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i V V LKK Auto Consultants Pte Ltd

L‘- : _.. = 51 Ubi Ave 1 #01-25 Paya Wbl Indusirial Park, Singapore 408933
TEL: B256 3561 FAX:; 6256 4315
Reg. No: 189607188R GST Reg. Mo, 19-3607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG18003829/Agb
78 SHENTON WAY #08-16 N“I‘l‘l"""l"’”llm
CHARTIS BUILDING Date: 27-02-2018
SINGAPORE 079120
Code: AIG
13 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLW 2026A
Policy No. 3100027299 Coverage ($§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 27/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c g
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. _ Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RIH Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  10/02/2018 Inspection Date 27/02/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UB| ROAD 1,
SINGAFPORE 408639
5a. Remarks
A)THE MARKET VALUE IS §8——————-(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




Shiau Chan (LKKAuto)

e e e ———

From: Shiau Chan (LKKAuUto)

Sent: Wednesday, 30 May 2018 5:32 PM

To: '‘Boo seng yak'; SUR; Carrine Leong. Nora Khai

Subject: RE: FINAL REVISION SLW2026A - OD AIG - SURVEYED 27 FEB 18
Dear Mr Boo,

Confirm final fig $2,688.96 before excess 50.00 & GST and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-1561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Friday, 18 May 2018 3:08 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; Nora Khai <nora.khai@premiumauto.com.sg>
Subject: FINAL REVISION SLW2026A - OD AIG - SURVEYED 27 FEB 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $2688.96 @ 3 days of repairs.

Your early closure is well appreciated.

best regards - jb



%

Shiau Chan (LKKAuto)

= — ———— S, - ————1
From: Shiau Chan (LKKAuto)
Sent: Thursday, 1 March 2018 10:35 AM
To: 'Claims Dept’; SUR
Subject: RE: SLW 2026 A Own Damage Claim

Dear leffrey,
Please be informed that the excess of above vehicle is 50.00.

Best Regards,
Shiau Chan {(Ms) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080:33)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 27 February 2018 4:00 PM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SLW 2026 A Own Damage Claim

Dear all,
Kindly assist in confirming the excess amount for the above mentioned vehicle.
Survey was carried out earlier this afternoon,

Many thanks!

Best regards,
leffery Tan

Premium Automobiles Pte Ltd meg v rmsorzmw

55 Ubl Road 1 Road Singapore 408695

p.+65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg W, www.aud).com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 155938 p. +65 6836 2223

,_

The all-new Audi Q2
Huntaggable

| Descorwer fors

Emall Disclaimear

This ermall, including pny attachment, & confidential and may also be privileged

I wou hawe raceived It inerror, please motify us Immediately by reply email and then delets this message Trom your systers
Pimase do not copy It or use it for any purpose, or disclose it contents or any Btachment to amy other person Thank you



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Cwner 1D;

Vehicle Details
Vehicle No.:

Wehicle to be Exported;

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
M.anul’actur!ng Year:
Engine Mo.:

Chassis Ma.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years);
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 28 Feb 2018

Singapore NRIC

8401D

S5LW2026A

Nao

28 Feb 2018

AUDI

Ad SEDAN 2.0 TFSISTRONIC
Grey

2017

CVK048693
WAUZZZF42)A058258
140.0 kW (187 bhp)
$33.206.00

31Jan 2018

31Jan 2018

0

$38.489.00

Yes
30 Jan 2028

$28,866.00

30Jan 2028

E - Open - all except motorcycle
10

$48,011.00

$464,597.00

$75.463.00
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SUBMITTED BY: Chang

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Ploasa report correctly the daisds of the sccident ko mpeed up the clams process
2. This Fosm must be completed by the Policybolder andior the Authorised Driver

3, Information provided must be as rulhlul and sccurale as possible. Any wilful missepresentation or witholding of material facks may allow insurancs companies 1o
repudiate policy ability ——

4. The mswa and accepiance of this Farm by indusance companies B nol &n admission of polcy Exbility on B par of Mo insurssce companies

. Any false meporing may be referred Lo the Police for investigation.

