_:.",-.,§i-.1'-'.a.rl ‘s - (3 ,ﬁu1 I&ﬁi&ﬂu /%nl |

From [ata:
Estimated Cost:
@TP {WS /TP RES { OD RES [ EVA [ INV I MV

To Inspect Vehicle Mo

at Waorkshop mu's

ASSIGNMENT

':I1 — = = — = ——
Insured: - -
Policy No. P \@ME% B
Claims No. = S _
Sum Insured. ~ Excess: : &Q B
(Client's Record)
Make of Veh:
(Poficy Condition)
Remark; The veh had commenced its NS | Of8
repair at the time of inspection.
Bal. or Market Value: (4 hi -
IDAC Accident Rport _ Cc;nsmtent? Yes or hln a

Cnnsustanl? Yes or No

GlA | PR Seen: ___&[ ;
‘ < .’I days Res: Yes or No

Est. Repairs:

_J--

Lum Sur: U 3yal: Yes or No

CA | REV | REP. | 24HRS

Date. ~ Person Contacted:

Vehicle: IN1OUT

|

Yeh No (:)Il M '\5'_"-:] \{ Yr Regn ;Et7 Mﬁrd

f ay | M.Cycle Bus | Van | Lorry | Taxi | Prime Mover

Truck ! Traller or

Make A—mé, Al 55*’—[-"?"1 . t.c 1_3'35

Coliour -ﬂrcj : A/C.  Insured / Std ] NIINA
Sp.Reading 13985 T/Radio: Insured | Std { NI [ NA
EngiMe:

CNo WAU2RFAIACSTETY
Gen Cond: @ | Fair | Poor | Burnt
Steering: m%ﬁar | Jammed | Leaked | Burnt or

Brake: H{muer I Jammedr Leaked | Burnt or

Modi:  Nil fSn'Rim ! afummm
= EQS/Z’HF\
R 9% 7ho Elb

BS / DUN / EXNOVA [ GY | FS/ LIZA [MIC | OH SU [PIR/ SUMI/

Tyre Size!

TOYO ! YOKO or Hnlindy
Eron _ Rear

Bal. ){; mm RiBal [/} mm
LiBal Qlo __ il LiBal, _[_;l 7
D.OA. Lug DO 1'?){311!{
Suwey held at /? f W/ '

Des. of Demages : Frt | Rear | OIS | NIS | UiC | Rooftop or

S - 'F'n’ = ra ‘|’ O S
The UIC | Chassis frame /| Body trucxure sffected -:Iue to uulhsmn

Date [Time |  Action/ Instruction

ob Pﬁtéy

ogplie Rﬁﬂf’c l'u neimen |
el 13 (U] fom i % meamen

&3&4 dﬁ f;(. $6°Pb enﬁ\\ ) = -

(Reot 34408, 5D Gdwed by omall

o

5 £ W fowe

18 Fual % $3ﬁ (RN

'( I

1) : Final Report

CateiTeme, File Fass o D: Preli. Report
-':EE-"" |rn:File Ratumn o7

2 r_{h—- Wuﬂ

Report Format : Mel e
Lump Sum /LB (3 H‘ ;“l,q}.-

Days Of Repair: LS
Resurvey No. of Trip: \ Survey Fee. -
Transpartatan. Jb{:}
Add Fee: - Site Insp (9 ) __§+Rs__ S (0

D. !ﬂ;['Er'."iE‘a"n' 0% | Photos
D Tech. Invs (8 | Ciat

D Weekend 18 y




Survey Department Check List (Case Handler)

Reference No.:  CC3| A& [3&0393”4 Avb
Policy Type: OD JTP /TP RES JTL/ EVA

Admin (

c Reference No.

G Cusmmer Code

N P.55ign From

c ;Asmgn Date

C Veh No (Inspected)
C

C

:veh No (insured)

D.O.A

'_Pulncy' Mo

Claim No -

Insurance Authorisation ﬁ-f.ﬁf__j REV/REP)

