S e
: i ”

From: Dote:  |vehHNo r-a“fl_l_'r__ﬂ'_-- ﬁ.___ Tr Rogn: o _J/.
Esfimated Gost Type: MCar [ M, G]’Eie [ Bus | Van | Lorry ﬂ@! | Prime Il.l'lwerf
ODJTPIWS!TP RES | OD RES | EVALINV I MY Truck / Trailer or e o
Tolnspect Vehicie No: o Make: O hevegley Gpiea [ e (]

at Workshop mfs Colour Ml?.'. lnsurnde!dJNHhL
of e T T oReadng. 970 8Y Thiadio: neured | Std /NI NA
Insured: _ 8 j_.LlB_E__D 3 e ) Eng/No: - ! e e
LR - <L S — omo: ket (g 41170

Claims Mo 215850 Gen. Cond: Good | Fair/ Poor | Burnt

Sum ]ngu;gd;_m .__. i B I;x{:us_s:_ - o Steering:lqﬁﬁderuammedJ‘Leukedeurﬁt or

(Client's Record) o Brake: Inérder/ Jammed | Leaked [ Burnt or
Make of Veh: Madi: Nl I S/Rim [ STD AJRim or

TR S e Tyre Size: Fr 10% J;’ S/ o B

{Palicy Condition) R: N - -

Remark: The veh had commenced its NS | 05 Esmuup'ExHﬂvArGwFSJuznmlmjnmsummsum:
repalr at the time of Inspection. s TOYO | YOKO or ;,.-_ ,r'.-" e I B B -
Bal. or Market Value: - " | Front Rear
DA AcddentRportt  Consislent?: Yes o No mBa [ RBal L.
GIA / PR Seon: _Cnnsi.'dﬂnt?:‘l"alurl'ln L/Eal. £ mi L,fB;;J, [ i
Est. Repaoirs: days Res.: Yes or No D,U,A_,“_: ify i D. F” y / ;{_
Lum Sus: % 3Val: Yes or No Survey held al AT .
CA | REV | REP. | 24HRS Des. of Damages : Frt J,R%pr 10 | ms;;um | Resitop or
Vehicla: IN[OUT !

Dale: e TS OO ACIOES o o | e uic s Chassis frame 1 Body Structure aecled due to colsion

Dale/Time 1 Aclion/lnstuction  _____

i

"'"""._“--'__"' oI — ———

4” ;:_%

P(eh magg_o[jg ed M2

3415 Eval | QR 4o Gethewne
hm B ﬁm&mql_ 35—_@% ‘C@' 3663, ‘Z% (__ﬂld:l L’;)

a0 Ul 9B taxfori€jhan
kll.(kl'

I -_f-;-u qTJ.... ..,-j;

CalefTine, Fle Pass to?  Preli. Report Days of Rapair b
B e e I:]: Final Report Resurvey No. of Trip: _1 _ Survey Fes: -y
DateTime, Fiz Relum o7 Transpostalion (0
2 §\§~ _1‘3_?'!.5_.{ Add Fee: :Sitelnsp (8 )y _seRs_.st |
Interdiew (3 3 Pholoa
Report Format: MY iMe [ |: recn. inus @ 3 tpars
Lump Sum [ LBk (3 S’E{p ‘83 b [j: Weskend (3 o ) :
TOTAL {0




Survey Department Check List (Case Handler)

Reference No. : ((?:‘}P"'ﬁﬁ |0 5'Ell.3l < -Jb
Policy Type: OD / TP / TP RES / TL / EVA

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCU
(1) Office Assign Form - | ¥-Date | N-Date | | Y-Date | N-Date Date
| C Iﬂefgrente__Ni o -
C Customer Code ) B
N I_HSS-'I.E.-I'I From -
= - (Assign Date o -
c Veh No (Inspected) o v
C Veh N No (Insured) v
¢ e =
C .Pulic'.,r Mo B B -
€ ClaimNo - e
€ Insurance Authorisation (CA fﬁEWREP}
C Report Type — v
c Weekend Charges - '
N '~ Survey held at/Repairer - v
C lExcess - o
rveyor ( ): Case handler to make sure the surveryor completed all required information.
[1} Assignment Form
e "u'ehicle No o v
€ Regn Month/Year o -
N "u"EhuﬂE e Type v
N Make & Model — v
C Engtne Eapacst',r {C C) v
N  Colour o v
C ‘Odometer. {Sp Readmg} v
C @hass:s'ﬁa - v
N Genemi Condition - o v
N Steermg -
N Brake v
] Mndﬁmatnnn {Muﬁ_l-i B R __ v
c _T~,rre Size N . v
N Tyre Make = - - v
C Tyre Balance v
C ‘Date of Ins pection - v
N Survey held - o v
M Des.of Damageg B o v
(2) System - (Views/Merimen)
€ |pamaged Vehicle Photographs Uploaded [~ | | | | = |
(3) Workshop Estimate/Assignment Form -
N ALL Parts condition — _ v
c Markel"u’qlue-fﬂr OD cases -
C  Estimate Repair Cost for PRI (RSI, TMI, MSIG)
__ C  Days of repair B —
. c Flnallsed Amount —_— s
| € Re- mspectmn Cases to Finalize within 5 Days
(4) Svstem {vlewsfMerlmen}
[ o Resurvey photo Uploaded ] [ w | | | | |

