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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408833

TEL: 6256 3561 FAX 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automabile

B)IN ACCORDANCE T

‘[MSIG INSURANCE (SINGAPORE) PTE LTD Ref . CS/MSG18003775/T1td3
ot HONG LEONG BLDG SINGAPORE 04gsg1  De: 27-02201¢ N““lmmmmm
Code: MSG
13 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKV 181F
Policy No. A288511240MY Coverage ($) 0.00
Claim No. 550484 Excess ($) 500.00
Assign From @EEJMEN (CLARAH MILAH  |Assign Date 27/02/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. 1 General Information
Accident Date  25/02/2018 |inspection Date
Survey held at CYCLE & CARRIAGE INDUSTRIES (1986) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
Sa. Remarks
A)THE MARKET VALUE 1S 5§-—-m-——(EST. AVERAGE)

O YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

26 Feb 2018

Main 26 Feb 2018 13:a4 New Assignment
 Assign Cancel Case
4a Claim Details U Documents Show &l

mﬂ%h‘ T S R N W G Y Ty e T R T e “#—'&Em
#ICLAIM SUBFOLDER DETAILS _ [Created by insurer] ;
! | Insured: MAK POH FATT, [D: 515967091, Tel: 46593839889, Email: NOEMAIL ) ) :
': Vehicle Reg. No.: |SKV1B1P :Da:e of Loss: _25.-"_02!?_(?13 ps_:uu - :509 1
*:‘ Claim Type: 0D / 550484 Pollcy/Cover Note o Eﬁf:;lgf‘ﬁ?:a&gET?MTEEﬁJU13 :5
| i | Excess: | 5$500.00 o

Repairer: g;r;:i}:émﬂarriut Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel; 5;
;' Handling Insurer: MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Clara Milah Yeo] "

Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 27/02/2018]
| | Driver/Custodian: | MAK POH FATT (54 / Male), NRIC: 515967091, Tel: +6593839889 o

- | Ad) Asg. Remarks: Please revert. Thanks.

ASSOCIATED MAIL RECEIVED

' | There are no mail for this case.

ALL ASSOCIATED TASKS=

Mo results,

W

A

WView All |

View All | Compase Case Mail |

Search Tasks | Create New Task | Complete | -

e

hitps:/isingapore.merimen com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=686630&extid=2653608CFID=2929... 1/2



2018 Adjuster Immediate Advice
. LKK Auto Consultants Pte Ltd (coregnoisssoriser)
51 Ubi Awe 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6266-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignmentsi@ikkauto.com
To: MSIG Insurance (Singapore) Pte. Lid. Fram: LKK Auto Consultants Phe Lid
4 Shenton Way &1 Ubi Ave 1 #01-25
#21-01 SGX Centra 2 Paya Ubi Industrial Park
Singapore DE880T Singapore 408533
Attng Clara Milah Yeo Date: 01 Mar 2018
Preliminary Advice
Vehicle Mo  SKVM1B1IP Accident Date ¢ 25022018
Make : MERCEDES-BENZ C180 Policy Mo, L AZBEST1240MY
Asslgnment Date 260272018 Excass : 85500.00
Date of Inapection : 2B/02/2018 Est. Duration of Repair 1 6.00
inapection At : CYCLE & CARRIAGE INDUSTRIES PTE LTD (PANDAN LOOP)

188 PANDAN LOOP
SINGAPORE 128378

Point of Impact | General Description of Damages
The vehicle sustained impact | damages front o/s portion and undercarriage parts claimed are consistent to the aceident.

Repalrer's Estimate (Gross) 5% 14,242,587
Revised Amount 1.3 §,368.10
Check ltems {Estimated) 5% 6,833.47
Total 5% 12.202.57
Lump Sum Repair 55

Total Loss Consideration

New for Old Valua 55

Pre-Accident Value 5% 140,000.00
COE | PARF Rebate 5% 75,075.00
Salvage Value 5%

Margin for Repair 5% 64,0825.00

Remarks
{ ®= )} Thewvehicle is aconomical for repair.

{ ) The above survey was conducted on a ‘without prejudice” basis.

https:/isingapore.merimen.comiclaims/index.cim?fusebox= SVCdoc&fuseaction=dsp_viewersman&ftype=2&docid=339423294%corle=44CFID=22. .,

1M



12018 Adjuster Immediate Advice

Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoreanoissonissm
51 Ubi Ave 1 801-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Faxc 6B44-8805 Emall: sur@lkkauto com;assignments@ikkauto.com

T MSIG Insurance (Singapore)} Pte. Lid. From: LKK Auto Consultants Phe Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore QBRE0T Singapore 408533
Atin: Clara Milah Yea Date: 01 Mar 2018

Preliminary Advice
Vehicle No {SKVIBIP Accident Date L 25/0272018
Make : MERCEDES-BEMZ C180 Palicy Mao. T AZBBS11240MY
Aggignmant Date : 26/02/2018 Excess . 55500.00
Data of Inspection - 28022018 Est. Duration of Repair ; 6.00
Inspection At s CYCLE & CARRIAGE INDUSTRIES PTE LTD (FANDAN LOOP)
188 PANDAMN LOOP

SINGAPORE 128378

Point of Impact | General Description of Damages
The vahicle sustained impact / damages front o/s porticn and undercarriage parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 3% 14,242.57
Revised Amount 5% 5,369.10
Check ltams (Estimated) S5 £,833.47
Total 5% 12,202.57
Lump Sum Repair 58

Total Loss Consideration

Mew far Old Value 5%

Pre-fccidant Value 5% 140,000.00
COE | PARF Rebate 5% 75,075.00
Salvage Value 58

Margin for Repair 85 £4,925.00

Remarks
{ % ) The vehicle is economical for repair.

{ }  The above survay was conducted on a ‘without prejudice’ basis.

https:.n'.r’singapnra.marimm.cmﬂuaimaﬁnde:.crm?fusabux=S\.|'Cdoc&f!.:saaacliun=dsp_viﬂwmmart&docid=33542329&preview=1&nulayoutﬂ&GFl... 1M



Denise Ta: (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 1 March 2018 6:14 PM
Te: 'Eric Lee Ming Hui'; SUR
Subject: RE: SEM181P (MSIG OD)

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKV 181P (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Before paint and after paint required.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: depisetay@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Eric Lee Ming Hui [mailto:eric.lee@cyclecarriage.com.sg]
Sent: Thursday, 1 March 2018 8:42 AM

To: SUR <sur@lkkauto.com=>

Subject: SKV181P (MSIG OD)

Dear LKK Officer,
Please advise if the repair for SKV181P has been authorized?