Case Handler

Typist

¥-Date | N-Date

¥-Date | N-Date

L7

<

\

<08

‘Weekend Charges
Survey held at/Repairer

SIS

C
c
C
E-__Re port Type
= =
N
C

'Excess

Surveyor (

v

): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form _
T Vehicle No . v
€ Eﬂegn Month/Year -
N Vehicle Type o o
N ‘Make & Model N v
[ c 'Engme Capacity. {E C) - "
N IEﬂiuur - o
C  Odometer. | {Sh_.__ﬂ_eading} B ) -
C Chassis No B v
M General Condition o B B v
M _Steermg e - v
N Brake v
N Modification {Matm B v
C  [TyreSize - o B e
M 'Tvre Make v"
c Tyre Balance - v
6 Date oflnspectmn - B v
N Survey y held B — |
N  Des.of Damages v
(2) System - (Views/Merimen)
¢ 'Damaged Vehicle Photographs Uploaded T | i I| 1
(3} Workshop Estimate/Assignment Form -
N AlLPartscondition - v
C  Market value for OD cases ) v
~cEstimate Repair Cost for PRI (RSI, TMI, |, MSIG)
. C IDE‘ES of repair o - v
C 'Finalised Amount v
L X Re lr‘lEpEttan Cases to Fmahze within 5 Days
{4] System - [Wem}'Menmen]
C Resurvey photo Uploaded o v | b

Check By: | VERON
Case Handler

*C: Critical *N: Non-Critical

A€ |

Date

): Case handler to make sure all Information created by the assignment team are ACCURATE.

21/05/2014



LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199507198R GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref :  CC3/AIG18003834/Avb
LTSS [T
CHARTIS BUILDING Date: 27-02-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLM 3355X
Policy No. 2100503886 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 27/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyra mm
4. Description of Damages
5. General Information
Accident Date  25/02/2018 |Inspection Date 2710212018
Survey held at PREMIUM AUTOMOEILES PTE LTD
55 UBIROAD 1.
SINGAPORE 4086899
5a. Remarks
A)THE MARKET VALUE 1S §§----—-—(EST. AVERAGE)
BlJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: wednesday, 28 February 2018 5:57 PM

To: 'Claims Dept’; SUR

Subject: RE: SLM 3355 X Own Damage Claims (Vehicle IN)
Dear leffery,

As instructed by our client AIG , please proceed to repair the insured vehicle SLM 3355X (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408333)

From: Veron Chen (LKKAuto)

sent: Wednesday, 28 February 2018 8:59 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SLM 3355 X Own Damage Claims (Vehicle IN)

Dear Jeffery,

We are pending approval from AIG.

Best .Hegarcts,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Claims Dept [_nlaiito:claims@nremiumaum.cum.sg]
Sent: Tuesday, 27 February 2018 3:52 PM
To: SUR <sur@lkkauto.com>




Cc: 'Claims Dept' <claims@premiumauto.com.sg=
Subject: SLM 3355 X Own Damage Claims (Vehicle IN)

Dear all,
Kindly assist with the Own Damage Claim approval for the above mentioned vehicle.
Survey was carried out earlier this afternoon.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd (g ue 150227100

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto COM.S5 W, WWW, audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road 5|r|gapcrre 159‘333 p. +55 6336 2223

The all-new Audi Q2

#untaggable

Ema.ll Disclalmer
his emall, including any attachment, is canfidential and may aksa be privileged
\f you have received it inerror, please notify usimo wediately by reply email and thar 1 delete this message tfrom '.-n..'r systent.
Plagee da not copy it or use it for any purpose, or disclose its contents or any at tachment to any other person. Thank you



2/28/2018 Marimen a-Claims

View Received Message

|_ This mail is associated with :

«g5LM3355X (08097397205G)
oD
Feh 25 2018 12:40PM
[WONG PING FOONG]
Premium Automoblles Pte Litd

I_Ftephr | Reply Ald Mark as Unreaa I Frlm.: Message i Delete Mﬁs&gﬂ“ anaﬂ

= . S|
From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 28/02/2018 17:18 PM.
To LEK_HQ i
Subject  Alert - Adj Mandate Approved (5%13149.00) - SLM3355X - Claim Handler: Mohd Zawaye, Morsazani
'Epruved: 13149.00:Re-inspection to be done for damage check and supplementary items / labour.
'DOCUMENTS SUMMARY - - 1
There are no documents, J

https:h'sihgapura.rnem'man.mm.fclaims.n'indax.cﬁﬂ?TusabuFS\!CmauI&fuseacl‘aon=dspuuiaw&mnde=1&Iinbuxiad=1239Tﬁﬂ~&lDumainld=11ﬂ-'rf}bjid=12... 12



212812018 Rich Text Editor, SVCDOCreontent

LKK Auto Consultants Pte Ltd (coregnotoseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tol: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd.
A|G Building
78 Shenton Way #07-16
Singapore 079120

Attn:  Loo, Tong Shing

Preliminary Advice

Wehicle No : SLM3355X
Make : AUDI A4

Assignment Date  : 27/02/2018
Date of Inspection : 27/02/2018

From: LKK Auto Consultants Ple Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 28 Feb 2018

Accident Date - 25/02/2018
Policy Mo. - 2100503686-00000
Excess : 5%0.00

Est, Duration of Repair  : 5.00

Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount
Check lterns {Estimated)

Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / FARF Rebate
Salvage Value
Margin for Repair

Remarks

(X))

5%
5%
5%
5%

S

5%
8%
55
8E
:5%

15,389.00
13,149.00

560.00
13,709.00

145,000.00
66,044.00

78,956.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

Kindly let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised lo invite tendear for the wreck.

