS $ 9,000.00

All charges are not inclusive of GST.
Legend :
Spare parts are Special Nett.

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No.

S/N Parts Description

DU 2319 K.
Damage Parts & Prices
S/NETT REMARKS

61  REAR BUMPER UPPER GUIDE-LH ﬁ
62  REAR BUMPER LOWER GUIDE-LH
63  REAR SIDE WINDOW-LH e

64  REAR WINDOW Nee

65  PRIMER Hia

66  HEAD AIRBAG UNIT -LH/RH  #+== Acteded

67  CURTAIN AIR BAG BRACKET-LH/RH 4=~
68  SIDE AIRBAG UNIT-LH /fedrct—4
69 BACKREST COVER-LH + 2

70  ROOFLINER  (awpled

71 AIR BAG CONTROL UNIT A ddfiecktd
72 REAR AIR BAG CRASH SENSOR

73 THREE-PONT AUTOMATIC SEAT BELT-LH/RH
74  SEAT BELT HEIGHT ADJUSTER Togrd -
75 THREE-POINT SEAT BELT WITH INERTIAL REEL efasak

76  SEAT BELT GUIDE-LH/RH Mt re=

77  SEAT BELT COVER | T

78  DOUBLE BELT LATCH-LH M7

79 TRIMB- PILLAR -LH LOWER !

80  TRIMB-PILLAR -LHUPPER d¢ ..
SUB -TOTAL SPARE PARTS

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.

Ar-levahed

37.00 *

19.00 14 3
541.00 7 MSaUHO
1,014.00 T N2

3800 ~ 7
3,384.00 ¢~ 1]

gaoo ~ -
1,378.00
2,142.007
168200 ~
1,870.00 ~ '
273.00
1,912.00
306.00
461.00 .~ | &
172.00 » ¥

47,00 7 W
223,00 * K
135.00 WLEC
206.00 4

Wi O Wl W W W W W s

15,924.00




"~ Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle R D 19 K.
Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS

B1  REAR WHEEL HOUSING TRIM-LH Jtetm 3@ 132.00¢ . JoSi&n

B2  C-PILLAR TRIM-LH }H " 190.00 +
83 D-PILLAR TRIM-LH 202.00 +
« 84  A-PILLAE TRIM -LH/RH UPPER HM 360,00 @ BEJ2C
85  REARALUMINIUMRIM-LH tot 563.00 -
86  REAR ALUMINIUN HUB CAP-LH =5 A rie- g7.00 ~ 2%
87  REAR GAS SHOCKER ABSORBER-LH Beof- - 260.00 7 2T
B8  REAR ANTIROLLSTABILIZER B 358,00 7 S

77.00 * 'bufik

762.00 7 ‘bede
@

89 REARSTABILIZERTIEROD el

90  REAR WISHBONE ALUMINIUM-LOWER “Bert

91  REAR TRACK BAR -LH Bed

92  REAR WISHBONE-LH UPPER Reuk

93 REAR WHEEL BEARING HOSUING-LH B¢

94  REAR WHEEL BEARING WITH ASSEMBLY PARTS-LH Py
95  REAR TRACKROD-LH BeX"

109.00 ?
492.00 7 SHSSE

868.00 T HUMHD
39400 1 IEr

14900 7 MW

ET % BT " R T ¥ B S T S ¥ S ¥ T ¥ T T T . TR 7 T o O S T S e T Vo T T By ]

96  REAR LATERALARM-LH 3¢+ 39500 7 W
97  REAR STONE CHIP GUARD-LH *V 38.00 < 2
98  SOLID LUBRICANT PASTE A< 39.00 = °
99  REAR SUBFRAME g 2804007 INvoe
100 REAR SUBFRAME BUSHING }H’ A 2 121.00 i =~
SUB-TOTAL SPARE PARTS 8,400.00

All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,



“* Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SDU 2319 K.
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
101  REAR SUSPENSION FRAME MOUNTING ”" s 2S 203.00 :
102 TYRECONTI CONTACT 5 205/60/16 2 lem~—<d s/ s 250.00 ~
103 ACRYLICSEALER 7 S/IN S 360.00%
104  CAVITY WAX e S/IN S 280.00 =
105  STONE CHIP / S/N § 180.00 «
106  METAL FILLER N S/N § 280.00 —
107  WINDSCREEN SEAL S/IN S 200.00 -~
108  1/4 GLASS SEAL S/N § 100.00 7
109  SUNDRIES N S  1,000.00 7
TOTAL SPARE PARTS : $ 45,178.00
TOTAL LABOUR CHARGES : $ 28,884.00
GRAND TOTAL : $ 74,062.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Nat approved
Spare parts are Special Nett.

i iyl Y



Premium Autommmwm -

55 Ubi Road 1, Singapore 408699 R
Tel : 6366 2323 Fax:6841 1183 » Ta dictey damaged ja(s) Sy remarvey
* Parts prices wre suyact 1 conemation

* Thed party survey = on & “Without Pragasics” besas
| * o Bugal MOoSCas0n(s) ja afiowsd

Telefax L ) mete S

| -

Name 2 Adeia,, L") I -

Surveyed Date . 05/03/3'3

Authorised Date :

Excess Cost :

Liability -

Remarks : A Mfonbe,d} ?SD‘?"

Please Note +  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




- -
Premium Automobiles
55 Ubl Road 1, Singapore 408688
Tel - 6366 2323 Fax: 6841 1182
Email: Nara khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop ¢ Ubi Road 1

Contact No + 6366 2323

Fax No : 68411183
Reference :  PA/ODI0265/2018/GW
Date :  2-Mar-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Moter Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Ampalavanar Ratnaraja
Address +  Bik 445 Sin Ming Avenue
RHO5-473
Singapore 570445
Telephone 1 HP +G581880478
Type of Claim :  Own Damage Claim
Paolicy No. + 1700015862
Vehicle No : SDU 2319 K
Model Code +  Audi A4 Sedan 14 TFSI S
Model | Year r Juni7?
Engine No ¢+  CVN 038584
Chassis No ¢ WAUZZZF4THA1816T1
Mileage : 16011
Date In : 28-Feb-18
Liability : -
Excess Cosl AR
Estimated By + Johnny Boo / Allan Wu
Accident Date : 28-Feb-18

Place of Accident ¢ ANG MO KID AVE 4 & Y10 CHU KANG RD JUNCTION



Premium Automobiles

55 Ubi Road 1, Singapore 408696
Tel 6366 2323 Fax: G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDU 2319 K.

Estimated Survoyor's
SiN Nature of Jobs Charges Recommendation
4 Toremove and transfer rear parking aid. Check SN $ 280.00 s 280,00
function.
To renew rhs 1/4 glass and rear windscreen to ¢ 600.00
% facilltate fender renewal 8. o '
To remove and reinstall rear seal, back rest, hat tray,
abed pillar trims, luggage compartment tnms, seat
3 belts. Renew roof liner, curtain aig bag all safety belts, S/IN §  3.600.00 $ 3,600.00
and air bag control unit inciude console box removal
and reinstallation.
4 Toremove and renew passenger set back rest SN § 360.00 5 360.00
To remove and reinstall front suspension for cellette
5 bench repairs. SIN § 280000
To remove and reinstall rear suspension assambly, 3.200.00
8 including replacement of damaged parts, subframe. e ¥ 3,200.00 s e
SUB-TOTAL LABOUR CHARGES 5 10,840.00 4 8.040.00




Premium Automobiles

£5 Ubi Road 1, Singapore 408629
Tel ; 6366 2323 Fax ;6841 1183

Telefax
Labour Cha r Accident Vehicle S K.
Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
cf 5 B,040,00
To remove and reinstall fuel tank assy and rear
7 exhaust systems. Renew damaged componants SN § 780.00 5 780.00
where necessary.
8 To place vehicle on cellette bench. SN $ 120000 s 1,200.00

To remove rear bumper, rear lid, both Ihs front and
rear door. Cut out and reweld Ihs rear fender, sill
panel, rear Ihs 'b and ¢ pillar inner reinforcement ,
8 rear Ihs wheelhouse, and bottom plate. Repair and $ 9,60000 s 7.000.00
align floor pan to original factory specification. renew

Ihs rear door, reinstall all parts removed. (Added 3 days
for Wheelhouse, bottom plate , C piflar reinforcement efc)

To respray rear bumper, |hs rear fender lhs rear door,

1o Sill panel, drain panel, roof channel, boot floor panel, $  3.800.00 s 1.350.00
Joint sealer work. (Added $300.00 for wheelhouse, bottom g
plate)

To remove and renew rhs rear wheel rim, check trye

" and aligment .

SN % 280.00 - 280.00

To remove and rainstall rear wire hamess, relay, fuse
12 boxes, audio equipment rhis rear window and lifting 5N § 1,600.00 | 1,600.00
mechanism, rhs trims, luggage compartment trims.