Thank you.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

138 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg




anfznig Merimen e-Claims

View Received Message

This mall is associated with :

“SKVLE1F (550484)
oo
Feb 25 2018 6:00AM
[(MAK POH FATT]
Cycle & Carrlage Industries Pte Ltd

! _lt:pru Reply m ?ﬂl’k as Unread ] _Pnnt M;:;ag; |._DB|abB Htl;ﬂ-g:] an'l-!r‘d.. | - - - B - |
From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 01/03/2018 16:28 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$5369.10) - SKV1B1P - Claim Handler: Clara Milah Yeo

[Approved:5369.10.

'DOCUMENTS SUMMARY . : i ' _ . ]
There are no documents.

https:/lsingapore.merimen.com/claims/index.cfmPfusebox=SVCmaildfuseaction=dsp_view&mode=18&iinboxid=1240542&iDomainld=11&i0tjld=42... 1/2



A Indusires Pte Lid - Pangan Loop
ENTRY { 2018 10:08

SUBMITTED

BY: Lim Xin ¥

SINGAPORE ACCIDENT STATEMENT
IMPORTANT MNOTICE

1. Plaaes report comrectly the details of the accident to epeed up the claims procass.

2. This Form must be compleied by the Policyholder andlor the Authorised Driver.

3. Informabon provided must be as truthful and accurale as possible. Any willul misrepresentation or withold ng of matenal facis may allow nsurance COMpPanses o

repudiate policy ability.

{5 LI o

The isswe and acceptance of this Form by insurance companies 15 not an acmission of Proicy IIEb1=-1}' on the part of the insurance companies,
. Any false reporting may be referred to the Police for investigation.

(5]

il

aforesaid,

. This repor will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Associabion of Singapore (GIA} for
rehiving and thal copies of this report will. for a fee, be made available upon applicatior

by interested panies

[ = 1 R R | Ent o = MEpOrt 10 e INSUrers, You Nercty Consent 1o e arcniving ar iNis repoe Canin nd io copies of oort being made availabl
By the loggement of t port to It %, wou hereby (§1=3- hiving of this repor at the centre and to copies of the report being made available

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

26/02/2018 10:08

25/02/2018 06:30

ALONG RIVERINA CRESCENT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MNarme Of Registered Cwner
MNRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action 1o be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Mumber

Driver

Mame of Driver

MNRIC No

Date Of Birth

Crcoupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Murmbaer

EMail Address

SKV181P

MAK POH FATT
515967091

NOEMAIL

(LOCAL) +65-83839883
OFFICE-238398580

MERCEDES-BENZ
c180

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

AZBBS11240MY

MAK POH FATT

515867091

08/05/1083

INDOOR

21/05/1984

33 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-93839884

OFFICE-23839889
NOEMAIL

Page 1 of 17



Address
Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Wehicle Registration Number of Driver's Own

Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident
Was any body injured in the Accident?

VWas any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person{s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Folice Station

Was notice of intended Proseculion given?

If Yes,against whom?
Circumstances of Accident

89 RIVERINA VIEW
518438

NO

OWNER

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO

NO
NO
YES

NO

NO

I WAS DRIVING ALONG WHEN | MISJUDGE THE DISTANCE AND ACCIDENTALLY HIT ONTO THE CAR B (SJJTO2L) WHICH

WAS PARKED STATIONARY AT THE ROADSIDE.

Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NOD
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Delails Of Properties

YVehicle Category

Name of Driver
MRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Name
Mature Of Damage

Meo. Of Passenger (Including Driver)

SHT02L
AUDI

FPRIVATE CAR

Page 2 of 17



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident o speed up the claims process.

2. This Form must be completed by the Policyholder andlor the Authorised Driver,

s

Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withhelding of malerial facts may allow
insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is nat an admission of policy liability on the pan of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the Gl4 Records Management Cenftre established by the General Insurance Association of
Singapore (G1A) for archiving and that copies of this report will for a fee be made available upon application by interested parties

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart at the centre and 1o copies of the report being
made available aforesaid

8. Consent under the Personal Data Protection Act (FDPA)

| understand, acknowledoe, agree and consent that!

la] My insurer, my warkshop and the General Insurance Association of Singapore ("GIA") may/are permitied to collect, use, disclose and/or
process my personal data/personal information set aul in this [form] and any other persanal information provided by me or possessed by
my insurer (collectively the “Personal Information’) and disclose and transfer such Personal Information o all insurer(s) wha have
insured vehicke(s) involved in this accident {all insurers) who have insured vehicle(s) involved in this accident shall be coflectively
referred to as the “Insurers”), the Insurers' lawyerslaw firms, the Menetary Authonty of Singapare and any relevant government
agencyisuthority (such as the police), for the purpose(s) of .

(i) processing. handling andior dealing with my claims including the seftiement of the claims and any necessary investigations relating to
the claims;

(i} investigating the accident and/or my claims;
(i} carrying out andior dealing with my instructions or responding to any enguiries by me;

{iv]) administering my claims (including the mailing of correspondence. statements, invoices, neports or notices to me, which could invaive
disclosure of cerain parecnal data about me to bring about delivery of the same as well as on the external cover of envelopes/mail
packages). and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the "Purposes’)

(b} all insurer(s) who have insured venicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitied to collect, use,
disclose andlor process my Personal Information for one or more of the above Purposes; and

i} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents(including
their lawyersiaw firms). which may be sited outside of Singapore, for one or more of the above Purposes.

[d)  my Personal Infarmation will also be collected and used to compile claims history for the purpose of fraud detection, investigation and
rmanagement in present and all future claims.

a2} the information so collected under (d) above may be shared ! disclosed:

(i} to all insurers andior any other third parties that assist in evaluating, investigating, controfiing or managing fraud, regulators, aw
ent and government agencies as reasonably reguired for the purposes stated, or

i} for complying with requirements under any regulations, laws or court orders. o
Eric Lee Ming Hui
DID : 6771 4336 HP : 9181 7717
Email : eric.lee@eyclecarriage.com.sg
Cycle & Carriage Industries Pte Ltd

/ ¥ Customer Service Centre - Pandan Loop
% o
Policyholiey's Signature Driver's Signature Reporting Centre Persannel’s
Date & Ti (if driver is not the policyholder) Mame:

Date & Time MRIC/FIN No.:



SKETGH PLAN
I
=i

h

I

KT RECmIRE{ES
=
3
W
¥

T

I
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| WAS DRIVING ALONG WHEN | MISJUDGE THE DISTANCE & ACCIDENTALLY HIT ON TO VEH B{SJJ702L) WHICH WAS
PARKED STATIONARY AT THE ROADSIDE.

DECLARATION
IWe declars the foregoing particulars are frue in every respect.

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do so,
your in nce company will not allow nor accept the claim.

