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survey Department Check List {Case Handler)

Reference No. : MSl[kV- 18ec 385t I Svb
Policy Type: OD / TP / TP RES / TL/ EVA

|

CheckBy: [ VERON [ »ol3lg
Case Handler Date

*C: Critical *N: Non-Critical

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date N-Date ¥-Date | N-Date
€ Reference No. - - v
C CustomerCode
N Assign From
- c {Assign Date B v
; C Veh No (Inspected) B v
. € VehNo(Insured) v
c 'D.0. A 7 - - N _ v
C Polacy No v
C :Claim No v
C  .Insurance Authorisation {CA /REV/REP) .
| C Report Type v
| C |weekend Charges 7
N Survey held at/Repairer v
€ |Excess B )
Surveyor { ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form
| € Vehicle No v
C Regn Month/Year v
! N Veh'icle Type v
N Make & Model ) . -
i c Engine Capacity. (C. C) ) o o v
N  Colour v
c Odometer {Sp. Readrng) T v
c Chassis No N v
N General Condltlon v
N Steenng v
| N Brake v
N Modification (Modl) v
3 c | Tyre Size i
L N Tyre Make v
C Tyre Balance o v
C |Date of Inspection o v
N _{Survey held - v
. N |Des.of Damages ] v
{2) System - (Views/Merimen)
" 'c__'Damaged Vehicle Photographs Uploaded [ | 1
{(3) Workshop Estimate/Assignment Form
; N 'ALL Parts condition ~ v
1( C ‘Market Value for OD cases )
_ C__|Estimate Repair Cost for PRI (RSI, TMI, MSIG)
L C Days of repair Vv
' C Finalised Amount - v
+ C |Re-inspection Cases to Finalize within 5 Days
(4} System - (Views/Merimen) - _ _
€ [Resurvey photo Uploaded v | | ]

21/05/201«



National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVELTD Ref  NS/INC18003821/Svb
oD NTLC TRABE MR
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  27-02-2018
189556
Code: INC4
ol L - Policy Partlculars - THIRD PARTY CLAIM .
[insured Veh,  YP 62078 Veh. inspected SHC 4698A
Policy No. 5090750114 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 22/02/2018
2,00 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3, i ~“Conditions of Tyres S e
Size Make Balance a
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. : - Description of Damages
See o General Information o
Accident Date  21/02/2018 Ilnspection Date 22/02/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Remarks
A)THE INSPECTION WAS CONDUCTED ON A' 'WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Policy Search

.
“y

Page 1 of 1

eBaoTech GeneralClaim
Hello, NAC_PAYA_UBI_800601 + Change Langyage » Change Password ' Log Out
My Desktop Policy Query 4
Matice of Loss : ’ e
¢ Policy No. [ f Date of Accident Riozzos 1721
Vehicle No.{For Motor) [rre2078 !
. Policyholder Palicyholder Vehicle Insured Commence
Select Falicy No, Name NRIC Product  Caver Type No Onject Date Expiry Date
RAFFLES
N .
5090750114 NELOCATION 2015238064 GOV Compremensive YP62078  YP62078  04/0S/2017 03/05/2018
PTE LTO

http://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do

27/2/2018



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner 1D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

https://vrl.lta.gov.sg/lta/vrl/action/enquircRebateByPublicBeforeDeregInput?FUNCTION ...

Company

5369K

SHC4698A

No

23 Feb 2018
TOYOTA

PRIUS TAXI (SMRT)
Marocn

2014

27ZR6177416
JTDKN36U005751088
100.0 kW (134 bhp}
$32,920.00

24 Sep 2014

24 Sep 2014

0

$8,088.00

Yes

23 Sep 2022

Page 1 of 2

23/2/2018



PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount: $6,066.00

Intended COE Rebate Details

COE Expiry Date: 23 Sep 2022

COE Category: A - Car up to 1600cc & 97kW (130bhp}
COE Period(Years): 8

PQP Paid: $50,704.00

COE Rebate Amount: $29,049.00

Totai Rebate Amount: $35,115.00

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 23 Feb 2018

OK

hitps://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBefore DeregInput?FUNCTION_...  23/2/2018
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MSR118024859 / SMRT Automotive Services Pte Ltd - Woodiands
ENTRY DATE & TIME: 210272018 09:32
SUBMITTED BY: B. Thaiyal Nayagi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyhaider andfor the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability,