To supply solar film on rear windscreen, 1/4 glass and

L rear |hs door glass

SN § 400.00 5 400.00

14 To carry out diagnostic check. SIN § 384 00 $ 384.00

TOTAL LABOUR CHARGES i §  28,884.00 $ 23,034.00




Premium Automobiles

55 Ubi Road 1, Singapore 408589

Tel

6366 2323 Fax - 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDU 2319 K.
Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
1  REAR DOOR-LH $ 1.828.00 1,542.40
2 REAR OUTER DOOR SEAL-LH $ 176.00 140.40
3  BONDING AGENT s 43.00 34.16
! CLEANING SOLUTION 5 B64.00
5 SEAL STRIP $ 14.00
6 REAR DOOR ATTACHMENT PARTS-LH s 488.00
[ REAR DOOR CATCH -LH 3 105.00 § 84.00
8 REAR DOOR CATCH COVER-LH 3 1200 § 9.04
8 REAR DOOR HINGE UPPER PART-LH S 4000 § 31.68

10 REAR DOOR HINGE HALVES- LH LOWER S 80.00 § 63.12
11 REAR DOOR HINGE HALVES- LH UPPER 3 4000 § 31.68
12 BOOT WITH RETAINING FRAME 5 39.00

13  REAR EXTERIOR DOOR HANDLE-LH $ 33.00 26.24
14  REAR DOOR HANDLE SENSOR-LH 5 200.00 160.00
16  REAR DOOR HANDLE TRIM PLATE-LH s 22.00 17.20
17 REAR DOOR LAMP-LH 5 64.00

18 REAR DOOR MOUNTING BAR-LH 5 143.00 114.00
19 REAR DOOR LOCK-LH 5 58000 $ 463.60
20 REAR DOOR STRIKER-LH 5 §6.00

SUB-TOTAL SPARE PARTS $ 4.13ﬂ $ 2,?1?.52=

All charges are not inclusive of GST

Legend Remarks (0K} = Approved, Remarks (X) = Nol approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SDU 2319 K.
Damage Parts & Prices
SIN___ Parts Description SINETT REMARKS
et $ 2,717.52
21 REAR DOOR BOWDEN CABLE-LH s 34.00
22  REAR DOOR INNER PANEL COVER-LH 5 29.00
23 RAER WINDOW TRIM STRIP-LH $ 205.00
24  B-PILLAR TRIM $ 12200 $ 97.60
25  C-PILLAR TRIM $ 12200 $ 97.60
26  REAR SIDE WINDOW GUIDE RAIL-LH $ 62.00
27  REAR WINDOW GUIDE-LH $ 39200 § 313.60
28  REAR WINDOW APERTURE SEAL-LH $ 97.00
29  REAR WINDOW REGULATOR WITHOUT MOTOR-LH $ 24200 $ 193.60
30  REAR WINDOW REGULATOR MOTOR-LH $ 207.00 $ 237.60
31 REAR BASS LOUDSPEAKER $ 88.00
32  REAR TREBLE SPEAKER $ 77.00
33 REAR DOOR TRIM-LH $ 1,551.00
34 REAR ARM REST-LH $ 543,00
35  REAR TRIM SWITCH -LH $ 70.00
36 REAR INNER ACTUATOR WITH LIGHT-LH $ 208.00
37 REAR TRIM INSERT -LH $ 457 00
38  REAR LOUDSPEAKER TRIM-LH 5 76.00
39  REAR HANDLE SHELL -LH s 171.00
40  REAR HANDLE SHELL SEAL-LH 5 11.00
SUB-TOTAL SPARE PARTS $ 4,864.00 § 3,657.52

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts ara Spacial Natl.




Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel : 6366 2323 Fax : 68411183

Telefax

Material List for Accident Vehicle Regn No. SDU 2319 K.

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
cff 5 3,657.52
41 REAR DOOR WINDOW TRIM-LH ] 116.00
42 REAR WINDOW SEAL-LH 5 1100 § 8.64
43 REAR DOOR LIGHT BAR-LH 3 35.00
44 REAR DOOR LED MODULE-LH S 31.00
45 REAR DOOR LIGHT -LH s 64.00
48 SIDE PANEL FRAME-LH 3 278700 § 2,229.60
47 SIDE MEMBER SECTIONAL PART-LH 5 1.807.00
48 SIDE MEMBER WEBPLATE $ 13100 § 104.40
49 NOISE INSULATION PLATE 5 11.00
50 REINFORCEMENT C- PILLAR 3 179.00 § 142.80
51 PANEL FILLER PLATE -LH - 171.00
52 LOCK PILLAR REINFORCEMENT INSULATOR 8 8.00
53 REAR WHEEL HOUSING-LH 5 54500 § 436.00
54 REAR B-PILLAR-LH 5 490.00
55 REAR WHEEL HOUSING LINER -LH 3 215.00 171.60
56 WHEEL HOUSING LINER ATTACHMENT PART 5 78.00 62.00
57 REAR BUMPER COVER $ 1,807.00 1,525.60
58 REAR BUMPER FIXING PART ] 63.00
58  REAR SPOILER 5 216.00 172.80
60 REAR LIGHT REFLECTOR-LH s 35.00 27.76
SUB TOTAL SPARE PARTS $ 9,000.00 5 8,538.72
All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Netl



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDU 2319 K.
Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
3 8,538.72
B1 REAR BUMPER UPPER GUIDE-LH $ 37.00
B2 REAR BUMPER LOWER GUIDE-LH 3 18.00 § 14.88
B3 REAR SIDE WINDOW-LH 5 54100 $ 432.40
64 REAR WINDOW $ 101400 § 811.20
65 PRIMER 5 3800 § 14.56
66 HEAD AIRBAG UNIT -LH/RH § 338400 § 2.707.20
67 CURTAIN AIR BAG BRACKET-LH/RH b B40D § 65.76
68 SIDE AIRBAG UNIT-LH $ 1,378.00 § 1,102.40
69 BACKREST COVER-LH 5 214200 § 1,713.60
70 ROOF LINER 3 1.682.00 § 1,345.60
71 AIR BAG CONTROL UNIT $ 187000 § 1.496.00
72 REAR AIR BAG CRASH SENSOR $ 27300 § 218.00
73  THREE-PONT AUTOMATIC SEAT BELT-LH/RH 5 181200 § 1,528.60
T4 SEAT BELT HEIGHT ADJUSTER 3 306.00 5§ 244.80
75 THREE-POINT SEAT BELT WITH INERTIAL REEL - 461.00
76 SEAT BELT GUIDE-LH/RH $ 172.00
77  SEAT BELT COVER $ 47.00
78 DOUBLE BELT LATCH-LH $ 223.00
79 TRIMB-PILLAR -LH LOWER s 135.00 § 107.60
80 TRIMB-PILLAR -LH UPFER -] 206.00
SUB -TOTAL SPARE PARTS $§ 1592400 § 20,342.32

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X] = Not appraved
Spare parts are Special Matl.




-

Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel: 6366 2323 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SDU 2319 K.
Damage Parts & Prices
SIN  Parts Description SINETT REMARKS
i 3 20,342.32
B1 REAR WHEEL HOUSING TRIM-LH s 132.00 § 105.60
a2 C-PILLAR TRIM-LH 5 180.00
83 D-PILLAR TRIM -LH $ 202.00
84  A-PILLAE TRIM -LH/RH UPPER $ 360.00 287.20
85  REAR ALUMINIUM RIM -LH $ 563.00 450.00
86 REAR ALUMINIUN HUB CAP-LH $ B87.00
87  REAR GAS SHOCKER ABSORBER-LH $ 26000 § 208.00
88  REAR ANTI ROLL STABILIZER $ 35800 § 286.00
89  REAR STABILIZER TIE ROD $ 77.00 $ 60.96
90  REAR WISHBONE ALUMINIUM-LOWER $ 76200 § 609.20
91 REAR TRACK BAR -LH $ 109.00 $§ 87.20
92  REAR WISHBONE-LH UPPER $ 49200 § 393.20
93  REAR WHEEL BEARING HOSUING-LH $ B68.00 § 694.40
94  REAR WHEEL BEARING WITH ASSEMBLY PARTS-LH $ 39400 $ 314.80
95 REAR TRACK ROD -LH $ 149.00 § 119.20
96  REAR LATERAL ARM-LH $ 39500 $ 316,00
97  REAR STONE CHIP GUARD-LH $ 38.00 § 30.00
98  SOLID LUBRICANT PASTE $ 3900 § 30.88
99  REAR SUBFRAME $ 2,804.00 § 2,243.20
100  REAR SUBFRAME BUSHING $ 121.00
SUB-TOTAL SPARE PARTS $ 8,400.00 §  26,578.16

All charges are not inclusive of GST,
Legand Remarks (OK) = Approved, Remarks (%) = Mot approved
Spare parts are Special Nell.




Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDU 2319 K.