£ This repon will be lorwarded by (he nsursrs of the GIA Records Manageman| Centre astablished by the General Insurance Aszoclation of Singapore (GIA) for
archiving and fhad copies of this repori will, for 8 fee, be made avalable upon appliceiion by interesied parties.

7. By the lodgemant &l this repad to the insurers, you hamby consanl o the archiving of thes rapo ml the cenirie and 1o coples of the repon baing made avaiksble
afuresaid

ACCIDENT STATEMENT

T

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

10/02/2018 18:16
10/02/2018 14:45
20 STEVEN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLW2026A
Insured/Policyholder

Name Of Registered Owner FHA POH SIONG, JERRY
NRIC No SE308401D

Email Address IRENELIM@E@MINWA.COM.SG
Mobile Phone Mo (LOCAL) +65-88215883
Alternative Phone Mo OFFICE-28215893

Vehicle Particulars

Manufacturer AUDI

Model A4 SEDAN 2.0 TFSI

Exact Purpose for which vehicle was being used at
time of accident PRIVATE USE

Are you claiming under your own insuranca policy

for repair to your vehicle? YES

If Mo, Please state action o be taken

Vehicle Calegory
Insurance Company

Mame of Insurance Company

Type Of Coverage
Fleat Policy

Policy Number
Cover Note Numbear
Driver

Mame of Driver
MRIC MNa

Data Of Birth
Ocoupation

Cate Of Driving Pass
Driving Exparience
Gender

Maobile Number

Fax Mumber
Contact Mumber
EMail Address

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
NO

3100027299

PHA POH SIONG, JERRY
S8308401D

12/03/1983

INDOOR

1710172007

11 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-98215883

IRENELIME@MINWA COM.SG

Page 1 of 14
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- ORIGINAL
Co. Reg. No, 20)1009404M If you do not receive your Certificoie of Insurnnce and

Hotline: {65) 6419-3000 Fegx: (65) 6415-3723 poticy documents within 30 days from the inception date

- Cover Note:3100027298 sisied on this cover nol, please contact ATG immediately.

The following risk described in the Schedule below is hereby covered subject to the applicsble terms and condittors of AIG"s policy issued 1o
the Policyhalder. The Policy to which his Cover Note relates 10 i issued in accordance with the provisions of the Motor Vehicles
{ Third Purty Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transpost Act, 1987 (Malaysin).

)

urgd A, WA Mo s, BERRY B 151 301K 10/ 0| I M|23:59
2 30 Years Old and Above Ay wy et a0 vegy V
3 35 Yesrs O1d and Above CC/Totmage” 1;}5 /
4 40 Years Old and Above . Ao kostas V
|5 Named Driver Basis : rassnosvasy
e | e ~a
Third Paty Fire and Theft Hire Purchase Company| sevmwmx. / '
i RN [ e

Hmmwﬁumﬂlhﬂm umbjmmwﬁmlmmﬂﬂmmmmmﬂ]ﬂhmhm
lempnmum:ndlpphm:hhmhdkmpmm&m&mwm

Issued in Singapore

LAY

Date of issusnge atl
nuwumwmumum&mh Lid,

Agent Code




_ REPUBLIC OF SINGAPORE
IDENTITY CARD NO. SB30B401D

e SBI08401D

Dl wf s i
£5-03-2013
e
APT BLK a0B FAJAR BOAD
#02-338

BINGAPORE B70408
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/0O196/2018B/CCS
Date :  13-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Pha Poh Slang, lerry

Address Blk 408 Fajar Road
#02-335
Singapore 670408
Telephone HP +65 98215893
Type of Claim Own Damage Claim
Policy No.
Vehicle No SLW 2026 A
Model Code Audi A4 SEDAN 2.0 TFS]
Model / Year Jan-18
Engine No CVK 048693
Chassis No WALUZZZF42)A058258
Mileage -
Date In
Liability
Excess Cost

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
10-Feb-18
20 Steven Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLW 2026 A.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensorand S/N S 360.00 .
headlight washer assy.