4. The issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Pollce for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemant Cenire established by the General Insurance Assaciation of Singapore (G1A} for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By tha lodgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of the raport being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 21/02/2018 09:32
Date Of Accident 21/02/2018 06:45
Exact Location Of Accident LORNIE ROAD TOWARDS BISHAN
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SHC4698A
i tre Policynolder. == TS s pEmaaREl haiTT e
Name Of Registered Owner SMRT TAXIS PTELTD
Co Reg No 198805369K
Email Address NOEMAIL
Mobile Phone No

Alte

QFFICE-80000000

; R AR L e g S Sk o S
Manufacturer TOYOTA
Model PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was being used at

time of accident HIRE AND REWARD

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If No, Please state action to be taken THIRD PARTY
Vehicle Category

Name of Insurance Company

Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy YES
Policy Number D-17087562MFSH

Cover Note Numbe

Name of Driver TAN KOON HIAN

NRIC No S$1723233|

Date Of Birth 28/08/1965

Occupation OUTDOOR

Date Of Driving Pass 05/12/1990

Driving Experience 27 YEARS AND 2 MONTHS
Gender MALE

Mobile Number

Fax Number

Contact Number
EMail Address NOEMAIL
Page 1 of 11



Address BLK 671 WOODLANDS DR 71

Postcode 730671
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Informatio

et e AR ST R S + [RREF- T E i S

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR

DRY

i

..,.ﬁ.:‘-ﬁ‘ ‘&’ 2 13 P iy
nt?

volved in this accide

Number of vehicles involved in the accident
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver} 2

Passenger 1 NAME: - UNKNOWN
GENDER: : MALE

Was the
If Yes,Please state which Police Station

accident reported to the police? NO

Was notice of intended Prosecution given? NO

e e e S ISR %

1 WAS TRAVELLING ON THE EXTREME RIGHT LANE ALONG LORNIE ROAD TOWARDS BISHAN WITH ONE PASSENGER
(FEMALE CHINESE} ON BOARD. SUDDENLY A LORRY YP6207B WHICH WAS TRAVELLING ON MY LEFT CUT TOWARDS
MY LANE ABRUPTLY AND COLLIDED ONTO THE LEFT PORTION OF MY TAX:E. THIRD PARTY MENTIONED THAT THE

ROAD IS TOO NARROW WHICH RESULTED IN THE COLLISION

iox !

S R P s it RS

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number YPG6207B

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category GOODS VEHICLE
Name of Driver EZWANN BIN TOMIN
NRIC/Passport Number 582115248

Contact Number

Address

Postcode

Insurance Company Name
Page 2 of 11



Y Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 11



Sketch Plan Pg. 1
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Policyholder's Signature Drlver's Signature Reporting Centre Personnel’s Signature
Date & Time: (if driver Is nat the policyholder} Name:
Date & Time:  Mtf>{ Sof NRIC/FIN No.:

afko iR

Page 4 of 11
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Sketch Plan Pg. 2

SKETCH PLAN
2REILE L

PORTANT NOTICE

Lol o

Please report correctly the details of the accident to speed up the claims process.

This Form mu;t be completed by the Policvholder and/or the Authorised Briver.

information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhelding of material
facts may allow Insurance companies to repudiate policy fiability,

The issue and acceptance of this Form by insurante companies s not an admission of policy liability on the part of the insurance
companies.

Any false reporting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {GIA) for archiving and that copies of this report will for a fee be made avallable upon application by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

..‘- Consent u'r_l'der the Personal Data Pratection Act {POPA]

1 understand, aclknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapora ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Infarmation™) and disclose and transfer such
Personal Information 1o all insurer{s) who have insured vehicle{s) involved in this accident {all insurer{s} who have insured
vehicle{s) involved in this accident shall be collectively referred to as the "insurers”), the insurers’ lawyers/law firms, the
Moneté‘w Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s}
of i

ory

(i) procesging, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my claims;
(tii} carrying out and/or dealing with my instructions or responding to any enguiries by me;

(iv} administering my claims {including the mailing of correspondence, statements, invoices, reports or notices te me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) attinsurer{s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Infarmation for one or more of the above Purposes; and

{c} my Personal Information mey/can be disclosed by any of the Insurers and/or GA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of $Ingapore, for one or more of the above Purposes.

{d) my Personal Informaticn wilt also be collected and used to compile claims history for the purpose of fraud detecticn,
investigation and management in present and all future claims.

{e}) the informatian so collected under {(d) above may be shared f disclosed:l

{i} to all insurers and/or any other third partles that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with reguirements under any regulations, laws or court orders.