Check By: [ VERON | 13012

Case Handler Date

*C. Critical *N: Non-Critical

RATE.

21/05/2014



| V4 74 LKK Auto Consultants Pte Ltd
P — 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

== TEL: 6256 3561 FAX: 5256 4315

Reg. No: 199607198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CC3/MSG18003810/Svb
|
434,01 HONG LEONG BLDG SINGAPORE 04gsp1 D’ 27-02:2018 ” ||N||‘|||“M|“m|l‘|
Code: MSG
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. S 2415CD Veh. Inspected SHC 4868X
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 22/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 21/02/2018 Inspection Date 22/02/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




amizos

Merimen e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

fcum SUBFOLDER TRACKING

I..J":l___ [ Natified Est Submitied :T‘T Assl gn._n_. . Al I"'.;_'I. | Adj Submitted Ins Auth'ed | status |

02 Mar 2018 | Pending for
| Main 22 Feb 2018 o908 Survey Report !
| | Edit Adj Rpt_l Cancel Case |

Reference

Claim Details

Show Al |

CLAIM SUBFOLDER DETAILS

[[Created by insurer]

Insured:

Main Claimant:

Atsushi Magaribuchi,

SMRT TAXIS PTE LTD,

1D: RADDD6362,
Co. Reg. No.: 198905369K

Tel: 87677331

Vehicle Req. MNo.: ' SHC4968X Date of Loss: 21.!"02.1"2!318 12:00 - :59

| g i | 1000642384 (Comprehensive)
Claim Type: TP / 215850 | Policy/Cover Note No.: | Coverage: 13/02/2018 - 12/02/2019
Vehicle Reg, No. (Insured): S2415CD Policy No. (Claimant): =

Excess:

Repairer:

SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Waodlands -
Tel: 68662628

| Handling Insurer:

MSIG Insurance (Slngnpom] Pte, Ltd. (HQ) - - Tel: +65 532? 7BES8 ..
16594 2541]

[Hand!ed by Irene Tan Gek Ing -

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ..
[Imm.Advice due 03/03/2018]

. [Handled by Sebastian Yeang Wai_linn]

DriverfCustudian tInsx._l_red}:

Atsushi Magaribuchi (3B),

NRIC: RADDOG362,

Tel: 97877331

|Ad] Asg. Remarks:

| DIRECT SURVEY DONE BY LKK AUTO COMSULTANTS ON 22,02.2018

ASSOCIATED MAIL RECEIVED

Wiew Aﬂ Compose Case Mail I

There are na mail for this case.

ALL ASSOCIATED TASKS™

Due Date
| | No results,

Priority Type

httpsu!singapm.meﬂman.mrnfmalmsrin.da:.cfm?n.rsaDDF

Task Group

Subject

Handler

view All | Search Tasks

|| create New Task | Cumpll:l‘.-el

Assigned By

Completed On

Done?

|

Created On

MTRadjuster&fumnlion=dsp_clmnaadar&:asaid=ﬁﬁﬁ?ﬁﬁ&axlid=265&53&EFID=2932...

172



3872018 Rich Text Editor, SVCDOCHrconient

LKK Auto Consultants Pte Ltd (corego1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: §256-3561 Fax: 6844-8805 Email; sur@Ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Ple. Ltd. From:; LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 0BBBOT Singapore 408933

Attn:  Irene Tan Gek Ing Date: 08 Mar 2018

relimi Advice

Insured Vehicle No : $2415CD

TP Vehicle No : SHCA4968X Accident Date : 21/02/2018
Make : CHEVROLET EPICA Assignment Date : 02/03/2018
Date of Inspection : 22/02/2018 Est. Duration of Repair  : 2.00
Inspection At - SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact | General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 4.419.68
Revised Amount 5% BEG.B8
Check lterns (Estimated) 5% 0.00
Total S8 866,88
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 5%
COE / PARF Rebate 55
Salvage Value S5
Margin for Repair 5%

Remarks

The vehicle is economical/not economical for repair.

