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' P Py LKK Auto Consultants Pte Ltd
;_‘, ; ; 64— 51 Ubl Ave 1 #01-25 Paya Ui Industrial Park. Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg Mo 199807188R GST Reg No. 19-9607188-R
Affiliated to Federation Internationals Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref CC4/11118003835/eb3
e e wcsnoeoreossr oo zrazaoe | (WA
Code 12
b i3 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB31H Veh. Inspected SGH 91818
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 27/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
S5 General Information
Accident Date 23/02/2018 Inspection Date
Survey held at ACCORD AUTO SERVICES PTE LTD
10 ANG MO KIO INDUSTRIAL PARK
2ZA ANMK AUTO POINT #03-11
SINGAPORE 568047
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Indusmal Park 24
#1311 AMK Aulopoint Singapore S6H047

Tel &48] 9518/ 648] 9517 Fax 6481 9516 email: claumsmycarworkshop com sg

ESTIMATE
livlin Imbernational lnsurance Ple Lid e ‘ ’}"_ Aedd » v TN
& Cecdl 5t 4 y T Wkghe N SGHOIETE
WM W05 108 Building , €7 (')‘ S 2" Cf ven MukeModel - Toyora Vies 1.5E A
Singupore 049711 I hdmey Afe, YoM 2006
Antn: Motor Claims Depariment 4 Chanais Mo MROSIHYA204 193716
Ty, Dute of Acitin - 13022018
No| Qi Description Amount §
L] 1 [Boodid 5 /60178
2 | Bootlid “1 5= emblem § AL & 1500
] 1 Beoailad "F™ emblem 5 S 3500
4 I |Boothd "VVT.T" eniblem 5 T 3500
L] | Hootlid “VIOS® emblan L] Al 1500
6] 1 [Bootid logo 5 A~ 3500
7 1 Hootlid Tock i T 31,10
8] 1 [Bootld striker 5 /T 4w
9 I |Hootlid weatherstrip [} fe 611D
0] 1 JLH Tail lamp s BT ETIRD
I I | Tail lamp sealan 5 Arder 50N
|k 2 |LH Tail lamp chp 5 Ae 2580
13 1 LH Tail lump base panel i ST 120
4] 1 [Rear LH fender 5 T30
15| 1 [Rear brmmper 5 Ao INIH0
16 2 |Rear bumper side retainer £ S Ly K180
7] 10 [Rear bumper clip i e, 1500
18] 2 |Rear bumper bracke s  UrAe 8n20
9] 1 [Eod panel s A, 68978
20 | |End patiel tap trim L3 fe 6180
21| & |End panel top trim clip 4 A~ 4160
Towml - List liem | § 31,599,838
Less 25% |5 H49.%4
Toial | % 2,549 89
e -
1| 1set [Rear bumper rever sensor s ‘% 380,00
2 | Rear bootlid compartment waterproaf selaim L T (5000
Total - 5% ltem | % 30,00
Ralunce 1| § 1,079 89

Page 172
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kao Indusiral Park 24
O3-11 AMK Autopomi Singspore S6H04T
Tel: 6381 US1H / A4R1 9517 Fax 48] 0516 email clalmsfimycaraorkshop com sy

ESTIMATE
India Internanional Insurance Me 1.td hate na2201s
B Ceil St Vighucly Nes SGHUIRIB
B w05 OB Building ek Mabe Model Towerlas Vies | SE A
Singapore (49711 YO 2006
Atin: Motor Claims Department Chaseis No MROSIHY 4204195716
It o Accidetr 001K
No Description Amoun §
Balanee ]| § 307949
I Spray paimuing on all affeciod area, [ 120000 | Ty
5 |Jhmr!w1!ﬂ1|:ﬁﬁmldwuﬁtpaniluhkmL juck, cat weld and 5 1,000.00 d’,r.-'
realign secident alfected sres. St i i
1 To apply antl rust trestiment s 100.00 | Fe;
4 Ta check wining sywiem & light 5 A0 | ey
5 To check & adjust wheel aligment, L4 Ah. HO00 | X
[ To remove and replice reverse sensor 5 120,00 -,:f"/
Towl- LT |8 240,00
= |
1
s ——
Sub-Totwml| § 01909
T GET| S 3939
Tinial| % b UILIE




ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A

#03-11 AMK Autopoint Singapore 568047

Tel: 481 9518 / 6481 9517 Fax: 6481 9516 email: claimsi@ mycarworkshop.com.sg

ESTIMATE

India International Insurance Pre Ltd <% o7 /ﬁ;"ﬁ’, a4 » Duie:
64 Cecil St
#04 #05 10B Building #

Smgapore 049711

Attn: Motor Claims Department

£/l 8 7
/ ‘1: Ay A ﬁ’r, ;";3-,.}-,-

Vehicle No ;

Veh MakeMaodel
YoM

Chussis No ;

Ty, Date of Accident

270272018
SGH9181B

Toyota Vios 1.5E A
2006
MROSIHY4204193716
23/02/2018

No| Oty Description Aumount §
List Hems:-
1| 1 [Bootlid 5 /2 60175
2 1 |Bootlid "1.5" emblem 5 Aa 3500
3 1 |Bootlid "E" emblem 5 A 35.00
4 1 |Bootlid "VVT-1" emblem 5 A 3500
5 1 |Bootlid "VIOS" emblem 5 A 3500
fi | Bootlid logo % Yo 3500
7 | |Bootlid lock ] 1 53.10
8 1 |Bootlid striker 5 T 4390
9 | |Bootlid weatherstrip $ Sn 6110
10 1 LLH Tail lamp b 281.75
11 1 |LH Tail lamp sealant 5 50.00
12 2  |LH Tail lamp clip ] 2580
13 | |LH Tail lamp base panel $ /T 161.20
14] 1 |Rear LH fender 5 7T 54430
15| 1 |Rear bumper 5 S 18380
16 2 |Rear bumper side retainer 5 AW i) 8780
17 100 |Rear bumper clip § “le, 35.00
18| 2 |Rear bumper bracket S s Ar 8620
19 1 |End panel S /2, 689.75
20 | End panel top tim 5 f— 6780
21 6  |End panel top trim clip $ M 51,60
Total - List [tem | § 3,399.85
Less 25% | § §49.96
Total | § 1,549.89
Special Nett liems:- i

I | 1set |Rear bumper rever sensor s 77 380.00
2 I |Rear bootlid compartment waterproof selant 5 Lo 150,00
Total - SN Item | § S30.00
Balance b/f| § 3,079.89

Page 1/2



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopomt Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 481 9516 email: cloimsi@myearworkshop com.sg

ESTIMATE
India International Insurance Pre Lid Date : 270272018
6 Cecil St Vehicle No SGH91R1B
#04 #05 108 Building Veh MakeModel - Toyota Vios 1.5E A
Singapore 049711 YOM ! 2006
Attn: Motor Claims Department Chassis No MROS3IHY4204193716
Date of Accident . 23/02/2018
No| Oty Description Amount §
Balance ¢/f] § 3,079.89
Labour Charges:-
| Spray painting on all affecied area. 5 1,200.00 Je = 54
) Lnb1.:rur rnmlmrg_.'rnﬁx accident domages parts to knock, jack, cut weld and 5 1.000.00 {-:.;:_‘. i
realign accident affecied area. f
3 To apply anti rust treatment. 1 100,00 | F¢ 74
4 To check wiring system & light. § 60.00 | e
3 To check & adjust wheel aligment 5 A 60,00 | X
fi T'o remove and replace reverse sensor, 5 120,00 | T« 74
Total - L/IC | § 2.540.00
Sub-Total| § 561989
T% GST| § 393.39
Total| § 6,013.28

Page 212



‘22612018 . Transfer Fee Enquiry
Enquire Transfer Fee
Vehicle Details
Vehicle No. SGH71818
Vehicle Type : P10 - Passenger Motor Car
Vehicle Attachment 1. No Attachment
Vehicle Scheme : Normal
Vehicle Make : TOYOTA
Vehicle Model : VIOS 15EA
Chassis No.: MRO53HY4204193716
Propellant : Petrol
Engine No.: INZX446B36
Engine Capacity : 1497 cc
Maximum Power 80.0 kW ( 107 bhp)
Output:
Maxtimum Laden 1480 kg
Weight :
Unladen Weight : 1020 kg
Year Of Manufacture : 2006
Original Registration 27 Jun 2006
Date:

Lifespan Expiry Date:
COE Category :
PQP Paid:

COE Expiry Date :

Road Tax Expiry Date :

Inspection Due Date :

Intended Transfer
Date:

CO2 Emission:

E - Open Category
$22.789.00

31 May 2021

26 Jun 2018

26 Jun 2018

26 Feb 2018

hitps:/ivrl s gov sg/ta/vriaction/enquireTransterFee DetalleProay TFUNCTION_|D=FO501015ET

12



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 6 March 2018 12:17 PM

To: Accord Auto(Claims), 'Accord Claims(AV)'

Cc Vic (LKKAuto)

Subject: Accident Involving SGH 91818 & SH 8311H on 23/02/2018
WTHOUT PREJUDICE

Your Ref: SGH 91818
Our Ref; CC4/11118003835/eb3

Dear Sir/Madam,
Accident Involving SGH 9181B & 5H 8311H on 23/02/2018
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability Is clear / under BOLA
[subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents for us [LKK) to proceed on negotiate
settlement.

Thank You.

Best Regords,

Asher Sng | Cose Hander

LEK Auto Consultonts Ple Lid

phone: A841-4051 | emall: gshersng@lkkauto com | fax 4741-4108
Bk 51, Paya Ubl iIndusirial Park, Ubl Avenue 1, #02-25 | 5{408733)



= AUDIT TRAIL

27 Feb 1018
19:58

27 Feb 2018
18:58

5 47 Feb 2018
19:58

17 Feb 2018
19:58

g 27 Feb 2018
19:58

g 47 Feb 2018
19:58

5 37 Feb 2018
19:58

A 02 Mar 2018
o931

05 Mar 2018
10:55

05 Mar 2018

10 1304

1y 08 Mar 2018
12:04

06 Mar 2018
14:59

06 Mar 2018

13 501

06 Mar 2018

" s

06 Mar 2018

15 1501

09 Nov 2018

16 4119

Date From

ACTIVITY

Claim Audit

Cim Yeh Model Changed (100%41) TOYOTA VIOS 1.5 E (&),

Cim Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Lobel Added

Adj Adjuster Assigned

Cim Dl Modified

Adj Mandate Reguest

Adj Next Rpt Changed

Adj Mandate Set

Adj Adjuster Assigned

Adj Rpt Initiated

Cim Dtl Modified

Cim Detalls Notified

Adj Mandate Request

[12/04/2015 14:12] Lau Shu Pei :

FENDING FINALIZE

4|7 »| pateTo

Reg No: SGH91518, acct Date; 2018/02/23. Oaim Type: TR, Insurer: Tnoia Intermational
Insurance Pte Ltd (H(Z). TP Insurer: NTUC Income |raurance Co-operative Lia (HQ) Wor

kshop: Accorg Auto Services Poe Led (HGQ)

LKK Aute Consuftants Pre Ltd (HQ):

Next Apt:Final Rpt.Dye Date:2018/03708

Anproved: 0,00, Rainsp A4) decides.

{IDESTY): Direct Settierment.

[Nene| -= MA CHIN FODK

Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD.

CurReq:0.00:PODS: LIABILITY: 100% REMARK: B:27 OID REAR ENDED TP

Mext Apt:Fingl Rpt.Due Date:2018/03/08

Approved:0.00.