To dismantle frant bumper and renew Lhs front P ' ’-':’

2 fender. Re-organise front crash management $ 1,80000 S00
components. Reinstall all parts removed. d

3 Torespray front bumper and lhs front fender. S Bgﬁrﬁf} =J0

4 To carry out diagnostic checks. S/N 5 1%2.00 —
TOTAL LABOUR CHARGES : $ 3,152.00

F— —— ——— ———



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:6841 1183

Telefax
rial List for Acci egn No. SLW 2026 A.
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS
1 FRONTFENDER - LH ‘Jeudte S 665.00 —
2 FRONT FENDER CLOSING ELEMENT - LH /. $ 44.00
3 FRONT FENDER BRACKET - LH FRONT fat = 31.00 +
4  FRONT FENDER BRACKET - LH REAR $ 43.00 -
S FRONT FENDER RIVETSET A~ g 24.00 —
6  FRONT FENDERBRACE-LH -~~~ S 103.00 *
7  HEADLIGHTTOPTRIM-LH A4« S 20.00 «
8  FRONT FENDER TOP COVER - LH Js= s 27.00°
9  SUNDRIES Pt N 3 200.00 -
TOTAL SPARE PARTS $ 1,157.00
TOTAL LABOUR CHARGES $ 3,152.00
GRAND TOTAL $  4,309.00

All charges are not inclusive of GST,
Legend ; Remarks (OK} = Approved, Remarks (X) = Not approved
Spare parts are Speclal Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax:6841 1183 U0 Congultans
~—=UN3ultants hence notify
: airer of tha ﬂ"”-&"ﬂirlg_'
&l ..I,_ Py Cetlocelafinr spray painting
; _ | ‘ *36d Pan(s) during resinmy
T'EIEfax ) .- .. IE Sob J:-:'. ‘:‘:-{m[|rm|m
o ..-.I % 0n 3 'I'-'I'I‘I-M prmﬂ h
=k 8] is aflowed
® HEDPI LAy b g b rrwsss
8 $3ubmrn o g g Fod THEHE 8 g
- FLR W 2pproval Irom Q;&‘f:mﬂ
Name L ,Jl’jd.(-‘.-.'.&-'l | I"'t'“‘. Acknowiadoeg by Besairer
it | Sigraturs

Surveyed Date S /) "/ s U iy

Authorised Date -

Excess Cost -

Liability o " .

Remarks v Ahedlens . .fal], S B3 LJ? 5

} a .

Please Note 1 This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel - 6366 2323 Fax: G841 1183
Email: Nora_khai@premiumauto.com.sg ( claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference *  PA/OD/0196/2018/CCS
Date : 13-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Pha Poh Siong, Jerry
Address :  Blk 408 Fajar Road
#02-335
Singapore 670408
Telephone : HP +85 98215803
Type of Claim ¢ Own Damage Claim
Policy No. :
Vehicle No : SLW 2026 A
Model Code 1 Audi A4 SEDAN 2.0 TFSI
Model | Year : Jan-18
Engine No ;. CVK 048683
Chassis No I WAUZZZF42JA058258
Mileage
Date In
Liability .
Excess Cost HIE
Estimated By < Johnny Boo / Allan \Wu
Accident Date :  10-Feb-18

Place of Accident : 20 Steven Road



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax; 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLW 2026 A.

Estimated Surveyor's
SN Mature of Jobs Charges Recommandation

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor and SN 5 360.00 § 360.00
headlight washer assy.

To dismantle front bumper and renew lhs front fender.
2 Re-organise front crash management companents. $ 1,800.00 5 1,000.00
Reinstall all parts removed.

