: REF:
= St

Ce3 (AL 1300 388 [ A |

From Date

Estimated Cost:

il PRES/ODRES/EVA/INV /MY

To Inspect Vehicle Na:
at Workshop mis

of

Insured:
Palicy Mo

Claims No.

Sum Insured;

ASSIGNMENT

Veh No SprTieE

YrRegn: 20% ﬁPn'
Ty'p_-e':"f.n-l'ld_.&;rii 11.Cycle | Bus | Van | Lorry | Taxi | Prime Mover |

Truck | Trailer or
e AL A3 ce 1335
Colour Dles el MG Insured [ Std i NI| NA
Sp.Reading | S‘“'ﬂ' ® TiRadio: Insured | Std | NI [ NA
EngMNo:

o WALZZSVAEIoU§DT .
Gen. Gundémd [ Fair / Poor | Burnt
Steering: E{a_ngﬁrf Jammed | Leaked [ Burnt cr

{Client's Hemn:t-] Brake: Ingrder/ Jammed / Leaked | Burnt or
Makeof Ve - | Mod: Nil ISRim | %TDE@E& or -
= Tyre Size: R - 20515-:,&_ - .
(Policy Condition) R *o5 ] SSEG 23
Remark: The veh had commenced its NS | O asrnumexuuvmevwsruzifml:mHTsu PIR | SUMI/
repair at the time of inspection. TOYO | YOKO or
Bal. or Market Value! %]:?L ’ Frarit Rear
IDAC Accident Rpart: - Consistent? : Yes or No - RBal. pf: mm R/Bal D é' mm
GlA | PR Seen: - Consistent? : Yes or No LiBal. — g{i,__ mm L/Bal. - _-ﬁ’f;-_-
Est Repairs: Q?E%‘_Eﬁ Fes: Yes or No t!.G.A.-___ - pol. 2 ;f m‘&
Lum Sum: ; _% 3Val: Yes or No Euwe:.r;ald al /f ?f’,u Jen—
CA | REV | REP. | 24HRS Des. of Damages : Frt | Rear | OIS I(NIS)! UIC | Rooftop or
Vehicle: INJOUT | - S
Date: _ Person Contarted: | The uIC I Chassis frame | Body Structure zffected due to collsion
Date / Time |

Instruction
LN
S%EL y W ama|

____+ RECEIVER3L
[izteTime, Fie Pass o] : Preli. ﬂEpOl"t
1,9’31‘57 T‘ﬂi&t inal Report
DaleiTime, Fia Return to?

il

Report Format : §\9)]

Lump Sum | L.B.K (3 5’-\‘{‘0 TN

Pm_um ot VEPAY
Wk oyt PRy (Red 0320 Lbb%)
E) =

Add Fee:

Days Of Repair:. 5
Resurvey No. of Trip.:. Survey Fee: )
Transportahon
- Site Insp ($ ) EeRs_ s | =00
nterview  ($ Photas i
E.Tecn. invs s | omers
E_ Weerend (3 )
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607 198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

CHARTIS BUILDING

Ref : CC3/AIG18003828/Atb

Date: 27-02-2018

AR

SINGAPORE 079120
Code: AIG
1. Policy Particulars ;- OWN DAMAGE
Insured Veh. Veh. Inspected SDF T10E
Policy No. 2100370380 Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 27/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer F Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  20/02/2018 Inspection Date 2710272018
Survey held at PREMIUM AUTOMOEILES PTE LTD
55 UBIROAD 1.
SINGAPORE 408698
5a. Remarks
AYTHE MARKET VALUE 1S S8-—--—rmm- {EST. AVERAGE)
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 28 February 2018 2:01 PM
To: Claims Dept; SUR

Subject: RE: SFD 710 E Own Damage claims
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SFD 710E (Excess $600/-).

If there are any check items or supplementary items please inform our office's Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Bast Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay @ |kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933}

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 27 February 2018 3:57 PM

To: SUR <sur@lkkauto.com=

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SFD 710 E Own Damage claims

Dear all,
Kindly assist with the Own Damage Claim approval for the above mentioned vehicle.
survey was carried out earlier this afternoon.

Many thanks.