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS

cf L7 26,578.16
101 REAR SUSPENSION FRAME MOUNTING 23 203.00
102 TYRE CONTI CONTACT 5 205/80/18 SN § 25000 S 175.00
103 ACRYLIC SEALER SIN § 360.00 § 360.00
104 CAVITY WAX SIN § 28000 % 280.00
105 STONE CHIP SN § 18000 § 180.00
106 METAL FILLER SIN 5 28000 § 280.00
107  WINDSCREEN SEAL SN § 20000 § 200.00
108 1/4 GLASS SEAL SIN § 10000 § 100.00
109 Added parts - see attached s 10,522.00 $ 7,250.80
110 SUNDRIES ] 1,000.00 § 445.84
TOTAL SPARE PARTS $ 55700.00 § 35,849.80
TOTAL LABOUR CHARGES $§ 28884.00 § 23,034.00
GRAND TOTAL $ B4,584.00 § 58,883.80
All charges are not inclusive of GST. 58 |S)80
Legend Remarks (OK) = Approved, Remarks (X) = Not approved L

Spare parts are Special Metl



" Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : (B5) 63656 2323 Fax ; (B5) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0265/2018/GW
78 Shenton Way Date 19-Apr-18

#07-16 AIG Building Service Advisor Johnny Boo
Singapore 078120 Pages

Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SDU2319K

Tel: 6841 0055 - Fax: 6256 4315 Model No A4 Sedan 1.4 TFSI

Quantity Jescription | UnitPrice | Amount

Parts
: 2 e M-

1 Exhaust MufﬁeLi'ﬁ‘ﬁ.__ - $ 87500 § 70000 \ -
¥ 2 Silencer -— i $ g70.00 § 775.60*

3 Roof handle "1\ , $ 49600 § 396.80 t?/’

4 Door siot shield - rear LHS door Vo< $ 31700 § 253.20

5 \Brake hose LHS rear ‘4 $ 6700 § 5336

8 Brake line LHS rear 7t 5 4800 § 37.68

7 Caliper housing LHS rear » $ 88900 § 711.20°

8 Caliper LHS rear = © S 30300 § 24240

8  DustcoverLHSrear “* $ 10100 § 80.80

9  Doorwire harmess > S 33500 § 267.60°

10  Control unitbracket " $ 3100 § 2408

11 Tailghtouter LHS A , ) X s 91500 § 73200 <
F 12 Taiightouter RHS /¥ Fi (Ao Fheto $ 91500 § 732.00 ;

13 Brake fluid “4y | | $ 2800 § 2240 /
# 14 Fuseunit Aclarett $ 47000 § 37600 ¥ *

15 Bumper spoiler strip - kick open senscor line ™'t $ 19100 § 15280

14  TOTAL S 695100 $5557.02

For Premium Automobiles Pte Ltd

Authaorised Signature



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : (B5) 6366 2323 Fax : (B5) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-8802271-W

" Quantity Jescription 3 | UnitPrice  Amount |
Parts oA $6,951.00  §5557.92

186 Coil spring bearing <o -2 $ 9400 § 7496
17 Coil spring mounting 5 5600 § 4424
18 Level sensor LHS rear ¢ w § 28600 § 226 saf';"/
19 Convenience system control unit $ 1,357.00 $ 1,085.60 /
20 Exhaust heat shield ~//m{Lc $ 134.00 106.00
21 Tailight trim LHS/RHS ' = $ 51.00 5 40.16
22 Whneelhouse LHS rear V' " ° $ 108400 § ast.zu;“} :
23 Exhaustclamp 71 . $ 4300 § 34007
25  Exhaustbracket r $ 3700 §  29.04 %
26 Bottom plate LHS rear $ 42800 § 34200 -
27 Sticker Mt $ 2100 § 1672
LABORS
$ 10,522.00 $8410.64

1 To remove and renew exhaust assy. damaged brake

components SIN § 1,200.00 § S00.00

__TOTAL _ s11,722.00 $9,310.64

For Premium Automaobiles Pte Lid

Authorised Signature



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408899

Tel : (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-8802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0265/2018/GW

78 Shenton Way Date 18-Apr-18

#07-16 AIG Building Service Advisor Johnny Boo

Singapore 079120 Pages

Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SDU2319K

Tel: 6841 0055 - Fax: 6256 4315 Model No A4 Sedan 1.4 TFS|

_Quantity Jescription Lu ] . UnitPrice  Amount |

Parts

1 Exhaust Muffier 5 875.00 § -
2 Silencer 5 g70.00 § 775.60
3 Roof handle 5 496.00 § -
4 Door slot shield - rear LHS door 5 31700 § 253.20
5 Brake hose LHS rear S 67.00 § 53.36
6 Brake line LHS rear S 4800 § 37.68
7 Caliper housing LHS rear S 880.00 § 711.20
8 Callper LHS rear 5 303.00 § 24240
8 Dust cover LHS rear 3 101.00 § 80.80
9 Door wire hamess $ 33500 § 267.60
10 Control unit bracket $ 3100 § 24.08
1 Tailight outer LHS $ 91500 § 732.00
12 Tailight outer RHS $ 91500 § 732.00
13 Brake fiuid 3 2800 § 2240
14 Fuse unit $ 47000 § 376.00
15 Bumper spoiler strip - kick open sensaor line $ 191.00 § 152.80

6,951.00 $4,461.12

1
H
g =i
T
.
.
.

JJOTAL

|

e ————

For Premium Automobiles Pte Lid

Authorised Signature



-

Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 4086599

Tel : (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1

GST Reg No. 19-9902271-W

Quantity Jescription

Parts

16
17
18
18
20
21
22
23
25
26
27

LABORS

(B

Coil spring bearing
Coil spring mounting
Level sensor LHS rear
Convenience system contral unit
Exhaust heat shield
Tallight trim LHS/RHS
Wheelhouse LHS rear
Exhaust clamp
Exhaust bracket
Bottom plate LHS rear
Sticker

[ Unit Price ~ Amount |
$6,951.00 $4,461.12

9400 § 74.96
5600 § 4424
286.00 § 228.80
1,357.00 § 1,085.60
13400 § 106.00
5100 § 40.16
106400 § 851.20
4300 § -
3700 $§ -
42800 § 342.00
2100 § 1672

A 0 48 O oY A A B Y R

To remove and renew exhaust assy, damaged brake
components

SIN

0.1 L S

Far Premium Automoblles Pte Ltd

10,522.00

1,200.00

_$11,722.00

$7,250.80

L1 -

$7,250.80

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ;. 8386 2323 Fax 6841 1183

Telefax

Mame

Surveyed Date
Authorised Date

Excess Cost :
Liability -
Remarks :

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please rafer to Ms Norah Khai at
Tel:B768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 11 November 2019 2:13 PM

To: Carrine Leong; SUR

Cc: jiayee yap@premiumauto.com.sg; ‘Chang Chee Sing’; 'Boo seng yak’;
nora khai@premiumauto.com.sg

Subject: RE: FINAL REVISION - SDU2319K - OD AIG - SURVEYED 5 MAR 18

Dear Carrine,

Confirm repair cost of $58,151.80 before excess $600 and GST @ 40 days

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall sur@lkkauto.com | fax: 62564315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carrine Leong <carrine. leong@premiumauto.com.sg>

Sent: Thursday, 31 October 2019 1:42 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@Ikkauto.com>

Cc: jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com.sg>; ‘Boo seng yak'
<boojohnny@gmail.com>; nora.khai@premiumauto.com.sg

Subject: RE: FINAL REVISION - SDU2319K - OD AIG - SURVEYED 5 MAR 18

Hi Veran,

Ok, For days of repair we counter propose 40days.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automoblles Pte Ltd jheg s sz

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2373 d. +65 6768 9925 1. +E65 6841 1183

e. carrine.leong@ premiumauto.com.sg  w. www.audi.com.sg

Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 G836 2223



Email Disclaimer

Thiz emall, Inchudirg any attachimaen, s confidennal sno may also e privieged

W yons b recenved I W error, pleads notily us immediotely by reply emall anad than dutlete this mesdage from your system
Flasse Ho not cony it or use it for any purpess, ar disclose it contents or any attachment to any cther persan. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com
Sent: Thursday, 31 October, 2019 12:52 PM

To: Carrine Leong <carrine.leong@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Cc: jiavee.yap@premiumauto.com.sg; ‘Chang Chee Sing’ <claims@premi to.com.sg>; 'Boo seng yak'

<boojohnny@gmail.com>; nora.khai@premiumauto.com.sg
Subject: RE: FINAL REVISION - SDU2319K - OD AIG - SURVEYED 5 MAR 18

Dear Carrine,
After surveyor's has review, kindly take out
1) TAILLIGHT OUTER RHS-$732
Please confirm repair cost of $58,151.80 before excess $600 and GST @ 35 days instead of 47 days.