3 To respray front bumper and lhs front fender. 5 B800.00 5 550,00

4 To carry out diagnostic checks, SN § 192.00 § 162.00

TOTAL LABOUR CHARGES : § 3,152.00 5 2,102.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLW 2026 A.

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS

1 FRONT FENDER - LH 5 665.00 § 532.00

2 FRONT FENDER CLOSING ELEMENT - LH $ 44 00

3 FRONT FENDER BRACKET - LH FRONT $ 31.00

4 FRONT FENDER BRACKET - LH REAR 5 43.00

5 FRONT FENDER RIVET SET 3 2400 § 18.56

6 FRONT FENDER BRACE - LH ] 103.00

T HEADLIGHT TOP TRIM - LH $ 2000 § 15.36

B FRONT FENDER TOP COVER - LH 3 2700 5§ 21.04

8 SUNDRIES 3 200.00
TOTAL SPARE PARTS $ 1,157.00 § 586.96
TOTAL LABOUR CHARGES $ 3,152.00 § 2,102.00
GRAND TOTAL $ 4,309.00 % 2,688.96

All charges are not inclusive of GST.
Legand Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Mett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Morah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6341 1183

Singapore (179120
Attn: Motor Claims Dept
Yr Ref: SLW 2026 A

Nora.khaif@premiumauto.com.sg
Body & Paint Dept
PA/OD/O196/2018/MAS
14 June 2018
Dear Sar,
RE: INSURANCE CLAIM FOR SLW 2026 A, Audi A4 Sedan 2.0 TFSI
With reference to the above-mentioned vehicle, no. SLW 2026 A, claimant,

Mr. Pha Poh Siong, Jerry, please find the related document per attached.

1. A copy of the Original invoice no. 85012606 — §52,877.19
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required,

Norah Khai
Claims Dept

Encls

AlG — SLW 2026 A

fram
Taleghone +65-
Telefax  +85-
EMail

Dwir department
Our Ref

Your Rel

Date

total pages

Premium Automobiles Pte Li
Showroom

9 Leng Kes Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Paris Centres
55 Ubl Rd 1

Singapore 408659
Telephone (65) 5336 2323
Telefax  (B5) 684 11182
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_AUDI AUTO PROTECTOR FPRIVATE VEHICLE

Name of Policyholder  : PHA POH SIONG, JERRY
Period of Insurance : 31 Jan 2018 To 30 Jan 2018

Engine Nao. ; CVKD4BB93

Chassis No. s WALZZZF42.JA05B258

ABOUT THE COVER

#ar 2 pedrs’ dnsing axpenence

Age Condition All Age Condition

Limitation as to use®

BuBiness or use for any poipose in connechon wih Malor Trads

Lerss of Lise 7800ce - 2000oc Optiona

* Lmrahane rendered moperatns &y Secuan B ool the Molor Veloes
inciuded under hese headings

JJse only for socal, domeshic ard pheanurs purposes ard fof the Policyholders Tusras
Tres Potcy doms nod coves U Al e GF TEWREITD, driving fuibon, orivng fest, rmong, pece-maang, refiahility mal or speed-lestng, ihe SAmaEE of Joode other har saIn@HE ™ SORNDCLON Wit &y Inace of

Make/Model AUDI Ad Sedan 2.0 TFSI S tronic
Engine Capacity/Tonnage . 1,984 00 CC Sum Insured
Driver Restriction MNA Off Peak Car
Person or Classes of Persons Entitled 1o Drive*

a) Tre Pobcyhialter

B Any olhel pérson who W dnving on ine Policynolders ordesr or with hieitar permission

Market Value
Mo

Thes Poiicy will mdsmrafy the Poiieyholdar pr any authonsed ditvet aniy if feishe meets e spociliad age cordibon

You have o pey an adabons sam of $3.000 a8 "roung @dlol iInsspaienced Dever Daoess” (VDA if You-aie o Your Authonsed D

Trurg-Barty Fisas and Compansanon) &ct (Cap 189 snd Sackon §5 of the Rosd Trampot A

Vehicle No. : SLW20264A
Palicy No. : 1800015556
Endorsament No.

