N . | I |
a1 B,

R ASSIGNMENT [

|
S oy et

Estimated Cost Type- M Carl M.Cycle | Bus | Van [ Lorry | Taxi | Prime Mover |
OD/TPIWSITPRESIODRES EVALNVIWY TuokiTegerer
To Inspect Vehicle No Make: | A% ce (338
& Workshop mis - o Rl AC. Insured / Std/ NI/ NA
of . ' T/Radic Insured | Std J NI NA
Insyred: : o
Policy No. K S : B _w_ﬂuzl-pﬂﬂﬁ‘dn’ﬂ'fﬂ -
Claims Nao
Sum Insured: 3 Jammed | Leaked | Bumt or
(Client's Record) - “finordesy Jammed / Leaked  Bumt or -
Makz of Vel Modi - Nil STD ARim or

) 4 Tyre Size L¥. [%Rj& B
{Policy Condition) R 9‘"{'.1/'43&? ———
Remark: The veh had commenced its NS | 05 ’uummamwrsummmmﬂmmmsuuu

repair at the time of inspection, TOYO | YOKO or
Bal. or Marke! Valus rfﬁﬁ "’69 : Eron 6 Rear
IDAC Accident Rport "7 Consistent? - Yes or No H.'B.al_f" _mm RiBal mm
GIA / PR Ssen  Conssient? YesorNo LBal ;}G Lgal o
Est Repairs: _l.‘. days Res: Yes of No DMJJE"LL pol 27pxig
Lum Sum: %  3Va Yes or No Survey heid at frfﬂfm
CA | REV J EEF:HHE Dm.ufDmnngas:Fn:?z:rfDEmelumenﬂm
Vehicie: IN/OUT Nf$
Date;  FPerson Contacted: = mumcm:mummmuummmum
Date/ Time | Action / Instruction B = =
w {Wz-_ . o _ .

sbllg Rew 1 menmen
8 gmai\ :ﬁﬂﬂ% mgurel vehicle

C&J %Wlbml_

Ll__ﬁml %

RECLE!Y: LG 7018 — [
Oate/Tere. File Pass to? : Prell. Report Days Of Repair: W
] : Final Report Resurvey No. of Trip: l Survey Fee .
[ —— Tuesporistes
5 ::ﬁu‘_ lﬂrsﬂr Add FEE:D: Site Insp  ($ ) _S-Re_ &

Interizy 1S | Eretns

Report Format : M2( | vy Tecn Inva (¥ } e
Lump Sum [ LE.I: (S Q%‘-S'H‘i’ i Waskend ($ |




Survey Department Check List (Case Handler)

Ref No.: (€3] Al¢ 3¢
pqtfg;r#;u?nu /TP nu%f é?vl Avb

(1) Office Assign Form
C Reference No.
C Custcmer Eﬂﬂl.‘.'
N uﬁmgn From
C |Assl gn Date
C Veh No {In;pected]
C VehNo (Insured)
€ DDA
S Policy No
C
C
C
C
N
E

Claim No
~Insurance Authorisation (CA /RE tion (CA /REV/REP)
Hep-qrt Type
Weekend Charges
Sun.re'.r held at/Repairer

EIEESS

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

- ‘u"ehlrie No

c Hegn Month/Year
N 'Vehicle Type

N ‘Make & Model

C  Engine Capacity. (CC)
N _Eﬂluur

C  Odometer. (Sp. Reading)
C _Chass;s No

N General Conc Co ndition
s

N

N

C

N

C

C

N

Steering
|Brake
_Mndlfcatlun (Modi)
Tyre Size

| Tyre Make

Tyre Balance

Date ¢ of Ins per:tmn

5unrev held

N Des.of Damages

(2) S\rst:m _Wlews;‘M:rimen]

Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

| Y-Date

e

N-Date

Y-Date | N-Date

5

\

5

S

v
w

"

v/

SESIS IS ISISISISIS IS SISIS|S]S]S S

C Damaged Vehicle Photographs Uplo hs Uploaded

(3) Workshop Estimate/Assignment Form
o ALL Parts condition

‘Market Value for OD cases
‘Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair

Finalised Amount
'Re-inspection Cases to Finalize within 5 Days

{4} System - [UIewsfMarlrnen]

I

l"l-l"'ll'"lﬁﬁZ'

ql S

SIS

C Resurvey photo Uploaded

Check By: | VERON [is\\&

Case Handler
*C: Critical *N: Non-Critical

7
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LKK Auto Consultants Pte Ltd
51 Ubl Ava 1 801-25 Paya Uty Indusinal Park, Singapore 408933
TEL: 6256 3581 FAX: 5256 4315
Reg. No: 189807198R GST Rag No. 19-0807103-R