Bast regards,
Jeffery Tan

Premium Automobiles Pte Ltd (seg o 195202071w)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 5911 f. +65 6841 1183

e, claims@premiumauto.com.sg W, www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2233



MFRT1 BIZ5IST | Fravmum Autamabiles Pto Lid « UBS
ENTRY DATE & TIME: 21/022078 17
SURMITTED BY: Mastura Binle Dsman Sasan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident lo spéed up ihe clasms process

2 This Form must be complated by the Policvholder and/or the Authorised Driver

3. Intormation provided masst ba as truthful and accurate as possibée, Any willul misrepresentaton or wihaolding of matenal facis may allow insurance companias 1o
repudiate policy ability

4. The issue and acceptance of this Farm by insurance companies is not an admession of policy lability on the part of e iNsurance companies

5. Amy false reporting may be referred to the Police for investigation,

&, This report will ba lorwarded By (he insurers of the GIA Records Managemen! Cenlre established by the General Insurance Association of Singapore (GIA} for
archiving and that copies of ths repart will, for 8 fes, be made avadabla upon application by interasted parties

T E':r the kadgement of this repar to the Insurers, you haraby consent o the anchiving of this repar at the centre and o copies of e repon belng made available
alorgsaid

ACCIDENT STATEMENT

Date Of Report 21/0272018 17:56
Date Of Accident 20/02/2018 20:55
Exact Location OF Accident BEDOK CENTRAL
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SDFTI0E
Insured/Policyholder
Mame Of Registered Owner NG SECK LAY
NRIC Mo 512200601
Email Addrass NGSEQOKLAY @MSU.COM
Mobile Phone No {LOCAL) +65-96715775
Alternative Phone Mo HOME-E4595997

Vehicle Particulars
Manufacturer AUDI
Model A SEDAN 1.4 TFSI

Exact Purpose for which vehicle was being used at

INAT
time of accident PR EUSE

Are you claiming under your own insurance palicy -
for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Categaory PRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Paolicy Number 2100370390

Cover Mote Mumber

Driver

MName of Driver PATRICK JOSEPH RYAN
MRIC Mo S1202079A

Date Of Birth 0311711956

Occupation INDOOR

Date Of Driving Pass 31081977

Driving Experignce 40 YEARS AND 5 MONTHS
Gender MALE

hMobile Number (LOCAL) +65-86331753
Fax Mumbaer

Contact Number
EMail Address MIRAQSGE@GMAIL.COM

Faga 1 of 14



Address 34 SPRINGSIDE PLACE
Pasteode 86437

Was driver an employee of the Insured's Company NO

If Mo. Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Oriver's Own Vehicle

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NOD

Mumber of vehicles invalved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Mumber of Passangers (Including Driver) 3

FiEehger | NAME: . BOBBY WEE

GENDER: @ MALE

Fassenger 2 NAME: . NG SEOK LAY
GEMDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes, against whom?

Circumstances of Accident

COMING OUT OF CARPARK LOT. | SIDE SWIPE THE LEFT SIDE OF THE CAR ON A PARAPET WALL THAT SCRAPPED
THE REAR LEFT DOOR.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number

Yehicle Make/Model/Colour PARAPET WALL
Details OF Properties
Vehicle Category MNAUNKNOWN

Mame of Driver
MRIC/Passport Mumber
Contact Number
Address

Postoode
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Insurance Company Name
Mature Of Damage
MNo. Of Passenger (Including Driver)
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Sketch Plan

l TANT NOTICE

H

Please repet cperegsly the detads of the arcident to speed up the clabms process
E. This Form must be completed by the Policyhaolder and/for the Authorised Drjw

3 information provided must b as Lruthful aod scourate B poisilde. Any widlul masregresentatan or withhold ng of matenasl
facts may allow madrance companies to repudiate polity Sakslity.