MA CHIN FOOK -= KENNETH KONG

Claimaint's 1D => -

]
Lay
Shu
Pe
[A]
Lau
Shu
S
[A]
Law
Shu
Ped
[A]
Lau
Shi
P
[A]
Lau
Shu
P
[A]
Lads
Shu
Pex
[A]
Lads
Shu
Pe
[4]
Lau
Shu
Pes

Al

asher

Sng
Rang
¥l

[l

Sharini

Pillal
]

Snerim

CurReq 2447 45:PODS: LIABILITY: 100% QUANTUM: (a) COR w/GST : $2,140,00 + (b)
LOU : $300.00 (Gdays x $50) + LTA ; §7.45 Total: a+b-+c = £2 447 4% VEH MODEL: TOY
OTA VIOS 14%7cc PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS,

IF ANY,

47 » Audit Type Nane

Merimen Billing for this case - Transaction History

1740724

05/03/2018
15:01

Motor

LEK Auto LEK Auto
Consultants Pte Consultants Pe SGHY91818
Ltd Ltd {HQ)

v Gl

10,70

Bllal
L]
Lau
Shu
Pl
[A]
Lau
Shu
et
[A)
Lau
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Ped
[A)
Lau
Shu
P
(4]
sher
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Print Received Message

This mail |= associated with :

*SGH9181B (MCT18020796)
[SHB311H]
N

YEQ HUIZHEN ESTHER
Feb 23 2018 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Accord Auto Services Pte Lid

From India international Insurance Pte Ltd (HQ) (Il_SG), sent on 08/11/2018 11:26 AM
To LKK_HQ
Subject Alert - Ad] Mandate Approved (5$2447.45) - SGH9181B - Claim Handler: Zuhaidah Bte Samsuri

Approved: 2447 .45,
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ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723

TEL: 6271 Sliifﬂ?l 7433 FAX: 6174 5715
GST Regn No: 201113141K

16 August 2018

India International Insurance Pta Ltd
64 Cecil St #04/#05

|08 Building

Singapore 049711

Arm: Motor Claims Department

Dear Sirs,

We are the authorized repair workshop for the owner of motor vehicle no: SGH9181B which was involved in the
captioned secident with your msured vehicle: SH8311H. The vehicle owner has requested and authonzed us 1o
nssist him in presenting his'her ¢laim against the partv responsible for the damage 1o the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01) Cost Of Repair 5 2.000,00
02) 7% GST 5 140,00
03) Loss Of Use 4 days (@ S80 5 320.00
05) Pre-Repair 2 days 5 200,00
06) GIA/LTA Enguiry Fee § 145

b 2,667.45

We enclosed herewith the following documents 1o support the claims:-
a)  GIA report d) Insured & Driver NRIC & Driving License

b} Repair Statement AMK435 ¢) Lenter OF Authority
¢} GIAVLTA Enguiry Fee

Kindly Jook mio the maner and let us hear from vou on the settlement of our customer’s cluims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant,

Th.i.nkyuu A
‘Et’:uﬁlqnu
A O SEgHs ES PTE LTD
Cclml.m

ol
Accord Auto Services Pre Lid

Tel: 62717433 / 92740999
Email: avelmmsi@mycarworkshop.com sg



LETTER OF AUTHORITY

To Whom It May Concern,

Accident Involving Vehicle: TEMAMRIB & A on 33,3 Y8 Aloen
~ Vaqy Wis Drve @ J

IWe, o Wi Zren Biher  Olae Huighen | i) NRIC no. § 5438486
of Bh %O ﬁ.’ri_;t.‘.!‘l.; St o5l 1 D-404 Singapore 530560

owner of motor vehicle no. SN &l B do hereby appoint Accord Auto Services Pte Ltd

as my/ours authorised representation and —

as my/ours solicitors to write, to negotiate and settle my/our claims against the other party/parties
involved in the above mentioned accident. 1'We, o tul Zoen, G Clog Wuizhen, Bl )
shall have absolute discerption to settle the matter at the best term.

I'We also confirm and instruet that any agreed settlement sum m respect myour clmms be paid
Accord Auto Services Pte Ltd and such payment will be constitute o full and final discharge of my

claims.