Affillated to Federation Internatlonala Des Experts En Automobila

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CCYAIG1B003832/Avh
craRTSSULoNG T
CHARTIS BUILDING Date: 27-02-2018
SINGAPORE 079120
Code: AIG
1. Paolicy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLP 5509R
Policy No. 1700015551 Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2710212018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 23/02/2018 Inspection Date 27/02/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBIROAD 1.
SINGAPORE 408699
Sa. Remarks

A)THE MARKET VALUE IS §5-————(EST, AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




- Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 28 February 2018 3:12 PM

To: ‘Claims Dept'; SUR

Subject: RE: SLP 5509 R Own Damage Claims ( DDA: 23/2/2018)
Dear Jeffery,

Vehicle excess $600/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 28 February 2018 9:23 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SLP 5509 R Own Damage Claims ( DOA: 23/2/2018)

Dear Jeffery,
As instructed by our client AIG , please proceed to repair the insured vehicle SLP 5509R (Excess TBA).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 27 February 2018 4:23 PM

To: SUR <sur@lkkauto,com>

Subject: RE: SLP 5509 R Own Damage Claims



_Bear all,
Resending again as sent the wrong vehicle number earlier.

Many thanks!

Best regards,
leffery Tan

Premium Automobiles Pte Ltd ke ss isssazriwg

55 Libi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f, +65 6841 1183

e, claims@pramiumauto.com.Sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alsxandra foad Singapore 5'9 I8 p. brn uﬁif 2223

CBiD
The all-new Audl Q2
#u ntaggabl.e

Emmall Disclaimer

This email, inchuding any attachmert, me Aficential and imay StEd ba prisEged

If you have received it in arror, pleade notily ws imr viciately by reply emall and then delete this rmessage from your yystem
Plages do not CODY i1 or use It for any purposs, or deciose i3 canteénts or any attachment to any athar pemer. Thank yot

From: Claims Dept [mailto:claims@premiumauto.com.sg|
Sent: Tuesday, 27 February, 2018 3:53 PM

To: 'SUR’ <sur@lkkauto.com=

Cc: 'Claims Dept' <claims@premiumauto.com. sg>
Subject: SLP 559 R Own Damage Claims

Dear all,
Kindly assist in the Own Damage Claims for the above mentioned vehicle.
Survey was carried out earlier this afternoan,

Many thanks!

Best regards,
jeffery Tan

Premium Automoblles Pte Ltd sy sa tssscziriw)

55 Ubi Road 1 Road Singapore 408699

p. +565 6388 2323 d. +65 67689911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



RC11D)

The all-new Audl Q2

Huntaggable

Emall Disclaimer
This email, incleding any attachment, & confdantial and may slso be priviieged
Fyortd hawe reveread it i error, please natily us mmedlately by reply emal snd then delete this mesiags from youwr fyilen

Ploasa do not coov it or uke It for any purpose. o disclose ity contents or 3y attachment to &y other parson. Thank



212872018 PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type: Singapore NRIC

Owner |1D: B124F

Vehicle Details

Vehicle No.: SLP5509R

Vehicle to be Exported: No

Intended De-registration Date: 28 Feb 2018

Vehicle Make: AUDI

Vehicle Model: A4 1.4 TFS5I 5 TRONIC (NAV)
Primary Colour: Blue

Manufacturing Year: 2017

Engine Mo.: CVND39032

Chassis No.: WAUZZZF46HA164531
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $32,490.00

Original Registration Date: 09 Jun 2017

First Registration Date: 09 Jun 2017

Transfer Count: 0

Actual ARF Paid: $27,486.00

Intended PARF Rebate Details

PARF Eligibility: Yes
PARF Eligibility Expiry Date: 0B Jun 2027
PARF Rebate Amount: $20,614.00

Intended COE Rebate Details
COE Expiry Date: 08 Jun 2027

COE Category: B - Car above 1600cc or 97kW (130bhp)

hitps:/fivrl.lta. gov.sg/tadvriiaction/enquireRebateByPublicBeloreDereginput ?FUNCTION_ID=F0304008TT



212812018 PARFICOE Rebate Enquiry

COE Period(Years): 10
QP Paid: $50.110.00
COE Rebate Amount: $46,463.00
Total Rebate Amount: $67,077.00

The information contained herein is correct as at 28 Feb 2018

oK

hitps./ivr.lta. gov.sgMta/vri/action/enquireRebateByPublicBeforeDereginpul ?FUNCTION_ID=F0304008TT
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MPA T ASEDEAZT | Prermiun Autarmobiiles Pe Lid - U
ENTRY DATER TIME. 240273018 {247
;-'.ll-'s.\"l.' EDBY: Lien es Sisng

SINGAFORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pieass repor correctly the delmin of the scodaent 1o soead up thae clairme process
2. This Form must be completed by the Policyholder and/or the Authorsed Driver

