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¥ Ly Ls LKK Auto Consultants Pte Ltd
BdE BE - 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 8256 4315

Reg Mo 1995071868R GST Reg. No. 18-0607188-R

Affilisted to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM18003758/pb3
biibonl o owe: zazzos | |[HHHHIVI
Coda: ASM
1. Palicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SK.J 268BU Veh. Inspected GBD B420Z
Palicy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 27/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  06/01/2018 llnupm:tinn Date
Survey held at  SHU FATT AUTO WORKS
BLK 1008, BUKIT MERAH LANE 3 #01-80 SINGAPORE 158723
Sa. Remarks
A}JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PA

-/E R A RS R ?,m'
BLOCK 1008 BUKIT MERAH LANE 3 #01-80 SINGAPORE 159723 TEL: 6273 01 18 FAX: 6270 7065
Our Rel” WSK jw/SE -qun
2* March 2018
TF
UBD 8420 Z NISSAN CABSTAR
53 ,
Spare Parts | Laft ft headlight 49340 Nen T "»
I Left frt headlight lower pmel BS00 Nett R»
i Left fn gquacer pane 29980 Netr 46—
I Lell Int door 149650 Nett bt~
I Left fn door signal Light Y50 Nett end o
I Left frt door lower hinge 76.10  Nett R»
I Left fr step gamush 15930 Nena™
I Fnt bumper 94510 Nett
I Left frt bumper brackels, 76550 Nen® ™
I Set left frt step gamish clips. 6400 Snet & n-
I Set [rt bumper clips 4400 Spet wl
I Left frt door sticker 30.00  Snet asc~
wisw 2719 Qo
Less 25% 92008 ;‘;/ = (45293,
worls  SN- T
Labour To knock. sumighten M inner panel, frt lower panel. i 90000 60
sicle puncl, left frt door pillar. left {rt inner top panel. Jefi
door arch panel, left Joor arch inner panel. frt bumper
inner panel. renew frt light. frt quarter panel. [rt door, in
Bumper and assembly lf.gg
To respray damaged parts 750,00
lo remave, replace lett in door plass, régulatlor. motor IS0 gg
mner lock. outer lock. inner handle, outer handle.
garmishes. rubbers. mouldings and assemb)y
To remove seats. upholstery. gamishes, carpets to 8000 HO
lncilitate repairs and assembly _ psv-
4778 13 2itb41"
Y \G 255 04
INISCIFMZ0857113 Tauhlbin 13418349
- NF—
Sdus
L‘*Ts*-
3"‘"@ l i
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Yourrel:  SEMOOGRS
Our rel: CC4ASMIBO03T58/T1ph3 Dute:  09.04.2018

The Maotor Claims Depariment
Mis AXA Insurance Singpore Pre Lid

Dear Sir'Madam,

FRELIMINARY ADVICE OF VEHICLE NO. GHD 84207

We relier to the above matier,

Please be mformed that we had conducted the inspection of the above mentioned vehicle on 02032018

at the premises of Mis SHU FATT AUTO WORKS
and have the following to report

Workshop Estimate Amount : §§ 4.778.15

Revised Estimate Amount - 8% 331643

"Chicek™ lems Amount 389 42743

TotaltIncluding Chieck Items) - S§ 3.743.86

Lunip Sum Repair : 8§

Muarketl Value - S% fest)

L'TA Reunbursement Value : 5% fest)

Nett Value 1 S% resil

The vehicle sustained diumages at the P

FRONT NS = B e

| /

1":*:-

Comments/Present Status:
Damages Consistem
Estimuted normail period for repairs: § days

Yours fuithfully,

MOHAMAD TAUFIKII
Licensed Appraiser



Hsiao Tong (LKKAuto)

From: Julia - Shu Fatt Auto Works <shufatt@singnet.com.sg>
Sent: Woednesday, 28 February 2018 2:56 PM

To: Hsiao Tong (LKKAuto)

Subject: accident involving GBD 8420 Z and SKJ 2688 U on 6/1/2018
Attachments: VID-20180108-WADD11 (online-video-cutter.com).mpd

Without prejudice

As spoken, we forward video footage herewith
Pls confirm liability soon.

Thank you

Shu Fatt Auto Works

lulia Wong
Tel: 52730119



22018 Claim Porial

‘= <Request for Ol Video Footage> - SBMOO6R5

Type
0 Question

Message
Hi. We have uploaded a copy of third party video in SMART CLAIM. Kindly assist to upload a copy of Ol s
video in SMART CLAIM for our viewing please. Thank you. Hsiao Tong - 02/03/2018

hittps:/ivp smartclams axa.com. sg/claim-ponalhimlindas-vendor-service-mguests himidtsenice-requosis’viow-messagaTaerviceRoguestNumbe n



Hsiao Tong (LKKAuto)

From: BHAS - Jacelyn Loh <jacelynloh@bhauto.com.sg>

Sent: Friday, 16 March 2018 4:19 PM

To: Hsiao Tong (LKKAuUtD)

Subject: SKJ2688U

Attachments: SKM_C224e18010616212_0004 jpg; SKM_C224e18010616212_0001 pg:

SKM_C224e18010616212_0002 jpg; SKM_C224e18010616212_0003 jpg;
f2eaecch-Sabc-4dbc-aBee-2e855¢6354971.mp4

Dear Sir ./ Madam,
As your requested, please find the anached file for your perusal.