{Please contact your insurance company for any further details)

Eric Lee Ming Hui
DID : 6771 4336 HP : 9181 T
Email : eric.les@cyclecamiage.com.sg
| Cycle & Carriage Industries Pte Lid
Customer Service Centre - Pandan Loop

Driver's Signature Reporting Centre Personnel’s
(I driver Is not the policyhalder) Name;
Date & Time NRIC/FIN No.:



PARF/COE Rebate Enquiry

| of 2

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date;

Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:
Engine MNo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amaount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDe...

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

&7091

SKV181P

No

01 Mar 2018
MERCEDES BENZ
C180 AVANTGARDE (R17 LED)
Black

2015

27491030462272
WDD2050402R114649
1150 kW {154 bhp)
$35,294.00

11 Neov 2015

11 Nowv 2015

0

£36.412.00

Yes
10 Mov 2025

$27,309.00

10 Nov 2025
B - Car above 1600cc or $7kW (130bhp)

10

1/3/2018, 9:08 AM



PARF/COE Rebate Enquiry https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateByPublicBeforeDe...

QP Paid: £62,101.00
COE Rebate Amount: $47,766.00
Total Rebate Amount: $75,075.00

The information contained herein is correct as at 01 Mar 2018

OK

20f2 1/3/2018, 9:08 AM



Used Mercedes-Benz C180 Car for Sale in Singapore, Dennis-Link ... http://www.sgcarmart.com/used cars/info.php?ID=714294&D1=2829

sacCARMART.COM

New Cars Used Cars Sell My Car Directory Products Insurance Articles

FREE VALUATION

Let us tell you how much your car can sell for! How much is my car worth?

No obligations and it's FREE!

mercedes benz c180 Price Range Depreciation 2015 Vehicle Type 5

Home = Usad Cars = Dennis-Link » Mercedes-Benz C-Class C180 Avantgarde

Tools & Tips Mercedes-Benz C-Class C180 Avantgarde
Car Buying Overview Financial Accessories Similar Research Photos Map
Car Selling Add to Shortlist Add to Compare Add a Note Repart Error
Car Aftermarket Car Delalis
Price $142,B88
Car Ownership
Depreciation 315,790 fyr ﬂ
On The Move View models wath similar depreciation
Reg Date 27-Nov-2015
Lifestyle [ Pyrs Brths 25days COE left)
Manufactured 2015 [ 7]
Car Rental
P —— e Mi .
Ot . ileage 13,398 km (5.9 fyr)
Commercial Yihi
Transmission Auto
Engine Cap 1,595 cc
Road Tax £740 Jyr ©
Power 115.0 kKW (154 bhp)
View spacs of the Mercedes-Benz C-Class Saloon (2014)
Curb Weight 1,425 kg (7]
Features 1.6L 4 Cylinder Inline Turbocharged Engine Producing

154 Bhp And 250 NM OF Torgue, 7G-Tronic With Paddie
Shifter, Keyless Go, ECO Mode, Cruise Control

Accessories Factory Audio With Aux/USB Interface, Sports Rims,
Bluetooth Telephone, Parktronic, Reverse Camera,
Apgility Select, Electric Tallgate, Leather Seats,

Description CBC Unit, 1 Owner, Low Mileage Of 13398km, Excellent :
i Price Analysis
Condition, CRC Warranty Till Nov 2018. Please Call For
Appointment Viewing!
Seller Informat
COE $65,501 (7]
Company
oMV $38,684 (7]
ARF $41,158 (7]
Dereg Value  $81,600 as of today (change) @  Address
Mo. of Owners 1 [ 7]
Location

Type of Veh Luxury Sedan

Compare

1 of3 1/3/2018, 9:08 AM



I * LKK Auto Consultants hence notify

tho Repairar of tha fallowing: MBFGB(].ES"BEHZ :
« To resurvey balore/aier spray painting o
» To display damaged par(s) during resurvey A
. _Far-*ﬁ pricas ams subject to confirmation _ C‘_ﬁ:lE A Earriage
= Third party sunesy s on a "Withoul Prejudice” basis Industries Pte Limited
« o ilegal modification(s) i aliowsd Authosized Dealer
« Supplementary ilamis) must ba resurveyed and ':?“‘“P?'n!l' 'I\'l:'- :'?'5"'c'3f:'3_f'_?'l'-'
ESTIMATE FOR SKV181P GST Reg o WR-500111
/.__Wﬂm _.\I Yehicle & Document Information
Ly o B ey
M R”F‘bﬁ' Fat WIP No 21567
Bie Reg Mo/Reg Date SKV181P [ 11M11/2015
B‘_Q Riverina View Date InMileage iu D
Singapore 518438 Chassis No WDD2050402R114669
Engine Na 27491030462272
MakeModel MB/MB C 180 SEDAN (W205) "AVANTGARDE /A
l\- -"J Colour/Trim 021 197 Obsidian B1/ 041 101 ARTICO Blac
Account Mo Terms Date/Time Printed CSE Operatar
WCYZ1174 CROVCH  26/02/2018/ 10:49 EL 350 / Eric Lee Ming Hui
Description of Goods [ Services Qity Unit Price  Disc% Amount
M BPNSUN
POLICY WO/RCC DATE :  AZBBS11Z240QMY fl.f 2h-2-18
TOW IN/EXCESS - 25-2-18 // $500
DATE IN/DATE SURVEY:
BY /AUTHRIZED ON -
S BENTOMW : v" 140,00
ACCIDENT TOWIMG FROM MO B9 RIVERINA VIEW TO PLSC \
USING KING DOLLEY AND SUNDAY CHARGE.
WO: 143623 - o _
A BPILAB - 0.10 " 380.00 -
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY 'TQ &
IDENTIFICATION STAKDARD,—MEFF ; s iw-g
A BPIRES ] (297 1800.00
RESPRAY FRONT BUMPER, RH/ FRONT FEMDER. o 1 \ . (2
A BPILAB oty < Bk ’)?‘f 2880 .00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH. )
A BPILAB : D fi-""{" Hz'f'_?zaau.nﬂ
REMOVE FRONT CARRIAGE ASSY FROM_FRAME, IMPACT.REPLACE AND ASSEMBLE ot
WHEEL BASE & ADJUST TO YEHICLE.
& BPILAR ~ 540.00
TO TNSPECT & CONDUCT WHEEL ALTGNMENT -METT
5 BPNSUB v’ \60.00
TRAMSFER RH/ FRONT RIM AND BALANCING TYRE. -MEFF w
PURCHASE ORDER NO: .
M RIGHT FRONT FENDER Te e 23445149 1.00 8g1.86 00.00| P71 TBe1.86.
M RH/ FRONT WHEEL HOUSE COVERING 1511,“?@ J'Zf’"‘"‘ . 1.00 118.22 00.00 AL "118.22 .
M RH/ FRONT SPRING LINK 1.00 592.02 00.00 H;’? 592.02
M RH/ FRONT CONTROL ARM Ex {5ov ﬁa.ugw{: . 1.00 792.13 00.00 | WH-1 792,137
M RH/ FRONT STEERING KNUCKLE Nt huflowse  1.00 1208.64 00.00 | b+ -7 1208.64
M RH/ FRONT STRUT ROD ! 1.00 577.59 00.00 i:tjj 577.59.
M RH/ FRONT SHOCK-ABSCRBER STRUT ¥ ?‘-WNGS blfﬂ sk, - 1.00 700.54 00.00 | vt 7 700.54,
M RH/ FRONT TORSION BAR LINKAGE Rapavrtn “pavos pouts 1.00 82.55 00.00| /7 82.55 3\
M RH/ FRONT DISK WHEEL ~ 6 f_! 4 1.00 609.02 00.00 | ewf 4e609.02p0 A °
- _—
Confirmed & accepted by Evie :1' Mine Hui
AN DID: 7714336 HP : 9181 771 Nett  14,242.57
Q\ Email : eric.lee@cyclecarriage.com.sg T% GST on 1424257 996.58
Cvele & Carriape Industries Pre Lid
o Customer Service Centre - Pandan Loop Total Payable 15,239.55
Authorized signatory and company stamp " "'fl‘ y Ef..,-'ri-