We need to get approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

sent: Friday, 11 October 2019 2:54 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>; SUR <sur@lkkauto.com>; Adrian Ling (LKKAuto)
<adrianling@lkkauto.com>

Ce: jiayee yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com.sg>; ‘Boo seng yak'
<boojohnny@gmall.com>; nora.khai@premiumauto.com.s

Subject: RE: FINAL REVISION - SDU2319K - OD AIG - SURVEYED 5 MAR 18

Hi Adrian/Veron,
Please find attachment photo for your attention.

Revised estimate |s attached.



Please confirm repair cost of 558,883.80 @ 47 days of repairs exclude 9 Sundays.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automaobiles Pte LEd e ne resserariw

55 Libl Ronad 1 Road Singapore 408693

p. +65 6388 2313 d. +B5 6768 9925 1. +65 6841 1183

e. carring leong@ premiumauto.com.sg w. www.audi.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

2

Emall Disclaimer

This ], Including amy sttaschment, s confidentisl and may mso be priviiegeo

IF yow have receivesd i in error, please rotihy us immediately by reply emai and then delete ths message brom your yystem
Plazte do not coby it of use It for #ny purposs, o discioss is contards or aiwy attachmant 1o any ather persan. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, 2 September, 2019 2:58 PM

To: Carrine Leong <carrine.leong@premiumauto.com.sg>; SUR <sur@|kkauto.com>

Ce: jiayee yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com.sg>; Boo seng yak

<boojohnn all.com>; (nora.kh miumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: FINAL REVISION - SDU2319K - OD AIG - SURVEYED 5 MAR 18

Dear Carrine,
As spoken.

Items no photos. please take out and re-finalise

1) Exhaust muffler-$700

2) Silencer-$775.60

3) Roof handle-5396.80

4) Taillight outer RHS-§732

5) Fuse unit-$376

6) Convenience system control unit-S1085.60

7) Exhaust clamp-$34

8) Exhaust bracket-$29.04

9) To remove and renew exhaust assy,damage brake components-$900

Baest Regards,
Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Carrine Leong <carrine.leon remiumauto.com.sg>
Sent: Thursday, 29 August 2019 4:43 PM
To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@|kkauto.com=; SUR

<sur@lkkauto com>

Cc: jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com.sg>
Subject: RE: FINAL REVISION - 5DU2319K - OD AIG - SURVEYED 5 MAR 18

Hi Adrian and All,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 28 Dec 2018, 22 Jan, 21 Feb & 15 Jul 2019.

We sincerely appreciate your early closure.

Thanks & Best Regard

Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd jmeg ve msanw)

55 Ubi Road 1 Road Singapore 4085692

p. +65 6386 2123 d. +65 6768 2925 1, +65 6841 1183

e. carrinelecng@premiumauto.com.sg  w. www.audl.com.sg

Audi Showroam, Audl Centre 281 Alexandra Aoad Singapore 159938 p. +65 BB36 2223

]

Email Disclaimer

This email, inchafing any attachment, & confidential and may abio be privilegsd

if you have recehed it in error, please notify us immediately by regly amall and then delete tha message from your vystem,
Pleass do not copy it or use it for any purpose, o disclose ity contents or sny attachmant to ary other permen: Thank you

From: Carrine Leong [mailto:carrine.leon remiuma

Sent: Monday, 15 July, 2019 3:12 PM

To: 'Adrian Ling' <adrianling®|kkauto.com>; 'Veron Chen' <veronchen@lkkauto.com>; 'sur@lkkauto.com’
< lkk .com>

Cc: 'jiayee.yap@premiumauto.com.sg' <jiayee yap@premiumauto.com.sg>; 'Chang Chee Sing'
<claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - SDU2319K - OD AIG - SURVEYED 5 MAR 18

Importance: High

Hi Adrian and All,

Reminder



We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 28 Dec 2018, 22 Jan & 21 Feb 2019.
We sincerely appreciate your early closure.

Thanks & Best Regard

Carrine Leong
Claims Administrator

Premium Automobiles Pre Ltd e we sscrrw)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2373 d. +65 6768 9925 I, +65 6841 1183

e, cartine leang@premiumauto.com.sg w. www.audi.com.sg

Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

&

Emall Disclaimar

This email, nchuding any attachment, i confidential and may sha be prvilegee

I ypou kaee recabeed it in griar, pleais notify us immeadistely by reply email snd then debete this mesiage from your wsiem
Please do not copy It or usa it for any purpose, or disclose it contants of any aftachment to any athar porson Thank you

From: Carrine Leong [mailto:carrine.leong@premiumauto.com.sg)
Sent: Thursday, 21 February, 2019 4:08 PM

To: 'Adrian Ling’' <adrianling@lkkauto.com>; "Veron Chen' <veronchen@lkkauto.com>; 'sur@Ikkauto.com’
<sur@lkkauto.com>

Cc: 'jiayee.yap@premiumauto.com.sg’ <jiayee yap@premiumauto.com.sg>; 'Chang Chee Sing’
<claim remiu to.com.sg>
Subject: RE: FINAL REVISION - SDU2319K - OD AIG - SURVEYED 5 MAR 18

Hi Adrian and All,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 28 Dec 2018 & 22 Jan 20189.
We sincerely appreciate your early closure,

Thanks & Best Regard
Carrine Leang
Claims Admimistrator

Premium Automobiles PLe Ltd isey b tesairiw)

55 Libi Road 1 Road Singapore 4048699

p.+65 6IBE 2323 d. +65 6768 9925 1. +65 6841 1183

e. carrine leong@premiumauto.comsSg W, www. audl.com.sg

Audi Showroom, Audl| Centre 281 Alexandra Road Singapore 159938 p. +65 BB36 7213



Emall Disclaimer

This ermall, including any attachment, n confidential and may sl be privilegsd

Il vod it vegmhias 1t in error, plasse notify us immediately by reply emisl snd then deists this mossage from your tyiem
Please do rat copy 1t or use it for any purpose, of dicloss iy contents or any attachment ta any ather pRrson Tharnk you

From: Carrine Leong [mailto:carrine leong@premiumauto.com.sg]
Sent: Tuesday, 22 January, 2019 1:51 PM
To: 'Adrian Ling' <adrianli lkk com>: "Veron Chen' <veronchen@Ikkauto.com>; ‘sur@Ikkauto.com’

<sur@|kkauto.com>
Cc: 'jlayee.yap@premiumauto.com.sg' <jiayee.yap@premiumauto.com.sg>; 'Chang Chee Sing'

<claims@premiumauto.com.sg>
Subject: RE: FINAL REVISION - SDU2319K - OD AIG - SURVEYED 5 MAR 18

Hi Adrian and All,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 28 Dec 2018,

We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Clalms Administratar

Premium Automobiles PLe Ltd iy we meesazzrowg

55 Libi Road 1 Road Singapore 408635

p. +65 6388 2323 d. +65 6768 9925 1. 455 6841 1183

e. carrine.leong@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. 465 BB36 1223

B

Emall Disclaimer

This email, including any attactirment, & confidemiial and mary ko be privisgsd

I you have receiend It in errar, plesse notify us immediataly by reply emal] and then deete il mestaga fram your Fysem
Ploata do not copy it or we it for any purpose. of disckase s contents of amy sttacknment 19 ary olhe! person Thank pou

From: Boo seng yak [mailto:boojohnn ail.com
Sent: Friday, 28 December, 2018 4:47 PM



~ To: Adrian Ling <adrianling®Ikkauto.com>; Veron Chen <yeronchen@Ikkauto.com>; sur@Ikkauto.com; Carrine

Leong <carrine.leong @premiumauto.com.sg>; jiayee yap@premiumauto.com.sg; Chang Chee Sing
m;m - 0D AIG - SURVEYED 5 MAR 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $60,880.60 (@ 47 days of repairs exclude 9 Sundays.
Photographs is obtainable in our share folder here from SA

Your early closure is well appreciated.

Best regards - jb




Premium Automobiles

AlG Asia Pacific Insurance Pre Lud MNorah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khaija/premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SDU 2319 K PA/OD/0265/ 2018/ NH

12 Nov 2019

Dear Sir,
RE: INSURANCE CLAIM FOR SDU 2319 K, Audi A4 SEDAN 1.4 TFSL

With reference to the above-mentioned vehicle, no. SDU 2319 K, claimant,
Ms. Ampalavanar Ratnajaya, please {ind the related document per attached.