&, The ssue and acceptance of this Fosm by indurence companies 5 nalan sdmission of policy labdlity on the part of the Insurance
Companses

5. Anytal
B. The report will be forwarded by the insurers of the GlIA Becords Management Centre estabhched by the Genetal Insurance

Asspciation of Singapore (GIA] for srchiving and that copiis of this repert will for 2 fee be made available upon applcation by
Invteresied partes

7. By the iodgment of i frepast 1o the nsurers, you Rereby content to the archiving of this report 21 the cenlre and to copies of
the report being mace available aforesaid

8 Conent under the Personal Data Pratection A (POPA|
| undersiand, scknowiedge, agree and conient that

|8l Mty Evsurer, my workshop and the General Insurance Association of Singapare |"GIA") may/are permitiod o oollect, wse,
discione andfor progess iy personad datafpersonal inforrmation set out in this [foem]and any other personal nformation
provided by e or posssssed by my insurer [coliectively the “Personad Informatian™] and giciase and transier wuh
Personal infarmation to all ndurers) who have insured vehicle(s) involved in this sccident |32 imsurer(s) who hawe insured
wehicleds] invalved in this accident shall be coflectively referred 1035 the “Insurers”), the insurers lawyers/law Sinms, the
Monetary Authetity of Singapore and any relevant goversmen! agencyfautharity (such as the police], for the purpose(y)
of:

(i) processnyg tanding andfor dealing with my casms inciuding the settiement of the dasms and ary secessary
inyestigatian refating o the dasms,

(6] investigsting the acesdent and/or my claims;
[} carrying out andfor dealing with my IArudtions of TERDOREING 1o Alvy EMQUTIES Dy M

{iv] admimistering my liirns (inchuding The maiting of cotrespondence, statements, invoites, repors or notions to me,
which cauld invebse deschosure of certain persona’ data about me to bring about delivery of the same a1 well as on the
extermal cover of ervelopes/mald packages); and/for

{v) camplying with applcabie law I administenng, processing, handing and/os deafing with my claims [eollectasly the
“Purposes” )

b} all inswreris) who have inpared vehiclels) involved i this accident and the Insurens’ iwyers/law firma, may/are pesmatied
1o collect, use, disciowe andfor process my Personal Infermaticn for one or mare of the above Purposes; and

€] my Personal Infarmation ray/can Be disclosed by sy of the |frduters andfor GIA to their thind party wervite providers of
agentsiingluding their lawyers/izw firms), which may be sited outside of Singapore, for ane.of more of the above Purposes.

]  my Personal Informatisn witl a%o be coliected and used to comrplle elaims history for the purpose of fraud getectan,
Invettigation and management in poesent and all future demd

e} the nformation sa collecten under (8] above may be shared | duclosed

i) toall imsurers andfor any other third parties that asalst in evaluating, investigating, controlfSing or managing fraad,
regulators, liw enfarcament and government apenties 34 reasonabily required for the purpases stated, or

(=} for tomphying with requirements under any regulations, laws or ourt arders

R

ol i
et

m‘;ﬂ"ﬂ Drrees's Signatuare Reporting Centre Personnel’s Signature

Date & Time: {8 driver is vt The palcyholdir) tama: Lifd KEE RiANG
De&Time ~ [ 1| '% NRIC/TN Mo,

G B2 569M
T
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Accident Photo
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HOTLIME TEL: {63) 641% 3000
FAX: (63) 6415-3723

|AIG

RENEWAL SCHEDULE

THIS SCHEDULE 1S MOT MEANT FOR ROAD TAX REMNEWAL PURFOSES

AUDI AUTOD PROTECTOR PLEASE PRODUCE YOUR ORIGINAL CERTIFICATE OF INSURANCE
PERIOD OF INSURANCE Fram 15 Apr2017 POLICY NO. 2100370390
{both dates inclusive) To 14 Apr2018 ENDORSEMENT NO. : 03000
INSURED ¢ NG SEOK LAY PREMIUM CALCULATION : 5%
ADDRESS : 34 SPRINGSIDE PLACE Afier 5% Safe Driving Discount & 50% No Claim Discount