Validity of this estimate iz 14 days frem date of guote. This i% & cemputer generated document, me signature is required.

Estimated eosts quatod are excludisg 05T, We would mention that the above estimate is based on ewr fnitial fnspectica and does not include any additienal parts or labour which may be
roquired after Pepair work has cosmenced. Dceacionally werm or dewaged parts are discovered after work bas started aad needed for repairs or replacensar. Howaver, should this ectur,
s would advise yow. Pleass be informod that a deposit of 50% ef the above estimate ix payable before comencement of the work. Paymest fer this may be made in cash, eredit card or
choges. You must alis agres to pay full ameunt for renewal of the windecress in the event of inadvertent bresksge in the course of venewing the rubber spal or other repair requiring
the redowal af the windscreen,

€e

E¥ILE & CARAIAGE

Pandan Loop Service Center
WE BRIVE FIRST ELASS 188 Pandan Loop
Singapore 128378
Tel: 4777 8388
Fax: 4779 5383
www.mercedes-banz.com.sg

AN Wercedes Beng - are registered tragernarks of Daimler, Stuttgart, Germarny Page 1 o1



@ Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Authorised Dealer
Compary Mo, 1944003 6TW
ESTIMATE FOR SKV181P GST Reg No. MR-85001 11X
; c; T L e T R T MR TR Vahid
i Mr Mak Poh Fatt WIP No 21567

% RegNo/Reg Date  SKV1B1P [ 11/11/2015
% 89 Riverina View Date In/Milsage 3j2048k 5
i Singapore 518436 Chassis No 5402/ 1 1 P
Engine Mo 27491030462272
*Mobile: 93839889 MakeModel MB/MB C 180 SEDAN (W205) "AVANTGARDE / A
S/ ColounTrim 021 197 Obsidian B1/ 041 101 ARTICO Blac
Acoount No Terms Date/Time Printed CSE Oparator
C5MO0128 Cash 23/04/2018/ 17:58 350 / Eric Lee Ming Hui
Description of Goods [ Services Qty Unit Price  Disc% Amaunt

T84S NOTAN-OFFICIAL TAX INVOICE

DATE IN/DATE SURVEY: 28-2-18 [/ 1200 // TAUFIKH - LKK

BY/AUTHRIZED ON  : Denise Tay - LKK // 1-3-18 // 1815

S BPNTOW 140.00
ACCIDENT TOWING FROM NO 89 RIVERINA VIEW TO PLSC 1
USING KING DOLLEY AND SUNDAY CHARGE.,
Wo: 143623

A BPILAB 0.10 380,00
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET_ME 0
IDENTIFICATION STANDARD. METT

A BPIRES ' \N 1200.00
RESPRAY FRONT BUMPER, RH/ FRONT FENDER.

A BPILAB 1440.00
DISASSEMELE AND REPLACE ATTA ﬂ [ ISH,

L BPILAB 1920.00

R

REMOVE FRONT CARRIAGE A3 ACT.REPLACE AND ASSEMBLE
WHEEL BASE & ADJUST TO VE i

A BPILAB 540.00
TO INSPECT & CONDUCT WHEEL ALTGKMENT.NETT

A BPILAB 3840.00
STRAIGHTEN, REMOVE & REPLACE FRONT WHEEL HOUSE SUPPORT ASSY 3 - ]
FROM FRAME IMPACT Finalization

A BPILAB 1920.00, .~

REMOVE ENGIME ASSY WITH COOLING SYSTEM, ELECTRONIC WIRE SYSTEM-
FOR NECESSARY REPAIR.

A BPILAB 960,00~
DISASSEMBLE AND RE-INSTALL ABS PUMP FOR NECESSARY REPAIR.

A BPILAB n.o7 1000.00
PLACE VEHICLE ON-TO CELLETTE BENCH & CONDUCT CHASSIS ALIGNMENT. METT

5 BPNSUB 609.02

MERC WHEEL RIM.

Canfirmed & accepied by

Authorized signatory and comparny stamp

validity of this estimste 18 14 days from dete of quote. This 15 a computer gessrated d e signature is required,

[atimated costs quoted are sxcluding 65T, Wo would mesties that the abave estimate i based on our fndtial inspection and dows not faciude any additiona]l parts or lassar which may be
reguired after ropair work hes cossenced. Occasionally wers or dasaged parts are diccoversd after work bas started and neaded for repairs or replacement. However, shesld this occur,
we would advise you. Plaase be informed that o depesit of 50% of the above estimate is payable before commescentat of the werk, Fayment for this may be sade i cash, credit card or
choque, Yos must also agres to pay full amount for resews] of the windserean in the svest of fnadvertent breskage in the csirse of reaseing the rubber seal or sther repair requiring
the removel of the wiedscresn.