Issued Date : 12 Feb 2018

First Year of Regisfration @ 2018
Insuring with COE/PARF | Yes

Seciion 1
Firm - $0 O Dormage < $1600 Thet- 80 Flood Cover - E)

Secthon 2
Property Damaga - 0

Windscrean ; 5100

| Mamed Drver and EXCESS jwhers appicabiv)

| FHA POH SIDNG, JERRY - $18400 | Own Damage|

EXCESS

FivEr [Aomeg or onRarE) 8 unie: he age-of 33 andior Ban lase

1Y (Malaykia) are ned lo be

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 Syt Cumiomer Serwce Cartir Add 55 Lt Aoad 1 Gingapors 00855 BI8E235]

Faor givar Aspraved Fegonming Cenhwaiiil Authossen Re
of ANG 55 Mobiz App. Simply searech ana doanicad “AG B3°

fErs Blease conlict gur 24-R00 BOCOERT Amargency Nofne & +55 6338 8300 ARematvedy you My et 10 AIG weDEd www B .Com 8g
from iTures or Google Play

IMPORTANT NOTES

Hire Purchaze Company/Employers Loan: MayBank

Ive Parsby carsly (et the policy S which this Gerfcats of Insurnce ralates is S8wod i ACCOrTance with the proveont of the Metor VehciasTrwg Pany Fiske and Compentation) Act (Cap 188} Pan v of
\h Riand Tranapan Act, 1687 (Malayss; and Moo Vishickes (Thed Party S Buie. 1§25 (Malaysa)

0504125216

FREMIUM LEASING - CW

289 ALEXANDRS ROAD ALIDI CUSTOMER SERVICE CENTRE
SINGAPORE 158938

Underwritten by AIG Asia Pecific Insurance Pte. Lid

:ﬁ\gf;/}f/

AlIG Asia Pacific Insurance Pte. Lid.

AUTHORISED REPRESENTATIVE

S5ONEY
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‘Premium Automobiles Pte Ltd

*Audi Cantre Singapors Almnandra Sorvice Centre Ui $mivite Cantrs Customer Sarvics
01 Al Road ) Alussndrs fnud S5 Ut Reat | Spryiin Apoueri it (M TN
Singapars 1E18 Tingupom 125318 INS i&lmﬂﬂUﬂIﬂﬁwmm L EHT]
ﬁmw [LIB 00 wim :;mn '.:.;i: E"“"“’m 714 [ cugtomerLa el anauto oo g
B‘;_D,-E' I- uih’lu"s Ly H.:? E!H- " 1 L':u
Inwoice: SSRIZERE froount: G005 (T ]|
RIG ASIA PRCIFIC INSURANCE PTE LTD RIE ABIR PACTFIC INSURRMCE PTE LT
CLAIX TEPT Date @ BB/DE/ERIE MOTOR CLAIH DEPT
RIG BUTLDING ALE BUTLDING
B SHENTON WAy Oveder 1 SLEPE2ES TH SHENTON WARY
§7-16 8716
INGAP(RE Q73122 ATl Term + N SINGAPORE 075120
IR!EH Ne.: SLHER2BA. (0 356%3) Regn Dater 3170172004 Mileage: 3823 WIP Mo 0821
de-!l: A& SEDMM 2.0 TFST SMeADE Chassisy WAUTIIF&2IANGE25R Enginet CVM B436T3 Dept: U
USE Ne. 1
You have been sssisted by ¢— UB-Jiayee 187 )
Details Oty Linit Price Armnolrnt
5 | BODYWORK M B8 .9 0.6
T0 REMOVE AWD TRANSFER FRONT MIFE HAWMNESS
FOR HEADL 1GHTS, HORN, DUTSIDE TEMPERRTURE
SEMBOR D HEADLIEHT WASHER ASSY
§ | BODYWORK L} 1000, ¢ L. 1, 0, 00
T DISWANTLE FRONT BUWPER AND REMEM LIE
FRONT FEMDER, FEDRGANTEE FRONT CRASH
MARGEENENT COMPGENENTE, REINSTALL ALL PRETE
HEMOVED _
5 | BADYMWCRR L SR 1. 5500
T0 HESPRAY LHS FRONT FENDER
S | BIDYHORR Kt 1.8 .a 1228
T0 CARRY DUT DIRGNOSTIC CHECKE
1 | REspA2ESAIC COVER (WY Less @it 1. £ 30 2.4
I | AEapaz110sh FEMBER Lesz g2 1.0@ RS 02 532
I | REWREZITAS COVER Less Bt 1.9 19.20 15.36
1 | AN DIGIEST POE-RIVET Less 2284 (L] 29 18.56
Parts  506.% Sub-Total | 5 a9
Labour LN _
Sublat 218200 7% GST 168,23
Menus Q.8
Lutricant 2.0 Grand Total g8 19
Received by For & on behalf of