"}\

ro 2

Poli

Date

‘Hi@j@t’ure Driver's Signature Reporting Centre Personnel’s Signature
wkrﬁm: o {If driver is not the policyhalder) Name:

Date & Time: Dif D f>ord NRIC/FIN No.:
0 JD AR

Page 5 of 11



Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Phpto
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SMRT Accident Vehicle Repair Estimates

\ SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

FAX Number

: 63685592

Estimator Telephone Number : 68662623

Accident Reporting Number : 68662672

PTUC

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time :
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? -
Accident Repair Job Card No
Special Instruction to ARC if any
TOWED $40/YP8207B
Prepared Date

SHC4698A
TAX/02/18/2118
otiotieo0 4 [ ' A
TAX|

TOYOTA PRIUS

PRIUS

TAN KOON HIAN

SIDE SWIPE
21/02/2018 06:45:00 AM
21/02/2018 12:00:00 AM
Yes

Yes
21/02/2018
No
000024094671

21/02/2018 10:16:30 AM

G555 saRg
L5 A

s

402/18/2118

LKK Auto Consultants hence notify
S‘(B"ﬁ*\fm : the Repairer of the following:
f » To resurvay befora/afier spray painting
T""' %% - » To display damaged pari(s) duing resurvey
« Parts prices are subject to confirmation
:  Third party survey is on a “Withou! Prejudics” basis
k\”{ S ?\EQ«'\C : -Noilegalmodiﬁmﬁm(i)iulbdedwn
« Supplementary item(s) must be
N Mok S e is subject to final approval from insurance Company
e ey ’ ™
" a Acknowiedged by Repairer
P\:\LT < Ih‘\“ (s ‘)6\ \\\k mm':

W
R

Page:

1




—m e — — w e

Chassis No
Work Shop

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date

Remarks

RN AR R AW FIWNWIMWL VWA WELHILLG

Mileage

Repair Completed Date / Time :

Quotation from ARC
1,690.00

3,348.00

7,771.66

1,730.00

14,539.66

14,550.00

10.00

21/02/2018 02:09:22 PM

Prepared Date : 21/02/2018 02:09:22 PM

Adjusted by Surveyor, if applicable
0.00

0.00

7,771.66

0.00

0.00

0.00

60,

X &m,gg

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date

Prepared Date :

AX702/18/2118

Page: 2




Part 1 - Labour Works

Job Scope

Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH PORTION 1,690.00 0.8, TCD
Total Lahour 1,690.00 0.00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 008 woo
TO RESPRAY FRONT FENDER LH 378.00 000~ oo
TO RESPRAY APRON PANEL LH 180.00 0.00
TO RESPRAY RIM 360.00 000 | oy
TO RESPRAY FRONT PILLAR LH 180.00 0.00
TO RESPRAY FRONT DOOR LH 378.00 960 w0
TO RESPRAY ROCKER PANEL MOULDING 180.00 080 too
TO RESPRAY REAR DOOR LH 378.00 080~ 2y oo
TO RESPRAY REAR FENDER LH 378.00 086 wo o
TO REPSRAY REAR BUMPER 378.00 0.00 >
TO RESPRAY VIEW MIRROR 180.00 T80 s
Total Spray Painting & Panel Beating 3,348.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicabie
TOWING CHARGE 80.00 0.00 X
F'O CHECK WIRING AND SYSTEM FUNCTION 80.00 0766~ 30
{géﬂ\APPLY RUST-PROOFING ON AFFECTED 200.00 006~ ¢,
O REMOVE AND REFIT TYRE RIM (SPRAYING  [240.00 86— 2.,
>URPOSE)

"0 REMOVE AND REFIT TYRE 120.00 0.00
‘O REMOVE & REFIX FRONT LHS/RHS QUATER [120.00 068 <,
5LASS

‘O PROVIDE LABOUR & MATERIAL FOR SOLAR |250.00 0.00 o
ILM (NET)

'O TRANSFER DOOR MECHANISM 240.00 060 o
O REMOVE & REFIT REAR QUARTER GLASS LH [120.00 0.00 ¢
O REPLACE SUNDRY PARTS 100.00 008 3
O WASH AND VACUUM 60.00 0.00 ~¢