1. information peovided must be aa truthful and accurnla s possibla. Any wilful misrepresentation or witholding of material facts may allow insurance companies io

repudiate policy ability

d_ The issus snd accepiancs of this Form by immurance companies & nol @n admasan of policy labisty on the par of (he inBuTanos companiss
5. Any lalse reporting may be referred (o the Police for investigation

E. This report will be forsamdad by the insorem of e GlA Reconts Management Centre esiabilmhed by e Ganaml insumnce Associaton of Sngapom (GLA) for
archiving nnd thad copiea of thes rapon will, for a fea. be made available upon application by inleresied parties
T. By the liodgement of this report i ine insurers. you hersby coneent 1o the archiving of this report &t the cenire and 0 copies of the reporl being made avaiable

nforesasd

ACCIDENT STATEMENT

Date Of Repon

Date Of Accident

Exact Location Of Accidant
Country/’Siate of Loss

2410272018 12:47
23/02/2018 19:30
24 GHIM MOH LINK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Nama Of Registered Owner
NRIC No

Email Address

Maobile Phana No

Allernative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Insurance policy
for repair to your vehicla?

If No, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coveragae

Flest Policy

Policy Numbar

Cover Note Number

Driver

MName al Drivar

NRIC No

Diate Of Birth

Oecupation

Date Of Driving Pass

Driving Experience

Gendaer

Mabile Number

Fax Number

Contact Numbar

EMail Addrass

SLP5509R

GOH JIN WEN.DANNY
SB90B124F
DANNYGOHJW@GMAIL.COM
ILOCAL) +65-96327153
OFFICE-86327153

AUDI
Ad SEDAN 1.4 TSFI S TRONIC

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
NO

1700015551

CHUA KER WEI, CAROLINE
58028254C

Q71081889

INDOOR

30/03/2011

6 YEARS AND 10 MONTHS
FEMALE

[LOCAL ) +65-963271563

OFFICE-9632T153
DANNYGOHJWEGMAIL COM

Paqe 1ol 18
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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
i s for
Estimated Surveyor's
S/N MNature of Jobs Charges Recommendation
1 To ren:mr-.re and transfer rear parking aid & rear S/N §  360.00 -
boot lid sensor.
To remove trunk fittings, dismantle and renew rear
bumper and lower spoiler. Inspect for damages on -
2 reinforcement and end panelling. Re-install all s 1,500000[0C 0
parts removed. Repair lhs rear fender, tailamp ’
panel,
To respray paint on rear bumper, Lhs rear fender, =] e h
R taillamp panel and rear lid. S 2,‘?_{16.{]0
.-'J: A,
4 To carry out diagnostic check. 5N S 192.00

TOTAL LABOUR CHARGES 5 4,752.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax: 6841 1183

Telefax
Material Li i n No. SLP
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1  REARBUMPER ¥ © s  1,907.00 -
2  REAR BUMPER FIXING PARTS "+ 3 63.00
3 REAR BUMPER SPOILER [\ s 216.00
4  REARLIGHT REFLECTOR -LH pfaesl " 5 35.00
S REAR BUMPER SENSOR SEAL RING <ot ML 5 15.00 4%
6 REARBUMPERSENSOR =4 5 211.00 ~
7 REAR BUMPER GUIDE SECTION-LH /< 5 37.00 |
8  REAR BUMPER BRACKET GUIDE SECTION-LH ~* ~ 5 19,00 “
9 VENTTRIM o 5 60,00 -
10 OUTERLED TAILLIGHT-LH  recls 5 915.00 —
11  OUTERLED TAIL LIGHT TRIM-LH A7 - 5 26.00 4
12 INNERLED TAILLIGHT-LHS /e o 5 815.00
13 INNER LED TAILLIGHT TRIM - LHS e TBC
14 SUNDRIES N 5 30000 | 2t
TOTAL SPARE PARTS : 5 4,619.00
TOTAL LABOUR CHARGES i S 4,752.00
GRAND TOTAL $ 9,371.00 Gl

All charges are not inclusive of GST.
Legend Remarks (0K) = &pproved, Remarks (X) = Not approved
Spare parts are Special Nett



LEK Auto Coxisultants hence nolify

Premium Automobiles o Ltk i

55 Ubi Road 1, Singapore 408699 * To diapley dae sped pori(s) durng remurvey

Tel: 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

.