Other commeants |

hllp's:-'.fsingapurﬂ.marirnan.Enn'hfnlalrrraﬁnd&x.cfm'?fusabuxﬂﬂ TRadjuster&fuseaction

=dsp_rpts&rptn'lude=2&casei|;|=E'=B?UM&ﬂxtid=2ESEET&adjcur...

in



21282018

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Cutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Singapore NRIC

9884F

SLM3355X

No

28 Feb 2018

AUDI

A4 14 TFSISTRONIC
Grey

2016

CVN022535
WAUZZZF47HADS9674
110.0 kW (147 bhp)
$32,212.00

13 Mar 2017

13 Mar 2017

0

$27,097.00

Yes
12 Mar 2027

$20,322.00

12 Mar 2027

E - Open Category

hitps:{ivrl lta.gov.sg/ltalvrliaction/enquireRebate ByPublicBeforeDereginput?FUNCTION_ID=F0304008TT

12



2/28/2018 PARF/COE Rebate Enguiry

COE Period(Years): 10

QP Paid: $51,000.00
COE Rebate Amount: $45,722.00
Total Rebate Amount: $66,044.00

The information contained herein is correct as at 28 Feb 2018

OK

hitps:/ivr lta.gov.sg/itafvrlfaction/enquireRebateByPu blicBeforeDereginput? FUNCTION_ID=F0304009TT

212
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Class 3 Motor Cars and Moler Trackors the webght of
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e
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Licencn Mo: SAD29RR4F

] =l ¥ =) 8N LR SINGALFGHI

IDENTITY CARD NO. sgﬂggaéqp

. Fams
i WONG PING FOONG
e (HUANG BINGFENG)

o [
"_‘k\ A CHINESE
) - Dimits g vk Hax ~
029884/
07-10-1980 M 4
Country of birth
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D o I
T 18-08-2011
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HOTLINE TEL: {65) 5418 3000
FAX: {65) 6415-3723

] AI G CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION] ACT[CHAPTER 185)

MOTOR VEHICLES |THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA]

MOTOR VEHICLES [THIRD-PARTY RISKS) RULES, 1955 (MALAYSIA) MK L

[

AUDI AUTO PROTECTOR ' ' OWN DAMAGE EXCESS Ss600.00 (1)
WINDSCREEN EXCESS 55100.00

(for pokceas with effect from 15t Novembar 2002,

SUM INSURED Market Value
INSURING WITH COE/PARF  Yes

CERTIFICATE NO. 2100503836-00000

1) VEHICLE REGISTRATION NO. SLM3355X
2 ) NAME OF INSURED WONG PING FOONG (HUANG BING FENG)
3 ) EFFECTIWVE DATE OF THE COMMENCEMENT 13 Mar 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 12 Mar 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE*

SUBJECT TO AGE CONDITION :All Age Condition

) The Insured.

b) Any other person who 15 driving on the Insured's order or with his permission.

This policy will indemnify the insured or any authorised driver only if he/she mests the age conditions
A Young and'or Inexperienced Driver Excess ("YIDR") of 5%3,000.00, m additional 1o the

Policy Excess, applies to You and any Authorised Driver (named or unnamed) if You are or the said
Authorised Driver is below the age of 23 and/or has less than 2 years' driving expenence.

Pravided that the persen driving is permitted in accordance with the licensing or cther aws or regulations to drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf

from driving the Mator Vehicle

6) LIMITATION AS TO USE *
Use only for social, domestic and pleasure purposes and for the Insured's business.
The Policy does not cover use for hire or rewerds, tuition, driving test, raging, pace-making, reliability trial speed-testing
the carnage of goods other than samples in connection with any trade or business or use for any purpose in
comnection with the Motor Trade.

