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Surveyor |
[_1] Assignment Form

Surve

Referencz No. : C(E:‘;IL Ms& |So383a | Sy
Policy Type: OD / TP / TP RES /TL/EVA

Admin (
{1] Office A.smgn Form
Reference NoO.

C

C ‘Customer Code

N __As_ﬁn From

C Assngn Date

C VehNo {Inspected}
C Veh No (Insured)
e =
C

C

c

C

c

D.O.A
I_Policyr No
Claim No
_ Insurance Authurlsatmn {CA /REV/REP)
Hepar‘t Type

€ ‘Weekend Charges

N _St.tr'q.re,.I held at/Repairer
C Excess

C Vehicle No
C  |Regn Monthh‘ear _
N ‘u'ehn:ie le Type

N Make &_Mudel

C  Engine Capacity. {C C'_i

N Colour

C Ddometer t_'-jp ﬁeadmg}
C \Chassis No

M General Cq:l.:lltion

M Steermg
N. =
N

C
N

C

C

M

Brake
Med_tflcatlen {Mndﬂ -
Tyre Size
Tyre Make
Tyre Balance "
Date nfinspectmn -
5UI‘\"E'\|‘ held

N [}es.uf Damages -

(2) System - (Views/ Merimen)
C Demaged Vehicle Phutegrephs Up!eaded

(3) Workshop Estimate/Assignment Form
N ALLPartscondition

Market Value fc for 0D cases
'Estumate Repair Cost for PRI {HSI TMI MSIG]
'Days of repair
ijahsed Amount

ﬁﬂﬁﬁ'f‘l

[4} Svstern WiewsfMenmen} B
C Resurvey photo Uploaded

¥-Date

Case Handler

epartment Check List (Case Handler

Typist

il

N-Date

%

A9

5

s

): Case handler to make sure the surveryor completed all required information.

CheckBy: [ VERON | £ll\$

Case Handler Date

*C: Critical *N: Non-Critical

sl Rolelsssls[SSISs]s|S S8 8]0

1A

): Case handler to make sure all information created by the assignment team are ACCURATE.

y-Date | N-Date

21/05/2014



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 19-3607188-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref . CC3MSG180035822/Svb
#2401 HONG LEONG BLDG SINGAPORE 04gsgy  0dte: 27022018 ﬂ””|||‘||m1l|ml| u |‘|
Code: MSG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLM 2166G Veh. Inspected SHB 118P
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 20/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 12/02/2018 Inspection Date 2000212018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BIIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




4/6/2018 Merimen e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAI“ su BFOLDER TRACI{IHG o

| Ntified s Subrmitted | Ady Assigned Tadjnm | Ay Ssubmitied [1r= Auth'ed

e TS T Haprznla—'_'_'_ A e pending for Survey |
Man | 12Feb 2018 112:32 | ! Report :
I | | it Adi Rpt | _ ) |_cancel Case

Raferance

I_sured GRAB RENTMP‘I‘ELTIJ. Co. Ren; Nu Zﬂlﬁl?ZDUG

Main v . |

gn!@_t:_'s"f' TAXISPTELTD, Co.Reg. No.i 196905363 ]

Vehicle Reg. 12/02/2018 08:00 - 159 _

I_Na SHB1 I'SP - e = - { L R Lose: 13 ‘Months and 14 Days From LTA Reg Date {Man ¥r}] E !
Pollqr,.waer | A29069766MKF [Cumprehunslve} \

C'E"'“_____""’"' _|_” 549383 I  NeteNo.. |Coverage: 01/02/2018 - 31/01/2019, ;

[vehicle Reg. | | |
Policy No.