I. A copy of the Original invoice no. 85014449 — S5 6],580.43.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6TH8 SO 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enel
AlIG-SDU 2319 K

Telephane <65
Tetefax  +65
Ehdail

Qur deparment
Our Rel

Your Ref

Date

tolal pages

Premium Automobiles Ple Lid
Showroom

@ Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Pars Centres
55 Ubl Ra 1

Singapore 408699
Telsphone (65) 6336 2323
Telefax  (B5) 684 11183




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Caes | Motified Est Submitted | Ad) Assigned Adj Rpt Adj Submitted | Ins Aurh'ed Status
e 01 Mar 2018 ?:_::r 018 $$58,151.80 5458,151.80 Panding for Survey
Bt A pt | gt Extmaten | | _View ot Cancel Case |

CLATM SUBFOLDER DETAILS | [Created by insurer]

Insured: | AMPALAVANAR RATNARAJA, 1D 1324733, Tel +6500090766
Velucle Reg. . | 284022018 06:00 - |59
No.: SDU2319K |Pate of L3~ | 1g worthe and 6 Darys From LTA Reg Date (Man ¥rj]
Claim Type: | OD / 289909030256 horhioo¥er | 1700015962 (Comprenensive)

Excess: S8600.00

Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, SOBE9S Ubi - Tel: 67680828/9827 /9911

Hurvcdfineg AIG Asis Pacific Insurance Pto. Ltd. ($G) - Tel: 65-8419-3000 . |[Handied by Mohd Zawaye, Morsazani]|

Insurer; Norsazani Zawaye@aig.cam

Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6356-3561 . [Handled by ADRIAN LING] . [Final Rpt due 14/03/2018]
Driver/Custo | VIMALA D/D PUNNIAMOORTHY MRS, VIMALA RATNARAJA (53 / Female) ,  NARIC: S1667722A, Tel: +&591830001 Email:
dimni: RATHASOOI@GMAIL COM

ASSOCIATED MAIL RECEIVED View a8 |  compose Case Mai |

« AIG_SG(11/11/2019) Alert - Ad) Mandate Approved (S$58151.80) - SDUJIIL19K - Claim Mandler: Mohd Zavweay...
. MEWIE}:M-M Mandate Approved (5343102.00) - SDUZI19K - Claim Handler: Mohd Zaway...
« AIG_SG (DR/03/2018) SDU2316K / OD / 28/02/1018 / Coverage & Excess update

ALL ASSOCIATED TASKS~ View Al | Searcn Tasks | Creste hew Task | compiste |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Croated On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 21/11/2019




Merimen e-Claims

Page 1 of 4

Claim Documents

*SDU2319K (28990903025G)
oD

Feb 28 2018 6:00AM
[AMPALAVANAR RATNARAJA]
Premium Automobiles Pte Ltd

Assessmant Reports | | & |
o |Finalzed On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail Print.
1 [08/01/18 12:21 | Adjuster Immediate Advice @ oaarmw ||
Phatos/Images 3 per =) &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I |D&/U3/1E 10:19 | General View 0 loaaws | o
27 |0&/03/18 10:19 | General View 0| waawc | A
3 |0&/D)/18 10:19 General View 0 | adirc | A
4 |0B/03/1610:19 | General View 0 | L0206 | M |
5 |06/ 10:18 | General View B | wadrws | 4
6 |DE/DIAE 109 | General View 0| wediec | M
7 |OE/D/1B 10:19 | General View 0| adiec | B4
B |OG/01/18 10:19 | General View i Load IPG | WA
9 [06/03/18 1019 | Genaral View O G | B
10 |06/03/18 10:19 | General View 0| oeaws |
11 |06/D3/18 10:19 | Genersl View 0| lsdwsc | B4
12 |06/01/18 10:18 | General View 0| lesdirc A
13 |06/03/18 10:19 | General View 0 x| B
14 |06/03/18 10:19 | Genoral View 0 wedirc | M
15 |06/03/18 10:19 | Geners) View O oswrc | @
16 |0B/03/18 10:15 | General View 0| lewdws |
17 |DB/UY/IN 10:15 | Genaral View B | dirc | @
18 |060/10 1018 | General View @ e | A
19 [0B/D3/18 10119 | Ganaral View @ | v | B
20 |DE/D3/1A 10:19 | General View 0| waaws | A
21 |OB/OO/16 10:15 | General View 0| s | A
22 |OB/03/18 10:19 | Genaral View 0| leaws | A
23 |p6/O08/18 10:19 General View .- Load G | B
24 |D6/03/18 10:18 | General View 0 cwxrc | B
25 |DA/O3/I8 10:19 | General View 0 cwre |
26 |DA/DI/18 10:45 | Genersl View O sirc | o
27 |D6/0W/18 10019 | Genersl View 0 toadiee | B
28 | DE/DI/18 10018 | General View 0 | cadirc | A
25 |06/03/18 10118 | Geners! View @ | s | B
130 |06/03/18 10:19 | General View 0| cadirc | &
31 | 0&/0X/1B 10016 | General View D | Losd vc @
32 | 0G/0V1B 10:19 | General View B | wedirc | B
33 |0&/0118 10118 | General View O wawe | B
34 [06/01/18 10:1% | General View O | waws | BB
35 |06/03/1B 10:19 | General View O | wedivs |
36 |06/03/18 10:19 | Genersl View O | oedws | A
37 |0B/DI/1B 10:19 | General View 0 | lcadies | BA
38 |06/00/18 10:19 | General View O | ladies | A
39 |06/O3/16 10:19 | Geners! View O wurs | B
40 |06/DI/1610:19 | General View O wars | B
41 |06/03/18 10:19 | General View O odrws | &

https://singapore. merimen.com/claims/index.cfm?fuscbox=MTRdoc&fuseaction=dsp... 21/11/2019