Singapore TAG437 Premium 1.149.76
BUSINESS/PROFESSION © Management GST @ 7.00 80,48
REGISTRATION NO. . SDFT10E
MAKE & TYPE OF BODY  AUDI A3 Sedan 1.4 TFSI (Ambieneey (777777
YEAR OF REGISTRATION © 2014 CCITONNAGE 139500 e $1,230.24
SEATING CAPACITY D5 rRma iz
CHASSIS NO. WAUZZZEVAEID21E37 TN oy yor g
EN ; —_— . Insurance coverage includes the following benctitisy. Loss
:.-ilINE I:::\ . E.XHJMEII"I'- OF Use 15 davs Replacement Car only for repairs at Audi

SUM INSURE Market Value Customer Service Centre
INSURING WITH COE/PARF: Yes
EXCESS ¢ SEa00.00 (1)
NAMED DRIVERS

1§The Policyholder

SUBJECT TO ENDORSEMENT(S) :
2060, T(w), 25, 57, T2(h), B2(1), 89(a), 94, 130, 147

SUBJECT TO AGE CONDITION :All Age Condition
HIRE PURCHASE OWNERS/EMPLOYER'S LOAN :
NA

Person(s) Entitled To Drive :

) The Insured

b Any other person wha is driving on the Insured's order or with his permission.

This policy will indemnify the insured or any authorised driver anly if he/she meets the age conditions.
A Youny andior Inexperienced Drriver Excess ("YTDR") of 833,000.00, in additional to the

Pelicy Excess, applies to You and any Authorised Dnver (named or unnamed) if You are or the said
Authorised Driver is below the age of 23 and/or has less than 2 years' driving expenience.

Limitation As To Use :

Use only for social, domestic and pleasure purposes and for the Insured's business,

The Policy does not cover use for hire or rewards, tuition, driving test, racing, pace-making. reliabiliry trial speed-testing
the carmage of goods other than samples in connection with any frade or business or use for any purpose in

conmection with the Motor Trade

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

1. Audi Customer Service Center - 55 Uhi Road 1 (Tel: 63662323)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

1. ComforiDelgro Engrg - 205 Braddell Rd (Tel: 63837118} 3. DPS Body & Paint Workshop - 209 Pandan Gardens (Tel: 63684501)
4. Ethoz - 30 Bukit Batok Cres(Tel:66547777) 5. Glass-Fix - 52 Ubi Ave 3 (Tel: 62780887) - For windscreen only

#. K.an Fook Sing Motor - 81 Defu Lane 12 (Tel: 67479560) 7. Lai Huat (Meng Kee) Motor - 21 Sin Ming Ind {Tel: 64538110}

8 Mova Autemotive - 1008 Bukit Merah Lane 3 (Tel: 62723892) 9. Progressive Automotive - 30224 Ubi Rd 1 (Tel: 67415336)

10. SME Motor - | Kaki Bukit Ave 6 Blk D (Tel: 67476106)

504125-220 AlG Asia Pacific Insyrance Pte, Ltd.

PREMIUM LEASING - MH

281 ALEXANDRA ROAD

AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL SSPLUS

AIG Buiding, 78 Shenion Waoy #07-1& Singapom 0751 20 Copyight & 2013 A5 Asio Pacific insurance e, 1d AIG Asio Pocific Insurance Pre. Lid.

T Ry Mo 20030400

AR 10
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(THIRD-PARTY
D TRANSPORT ACT, 1387 [MALAYSIA)

/OTOR YEHICLES (THIRD-PARTY RISKS) RULES, {358 (MALAYSiA)

- P ; '
by Saction B of the Mofor Vehiclas (Third-Party Risks and Compensagion)
’f_ it Act. 1987 (Malaysia). are not mbﬂ.h_dugﬁtﬂm_:ﬂr-MHW :

.

'-"'J" 1o which this Certificale relates Is issued In accordance with the provisions of the 'lhhf\hm&“
on) Act (Chapter 189) and Part IV of the Rcad Transport Act, 1987 (Maaysia)

AIG Asla Pacific Insurance Fi&. Ltd. :
L

AUTHORISED REPRESENTATIVE

ORIGINAL SEFLUS

- = Ea lnsurooce Pta. bid.
¢ #O7 14 Sngopon 07 ] Lappight D 201 3 AKG Asin Pocidic msuronce Pe. Lid AlG Askg Pocific .