NO. |SLM21666G y Mo |

r(I_nsu-«ed'a e SO, L

Il e, T :

| Repairer: EHF.T Auhnmothrn mnlm s Pte Ltd SWn»ndl:miﬂ &0 Wuadlands lm:lustnai Park E4, 757705 Woodlands - Tel: 6 68662628

Handiing |'I~'ISIE Insurance (Singapore) Pta. Ltd, (HQ) - Tel: +65 6827 7688 ... [Handled by Catherine Thia Shi i - 6594 2545)

| Insurer;

| adjuster: | K Auto Consultants , Pte Ltd (HQ) - - Tel; 6256-3561 . [Hand1ed by , Sebastian Yeang , Wai Keen] .. [Imm.Advlr.e due
e .ﬂﬁﬂ&ﬂgﬂl

|Drl~.rer,.fCu5tu |

dian TED LAI CHOON {), NRIC: 51597121E, Tel: 46582203386

|
I ——————

o | _ampo ot ]|

|Therc are nn- mall 'rur I:hls case
1
]

ALL ASSOCIATED TASKS® - " TViewAll| | Searcn Tasks | _Create New Task | _Complete | |

Due Date Priority Type Task Group Subject Handlar Assigned By Completed On Created On Done?

i Mo results.

hittns fainaapore. mermen .c:un'l.f-::lalmsﬁndax.r:fm?fusabﬂx=MTRadius.tar&Iuseacﬁun=dsp_clmhsaﬂer&casmd=59?595&mid=269031 &CFID=3165852TACF



462018

Tel: 6256-3561 Fax: &

Rich Text Editor, SYCDOCHrcontent

LKK Auto Consultants Pte Ltd icoregNoi1assoriser)

51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933

To: MSIG Insurance (Singapore) Pte. Ltd.
4 Shanton Way
#21-01 SGX Centre 2
Singapore 068807

Aftn:  Catherine Thia ShiYi

Insured Vehicle
Mo

TP Vehicle Mo
Make

Date of Inspection
Inspection At

Point of Impact | General Description of Damages

844-8805 Email sur@lkkauto.mm:assignments@&kauto.mm

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 06 Apr 2018

Preliminary Advice

s SLM2166G

: SHB118P
- TOYOTA PRIUS
: 20/02/2018

Accident Date < 12/02/2018
Assignment Date . 05/04/2018
Est. Duration of Repair - 2.00

: SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)
60 WOODLANDS INDUSTRIAL PARK E4

SINGAPORE 757705

The vehicle sustained impact { damages rear portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

8% 241950
5% 570.00
5% 0.00
88 570.00

55

5%
5%
5%
5%
58

The vehicle is economical/not econamical for repair.

(%)

The above survey was conducted on

a ‘without prejudice’ basis.

httﬂs:.f.fsingapure.mariman.cnnﬁclaimsﬁndax.cfm?1'uset:ux=MTRaﬂjustar&l‘usaactiun=d5p_rpts&mtmudesz&mam=ﬁa?395&axﬁd=zﬁgnz1&aﬂjcurrmt,rpen-



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 1 March 2018 12:47 PM

To: Sebastian Yeang (LKK Auto); Yeo poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
Cc: SUR: CS A Teamn; 'Leong Chee kwong'

Subject: RE: SHB118P

Dear Poh Suan,

Amount confirmed of $570 @ 2 working days

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

----- Original Message-———

From: Sebastian Yeang (LKK Auto)

Sent: Thursday, 1 March 2018 10:43 AM

To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC) <YeoPohsuan@smrt.com.sg=>

Cc: SUR <sur@lkkauto.com>; €5 A Team <cs-a@lkkauto.com=; 'Leong Chee kwong' <cheekwnngwega@gmail.mm:
Subject: RE: SHB118P

Dear Poh Suan
Please referto attachment for the finalization.
Thank You

Best Regards,
Sebastian | Automotive Assessor
LKK Auto Consultants

phone: 6256-3561 email; sebastianyeang@lkkautu.mml fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, §02-25 | 5(408933)

----- Original Message----

From: Yeo Poh Suan (Auto Sves/Ext Biz Swes/AR & SC/ARC) [rnailtr::-:‘feoPuhsuan@smrLcom.sg]
sent: Monday, 26 February 2018 6:45 PM

To: Sebastian Yeang (LKK Auto)

Cc: SUR: CS A Team; 'Leong Chee kwong'

Subject: SHB118P

Hi Sebastian,
Attached herewith the repair estimate of SHB 118P having Case No: TAX/02/18/2078.
There is no change to the approved amount of $570 @ 2 working days under part by part repair.