» Parts prices o 1 subsect io confirmasion
* Thirtl party s 2y 8 ON & “Wilhout Projudions” basis
* Mo Bagal Mot Cabon(s) i Bowed

 SUDCRBTACESS) SO | Myt e Nesurviyed Bl
8 taibye) W0 I ¥ e Boe irserance Cormparny

Achncmdion: b Flopers

Sagramury
Dl
ﬂn'_'.iﬂ-ﬂ.r- L'—n_l
2 .I.IFI:.' L}.'l.? j
Mo _
ﬁ}-,- -}fprI-FA j-}—r Ly D s ® {,lnr .
A | ) T

This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts In the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Veron Chen {LKKﬂutu! . ®

From: Veron Chen (LKKAuto)

Sent: Wednesday, 18 April 2018 10:51 AM

To: Boo seng yak; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION - SLP5509R - OD AIG - SURVEYED 27 FEB 18
Dear Mr Boo,

Confirm repair cost of $5.615.44 before excess $600 and GST @ 4 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Monday, 16 April 2018 4:27 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg=; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION - SLPS509R - OD AIG - SURVEYED 27 FEB 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $5615.44 @ 4 days of repairs,

Your early closure is well appreciated.

Nest regards - jb



Premium Automobiles

55 Libi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad 1

Contact No :  B3B6 2323

Fax No :  BB411183
Reference :  PAOD/O23B201B/GW
Date :  26-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr, Goh Jin Wen, Danny

Address : 4 Jalan Hikayat
Singapare 769848

Telephone : HP +85 96327153

Type of Claim ¢ Own Damage Claim

Policy No. : 1700015551

Vehicle No : SLP5509R

Maodel Code :  Audi A4 Sedan 14 TFSIS

Model | Year : o Jun17?

Engine No +  CVN 038032

Chassis No : WALZZZF46HA 184531

Mileage : =

Date In :

Liability

Excess Cost P -

Estimated By :  Johnny Boo / Allan Wu

Accident Date : 23-Feb-18

Place of Accident = 24 Ghim Moh Link



Premium Automobiles

&5 Ubi Road 1, Singapore 408509
Tel 6366 2323 Fax 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLP 5509 R.
Estimated Surveyor's
SiN MNature of Jobs Charges Recommendation
’ To remove and transfer rear parking aid & rear boot SIN § 360.00 4 380:00
lid sensor.
To remave trunk fittings, dismantie and renew rear
bumper and lower spoiler. Inspect for damages on 4.000.00
2 rainforcement and end paneliing. Re-install all pars L ’ '
removed. Repair hs rear fender, taillamp panel,
3 To respray paint on rear bumper, Ihs rear fender, s  2700.00 P 1.100.00
taillamp panel and rear lid.
4 To carry out diagnostic check. SN § 182.00 5 192.00
TOTAL LABOUR CHARGES § 475200 5 2.652.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086589
Tel : 6366 2323 Fax : 6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SLP 5509 R.

Damage Pa es
S/IN___ Parts Description SINETT REMARKS
1  REAR BUMPER 5 1,907.00 § 1,525.60
2 REAR BUMPER FIXING PARTS 3 63.00
3 REAR BUMPER SPOILER 3 216.00 172.80
4 REAR LIGHT REFLECTOR -LH s 35.00 27.76
5 REAR BUMPER SENSOR SEAL RING $ 15.00
6§ REAR BUMPER SENSOR 5 21100 § 168.40
7 REAR BUMPER GUIDE SECTION-LH $ 37.00
8 REAR BUMPER BRACKET GUIDE SECTION-LH - 19.00
8  VENT TRIM 5 60.00
10 OUTER LED TAIL LIGHT-LH 5 91500 § 732.00
11 OUTER LED TAIL LIGHT TRIM-LH 5 26.00
12 INNER LED TAILLIGHT - LHS 5 B15.00
13 INNER LED TAILLIGHT TRIM - LHS TBC
14 Added parts - see attached s 389.00 $§ 310.16
15 SUNDRIES 5 30000 § 26.72
TOTAL SPARE PARTS $ 5,008.00 $§ 2,963.44
TOTAL LABOUR CHARGES $ 475200 $ 2,652.00
GRAND TOTAL S_ 9,760.00 $ 561544

All charges are not inclusive of GST.

Legand Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tal 6366 2323 Fax: 5841 1183
Emall: Nora khal@premiumauto.com.sg / claims@premiumauto com sg

Supplementary Estimate

G5T Riag No. 18-8602271-\W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PADDOZIBR01RIGW

78 Shenton Way Date 16-Mar-18

#07-16 AIG Building Service Advisor CHANG

Singapore 079120 Pages 1ol

Atin: Mr. Adrian Ling - Motor Claims Dept Regn No SLP 5503 R

Tel: 6841 0055 | Fax: 6256 4315 Model No Aldl A4 SEDAN 1.4 TFSI

‘Quantity Description | UnitPrice | Amount |

Parts
| TELEPHONEANTENNA P ) $ 15800 § 12600 ~
2 |ANTENNA CONNECTOR HOUSING “** s 1800 $ 1384
3 ANTENNABRACKET-LH &% . $ 2200 § 17.82 ¢
4  REAR KICK SENSOR SECURING STRIP * ¥ 5 18100 s 152.80
TOTAL PARTS $ 389.00 § 310.16
GRAND TOTAL  : $  389.00

I For Premlum Automobiles Pta Lid
/J{jl_fu. A ban {L
Y s J

-‘I

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 8841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

L

-

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel6768 9828 for appaintment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 00] |
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khaia premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLP 5509 R PA/OD/D23IB2018MAS

27 April 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLP 5509 R. Audi A4 Sedan L4 TFSI 5Tro

With reference to the above-mentioned vehicle, no. SLP 5509 R, claimant,
Mr. Goh Jin Wen, Danny, please find the related document per attached.