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

I, Audi Customer Service Center - 35 Ubi Road § (Tel: 63662323)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS]

3 ComfortDelgro Engrg - 205 Braddefl Rd (Tel: 63837118) 3. DPS Body & Paint Workshop - 209 Pandan Gardens (Tel. 65684301)
4 Ethoz - 30 Bukit Batok Cres(Tel:66547777T) 5. Glass-Fix - 52 Ui Ave 3 (Tel: H27R0BET) - For windscreen only

. Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 67479560) 7. Lai Huat {Meng Ret) Maotor - 21 Sin Ming Ind (Tel: 64538110)

8 Mova Automative - 1008 Bukit Merah Lane 3 (Tel: 62723892) 9, Progressive Automotive - 30224 Ubi Rd 1 (Tel; 67415336)

10. SME Mdor - 1 Kaki Bukit Ave 6 Blk D (Tel: 67476106)

LOSS OF USE  Loss Of Use 15 days Replacement Car only for repaies a1 Audi Customer Service Centre

NAMED DRIVER NA

HIRE PURCHASE COMPANY g TS o B
| EMPLOYER'S LOAN Standard Chartered Bank (Singapore) Limited

* Limitafions rendared inoperativa by Section 8 of the Mator Vehicles (Third-Party Risks and Compensation) Act (Chapter 189} and
Section 95 of the Road Transport Act, 1987 (Malaysia), are not fo be included under these headings.

| { We hereby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Mator Vehicles (Third-
Party Risks and Compensation) Act (Chapter 183) and Part IV of the Road Transpor Act, 1987 (Malaysia)

Issued At Singapore 14 Mar 2017 AIG Asia Pacific Insurance Pte. Ltd.
S04125-154
PREMIUM LEASING -AYF 2

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE
CENTRE SINGAPORE 159438

AUTHORISED REPRESENTATIVE

ORIGINAL FRLY OO

B e TO Gl ankan WA #OT 1A Slnrenrnen NFDE AN v it 1B IV T AT Aein Pacific nsennea Pra I AMG Asio Pocific Insurance Pra. Led

1. B, o 0 TR DAL

B O



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax:G6B41 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoadl

Contact No : 632662323

Fax No : BB411183
Reference . PA/OD/250/2018/CGW
Date :  27-Feb-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Wong Ping Foong

Address BLK 138 B Lorong 1A Toa Payoh
#36-14
Singapore 312138
Telephone 97644887
Type of Claim Own Damage Claim
Policy No. 2100503886-00000
Vehicle No SLM 3355 X
Model Code A4 SEDAN 1.4 TFSI S
Model / Year Mar-17
Engine No CYMN 022535
Chassis No WAUZZZF47HAQS9674
Mileage 13958 KM
Date In 27-Feb-18
Liability
Excess Cost =
Estimated By Johnny Boo / Allan Wu
Accident Date 25-Feb-18

Place of Accident

267 UPPER THOMSON ROAD (OUTSIDE PEPERONI PIZZERIA)



Premium Automobiles

G5 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLM 3355 X.

S/N

Mature of Jobs

Estimated
Charges

Surveyor's
Recommendation

To remove and transfer front wire harness for
headlight, horns, fog lamps, outside temperature
sensor and headlight washer assy.

To remove front fittings, dismantle both
headlights, bumper to renew lock carrier bracket.

Remove and renew rhs front fender, repair bonnet,

renew rhs headlight assy, transfer old fittings,
reinstall all parts removed.

To respray paint front bumper, rhs front fender,
bonnet.

To carry out diagnostic.

TOTAL LABOUR CHARGES

S/N 5 360.00

5 2,000:00

5 2,400.00

S/N § 192.00

$ 4,952.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLM 3355 X,

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 FRONT BUMPER /5t _ $  1,849.00 *
> FRONTBUMPERAIRGUIDERH H 5 7300 © A
3 FRONT BUMPER CLOSING ELEMENT /< s 180.00 ©. M3k
4  FRONT FENDER -RH" Veof<s o s 665.00 «
S FRONT FENDER ATTACHEMENT PARTS-RH NI+ S 4500 7 A
6  FRONT FENDER BRACE-RH 2 5 103.00 *
7  FRONT FENDER BRACKET-RH A/ s 31.00 “
8  FRONT FENDER CLOSING ELEMENT -RH 7 5 44.00
9 FRONT BUMPER LOCK CARRIER od 5 118.007 4
10 FRONT BUMPER SUPPORT At MK $ 24.00 7 %
11  LED HEADLIGHT-RH © : $  6973.00
12 FRONT BUMPER GUIDE SECTION-RH 5 32.00
13 SUNDRIES Ne. S 300.00 7 LO.4E
TOTAL SPARE PARTS $ 10,437.00
TOTAL LABOUR CHARGES $ 4,952.00
GRAND TOTAL $ 15,389.00
1S €6(

All charges are not inclusive of G5T.
Legend : Remarks (DK} = &pproved, Remarks (%) = Mot approved
Spare parts are Special Nett,



Premium Automobiles e Repares of e olowng:
55 Ubi Road 1, Singapore 408659 o To resurvey beforalafier spray painting
Tel: 6366 2323 Fax:6841 1183 « To display dama ring r

» Pty pricas are |
» Third party 51

Prajudice” basis
N3] IS lowad

+ Supplementary tlem(s) must be resurveyed gnd

& No llagal modific

Te lefax is subpact io final spproval from Insurance Company
Acinowiedped by Repas
Cagnana
Dale:

Name : Adie

Surveyed Date : o '-"-I;lf.!ﬁ'

Authorised Date

Excess Cost -

Liability : " . .