Cost of Repair invoice will be generated as approved.



Please finalize with me within 7 working day, thanks.

Aside Kwong,

please provide the before / after paint photos as per surveyor's request.

Thanks & Regards
Poh Suan

-----Original Message-—-

From: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
sent: Monday, 26 February 2018 5:01 PM

To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



Veron Chen (LKKAuto)

From: Yeo Poh Suan (Auto Svecs/Ext Biz Sves/AR & SC/ARC) <YeoPohsuan@smrt.com.sg>
Sent: Friday, 2 March 2018 9:10 AM

To: sebastian Yeang (LKK Auto)

Cc: SUR: CS A Team; 'Leong Chee kwong'

Subject: RE: SHB118P

Hi

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

----- Original Message-----

From: Sebastian Yeang (LKK Auto) [maiIm:SEbastian‘reang@lkkautn.mm]
Sent: Thursday, 1 March 2018 10:43 AM

To: Yeo Poh Suan {Auto Svcs/Ext Biz Swes/AR & SC/ARC)

Cc: SUR; CS A Team; 'Leong Chee kwong'

Subject: RE: SHB118P

Dear Poh Suan
Please refer to attachment for the finalization.

Thank You

Best Regards,

Sebastian | Automotive Assessor

LKK Auto Consultants

phone: 6256-3561 email: sebastianyeang@Ikkauto.com| fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | 5(408933)

----- Original Message-----

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC) [malltn:‘u’euPuhsuan@smn.cum.sg]
Sent: Monday, 26 February 2018 6:45 PM

To: Sebastian Yeang (LKK Auto)

Cc: SUR; CS A Team; 'Leong Chee kwong'

Subject: SHB118P

Hi Sebastian,

Attached herewith the repair estimate of SHB 118P having Case No: TAX/02/18/2078.

There is no change to the approved amount of $570 @ 2 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Aside Kwong,



Please provide the before / after paint photos as per surveyor's request.

fhanks & Regards
Poh Suan

-----0riginal Message-----

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Sent: Monday, 26 February 2018 5:01 PM

To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 28 February 2018 10:31 AM

To: ‘Catherine Thia’; 'Lee Chee Hwee'

Cc: KKLau; Accounts (LKKAuto); ‘Christopher Chionh’; SUR

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE
LTD,DOA; 12/2/2018, SHB 118P (TP VEHICLE), SLM 2166G (Ol VEHICLE)

Attachments: EST.pdf; GIA pdf

Dear Catherine/Dan,

please be informed that we had inspected the vehicle SHB 118P at M/s: SMRT AUTOMOTIVE SERVICES PTE
LTD, 60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705 on 20/2/2018.

Enclosed herewith a copy of TP’s GIA report and estimated cost of repair.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |0 Type:
Owner ID:

vehicle Details

Wehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

https://vrl.lta.gov.s g/Ita’vrl/action/enquireRebate ByPublicBe foreDeregInput?FUNCTION _...

Company

536%9K

5HB118F

No

21 Feb 2018
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2015

2ZR6609454
JTDKN36U105768515
100.0 kW (134 bhp)
$29,508.00

29 Dec 2016

29 Dec 2016

0

$5,000.00

Yes

28 Dec 2024

Page | of 2

21/2/2018




PARF/COE Rebate Enquiry

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Message

$3,750.00

28 Dec 2024

A - Car up to 1600cc & 97kW (130bhp)
8

$41,017.00

$35,131.00

$38,881.00

Page 2 of 2

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-

registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),

whichever is earlier.

The information contained herein is correct as at 21 Feb 2018

https://vrl. Ita.gov.sg;ltae‘vrh’actiunfenquireRcbateEyPublicBafﬂre DeregInput?FUNCTION_...