Ay

Signature n}\e;a’ncr




U] lHnu
Cob Miege. N, 1OATICETIR K | GST Reg No M2 TN X
[Hﬂmiﬂm&l B | Ceci Streed | mid | B | #0003 | O Tl ilabiig | Singrapuers 044711
IHHII.ANCI Uitlew [B5) 600 TRI0U Emuail  brsiare®®illourn og
timaaronrl Fav (RS RSEHETE  Welnbte sl com g
i e g s | 1

EXPRESS SETTLEMENT

INDIA INTERNATIONAL INSURANCE PITE LITD

Without Prejudice

DISCHARGE YOUCHER . .
ll-Direct Settlement (PODS) on Injury Claims

Indla Rel; MCT 18020700
Claimant Rel : 30H 91818

Wall, ACCORD ALTD SERVICES FTE LTD (“tha workshop®) hereby confim that we/l have reached an agresment
with the appointed Survayor of India Intemational Insurance Pte Lid LM AUTO CONSULTANTS BTE LTD (e
of Surveyor) with respeci o the amouni claimed for 5% 2000 {ropair cost), S$§_x000 __{loss of
usefresial), 35 Ta8 {search fes), vahicle no. SSHEMD  (hal was damaged pursuani ko the scoident which occumed
on _1wodeowe  (dale) al A s el 8 {location) nvalving vehicle no. SHAIH __ (insured
wahiche]. This is pursuant fo the imspection conducted on ___ 0803ouis  (date) at “the workshop”,

We/l confirm thal we/l arefam suthorized by the owner YED HUBNENM ESTHER ("the third party
clamani®) of vehicle no. SEHwmE 1o make the clam es sat oul in the above paragraph and werl have full suthorty to setlis
the matiar on his/her bahall In & manner thal we/l deam fil. We/l enciose hersin the letier of sufhonly given by “the third
paity claimant”.

We'l further confirm thal well will indemnify India Infamational Insurance Pla Lid for all damages, loss andlor axpansa thal
thay will or have akasdy incured in the evenl thal “tha thid party cleiment” after the above sald agreemind lodges &
furiher claim against ihe former for any loss and expenses suffered pertaming o cost of repains andfor rental andfor oss
of use pursuant to the demage to _SOHMME  (vehicle no.) os o resull of the accident.

W/l confirm thal the agreamenl reached above is in full and final setement of all claims of “the third party clasmant”
pursuant 1o the accident and that further this cettloment ks machad on a without prejudice and without admission of Bability
basis,

This agresmun! is subject lo the application of Singapore lsw and the Singapore Courts have exclusive jurlsdiction owar ary
dispule ansing out of tha same.

Wa/l authorzo you to pay tho total amount of S5 _L44T 48 o ACCORD AUTO SERVICES PFTE LTD .

Dated this
CLAIMANT WITHNESS
Signature: Signature:
Hame. Marme:
HRIC: A0 T3 E i NRIC:
Afdress: Bl won  Buidt plpnl lamg 3 Acdress. S1 LIBI AVE 1, PAYA UBI IMOUSTRIAL PARK
A ol inaapr 1 A3 #02-25 SINGAPORE 408933
]
Maliorsality ) Mationality

Cccupation: ) = = Cecupation —




ACCORD AUTO SERVICES PTE LTD

B‘I.DCI’-IMII.I-'I“MEIAHL&HE!

#01-80 SINGAPORE 158723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K
Date . 16 Aug 2018
India Internatinal Insurance Pte Lid Our Ref No - AMK435
64 Cecil St #04/#05 Insured - Yeo HuiZhen Esther
10B Building Insured NRIC  : S8438409G
Singapore 049711 Make & Model : Toyota Vios 1.5EA
DOA : 23.2.2018
Claim Type . Third Party
REPAIR ST ATEMENT
Re: Vehicle Registration No: SGH9181B
Cost Of Repair $ 2,000.00
T% GST 5 140.00

S 314000

Accord Auto Services Ple Lid




2262018 ' Recept

Land Transpart Authoriry

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No., . Md-0006528-2

Frint Date/Time ; 26 Feb 2018/ 13:35:10
Receipt Date/Time ;. 26 Fab 2018/ 13,:35:10

Tax Invoice/Receipt
Receipt No. - ITNET-00000-180226-001162
Previous Recelpt Na. .