Premium Automobiles

55 Ubi Road 1, Singapore 408655
Tel : 63662323 Fax:68411183
Ermail: Nora.khai@premivmauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No +  H3662323

Fax No 68411183

Reference £ PA/OD/D222/2018/CC5
Date :  22-Feb-1B

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mg Seok Lay

Address 34 Springside Place
Singapore 786437

Telephone HP +65 96331753

Type of Claim Own Damage Claim

Policy No. 2100370350

Vehicle No SDF710E

Model Code Audi A3 SEDAN 1.4 TFSI

Madel / Year Apr-14

Engine No CXS 064672

Chassis No WAUZZZ8V4ELD21837

Mileage =

Date In

Liability

Excess Cost x

Estimated By Johnny Boo / Allan Wu

Accident Date 20-Feb-18

Place of Accident Bedok Central



Premium Automobiles

55 Lhi Road 1, Singapore 408695
Tel: 63662323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDF 710 E.

Estimated Surveyor's
SI/N Nature of Jobs Charges Recommendation
To remove and reinstall Lhs rear door's multi-lock
1 systems and power window devices.Inspect for S/N 5 280.00
damaaes and renew if neccesarv.
To remove and reinstall Lhs front seat assy, ABCD
5 pillar trims, sill trims, floor carpets, electronic S/N § 1,800.00
components and fuse trays. Disengage lhs seat
helt ahd head airhan
To remove Lhs rear door, cut out and weld Lhs sill
3 panel and B-pillar. Renew lhs rear door, align to $ 3,600.00
position. Reinstall all parts remaved. *
To respray lhs rear door, Lhs sill panel, door
4 entrance, B-pillar and lhs rear fender. To carry out $ 3500-00
joint sealer works and carry out stne chip o
treatment
5 Torenew lhs rear rim. Carry out wheel alignment.  S/N S5 280.00
6 To carry out diagnostic checks. S/IN S 192.00

TOTAL LABOUR CHARGES

$ 9,652.00



Premium Automobiles
55 Ubi Road 1, Singapore 4086595
Tel: 63662323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDF 710 E.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 REARDOOR-LH et ¢ 2,190.00
2 REARDOORSEAL-LH * S 139.00
3 BONDING AGENT A M 5 43.00
4 REAR DOOR CATCH - LH $ 82.00
5  REAR WINDOW REGULATOR - LH S 220.00 -
6  SILLPANEL-LH F= s 2,038.00
7 SILLTRIMSTRIP-LH AL A& s 59.00 |
8  UNDERBODY TRIM-LH A%7 ~ S 152.00
9 ALUMINIUM RIM - LH REAR $ 645.00
10  ACRYLIC SEALER 4 S/IN S 180.00 !
11 CAVITY WAX | /At SIN $ 140.00
12 STONECHIP 4 S/IN 180.00 +
13 SUNDRIES plec~ $ 400.00
TOTAL SPARE PARTS S 6,468.00
TOTAL LABOUR CHARGES $ 9,652.00
GRAND TOTAL $ 16,120.00

All charges are not inclusive of G5T.

Legend :

Remarks (0K} = Approved, Remarks 1) = Not approved
Spare parts are Special Nett,

————————



Premium Automobiles

55 Ubi Road 1, Singapore 408699 I
Tel : 6366 2323 Fax:68411183

Telefax

Name

Surveyed Date : e L
Authorised Date

Excess Cost

Liability

Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way Norah Khai
#07-16 AIG Building 6768 9911
Singapore 079120 6841 1183
Attn: Motor Claims Dept Nora.khaifg premiumauto.com.sg
Yr Ref: SDF T10 E Body & Paint Dept

PA/OD/0222/2018/MAS
23 May 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SDF 710 E, Audi A3 SEDAN 1.4 TFSI
With reference to the above mentioned vehicle. no. SDF 710 E, claimant, Ms.
Neg Seok Lay, please find the related document as per attached.

1. A copy of the Original invoice no. 85012521 - $5,153.98

2. A copy of letter of Discharge duly signed by client

Il vou require any further clarification. please do not hesitate to contact me at
6768 9511,

Regards

This is a computer generated document. No signature is required.