OK

21/2/2018



MER11ST2083E | BEMAT Autamative Servioos P Lid - Woodlands
ENTRY DATE & TIME: 1202018 105
ELBMITTED BY: B. Thaiyal Nayag

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Prease repart correctly the detads of 1he accident 1o speed ug the claims procass

3. Trim Farm must be complaled by the Policyhokiar andlor the Autnonsad Dever.

4 |nformation provised must be as fnathful and accurate as possible, Any wilful misrepresentation or wiholding of material facts may allow insurance companies 1o
repudiate policy anility

4. The ssue and asceplance of this Farm by insurance comMpanas is not an aamission of policy liability on the part of the insURNCE coMpanies

5. Any fatse reporting may be referred to the Palice for investigation.

&, Thie repart will pe forwarded by the inaurers of b GiA Records Management Cantre established Dy iha General Insurance Association of Singapora {GIA) for
archiving &nd thal copins of this repon will. for a fee, be made avaiable upon applcation by inarasted paries

7. By tha Iodgemant af this report 10 the Insurers, you hareby consant ko tha archiving of this report &t the centre and to copies of fhe report being made availabla
aforesaid,

ACCIDENT STATEMENT

Date Of Repord 1210272018 10:.54
Date OFf Accident 1210212018 D8:45
Exact Location Of Accident pMANDAI ROAD

Country/State of Lo3s SINGAPORE
DETAILS OF OWN VEHICLE

vehicle Registration Number SHB118P
InsurediPolicyholder

Marme Of Ragistered Qwner SMRT TAXIS PTELTD
Co Reg No 108005369K

Emall Address MHOEMAIL

Mobile Phone Mo

Alternative Phone Mo OFFICE-BO0O0000
Vehicle Particulars

Manufacturer TOYOTA

Maodel PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was being used at

s ot et HIRE AND REWARD

Are you claiming under your own insurance policy

for repair to your vehicla? NO

if Mo, Plaase state aclion to be taken THIRD PARTY

Vehicle Category TAXI

Insurance Company

Mame of Insurance Company MS EIRST CAPITAL INSURANCE LTD
Type Of Coveraga THIRD PARTY FIRE ANDIOR THEFT
Fleet Policy ¥ES

Policy Mumber D-17087562MFSH

Coaver Mole Number

Driver

Mame of Driver SIM KWANG LONG

MNRIC Mo 51472745]

Date Of Birth 19/12M1961

Qceupation OUTDOOR

Date Of Driving Pass 1211211979

Driving Experience 38 YEARS AND 2 MONTHS
Gender MALE

Mobile Mumber

Fax Mumber

Contact Number

Eiail Address MWOEMAIL

Page 1of 9



187A RIVERVALE DRIVE
13-854

Paostcode 541187
Was driver an employea of the Insured’s Company WO
if Mo, Relationship of the Driver with the Insured OTHER - HIRER

vehicle Registration Number of Driver's Own -
Wehicle -

Addrass

Insurance Company of Driver's Own Vehicle -

General Infermation of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waathar Conditions CLEAR
Road Surface DRY

Other Information
Was any fareign vehicle involved in this accident? NG

sumber af vehicles invalved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

: MO

ambulance?

Was any other malerial or property damaged? YES

| have been appreached by unknown person(s) MO

saliciting/offering acciden! claims assistance,

Number of Passangers (Including Driver) 2

Passenger 1 NAME: . UNKNOWN

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If ¥es,Please state which Police Station

Was notice of intended Prosecution given? M
If Yas,against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG MANDAI ROAD AT THE LEFT MOST LANE WITH A PASSENGER ON BOARD AND HAD
STOPPED DUE TO THE FRONT VEHICLE STOPPING AS TRAFFIC WAS CONGESTED AHEAD. OUT OF A SUDDEN, THE
VEHICLE SLM21666 FROM BEHIND COLLIDED ONTO THE REAR PORITON OF MY TAXL

Attachment(s)
Are accident photos available for attachmant? YES
Was there any video captured by Car Camera? YES

Ramarks/ Reasons: FILE TOO LARGE
Was there any audio recorded? WO
Vehicle Registration Mumber SLMZ166G

Yahicle Make/ModeliColour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver TEQ LAl CHOOM
MRIC/Passport Number S1887121E
Contact Number

Address

Postcode

Page 2 of 9



Insurance Company Name

Mature Of Damage
Mg, Of Passenger (Including Driver}

Page 3019



Sketch Plan Pg. 1

SKETCH PLAN

IMIPORTANT NOTICE

1. Please repost correctly the details of the ateident 1o speed up the elaims process.

2. This Farm must be lated byt ieyh nadfor the Authorsed Oriver.

3. Information provided must be a5 truthfyl and acqurate as possible, Any wilful misicpresentation ar varthhaoldng of matenial
facts may alhow iIRSUrance companies o reputliate policy liability.