S/IN Mem Description! Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST(SS)  (S9) (s$)
Resull of Insurance Enquiry - SHB311H
As al 23 Feb 2018/22:55.00

Insurance Co: INDIA INT'L INS PTELTD
1 Insurance Enguiry - SHE311H

Enquiry Fes T.oo 0.49 TAD
201B0226133311878707
Sub-Total 7.00 0.48 748
Total Before Rounding 7.00 048 T.48
Rounding Difference .04
Total Amount Payable 745
Paid By
soooooonooax 3538 5::*;5:"1 arCiged 745
Total 745
Cash Change 0.00
Tendered Amount TAS
Excess Refundable Amaunt 0.00

THANK YOU AND HAVE A NICE DAY

Please ensura that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered vaoid and late fee

may apply.

hitps-ivil. lta, gov.sg/italvrliaction/completePaymentPFUNCTION_ID=F1301001TT
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

'CLAIM SUBFOLDER TRACKING
Cane MNatfied | Est Submitted Adj Assigned }MJ Rpt | Ad) Submitted Ins Auth'ed Status
|
ey |01 Mer 2018 i T $$1,000.00  $$2,000.00 Panding for Survey
eae oy | | o adinpt | Edit Extienates | | View Rpr | B ':“ case |

|CLAIM SUBFOLDER DETAILS
hnu.u'ul. COMFORT TRANSPORTATION PTE LTD, Co Feg Mo -

YEO HUIZHEN ESTHER, 10: 5843B209G

. 1 d3/02/2018 22:00 - 159
SRIIRIS Qate 6f L9%5: | 1139 Manths and 27 Days From LTA Reg Date (Man Yr)]

TP / MCT18020796 ot e |mcomanrs

Policy No.
SHE3L1M (Ciaimant): | $072493063-02

Excess:
Accord Auto Services Pte Ltd (Bukit Merah) BLE 1009 BUKIT MERAH LANE 3, #01-80, 159723 Buklt Merah - Tel:

India International Insurance Pre Ltd (HQ) - Tel: 63476100 ., [Handied by Zuhaidah Bre Samsurd - 5347 6070]

NTUC Income Insurance Co-operative Ltd (HQ) - Ten
: LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handled by KENNETH KONG] . [Final Rpt due 08/03/2018]
ASSOCIATED MAIL RECEIVED View Al | Compose Case Mad ||
« 115G (09/11/2018); Alert - Ad] Mandate Approved (5$2447.45) - SGH9181B - Claim Handler: Zuhaidah Bt... |

| » II_SG (05%/03/2018) Alert - Adj Mandate Approved (5$0.00) - SGH1818 - Claim Handler: Zuhaidah Bte 5..., |

ALL ASSOCTATED TASKS= o view All | Search Tases | Creste New Task | comeiete |

Due Date Priarity Type Tash Group Subject  Handler Assigned By Campleted On Created On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 17/12/2018




Merimen e-Claims

Claim Documents

*SGH9181B (MCT18020796)
[SHEB311H]
L
YEOQ HUIZHEN ESTHER
Feb 23 2018 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Accord Auto Services Pte Litd