O REMOVE AND REFIX WING MIRROR 120.00 080 2,
otal Other Costs 1,730.00 0.00

AX/02/18/2118

Page: 3



Part 4 - Spare Parts / Material Usage

Part “! Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number | ($) (%) (%) Recommen| Approved | Attached
Bl d
52119- 6505517 BUMPER FRT 1{482.00 25.00 361.50 Replace Replace (\ No
47930
90467- BUMPER CLIPS 112.10 25.00 1.57 Replace  |Replace /n |No
07211 v -
53802- 68505558 FENDER FRT/LLH 11723.40 25.00 542 55 Replace Replac?F . f\lo
47050 AR,
75374- NAME PLATE 1151.80 25.00 38.92 Replace Replace No
47051 (HYBRID) NE| ¢
53876- 6505554 FENDER LINER 1[171.70 25.00 128.77 Replace Replacex. No
47030 FRT/LH
53852- FENDER LINER PAD, 1]49.30 25.00 36.97 Replace Replace ¥ No
47020 FR WHEEL. LH
53702- FENDER APRON SUB 11637.80 25.00 478,35 Replace Replacen |No
47050 FRT/LH :
42611-- 6505658 WHEEL DISC. FRONT 111,484 .20 25.00 1,113.15 Replace Replace No
47140 K
(Frt)
6503707 TYRE 11126.74 0.00 126.74 Replace Repiacex No
62120- QUARTER GLASS 1(234.90 25.00 176.17 Replace Repla? No
47021 FRT/LH Nig|
COMMO SEALANT W/SCREEN 1|37.00 0.00 37.00 Replace Repla No
N Ne¢
67002- 6505529 DOOR FRT/LH 11894.40 2500 670,80 Replace Repla)cf No
47070 3 o
61132- PILLAR, FR BODY, LH 11363.10 25.00 272.32 Replace Replace » |No
47030 .
68740- HINGE LOWER LHF, 1190.10 25.00 67.57 Replace Replace No
12120 DOOR J g
68720- HINGE UPPER LHF, 1180.50 25.00 60.37 Replace Replace‘/ No
15151 DOOR 7
68610- CHECK ASSY, FR 11150.30 25.00 112.72 Replace Replace™ |No
47021 DOOR,
75720- DOOR BELT FRT/LH 1]169.20 25.00 51.90 Replace Replats;, No
47021 NEd
69802- DOOR REGULATOR 1]224.80 25.00 168.60 Replace Replace No
52070 SUB-ASSY, ~
FRT/REAR LH
69210- DOOR QUTER 11370.80 25.00 278.10 Replace ReplaceR No
74030 HANDLE FRT/LH
STICKER DECAL 1]60.00 0.00 60.00 Replace Replace No
SMRT (DOOR) v MYc
75852- MOULDING BODY, LH 1{673.60 25.00 505.20 Repiace Replace No
47900 | =
37004- 6505487 DOOR RR/LH 11954.50 25.00 715.87 Replace Replace No
47080 R
PIXEL STICKER 1]60. 60.00 Rep! Repl
00 0.00 0 eplace eplace /0[:& .
38760 HINGE UPPER LHR, 1181.70 25.00 61.27 Replace Replace No
20122 DOOR b
38780- HINGE LOWER LHR, 1]72.20 25.00 54,15 Replace Replace~/ [No
52031 DOOR
38630- CHECK ASSY, RR 11150.30 25.00 112.72 Replace Replace % |No
}7031 DOOR,
i9211- DOOR QUTER 1169.80 2500 52.35 Replace Replace No
4020 HANDLE RR/LH R
i1602- 6505476 FENDER RR/LH 1]766.80 25.00 575.10 Replace Replace p\ No
7081
Page: 4




) Ly LIDdL FILE LISCOUNL | Finai rrce ARG Surveyor Photos
Number (%) {%%) (%} Recommen| Approved | Attached
- d
TCOMMO SMRT LOGO 1]7.80 0.00 7.80 Replace Repra? No
N N B
' COMMO STICKER DECAL 6555 1121.60 0.00 21.60 Replace Replace  |No
N 8888 r\)‘:(
62720- QUARTER GLASS 1]168.10 25.00 126.07 Replace Replace No
47031 RR/LH X
COMMO SEALANT W/SCREEN 1137.00 0.00 37.00 Replace ReplaceX No
N
42611 6505658 WHEEL, DISC 1]11,490.20 25.00 1,117.65 Replace Replace)< No
47140
52159- 6505548  [BUMPER REAR 1(458.60 2500 [34395 Replace  [Replace, , [No
47905
PIXEL STICKER 1160.00 0.00 60.00 Replace Replace ¢ [No
87940- 6505599 MIRROR ASSY, LH 1]1,224,90 25.00 918.67 Replace Repla? No
47310 Imp,
87945- 6505597 COVER, QUTER 11107.40 25.00 80.55 Replace Replace ﬁ No
74010 MIRROR, LH
TOTAL MATERIALS 9,634.09)9,634.02
TOTAL MATERIALS(Discounted) 7,771.66|7,771.66
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number % (%) ($) Check Check
TOTAL SUPPLEMENTARY MATERIALS
AX/02/18/2118 Page: 5