Thank You & Best Hegards,
Javelvn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1,5ector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.lohi@bhauto.com. sg

Website: http://www.bhauto.com.sg



SINGAPORE
POLICE FORCE

Folice Station Cf Onging

Bukit Timah N P.C

1 Duke's Road SINGAPORE 268914
Tel No: 1800-4628588

REFORT OF A TRAFFIC ACCIDENT

0

T 10

fota

Report Mo TiaD 1800852073

Date/Time Report Made | Vide Report No Station Diary No
0B/01/2018 1413 | - 49
Informant's Particulars ] =
Name of Informant | Address
JANSEN PHEE JIN-LOONG 35C JALAN LIM TAI SEE SINGAPORE 268367
ID Type / 1D No. . Contact No
'NRIC NO / S7606967J - Home/Office: Mobile 81281248
Nationality Email:
SINGAPORE CITIZEN -
Sex Age Cate of Birth Type of Informant
Male 41 09/03/1976 | Driver _
Race: Language: Institution / School Name
Chinese | o -
Occupalion | Driving Licence Information
BANKER = _ [Class Date of Expiry. =
General Information of the Accident == _
| e o ' Non-Injury | Drink Date/Time of | Type of Locatian
A:?dent Hit and Run Drve: Accident: T-dunction
I ——— 1 . _ iNg 1 06/01/2018 10:40 A =
Location
| Along Road 1
ENG HOON STREET
Exit of a small car park I N B E— = |
Weather: Road Surface Road Speed Limit: |
Clear - Dry
' Traffic Flow Traffic Control. | Traffic Volume:
TwoWay Not Controlled !
Type of Colhson: Anyone conveyead by
| Betwean Moving Vehicles - Head To Side | ambulance
. Mo
Details of Vehicle Involved |
Vehicle No. | Type _I Make Model E.‘.ulnr | Candition | No of Passenger |
GBDa420Z | Lorry D
SKJ2688U | Car | BMW x5 " Brown [ T
' | XORIVE30D |
LED SR
HUD NAV 7
— SEATER | i ]
Details of Vehicle Insurance = '
Vehicle No. | Insurance Company I Insurance No | Effective [ Expiry Daie—I




SINGAPORE A

-

Police Staton Of Ongin b
Bukit Timah N.P.C feport No TROIE0T0E2TTS
1 Duke's Road SINGAPCORE 266514
Tel No 1B00-4629985 CONTINUATION OF REPORT
Details of Vehicle Insurance n
Vehicle No. | Insurance Company Insurance No Effective | Expiry Date
SKJ2688U | AXMA INSURANCE SINGAPORE PTE GAQD4509 J00420%T7 | 20/04/2018
| LTD |
' Details of Parson Involved i . T g
| Any Pedestrian Involved No o
Mo ol Pedestnans Injured NIL Usze of Pedesirian Crossing NA
| Driver : — i
' Name | JANSEN PHEE JIN-LOONG ] 1D Mo 1| STE0BGET. [
"Related Vehicle | SKJ2688U (Car) f Contact No.| 81281249
- | — |
"HospitaliClhnie | NIL Classof  Class NIt
Driving Pate of Expiry. NIL
Licence & |
| | | Expiry Date | -
_Date Treatment | NIL Date Discharge | NIL
' No_of Days granted Medical Leave  NIL Degree of Injury ~ NIL
Brief Details.,

On the D6/01/2018 at about 10.40AM, | was traveliing in my vehicle SKJ2E88U. along Eng Hoon Sireel
finding for a car park io! 1 intended 10 park my vehicle at the said location as | wanted to gel a harcut

As | was Iravelling along the ocation. | made a nghl tum to 8 small carpark along Eng Hoon Streel to find
for a carpark lol. As thera are no carpark lols al the iocation, | exted the car park | wanled o exil the sad
cof park however. there was anather vehicle who has stopped before the sxit of the sad carpark. Due to
thie | could nol make a check lor oncoming vehicies coming from the nght

| drove my vehicle forward by a b until | could see the oncorming traffic from the nght. As | inch forward |
then saw a lorry (GBDBA20Z) caming lowards my direction. [ siopped my vehicie (o aliow ine oy 1o
move first

However the lorry did not avoid my car and collided onta the right side of my vehicie | exited my vehicie,
and wenl 1o the said lorry to ask the driver to exchange our parliculars. The driver was un-cooperative

and refuse 1o give me hig particulars

The said lorry driver was aggressive lowards ma and even al cne ime raised both hys fists, mdicating as f
he wanled to fight with me. | was insistent with his particulars. However, he shill refuse to gve me his
particulars | offered 10 give him my pariculars. however he refused to wite it down