I. A copy of the Original invoice no, 85012370 - §§5,366.52

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would apprecinte vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me a
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SLPSS00 R

from
Telephona +85-
Telefax  +65-
EMail

Our department
Our Rel

Your Raf

Date

total pages

Premium Automobiles Pte Lit
Showroom

@ Lang Kee Road

Singapora 150080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubl Rd 1

Singapore 408699
Telephona (65) 6336 2323
Telefan  (65) 684 111683
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Premium Automobiles Pte Ltd

Audi Cumtre Singapors Alnnanchs Service Leptry uHiu-un-ﬂ
AN il g Bl I Risasesdon Brasl M—'-—- LR
oy TERN Tvgagr 1iRII INS mﬂm'}ﬂ[cﬁwmwm w17
W= Tele=honme II.’HLI.I.I lhleprmes GINR 2021 t‘.m'ml" L i Ll =y L arwlled e | TR ID D= Ly
Abr Tl BATIL NTR Tt AT L
Page 1 1I3s
Inveicer BSBIZTT Rccoumt: ABORE (1 Ll
AlE REIR PACIFIC INSURANCE PTE LTD fAlE AETA PRCTFIC TN URAMCE FTE LTD
NOTOR CLATM DERT Date @ 25/BA/2018 MOTOR CLAIN DEPT
IRIE BUILDING AIE BUILDING
T8 SHENTON WAy Order : SLPSS5I9R TR SHENTOM BRY
[#@7-1£ -1
SINSAPORE @7912% A79120 Terwm ¢ B SINGAPORE 079120
Megn No.: SLPSSBSR (V33959 Regn Dater §3/06 2017 Mileage: 14333 MIP Ne.; SB822
Model: A4 SEDAN 1.4 TFSI 8 tronic Chassist MAUTIIFAEHA]BAS3L Engines CUN B398 Dept: U
WSB M. :
'Wou have been assisted by - UB-Carrime {6 )
Destals oy Unit Price Amount
& | BODYGORN N1 Jod. il 1. | AN
T0 REMOVE AND TRASNFER REAR PARKINE AID I RERR
BODT LID SENSOR.
D |EXC N: BABE -bi. (@ .. -+, 8
[nsurance Ewcess/Liability
§ | BODYWORM LH 1002, 0@ | 1.0 1,000, 00
0 REMOVE TRUNK FITTINGS, DISWNTLE BE REMEM RERR
Pl LOGER SPOILER, INSPECT FOR DRWAGES DN '
REINFORCEMENT AND END PAMELLINE. RE-INSTALL ALL
PARTE PEMOVED, FEPAIR LMS REAR FENDER AMD TAILLAWP !
PRNEL.
§ | BOOYMORK M Wi \ 1.0 LiNe
Tl FESPRIY PRINT OW RERR BUMPER AND LHE FERR FENDE
§ | BODYWORK Mt 1% | L0 192,00
T0 CARRY QUT DIRSMOSTIC CHELK.
RAMBRSSSRT PHONGERTAL (W) Less B2 L. | 157.59 1268
1| RALDRISSTER COMMECTOR (V) Less 2= L2 1.3 13.84
1 | ASMGESSESH HOLDER (V) Less Q2 1.i@ | 2.9 17.58
Sub-Total
79 GST

Grand Total
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Premium Automobiles Pte Ltd