Norah Khai

Claims Dept

Encls

AlG Insurance — SDF 710 E

fram

Telephone +65-
Telefax  +65-
Ebail

Our department
Cur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

% Leng Kee Road

Singapore 159080
Telephone {85) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408690
Telephone (65) 6366 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Motified st Submitted | Ad] Assigned | Adj Rpt | ﬁ_{!]_Su-I'J-mitted Enﬁ Auth'éﬂ. Stﬂtuz. = |
| 26 Feb 2018 27 Feb 2018 $55,416.80 545,416,680 Plnd-'n-g forSurn-r
Main 19:43 Edit Estimates l Wiew Rpt J | Report

Edit Adj Rpt [ Cancel Case

Reference Claim Details

|CLAIM SUBFOLDER DETAILS E—— B [Created by insurer]
Insured: NG SEOK LAY, [D: 512200601 - = E
| 20/0272018 20:00 - :59
| Wehicke Reg. Mo SDF710E Date of Loss: | {48 Menths and 5 Days From LTA
i | | __|RegDate (Man Yr)]
| Claim Type: 0D [ 05192044705G | Policy/Cover Note No.: | 2100370330 390 (Comprehensive)
| Excess: | ESEI}I} ﬂD
Repairer: _Pmmium ltutnmﬁbllﬂ Pte L'bd {UBI) 55 Uhi Flnad :I. dﬂSS’BB LIDI Tel E?EB’BBZB."'}EE?FJEII i
AIG Asia Pacific Insurance Pte, Ltd. (5G) - Tel: 65-6419-3000 , [Handle-d by Mohd Zawaye,
| Norsazani] Morsazani. Zawaye@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 .. [uanmeu by ADRIAN um:} [Final Rpt

Handling Insurer:

e due D8/03/2018]
Driver/Custadian: PATRICK JOSEPH RYAN (61 / Male), NRIC: 512020794, Tel: +6596331753

ASSOCIATED MAIL RECEIVED View All | Compase Case mail
s AlG_SG (28/02/2018) SDF7L0E / OD / 20/02/2018 / Coverage B Excess update .

=
ALL ASSOCIATED TASKS view All |  Search Tasks |

Due Date  Priority Type  Task Group Subject Handier Assigned By Completed On
Mo results,
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Claim Documents

*SDF710E (05192044705G)
oD
Feb 20 2018 B:55PM
[NG SEOK LAY]
Premium Automobiles Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | Upload Video Upload Audic View Use Viewer -
Phatos/Images 3 per page - &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) " [ Thumbnail Print
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13 |28/02/1813:58  General View O e | @ |
14 | 28/02/18 13:59 General View ' 0 | Load PG i i
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16 EZB.-'CI?.-'l.E 13:59 General View __ﬁ- | L|:|a1:I“3.F'_G L & '
17 28/02/1813:55  Ganeral View B (O] wars | @ '
Documentation - - Tiperpage v | @ |
#o | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) T [Thumbnail Print|
1 |28/02/18 13:58 Certificate of Insurance o - | € | Load PDF |
2 28/02/18 13:58  Driver's Driving License o | € | Load POF |
3 28/02/1813:58  ESTIMATE @ | LoasPOF |
4 28/02/1813:58  Singapore Accident Statement | €9 | toadPOF |
5 |31/05/18 10:20 | WORKSHOP INVOICE | € | Load POF |
6 |31/05/18 10:20 DISCHARGE VOUCHER - - | @9 | Load POF |

Linked Accident Report Documents
View Use Viewar -
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1 21/02/1B19:06  Accident Statement @ | wearm | |
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No | Finalized Cn | Premium Automebiles Pte Ltd (UBI) _ ' | |_Th1.|_1‘r'lnh.n-a.il;_!|_-|_'_r_|_t:
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| € | Loadies | &
| o el B

1 | 21/02/18 18:17 Accident Photo

2 |21/02/18 18:17 Accident Photo

|3 |21/02/18 18:17  Accident Photo 0 | Loadrs | &
a4 |21/02/18 18:17 Accident Photo - ' | ﬂ_ LuaEJP_G | & '
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6 |2102/18 18:17  Accident Photo - - O | Load IPG E'
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€ | Loadirs | [ |