Pandan Loop Serdoe Canter
WE DRIVE FIRST CLASS 188 Pandan Loop
Singapare 128374
Tel: 6777 B3EE
Fax: 4779 5383
(L) Mercedes-Bena - are registered tracemarks of Daimber, Stuttgart, Germany www.merceces benz.com.ag Fage 1ot3

SYELE & CARRIADT



Mercedes-Benz

ESTIMATE FOR SKV181P

Cycle & Carriage
Industries Pte Limited

Autharised Diealer
Company Mo. 1946400367W
GST Reg Ho, MR-8500111-X

Vehi ment Infarmation
1 MrMak Poh Fatt WIP No 21567
i RegNoRegDate  SKV181P  [11/11/2015
E 82 Riverina View Date In/Mileage ﬂjﬂw 8’ A
4 Singapore 518438 Chassis No @351 r-
1 Engine No 2?49103[1452272
; “Mobile: 93830889 MakeMadel MB/MB C 180 SEDAN (W205) “AVANTGARDE / A
7 ColourTrim 021 197 Obstdian B1/ 041 101 ARTICO Blac
Account No Terms  DateMime Printed CSE Operator
£5MO0128 Cash 23/04/2018/ 17:58 380 / Eric Lee Ming Hui

Description of Goods / Services

Unit Price Disc% Amount

T8, 1S NOT AN OFFICIAL TAX INVOICE

RIGHT FRONT FENDER

RH/ FRONT WHEEL HOUSE COVERING
RH/ FRONT SPRING LINK

RH/ FRONT CONTROL ARM

RH/ FRONT STEERING KNUCKLE
RH/ FRONT STRUT ROD
SHOCK-ABSCRBER STRUT
RIGHT TOP WHEEL HOUSE

TOP RH LONGITUDINAL MEMBER
RIGHT STRUT

TS TWO-COMPOMENT ADHESIVE
INTEGRAL CARRIER

WHEEL BEARING

NUT-A-WASHER ASSEMBLY

FEED LINE

DRAIN VALVE

SEAM SEAL

RIVET

BLIND RIVET

WHEEL HOUSE COVERING

CROSS MEMBER

RIVET

RIVET

S

<P

RIVET
RIVET

RIfLT Finalization

SEAM SEAL

RADIATOR ANTIFREEZE
PLASTIC NUT
EXPANSION RIVET

}r}e;-c;-c;-c:-c:-c:-:xxxxkxbﬁx}:xHHMMHHHHHHHH

1.00 881.86 00.00 881.86
1.00 118.22 00.00 118.22
1, 592.02 00.00 592.02
792.13 00.00 792.13
1.0 08.64 00.00 1208.64
.00 7.59 00.00 517,59
00 700.54 00.00 700.54
0 1435.99 00.00 1435.99
1.00 457.94 00.00 457.94
1.00 244.77 00.00 244.77 -
1.00 755.31 00.00 785.31
1.00 2085.67 00.00 2085.67
1.00 524.09 00.00 524,09
2.00 10,17 00.00 20.3¢
1.00 157.38 00.00 157,384
1.00 45.27 00.00 45.27
1.00 97.68 00.00 97.68
25.00 2.29 00.00 57.25
25.00 1.27 00.00 31.75
1.00 120.19 00.00 120.19
1.00 127.88 00.00 127.88
14.00 2.29 00.00 32.06
6.00 5.18 00.00 31.08
2.00 3.53 00.00 7.06
30.00 2.29 00.00 68.70
20.00 5.18 00.00 103.60
1.00 97.68 00.00 97.68
2.00 46.49 00.00 92.98
6.00 1.11 00.00 6.66
4.00 1.02 00.00 4.08

Confirmed & accepled by

Authorized signatery and company stamp

Validity of this sstimate 15 L4 Says from date of guote. This is & computer gessrated document, se signature 18 required.

Extimated eosts gested re excleding G5T. We woald pention that the above estimate i3 based on oar initial inspectien and doss not include any additiona] parts or labour wiich may be
roquirad after repair work has comssnced, Occasiemally worn or damaged parts are discoverad after wark has startsd and needed for repafrs or replacesent, Hewever, should this ocour,
wa weuld advise you. Flease be informed that 4 Ssposit of 50% of the above estinate i# payable bafers commncement of the work, Payment fer this my ba wade in cash, credit card ot
chagas. You wust alss agres to pay full ameunt for renswal of the wirdscroen fn the eweat of inadvertent breakage in the courss of reaswieg the rubber seal er other repair requirisg

tha remeval of tha wisdscrean,

ee

CYCLE & CARRIADE

WE DRIVE FIRST CLASS

f:;q Mercedes-Bens - are registered trademarks of Daimier, Stuttgart, Gemany

Pandan Loog Senvice Genter
| B8 Fandan Loop
Singapare 128378

Tal: 6777 8386

Fas; 6777 5383

www.mercedes-benz.com.sg Page # of 3



Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Authorised Dealer
Camparny No. 194400367W

ESTIMATE FOR SKV181 GST Reg No. MR-85001 11

Wehicle & Dogument Information
WIP Mo 21587
Reg No/Reg Date SKV181P 711M1/2015

89 Riverina View Dats In/Mileage ﬁ%ﬂﬂfﬂﬂ A %

Mr Mak Poh Fatt

Singapore 518438 Chassis No a M:ﬁtwﬁi r'
Engine Mo 27491030462272
ColounTrim 021 197 Obsidian B1/ 041 101 ARTICO Blac
Account Mo Terms Date/Time Printed CSE Operator
C5MO0128 Cash 23/04/2018/ 17:58 350 f Eric Lee Ming Hui
Description of Goods / Sarvices Qty Unit Price  Disc% Amount

THiS IS NOT AN OFFICIAL FAX-fNVIOICE

[ Finalization

Confirmed & acceptad by

Nett 25,017.59
7% GST on 25017.59 1751.23

e Total Payable 26,768.82
Authorized signatory and company stamp

validity of this estieate is 14 days from date of guete. This 1o a computer generaled decwment, no signaters fs required.

Estimated costs quoted are excluding 05T, We would mestion that the sbove estisate is based on our initial fmspection and does not fnclede dsy additional parts or laboer which may be
roquired after repair work his commanced. Occasfosally wers or dusaged parts are discoversd after work bas started and noeded for repairs or replacenent. However, should this occer,
wn would advis yeu. Please be informed that a depesit of 80k of the shove estimate 18 payable before comescement of tha work. Paymeat fer this may be made in cash, credit cerd or
chaque, You muit alis agees ts gay full arount for reseeal of the windecresn in the svest of inadvertent breakige in the course of resswing the rebber seal or other repair requiring
tha remava] of the windscrean.