Remarks . .rﬂ'f': "I""x- leriie o . D2 ¥ o s

Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Veron Chen (LKKAuto) ,

From: Veran Chen (LKKAuto)

Sent: Monday, 2 April 2018 1:00 PM

To: ‘Boo seng yak'; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION - SLM3355X - OD AIG - SURVEYED 27 FEB 18
Dear Mr Boo,

Confirm repair cost of $11,711.92 before excess $600 and GST @ 5 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Monday, 2 April 2018 9:10 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen [LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Mora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION - SLM3355X - OD AIG - SURVEYED 27 FEB 18

Hi Adrian and all,

Revised estimate attached.

Please confirm repair cost of $11,711.92 @ 5 days of repairs.

Your early closure is appreciated.

Best regards - jb



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop . UbiRoad 1

Contact No + G366 2323

Fax No : 5841 1183
Reference + PA/DDI25072018/GW
Date ¢ 27-Feb-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Wong Ping Foong
Address . BLK 138 B Lorong 1A Toa Payoh
#36-14
Singapore 312138
Telephone ;97644857
Type of Claim Own Damage Claim
Policy No. 2100503886-00000
Vehicle No SLM 3355 X
Model Code A4 SEDAN 14 TFS1 5
Model | Year Mar-17
Engine No CWN 022535
Chassis No WAUZZZFATHADS9674
Mileage 13858 KM
Date In 27-Feb-18
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

25-Feb-18

267 UPPER THOMSON ROAD (OUTSIDE PEFERONI PIZZERIA)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1182

Telefax

Estimated Labour Charges for Accident Vehicle SLM 3355 X.

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlight, horns, fog lamps, outside temperature SIN % 360.00 3 350.00
sensor and headlight washer assy.
To remove front fittings, dismantle both headlights,
bumper to renew lock carrier bracket. Remove and
2 renew rhs front fender, repair bonnet, renew rhs $ 2,000.00 g 1,250 00
headlight assy, transfer old fittings, reinstall all parts
removed.
: ;
3 "::r espray paint front bumper, rhs front fender, $ 240000 s £ 88000
onnet.
4 To carry out diagnostic. SN § 192.00 4 192.00
TOTAL LABOUR CHARGES ] 4,952.00 £ 3,452.00




Premium Automobiles
55 Ubi Road 1. Singapore 408689
Tel 6366 2323 Fax - 6341 1183

Telefax

Material List for Accident Vehicle Regn Mo. SLM 3355 X,

8] e P, Pri
SIN Parts Description SINETT REMARKS

1 FRONT BUMPER 5 184000 & 1,479.20

2  FROMT BUMPER AIR GUIDE-RH 5 73.00
3 FRONT BUMPER CLOSING ELEMENT 5 180.00 143.60
4 FRONT FENDER -RH $ 66500 % 532.00

5 FRONT FENDER ATTACHEMENT PARTS-RH 3 45.00
B FRONT FEMDER BRACE-RH 5 103.00 § §2.40
T FRONT FENDER BRACKET-RH ] N0 3 24.16
B FRONT FENDER CLOSING ELEMENT -RH 5 4400 3§ 34.56
9  FRONT BUMPER LOCK CARRIER 5 11800 § 84.00

10 FRONT BUMPER SUPPORT - 24.00
1 LED HEADLIGHT-RH 5 697300 § 5,578.40
12 FRONT BUMPER GUIDE SECTION-RH b 3200 % 25.36
13 Added parts - see attached 3 27200 8 217.36
4 SUNDRIES 3 300.00 § 45.88
TOTAL SPARE PARTS $ 10,709.00 # 8,259.92
TOTAL LABOUR CHARGES $ 4,952.00 5 3,452.00
GRAND TOTAL $ 15661.00 5 11, 711.92

All charges are not inclusive of GST.
Legend Remarks [OK] = Approved, Remarks (X) = Nal approvac
Spare parts ame Special Netl



Premium Automobiles Pte Ltd

55 LUbi Road 1, Singapore 408639

Tel : (65) 6366 2323 Fax: (63) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Quantity Descriptiun_
Parts
1 Wheel liner To/7 [
2 Wheel liner spolier £ a