(%)
The above survey was conducted on a ‘without prejudice’ basis.

https:r.-'si.ngapura.marlmen.:omf:laimsu‘indax.cfm?fusah-mc:MTRadjuster&I'useadinn=dsp_rpts&rp1mud&=2&casmd=EBET59&aﬂId=2ﬁ5853&adjcur... 11"



Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Thursday, 1 March 2018 4:18 PM

To: ‘Catherine Thia'

Cc: KKLau: Accounts (LKKAuto); 'Christopher Chionh’; SUR

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE
LTD, DOA: 21/2/2018, SHC 4968X (TP VEHICLE), 5 2415CD (Ol VEHICLE)

Attachments: EST.pdf; SHC 4968X (GIA).pdf

Dear Catherine,

Please be informed that we had inspected the vehicle SHC 4968X at M/s: SMRT AUTOMOTIVE SERVICES
PTE LTD, 60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705 on 22/2/2018

Enclosed herewith a copy of TP's GIA report and estimated cost of repair.

Meanwhile, kindly provide us the claim reference nu mber for our necessary action.

Best _Regard 5,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email sur@lkkauto.com | fax: 6256-4315

glk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Vearon Chen (LKKAuto)

From: Yea Poh Suan {Auto Svcs/Ext Biz Sves/AR 8 SC/ARC) <YeoPohsuan@smrt.com.sg>
Sent: Wednesday, 7 March 2018 1:36 PM

To: Sebastian Yeang (LKK Auto)

Cc: SUR; CS A Team

Subject: RE: SHC4968X

Hi

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

-----0riginal Message-----

From: Sebastian Yeang (LKK Auto) [mailto:SebastianYeang@Ikkauto.com]
Sent: Wednesday, 7 March 2018 9:46 AM

To: Yeo Poh Suan (Auto Sves/Ext Biz Svcs/AR & SC/ARC)

Subject: RE: SHC4968X

Dear Poh Suan
Please refer to attachment for the finalization.
Thank You

Best Regards,

Sebastian | Automotive Assessor

LKK Auto Consultants

phone: 6256-3561 email: sebastianyeang@lkkauto.com| fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | 5(408933)

—---0riginal Message-----

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC) [mailto:YeoPohsuan@smrt.com SE]
Sent: Saturday, 3 March 2018 11:11 AM

To: Sebastian Yeang (LKK Auto)

Subject: SHCA968X

Hi Sebastian,

Attached herewith the repair estimate of SHC 4968X having Case No: TAX/02/18/2127.

There is no change to the approved amount of $866.88 @ 2 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan



From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Sent: Saturday, 3 March 2018 10:42 AM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



https://vrl.

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |ID Type:

Owner ID;

Vehicle Details
Vehicle No.;

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

Company

5369K

SHC4948X
Mo
23 Feb 2018

CHEVROLET

Page 1 of 2

EPICA 2.0DSL AT ABS D/AB 2WD 4DR TURBO

Maroon

2011

Z2051463447K
KL1LA69RIBBD28991
110.0 kW (147 bhp)
$14,395.00

25 Apr 2011

25 Apr 2011

0

$14,395.00

Yes

24 Apr 2019

Ita.gov.sg/Ita/vrl/action/enquireRebate ByPublicBeforeDere gInput?FUNCTION_... 23/2/2018



PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount: $9.356,00

Intended COE Rebate Details

COE Expiry Date: 24 Apr 2019

COE Category: A - Car (1600cc & below)
COE Period(Years): 8

QP Paid: $31,112.00

COE Rebate Amount: $4,547.00

Total Rebate Amount: $13,903.00

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 23 Feb 2018

OK

https://vrl.Ita.gov.sg/lta/ vrl/action/enquireRebateByPublicBefore Dereglnput?FUNCTION_... 23/2/2018



MER11A025TOT { SMRT Aulomotive Services Pho Lid - Wioodlands

ENTRY DATE & TIME: 22022018 14:20
SUBMITTED BY: B. Thalyal Nayagi

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Plaase report cormectly the detads of the accident lo speed up [he claims process.

2 This Form musi be completed by the Policyhald

ar and/or the Autharised Driver.

4. Information provided must be as fruthful and accurate as possible. Any wilful misreprasantation or witholding of material lacts may allow insurance companies ta

repudiate policy ability,

4. The issus and aceaptance af this Farm by insurance compankes is not an admission of policy liability on the pan of the insurance COMPANES,
5. Any false reporting may be referred 1o the Police for investigation.

&. This report will be forwarded by the insurers of the GIA Records Management Centre established by the Genaral Insurance Association of Singapora (GLA) for
areniving and that copins of this report will, for & fee, be made available upon application by interastad partias.

7. By the lodgement of this repo to the insurers, you herety consant ta the arehiving of this report at the centre and 1o copes of the report baing made avaiable

aforasad.