The empiayer af the driver came gown (o the inoident and just informed me to take pictures of the
accident and file the incident to our respective insurance company. The dnver together with the employer
drove off from the location,

| wish 1o state that my vehicle's front nght bumper and headlight veas damaged No one was injured My
barber by the name of Mr Carrick Loh {Contact No: 62225580) witnessed the incident and can be



) Elimes MRS

- POLICE FORCE L

aote

Police Station Of Oniginy;

Bukit Timah NP C Repon No T/201801062073
1 Cuke's Road SINGAFPORE 268914

Tel No. 1800-4526999 CONTINUATION OF REPORT

contactea

| am lodging this report far records and assistance purposes



L g TR

TZ01B01067073
Palice Station Of Ongin: 4004
Bukit Timah N.P.C Report Mo T/2018010572072
1 Duke's Road SINGAPORE 268014
Tal No: 1800-4529989 CONTINUATION OF REPORT
Sketch Plan

Informant is not able lo provide skelch plan

IMPORTANT: Flease attach a capy of your vehicle’s Insurance Certificate to this report. If you don't have
the certificate with you now, piease fax a copy 1o 65474885 s1ating the report number as reference.

“Signature Of Officer Recording The Report | | Signature Of Informant
E/ ‘ o —

Staff Sgt MUHAMMAD AZR| K DIN BIN e
LIAHAR ) — i""‘zj—’f
Signature Of inie_rpmtim.. N ‘ JaferTime:

Nat applicable < 06/01/2018 1413
Offiker InBhagge O : SN | lClns.siflr:.uuun Of Case:

i 1 — — —

Singapore Police Force




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Monday, 19 March 2018 9:29 AM

To: Julia - Shu Fatt Auto Works'

Subject: RE: accident involving GBD 8420 Z and SKJ 2688 U on 6/1/2018
Attachments: POLICE REPORT_SKJ 268BU.pdf

Without Prejudice
Hi Julia,
We refer o the above matter,

Please be informed that our insured disputed third party claim agains! his policy. Attached here with a
copy of our insured police report for your easy refereance.

We are in a course of investigafing into the circumstances of the accident. After verifying further with our Ol
we will revert with our opinion on the cause of the accident.

Kindly bear with us for time being.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemad [ inferred
fram this negotiation of termsfeettlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsinn Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-5197 | emodl: ghewhtéilkkauto.com | fax: 67414108

Blk 51, Pava Ubl Indbstrial Park, Ubi Avenoe 1, #02-25 | S{4080533)

From: Julia - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sg]
Sent: Thursday, 15 March 2018 10:48 AM

To: Hsiao Tong (LEKAuto) <chewht@lkkauto.com>

Subject: FW: accident involving GBD 8420 Z and SKI 2688 U on 6/1/2018
Importance: High

Miss Chew Hsiao Tong
Without prejudice

We refer to the above and our several telephone conversations.
Pls confirm liability asap as the video footage has already been forwarded to you on 28/2/2018.

Scenario 10 of the BOLA applies for this accident as your principal's insured driver was coming out from a minot
road and fail to stop at the "Stop” line



Plg Ie1 us have your written confirmation on liability soonest

Thank you

Shu Fatt Auto Works
Julia Wong

Tel: 62730119

From: Julia - Shu Fatt Auto Works [mailto;shufatt@singnet.com.sg]
Sent: Wednesday, February 28, 2018 2:56 PM
To: Hsiao Tong (chewht @lkkauto.com)

Subject: accident involving GBD 8420 Z and SKJ 2688 U on 6/1/2018
Without prejudice

As spoken, we forward video footage herewith,

Pls confirm liability soon,

Thank you

5hu Fatt Auto Works

Julia Wong
Tel: 62730119



Hsiao TnnE (LKKAuto)

From: Julia - Shu Fatt Auto Works <shufatt@singnet.comsg>

Sent: Monday, 19 March 2018 3:54 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: actident involving GBD 8420 Z and SKJ 2688 U on 6/1/2018

Miss Chew Hsiao Tong
Without prejudice

Thank you for your reply
We will convey same to our client and he will take the necessary action at his end.

Repards,

Shu Fatt Auto Works
Julia Waong

Tel: 62730119

From: Hslao Tong (LKKAuta) [mallto:chewht@Ikkauto.com)

Sent: Monday, March 19, 2018 9:29 AM

To: Julia - Shu Fatt Auto Works

Subject: RE: accident involving GBD 8420 Z and SkJ 2688 U on 6/1/2018

without Prejudice
Hi Julio,
We refer 1o the cbove matter.

Please be informed that our insured disputed third party claim against his policy. Attached here with a
copy ol our insured police report tor your easy reference.

We are in a course of investigating into the circumstances of the accident. After verifying furiher with our Ol
we will revert with our opinion on the couse of the occident.