4. Treissoe and scceptancs of this Form by insurante companing is ot an admission ol policy liabiliy on the part of the insurance
COMmpankes,

5. Any false reporting may be referred to the Police for mvestization.

&. The repat will be forwaided by the insurers of the Gla Records Management Centre established by the General Insurznce
Buseciation of Singapore [GlA) for archiving and that copies of this report wll for a fee be made available upon anpplication oy
interested pariles

7, Bythe lodgment of this repart to the indurers, you hereby consent to the archiving of this reporn at the centre and ta coples af
the report being made availalzla afaresaid

oo

Consent under the Persondl Data Pratéction Act [POPA)
| ungersiand, acknowledge, agree and consent that:

{a] Mg insurer, my woikshop ond iie General Insurance Association of Singapare (“GIA") mmayfare permitted to collect, usa,
disclose andfor process my personal datafpersonal information set aut in this |form) and any other personal information
provided by me or possessed by my insurer {calizctively the “Personal Information”) and disclose and Transfer such
Parsanal Informatian to all insursr(s) who have Insured vehicle(s] invalvad in this accident fall inserer(s] who bave msured
vehicle(s) involved in this accident shall be colleciively referred 10 as the "Insurers™), the Insurers’ wyors/law finms, the
Mianetary Authority of Singapore and arvy relevant government agency/authorily [such as the pofice), for Ihe purpose]s)
of

(i) processing. handiing @ndfor dealing with my chums including the settlement of thie clyims and any Agpcessary
mwestigations relating to the clams;

[ii] investigating the accident anelfor my clams,
(i) carrying ouwt and/or deating with my inslructicns ar responding te any enguiles by me;

(i) administering my claims [ineiuthing the mailing of rorrespandence, siatements, irvoices, repans or notices (o me,
which could invatve disclosuse of cartain personal datd about me 10 biring about delivery of the same as well as on the
external cover of envelopes/imarl paclzges); and/or

(v} complylng with applicable law 19 administering, processing, handiing and/or dealing with my daimi. fcallectively the
“Purposes”)

i} all insureris) wha have insured vetide{s) ivelved in this accident and the Insurass lawyess/law firms, may/are permitted
ta calloct, use, disclose andfar process my Personal Informatien for one or more of the above Purposes; and

[t) ey Persanal infenmation may/can be diselosed by amy of the Insurars andfor G1A to their third party service providers ar
agentsincluging their lawyers/law firms), which may b shed outside of Singapore, for one or more of the above Purposes.

(d}  my Personal Information will also be eoilacted and used to compile claims histary for the purpose of fraud detection.
investigation.and management in present and all future clain.

fe)  he information so collected under {d} atsove may be shared / gisclosed:

i} toallingurers and/ar any other third parties that assist in evaluating, investigating, canteolling ar managing frawd,
jegulators, law enforcement and governmeant aEENCias A5 YEAS0NE by reguired for the purposes stated, or

[ii} far complying with requiiements under any regulatians, laws or court orders,

2 op\® of "

Policyhoider's Sgnature Drriver's Sigrature Reporting Centre Personnel's Sgnature
Date & Tima. |if driver is.not the oelicyhakder) © N
Date & Tima: MAICFIN Mo

Page 4 of 9



Sketch Plan Pg. 2

SKETCH PLAM

A= Swp nd P @[ r

E-Ttemo>r 44§ @

DESCRIBE CIRCUMSTAMCES OF THE ACCIDENT

M

uj\v.{reguing particulzrs are true in every respect

Gl \G dde gh o

.-, 2 P

T = 5 5
Palicyhalder’s Signature Driver's Signadure Repacting Centre Personnel’s Signature
Date & Time (If driver is nat the policyhaider] Name;