Estimate No. PA/ODI250/2018/GW
Date 2-Mar-18
Service Advisor CC3/B
Pages OMNE
Regn No SLM3355X
Model No Ad SEDAN
j Unit Price = Amount
3 209.00 5 167.20
3 63.00 § 5016
$ 272.00 § 217.36
_TOTAL 3 27200 § 217.36

For Premium Automobiles Ple Ltd

Authorised Signature



Premium Automobiles

55 LUbi Road 1, Singapore 408699
Tel ' 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
7% Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLM 3355 X PAODO2SD2018/MAS

13 April 2018
[ear Sir,
RE: INSURANCE CLAIM FOR SLM 3355 X, Audi A4 Sedan 1.4 TFSI 5-Tro
With reference to the above-mentioned vehicle, no. SLM 3355 X, claimant.
Mr. Wong Ping Foong, please find the related document per attached.
1. A copy of the Original invoice no, 85012326 — S511,889.75

2. A copy of the Discharge Voucher duly signed by client,

Rased on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Resards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SLM 3355 X

from

Telephone +63-
Telafax  +65-
EMail

Cur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lt
Showroom

2 Leng Kee Road

Singapore 152090
Telephone (65) 6566 1111
Telefax  (65) 64713731

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING ‘

Case | Motified Est Submitted | Ad) Assigned | AdjRpt | hd} '-?uI:_:mltbed Ins Auth'ed | Status s |
2R Feb 2018 27 Feb 2018 5$11,711.92 | S§11,711.92 | Pending for Survey
Main 08:29 19:58 Edit E;tlmmJ view Rpt | Report ‘
Edit Ad) Rpt | | Cancel Caze |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS = | [Created by insurer]
|Insured: _onG FIHG mnns m SHOZOBB4F, Tel: +6537644887, Email: BPFOCTE1@HOTMAIL.COM
| 25/02/2018 12:00 - :5%
| Wehicle Reg. MNo.: SLM3355X Date of Logs: [11 Menths and 12 Days From
LTA Reg Date (Man Yr) ¥ril

| I
| Claim Type: oD / 080973972056 | Palicy/Cover Note No.: fg&iﬁ;ﬂﬂﬂﬂ

| | 55600.00
| Repairer: Premium hutnmubilﬂ Pt! (UBI} 55 L Uhr Road 1, JDBEBB UI_}_I Tal: 5?539328}%2?.?9911
AIG Asia Pacific Insurance Pte. Ltd. (5G) - Tel: 65- £4159-3000 ... [Handled by thd Zawaye,
Horlnun_]_Norsazanl Zawaye@alg.com

y LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING) ... [Final ltpt
Aduster: - ' due 08/03/2018]

Handling Insurer:

| Driver/Custodian: | WONG PING FOUNG (37 / Make), NRIC: SB029B84F, Tel: +6507644807

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail

o AIG_SG (28/02/2018): Alert - Adj Mandate Approved (5$13149.00) - SLM3355X - Claim Handler: Mohd Zaway...
'+ AIG_SG (25/02/2018): SLM3355X / OD / 25/02/2018 / Coverage & Excess update

K=

ALL ASSOCIATED TASKS View All |  SesrehTasks |  Create ewTosk | Complete |
pue Date  Prlority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Ng results.