€€

CYCLE & CARSIAGE

Pardan Loop Sendce Genter
WE GRIVE FIRST CLASS 188 Pancan Locg
Singepore 128378
Tek: 4777 8388
Feoi: 6779 5383
(X)) Mercedes-Berz - sre registerad trademarks of Dalmier, Stuttgart, Germany e, MG DL oy Ag Page 3ol 3




Mercedes-Benz

i,

Cycle & Carriage
Industries Pte Limited

Authorised Dealer
Company No. 196400367W

ESTIMATE FOR SKV181 e sl
Wiz e A e T e b T S TR TN O e Docu
[ Mak Poh Fatt WIP No 21567
Reg MNo/Reg Date SKV181P  [11M1/2015
89 Riverina View Date InMileage  g#06/93/2Q¢ A
Singapore 518438 Chassis No M 0281 Ei P
Engine Mo 27491030462272
Make/Model MB/MB C 1B0 SEDAN (W205) “AVANTGARDE [ A
S " ColourTtim 021 197 Obsidian B1/ 041 101 ARTICO Blac
Account No Tarms Data/Time Printed CSE Operator
Wev21174 CROVCH  06/03/2018/ 10:56 EL

Description of Goods / Services : ;

350 / Eric Lee Ming Hui

Unit Frica - Disc% Amovnt

e 19 NOT AN-GFFIC

IAL TAX INVOICE’

& BPILAB Ao falu g 1920.00
REMOVE ENGINE ASSY WITH COOLING SYSTEM, ELECTRONIC WIRE SYSTEM-
FOR MECESSARY REPAIR.
A BPILAB bide o 960.00
DISASSEMBLE AND RE-INSTALL ABS PUMP FOR MECESSARY REPAIR. ;
M RIGHT TOP WHEEL HOUSE .00 435,99 00.00 H-r*’ 1435.99
M TOP RH LONGITUDIMAL MEMBER 00 457.94 00.00 | #f— 457.94
M RIGHT STRUT 0 244,77 00.00 | b/ — 244.77
M RIGHT REINFORCEMENT iy : 1.00 150.87 00.00 | kf+~" 150.87V
M TS5 TWO-COMPONENT ADHESIVE \ 1.00 755.31 00.00 | M~  755.31
SUPPLEMENTARY
Confirmed & acoepted by
Nett 9,764.88
7% GSTon 9764.88 683.54
Autherized signatory and company stamp Total Payable 10,448.42
validity of this estizate is 14 days from date of quote, This {5 a conputer genarated & t, no pigeaters 18 reguired.

Estimeted costs gueted are excluding G5T. We would mention that the above sstieats 13 based ga our initial inspection and does not iaciude smy edditiess]l parts or Jabour which may Be
rageired after repafr work bis commeaced. Occanionally worn or damaged parts are discovered after work has started and needed for repairs or replacesant. Wcwdver, should this ecour,
wt wowld advise yos. Flease be informed that & deposit of S0k of the sbove sstimate iz piyable befors comsancement of the work. Paymant for this may be made in cash, cradit card or
chegue. You muit 8186 agres to pay full ssount for resesal of the wisdscrean inm the avent of inadvertent breakage in the courss of renewing tha rubber seal or other repair requirieg

the removel of the windsicresn,

€e

CYCLE & CARNIAGE

WE DRIVE FIRET CLASE

a:} Mercedas-Benz - are regstered (rademarke of Dalmier, Stuligart, Germany

Pandan Loop Sesvice Center
188 Pancan Loog

Singapore 128374

Tel: 6777 B384

Fax: 6779 5382

www.marcedes-benz.com.ag Page 7 af 1



ESTIMATE FOR SKV181P

A R R R T P SRR AR RN -

Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Autharissd Deatar

Company No. 194400367W
GST Reg Mo, MR-B500111-4

Wehicle i

“[ MrMak Poh Fatt .. WIP No 21567
o - i 2 Reg Mo/Reg Date ~  SKV181P [ 11/11/2015
Rl Date IniMicage - @Q6/03/2018f 51158 .4 ™%
| Snoteoss crasseno S WydPRosporbidled I
A ) Engine Nao 27491030462272
“Mobile: 93839889 Mzke/Madel HMB/MB C 180 SEDAN (W205) “AVANTGARDE / A
X 2 ColourTrim 021 197 Qbsidian B1/ 041 101 ARTICO Blac
Account Mo Terms Datle/Time Printed CEE Oparator
CSMD0128 Cash 23/04/2018/ 17:58 350 / Eric Lee Ming Hui
Description of Goods [ Services : Qiy Unit Price - Disc% Amount
L
TH18 18 NOT AN-OFFICIAL TAX INVOICE
OM FRAME 1
A BPILAB 1920.00 -
REMOVE ENGINE ASSY WITH COOLING SYSTEM, ELECTRONIC WIRE SYSTEM-
FOR NECESSARY REPAIR.
A BPILAB 960.00%"
DISASSEMBLE AND RE-INSTALL ABS PUMP FOR NECESSARY REPAIR. '
A BPILAB 0.07 1000.00
PLACE VEHICLE ON-TO CELLETTE BENCH & CONDUCT CHASSIS ALIGHMENT. 4
X RIGHT TOP WHEEL HOUSE 0 1435.99 00.00 1435.99 r~
X TOP RH LONGITUDINAL MEMBER 1.00 457.94 00.00 457.94. M -
X RIGHT STRUT ' 1.00 244,77 00.00 244,77 kT -
% TS TWO-COMPONENT ADHESIVE . 1.00 755.31 00.00 755,31 RIC
X INTEGRAL CARRIER 1.00 2085.67 00.00 | ot 2085.67
X WHEEL BEARING 1,00 524.09 00.00 | bt~ 524.08
X NUT-A-WASHER ASSEMBLY 2,00 10.17 00.00 | - 20.34
X FEED LINE 1.00 157,38 00.00 Mo 157.38
% DRAIN VALVE 1.00 45,27 00.00 by 45,27
X SEAM SEAL 1.00 97.68 00.00 | -~ 97.68
% RIVET 25.00 2.29 00.00| *&-7 57,25 \
X BLIND RIVET 25.00 1.27 00.00| «~a- 3175 |
X WHEEL HOUSE COVERING 1.00 120.19 00.00 | *- 120.19
X CROSS MEMBER 1.00 127.88 00.00 | *'7 127.88
X RIVET 14,00 2,29 00.00| wor 32.06
X RIVET 6.00 5.18 00.00 | ../ 31.08
X RIVET 2.00 3,53 00.00| ,u” 7.06
X RIVET 30.00 2,29 00.00| ot 6B.70
X RIVET 20,00 5,18 00,00 | wo- 103,60
X SEAM SEAL | SUPPLEMENTARY ] 1.00 97.68 00.00 | wu. - 97.68
X RADIATOR ANTIFREEZE 2,00 46.49 00.00 | .- 92.98
X PLASTIC NUT 6.00 1.11 00.00 | 7 6.66
X EXPANSION RIVET 4.00 1.02 00.00 wa ! 4.08

Confirmead & accepled by

Authorized signatory and company stamp

walidity of this estimate 1z 14 days from date of quote, This Vs & competer generated decument, no signatwre i required.