Documentation
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1 121/03/18 18:10
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: Premium Automobiles Pte Ltd (UBI)

Sketch Plan
Sketch Plan #2

Documents Checklist
n Reset | Save | Print |

DOCUMENTS CHECKLIST
There are no document checklists configured.,

| Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

‘m Remarks To: [7| Handiing Insurer
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Adjuster Report Page 1 of 3
L KK Auto Consultants Pte Ltd (coregno 19607198
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18003828/ATBN2
AIG Building, 78 Shenton Way #07-16
Singapore 078120 Date: 31/05/2018
REFERENCE
Insured/Claimant: NG SEOK LAY Policy No: 2100370390
Date of Loss: 20/02/2018 Mature of Claim: oD Claim No: 051920447056
IPTION & IDEN N OF VEHICLE
Reg No: SDFT10E
Make & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine No: CHXS064672
Reg. Date: 15/04/2014 (Man. Year: 2014) Chassis No: WAUZZZ8VAE1021837
Colour: Black Odometer: 85990 km
Engine Capacity: 1395 cc
Market Value/New Car
Price: S$83,000.00
Sum Insured (5%): Market Value/New Car Price
CONDI ICLE AT TH RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: MNo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Pirelli & mm Rear Left Side: Firelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Firelli & mm
The shove valugs represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Farts 6,468.00 2,564 80 3,903.20 60.35
Mizcellaneous ltems 0.00 0.00 0.00
Labour 9,652.00 2.852.00 6,800.00 70.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 16,120.00 5416.80 10,703.20 66.40
- Excess (8§) 600.00 600.00 0.00 0.00
(S%) 15,520.00 4 816.80 10,703.20 68.96
+ GST 7.00/7.00% (S$) 1,086.40 3av.18 74922 68.96
MNett Amount (S$) 16,606.40 5,153.98 11,452.42 68.96
INSPECTION
Date of Assignment: 270212018
Date Inspected: 27/02/2018 Inspected At: Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408659

Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

WNOTE: This report reprasents our findings at the fime and place of inspection staled Rerngin Such inspection has been camed out fo the bes! of our
knowledge and abilily but any ofher abiily under any other cireumstances is hereby exprassly exciuded

Imp5-.h’singapme_mcrimen,mm.-'claimsfindex.cfm‘?FusebﬂPMTRadjuster&fuseactinn=g. .. 31/5/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
Mo. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *REAR DOOR-LH Dented 2190.00FS *1,752.00F3
e 1 *REAR DOOR SEAL-LH Mecessary 130.00FS *111.20FS
3 1 *‘BONDING AGENT Mot Necessary 43.00FS *-F3
4 1 *REAR DOOR CATCH-LH Mot Necessary B2.00FS ~FS
& 1 *REAR WINDOW REGULATOR-LH Mot Mecessary 220.00FS *-F5
& 1 *SILL PANEL-LH Repair 2,038.00FS *FS
7 1 *SILL TRIM STRIP-LH Mol Necessary 58.00FS g
8 1 “UNDERBODY TRIM-LH Mot Mecessary 152.00F5 *FS
g 1 “ALUMINIUM RIM-LH REAR Cut B45.00FS *516.00FS
10 1 “*ACRYLIC SEALER Mot Mecessary 180.00FS *-FS
I “CAVITY WAX Mot Necessary 140,00 FS *“Fs
12 1 “*STONE CHIP Mecessary 180.00F3 *{80.00FS
13 1 *SUNDRIES MNecessary 400.00FS *580FS
F=Franchiss part. 53=5pcNett -

Total Parts (S§) 2,564.80

6,468.00

Report was unsubmitted during this print-out.

https:.-’fsingupore.mt:rimen.::crrn.fclaimsa’index.cfrn‘?Fusebﬂx=MTRadjuster&fhscactiﬂn-—'g. .. 31/5/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REINSTALL LHS REAR DOORS MULTI-  New 2B80.00 280.00
LOCK SYSTEMS AND POWER WINDOW
DEVICES.INSPECT FOR DAMAGES AND RENEW IF
NECESSARY