Date Of Repon

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purposa for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Mote Mumber
Driver

Mame of Driver

MRIC Mo

Dale Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT
22/02/2018 14:20
21/02/2018 12:45
TANGLING SC DRIVEWAY TOWARDS TANGLIN ROAD
SINGAFORE
DETAILS OF OWN VEHICLE
SHC4966X

SMRT TAXIS PTELTD
198905369K
NOEMAIL

QOFFICE-80000000

CHEVROLET
EPICA-2.0 (A)

HIRE AND REWARD

NO

THIRD PARTY
Taxl

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-17087562MFSH

LEE JIMMY{LI JIMMY)
S17663998

06/04/1966

OUTDOOR

28/01/1987

31 YEARS AND 0 MONTHS
MALE

NOEMAIL

Page 10of 13



Address 426

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - RELIEF

Vehicle Registration Number of Drivers Own -
Vahicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle invalved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 3

Details of Police Action

Was the accident reported to the police? NO

If ’fas,Piease state which Police Station

Was nofice of intended Prosecution given? NO

If Yas,agalnst whom?

Circumstances of Accident .

| WAS DRIVING ALONG TANGLIN SHOPPING CENTRE DRIVEWAY TOWARDS TANGLIN ROAD. | STOPPED TO LOOK OUT
FOR THE ONCOMING TRAFFIC. SUDDENLY | FELT AN IMPACT AT THE REAR OF MY TAXI, A VEHICLE S241 5CD HAD
COLLIDED ONTO THE REAR OF MY TAXI

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: FILE TCQO BIG
Was there any audio recorded? NO
Vehicle Registration Number S2415CD

Vehicle Make/Modal/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver MAGARIBUCHI ATSUSHI
MNRIC/Passport Number

Contact Number

Address

Posteode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger {Including Driver)

Page 2 of 13



Sketch Plan Pg. 1

SKETCH PLAN

'T_F
e

LAl

“‘/7

Ta \ﬁh 9 slnuPP' n _"’j Cm’fu, B- suc4qE8X
ks G- 53415¢D
DESCRIBE CIRCUMSTAMCES OF THE ACCI DENT
L -
DECLARATION
1'We dgdar%ﬂ'l_g_.jgraguing particulars are true in every respect. 'EE'

1

ok 1Il'i /
\’7'_;‘;,__.-#"(" :

X<

Puﬁ:l,rhul&"ér’x—&m:ﬂmure Driver's Signature
Date & Time: (IF driver is not the policyholder)
Date & Time: :”[jlja Y50

Reporting Centre Perscnnel’s Signature
Mamaea:
NRIC/FIN Mo

Page 3 of 13



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the clalms process.
2. This Form must be com byt licyholder andfor horised Dri

3. Infarmatian provided must be as truthful and accurate os possibla, Any wilful misrepresantation or withhalding of matenal
facts may allaw inturance companies ta icy liahility.

4. Theissue and acceptance of this Form by insurance companies is not an admission of palicy llablkity on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be ferwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upon application by
interested parties.

7. Bythe lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coptes of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a] My Insurer, my workshop and the General Insurance Association of Singapore {"GIA") may/are permitted o collect, use,
disclase andjor process my personal data/personal information set out in this [form] and any cther personal information
provided by me or pessessed by my insurer (collectively the “Persenal Information”} and disclose and transfer such
Personal information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s] who have insured
wehicle(s) invelved in this aceident shall be collectively referred to as the “Insurers”), the Insurers’ [awyers/law finms, the
Monetary Autharity of Singapore and any relevant government agency/autharity (such as the police), for the purpose(s]
of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigaticns relating to the claims;

(i) investigating the accident and/or my claims;
(iil} carrying eut and/or dealing with my instructions or responding to any enguiries by me:

(iv} administering my claims (Including the mailing of correspondence, statements, invaices, reports or notices 10 me,
which could Invalve disclosure of certain personal data about me o bring about delivery af the same as well as on the
gxternal cover of envelopes/mail packages); and/for

(v} eomplying with applicable law in administering, processing, handling and/for dealing with my claims. (collectively the
“Purposes”)

(b) &l insurer(s) who have insured vehicle{s) invelved in this accident and the Insurers’ lawyers/law firms, may/are permitted
1o collect, use, disclase and/or process my Persanal Information for one or more of the above Purposes; and

{e} my Persanal Information may/can be disclosed by any of the Insurers and,/or GIA ta their third party secvice providers or
agentsfincluding their lawyers/law firms), which may be sited outside of Singapore, for ene or more of the above Purposes.

