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Reference No. ; cs}
Policy Type: OD / TP

Admin (

(1) Office Assign Form

S [
Znalnnalno

ﬁ

o n,n'z oo
| i

_ Reference No.
Customer Code
‘Assign From
| Assign Date

Veh ND {Inspe_cted}

U G.ﬂn
) Pnhc',.r Nc
) ICIalm N{]

Survey Department Check List (Case Handler)

\.I’eh No (Insured)

FLL | B0 399
TP RES / TL/ EVA

L{Avd}

Insurance ;ﬂuuthur:satncn {CA ,"REWREP}

i IReport Type
_lw_'eekend L‘harge;

[ Exceu

___|Survey held at;’Repanrer i

Suwezn (

(1) Assignment Form _
C

.
€
\
N

Vehicle No

C
l:
c

N
N
20
1‘.:
N
N
N
N
c
N

Regn Munth}"t’ear
Vehicle Type
Mafe & Model
Engme Capacity. (c.c)
Colour
Eldumetér [Sp Readmg}
'Chassis No
Ge.nzraﬁﬁ:ﬁll?r -
|Ster:~_r[ng_ o
_!H.ra_kE "
- ﬁudnf’catmn [Modﬂ
T',r re Size

T*.rre Make

' _]T\rre Balance

‘Date of In spec‘tmn
Sun.re',r held
Des.of Damages

2) Srstem - (Views/Merimen)

-
-

_ 'Damaged Vehicle Phﬂtographs Uplnaded

(3) Workshop Estimate/Assignment Form

L

C

lq.
-

{ALL Parts condition
Market ‘Ua!ue for OD cases

Esu[nate Repair Cost for PRI [Rsi- 'fMi MSJG}

~_Days of repair
Finalised Amount.

‘Re-inspection Cases tu Finallze WIthln 50 Davs

[4} S\;stzrn (Views/Merimen)

¢

ﬂesunrew,r phnm Uplca ded

Check By: | VERON

B

|

Case Handler

*(: Critical *N: Non-Critical

Date

Case Handler

Typist

Y-Date | N-Date Y-Date

N-Date

L

5

Al

): Case handler to make sure the surveryor completed all required information.
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I L

): Case handler to make sure all Information created by the assignment team are ACCURATE.
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' ’d 74 LKK Auto Consultants Pte Ltd
..:.J‘ ;; : 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

= e TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCHADO3ITI/Uvd3
36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877 DRt RIH0a0t ” ||[||||‘||”|||"“" |‘|
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB 2178A Veh. Inspected FW 83695
Policy No. Coverage ($) 0.00
Claim No. D1800910MFSH Excess (§) 0.00
Assign From CWS (LURENE JAW) Assign Date 27/02/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  2B/01/2018 Inspection Date

Survey held at HUA HO TRADING

BLK 6 DEFU LANE 10
#01-540
SINGAPORE 539537

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MS‘ F i rstc a pital MS First Capital Insurance Limited (o #eg ho 1950000050 G851 Reg ha M7 CO01676-4

& Raffles Quay #2100 Singapore D4B580
Tel: iB5) 6222 €311 Fax (656222 1547

Clatmw & Mot Usserwritiag Dept: 36 Robinson Road #16-01 Gty House Sangapore (358877
Tel: (65) G507 3848 Fax |65) G507 3849
www. msfirstcapital comsg

MOTOR SURVEY ASSIGNMENT

Date 30-01-2018 Our Ref No., D18000910MFSH
Accident Date 28-01-2018 Claim Type. Third Party
Insured Vehicle SHB2179A Third Party Vehicle. FW83895
Survey Location BLK & DEFU LANE 10 #01-540DEFU IND PARK C
Contact Person. MNA
Contact No. 62844487/ 0 Fax No. 0
Survey Type WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:
A inted

i LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA, Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop HUA HO TRADING Attention. NIL
Cc : TP Solicitor MA TP Solicitor Fax No. NA
Officer Incharge LURENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required