Page 1 of 2

_Uplasd Documents | Upinad Photos | Compase New Leer | View [View m Srowser | v
Photos/ Images - Jperpage (V] &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmail| Print
|3 |09/11/18 1114 | Genaral View 3 - 0 | Ledws | B
2 09/11/18 11114 | General View | @ | asws | 4
1091118 11114 | General View . | | weds | BA
4 0911181114 | General View | @  maws | B
5 D9/1V/I8 11114 General View 0  lcadws | 4
6 |09/11/18 11114 Genaral View 0 | teztes | A
7 (09111811114 | General View Q| wirs | &
'8 (091118 11114 | Genaral View D | toasws | B
19 |0911/18 11114 | Ganeral View O | o |
(10 (0911718 11:14 | Genaral view @ | wvc | B |
|1 los/11718 11:14 | Genersl View D | aaws | A
;iﬁﬁwurm:a:u | Chassis Number ) | Load G
13 (09/11/18 11:14 | General View © | ecws | B2
14 [D9/11/18 11114 | General View O | wews | F
15 09/11/18 11:14 | Odemeter Reading 0 | st | A |
16 |D9/11/18 11:16 | Relnspection Phato O | oaewc | 2 |
17 [09/11/18 11:16 | Reinspection Photo © | tosdivc | B2
118 [00/11/18 11:16 Reinspection Photo B D  wcsewc | &
18 |0%/11/1811:16 | Reinspection Photo 0O adws || 4
30 09/11/1811:16 | Reinspection Photo O [ ews |
l21 109/11/18 11516 Reinspection Photo 0 | tasws | A
22 [09/11/18 11136 Reinspection Photo - © | Loaws | A
! B |
Decumentation B [1 perpage  [v] =)
Mo |felabel /Reorder | LKK Auto Consultants Pte Ltd (HG) | Thumbnall | Print|
L 27/02/1815:55 | EMAIL FROM 111 DD 27022018 | @ | oaaror |
2 |27/02/18 19:55 | TP GIA REPORT @ | ioaaroe

1 |DE/03/18 17:54 | TP ESTIMATE- MARKED Load POF

4 30710718 10:55 | WORKSHOP INVOICE Load POF

5 30/10/18 10:55 | LTA SEARCH § Load POF

6 |30/10/18 1155 |LOD § Losd POF

7 17/12/1811113 | DISCHARGE VOUCHER - Load POF

& 17121811013 AUTHORISATION TO ACT FORM Load POF

(No_|Finslized On India International Insursnce Pie Lid (HQ) Thumbnall | Print|
1 010318 09:26 | Singapore Accident Statement Load POF

Documents Checklist

|u-n-|:unlm CHECKLIST

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

17/12/2018



Merimen e-Claims Page 20l 2

| There are na document checklists confgured.

Our Checkilst Remarks - LEE Auto Consultants Pre Lid (HQ]

Show Remarks Tor || Harudling Insurer
itk Bemacos are PwEle uniesl pow ihde 4 t9 othe Dertie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 17/12/2018



Adjuster Report

LKK Auto Consultants Pte Ltd ica regne 1ses071sem

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Page | of 4

Tel: 6256-3561 Fax B844-8805 Email: sur@lkkauto com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC40111B003835/KEB3Q2
Data: 1722018
REFERENCE
Handling Insurer: India Intemnational Insurance Pte Lid  Paolicy No: MCOMDO15
Claimant Vehicle sGhe1a18 Insured Vehicle No:  SHB311H
Date of Loss 23/02/2018 Nature of Claim: TP Claim No: MCT18020796
E F I
Reg No: SGHI181B
Make & Model: TOYOTA VIOS, 1.5E (A) Engine No: 1NZX 446838
Reg Date: 2762008 (Man. Year: 2008) Chassis No: MROSIHY 4204193716
Colour; Metallic Gold Odometer 123508 km
Engine Capacity: 1497 cc
Market Value/New Car Price: N/A
Sum Insured (S8): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 185/50 R14 Rear Tyre Size: 185/50 R14
Front Left Side: HIFLY 3 mm Rear Laff Side HIFLY 7 mm
Front Right Side: HIFLY 3 mm Rear Right Side HIFLY 7 mm
The shove values reprosent Me remaining hye freads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 3,079.89 1,327.32 1.752.57 56.90
Miscellaneous ltlems 0.00 0.00 0.00
Labour 2.540.00 1,200.00 1.340.00 52.78
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 5,619.89 2,527.32 3.082.57 55.03
Approved Total (Overridden) (S5) 2,000.00
[5%) 5.618.88 2,000.00 3618.89 64 41
+ GST 7.00/7.00% (S§) 383.30 140.00 253.30 64 41
Nett Amount (S§) 6,013.28 2,140.00 3,873.28 64.41
+ Loss of Use (6.0 x S$50.00/day) (S§) 300.00
+ Doc/Search Fee (55) 745
Nett Liability (5§) 2,447 .45
INSPECTION
Date of Assignment: 27i0272018
Date Inspected: 05032018 Inspected At Accord Auto Services Pte Lid{Bukit Merah)