C

4 tDm{

[

2-3-ly /1534
2-3- /z(/w: 14
SMRT Accident Vehicle Repair Estimates

SMRT Autemotive Servico Pte Ltd

60 Woodtands Industrial Park £4, Singapore 757705
FAX Number : 63685592

Estimator Telephone Number : 68662823

Accident Reporting Number - 68662672

2Ly fle 3¢

Section A -To be completed by claims Advisor/Duty officer at Accident Reporting Cantre

Reg. No

Ref. No

Reg. Date
Vehicle Type
Make

Mode!

Name of Driver
Type of Accident

Date / Time of Accident

Accident Reported Date / Time

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued?

Accident Repair Job Card No

SHC4698A
TAX/02/18/2118
OHOHH900 24 |04 l"")'(“"
TAXI

TOYOTA PRIUS

PRIUS

TAN KOON HIAN

SIDE SWIPE

21/02/2018 06:45:00 AM
21/02/2018 12:00:00 AM
Yes

: Sebaswian

. Yes.~

21/02/2018

No

000024094671

Special Instruction to ARC,if any :

TOWED $40/YP62078B
BEFORE PAINT PHOTO AND

SURVEYOR SEBASTIAN (LKK)

LUMPSUM REPAIR
Prepared Date

NTnl L

AFTER PAINT PHOTO ,FOR

21/02/2018 10:16:30 AM

./' :

CHECK ITEM AND REPLACE ITEM PLEASE CALL
& Email :sebastianyeang @Ikkauto.com HP:90036121

439253 Tan. 1310V

Recording Camnera

Radio Antenna

18 witness _ [ e

2"witness
—_———

(P Z/g//g’ /. Séfgg,\“i 0 02018

X/02/18/2118

Date

L]
L]

(l/’z//l/{‘/

Date

L

E 12
"KM 9247

(287 Ceiven

I

(]
1

Yhra in

H 1

™
bty
v 2inied

.
sonitn S{'.‘;s.!i‘.ateinzz// fpaing: 4
Tiraa 1.7 ;iver:; :Z

E_/\< — o

4 £ L

.~ e —
S zaciven by (BEGRT)

R




WELLIWVI T Y NG WUINPIGIGU BY OB VILE AUYIDUI, ALLIUBIL Repdll welllae

‘Chassis No :
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared ! Adjusted Date
Remarks

Mileage

Repair Completed Date / Time :

Quotation from ARC
1,690.00

3,348.00

3,761.10

1,650.00

10,449.10 14, WIS. 64
0.00

10.00

21/02/2018 02:09:22 PM

Prepared Date :  21/02/2018 02:09:22 PM

Adjusted by Surveyor, if applicable
850.00

1,300.00

2,729.10

-529.10

4,450.00

0.00

7.00 /'I

SEBASTIAN (LKK)

22/02/2018 02:34:16 PM

FRK

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QuotationNo - Q N -1§03-6 244 Invoice No

Quotation Date P)\??

Invoice Amount

Invoice Date

Prepared Date :

TAX/02/18/2118

Page:

2




DELUUH L - UEldHIS OF Repair csumailes

Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH PORTION 1,690.00 950.00 /
Total Labour 1,690.00 950.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 200.00 /
TC RESPRAY FRONT FENDER LH 378.00 200.00 /
TO RESPRAY APRON PANEL LH 180.00 0.00

TO RESPRAY RIM 360.00 50.00 /
TO RESPRAY FRONT PILLAR LH 180.00 100.00 /
TO RESPRAY FRONT DOOR LH 378.00 200.00 /
TO RESPRAY ROCKER PANEL MOULDING 180.00 100.00
TO RESPRAY REAR DOOR LH 378,00 . 200.00
TC RESPRAY REAR FENDER LH 378.00 200.00 -/
TC REPSRAY REAR BUMPER 378.00 0.00