Estinated casts quoted are sxcluding GST. We would mention that the above estimite 18 bared on our tmitia) fnspaction and doss not iaclede any additional parts or libsar which may be
required after rapair work has commenced. Occasionally warn or dasaged parts are discevered after work has started and nesded for repairs or replacement. Sowaver, shesld this socer,
we would advise you, Pisais ba inforsed that a deposit of §0% of the above astimate is payable bafore commeacssent of the wark. Paymest for this may be made in cash, credit cird or
cheque. You mest a1se sgres to pay full emount for renswal of the windscreen in the evest of {nadvertest breakige i the cewrse of resewing the rubber seal or sther repair reguiring
the removal of tha windecrisn,

e

CYCLE B CARRLAGE

Pandan Loop Senvice Center
1BB Pandan Loop

Singapare 128374

Tel: 6777 B3BE

Fax: 6775 5383

Www, marcedes-Dens.cam.sg

| WE DRIVE FIRET CLASS

&L‘} Wercedes-danz - are regisiored trademarks of Daimier, Stultgert, Germany Pape 1062



@ Mercedes-Benz .

Cycle & Carrlags

Industries Pie Limited
Authorisad Dealar
Comparny Ne. 178400367

ESTIMATE FOR SKV181P 05T Reg No. MR-500111-X

r |
g Mr Mak Poh Fatt WIR Ne 21567
a RegNoReg Date  SKV181P  [/11/11/2015
t 89 Riverina View Date InMileage @05/ 5068 4 1
-! Singapore 518438 Chassis No a D!i1@5i r
% Engine No 27491030462272
Mobile: 93839889 Make/Model MB/MB C 180 SEDAN (N205) "AVANTGARDE / A
_/ ColourfTrim 021 197 Obsidian B1/ 041 101 ARTICO Blac
Accouni Ma Terms Date/Time Printad CSE Cparator
CSMO0128 Cash  23/04/2018/ 17:58 350 / Eric Lee Ming Hui
Dascription of Goods [ Services Qty Unit Price  Disc% Amaunt

TPRS IS NOT AN OFFICIAL FAX-INVOICE .

[ SUPPLEMENTARY |

Confirmed & accepled by
Natt 14,417.57
7% GST on  14417.57 1009.23
Authorized signatory and company stamp Total Payable 16,426.80

¥alddity of this estimate 13 14 days from dete of quote. This i3 o computer geasrited docusent, ne sigaature 13 required,

[atimated costs quoted are sxcluding G5T. We would ssatien that the abewve estismats i3 based on our feitfal {nspection and does not fnelude any additional parts gr labeur which may be
required after rapair werk has comsenced. Occasionally wors or dimaged parts are discoversd after werk kas started and nesded for repairs er replacensnt. Howewer, shoeld this oocer,
wu would sdvise you, Plesss be informed that a depesit of 50k of the above estimate is payable befors coamescement of the work. Payment for this may e made i cash, credit card or

cheque. You mest alse agres to pay full sssunt fer resews] of tha windscraan in the avest of inadverisnt breskage in the course of remewing the rebber ssal or other repiir requiring
the vesova] of the windscress.

| Pandan Locp Service Center
| W& ORIVE FIRST CLASS 188 Fandan Loap

CYCLE & CARMAGE | Singapore 128378
Tel; 4777 B368
Fexz 4779 5382

@ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Sermany Wi, mercedes-benz.com.og Page 2ef 2



Faz2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

. | Iotifiet | Est submitted I.l'-.-'_'!_:_"'--- signed | Ad) Rpt | Adj Submitted B Ins Auth'ed I':':[EH:J:'- o
wany 26 Feb 2018 |§gfﬁ:’ 2018 ge35517,50  $$25,517.59 :ﬁ:gﬂ" for Survey
e Ad] Rpt || £ Estimates | | iew Rpt | Caveel Caak |

Main Reference Claim Details Documents Show All I

| |CLAIM SUBFOLDER DETAILS ' - |[Created by insurer]

Insured: | MAK POH FATT, 1D: 515967091, Tel: +6593839889, Email: NOEMAIL

Vehicle Reg. | . |25/02/2018 06:00 - :59
o |SKvi81p _ Date of Loss: |17 Months and 14 Days From LTA Reg Date (Man Yr)]

] ; 3 Policy/Cover | A2ZB851124QMY (Comprehensive)
Galny . 1O F390454 Note No.: |Coverage: 11/11/2017 - 10/11/2018

' - Excess: S$500,00

I :R:palr\er: .
j | Handling MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Clara Milah Yeo]

| | Insurer: 2, e R 1
| M.L's'té . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
|| AR 28/03/2018]

|| Driver/CUSIS | s pOH FATT (54 / Male), NRIC: 515967091, Tel: +6593839889 Email: NOEMAIL

Please revert, Thanks.

| | Remarks:

view All | Compose Case Mail

+ MSIG_SG (07/03/2019): Alert - Adj Mandate Approved (S$25517.59) - SKV181P - Claim Handler: Clara Milah...
. MSIG_5G (09/03/2018): Alert - Adj Mandate Approved (5$15133.80) - SKV181P - Claim Handler: Clara Milah...
« MSIG_SG (01/03/2018): Alert - Adj Mandate Approved ($$5369.10) - SKV181P - Claim Handler: Clara Milah ...

||| ASSOCIATED MAIL RECEIVED

ALL ASSOCIATED TASKS= | wiew ANl || Search Tasks || Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Drone?

|| No results,

hitps:/isingapore merimen comiclaimsfindex. cim?fusebox=MTRadjuster&fuseaction=dsp_cimheadercaseid=686630&exlid=2653604CF|D=4564064 .. 112



anaoia Mearimen e-Claims

hI!ps:Hsmgapme.meriman.n:nm-’clalrrmﬁn[!ax.c’fm'?l‘ussbox=MTRadjust&r&fuswwnn#sp_clmhaader&maid=BBEE3D&9md=255:!ED&CFID=4964054... 22



2EMg

Uplzad Ducumentsj Upload Photos i Compose Mew Letter |

Merimen e-Claims
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F122019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:1s9607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Ple. Lid. Our File No: CS/MSG18003775/T1TD3S2
4 Shenton Way, #21-01 5GX Cenlre 2
REFERENCE
Insured/Claimant: MAK POH FATT Policy Mo: AZBB511240QMY
Date of Loss: 25/02/2018 Nature of Claim; oD Claim No: 550484
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SKV181P
Make & Model: MERCEDES-BENZ C180, 1.6 AVANT GARDE (A) Engine Mo: 27491030462272
Reg. Date: 111112015 (Man. Year: 2015) Chassis Mo: WDD2050402R 114669
Colour: Black Odometer: 51158 km
Engine Capacity: 1585 cc
Market Value/New Car Price:  5%$140,000.00
Sum Insured (S$). Market Value/New Car Price
COND FNVEHICLEATTHE T F SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/50R17 Rear Tyre Size: 275/50R17
Frant Left Side: Bridgestone 6 mm Rear Left Side; Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values represent the remaining tyre freads depth
/COST OF CLAIMS S ' Repairer's  Adjuster's Difference  Diff %)
Parts 12,260.14 11,568.57 691.57 5.64
Miscellansous ltems 0.00 0.00 0.00
Labour 17,009.02 13,949.02 3,060.00 17.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 29,269.16 25,517.59 3,751.57 12.82
- Excess (5%) 500.00 500.00 0.00 0.00
(5%) 28.769.16 25,017.59 3,751.57 13.04
+ GST 7.00/7.00% (5%) 2,013.84 1,751.23 262.81 13.04
Nett Amount (S%) 30,783.00 26,768.82 4,014.18 13.04
INSPECTION
Date of Assignment; 26/02/2018