{dl my Personal Information will also be collected and used o compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] the informaticn so collected under (d} above may be shared / disciosed:

(I} to all insurers and/or any other third parties that assist in evaluating, investigating, contralling or managing friud,
regulatars, law enforcement and government agencies as reasonably required far the purposes stated, or

(i) for complying with requirements under any regulations, laws er court orders.
4

rf 1:"1_‘:':_‘-".5-\ Wpfé
""r:,( "-.‘...:, \
7 3

™ | -
-1KK;“_';:‘:L- L!EE -Jtl“l\‘f
Policyholier's Signature Driver's Signature Reporting Centre Personnal’s Signature
Date & Time: [ driver i not the policyholder] Name,
Date & Time: 3 :[;_I 1§ I%:ED WRIC/FIN Mo

Paga 4 of 13



Sketch Plan Pg. 3

22-FEB-2018 11:21] SPRINGHELL +6567784712 P01

(&) s TR

POLICE FUHEE 1201602241215

Police Station Of Origin: . 143
. Clement] NPP : Report No. T/20180221/2151
. 427 Clemant] Avenua 3 #01-456 : aviy
SINGAPORE 120427
Tei No: 1800 ??5%99

REF'OHT OF A TRAFFIC ACCIDENT

Date/Time Report Made: | -
21/02/2018 18:08

Station I:Ileu'yI Hﬂ

Vide Rapn-rf No.:
; '59-

.+ Name of Informant: Add ] e
L, LEEJIMMY _ APT BLK 426 CLEMENT] AVENUE 3 #06-484 SINGAPORE
e A ‘ 120426 - e e
. 1D Type!/ID No.! Contact No.. A
© . NRICNO /617663938 Home/Ofics: .. . Mobile 00936588 _ HE
Nationality:” T Email: " Yo )
‘SINGAPORE CITIZEN i : : T
“Sex: . | Ape Date of Birth Type of informant: '
Mals . - | 51 06/04/1966 Driver ‘ . P P e
Race: = ' | Language: Institution / School Name:
_Chinese e - English : L e
Dc.':‘upalluﬁ T w Driving Licence Information: . EEAE
; Taxidriver- . . [k Class: 34,5 © Date of Expiry:

¢ | ypeot ‘Nan-Injury Dawﬂmaui B Type of Location:
‘Ackident: - Government Vehicle Drive: Accident: Exit Dfiveway -
by ‘ ' ) Na 21i02/2018 12.43 1 B
Location: -
Along Road 1. .
TANGLIN R{}An

‘Foad Speed Limit:

Weather:
Claar T : ry B C e
Tral’ﬂc Flow: Traffic Control: Traffic Volume:
; : ' .4 ; | Heavy -
Type nf Cnl'tamn ' Anyons t.omrwud mr :
M-;»wng \Iahde.hualnst D'I‘.hars smbulance: .
wri ; i : o Lo PP G e

§2415C0D° | K ' MAZDA3 | Black
SEDAN 1.5
= S O A |ATEUS
SHC4868X | Car CHEVROLET |EPICA Maroon |

¥ 2.0DSL AT Damaged

. ABS D/AB
| WD 4DR

Page 5of 13



Sketch Plan Pg. 4

22-FEB-2018 11:23 SPRINGHELL +6567784712 P. 02

POLICE FORCE T

Trzpgo2zife1s1
Police Station Of Origin: 20f3
Clementi NPP Repar No, Ti20180221/2161
427 lement] Avenue 3 #01-458
SINGAPORE 120427 CONTINUATION OF REPORT

" Tal No: 1800-7755899

e frian Crossing: NA
MAGARIBUCHIATSUSHI . ] G1504555P
‘Relotod Venicle | S2415CD (Cen) - Contact No.| 67877331
Huapim’dﬁnlr:' NIL - Class of Class: 3 |
. ; Driving Date of Expiry: NIL
Licence & . _
| . Expiry Dale
_Date Treatment | NIL T Date Discharge | NIL

Ng. of | qranted Madical Leave Degree of Injury | NIL
TR B S L i e

Name. . LEE JIMMY 17663098
Relatod Vehicle | SHCA968X (Can) — | Gontact No.| 80836988
[ HospitaliClinic | NIL- — Class of | Class: 3,45
Driving Date of Expiry: NIL
Licence & : 2
; | Explry Date
Date Treatment | MIL Date Discharge MIL. 1
No. of Days granted Medical Leave | MIL Degres of Injury | NIL T o
Brlef-Details. ,

On 2110272018 around 1246 hours, | had dropped a passénger at Tanglin Shopping Centre tax-stand. |
. then drove towards tha exit driveway and stopped to look for oncoming traffic before making a right tum

1owards Tanglin Road. My taxi (SHCA496B) was stationary than when all of a sudden, a car knocked omto

ihie rear of my taxi. Both drivers stepped out of our yehicla, The driver is cne Japanesa guy who identified
fhat he was from Japanese embassy and was then driving a government vehicle: 52415CD.