TO RESPRAY VIEW MIRROR 180.00 50.00 /
Total Spray Painting & Panel Beating 3,348.00 1,300.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 3000
TO APPLY RUST-PROOFING ON AFFECTED 200.00 4000 -
AREA
TO REMOVE AND REFIT TYRE RIM (SPRAYING  {240.00 30.00 /
PURPOSE)
TO REMOVE AND REFIT TYRE 120.00 0.00
TO REMOVE & REFIX FRONT LHS/RHS QUATER [120.00 50.00 /
GLASS .
TO PROVIDE LABOUR & MATERIAL FOR SOLAR |250.00 250.00
FILM (NET) /
TC TRANSFER DOOR MECHANISM 240.00 12000
TO REMCVE & REFIT REAR QUARTER GLASS LH[120.00 0.00
TO REPLACE SUNDRY PARTS 100.00 2000 /
TO WASH AND VACUUM 60.00 0.00 i
TO REMOVE AND REFIX WING MIRROR 120.00 3000 /
Ltump Sum Adjustment by Surveyor 0.00 -1,089.10
Total Other Costs 1,650.00 -529.10
1oy1S - 6%

TAX/02/18/2118

Page: 3




Part 4 - Spare Parts / Material Usage

. Part Portion | Slock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor Photos
Number (%) (%) (8} Recommen| Approved | Attached
d
52119- 6505517 |BUMPER FRT 1{482.00 100.00 [0.00 Replace |Repair No 7
47930 I~
90467- BUMPER CLIPS 10/2.10 25.00 16.75 Replace Replace Ne .
07211 A
53802- 6505558 |FENDER FRT/LH 1723.40 25.00 |542.55 Replace [Replace |[No
47050 L ALw
75374- NAME PLATE 1/51.90 25.00 |38.92 Replace |[Replace {No
47051 (HYBRID) %
53876- 6505554 |FENDER LINER ol171.70 25.00 [0.00 Replace  |Notgiven [No B
47030 FRTILH X
53852- FENDER LINER PAD, 0]48.30 25.00 0.00 Replace [Notgiven |MNo
47020 FR WHEEL. LH X »
53702- FENDER APRON SUB{  1|637.80 2500 [478.35 Replace |Check No ,, | ¥
47050 FRT/LH X
42611~ 6505658 |WHEEL DISC. FRONT 1(1,484.20 [100.00 |[0.00 Replace |Repair No ,
47140 f~
(Frt)
8503707 |TYRE 0]126.74 0.00 0.00 Replace [Notgiven |No X i/
62120- QUARTER GLASS 11234.90 2500 [176.17 Replace |Replace  |No 1"
47021 FRT/LH e
MMO . —
SO SEALANT W/SCREEN 1[37.00 0.00 37.00 Replace Replace No / W
67002- 6505529 |DOOR FRT/LH 1|894.40 25.00 [670.80 Replace |Replace |No /
47070 ﬁl‘”?/%
61132- PILLAR, FR BODY, LH 11363.10 2500 (272.33 Replace  |Check No , |23y
47030 X
B68740- HINGE LOWER LHF, 1190.10 25.00 87.57 Replace |Replace No / 4 7
12120 DOOR .
68720- HINGE UPPER LHF, 1(80.50 2500 |60.37 Replace |Replace |No / 7
15151 DOOR 7
B68610- CHECK ASSY, FR 1{150.30 25.00 112.73 Replace |Check No . . |A%U
47021 DOOR, K
75720- DOOR BELT FRT/LH 1/69.20 25.00 51.90 Replace Replace No // A g
47021 - C
69802- DOOR REGULATOR 1{224.80 25.00 |168.60 Replace  [Check No Ay,
52070 SUB-ASSY, X
FRT/REAR LH
69210- DOOR OUTER 1]370.80 100.00 |0.00 Replace  |Repair No 2
74030 HANDLE FRT/LH /<
STICKER DECAL 1/60.00 0.00 60.00 Replace |[Replace [No .~ A
SMRT (DOCR)
75852- MOULDING BODY, LH 1(673.60 100.00 J0.00 Replace |Repair No jfi
47900 .
37004~ 6505487 |DOOR RR/LH 1|954.50 100.00 [0.00 Replace  |Repair No =
47080 AN
PIXEL STICKER 1|60.00 0.00 60.00 Replace [Replace |No .~ | U
38760- HINGE UPPER LHR, 0/81.70 2500 {0.00 Replace [Notgiven [No
20122 DOOR Y]
38780- HINGE LOWER LHR, Q)72.20 25.00 0.00 Replace Not given [No
52031 DOOR X
38630- CHECK ASSY, RR 0]|150.30 25.00 0.00 Replace |Notgiven [No Y,
£7031 DOOR, X Y
38211- DCCR QUTER 1|69.80 100.00 }0.00 Replace Repair No 7
74020 HANDLE RR/LH -
51602- 6505476 |FENDER RR/LM 1/766.80 100.00 |0.00 Replace  |Repair No '
17091
Page: 4