Merimen e-Claims Page 2 of 4

Assessment Reports [1perpage  [v] W
(No_|Fmaled On LMK Auto Consultants Pte Ltd [HG) Thumbnail | Print
47 |D6/00/18 10:19 | General View N O v | 2|
43 [06/03/18 1019 | General View B B O ewe | @
44 |06/U318 10119 | General View B O Ladws | A |
45 |06/03/18 10119  |Genersl View @ | owwc | B
46 [06/03/18 10119 | General View Q| wws | B
(47 |06/03/1810119 | Gemeral View O | wdrc B
4B |D&/ONIE 10:19 | Genersl View 0| waws &
45 | DE/03F1B 10:19 | General View ) | Lows WG
50 |06/03/1810:19 | General View 0 tcedwrs | M
51 |06/03/1810:19 | General View 0 | tedws | @
(52 |D6/0N/18 10119 | General View O iceawe | B
|53 |pE/DN/AE 10:19 | General View @O | wedirc | B
(54 |08/03/18 10:19 | General View O ceiwc B
|55 |06/D3/1810:19 | General View @ | ars | A
|56 |06/03/1810:19 | General View 0| weaws | B
157 |08/03/18 10:19 | General View @ waws | B
|58 |06/03/1810:19 | General View O waewc | &
59 |06/03/16 10119 | General View 0 eaws | A
60 |06/03/18 10:19  General View O wews | B
61 |06/03/1810:19  General View a QO wurs | &
B2 | 25/10/19 11:32 Reinspectian Photo 0 | losaws | &
63 |25/10/12 11:32 | Reinspection Pheto 0 e | M
B4 |25/10/19 11:32 | Relnspection Photo 0 e | H
BS |25/10/19 11:32 | Reinspection Photo Q| losdwc M
B |25/10/18 11:32 | Reinspection Photo O wurs | M
67 [25/10/18 11:32 | Relnspection Photo 0 e B
B8 |I5/10/1311:32 | Relnspection Phato || s | B
B9 |25/10/15 1132 | Relnspection Photo | @ | weewc | B |
70 |25/10/19 11137 | Reinspection Photo O aws B |
71 [25/10/15 1132 | Reinspection Photo Q| wuars | B |
72 |25/10/1811:32 | Reinspection Phots o ' Lears | F |
73 |35/10/18 11:32 | Reinspection Photo - ' | saws | B
74 |25/10/19 11133 Rainspection Photo 0| ssdws | A
75 |25/10/19 11137 | Reinspection Photo 0D wars |
76 [25/10/19 1132 | Reinspection Photo B waws | F
77 |25/10/1911:32 | Reinspection Photo 0| bwdws |
78| 25/10/1211:32 | Reinspection Photo 0| wearc | @
79 [25/10/19 11:32 | Reinspection Photo @ | taerc | A
BO |25/10/19 31137 | Reinspection Photo 0| wwws | B
(a1 |25/1019 11132 | Rainapaction Photo 0| weaws | B
B2 |25/10/19 11:32 | Reinspection Photo 0| wairc | A
{83 |25/10/191132 | Reinspection Photo O | wars | A
(84 |25/10/19 1132 | Reinspection Photo O wers | B
EBE I5/10/19 11132 Reinspection Photo B Load 370G | M
|BE | 25/10/18 11132 | Reinspection Photo O vars | A
En} 25/10/15 11:32 | Reinspection Photo - 0D wurs | &
|88 |25/10/18 11:32 Reinspection Photo 0| waws | A
|89 | 25710719 11132 Rainspection Photo — Q| weews | M |
190 |25/10/19 13:32 Reinspection Photo B O waws B
81 |25/10/19 11:32 Reinspection Photo 0| waers | 4
|92 FE/10/19 11:33 Reinspection Photo - - 0 | toadws | @A
la |25/10010 11:23 Reinspection Photo D | wedrc | M
94 |26/10/1911:33 | Relnspection Phato 0| wewc | @A
95 75/10/1911:33 | Reinspection Photo Q| wars | B
96 |25/10/19 11:33 Reinspection Photo D wars | M
97 |25/10/19 11:33 | Reinspection Photo 0| wdws | A
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 Assessmunt Reports 1 per ~]| &
No_|Finatized On LKK Auto Consultants Pte Ltd (HQ) Thumbinail_Print
SE |25/10/19 1133 | Reinspection Phote Load G | 4
95 |25/10/1511:33 | Reinspection Photo - 0| aws | B
100 |25/10/19 11:33 | Reinspection Phate 0| caiwc | A
101 |25/10/19 11:33 | Reinspection Phato 0| e | B
102 |25/10/19 1133 | Reinspection Photo B O | woscrwc | B
103 [25/10/1% 11:33 | Reinspection Phata 0| lwdirc | &
104 | 25710719 11-33 Reinspection Phata O bwars B
105 | 25/10/19 11:33  Reinspection Photo B s B
106 | 15/10/1% 11:33 | Reinspection Phato 0 | icedws M
107 | 25/10/19 11:33 Relnapection Photo ! wad 6 |
108 | 25/10/12 11:33 | Relnspection Photo - 0 | s | W
109 | 25/10/1% 11:313 | Reinspection Photo | leadiec | A
110 | 25/30/19 11:33 | Reinspection Photo O | toadies | A
111 25/10/19 1133 | Reinspection Photo @O | worc | @
112 | 25/10/19 1113 | Relnspection Phato 0| csawc | A
113 25/10/15 11-33 | Reinspection Photo 0| wawc | A
114 | 25/10/1211:33 | Reinspection Photo 0| waawc | A
115 (25/10/1% 11:33 | Reinspection Photo 0 v | &
116 | 25/10/16 11:31 | Reinspection Photo 0| s | &
117 (251016 1133 | Reinspection Photo @0 s &
118 | 25/10/19 11:33 Reinspection Photo B teadirc M
119 [25/10/19 11:33 Relnspection Photo g Lead PG | HA
120 [25/10/19 11:13 Reinspection Photo 0| edre H
121 [25/10/19 11:31 | Relnspection Photo 0 aws | B
122 [26/10/19 11:31 | Reinspection Photo @ | lodws | W
123 |25/10/19 11:33 | Reinspection Photo 0| wedres |
124 [25/10/19 11:33 | Relnspection Photo Q| oaerc | 4 |
125 |35/10/15 11133 | Reinspection Photo QO osars | B
126 [ 25/10/19 11:33 | Reinspection Photo Q| warc | &
127 |25/10/18 11:31 | Reinspection Photo 0| wewc | A
128 [25/10/1% 11:33 | Reinspection Photo g Loed G | B
125 | 25/10/19 11:33 | Reinspection Photo 0| wewec | A
13130 | 25/10/19 11,33 Reinspection Photo 0| wews || A
131 [ 26/10/19 11:33 | Reinspection Photo 8| wuwrws | ¥
132 |29/10/19 11:33 | Reinspection Photo Q| bewc | B
133 [25/10/18 11:33 | Reinspection Photo D | tond @G
134 |25/10/19 11:33 | Reinspection Photo @ | adwc | (A
135 |25/10/19 11:33 | Reinspection Photo O | wdwe | B
136 | 29/10/19 11:33 | Reinspection Phota 0 | weewc | B
137 | 25/10/10 11:33 | Rainspection Photo 0O weewc H
138 |25/10/1% 11:73 | Reinspection Photo 0! cawc | A
138 |25/10/19 11:33 | Reinspection Phato Q cwrs | B
140 | 25/10/16 11:33 | Reinspection Photo 0 | wcws |
141 |25/10/18 11:33 | Reinspection Photo O | waws | M
142 [25/10/15 11:33 | Reinspection Photo B 0 | e | H
143 25/10/1% 11:33  Reinspection Photo O osdwvc | A
144 (25/10/19 11:33 | Msinspection Phato 0 e | A
145 [25/16/16 1133 Reinspection Photo @ | s | B
145 [31/10/15 09:06 Relnspection Photo @ e &
147 |31/10/10 09:08 | Reinspection Photo 0 | o | M
J4R 1 30710719 0906 m Photo i Load IPG E
149 [ 31710/19 0%-06 Relnspection Photo ﬁ Lead e | B |
150 | 31/10/1909:06 | Reinspection Photo 0| v B :
| Documentation [1 per page [;l )
{hao Em;m {wmmm;m : Thumbnall Print
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Merimen e-Claims

Assessment Reports o Lperpage [v]| B
No_| Fimalized On LKK Auto Consultants Pis Ltd (HG) Thumbnail | Print
1 |06/03/18 10:42 | Singapore Accident Statamant B B @ | earor
2 |DE/03/18 10:42 | Certificate of Insurance i Load POF
3 | 0O6/D3F16 10:43 Driver's Driving License = Load POF
4 Da/03/18 10:43 MARMK ESTIMATE Load PDF
5 DE/O3/18 11:13 INTERVIEW FORM AND UNDERTAKING Load POF
6 |31/12/1812:28 | SUPPLEMENTARY s Logd POF
7 |31/10/19 15:05 | FINAL MARKING Load POF
8 311015 15:05 | SUPPLEMENTARY MARKING @ | Load POF
2 |21/11/19 17:2% Workshep Involce 3 Load POF
10 2118 17128 Discharge Voucher Load PDF |
Linked Accident Report Documents
View
Assessment Raports o 1 per page = |§
Ma | Finalized On Premium Automabiles Pte Ltd (UBI) Thumbnall | Print
1 |78/02/18 1854 | Accident Statemant @ | oearm
Photes/Images dperpage ]| A
Ne |Finaized On Pramium Automoblles Pte Ltd (UBD) | Thumbnall Print
1 |28/02/18 16:48 | Accident Photo 8| wwrs | @
2 |28/00/18 1648 | Accident Photo O s ¥
3 |28/03/18 16:48 | Accident Phote @ | wwc | B
4 |78/02/18 16:48 | Accident Photo 0! dws | B
5 |28/02/16 16:48  Accident Photo @ | tewdws | B
& |2B/02/18 16:48 | Accident Photo ! load 76 | B
7 |28/02/18 16:48 | Accident Photo 0| adirc | &
B |28/02/18 16:48 | Accldent Photo | leearc B
9 |ZB/02/18 16:48 | Accident Photo 0| ewrs  BH
10 |2B/D2/1B 16:48  |Accident Photo O | wdrs | A
11 |28/02/18 16:48 | Accldent Photo © | ioed v M
12 |2W02/16 16:48 | Accident Photo ! Load 0G| BA
13 |28/02/18 16:48 | Accldent Photo Q| eadrwc | ¥
(14 |28/02/16 1648 | Accident Phato 0| wars | &
15 |28/02/16 16:48 | Accident Photo €| wadirc | A
16 | 28/02/18 16:48 Aceldent Photo 0 | wedws | A
17 |28/02/18 16:48 Accidant Photo g_ Load G | B4
Documantation |1 per page ivl =]
No | Finalized On Premlum Automobiles Pte Lid [UBI) Thumbnail | Print
1 |28/02/18 16:36 | Sketch Plan 0 | edwc | M
2 |28/02/18 18:36 | Sketch Plan 82 0| wawc | M4
Documents Checklist
DOCUMENTS CHECKLIST neset | save | poe ||

Thers are no documeant checklists configured.

Our Checkiist

Show Remarks To: [m] Handling Insurer
bt Bpmasks ses privais Unees yoo shos £ jo B drtiee
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Adjuster Report Page | of 6

LKK Auto Consultants Pte Ltd co req no 1sss07188r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG18003840/AVBEZ
AlG Building, 78 Shenton Way #08-18
Singapore 079120 Date: 2171172019
REFERENCE
Insured/Claimant: AMPALAVANAR RATNARAJA Policy No: 1700015962
Date of Loss: 28/02/2018 Mature of Claim: 0D Claim No. 2888909030256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDU2319K
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No CVND38564
Reg. Date: 22/06/2017 (Man. Year: 2017) Chassis No: WAUZZZF4THA1616T1
Colour: Black Odometer: 16011 km
Engine Capacity: 1395 cc
Markel Value/New Cat  55150,000.00
Sum Insured [SS): Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steenng (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/60 R16 Rear Tyre Size: 205/80 R16
Front Lafl Side: Continental 8 mm Rear Left Side: Conlinental 8 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental 6 mm
The above values reprasant the remaining hyve treads dephh
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %|
Parts 54 0682 BD 35,117.80 18,845.00 35.04
Miscellaneous ltems 0.00 0.00 0.00
Labour 30,084.00 23,034.00 7.,050.00 2343
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 84,146.80 58,151.80 25,995.00 30.89
- Excess (55) 800.00 6500.00 0.00 0.00
(S§) 83,546.80 §57,551.80 25,985.00 n
+ GST 7.00/7.00% (S%) 584828 402863 1.819.65 3.1
Nett Amount (S§) B89,395.08 61,580.43 27,814.65 NN
INSPECTION
Date of Assignment 05032018
Date Inspected 05/03/2018 Inspeciad Al Premium Automobiles Ple Lid (UBI)
85 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 40.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This report represants our Bndings al the fime and place of inspechion stated hemin, Such inspectian has besn camied ol fo the bas! of our
knowledge and ability but any other inbility under any other circurtstances i heraby axpress!y erciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 6