2ETR2018

Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/234475) ia; PRI Documents g 1 Close
PRI Header Details
Claimant
Claim No D18000910MFSH Policy No D-18088937MFSH S.No & 5§ & HUAHOT
Name
Survey
Workshop | HUA HO TRADING Location BLK 5 DEFU LAME 10 #01-540DEFU IND PARK C
Namia (Contact P . NA & Cantat Mobile: 0 , Phone: 62844487 , Fax: 0
antact Ferson + N/ g EmailId: HUAHOTRADING@YAHOO.COM.SG
Details
Qur LKK AUTO CONSULTANTS | Instructions | . o, 7 pREJUDICE: WE ADMIT LIABILITY QUANTUM °
Surveyor PTE LTD To Surveyor
Insured Insured TP
CITYCAR PTE LTD g SHBZ175A Vehicle FWE3695
Name Vehicle No NG
PRI Surveyor Surveyor
Recieved 22-02-2018 08:09:21 PM Appointed 26-02-2018 04:52:31 PM Accept 27-02-2018 0
Date Date Date
Survey Report Upload
d
Surveyor Surveyor :3:,‘::? L
i e Cl i
Inspection | s Report Date 27-02-2018 Report hoose File
Date *: 1Yy o
| .
Vehicle Particulars
| Make Please Select Make ~ Model Please Select Model ¥ Year Select Year ¥
‘ Chasis No ! Engine No 1 Mileage i
‘ Cubic
| Color | Cnatiey [
Multiple Documents Upload
I
Upload Multiple Documents |
File Name Action

Surveyor Job Remarks

Remarks

1

=

htips-/fficiaims.com:9001/ClaimWS/Surveyar/Details/234475

112



Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Friday, 2 March 2018 10:40 AM

To: 'Claim Workflow System’

Ce: LURENEJAW@MSFIRSTCAPITAL.COM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18000910MF5H/2, FW 83695
Attachments: FW 83695 PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle FW 83695
Date of survey: 28/2/2018

Please be informed that vehicle not economical to repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 1 February 2018 12:42 PM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Ce: LURENEJAW@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D18000910MFSH/2

Dear Sir/Mdm,
Thank you for the assignment,

please be informed vehicle not in workshop, repairer arrange on 02/02/2018.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: ba56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

Erom: Claim Workflow System [mailto:cwsmotorclaims@ msfirstcapital.com.sg]

Sent: Wednesday, 31 January 2018 5:12 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL. COM.SG; LURENEJAW @MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18000910MF5H/2

Dear Sir/Mdm,



We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



HAuto
! !‘_’!{ :;"l!l’.rﬂﬂ"h
A BE B Pia Ltd

Company Registration No. 199607 198R

S1 LT AVE 1, #02-25 PAYA THI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62363561 FAX : (065) 62504315

Your ref: D18000%910MFSH

Owar ref: CS/FCI18003791/Uvd3 DATE: 2/3/2018

The Motor Claims Department

WITHOUT PREJUDICE

M/s FIRST CAPITAL INSURANCE LTD

Dear SirfMadam

INITIAL INSPECTION REPORT OF VEHICLE NO. FW 83698

We thank for your instruction on 26/2/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
vehicle on 28/2/2018  at the premises of M/s HUA HO TRADING

and have the following to report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check" ltems Amount
Market Value

LTA Reimbursement Value
MNett Value

Description of Damage:
The vehicle sustained damages at the
ofs and n/s body.

Comments/Present Status:
Damages Consistent

Yours faithfully,

MARCUS CHUA
Licensed Appraiser

: 8§%3,272.00

: §51,971.90

b

: 85600.00

: §§52.00

: S3548.00




Used MotorCycles/Bikes For Sale in Singapore by Owners & Dealers - SGBikemart Page 2 of 5

Pasted on : 12/02/2018
*PuDAD W DEALER AD

CETAILS ¥ [LISTING/USEDBIKEHINDA-HONDA TAIDO-PHANTOMIST T/

Henda TA200 Phantem (flisting/usedbike honda-honda-1a200-phantomy/4450/)

s0Z G200

Reg : 19/02/2002
Type: Cruiser
1657ec

Used Honda Phamom 200 for sale. pice engine condition, COE 1l 2022, renewable. Contact Aoy (2 8632 8999, More new & used bikes available
for viewings @ Uniquematorsports - Serangoon. Unigue.,
Pagted on : 12/0252018

*PADAD o DEALER AD

DETAILS ¥ (/LISTING/USEDBIKEMONDA-HOMN DA-TAZ00-PHAN TOM 4450/}

Honda TAZ00 Phantom (flisting/usedbike/honda-honda-ta200-phanom G6027/7)

056500

Req - 05/07/2005
Typar; Cruiser
197ce

Honda TA200 Phantem for sale. COE till 2025. New paint work. Stock condition.
Pogted on - DTAI2/2008

W PAID AD i DEALER AD

DETAILS ¥ (/LISTINGAUSEDRMEHONDA-HONDA-TATI-PHANTOM/ G2 1/)

Handa TAZD0 Phantam {/listing/usedbikeshonde-honda-ta 200-phantom/S936.)