Kindly bear with us for time being.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlemant.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, elther party fs not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards
Hsino Tong, Chew | Case Hondler

LEK Auto Consultants Me Lid

Phone: 67a2-1197 | emnil: chewhii@lkknuto.com | fux: 6731-4108
B 51, Paya U6 Industrial Park, Ul Avenue 1, #ou-25 | S{anBSoag)



Hsiao Tnna SLKI{Autu]

From: Pat-Shu Fatt Auto Works <shufatt@singnet.comsg>

Sent: Maonday, 16 April 2018 1:00 PM

To: Taufikh (LKKAuto)

Cc: Hsiao Tong (LKKAuto)

Subject: GBD B420 Z - DOA 6.1.2018 - finaliseation

Attachments: P1360684.JPG, P1360685.JPG; P1360686.JPG, P1360687.JPG; P136068BJPG

img-180416125620 pdf

Dear Taufikh,

Please see attached after paint photos and finalized calculations.
Cost of repair: $2550.00 lump sum before G5T,
5 days.

Thanks & regards,
Pat
S5hu Fatt Auto Works



Hsiao Toﬂg !Ll(llmutn!

From: Julia - Shu Fatt Auto Works <shufatt@singnet.com.sg>

Sent: Thursday, 19 April 2018 5:49 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: accident involving GBD B420 Z and SKJ 2688 U on 6/1/2018 *LKK REF:
CC4/ASM18003758/T1pb3

Attachments: VID-20180108-WADO12 mp4; img-180419172211 pdf; img-180419174322 pdf

Miss Chew Hsiao Tong
Without prejudice

Thank you for the video footage.
We also forward our client’s footage herewith

It is clear from both the video footages that your insured driver of SKJ 2688 U did not make any attempt to stop at
the “stop” line and hit into our client’s vehicle
Bola 7 applies for this accident

We forward LOD with supporting documents herewith
Pls iet us have your settlement of $3,308.30 snanest

Thank you

Shu Fatt Auto Works
Julia Wong

Tel: 62730119

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com|

Sent: Thursday, April 19, 2018 12:16 PM

To: Julia - Shu Fatt Auto Works

Subject: RE: accident involving GBD 8420 Z and SKJ 2688 U on 6/1/2018 *LKK REF: CC4/ASM18003758/T1ph3

Without Prejudice
Hi Julic.
Attached video as requested.

Note: This video footage is solely for investigation and shall not be reproduced, You underfake fo preserve
its confidentiality and will not disclose, provide or make available the video footage in whole orin part. to
any third party.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



From: Julia - Shu Fatt Auto Works [mailta:shufatt@singnet.com.sg]
Sent: Thursday, 15 March 2018 10:48 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: FW: accident involving GBD 8420 Z and SKJ 2688 U on 6/1/2018

Importance: High

Piss Chew Hsiao Tong
Without prejudice

We refer to the above and our several telephone conversations
Ple canlirm lability asap as the video footage has already been forwarded Lo you on 28/2/2018.
Scenario 10 of the BOLA applies for this accident as your principal’s insured driver was coming out from a minor

road and fail to stop at the "Stop” line.

Pls let us have your written confirmation on liability soonest.

Thank you
Shu Fatt Auto Works
Julia Wong

Tel: 62730119

From: Julla - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sg]
Sent: Wednesday, February 28, 2018 2:56 PM

To: Hsiao Tong (chewht@Ikkautp.com)
Subject: accident invalving GBD 8420 Z and 5KJ 2688 U on 6/1/2018

Without prejudice

As spoken, we forward video footage herewith.
Pls confirm liability soon,

Thanlk you

Shu Fatt Auto Works

Julia Wong
Tel: 62730119



(s \Income

moge diftarant

Certificate of Insurance

MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) ACT [CHAPTER 189)

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) HULES, 1560

ROAD TRANSPORT ACT, 1987 [MALAYSIA) .
MOTOR VEHICLES [THIRD PARTY RISXS) RULES, 1958 [MALAYSIA)

Certificats Number : 5091215623 Cowes : Comprehansive i
1. index mark and Reglstration Number of Vehicl . GBODBAMOX
Chassis Number . IM1SCIF2470857113
2, Mame of Policyholder ¢ CHUEN HO TRADING
3. Effective Date of insurance ;OB Jun 2017
4. Expiry Date of insurance ; O7 Jun 2018
5 Persons of Classes of Persons entitied ta drivesd
{a) The Palicyhalder.

(b} Any other person who is driving on the Policyholder's oroer or with his/her permlssion
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive
the Motor Vehicle or has been mpumuudwhnddmulﬁldhvwdﬂuflcmnduwnrh reason of any
anactment or regulation In that behalf from driving the Mator Viehicle.
E. Limitations as to Use#
{a] Use for social domestic and pleasure purposes and In connection with the Policyhalder's busingss or prafession.
(bl Use for the carriage of passengers or gaods in connection with the Policyholdar’s business.
This Policy does not cover
{a} Use for hire or reward.
(b) Use for racing, pace-making. refiability trial or speed-testing.
fe] Use whilst drawing a traller except the towing of any one disabled mechanically propelied vehicle.