No. Qty Particulars Condition  Repairer's Amount
1 1 *REAR DOOR - LH Distorted 1,928 00FS *1,542 40FS
2 1 *REAR POUTER DOOR SEAL - LH Mecessary 176.00FS *14040FS
3 1 *BONDING AGENT Wecessary 4300FS *3416F5
4 1 *CLEANING SOLUTION Not B4 D0FS *-FS
MNecessary
5 1 *SEAL STRIP Not 14.00FS *~FS
Necessary
6 1 *REAR DOOR ATTACHMENT PARTS - LH Mot 488 00FS *-FS
Necessary
7 1 *REAR DOOR CATCH - LH Beni 105.00FS *"BA.00FS
8 1 *‘REAR DOOR CATCH COVER - LH Damaged 12.00FS *0.04F5
g 1 *REAR DOOR HINGE UPPER PART - LH Bent 40.00FS *31.68FS
10 2 *REAR DOOR HINGE HALVES - LH LOWER Bent BO.OOFS *B312FS
111 *REAR DOOR HINGE HALVES - LH UPPER Bent 40.00FS "31.B8FS5
12 1 *BOOT WITH RETAINING FRAME Not 39.00FS *.F8
Mecessary
13 1 *REAR EXTERIOR DOOR HANDLE - LH Missing 3300FS “26.24FS
14 1 *REAR DOOR HANDLE SENSOR - LH Damaged 20000FS *180.00FS
1m0 *REAR DOOR HANDLE TRIM PLATE - LH Damapged 2200FS *1720FS
168 1 *REAR DOOR LAMP - LH Mot 64.00FS *-FS
Neceassary
17 1 *REAR DOOR MOUNTING BAR - LH Damaged 143.00FS *114.00F5
18 1 “REAR DOOR LOCK - LH Damaged 580.00FS *"483.B60FS
18 1 *REAR DOOR STRIKER - LH Not 66.00FS *-F§
Necessary
20 1 *REAR DOOR BOWDEN CABLE - LH Not 34.00FS *-FS
Mecessary
21 1 *REAR DOOR INNER PANEL COVER - LH Not 28.00FS *-F5
MNecessary
2 1 *REAR WINDOW TRIM STRIP - LH Not 205.00FS *-FS
Necessary
232 1 “B-PILLAR TRIM Deformed 122.00FS "8780F3
24 1 *C-PILLAR TRIM Deformed 12200FS *87.680FS
25 1 “REAR SIDE WINDOW GUIDE RAIL - LH Not 6200FS *-FS
MNecessary
26 1 *REAR WINDOW GUIDE - LH Distoried 392.00F5 *313B0FS
2T 1 *REAR WINDOW APERTURE SEAL - LH Not 497.00FS *-F5
MNecessary
28 1 *REAR WINDOW REGULATOR WITHOUT MOTOR - LH Damaged 24200FS *18380FS
28 1 *REAR WINDOW REGULATOR MOTOR - LH Damaged 297.00FS <“237E0FS
30 1 *REAR BASS LOUDSPEAKER Naot 8B.00FS *-FS
Necessary
N1 *REAR TREBLE SPEAKER Mot 77.00FS *-F5
Necessary
a2z 1 *REAR DOOR TRIM - LH Not 1,551.00FS *-FS§
MNecessary
3 1 *REAR ARM REST - LH Nol 543.00FS *-Fs
Macessary
a1 *REAR TRIM SWITCH - LH Not 70.00FS *.FS§
Necessary
B 1 *REAR INNER ACTUATOR WITH LIGHT - LH Nol 20B.00FS =-FS8
Necessary
38 1 *REAR TRIM INSERT - LH Mot 467 .00F3 *-F§
Necessary
1 *REAR LOUDSPEAKER TRIM - LH 76.00F3 *-FS5

L
~

Report was unsubmitted during this print-out.

]
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Adjuster Report Page 3 of 6