Date & Ting: HRIC/FIMN Mo.:

Page 5of &



£ cmnnT
- T T AY

</

SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapaore 757705

SMRT Accident Vehicle Repair Estimates

FAX, Mumber

. BI6R5592

Estimator Telephone Number ; 68662623

Accident Reporting Mumber

- BBEEZETZ

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reqg. Date
Vehicle Type
Make

Maodel

Name of Driver
Type of Accident

Date ! Time of Accident

Accident Reported Date / Time !

Surveyor is Required?
Survey by
\ehicle is Towed Back?

Towed Back Date/Time

Replacement Vehicle issued? :

Accident Repair Job Card No

SHB118P
TAX02/18/2078
29/12/20186

TAXI

TOYOTA PRIUS
PRIUS

SIM KWANG LONG
HEAD TO REAR
12/02/2018 08:45:00 AM
12/02/2018 12:00:00 AM

Yes

Mo

No
000024094655

e

Special Instruction to ARC if any

SLMZ1666G

Prepared Date 20/02/2018 08:55;39 AM
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Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No ©  JTDKN36U105768515

Work Shop

summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

Meo. of Repair Days

Prepared / Adjusted By

Arc | Surveyor Sing Off Date

Prepared { Adjusted Date

Remarks

Mileage

Repair Completed Date / Time .

Quotation from ARC
338.00

558.00

1,007.62

280.00

2,183.62

0.00

3.00

20/02/2018 01:48:12 PM

Prepared Date : 20/02/2018 01:48:12 PM

Adjusted by Surveyor, if applicable
0.00

0.00

1,007.62

0.00

0.00

0.00
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B ill* Ehaa
}_

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quaotation No Invaice No
Cuotation Date Invoice Date
Invoice Amount Prepared Date !
TAX/02/18/2078 Page: 2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 o-a0 20
Total Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope
TO REPSRAY REAR BUMPER
TO RESPRAY BUMPER BEAM

Quotation from ARC

Adjusted by Surveyor, if applicable

378.00

o:ge— *©°

180.00

0.00

Total Spray Painting & Panel Beating

558.00

0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

TO TEST AND REFIX REVERSE SENSOR
SYSTEM

Quotation from ARC

Adjusted by Surveyor, if applicable

120.00

080 2

TO REPLACE SUNDRY PARTS 100.00 1000 se
TO WASH AND VACUUM 60.00 0.00 K
Total Other Costs 280.00 0.00

TAX/02/18/2078

Page: 3




Part 4 - Spare Parts / Material Usage

Part .F'uniun Stock No Part Mame Qty | List Price | Discount | Final Price ARC Surveyor Photos |
Numbier (%) (%) (%) Recommen| Approved | Attached
: d

£52158- 6505548 BUMPER REAR 1 458.60 25.00 343.95 Replace Replace .'l' Mo

47905 .
SENSOR REVERSE 1 180.00 0.00 180.00 Replace Feplace MNo
PIXEL STICKER 2. 60.00 0.00 120.00 Replace Replace / .MNo

52023- E505547 BEUMPER 1 205.70 25.00 154.27 Replace Replace Mo

12240 REINFORCEMENT 4
REAR

52016- ARM SUB-ASSY, RR 1 139.80 25.00 104.70 Replace  Replace . No

47030 BUMPER LH

52015- ARM SUB-ASSY, RR 1 139.60 2500  104.70 Replace  Replace  No

47050 BUMPER RH :

TOTAL MATERIALS 1,007.63 1,007.62
TOTAL MATERIALS(Discounted) | 1,007.62(1,007.62
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (%) (%) (s) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
TAX/02/18/2078 Page: 4



D fmm »’k’( ~ N SMRT Automotive Service Pte Lid

g LI AT ,." B0 Woodlands Industrial Park E4, Singapore 737705
' 1 Iy

X >3- == "D / / 0 - % (P : FAX Mumber ;63685592

Estimator Telephone Number : 6662623

/
i ."? : o |
;:, s ;:] i ll,f rif .'1’4 L\bfﬁ Accident Reporting Humber : BBBE2ET2