¥ Limitations rendered inoperative by Section 8 of the Motor Vehicie (Third Party Risks and Compensation)
Act (Chapter 188} and Section 95 of the Road Transport Act, 1987 {mi,lrenmmb-indummmm .

headings.
EXCESS (SECTION 1) S3600
EXCESS (SECTION 2) . N/A
WINDSCREEN EXCESS . 55100
. INSURE WITH COE - YES
HIRE PURCHASE COMPANY TAN CHONG CREDIT FTE LTD
SUM INSURED © MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

|/We hereby Certify that the Policy to which this Certificate relates is issued In accordance with the provisions of the Mator
Vehicles (Third Party Risks and Compensation) Act {Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency : INSURE U SERVICES |D0DDDE1S3T5)
Date of lssuc 29 May 2017 11:22 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED
Countersigned By:




502018 Claim Portal

<Seek | ction> - SBMO06RS5 [Accident Involving SKJ
€ 3ERBUO) B CBD 84202(1) om 0&SO1T0 1SS

Type

B Question

Message

Hi Ernest. we have received a copy of third party video(Front camera) to show that Ol failed to stop at the

stop line and resulted the collision. We are of the view that liability is not in OI's favour. Kindly let us have
you comments/point of view before we proceed to engage Ol again on this matter. Thank you, Hsiao Tong -

10/05/2018

hiltps fivp smanclaims axa.com.sg/ciaim-poralhimiindex-vendor-sarvice-requests himi#fservice-rag uestalview-message’ " serviceReguesiNumber=318624re



4NMBR2018 Claim Paortal

<« RE: Re:REQUEST FOR DIRECT SETTLEMENT

Type
© Information

Message

Hi Ernest, we refer to the above matter. Please be informed that our insured strongly disputed liability &
third party claim against his policy. He insisted that he is not at fault. He stopped while he saw third party
larry. Third party came very fast and collided onto his car. For your further instruction/ advise. Hsiao Tong -
18/04/2018

hitps /fvp smartclaims. axa.com.sgiclaim-portalihimifindex-vendor-service-requests himi#sennce-requests view-messagaPsenice RequestNumbaer=319624



J4r2018 Claim Portal

« RE:<S lslnstruction*: - SBMOO6RS Accidenﬁ Involving SKJ
2688U(Ol) & GBD 8420Z(TP) on 06/01/2018

Type
@ Question

Message

Hi, We refer to the e-mail below. We appreciate if you could let us have your comments / instruction. Poh Kin -
D4/06/2018

tps:ivp smartclaims. axn.com.sg/claim-portalhimiindes-vendor-service-requests himi#/sernvicerequests/visw-message/7senviceRequesiNumber=319624reply="



aMa2018 Claim Portal

<« Query Parts

Type : i covwsld v )
ammm “FHLPM r‘}‘iﬁ ks W M

f_l
Meszsage

Have you finalise with TP repairer? If not. confirm whether any need to replace front bumper as it looks
physically undamaged from TP GIA report: or else if there s any survey photo showing the damaged frant

bumper.
:i;lﬂf":-_. e -|.-__ -'ﬂ"l_.c"ﬂf - ;_-TLr ] T'rﬂf_l ,.”-i‘ 1-I.-I.”.1 : “.-. I.,—_: :,._ -_-.-_7_||
TS DAMEEE PPEFYE THe Brumper oF e vep, 1 SnCrRyEL 4 Lur ew g
B H -

¥ o 1
L VASIBLE e b VIEWD fopprrair A ferraemeny | fovseser, THE sy O ROPAK

'F.‘.l?”ﬁﬁ:b WJ J"r."“l(" c':-lrfjf" L:-'I.l" !“'.' ;.I an‘ rﬁf}‘.fﬂ "f '-' . [E_Irj’;;

4

hittps ffvp smarclaims. axa com sg/clam-portalhtmifindes-vendor-sarace-requests him#service-requesisinew-message/7serviceRegquestNumbs 11



BM11/2018 Claim Partal

<« RE: Query Parts

Type
@ Question

Message
Hi, based on the impact pasition of 2 vehicles with its damage profile, the bumper of third party vehicle
sustained a cut, visible on closed view which need a replacement. We have uploaded survey photos in

Smartclaims for your easy reference. Kindly let us have your instruction on this matter. Thank you. Hsiao
Tong - 11 Aug 2018

hitps:fivp smarclaims axa com.sp/claim-portal/htmi/index-vendor-seryice-requests himigiservice-requestsiview-message/ serviceRaquestNumbe... 111



B/23/2018 Claim Partal

<« Re:RE: Query Parts

Type
© Question

Message
HI Hsiao Tong, have you engaged insured already that based on evidence, the liability is down. If you had

already engaged insured, please proceed to DS with TP and let us have your mandate. thank you.

htips:/ivp smanclaims. axa.com sg/claim-portalhimlfindex-vendor-service-reguests himi#service-requestsiview-message/7sarviceRaguesiNumbe .. 111



Hsiao Tuna !LKI!Autnz

From: Hsiao Tong (LKKAuto)

Sent: Friday, 24 August 2018 10:42 AM

To: ‘jansenphee@me.com’

Subject: ACCIDENT INVOLVING SKJ 2688U & GBD 8420Z ALONG/AT ENG HOON STREET
(EXIT OF A SMALL CARPARK) ON 06/01/2078

Attachments: GBD B420Z vs SKJ 2688U - TP Video_Front.mp4

24 AUG 2018

Mr Jansen Phee lin-Loong

Dear Sir/ Mdm

OUR REF : CC4/ASM18003758/T1pb3

YOUR REF : 5KJ 2688U

ACCIDENT INVOLVING SKJ 2688U & GBD 8420 ALONG/AT ENG HOON STREET (EXIT OF A SMALL CARPARK)
ON 046/01/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from SHU FATT AUTO WORKS acting on behalf of the owner of GBD 84207 against
your motor insurance policy.