No. Qty go'  Particulars Condition  Repairer's  Amount
Mol
Necessary

a3 1 *REAR HANDLE SHELL -LH Nal 171.00FS *FS
Mecessary

? 1 *REAR HANDLE SHELL SEAL - LH Not 11.00FS *-F8
Necessary

40 1 *REAR DOOR WINDOW TRIM - LH Not 116.00FS *-F5
MNecessary

41 1 *REAR WINDOW SEAL - LH Necessary 11.00FS "BB4FS

42 1 *REAR DOOR LIGHT BAR - LH Mot 35.00FS *.FS
MNecessary

43 1 *REAR DOOR LED MODULE - LH Nal 31.00Fs *-Fs
Mecessary

44 1 *REAR DOOR LIGHT - LH MNot B4.00FS *F5
Mecessary

45 1 *SIDE PANEL FRAME - LH Distorted 2.787.00FS “2,220.60F5

45 1 *SIDE MEMBER SECTIONAL PART - LH Repair 1,807 00FS *.FS

47 1 *SIDE MEMBER WEBPLATE Damaged 131.00FS *104.40F3

48 1 *NOISE INSULATION PLATE Mot 11.00FS *FS
MNecessary

49 *REINFORCEMENT C-PILLAR Bent 178.00FS =142.80FS5

5 1 *PANEL FILLER PLATE - LH Not 171.00FS *-F5
Necessary

5 1 *LOCK PILLAR REINFORCEMENT INSULATOR Not B.ODFS *F5
Necessary

52 1 *REAR WHEEL HOUSING - LH Distorted 545.00FS “436.00F5

5 1 *REAR B-PILLAR-LH Repair 400.00FS *F5

54 1 *REAR WHEEL HOUSING LINER - LH Tom 21500FS *171.B0FS

5 1 *WHEEL HOUSING LINER ATTACHMENT PART Necessary 7800FS *8200FS

5 1 *‘REAR BUMPER COVER Deformed 1,807.00FS *1,52560FS

5 1 *REAR BUMPER FIXING PART Not 63.00FS *-FS
Necessary

58 1 “REAR SPOILER Deformed 218.00FS *172.80FS

68 1 *REAR LIGHT REFLECTOR - LH Cut 3500F5 *27.76FS

B0 1 *REAR BUMPER UPPER GUIDE - LH Not 37.00FS *-F5
Mecessary

61 1 *REAR BUMPER LOWER GUIDE - LH MNecessary 19.00FS *148BF5

62 1 *REAR SIDE WINDOW - LH MNecessary 541.00FS *“43240F5

B3 1 *REAR WINDOW MNecessary 1.014.00FS *81120FS

B4 2 ‘PRIMER Necessary 38.00FS *14.56FS

65 2 *HEAD AIRBAG UNIT -LH/RH Activated 3,384 00FS “2,707T 20F5

B8 2 *CURTAIN AIR BAG BRACKET -LH/RH MNecessary B4 00FS “B5.TBFS

67 1 *SIDE AIRBAG UNIT - LH Activated 1,378.00FS *1.102 40FS

68 1 *BACKREST COVER - LH Tom 2,142 00FS "1,T1360F5

g 1 *ROOF LINER Crumpled 1.682.00FS *1,34560F5S

m 1 *AIR BAG CONTROL UNIT Activated 1,870.00FS *1,486.00FS

ik B | *REAR AIR BAG CRASH SENSOR Activated 273.00FS *218.00FS

T2 2 *THREE-POINT AUTOMATIC SEAT BELT -LH/RH Activated 1.912.00FS *1,529.60F5

T3 2 *SEAT BELT HEIGHT ADJUSTER Damaged 308 00FS ~244 BOFS

T4 1 *THREE-POINT SEAT BELT WITH INERTIAL REEL Mot 461 00FS - FS
Mecessary

2 *SEAT BELT GUIDE -LH/RH Mol 172.00FS =F5
MNecessary

| 1 *SEAT BELT COVER Nol 47.00FS *.Fs
MNecessary

7T 1 *DOUBLE BELT LATCH - LH Mot 223.00F5 *-F5
Necessary

m 1 *TRIM B-PILLAR - LH LOWER Deformed 135.00FS *10760FS

| 1 *TRIM B-PILLAR - LH UPPER 206 00FS “-F§

| Report was unsubmitied during this print-out. |
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No. Qty po"  Particulars Condition  Repairer's  Amount
Naol
Mecessary
80 1 *REAR WHEEL HOUSING TRIM - LH Damaged 132.00FS *"105.60FS
81 1 *C-PILLAR TRIM - LH Mol 180.00FS *FS
MNecessary
g2 1 *D-PILLAR TRIM - LH Nol 202.00FS *-FS
Necessary
83 1 *A-PILLAR TRIM - LH / RH UPPER Deformed 360.00FS “*287.20FS
84 1 *REAR ALUMINIUM RIM - LH Cut 563.00FS "450.00FS
85 1 *REAR ALUMINIUM HUB CAP - LH Mol B7.00FS *-FS
Necassary
8 1 *REAR GAS SHOCKER ABSORBER - LH Benl 260.00FS *208.00FS
87 1 *REAR ANTI ROLL STABILIZER Benl 356.00FS *2BE.00FS
88 1 *REAR STABILIZER TIE ROD Benl 7700FS "B0.96FS
ga 1 *REAR WISHBONE ALUMINIUM - LOWER Bent 762.00FS “*BOB20FS
g0 1 *RAER TRACK BAR - LH Bent 109.00FS *BT20FS
81 1 *REAR WISHBONE - LH UPPER Bent 402 00F5 *393.20F5
g2 1 *REAR WHEEL BEARING HOUSING - LH Damaged 868.00FS 624 40FS
93 1 *REAR WHEEL BEARING WITH ASSEMBLY PARTS - Damaged 304,00FS *314.80FS
LH
94 1 *REAR TRACK ROD - LH Benmt 14800FS *119.20FS
95 1 *REAR LATERAL ARM - LH Bant 305.00FS *316.00FS
98 1 *REAR STONE CHIP GUARD - LH Necessary 38.00FS *30.00FS
a7 1 *SOLID LUBRICANT PASTE Necessary 3800FS *30BBFS
88 1 *REAR SUBFRAME Bent 2,804 OOFS *2243 20FS
g 2 *REAR SUBFRAME BUSHING Not 121.00FS *-FS
MNecessary
100 2 *REAR SUSPENSION FRAME MOUNTING Not 203.00FS *-FS
MNecessary
101 1 *TYRE CONTI CONTACT 5 205/60/16 Deformed 250.00FS *175.00FS
102 1 *ACRYLIC SEALER Mecessary 360.00FS *360.00F3
103 1 *CAVITY WAX Mecessary 280.00FS *2BD.00FS
104 1 *STONE CHIP Necessary 180.00FS *1B0.00FS
105 1 *METAL FILLER MNecessary 280.00FS *2BO.0OFS
106 1 "WINDSCREEN SEAL MNecessary 200.00FS *200.00FS
107 1 *1/4 GLASS SEAL MNecessary 100.00FS ~100.00F5
108 1 *SUNDRIES Necessary 1,00000FS ~445B4FS
109 1 *EXHAUST MUFFLER Not B75.00FS *~FS
Necessary
110 1 *SILENCER Dented TI560FS ~T75680FS
111 1 *ROOF HANDLE MNot 4968.00FS ~FS
Necessary
112 1 *DO0R SLOT SHIELD - REAR LHS DOOR Damaged 253 20FS *253.20FS
113 1 *BRAKE HOSE LHS REAR cut 5336F5 *53.36F5
114 1 *BRAKE LINE LHS REAR Benl 3768FS "376BFS
115 1 *CALIPER HOUSING LHS REAR Damaged T11.20FS *T11.20F5
116 1 *CALIPER LHS REAR Damaged 242 40FS *242 40F5
17 1 *DUST COVER LHS REAR Bent B80.80FS *BO.BOFS
118 1 *DOOR WIRE HARNESS Damaged 26760FS *26760FS
119 1 *CONTROL UNIT BRACKET Damaged 2408FS *24.08F5
120 1 *TAILLIGHT OUTER LHS Cut T32.00FS ~T32.00FS
121 1 *TAILLIGHT OUTER RHS Mol 915.00FS *-FS
Necessary
122 1 *BRAKE FLUID MNecessary 2240FS "2240FS
123 1 *FUSE UNIT Activated 37T6.00FS *3TB.00FS
124 1 ;-?'I‘.I:PER SPOILER STRIP - KICK OPEN SENSOR Necessary 152 B0FS *152.B0FS
125 1 *COIL SPRING BEARING Damaged T486FS T4 06FS5
[ Report was unsubmitted during this print-out. |
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Adjuster Report Page 5 of 6
Ne. Qty pa'  Particulars Condition  Repairer's  Amount
126 1 *COIL SPRING MOUNTING Damaged 44 24FS 44 24F5
127 1 *LEVEL SENSOR LHS REAR Damaged 228 BOFS "“228BOFS
128 1 *CONVENIENCE SYSTEM CONTROL UNIT Cracked 1,085 60FS *1,08560FS
129 1 *EXHAUST HEAT SHIELD Crumpled 106.00FS *106.00FS
130 1 *TAILLIGHT TRIM LHS | RHS Damaged 40.16FS “4018FS5
131 1 *WHEELHOUSE LHS REAR Distoried 851.20FS °*B51.20FS
132 1 *EXHAUST CLAMP Not 43.00FS *-F5
Necessary
133 1 *EXHAUST BRACKET Not 37.00FS “FS
Necessary
134 1 *BOTTOM PLATE LHS REAR Distorted 342.00FS "342.00F5
135 1 *STICKER MNecessary 16.72F5 "16.72F5

F=Franchise part S=SpcNeti

Total Parts (S§) 54,062.80 35,117.80

| Report was unsubmitted during this prinl-out
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour
No Particulars

Lab.Type

Repairer's

Page 6 of 6

Amount

Labour ltems

2

3

10

11

12

13
14

15

TO REMOVE AND TRANSFER REAR PARKING AID.
CHECK FUNCTION

TO RENEW RHS 1/4 GLASS AND REAR WINDSCREEN TO
FACILITATE FENDER RENEWAL

TO REMOVE AND REINSTALL REAR SEAT, BACK REST,
HAT TRAY, ABCD PILLAR TRIMS, LUGGAGE
COMPARTMENT TRIMS, SEAT BELTS. RENEW ROOF
LINER, CURTAIN AIR BAG ALL SAFETY BELTS, AND AIR
BAG CONTROL UNIT INCLUDE CONSOLE BOX REMOVAL
AND REINSTALLATION

TO REMOVE AND RENEW PASSENGER SET BACK REST

TO REMOVE AND REINSTALL FRONT SUSPENSION FOR
CELLETTE BENCH REPAIRS

TO REMOVE AND REINSTALL REAR SUSPENSION
ASSEMBLY, INCLUDING REPLACEMENT OF DAMAGED
PARTS, SUBFRAME

TO REMOVE AND REINSTALL FUEL TANK ASSY AND
REAR EXHAUST SYSTEMS. RENEW DAMAGED
COMPONENTS WHERE NECESSARY

TO PLACE VEHICLE ON CELLETTE BENCH

TO REMOVE REAR BUMPER, REAR LID, BOTH LHS
FRONT AND REAR DOOR. CUT OUT AND REWELD LHS
REAR FENDER, SILL PANEL, REAR LHS B AND C PILLAR
INNER REINFORCEMENT, REAR LHS WHEELHOUSE,
AND BOTTOM PLATE. REPAIR AND ALIGN FLOOR PAN
TO ORIGINAL FACTORY SPECIFICATION. RENEW LHS
REAR DOOR, REINSTALL ALL PARTS REMOVED

TO REMOVE AND RENEW RHS REAR WHEEL RIM,
CHECK TYRE AND ALIGNMENT

TO REMOVE AND REINSTALL REAR WIRE HARNESS,
RELAY, FUSE BOXES, AUDIO EQUIPMENT RHS REAR
WINDOW AND LIFTING MECHANISM, RHS TRIM,
LUGGAGE COMPARTMENT TRIMS

TO SUPPLY SOLAR FILM ON REAR WINDSCREEN, 1/4
GLASS AND REAR LHS DOOR GLASS

TO CARRY OUT DIAGNOSTIC CHECK

TO REMOVE AND RENEW EXHAUST ASSY, DAMAGED
BERAKE COMPONENTS

TO RESPRAY REAR BUMPER, LHS REAR FENDER, LHS
REAR DOOR, SILL PANEL, DRAIN PANEL, ROOF
CHANNEL, BOOT FLOOR PANEL, JOINT SEALER WORK,
END PANEL

Gross Labour Cost (S5)

New

MNew

New

Mew
Mew

Mew

MNew

MNew
Mew

MNew

New

280.00
600.00

3,800.00

360.00
2.800.00

3.200.00

T80.00

1,200.00
9,600.00

280.00

1,600.00

400.00

384 .00
1.200.00

3,800.00

280.00
600.00

3.600.00

360.00
D.00

3.200.00

780.00

1.200.00
7,000.00

280.00

1,600.00

400.00

384.00
0.00

3,350.00

30,084.00

23,034.00

Report was unsubmitted during this print-out.
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