hitps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 19/4/2018



Merimen e-Claims Page 1 of 2

Claim Documents
*SLM3355X (08097397205G)
oD

Feb 25 2018 12:40PM
[WONG PING FOONG]
Premium Automobiles Pte Ltd

Upload Documents I Upload Photas I Cornpose New Letter J Upload Video I Upload Audia | View l.lsemwcr : -
MSEIEMH“EPDE - S - - 1 per page - | E
No -;Fll'IF.I|IIEIE|_l:_I_!'I__ :Lll_Zh‘._Auto Eunsu_ltll'lt.‘i_P-t.;E. Lid {H;l}_ 3 _"_ __ ____ | B . *mbnuil.l‘ml
1 |28/02/18 08:47  Adjuster Immediate Advice - € | LoacHTm | |
.FhubquImanae:_ __ - - 3 nt'_'_n_ﬂ_ﬁl‘-‘_ b l E__
No |Relabel/Reoorder | LKK Auto Consultants Pte Ltd (HQ) _ - | Thumbnail | Print
1 |28/02/1808:30  General View B || edles | B |
2 ;za.rn?n.ﬁ'ﬁé:m General View | € | wadlec | @
3 ZB.-"II-ZIZIIS I:I-ﬂ:-3tl -_G-.nural View - o — ) -ﬂ- Load 1PG E
4 28/02/1808:30  General View i T @ | oaarws | @
5 |28/02/1808:30  General View o - o © | LoadG | & |
3 !23.@2,.'1-3 08:30 General View B - B _ﬂ Load IPG Eﬂ
7 |28/02/1808:30  General View i | @ | Loasrrs | @ |
§ 28/02/1808:30 | Genersl View € | Loadrs
g éza;uzna 08:30 " | General View _ "ﬂ Load J¥G | v
10 iza..'nz,.rm 08:30  General View a n | .I...d:-ad we | @ ‘
11 |28/02/18 08:30 _GEm;m.l View ) _ﬂ.' Load JFG m"
12 28/02/1808:30  General View _ O | s | @
13 |28/02/18 08:30 | General View R - B O | Losa s 8
14 !zamz;m 08:30 | General View 0 | Load J_pG__|:_—r_.- |
15 '_ 28/02/18 08:30 ' General View B - [ ] | Loas PG @
16 28/02/1808:30  General View (1] Load G | [
17 iuz;mna 12:43 IRninEplctir:m Photo _ o o - | ﬂ Load JPG ﬁ]_
18 [02/04/18 12:43  Reinspection Photo B - O | e | [ |
19 rﬂzfmna 12:;3_ Ilmnspecu;npmtu - o 0 | Load PG TE!
20 -uz,rwm 12:43 “Itellnspt:tion Photo == = - | Loadc | 7
21 iu?.-'ﬂ;.,;;&ﬂ :Ruinspectlun Photo - - | 0 | Loadws 1 2
Documentation ) - - ) 1 per ;aqg —v'r_'E}
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) — 1 [Thumbnail | Print|
| 28/02/18 08:47  Singapere Accident Statement = i ) g Load POF
2 |28/02/18 08:47 | Police Report = = —  Load PDF | |
3 |28/02/1808:48  Certificate of Insurance = ; | €@ | loadPOF |
4 28/021808:48  Insured's Drivinglicense | @ |leedfoF
|5 |28/02/1808:48 | MARK ESTIMATE R | @ | Load PDF
6 |19/04/18 10:47 | WORKSHOP INVOICE o @ | oadror ||
"7 |19/04/18 10:47  DISCHARGE VOUCHER S | @ | Loaaror |
8 19/04/18 10:48  Supplementary i @ | toadPOF |
Linked Accident Report Documents
View Useviewer T
Amul-l'-i.ﬂl'lt Rlp:‘.'ll'ti - - - - 1 per page . & I
“No | Finalized On  Premium Automobiles Pte Ltd (UBT) - [ Thumbnail | Print
1 27/021809:37  AccidentStatement © | Loag HTM
'_Ph_nhnnflr-na_gls - - 3p-_ernane o fi';_
'igé:]'fin}n.ll__z_a_ép__ _Erremldm Autnmnﬁil:s-mﬂ;i__@_ﬁ_ig_ = S ; ) Thumbnail | Print|
1 |27/02/1809:25 Police Report S @ | wadirs | @

https://singapore.merimen.com/claims/ind ex.cfm?fusebox=MTRdoc&fuseaction=dsp_... 19/4/2018



Merimen e-Claims Page 2 of 2
3 |27/02/1809:26 | Police Report - | @ | osdws | @ |
3_{!'233{:2;13}9:29 ' Police Report - © | s | @

4 27/02/1809:34  Accident Photo B @ | waaws | ®
5 27/02/1809:34  Accident Phato = B [ 0 | Loz JF'G_._E'! il
6 |27/02/1808:34  Accident Photo a o Load PG | [@
7 | 27/02/18 09:34 | Accidant Photo o o B B __d | Load 176 | B
& 27/02/1809:34  Accident Photo - _n I:__UEIIJ.FG_ | = |
o |27/02/18 09:34 ' Accident Photo B - o ©  wwwrc |
1 -2?‘!024'13;34 -_Er;ving Licanse o o O i @
11 27/02/1809:34  Accident Photo @ | woows | @
12 |27/02/18 09:34  Accident Photo o € | Load PG B
13 | 27/02/18 09:34 | Accident Phato = | €9 | Loadws | &
14 | 27/02/18 09:34 ' Accident Photo ) o Load IPG.