Premius Automobiles Pte Lid

Customer



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pie Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore (479120

Motor Claims Dept Body Repair

Yr Refl: SLW 2026 A
PAODVOI962018/GW
12 April 2018

1
RE : CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 Sedan 2.0 TFSI
Vehicle Chassis No, @ WAUZZZF42IA058258
Vehicle Regn No, : SLW 2026 A

Vehicle Mileage F 3823 Km

Vehicle Owner : Mr. Pha Poh Siong, Jerry
Certificate No : 3100027299

Policy Excess z NIL

Accident Date : 10 February 2018
Place - 20 Steven Road

Repair Cost £ $ 3 B 1-*-]

WIP No. : 5580 |

Repairer's Name 5 Premium Automobiles Pte Lid

I/We certify that the vehicle has been fully repaired 1o my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim,

Owner / Insured Signature

Time

Date : I

[MSCHARGE VOLICHER= ARG - SLW 2026 A

from
Tetephone «65-
Tetefax  +65-
Mobila +f5-
Our department
Your Claim Ref
Ciur Rel

Date

total pages

Premium Aulomobsles Ple Lid
Showroom

9 Leng Kee Road

Singapore 152080
Telephone (85) 68566 1111
Telefax  (B5) 64713733

Service & Pars Centres
55 Libi Rosd 1

Singapore 408599
Telephone (65) 6366 2323
Teletax  (B5) 6841 1183



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted | Ad) Assigned | Ad) Rt __ladj Submitted  [Ins Auth'ed Status
(27 Feb 2018 | Pending for Survey
ain |15 Feb 2018 A |5$2,688.96 | 552,688.96
£ Adj Rt I |L. Edét Estimates | View Rpt Cancel Case I

Reference Claim Detalls

(CLAIM SUBFOLDER DETAILS B [Created by insurer]
[nsured: PHA POH SIONG, JERRY, 1D: 583084010, Tel: +6596215893, Email: IRENELIM@MINWA.COM,5G
[Lo/m22018 14:00 - 159

|[10 Daye From LTA Reg Date (Man Yr)]
T e
Excess:  530.00
Repairer; | Premium Automobiles Pte Ltd (UBT) 55 Ubl ficad 1, 408699 Ubi - Tel: 67580828/9817/9911
mﬂfﬂ AIG Asia Pacific Insurance Pte. Ltd. (5G) - Tel: 65-5415-3000 ... [Handled by Loo, Tong Shing] TongShing.Loo®alg.com
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by ADRIAN LING) ... [Final Rpt due 08/03/2018] |