Section A - To be completed by claims Advisor/Duty officer at

SMRT Accident Vehicle Re air Estimates :
’ 202§ /1435
(

t Reporting Centre

Reg. No : SHB118PF
Ref. Mo ¢ TAX/02/M8/2078
Reg. Date 29/12/12016

Vehicle Type TAXI
Make

TOYOTA PRll%
Model PRIUS

Name of Driver SIM KWANG LONG ® ﬁ QQ/ rak
© HEAD TO REAR § rafb « ®

Date / Time of Accident f 12/02/2018 08:45:00 AM ey, ﬂ O ¢
Accident Reported Date ( Time 2:00:00 AM V
Surveyor is Required? : Yes iy [

Type of Accident

Survey by - Sebastian

Vehicle is Towed Back? : No /
Towed Back Date/Time -
Replacement Vehicle issued? | No
Accident Repair Job Card No © 000024094638
Special Instruction ta ARC,If any :
stmz1ese ME/ G FLF
BEFORE PAINT PHOTO FOR CHECK ITEM A4 RERLA ITEM PLEASE CALL SURVEYOR SEBASTIAN (LKK)
& Email :sebastianyeang @Ikkauto.com HF:900
Prepared Date c 20/02/2018 08y
A AL <
-;z/,,;a/ﬁ’/jwo f
Recording Camera Ig L__"_! ' B e — R
Radio Antenna l | V | s e il I
@Q R e
|# witness &7 Date @_Q_;J_‘;i ; e 03.4?(;“' __________
2 wilness ___  Date f e e g

X/02/18/2078 Page: 1




Section B - To be Completed by Service Aavisor, ACCIDENT MEPAIN Lelud

Chassis No ©  JTDKN36U105768515 Mileage : 0
\Work Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges + 338.00 200.00
Total Spray Painting Charges - 558.00 200.00
Total Material Charges . 663.67 120.00
Other Charges : 280.00 50.00
TOTAL : 1,839.67 2950 570.00
Lum Sum Total ; 0.00 0.00
Mo. of Repair Days : 3.00 2.00
Frepared ! Adjusted By ! SEBASTIAN ( LKK)
Arc | Surveyaor Sing Off Date . 20/02/2018 01:48:112 PM 20/02/2018 02:38:37 PM

i

Prepared / Adjusted Date

Remarks

Prepared Date : 20/02/2018 01:48:12 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No é”“f! 1 - M? Invoice No

Quotation Date Inveice Date
|nvoice Amount  : 0.00 7’74 L- Prepared Date . 2/20/2018 2:38:34 FM

TAX/02/18/2078 : Page:



Part 1 - Labour Works

EScope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 |/ 200.00 # ol i
Total Labour 338.00 200.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Guotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00

TO RESPRAY BUMPER BEAM 180,00 X 0.00

Total Spray Painting & Panel Beating 558.00 200.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO TEST AND REFIX REVERSE SENSOR 120.00 30.00

SYSTEM

TO REFLACE SUNDRY PARTS 100.00 20.00

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 280.00 50.00

TAX/D2/18/2078

Page: 3




Part 4 - Snare Parts | Material Usage

Part | Portion | Stock No Part Name Qty | List Price | Discount | Final Price | ARC Surveyor | Photos
Mumber (%) {96) (% Recommen| Approved | Attached
d
52158- 6505548 BUMPER REAR 1]458.60 100.00 |0.00 Replace Repair Mo R"
47905 hk
SENSOR REVERSE )(,1 180.00 0.00 180.00 Replace Check Mo }{
PIXEL STICKER \/2|60.00 0.00 120.00 Replace |Replace |No  /
52023- 8505547 BUMPER 1]205.70 oo 154.28 Replace Check Mo
12240 REINFORCEMENT | &
REAR \
52016- ARM SUB-ASSY, RR 1]139.80 30,00 104.70 Replace Check Ma ?{
47030 BUMPER LH j("
52015- ARM SUB-ASSY, RR ¢ 1]130.60 -;&:.DD 104.70 Replace Check Mo /-,(
47050 BUMPER RH « t
TOTAL MATERIALS 663.68|120.00
TOTAL MATERIALS(Discounted) 663.67|120.00 |
Added Spare Parts / Material Usage After Surveyor Signed off
Part Fortian Part Mame Oty | List Price | Discount | Final Price ARC Check | Surveyor LT
Number (s) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS |
/ ?/i@
L ; :’]ﬂ
TAX/02/18/2078 Page: 4