Audl Covtrn Lingagnre Ay nanicl s Service Lentrn Ul Sorwacn Contre Cuttnmer Jervion
Al Rl gewmg Pomd AN Keamrsd s Boaml e e | ey A== rre=d AR JUbY
wgapee THRH Tierpaen THIPETN INS RXadNVD ] CRimr b s - 1
M Mveshine BRE JLIL Tlmprees WM 220 [ oL § el e s P R e g
T BT ETHR Tt i & T Eﬂ.m L 1"
Page 2 15146 BST feg. MNo. 139982271M
Invpicet BSRIZITD Rcoount: ADGRE (1 n
16 RSIR PACIFIC INSURANMCE PTE LTD AIE ASIR PACIFIC INEURANCE PTE LTD
CLAIN DEPT Date : 2570472018 MOTOR CLAIM [EPT
AIE BUILDING RIE BUILDING
TE SHENTON MAY Drder : SLPSSE9R 78 SHENTDM WY
#Wi-1E #7-16
[SINSAPGRE 473128 079122 Term 1 3 SINGRPORE 87519
|
Regn Mo.: SLPSSDOR (v 33959) Regn Dater B3/06/2017 Mileage: 14333 NIP No.: SeEZ2
(Model: A4 SEDAN 1.4 TFSI S trenic Chassis: NAUTIIFAEHA]IEAST] Engine: CVN 29032 Dept: U
VSR Na., ¢
You have been assisted by :- UB-Carrine (&7 ) 1
I Details Oy Linit Price Ameur
! |nesmssic | LD AL LIeT Less 0 L | 9sm 2.0
1 | RAWRAATSELK 983 SP0ILER Less B2 .08 21600 A
1 | GEMSRATRETR GAU COVER Less den L. 1507, 09 1,55.60
1| REMSEETEET BUInE Less 2 .08 16, 68 14,88
1| AEUSEATIN STRIP Less o 1.0@ 5.0 |52 &
1| PGS |ET REFLECTUR Less B2 l.e2 .70 i
1 | ASeSIETSE GRU SENSOR (C/5) Less e L0 2l 168, 48
1 | ASNSITE @ WASHER Less G2 408 LT 1B
|
| I - §
Parts 2,334 Sub-Total | 5,015.M
Labour '8 ] i
Siiblst 2,65 5% GST .8
Menus 'Y\ +
Lubricant [N Grand Total 5,365
]
Received by For | on behalf of

Presiun Automobiles Pte Ltd




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Motor Claims Dept

Yr Ref: SLP 5509 R

Norah Khm
6768 U828
6841 1183

Body Repair

PA/ODM2IR201 80T
{3 Murch 2018

1

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi A4 SEDAN 1.4 TFSI § tronic
Vehicle Chassis No. WAUZZZF46 HA164531

Vehicle Regn No. SLP 5509 R

Vehicle Mileage 4333 kM

Vehicle Owner Mr. Goh Jin Wen, Danny
Certificate No 1700015551

Policy Excess : SS642.00 (inclusive 7% GST)

Accident Date

23 February 2018

Place 24 Ghim Moh Link

Repair Cost s 5.366-5D

WIT No. - 56822

Repairer's Name : Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

: q_?}‘lunhlf el %-—_‘
v

Owner / Insured Signature

Time

Date

14|03 i0e\3

DHSCHARGE VOUCHER- AIG - SLFF S50 K

fram
Telephone +65-
Telafax =85
Mobile *65-
Cur department
Your Claim Ref
Our Ret

Dats

tatal pages

Pramium Aulomoblies Ple Lid

Showroom

8 Leng Kes Road
Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 8471 3732

Service & Parts Centres
55 Lbi Road 1

Singapora 408680
Telephone (65) 6366 2323
Telefax  (65) 6841 1783



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING = = |
Case | Notified Est Submitted | Ad) Assigned Ad) Rpt Ad) Submitted | Ina Auth'sd Status |
28 Felb 2018 27 Feb 2018 $$5,615.44 $55,615.44 Pending for Survey
Mair 09:14 19:54 e I iew nm Repart
Edie Ad) Bt | Btmpe Eancel Cane | |

CLAIM SUBFOLDER DETAILS |[Created by Insurer]

Insured: | GOW JIN WEN,DANNY, 1D: S8008124F, Tel: +6596327153

Vehice Reg. [23/m2/2018 19:00 - 139

No.: SLPSS09R Date of Lost: |8 Manths and 14 Days Fram LTA Reg Date (Man ¥r)]

Claim Type: | OD / 62383235835G Note or || (Comorenensive)

Encess: | 5$600.00

Bepairer: | Premium Automobiles Pte Ltd (UBI) 55 Ut Road 1, 408655 Ubi - Tel: 67689626/9827/9911
gm' “““’“m_"“ AIG Asla Pacific Insurance Pte. Ltd. (SG) - Tel! 65-6419-3000 ... [Handled by Loo, Tong Shing] TongSHing Loo@usig com
[Adjuster: | LKK Auto Consultants Ple Ltd (HQ) - Tel: 6256-1561 _ [Handled by ADRIAM LING] . [Final Rpt due DB/03/3018]
Driver,
CELH

J
MCUSED | ~)a KER WEI, CARDLINE (28 / Femaie), NRIC: SB928354C. Tel: 46596327153 J

ASSOCIATED MAIL RECEIVED view Al | Compase Case il |
# AlG_SG (28/02/2018): SLPSS09R / OD / 23/02/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS= view AN | Search Tasks | Create Wew Task | Compiete |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Dane?
No results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/5/2018



Merimen e-Claims

Page | of 2

Claim Documents

*SLPSS509R (62383235835G)
oD
Feb 23 2018 7:30PM
[GOH JIN WEN,DANNY]