Based on all avoilable information at hand for the accident, we are of the view that we do not have o
good defense towards the claim submitted by the owner of GBD B4201. Kindly refer to the attached video
footage from third party for your easy reference. Your vehicle failed 1o stop at the stop line and colided
with third party who has the right of way. Under Motor Accident Guide, vehicle from minor road should
exercise greafer caution. Therefore, we are of the opinion that liability is not in your favour. We will proceed
to negotiate for an amicable setflement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed fo deal with the claim(s) subject to the merits of the case and according 1o the rights
aflferded under the policy. Should you not be seeking the protection of your policy and seek to lake
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter, Your intent must be formally expressed to us and acknowledged
by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewhidlkkaulo,com within 10 days from the date of this lefter if not provided at our reparfing centre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation resull, appeal against the Traffic Police offence and stalus (it any)
Driver's driving license or foreign driving license (if any|

Coloured photographs of accident scene |if any)

Coloured phatographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness|es) (If any|

If you or your passenger(s) are filing a claim agoinst any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the slotus of the claim

To protect your interest(s] in the handling of this claim, please do not discuss liability with any of the Third
Party(s} and/or their legal representatives, or moke any compromise or setflement without AXA's prior
knowledge and consent.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim becouse of any
treach ol policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification. please do not hesitate to contact us at 4742 3197 or email us at
chewhi@kkaulo.com,

Please qucte the claim reference when you contact us that we can ossist you more effectively.

Yours sinceraly

Chew Hsioo Teng

Case Handler

DID: 6742 3197

FAX: 4741 4108

EMAIL: chewhildlkkaulo.com




Hsiao Tuﬂ {LKKAutnz

From: Jansen Phee <jansenphee@me.com>

Sent: Saturday, 25 August 2018 12:00 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SKJ 26B8U & GBD 8420Z ALONG/AT ENG HOOM STREET

(EXIT OF A SMALL CARPARK) ON 06/01,/2018

Hi,
How do | contest this claim from them?

You can see from the video that | could not stop behind the white line because a white car (land rover?) was
blocking my view and | had to move further out to see oncoming traffic. what else should i be doing? You could also
see from the video that | was looking out for ancoming traffic and stopped when i only had the change but the said
lorry was coming at a pretty fast speed and | could only stop once | saw the lorry.

The documents you requested for should have been submitted to the workshop that | sent my car for repair. Axa
should also have the documents you request. Can you get it from them?

Pls ,aduise_ .,J.' .;-I;_. Fd ".'.".-"'_- -.".:r __, i - TS E f LER TEL) [ -: z Al ¥ g i =
.aln.zrl'.' EONCRETE ',.',JI'I?]'ML'-' Free et Tn rediTEST Thie r/AtAs o y THE £ ‘l"-""_"'dl- ._.-r* 31 ;-_.
Cheers, = < Z
» = " A ek —ad - . s . - . .
Jansen  p 10U CAME OUT FROM £ Zhu 4R PARE DEVELAY (ol 1S coNCarED ¢
f e | e W [ P F e N . - MYE
Y ' - fou SHollll, STO four VEHICIE Betd THE STOP Surs e Shret
il ST et S ARE B " Apm— | r
o =& CAFE BEfOrE PROCECLING, HaoseP You HAD Fail D I Lo SO gefons
On 24 Aug 2018, at lﬂ 41 AM Hsiao Tnng {LKM.uta}c:hewbt@lkkautg com> wmtﬁ _ ek THE
EnTERMIG T8 M) FoAD SHeur D “fog HAE mHED OUT FFOM TP LA SLooX T (i TRIYK TH:
el oA CAN e THE AULEGED [IYITE CAP (5 BLFICL LTHIN THE CAF 286 icineTY And NoT
— r.-:f.'lr ) ~ i b -
4{ oG -.-;j.r-__- Ma v .""-‘."r 1 ”r Cirsnorl ¥ ', e il ’-ffl‘j NED) J/"i": T BT £ _I",I” Frhs
CW SEE EACH DIEF it/ A
it = : ps f 3 e ©OELP NI
Lo AT Ttk Tie EHIIE _DRIYEN &1, &L L LDy
= e S . F e e TR T i CTTAMS DINVE
L 1 __.-- e ‘,;-.fl-"'--_-r rou L :'-fr ."}" AP e . F g i r A o)
r’qﬁilf} -":;!..- ‘l"‘.'._. }_.l:- r i i e 'rl":'!,ﬂ.r - ' T | -.:-_ o e e _fr i ) _l""_,-"l f ’_U;_l' f"}-ﬁq

& Fop SETTIEMEIT AT LT TEF.