BLK 1009 BUKIT MERAH LANE 3, #01-

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/12/2018



Adjuster Report Page 2 of 4

80,

159723 Bukit Merah
Estimated Penod of Repair: 5.0 days
Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

MNOTE: This report represants our fndings af the e and place of mEpection stafed hemin Such inspection hus bewsn cormiad ouf i tha Best of our
knowiedpe and abilly but any other Mabifly under any other circumstances is heveby sxpressly exciugded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 17/12/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-SG Version 1.0 (Last Synchronised: 30 Oct 2018)

|Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Menmen Singapore 1.0)
Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SGHY1818)

Page 3 of 4

Validity: These estimates are valid anly if they conlain the pnnt code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values nol in reference catalogue are p-rgfmgg witl_"r an aslur_iul-: n

Recommended Parts

No. Gty Part No.Particulars Condition Repairer's  Amount
1 1 *BOOTLID Repair 601.75FL *-FL
2 1 *BOOTLID 1.5 EMBLEM Not Necessary 35.00FL *-FL
J 1 *BOOTLID E EMBLEM Mot Necessary 3500FL *-FL
4 1 *BOOTLID VVT-| EMBELEM Not Necessary 35.00FL *-FL
5 1 *BOOTLID VIOS EMBLEM Not Necessary 35.00FL *FL
6 1 *BOOTLID LOGO Mot Necessary 35.00FL *.FL
7 1 *BOOTLID LOCK Repair 53 10FL *FL
B 1 *"BOOTLID STRIKER Repair 43.80FL *-FL
8 1 *BOOTLID WEATHERSTRIP Serviceable 81.10FL *-FL
0 1 *LH TAIL LAMP Mtg Distorted 281.75FL *281.75FL
11 1 *LH TAIL LAMP SEALANT Not Necessary 50.00FL *-FL
12 2 “LH TAIL LAMP CLIP MNecessary 2580FL *“2580FL
13 1 “LH TAIL LAMP BASE PANEL Repair 161.20FL *-FL
14 1 *REAR LH FENDER Repair 544 30FL *-FL
15 1 *REAR BUMPER Buckled 383 BOFL "383.BOFL
B 1 *REAR BUMPER SIDE RETAINER N/S Cracked B7TBOFL *4380FL
17 10 *REAR BUMPER CLIP Mecessary A500FL *35.00FL
1B 1 ‘REAR BUMPER BRACKET N/S Bent BE20FL “*43.10FL
19 1 *END PANEL Bent G689 75FL "BAO.TSFL
20 1 *END PANEL TOP TRIM Serviceable 67.80FL *-FL
21 B *END PANEL TOP TRIM CLIP Not Necessary 51.60FL *FL
2 1 *SET REAR BUMPER REVER SENSOR Shoted 380.00F5 "200.00FS
23 1 *REAR BOOTLID COMPARTMENT WATERPROOF SELANT Not Necessary 150.00FS *-FS

FeFranchise part S=Spcetl L=LisitemDisc

Sub Total (5§) 3,920.85 1,703.10

- List Itern Discount on L ltems 25.00/25.00% (88§) 84996 375.78

Total Parts (55) 3,079.89 132732

Report was unsubmitied dun’_ng this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/12/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous ftems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 SPRAY PAINTING ON ALL AFFECTED AREA Mew 1.200.00 500.00
2  LABOUR REMOVE/REFIX ACCIDENT DAMAGES PARTS TO New 1,000.00 £00.00
KNOCK JACK ,CUT WELD AND REALIGN ACCIDENT
AFFECTED AREA
3 TO APPLY ANTI RUST TREATMENT New 100.00 30.00
4  TO CHECK WIRING SYSTEM & LIGHT New 60.00 20,00
5 TO CHECK & ADJUST WHEEL ALIGNMENT Mew B0.00 0.00
6 TO REMOVE AND REPLACE REVERSE SENSOR New 120.00 50.00
Gross Labour Cost [55) 2,540.00 1,200.00

Report was unsubmitted during this print-out

< END OF ESTIMATES »

https.//singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/12/2018