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreq.no199807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MSG18003822/5VBN2
Date: 09/04/2018
REFERENCE
m’;‘:g:‘_g MSIG Insurance (Singapore) Pte. Lid.  Policy No: A29060766MKF
Claimant . :
Vehicle No : SHB118P Insured Vehicle No: SLM2166G
Date of Loss:  12/02/2018 Nature of Claim: TP Claim No: 548383
ESCRIP TI E I
Reg No: SHB118P
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 27RB609454
Reg. Date: 29/12/2016 (Man, Year: 2015) Chassis No: JTDKN36U105TE8515
Colour: Maroon Odometer: 199923 km
Engine Capacity: 1798 cc
Market Value/Mew Car
i MR
Price:

Sum Insured (S§):

Market Value/New Car Price

C I E AT THE \'

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15

Front Left Side: Falken & mm Rear Left Side: Falken 6 mm

Front Right Side: Falken & mm Rear Right Side: Falken & mm

The shove values represent tha remaining fyre freads depth

COST OF CLAIMS Repairer's Adjuster's Difference Diff %

Parts 1,243.50 120.00 1.123.50 90.35

Miscellaneous ltems 0.00 0.00 0.00

Labour 1,176.00 450.00 726.00 61.73

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount (S$) 2,419.50 570.00 1,849.50 76.44

INSPECTION

Date of Assignment: 05/04/2018

Date Inspected: 20/02/2018 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
80 Woodlands Industrial Park E4
Singapare 757705

Estimated Period of Repair:

2.0 days

Adjuster: Sebastian Yeang Wai Keen

NOTE: This report represents our findings al
knowladge and abiity but any other labiify un

hrtpg:_.“a"singapnrr:.mcrimcn.c{)rm’c]aimsf index.c

Manager: VERON CHEN

the tirme and place of inspection stafed herain, Such inspection has been carried ouf to the besf of our
der any other circumstances 1§ hershy expressly excluded

fm?fusebox=MTRadjuster&fuseaction=ge... 9/4/2018




Adjuster Report Page 2 of 3

REPAIR DETAILS -
'Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Apr 2018)

| Parts: 144 TOYOTA PRIUS 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHE1 18F) '
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are | preﬁxﬂ with an asl,e_ris?c Bom

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 2 *PIXEL STICKER (SN) Mecessary 120.00F “120.00F
2 1 *SENSOR REVERSE Mot Mecessary 180.00F vF
3 1 *BUMPER REINFORCEMENT REAR Mot Necessary 20570F “F
4 1 *ARM SUB-ASSY,RR BUMPER LH Mot Necessary 13960F *F
5 1 *ARM SUB-ASSY RR BUMPER RH Mot Mecessary 139.60F *F
6 1 *BUMPER REAR Repair 458 60 F ~F

F=Franchise parl

Total Parts (S§) 1,243.50 120.00

| Report was unsubmitted during this print-out. |

https://singapore. merimen .cnm-’c].aim:sf"index.cfm’.’t‘usebux=MTRadjusicr&ihseactiﬂn=ge... 9/4/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 458.00 230.00
2 SPRAY PAINT New 558.00 200.00
3 TO REPLACE SUNDRY PARTS MNew 100.00 20.00
4  TOWASH AND VACUUM New 60.00

Gross Labour Cost (S5) 1,176.00 450.00

Report was unsubm

itted during this print-out.

< END OF

https://sin gapore.merimen.com/claims/index.c fim

ESTIMATES >
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