[Mlisting/ueesdbike/honda-honda-1a200-phantom/ §535/)
054600

Reg - 30/10/2007

Type: Cruiser

19Tee

Wigit us at Ah Fook Motor, Well maintained condition. Trade in welcome £ Loan available,
Posted on . 03/02/7018
WwPADAD ok DEALERAD

DETAILE ¥ {/LISTING/USEDBIKE HOMOA-HOMDA- T A200-PHANTOM/ 5939/

https://www.sgbikemart.com.sg/listing/usedbikes/listing/?page=1&user=&price_from=... 1/3/2018



MPAZ1RI2015 | Prograssive Automalive Pl Lid - HE Your NCD will be affected due to late reporting
ENTRY OATE & TiME: 050212018 1609

SLBKMITTED BY: Soo Leang Kaal Actual e-Filling Submission Date & Time: 09/02/2018 16:18

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the detalls of the accident 1o speed Up the claims process.
2. This Form must be completed by the Policyhalder andfor the Autharised Driver.

3. Infosmation provided must be as truthful and accurate as possishe, Any witful misreprasentation or witholding of material facts may aliow Insurance companias o

repudiate palicy ability

4, The lssue and acceptance of this Form by Insurance companies is not an sdrmission of palicy liabdty on the pan of the insurance companies.
5. Any false reporting may be refarred to the Police for investigation.

B, This repoet will be ferwarded by the Insurars of the GIA Records Management Cenire establisnes by the General Insuranca Association of Singapora (GIA) for
arehiving and that copies of this repor will, for a fee, be made available upan apgication by interesiad parties.

7. By the ladgomant of this repart to the insurers, you herelby consant to e archiving of this repon at tha centre and Lo coples of he reper being made avalabie

aforasaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ehlcle Registration Number
Insured/Policyholder
Name Of Registered Cwner
MRIC No

Email Address

Mobile Phone No

Alternativa Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purposgae for which vehicle was being usad at

time of accident

Are you claiming under your own insurance policy

for repair 1o your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Number

Cover Note Numbear
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Oecupation

Date Of Driving Pass
Driving Expariance
Gendear

Mobile Numbear

Fax Numbear

Contact Number
EMail Addrass

ACCIDENT STATEMENT

09/02/2018 16:08

2B8/01/2018 08&:20

CARPARK OF ALJUNIED CRESCENT BLK 104 & BLK 105
SINGAPORE

DETAILS OF OWN VEHICLE

FWB83655

NG GUAN CHUAH
STO06ETSC
TTONGGC@GMAIL.COM
[LDCP\L] +65-92986680
OFFICE-82986680

HONDA
TA200-197CC PHANTOM (M)

PARKING

NO

THIRD PARTY
MOTORCYCLE

AXA INSURANCE PTE LTD
THIRD PARTY

WO

WMO/P1TBS116

17/06/2017 - 16/06/2018

NG GUAN CHUAH
STO0BBTSC

05031970

INDOOR

13/08/1891

26 YEARS AND 5 MONTHS
MALE

(LOCAL) +B5-92886680

OFFICE-92986680
TTONGGCEGMAIL.COM
Page 16l 15



Wehicle Make/Model/Colour
Datails Of Properties
Vehicle Calegory

Mame of Driver
NRIC/Passport Number
Contact Number

Addrass

Postcode

Insurance Company Name
Wature Of Damage

Mo, Of Passenger (Including Driver)

Vehicle Registration Number
Wehicle Make/Modal/Colour
Datails Of Properties
Wahicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Fosicode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

Vehicle Registration Mumber
Yahicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Drivar
NRIC/Passport Mumbar
Contact Number

Address

Postocode

Insurance Company Nama
Naturg Of Damage

Ma. Of Passenger (Including Driver)

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Wehlcle Category

Mame of Driver
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

MOTORCYCLE

DETAILS OF OTHER VEHICLE PROPERTY 3
UNKNOWN

MOTORCYCLE

DETAILS OF OTHER VEHICLE PROPERTY 4
UNKNOWN

MOTORCYCLE

DETAILS OF OTHER VEHICLE PROPERTY 5
UNKENOWN

MOTORCYCLE

Paga 3 al 15



Sketch Plan

SKETCH PLAN
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Common Statement

ACCIDEMT STATEMENT (P21t 1)
Tam is AOT b Komoem of hai | 12y :‘l sy o Kieelidgs

Reporting Centre: Progressive Automolive Ple Ltd
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type: Singapore NRIC
Owner |D: 6875C

Vehicle Details

Vehicle Mo.: FW834695
Vehicle to be Exported: Ma

Intended De-registration 28Feb 2018
Date:

Vehicle Make: HONDA

Vehicle Model: TA200

Primary Colour: Black
Manufacturing Year: 2003

Engine No.: TAZODESOD2202
Chassis No.: TA2005002202

Maximum Power Qutput:

Open Market Value: £3,144.00
Original Registration Date: 17 Jun 2003
First Registration Date: 17 Jun 2003
Transfer Count: 2

Actual ARF Paid: §472.00

Intended PARF Rebate Details

PARF Eligibility: Mo
PARF Eligibility Expiry Date:

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date; 16 Jun 2018
COE Category: D - Motorcycle
COE Period(Years): @

PQP Paid: $898.00

COE Rebate Amount: £52.00

Total Rebate Amount: $52.00
Message

Page 1 of 2

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when

the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 28 Feb 2018

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDeregInput?’FUNCTION_ID= FO30400...

28-Feb-18



Transfer Fee Enquiry

Enquire Transfer Fee

Vehicle Details

Vehicle No. :
Vehicle Type:

Vehicle Attachment
37

Vehicle Scheme:
Vehicle Make :
Wehicle Model :
Chassis No.:
Propellant:
Engine Mo.:
Engine Capacity

Maximum Power
Output :

Maximum Laden
Weight :

Unladen Weight :

Year Of
Manufacture :

Original
Registration Date :

Lifespan Expiry
Date:

COE Category
PQP Paid:

COE Expiry Date

FWB83695

POO - Passenger Motorcycle/Autocycle/Moped

Mo Attachment

Normal

HOMDA

TAZ00
TAZ2005002202
Petrol
TAZ200E5002202

197 cc

2003

17 Jun 2003

D - Motorcycle
$898.00

16 Jun 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquire TransferFeeDetailsProxy 7FUNCTION_ID=F...
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24/2/2018



Used MotorCycles/Bikes For Sale in Singapore by Owners & Dealers - SGBikemart

4
g Internet Explorer cannot display the wehpage

Bike model
HONDA TAZOD

Type
Any

Price From

MOSE SEARCH OFTIONS w

Page | of 5

QL SEARCH EVIEW ALL {/LISTING/USEDBIKES/LISTINGS)

Honda TA200 Phantom {/listing/usedbike/ honda-horda-ta200-phantom/5858/)

|:."Ii;1inq.l'usqdhih.gﬂv;ndl-lundl-fﬂnn-ﬂunlnmJ5353.'}
2055000

Reg : 02/0772004

Type: Cruiser

197ec

Vigit us at Ah Fook Motor. Well maintained condition. Trade in welcome / Loan available
Posted on - ZE/02/ 2008
#PAIDAD W DEALER &D

DETAILS ¥ (/LISTINGUSEDBIKE/HOMNDA-HONDA-TADID-PHAN TOM/SBEE/)

Handa TAZ00 Phantem (/listing/usedbike/honda-honda-ta2dd-phantom/61 27/

- 2 £ T )
{/listing/usedbikeshonds-honda-ta200-phantom/61 27/)
sa=54700
FReg: 14/10/2003
Type: Crulser
1597ce

Downpayment 5500 before insurance. Yiewing at Bike Production Pte Lid. Please kindly call 1o confirm availability before viewing, Adress: 610,

Serangoon Road 50218216} Tel 639225565, Trade in/ Re-F..

hitps://'www.sgbikemart.com.sg/listing/usedbikes/listing/?page=1&user=&price_from=...

1/3/2018



Dear Sir,

il

¥ B %

HUA HO TRADING

MMEERELEECHEIE T8 KM63R M #01-540
Blk 6, Defu Lane 10, #01-540 Defu Industrial Estate Park C,

Singapore 539187, Tel: 62844487 Fax: 62898180

Estimate cost repair for the accident motorcycle Vehicle No: FW8369E

|

=
1

HUA HO TRADING .
LEE YEW HO

1
|
l
|

Items Price
Head Lamp $220 T I
Fuel Tank ' 5720 O e
Handle Bar | ] $78 Pt e
Rear Brake Disc Plate k i 5188 o oA -
2 X Mirror s $130 4lS cu s /y ¢
Rear Number Plate $20 /0 s.
Rear Box + Rack $280 0 S
Front Signal Light X 2 $98 A< enn (P C

| Rear Signal Light X 2 $98 M en, (4 C
Front Fork 1 Set $720 et £ A Loc
Front Footrest X 2 $130 -,_;"'w. e
Front Footrest Bracket X 2 5150 Rt o
Rear Repair Seat S60 .0 1/CX
Towing fee $60 el
Labour Charge $320 Pz (7¢

| Total | $3272 i g

< F
N o7’ %
il NG
/"'-_______J