2 TO REMOVE AND REINSTALL LHS FRONT SEAT Mew 1,800.00
ASSY,ABCD PILLAR TRIMS SILL TRIMS,FLOOR
CARPETS,ELECTRONIC COMPONENTS AND FUSR
TRAYS.DISENGAGE LHS SEAT BELT AND HEAD
AIRBAG

3 70 REMOVE LHS REAR DOOR,CUT OUT ANDWELD LHS  New 3,600.00 1,000.00
SILL PANEL AND B-PILLAR.RENEW LHS REAR
DOOR,ALIGN TO POSITION.REINSTALL ALL PARTS
REMOVED

4 TO RESPRAY LHS REAR DOOR,LHS SILL PANEL,DOOR MNew 3,500.00 1,100.00
ENTRANCE,B-PILLAR AND LHS REAR FENDER.TO
CARRY OUT JOINT SEALER WORKS AND CARRY OUT
STOME CHIP TREATMENT

5 TO RENEW LHS REAR RIM.CARRY OUT WHEEL MNew 280.00 280.00
ALIGNMENT
5 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
Gross Labour Cost (S$) 9,652.00 2,852.00
[_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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Premium Automobiles

55 Lbi Road 1. Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No . /386 2323

Fax No +  BB41 1183

Reference « PAODI0D222/201 BICCS
Date i 22-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-18 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ng Seok Lay
34 Springside Place

Singapore 786437
HP +85 96331753
Cwn Damage Claim
2100370220

SDF710E

Audi A3 SEDAN 1.4 TFSI

Apr-14
CXS 0684672

WAUZZZBV4E1021837

Johnny Boo / Allan Wu

20-Feb-18
Bedok Central



Premium Automobiles

&5 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Cha s for Accident Vehicle SDF T10 E.

Estimated Surveyor's
SN Mature of Jobs Charges Recommendation

To remove and reinstall Ihs rear door's muiti-lock
1 systems and power window devices.Inspect for SN 3 280.00 § 280.00
damages and renew if neccesary.

To remove and reinstall Ins front seat assy, ABCD

pillar trims, sill trims, floor carpets, electronic

components and fuse trays. Disengage Ins seat belt SM, F 1.50000
abd head airbag.

To remove Ihs rear door, cut out and weld Ihs sill

3 panel and B-pillar. Renew |hs rear door, align to % 3,600.00 § 1,000.00
position, Reinstall all parts remaoved.
To respray Ihs rear door, Ihs sill panel, door entrance,

4 B-pillar and Ins rear fender. To carry out joint sealer 5 3,500.00 £ 1.100.00
works and carry out stne chip treatment.

5 To renew Ihs rear rim. Carry out wheel alignment. SN 5 280.00 3 280.00

& To carry out diagnostic checks. SN & 192.00 5 192.00

TOTAL LABOUR CHARGES - 5 8,652.00 5 2,852.00




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax : 68411183

Telefax

Material List for Accident Vehicle Regn No. SDF TI10E.

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
1 REAR DOOCR - LH $ 2,190.00 1,752.00
Z REAR DOOR SEAL - LH ] 139.00 5 111.20
3  BONDING AGENT $ 43.00
4 REAR DOOR CATCH - LH ] 82.00
5 REAR WINDOW REGULATOR - LH 5 220.00
5] SILL PANEL - LH 5 2,038.00
7  SILL TRIM STRIP - LH 5 59.00
8 UNDERBODY TRIM - LH 5 152.00
g  ALUMINIUM RIM - LH REAR ] 4500 § 516.00

10 ACRYLIC SEALER SN 35 180.00

11 CAVITY WAX SN % 140.00

12 STONE CHIP SIN 3 180.00 ¥ 180.00

13 SUNDRIES 5 400.00 & 5.60
TOTAL SPARE PARTS $ 6,468.00 2 2,564.80
TOTAL LABOUR CHARGES 5 9,652.00 $§ 2,852.00
GRAND TOTAL $ _16.1 zu_,uu § 5.4 16.80
All charges are not inclusive of GST.
Legend | Remarks (OK) = Approved, Remarks (¥) = Not approved

Spare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel-5768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