Based on all availoble information at hand for the accident, we are of the view that we do
not have a good detense towards the claim submitted by the owner of GBD 84201. Kindly
refer to the attached video footage from third party for your easy reference. Your vehicle
failed to stop ot the stop line and collided with third party who has the right of way. Under
Maotor Accident Guide, vehicle from minor road should exercise greater caution. Theretore,
we are of the opinion that liability is not in your favour. We will proceed to negotiate for an
omicable setlement with the Third Party,



chewhidlkkauto.com

chewhiBlkkauto.com

chewhil @lkkQiulo. com

<GBD B420Z vs SKJ 2688U - TP Video_Front.mp4d>



QIPRINIR PARFCNF Rahals Frmine

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Onwner 1D Type: Business
Chwner 1D: &476)
Vehicle Details
Vehicke No.: GBDa420Z
‘Vehicle to be Exported: MNa
Intended Deregistration Date: 25 5ep 2018
Vehicle Make: MISSAN
Vehicle Mads|: CARSTAR 3.0 5M/T ABS 2DR 2WD EURD 5
Primary Colour: Silver
Manufacturing Year: 2014
Englne Nao.: ZD30348142K
Chassls No.: JN1SC2F24Z70857113
Maximum Power Output: .
Open Market Value: $25.287.00
Original Registration Date: 08 Jun 2015
First Registration Date: 08 Jun 2015
Transfer Count: 0
Actual ARF Pald: $1,265.00
Intended PARF Rebate Detalls
PARF Elbgibillty: Mo
PARF Eligibility Expiry Date: -
PARF Rebate Amount: §0.00
Intended COE Rebate Details
COE Expiry Date 07 Jun 2025
COE Category: C - Goods Vehicle & Bus
COE PeriodiYears]: 10
QP Paid: $52 001.00
COE Rebate Amount: $34852.00
Total Rebate Amount: $34,852.00

The information contained herein is correct as at 25 Sep 2018

oK

MIRSINTLIE. GOV, 50/MaNVTHBLIoN enguit e 0ale s yrutiCoBIONLUerag INDUL e Ui | ILN_ILEFUsusurd | |



925208 Claim Poriml

SEEK E> - SBMOO6R5 [ACCIDENT INVOLVING
SR s R oK 2 ANV

Type
© Question

Message

Liability: 100%. From Third Party video, Ol failed to stap at the stop line and collided with third party who
has the right of way. Under Motor Accident Guide, vehicle from minor road should exercise greater caution.
We have Informed OI about third party claim(kindly refer to our email to Ol dated 03 Sept 2018), There was
no response / feedback from Ol up-to-date. Thus we will proceed to settle the matter at best. We seek your
mandate up to $3,115.70(all-in). 1A with mandate had been uploaded in Smartclaims. Kindly let us have your
approval/instruction. Hsiao Tong - 25 Sept 2018

E

hitps-ivp smartclaims axa com.sg/claim-portalhtmifindex-vendor-service-requasis himig/service-raguesis/view-messape/TserviceReguestiNumbe m



B R AN b R AN S LI ST TR A AR, SN A U A T R IR ARRS AN e R SEALNLE
Immediate Advice
To : AXA Insurance Pte Ltd Date: 25.09.2018
Survey Details:
Date of loss 06.01.2018
Date of appointment 26.02.2018
Date of survey 02.03.2018
Location of survey SHU FATT AUTO WORKS
Vehicle Details:
Claim Type: Third party
Vehicle number GBD 84202
Make and Model Nissan Cabstar (2953cc)
Date of registration 08.06,2015
Excess NIL
Market Value/ Book Value 5 48,000.00 |(est)
Parf/COE Rebate S 35,000.00 |(est)
MNett Loss 5 13,000.00 [(est)
Repair details:
Initial Estimate B 4,778.15 |
Proposed/Revised repair cost:
Parts S 2,026.93
Check items (estimate) NIL
Labour S 1,150.00
Supplementary NIL
Total 5 3,176.93
Lump Sum(if applicable) S 2,550.00

|Number of days for repair

]Il.n
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Remarks:

Kindly refer to our email to Of dated 03 Sept 2018 on

Thus we will proceed to settle the matter at best.

explanation of liability. Ol did not response to us up-to-date.