5::‘?’*":”’“ PHA POH SIONG, JERRY (34 / Male), NRIC: SBI08401D, Tel: +6598215893 |

Date of Loss:

(Claim Tye: | OD [ 92520468845G

b

ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail ||
* AIG_SG (01/03/2018): SLW2026A / OD / 10/02/2018 / Coverage & Excess update '

ALL ASSOCIATED TASKS® View All | Search Tasks | Create Mew Task | cComplets ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On ~ Done?
| Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/6/2018



Merimen e-Claims

Claim Documents

*SLW2026A (92520468845G)

oD

Feb 10 2018 2:45PM
[PHA POH SIONG, JERRY]
Premium Automobiles Pte Ltd

Upload Documents |  Upload Photes | Compose New Letter |  Upload video |  Uploas Audia |

Page | of 2

View |View in Browssr

b A - Lperpage (V]| M
Mo Finalized On Premium Autocare Centre (Benol) S Thumbnall | Print
: Video - Accident
(1 |10/02/18 18585 | O — @ | Load Mps
[N |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
|1 |30/05/18 16:54 | General View © | waws | @ |
|z I0/05/E8 16:54 | Ganeral View D | edic | A
Ij_ﬂﬁsfm 1654 | General View 0 | edws |
iq 30/05/18 16:54 | General View © | wecws | B |
5 30/05/18 16:54 General View B sdws | 4
‘6 30/05/18 16:54 | General View - 0 | toagies | B
7 30/05/18 16:54 | General View © | wws | B
8 |30/05/18 16:54 General View B | loadies | A
B_i.__summ;! 16:54 General View - 0 | loadwe | A
10 |30/05/18 16:54 | General View 0 | wadws | A
11 30/05/18 16:54 | General View 0 | sadrc | A
Ep_t |30/05/18 16:54 | General View 0 | wasws |
(13 [30/05/18 16:54 | General View | € | Loaa WG |
14 |30/05/18 16:54 | General View | @) | Loao g E]',
‘Decumentation [perpage  [v]
(%o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B - [ Thumbnall| Print
(1 28/02/18 17:3% | Singapore Accident Statement 0 | LoadFor
2 (28/02/1817:35 | COVER NOTE € | LoadPoF
'3 |28/00/1817:39 Driver's Driving License O | oa0 i0F
4 |28/02/1817:39 | WORKSHOP ESTIMATE € | LoadroF
5 |25/06/18 11:04 | WORKSHOP INVOICE Load POF
{6 |25/06/18 11:04 | DISCHARGE VOUCHER Load PCF
Linked Accident Report Documents

View |View in Browsar |+ |
Video T ]| @
No_|Finafized On_ Premium Autocare Centre (Benoi)  Thumbnail | Print
1 [10/02/18 18:55 | Video - Accident ) | Load mpa
Assessment Rmm N 1 per pags [:} A |
No | Finaiized On | Premium Autocare Centre (Benol) - Thumbnail | Print
1 10/62/18 19:18 | Accident Statement S € | Load HTM
Photos/Images [Rperpage  [v]| B |

Mo |Finalized On

| Premium Autocare Contre (Benol)
! b b

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

25/6/2018



Menmen e-Claams

Page 2 of 2

Vidso o |perpace V]| B
‘Mg | Finalized On Premium Autocars Centre {Benaoi) Thumbinail | Print
1 |10/02/18 18:33  |Accident Photo O | Losarc
2 10/02/18 18:33  AecldentPhoto | @ | oadvs | @
3 10/02/18 1833 Accident Photo o o © | ars | &
4 |10/02/18 18:31 | Accidant Pheta | @ | wodrs | B
s |10/02/18 18:33 Accident Photo o © | codwc | &
!6 10/02/18 18:33 | Accident Photo O  waws | M
7 |10/02/1818:33 | Accident Photo B © | wadws | 4
J’ 10/02/18 18:33 | Accident Photo - O | lcadws | A
% 10/02/18 18:33 | Accident Photo O  loadirs | A
|10 (10/02/18 18:33 | Accident Photo 0| s | A
Documentation 1 per page v]|
|No_[Finalized Gn Premium Autocare Centre (8enoi) - | [mhumbnail| print
1 10/02/18 18:31 Sketch Plan O | adies | A
2 |10/D2(18 18:31 | Sketch Plan #2 O | e | A