15 !zmmaﬂg:y _.At;:‘ndentihgm ' - I __ - _ @ | Load PG ]i_

Documentation - 1 per page - [ 7 |
o IFirtahz_eu__Cln | Premium iulglpnhiln__:__l'ti_!.__td (UBI) - 1 Thumbnail Print
1 izmz,uaﬂg:za Sketch Plan = Q| wadws | @
2 |27/02/1809:28  Sketch Plan #2 B o | @ | LoadieG | [ |

Documents Checklist
DOCUMENTS CHECKLIST

Th:r-e_ar: o document ci'EH_Isi:s configu I'ed

Reset | Ei-nw.| Pl:ln.t_l

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [T Handling Insurer
Mole] Remarks are private unless you shaw if o other parties.

https://singapore.meri men.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 19/4/201 8



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregno1ssso71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte, Lid. Our File No:  CC3/AIG18003834/AVBN2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 19/04/2018
REFERENCE
Insured/Claimant: WONG PING FOONG  Policy No: 2100503886-00000
Date of Loss: 25/02/2018 MNature of Claim: 0D Claim No: 080873872056
ESCRI & | TIFICATION OF VEHICLE
Reg No: SLM3355XK
Make & Model: ALDI A4, 1.4 TFSI S TRONIC (A) Engine No: CWNO22535
Reg. Date: 13/03/2017 (Man. Year: 20186) Chassis No: WAUZZZF4THADSDET4
Colour: Grey Odometer: 13885 km
Engine Capacity: 1385 cc
Malrket Value/New Car S$145.000.00
Price:
Sum Insured (S$): Market Value/New Car Price
5] E ICLE H F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental 8 mm Rear Right Side: Continental & mm
The above values represenf tha remaining fyre treeds depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 10,654.36 8,259.92 2,394 44 2247
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,952.00 3,452.00 1,500.00 3029
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 15,606.36 11,711.92 3,894.44 24.95
- Excess (S5) 600.00 600.00 0.00 0.00
(5%) 15,006.36 11,111.82 3,804 .44 25.95
+ GST 7.00/7.00% (5%) 1,050.45 T77.B3 27262 2505
Nett Amount (S$) 16,056.81 11,889.75 4,167.06 25.95
INSPECTION
Date of Assignment: 27/02/2018
Date Inspected: 27/02/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

WNOTE: This repart represents our findings at the ime and place of inspection stated herein. Such inspection has been camied out to the best of our
knowledge and ability but any other liability under any other cifcumstances is heraby exprassly excluded

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 1 9/4/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distorted 1,849.00FS *1,475.20F5
2 1 *FRONT BUMPER AIR GUIDE-RH Mot Necessary T73.00FS *FS
3 1 *FRONT BUMPER CLOSING ELEMENT MNecessary 180.00FS *143.60FS
4 1 *FRONT FENDER-RH Dented 665.00FS *532.00FS
5 1 *FRONT FENDER ATTACHMENT PARTS-RH Mot Necessary 4500FS *-FS
51 1 *FRONT FENDER BRACE-RH Bent 103.00FS “82 40FS
7 1 *FRONT FENDER BRACKET-RH Mecessary 31.00FS *24 16FS
8 1 *FRONT FENDER CLOSING ELEMENT-RH Mecessary 44 0OFS *34.56FS
] 1 *FRONT BUMPER LOCK CARRIER Damaged 118.00F5 *g94 00FS
10 1 *FRONT BUMPER SUPPORT Mot Mecessary 24.00FS *-FS
11 1 “LED HEADLIGHT-RH Cracked 6,973.00F5 *5578.40F5
12 1 *FRONT BUMPER GUIDE SECTION-RH Damaged 32.00FS *25.36FS
13 1 *SUNDRIES MNecessary 300.00FS *48 BBFS
14 1 *WHEEL LINER Tarn 167.20FS *167.20FS
15 1 *WHEEL LINER SPOILER Deformed 50.16 FS “50.16 FS

F=Franchise part. S=Spchetl.

Total Parts (S§) 10,654.36  8,259.92

Report was unsubmitted during this print-out.

https://singapore.merimen.c om/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/4/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mew 360.00 360.00
FOR HEADLIGHT,HORNS,FOG LAMPS,0UTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
2 TO REMOVE FRONT FITTINGS,DISMANTLE BOTH New 2.000.00 1,250.00
HEADLIGHTS,BUMPER TO RENEW LOCK CARRIER
BRACKET,REMOVE AND RENEW RHS FRONT
FENDER,REPAIR BONNET,RENEW RHS HEADLIGHT
ASSY TRANSFER OLD FITTINGS,REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY PAINT FRONT BUMPER,RHS FRONT New 2.400.00 1,650.00
FENDER,BONNET
4 TO CARRY OUT DIAGNOSTIC New 192.00 192.00
Gross Labour Cost (58)

4,952.00 3,452.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https :L’ﬁing;zm]}r:-re.rmtrimf:n.::t:u‘nh;:laimlssr index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/4/2018