The accident left dents and scratches on the rear bumper of my tax, pausing 1t to slightly dislodged. The
Japanese driver admitted it was his mistake. Mo one was injured during the accident. We exchanged our
. particulars and left thareafter. Traffic was heavy then due to the lunch hour crowd. ;

" There is front-facing in‘car camera installed in my taxi. | have send the video footage to SMRT for their
assessmant. .

Page 6 of 13



Sketch Plan Pg. §

22-FEB-2018 11:24 SPRINGHELL

SINGAPORE
POLICE FORCE

Pclice Station Of Origin:
Clementi NPP

427 Clement] Avenue 3 #01-456
SINGAPORE 120427

Tel No: 1800-7759958

Sketch Plan -
Intarmant is not able to provide sketch plan

+6567784712 P, 03

AR A

D1802z1R15

3oy
Report No, T/20180221/2151

CONTINUATION QF REPORT

: i this report. If you don't have
ANT: Pleass altach a copy of your vehicle's Insurance Certificate to ;
::T -:?::Hqgldnfa with you now, please fax a copy to 85474885 stating the report number as rafarencea.

L £ ELT,

_SEnlamre.Dl' Officer Hamfding The Report:
of o a
Staff Sgt HIZAMI BIN MOHAMAD RAFI

«

Signatura Of Informant:

e

sigmﬂra Of Interpreter.
Mot applicable

Cate/Time: .
21/02/201E 18:06

_ﬁﬁf_:er In Charge Of Case:

Classification Of Case:
TR/GIA/
Staff Sgt TANG SIEW PING
Authentication Stamp g% e :
MPiB8 : _K
e SIGMATURE
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd
B0 Woodlands Industrial Park E4, Singapore 757705

FAX Number : BIGES592

Estimator Telephone Number : 8662623

Accident Reporting Number - GBEB2672

Section A - To be completed by
Reg. No

Ref, No

Reg. Date

Vehicle Type

Make

Model

MName of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? -
Accident Repair Job Card No

Special Instruction to ARC if any

52415CD
Prepared Date

claims Advisor/Duty officer at Accident Reporting Centre
SHC4968X

TAX/02/18/2127

25/04/2011

TAXI

CHEVROLET ERICA 2.0 VCD|
EPICA-2.0

LEE JIMMY (LI JIMMY)

HEAD TO REAR

21/02/2018 12:45:00 PM
21/02/2018 12:00:00 AM

Yes

RS

@_mw.r

e §

Mo

No
000024084694

21/02/2018 03:39:14 PM

\X/02/118/2127

veyed pnd

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No ©  KL1LAGSRJBB028991 Mileage 0
Waork Shop Repair Completed Date / Time
Sumimary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges © 338.00 0.00
Total Spray Painting Charges © 558.00 0.00
Total Material Charges ©1,984.73 203544
Other Charges ; 716.88 0.00
TOTAL : 3,607.61 0.00
Lum Sum Total 1 3,600.00 0.00
No. of Repair Days 4.00 oaeli)
Prepared / Adjusted By ) el sy
Arc / Surveyor Sing Off Date L 22/02/2018 07:11:22 AM mmw'};m} 12:00:00 AM

Prepared / Adjusted Date
Remarks

Prepared Date 22/02/2018 07:11:22 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Cuotation No j Invoice No
CQuatation Date Invoice Date
Invoice Amount Prepared Date

TAX/02/18/2127 Page: 2



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARG Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 600 D
Total Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Cluotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 0-8Q_ Jey

TO RESPRAY BUMPER BEAM 180.00 0.00 7

Total Spray Painting & Panel Beating 558.00 0.00 .

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

TO PROVIDE LABOUR & MATERIAL FOR
ADVERTISEMENT STICKER(NET)

Cluotation from ARC

Adjusted by Survayor, if applicable

206.88

0.00

TO PROVIDE LABOUR & MATERIAL TO REPLACE [140.00 0.00
SHIELD REAR BUMPER (MNET) |
TO TEST AND REFIX REVERSE SENSOR 120.00 o002
SYSTEM et
TO REPLACE SUNDRY PARTS 100.00 0.00 '}'
TO WASH AND VACUUM 50.00 0.00
Total Other Costs 716.88 0.00