Can [RYIEUVIY WALR TV ral NaIiG WY | LISLCNIGE | LASCOWIIL | miriae rrce Ao Surveyor HNoos
Number- (%) (%) (3 Recommen| Approved | Attached
d
. COMMO SMRT LOGO 1|7.80 0.00 7.80 Replace (Replace |No
N I
COMMO STICKER DECAL 6555 1]21.60 0.00 21.60 Replace Replace No /'
N 86888 1
62720- QUARTER GLASS 0/168.10 25.00 [0.00 Replace  |Notgiven |No
47031 RR/LH X
COMMO SEALANT W/SCREEN 0{37.00 0.00 0.00 Replace Not given  [No %
N X
42611- 6505658 WHEEL, DISC 0]1,490.20 25.00 0.00 Replace Notgiven |[No
47140 b
52159- B505548 BUMPER REAR 0]458.60 25,00 0.00 Replace Notgiven |No
47905 X
PIXEL STICKER 0]60.00 0.00 0.00 Replace Not given |No X A
87940- 6505599 MIRROR ASSY, LH 111,224.90 25.00 918.67 Replace Replace No /
47310 -
87945- 6505597 COVER, OUTER 1]107.40 100.00 |0.00 Replace Repair No
74010 MIRROR, LH 1~
TOTAL MATERIALS 3,761.13|2,729.10 ’
TOTAL MATERIALS(Discounted) 3,761.10(2,729.10
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number ($) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
272917 7
& quoto? 7
i
o ‘5?é3 //
- -t ¥
_ﬂkﬂ, . %}. E ! P S;é‘
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FAX/02/18/2118
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“Veron Chen (LKKAuto)

M

From: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC) <YeoPohsuan@smrt.com.sg>
Sent: Monday, 19 March 2018 11:16 AM

To: Sebastian Yeang (LKK Auto)

Cc: SUR; CS A Team; 'Leong Chee kwong'

Subject: RE: SHC4698A

Hi

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

----- Original Message-----

From: Sebastian Yeang (LKK Auto) [mailto:SebastianYeang@Ilkkauto.com]
Sent: Monday, 19 March 2018 9:43 AM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)

Cc: SUR; CS A Team; 'Leong Chee kwong'

Subject: RE: SHC4698A

Dear Poh Suan

Please refer to attachment for the finalization.
Thank You

Best Regards,

Sebastian | Automotive Assessor

LKK Auto Consultants

phone: 6256-3561 email: sebastianyeang@Ikkauto.com| fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | ${408933)

-----0riginal Message--—--

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Wednesday, 14 March 2018 11:29 AM

To: Sebastian Yeang (LKK Auto)

Cc: SUR; CS A Team; 'Leong Chee kwong'

Subject: SHC4698A

Hi Sebastian,

Attached herewith the repair estimate of SHC 4698A having Case No: TAX/02/18/2118.

There is no change to the approved amount of $4,450 @ 7 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Aside Kwong,



Please provide the before / after paint photos as per surveyor's request.

Thanks & Regards
Poh Suan

From: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC)
Sent: Tuesday, 13 March 2018 3:53 PM

To: Yeo Poh Suan {Auto Svcs/Ext Biz Svcs/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



National Assessment Centre Services
51 Ubi Ave 1 #}1-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reqg. No: 52983356E GST Reg. No. 20-0405911-H