Premium Automobiles Pte Ltd

Photos/Images - - S 3perpage | v] B
{Mo_|Ralsbat/Neorder |LKK Auto Consultants Pte Lid (HG) Thumbnail | Print
1 2802/1805:05 | General View B O | vaowrs | & |
7 78/02/1809:05 | General View 1@ | wsows | F |
1 M02/1805:05 | GenerslView o 1@ waaws | B2 |
4 |28/02/1809:05 | Geners|View O wwws | A
[5 26/02/18 05:05 | General View - | @) | toadiec | B |
C 28/02/18 09:05 luu-nluu- B : __ @ | Losd @
7 2B02/1509:05  Genersl View | @ | waaws | M

8| 2802/1809:05 | Genersl View - 1 ® | woaws | 2 |
e |28/02/18 059:05 | General View - D Losd ¥G | |4 '
10 28/02/18 09:05 | General View D 0 i | &

11 (20/02/18 09:05 | General View © | Laaws | B

12 28/02/1809:05 | General View O wawc | A

13 (28/02/18 09:05 | General View 0 wearc | A

|14 |28/02/18 09:05 General View 0 wars || A

(15 | 2B/02/18 09:05 | General View B _: - O | Lo Wﬁ
16 28/02/1809:05 | General View 0  wedws | A

17 18/04/1809:53  Reinspection Photo — | @ | aaws | & |
18 18/04/1809:57  Reinspection Photo o - O s & |
19 18/04/1809:51 Reinspection Photo O | e | A

20 |18/04/1806:51 | Reinspection Photo 0  ceaws | B

21180418 095 Reinspection Photo - O | wowe | & |
72 |18/04/1B D9{53 Reinspection Photo | e | BA |
23 |18/04/18 09:51 | Reinspection Photo | D | cadwc | &

24 |18/04/1B 09:53 | Reinspection Phots D | loedec

25 |[16/04/16 09:5] | Reinspection Phote S | @ | toearwc | A

26 |18/04/18 09:51 Reinspection Photo D | adwc | A

27 |18/04/18 09:51 | Relnspection Photo O cors | &
18 | 18/04/1809:51 | Reinspection Photo O wwws | A 1
Documentation 1 per page T« A |
Na. +ﬁuu;m LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 (28/02/1809:16  |Singapore Accident Statement Load POF |
3 2A/02/1B09:16 | Certificate of Insurance § Loaad PDF |

3 128/02/1809:16 | Insured’s Driving License | 9 | Load POF

4 (ZAM2/1B 0916 MARK ESTIMATE Load POF

5 03/05/1809:46 | WORKSHOP INVOICE | 8 Load PDF

B (0N05/18 09:46 DISCHARGE VOUCHER Load PDF |

7 |ON05/1809:46 | SUPPLEMENTARY PART D | tosdroF |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doevi... 3/5/2018



Merimen e-Claims Page 2 of 2
Linked Accident Report Documents

View (v s srowser ]
‘Assessment Reports - (1 oer -]
No_|Finalired On Premium Automebiles Pte Ltd (UBI) = | |Thumbeail Print
1 |24/02/18 1316 Accident Statement | @ | LoadHm
Photos/Images - _ - Iperpage |v] B
ho | Finalized On | Premium Automobiles Pre Ltd (UBT) o ______11@_@1#
1 |24/02/18 13:14 | Accident Photo D | iceaws | B
2 24/02/1813:114 | Accident Phots ©  iedvc | @
3 24/02/18 1314 Accident Photo - O | weawc | &
4 |24/02/18 1314 Accident Photo = D wawws |
5 (24/02/18 13114 | Accident Photo ) | Loadirg
(& 24/00/1813:14 | Accident Photo 0 | Lsadirc | BA
7 201181314 | Accident Phato 0| waws A
(8 24/02/1813:14 | Accident Photo - | @ | Lesaws . =
8 | 24/02/18 13:14 | Accident Photo 0D | earws | A
110 (24/02/18 13:14  Accldent Photo 0 saws | 4
11 | 2e/02/18 13:14  Accident Photo - O  weewc |
12 |24/02/18 13:14 | Accident Photo ii ;-“3_:
13 24/02/1813:18 | Accident Photo 1@ | weaws | B4 |
14 | 34/02/18 13114 | Accident Photo - 0D  tirs || &
Documentation - rr—mmo -1
!«m | Finalmed On PFremium Automobiles Pte Ltd (UBT) — ______:_____________m__ﬂ
1 24/02/18 1311 | Sketch Plan O wwars | 4|
2 2802181311 | Sketch Plan #2 O wurs | B

Documents Checklist

DOCUMENTS CHECKLIST B o Resat |-I]_mm I]

There are no document checkiists configured.