TAXI02MMB/2127

Page: 3




Part 4 - Spare Parts | Material Usage

Part Portion | Stock Mo Part Name Gty | List Price |Discount | Final Price ARC Surveyor | Photos
MNumber (%) (%) (%) Recommen| Approved | Attached
d
03745100 REAR 6504569 BUMPER RR 1 1,238.00 10.00 1,114.20 Replace Replace ¢ MNo
REAR SENSOR REVERSE 1 180.00 0.00 180.00 Replace  Replace /' No
REAR BRACKET BR 1 49.00 10.00 44 .10 Replace Replace . No
BUMPER SIDE LH g
06633534 REAR BRACKET RR 1 49.00 10.00 44,10 Replace Replace Mo
BUMPER SIDE RH
96873838 REAR ABSORBER ENGY RR 1 70.00 10.00 63.00 Replace  Replace”) No
BUMPER
06941154 REAR 6504571 BEAM RR BUMPER 1 1,221.00 10.00 1,088.90 Replace Replace 57 Mo
IMPACT
TOTAL MATERIALS 2,544.30 2,544.30
TOTAL MATERIALS(Discounted) 1,994.73|2,035.44
Added Spare Parts / Material Usage After Surveyor Signed off
Fart Portion Part Name Gty | List Price | Discount | Final Price | ARC Check | Surveyor LT
MNumber ($) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS |
TAX/02/18/2127 Page: 4




&5 SmRT ¥

fovs LELLY Jiiw T

\ JII
73-1-Y X [ &-UJ SMRT Automotive Service Pte Ltd
60 Weodlands Industrizl Park E4, Singapore 757705
FAX Number : 63685592
Eztimator Telephone Number 83652623

Accident Reporting Mumber : 88862672

294-1-1y/t5 0]

SMRT Accident Vehicle Repair stirrates 7.2- “LA¥ ﬁ’f ]

Section A - To be cnmpisﬁtad by claims Advisor/Duty officer

deid t Reporting Centre

Reg. No \ Il'l SHC4968X

Ref. No \! - TAX/02/18/2127

Reg. Date ' 25/04/2011

Vehicle Tg,rp TAXI -
Make ‘i\ CHEVROLET EPICA 2.0 vCDI

Maodel //z-/ EPICA-Z.0

Name of Drn.r;?- LEE JIMMY(LI JIMMY) E
Type of Accident HEAD TO REAR

Date / Time of Accident 21/02/2018 12:45.00 PM

21/02/2018 12:00:00 Al

Accident Reported Date [ Time :

Surveyor is Required? y
Survey by b
Vehicle is Towed Back?

Towed Back Date/Time B

Replacement Vehicle issued? :
Accident Repair Job Card No
Special Instruction to ARC if any, !

$2415CD N 5|

BEFORE PAINT P OTO AND AFTER PAINT PHOTO ,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL
SURVEYOR SEBASTIAN (LKK) & Email :sebastianyeang @Ikkauto.com HP:90036121
LUMPSUM REPAIR

Prepared Date

000024094594

21/02/2018 03:32:14 PM

Recording Camery

= 7ﬂ ?Q/Q%/,S’ /0 b Pats

Radio Antenna [ |
f[“___h =
1* wilness _f o Date _ﬁ&w
2"wilness . Date - o - i
- s - gl
T i S i G )
o O OLEE |
3 P — _._..-—.——i-"qp !
LAT Bate in; q:l"r Towigt
i Tima E.:;._cl‘ wﬂ?‘ﬁ'?f:m—w——— '
y {22 . S |
\X/02/18/2127 rege: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No ©  KL1LABZRJBEDZBSI1 Mileage : 0
Work Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges © 338.00 200.00
Total Spray Painting Charges : 558.00 200.00
Total Material Charges :  BO3.5T 0.00
Other Charges : 716.88 466.88
TOTAL ; 2,306.45 Bl g. 88 866.88
Lum Sum Total : 0.00 0.00
Mo. of Repair Days : 4.00 2.00
Prapared / Adjusted By : SEBASTIAN (LKK)
Arc | Surveyor Sing Off Date ;2210212018 07:11:22 AM 22/02/2018 02:51:38 PM

Ak

Prepared / Adjusted Date

Remarks

Prepared Date : 22/02/2018 07:11:22 AM

Section G - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QuotationNo  : ({ N=1872~ 00t Invoice No
Quotatien Date ! J.[ z Invoice Date
Invoice Amount Prepared Date :

AXI02/18/2127 Page:



secton U - Uetails of Repair Estimates
Part 1 - Labour Works

Job ‘Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 200.00
Total Labour 338.00 200.00

Part 2 - Spray Painting & Panel Beating Related Works

Jap_ Scope Cluotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00

T RESPRAY BUMPER BEAM 180.00 0.00

Total Spray Painting & Panel Beating 558.00 200.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO-REOVIDE-LABQUR L MATERIAL EGR 296.88 286.88