Thatcham es_cr_ibe

NTUC INCOME INSURANCE CO-OPERATIVELTD Ref:  NS/INC18003821/Svbe2
Fos TS Tt U MR
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  23-03-2018
189556
Code: INC4
1. e Policy Particulars R
Insured Veh. YP 62078 Veh. lnspected SHC 4698A
Policy No. 5000750114 Coverage (3$) 0.00
Claim No. MT/0985203-002 Excess ($) 0.00
Assign From Assign Date 22/02/2018
2. S Vehicle Particulars & Condition 74 .
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTDKN36U005751088 Colour MAROON
Odometer - Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3' ‘ B . i g
Size Balance
R/H Front Tyre |195/65R15 FALKEN 6 mm
L/H Front Tyre |195/65R15 FALKEN 6 mm
R/H Rear Tyre |195/65R15 FALKEN 6 mm
L/H Rear Tyre 185/65 R15 FALKEN 8 mm
4 - Description nages Sk
THE VEHICLE SUSTAINED DAMAGES AT THE (/S BODY.
DAMAGES SEE DETAILS. ]
S. ' ' General Informati Slelantb e N S
Accident Date  21/02/2018 |inspection Date 22/0212018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
8a. : : - o
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
7 i '-,,aA

Sh. - Estimate Day8 ¢ (e
]ESTIMATED NORMAL PERIOD FOR REPAIR: E; Worklng Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4638A

Page No.:1 of 2

g

Description of | § o

e

1

(=]

—A - & & & a2 A& -2 A& & 2 A& & A A& A& A2 & A A& 3 =3 =k =2 =2 = =3 =k =2

REPLACEMENT OF PARTS
BUMPER CLIPS (DISC 25%)

FENDER FRT / LH (DISC 25%)

NAME PLATE (HYBRID) (DISC 25%)
QUARTER GLASS FRT / LH (DISC 25%)
DOOR FRT / LH (DISC 25%)

HINGE LOWER LHF, DOOR (DISC 25%)
HINGE UPPER LHF, DOOR (DISC 25%)
DOOR BELT FRT/LH (DISC 25%)
MIRROR ASSY, LH (DISC 25%)
SEALANT W/SCREEN (SN}

STICKER DECAL SMRT (DOOR) (SN)
PIXEL STICKER (SN)

SMRT LOGO (SN)

STICKER DECAL 6555 8888 (SN)
FENDER LINER FRT / LH

FENDER LINER PAD, FR WHEEL, LH
FENDER APRON SURB FRT/LH

TYRE

PILLAR, FR BODY, LH

CHECK ASSY, FR DOOR

DOOR REGULATOR SUB-ASSY, FRT/REAR LH

HINGE UPPER LHR, DOOR
HINGE LOWER LHR, DOOR
CHECK ASSY, RR DOOR
QUARTER GLASS RR/LH
SEALANT W/SCREEN
WHEEL, DISC

BUMPER REAR

PIXEL STICKER

BUMPER FRT

Report Ref No. NS/INC18003821/Svbe2

NECESSARY
PUNCTURE
NECESSARY
NECESSARY
DEFORMED
BENT

BENT
NECESSARY
DAMAGED
NECESSARY
NECESSARY
NECESSARY
NECESSARY
NECESSARY

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NCT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
TO REPAIR

21.00
723.40
51.90
23490
854.40
90.10
80.50
69.20
1,224.90
37.00
60.00
60.00
7.80
2160
171.70
49.30
637.80
126.74
363.10
150.30
224.80
81.70
72.20
150.30
168.10
37.00
1,490.20
458.60
60.00
482.00

15.75
542.55
38.92
176.17
670.80
87.57
60.37
51.90
918.67
37.00
60.00
60.00
7.80
21.60




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405511-H Page No.:2 of 2
Qty B _’ | : Description of Ra?%% i
1|WHEEL DISC FRONT TO REPAIR 1,484.20 -
11DOOR OUTER HANDLE FRT/LH TC REPAIR 370.80 -
1|MOULDING BODY, LH TC REPAIR 673.60 -
1|DOOR RR/LH TO REPAIR 954.50 -
1{DOOR CUTER HANDLE RR/LH TO REPAIR 69.80 -
1|FENDER RR/LH TO REPAIR 766.80 -
1JCOVER, OUTER MIRROR, LH TO REPAIR 107.40 -
12,727 .64 2,728.10
LABOUR

THATCHAM STANDARD REPAIR TIME ON BODY WORKS. 2,980.00 1,460.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 3,548.00 1,340.00

AND LABOUR.
TO REPLACE SUNDRY PARTS. 100.00 20.00
TO WASH AND VACUUM. NOT NECESSARY 60.00 -
6,688.00 2,820.00
GRAND TOTAL 19,415.64 5,549.10

Report Ref No. NSIINC18003821ISVb32

YEANG WAI KEEN .K.LAU CPT(RET)

Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE,
MInstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

HSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report |s made solely for the use and benefit of the Client named on the front page of this Report.