Our Checklist Remarks - LKK Aulo Consultants Pte Ltd (HG)

Show Remarks To: [ Handling Ihsurer
Mot Rerarks e Drivale snless pou ghow it D G perte.
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/5/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (co regne 1sssorser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignmentsiikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid Our File No:  CC3/AIG1B003832/AVBQ2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 03/05/2018
REFERENCE
Insured/Claimant; GOH JIN WEN,DANNY Policy No:
Date of Loss: 23022018 Nature of Claim: 0D Claim No: 6238323583506

| ENTI ION OF VE
Reg No: SLPS509R
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVND38032
Reg. Date: DA/DB2017 (Man. Year 2017) Chassis No: WAUZZZF46HA 164531
Colour: Blus Odometer: 13548 km
Engine Capacity: 1385 cc
Markel Value/™New Car Price: $8150,000.00
Sum Insured (S$) Market Value/New Car Price

F I AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification No Pre-accidant Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size. 245/40 R18
Front Left Side Bridgesione 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgesione & mm Rear Right Side; Bridgestone & mm

The above values represent the remaining fyre freads depth

COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %)
Parts 492816 2,963 44 1.965.72 39.88
Miscellansous llems 0.00 0.00 0.00
Labour 4,752.00 2.652.00 2,100.00 44 19
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 000
Calculated Gross Total (SS) 9,681.16 561544 4,065.72 42.00
- Excess (5§) 600.00 800.00 0.00 0.00
(S%) 9.,081.16 501544 406572 44 7T
+ GST 7.00/7.00% (S$5) 635.68 351.08 284 .60 44 77
Nett Amount (S§) 9,716.84 5,366.52 4,350.32 4477
INSPECTION
Date of Assignment: 27/02/2018
Dale Inspecied. 27/02/2018 Inspected At Pramium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair 4.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

https:/singapore. merimen.com/claims/index_cfm?fusebox=MTRadjuster& fuscaction=gen_p... 3/5/2018
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NOTE: This reporf represents our findings at the tima and place of inspection stated herem_ Such ingpection has beed carmiad ouf fo the best af owr
knowiedge and ability buf any ather Kabilify under any offier circumstances is hemby sxpressty ervcluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Oty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 1.807.00FS *1.52560FS
2 1 *REAR BUMPER FIXING PARTS Not Necessary B3.00FS *-FS
3 1 *REAR BUMPER SPOILER Cut 218.00F8 *1T28B0FS
4 1 *REAR LIGHT REFLECTOR-LH Cracked 35.00FS *27.76F8
5 1 *REAR BUMPER SENSOR SEAL RING Not Necessary 15.00FS *-FS
B 1 "REAR BUMPER SENSOR Damaged 211.00FS *168.40FS
7 1 *REAR BUMPER GUIDE SECTION -LH Not Necessary 37.00FS *-F5
8 1 *REAR BUMPER BRACKET GUIDE SECTION -LH Not Necessary 18.00FS “F8
8 1 *VENT TRIM Not Necessary 60.00FS *-FS
LV *OUTER LED TAIL LIGHT -LH Cracked 91500FS *T32.00FS
11 1 *OUTER LED TAIL LIGHT TRIM -LH Not Necessary 28.00FS *-FS
12 1 *INNER LED TAILLIGHT -LHS Not Necassaly 815.00FS *-FS
13 1 ‘INNER LED TAILLIGHT TRIM -LHS (NPA) Not Necessary D.00FS *“-FS
14 1 *SUNDRIES Necessary J00.0DOFS *26.T2FS
15 1 *TELEPHONE ANTENNA Damaged 126.00FS *126.00FS
168 1 *ANTENNA CONNECTION HOUSING Cracked 13.84FS *13.B4FS
1w 1 *ANTENNA BRACKET -LH Bent 17.52F5 *17.52F5
18 1 *REAR KICK SENSOR SECURING STRIP Damaged 152.80FS *152.80FS
Fe=Franchisa pan. S=SpciNett

Total Parts (S$) 4,929.16 2,963.44

Report was unsubmitted during this print-oul.
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Recommended Miscellaneous ltems

There are no new miscellanecus Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID & REAR New 360.00 360 00
BOOT LID SENSOR

2 TO REMOVE TRUNK FITTINGS ,DISMANTLE AND RENEW Mew 1,500.00 1.000.00
REAR BUMPERAND LOWER SPOILER ,INSPECT FOR
DAMAGES ON REINFORCEMENT AND END PANELLING .RE-
INSTALL ALL PARTS REMOVED .REPAIR LHS REAR
FENDER ,TAILAMP PANEL

3  TORESPRAY PAINT ON REAR BUMPER.LHS REAR New 2.700.00 1.100.00
FENDER,TAILLAMP PANEL AND REAR LID

4 TO CARRY OUT DIAGNOSTIC CHECK Mew 182.00 182.00

Gross Labour Cost (S$) 4752.00 2,652.00

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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