Cycle & Carriage Industries Pte Ltd (Pandan Loop)
Date Inspected: 28/02/2018 Inspected At 188 Pandan Loop

Singapore 128378
Estimated Pericd of Repair: 6.0 days

Adjuster:  MOHD TAUFIKH BIN HAMID Manager: DEMNISE TAY KWEE CHENG

NOTE: This repoit represents our findings al the time and piace of inspection staled herein. Such inspection has bean camed out to the best of our knowledge and ability but
any other liabilfly wnder any other circumsatances iz hereby expressly excivded.
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Adjuster Report

MERCEDES-BENZ C180 1.6 AVANT GARDE (A) (Catalogue:Merimen Singapare 1.0)

3M12/2019
REPAIR DETAILS
Reference
Part Source: MEM-SG  Version: 1.0 (Last Synchronised: 12 Mar 20189)
Parts:
Labour: Repairer's  (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SKV181P)
| Validity:

Recommended Parts

Mo. Qty Part No.

O~ B B Wk -

o YT e g e T T g
o bW D

17

18
19
20
21
22
23

24
25
26
27
28
29
30
31
32
33
34

T v e el [ N, S R e o e e g W) [ T T G e
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1

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

{Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk °,

F=Franchise part. S=SpeNett.

Particulars Condition Repairer's Amount
*RIGHT FRONT FENDER Bent BE1BEFS ‘BB1.86FS
*RH/FRONT WHEEL HOUSE COVERING Deformed 11B22FS “118.22F5
*RH/ FRONT SPRING LINK Bent S592.02FS *592.02FS
*RH / FRONT CONTROL ARM Bent TO2.13FS *T92.13FS
*RH /| FRONT STEERING KNUCKLE Bent 1,208.64 FS *1,208.64 F5
*RH/FRONT STRUT ROD Bent STT.59F3 *5TT.59FS
*RH / FRONT SHOCK-ABSORBER STRUT Bent TOOD54 FS *T00.54 FS
*RH / FRONT TORSION BAR LINKAGE Mot Necassary 82.55F5 *Fs
“‘RH / FRONT DISK WHEEL Mot Necessary 609.02F3 *-F5
*INTEGRAL CARRIER Bent 2,085 67 FS *2,085.67FS
“WHEEL BEARING Bent 524.09F5 524 09F5
*NUT-A-WASHER ASSEMBLY MNecessary 2034 FS 2034 F5
*FEED LINE Distorted 157 .38FS *157.38FS5
*DRAIN VALVE Distorted 4527 FS *45.27F5
*SEAM SEAL Mecessary 97.68F5 97 66 FS
*RIVET Necessary 57T.256F5 *57.25FS
25pcs

“BLIND RIVET MNecessary 31.75F5 *31.75FS
25pcs

*WHEEL HOUSE COVERING Mecessary 120.19FS *"120.19FS
*CROSS MEMBER Bent 127T.88FS *127.8BBFS
*RIVET Mecessary 32.06 FS *32.06FS
*RIVET MNecessary 31.08FS *31.08FS
*RIVET Mecessary TO06FS ‘TO6FS
*RIVET MNeceassary 6B TOFS *68.7OFS
30pcs

*RIVET Necessary 103.60F5 *103.60FS
*SEAM SEAL MNecessary 97 68F5 *O7 68FS
*RADIATOR ANTIFREEZE Necessary 9298 FS *02 98 FS
*PLASTIC NUT Necessary 6.66FS *6.66FS
*EXPANSION RIVET MNecessary 4.08F35 *4.08F5
*RIVET Necessary 26.52F5 “26.52FS
‘BRACKET MNecessary 6564 FS ‘6564 FS
*RIGHT TOP WHEEL HOUSE Bent 1.43599FS *1.43599F3
*TOP RH LONGITUDINAL MEMBER Bent 457 94 FS *457.94FS
*RIGHT STRUT Bent 244 7TF5S 244 TTFS
*TS TWO-COMPONENT ADHESIVE MNecessary 755.31FS *755.31F8

Total Parts (S$) 12,260.14 11,568.57

Report was unsubmitted during this print-out,
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Recommended Miscellaneous ltems

There are no new miscellaneous ltems selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 ACCIDENT TOWING FROM NO 89 RIVERINA VIEW TO PLSC USING KING MNew 140.00 140.00
DOLLEY AND SUNDAY CHARGE.

2 USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MNew 380.00 380.00
MEMORY TO IDENTIFICATION STANDARD,

3  RESPRAY FRONT BUMPER, RH / FRONT FENDER. New 1,800.00 1,200.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & Mew 2,880.00 1,440.00
REFINISH.

5 REMOVE FRONT CARRIAGE ASSY FROM FRAME, IMPACT. REPLACE Mew 2.880.00 1,920.00

AND ASSEMBLE WHEEL BASE & ADJUST TO VEHICLE.
TO INSPECT & CONDUCT WHEEL ALIGNMENT. MNew 540.00 540.00
TRANSFER RH / FRONT RIM AND BALANCING TYRE, MNew 60.00 0.00
PLACE VEHICLE ON-TO CELLETTE BENCH & CONDUCT CHASSIS New 609.02 609.02
ALIGNMENT.

8  STRAIGHTEN, REMOVE & REPLACE WHEEL HOUSE SUPPORT ASSY Mew 3,840.00 3,840.00
FROM FRAME IMPACT.

10 REMOVE ENGINE ASSY WITH COOLING SYSTEM, ELECTRONIC WIRE New 1,920.00 1,920.00
SYSTEM - FOR NECESSARY REPAIR.

11 DISASSEMBLE AND RE-INSTALL AES PUMP FOR NECESSARY REPAIR. MNew 960.00 960,00

12  PLACE VEHICLE ON-TO CELLETTE BENCH & CONDUCT CHASSIS MNew 1,000.00 1,000.00
ALIGNMENT.

Gross Labour Cost (S§) 17,009.02 13,949.02
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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