Documents Checklist

' DOCUMENTS CHECKLIST

uu:t]suu|m|]

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

¥ |

{

Show Remarks To: ) Handling Insurer
Nplg Remarks are privebe nlesy you Shaw IT 10 olher partes

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd {Co Reg No, 193607 158R)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. .
AIG Building, 78 Shenton Way #07-16 Our File No: CC3/AIG18003829/A0B02
Singapore 079120 Date: 25/06/2018
BREFERENCE
Insured/Claimant: PHA POH SIONG, JERRY Policy No:
Date of Loss: 10/02/2018 Nature of Claim; 0D Claim Mo S92520468B45G
RIFT! IDENT HIC
Reg No: SLW2026A
Make & Model: AUDI A4, 2.0 (&) Engine No: CVK048893
Reg. Date: 31/01/2018 (Man. Year: 2017) Chassis No: WALZZZF42JA058258
Colour: Grey Odometer: 893 km
Engine Capacity! 1984 cc
Market Value/MNew Car Price: S$160,000.00
Sum Insured [S§): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): YEs
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Pirelli 8 mm Rear Left Side; Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 8 mm
The above values represent the remaining yre treads depth
COST OF CLAIMS Repairer's Adjuster's Diffarence Diff %
Parts 1,157.00 586.96 270.04 48 27
Miscellaneous Items 0.00 0.00 0.00
Labour 3,152.00 2,102.00 1,050.00 33N
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,309.00 2,688,968 1,620.04 37.60
+ GST 7.00/7.00% (5%) 301.63 188.23 113.40 37.60
Nett Amount {S§) 4,610.63 2,877.19 1,733.44 37.60
INSP M
Date of Assignment: 27/02/2018
Date Inspected: 27/02/2018 Inspected At: Premium Automobiles Ple Ltd (UBI)
55 Ubi Road 1
Singapore 408688
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This repon represants our findings al the tme and place of inspection staled hemdn. Such insoection hag beoen carmed oul io the beat of owr
knowledgae and abitilty but any athar Fakility under any oihar crcumstances is horeby expressly sxcluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018
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https://singapore.merimen.comy/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER -LH Dented 665.00FS *532.00Fs
2 1 *FRONT FENDER CLOSING ELEMENT -LH Mot Necessary 44 00FS *-Fs
3 1 *FRONT FENDER BRACKET -LH FRONT Mot Necessary 31.00F5 *-F5
4 1 *FRONT FENDER BRACKET -LH REAR Not Mecessary 43.00F5 *-Fs
5 *SET FRONT FENDER RIVET Necessary 24 D0FS *18.56F5S
6 1 *FRONT FENDER BRACE -LH Mot Necessary 103.00FS ~FS
T 1 *HEADLIGHT TOP TRIM -LH MNecessary 20.00FS *15.36F5S
B 1 *FRONT FENDER TOP COVER -LH Necessary 27.00FS  *21.04FS
9 1 *SUNDRIES Mot Necessary 200.00FS *F8
F=Franchise pan, S=SpcNet.
Total Parts (38)  1,157.00 586.96

Report was unsubmitied during this print-out. [

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellangous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS ,HORNS ,OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE FRONT BUMPER AND RENEW LHS FRONT New 1,800.00 1,000.00
FENDER .RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND LHS FRONT FENDER New 800.00 550.00
4  TOCARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
Gross Labour Cost (S5) 3.152.00 2,102.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 25/6/2018