ADVERTISEMENT STICKER(NET) nee

T PREVIBEHAROUR S MATERALTO-REPHAEE [140.00 140.00

SHIELD REAR BUMPER (NET) nit

TO TEST AND REFIX REVERSE SENSOR 120.00 20.00

SYSTEM

TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 716.88 466.88

AXI02/18/2127

Page: 3




Part 4 - Spare Parts /| Material Usage

Part | Portion | Stock No Part Name Qty | List Price | Discount | Final Price |  ARC Surveyor | Photos
Mumber (8) (%) (%) Recommen| Approved | Aftached
d
83745100 REAR GE04560 BUMPER RR 11,238.00 100.00 0.00 Replace  Repair No E
REAR SENSOR REVERSE 1 180.00 0.00 180.00 Replace Check Mo )(
REAR BRACKET RR 0 48.00 30.00 0.00 Replace  Notgiven No Y
BUMPER SIDE LH
06633534 REAR BRACKET RR 0 46.00 30.00 000 Replace  Notgiven No f
BUMPER SIDE RH !
96873838 REAR ABSORBER ENGY RR 1 70.00 30.00 45.00 Replace Check No x
BUMPER
55541154 REAR 6504571 BEAM RR BUMPER 11,221.00 30.00  B854.70 Replace  Check Mo
IMPACT >(
TOTAL MATERIALS 1,083.70 0.00
TOTAL MATERIALS(Discounted) 693.57|0.00
Added Spare Parts | Material Usage After Surveyor Signed off
FPart Portion Part Name Gty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Mumber (%) (%) () Check | Check
TOTAL SUPPLEMENTARY MATERIALS |
g= f o
"y 5}9 : 0 -y
e 2T f i
i f g s
4 f !.:rr k':" . ..-"""F-‘FFFHF..“
— {’;} 2 P
_r"fﬂ-"'.. t“ %
_a P ’% é é - 6
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (co reg No:198607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 756-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MSG18003810/SVENZ

Date: 09/03/2018
R NCE
i MSIG Insurance (Singapore) Pte. Ltd.  Policy No: 1000642384
Claimant . ,
Vehicle No : SHC4568X Insured Vehicle No: 52415CD
Date of Loss:  21/02/2018 Nature of Claim: TP Claim No: 215850
CRIP 8]
Reg No: SHC4968X
Make & Model: CHEVROLET EPICA, 2.0 2.0D5L AT ABS DIAE 2WD Engine No: Z20S1463447K
4DR TUR (A)
Reg. Date: 25/04/2011 (Man. Year: 2011) E';f""’ KL1LAGORJBB028591
Colour: Maroon Odometer: 875825 km
Engine Capacity: 1991 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
C VEHICL HE TIME VEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R15 Rear Tyre Size: 205/55 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken & mm
Front Right Side: Falken 6 mm Rear Right Side: Falken & mm
The above values represant the remaining fyre treads degih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,243.88 436.88 2,807.00 86.53
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,176.00 430.00 746.00 63.44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 4,419.88 866.88 3,553.00 B0.39
INSPECTION
Date of Assignment: 02/03/2018
Date Inspected: 22/02/2018 Inspected At: SMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days
Adjuster: Sebastian Yeang Wai Keen Manager: VERON CHEN

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspeclion has been camed out to the besf of our
knowledge and ability but any other labilty under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/ index.cfim?fusebox=MTRadjuster&fuseaction=ge... 9/3/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Mar 2018)

Parts: 143 CHEVROLET EPICA 2.0 2.0D5L AT ABS DJ/AB 2WD 4DR TUR (4) (Catalogue:Merimen
Singapore 1.0)

Labour: Repairer's  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC4968x) |

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SENSOR REVERSE Mot Necessary 180.00F *F
2 1 *BRACKET RR BUMPER SIDE LH Mot Necessary 48.00F *~F
3 1 *BRACKET RR BUMPER SIDE RH Mot Necessary 49.00F ~F
4 1 *ABSORBER ENGY RR BUMPER Not Necessary 70.00F *F
5 1 *BEAM RR BUMPER IMPACT Mot Mecessary 1,221.00F *.F
8 1 *BUMPER RR Repair 1,238.00F *-F
7 1 *ADVERTISEMENT STICKER Necessary 296 BBF *296.88F
8 1 *SHIELD REAR BUMPER Mecessary 140.00F *140.00F
F=Franchise part. - e
Total Parts (S8) 3,243.88 436.88
Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/3/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount
Labour Items
1 PAMNEL BEATING & BODY WORK New 338.00 200.00
. SPRAY PAINT New 558.00 200.00
3 TO TEST AND REFIX REVERSE SENSOR SYSTEM MNew 120.00 30.00
4 TO REPLACE SUNDRY PARTS Mew 100.00
5 TO WASH AND VACUUM Mew 60.00

Gross Labour Cost (S§) 1,176.00 430.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/3/2018