Eompany Regiatration No 179667 1088

oS R IAAQNNE

Date: 25.09.2018

Mandate:

Liability(TP) 100%

Proposed repair cost (w/G5T) 5 2,728.50

Loss of use NIL

Loss of rental (w/GST) s 385.20 | (3days x $120.00)
Loss of income MIL

LTA/GIA search fees 5 2.00

Others NIL

Proposed Total S 3,115.70




10M/2018 Claim Partal

« Service Request Details

Claim
SBMO0ARS

Reference
CC4/ASM18003758/T1pb3 #*

Loss Date
& lanuary 2018

Request Date
21 August 2018

Due Date
24 February 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Viehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Finish the work

i ]I T

Vehicle Information

Incident Vehicle Registration #
GBDB420Z

Make
TPVD NISSAN

hitps:fvp.smartclaims.axa.com. sgéclaim-portalhimlindex-vendor-service-reguests. himi/ sarvice-requestsPserviceRagquestiNumber=31962

17



10/1/2018 Claim Portal

Model
CABSTAR

Service Address

Primary Contact/Insured
PHEE JIN-LOONG JANSEN
35C JALAN LIM TAI SEE, 268367, Singapore

B1281249
jansenphee@me.com

Claim Handler
ANG Richard

richard.angbs@axa.com,sg

Additional Instructions

Missages Invoices History Documents Assessment Metrics MNotes
TYPE L7
SENT 25/9/18 2:11 PM
FROM ANG Richard
SUBJECT Re:<SEEK MANDATE> - SBMOO0ARS [ACCIDENT INVOLVING SKJ

2688U(01) & GBD 8420Z[TP) ON 06/01/2018]

BODY Hi LKK, pls proceed as per mancdate. Thank you
4~

TYPE (7]

SENT 25/9/18 12:35 PM

FROM LKK AUTO CONSULTANTS PTE LTD (TP

https./lvp.smartclaims axa com.sg/claim-portalhimllindex vendor-service-requests himif#/service-requests serviceRaquesthumber=31962

27



10112018

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BoDY

Claim Partal

<SEEK MANDATE> - S8MOO6RS [ACCIDENT INVOLVING SKJ
2688U(01) & GBD 8420Z(TP) ON 06/01/2018]

Liahility: 100%. From Third Party video, Ol falled...

<

20/8/18 2:51 PM

ANG Richard

Re:RE: Query Parts

Hi Hsiao Tong, have you engaged insured already th...

*-

11/8/18 4:14 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Query Parts

Hi, based on the impact position of 2 vehicles wit...

-~

13/6/18 11:08 PM

TAY Ernest

Query Parts

Have you finalise with TP repairer? It not. confir.

hitps:/ivp smariclaims axa . com sg/claim-portalhimilindex-vendor-service-requests himi#iiservice-requests?serviceRequestNumber=31862



10172018

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BoODY

TYPE

Claim Portal

13/6/18 10:59 PM

TAY Ernest

Re:RE: <Seek Instruction> - SBMOO&RS [Accident Involving SKJ
2688U(0I) & GBD B420Z(TP) on D6/01/2018]

Liability against Ol Show TP front video to Ol & ..,

-

4/6/18 1:20 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: <Seek Instruction> - SBMOO06RS [Accident Involving SKJ
2688U(0I) & GBD 8420Z(TP) on 06/01/2018]

Hi, We refer to the e-mall below, We appreciate if..

-

10/5/18 5:35 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

<Seek Instruction> - SBMO06RS [Accident Involving SKJ
2688U(0I) & GBD 8420Z(TP) on 06/01/2018]

Hi Ernest, we have received a copy of third party ..

-

o

hitps ivp.smarcialms.axa.com sg/claim-portal/himlindex-vendor-service-requests himi#sarvice-reguestsTasrviceReguestN umbar=31882

a4



107112018

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

Claim Parial

18/4/18 11:19 AM

LKK AUTO CONSULTANTS PTELTD (TF)

RE: Re:REQUEST FOR DIRECT SETTLEMENT

HI Ernest, we refer to the above matter, Please be...

-

2/4/18 3:15 PM

TAY Ernest

Re:REQUEST FOR DIRECT SETTLEMENT

Hi Hsiao Tong/ Shu Pel, Please proceed for DS as

-

7/4/18 10:21 AM

LKK AUTO CONSULTANTS PTE LTD (TF)

ia (Immdiate Advise) - SBMO0SRS

ia [Immdiate Advisel—-- Repairer Estimate: $4.77.
L o

e
14/3/18 10:15 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

hitps://vp.smartclaims axa com.sg/claim-portalhimiindax-vendor-service-ragquasis. himi# service-requests/7serviceReguestNumbar=31862



10/1/2018

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

Claim Portal

RE: <Request for O Video Footage> - SBMOOSRS

Kindly assist to upload a copy of Ol ‘s video in 5.

-~

2/3/18 12:30 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

<Request for Ol Video Footage> - SBMOO&RS

Hi. We have uploaded a capy of third party video 1.

-

28/2/18 10:05 AM

LKK AUTO CONSULTANTS FTE LTD (TP)

REQUEST FOR DIRECT SETTLEMENT

Dear Ernest. Please advise whether have any policy ..

-

27/2/18 2:16 PM

TAN Wancong

Tp workshop

Tp workshop Shu Fatt Auto Works Julia Wong Tel: 62..

-

hittps:fivp smanciaims_axa.com_sgiclaim-portalhtmifindex-vendor-service-requests. himig/serica-requests/TsernvicaReguesiNumber=31862

a7



10172018 Claim Portal

hitps:/fvp. smartciaims.axa,com.sg/claim-portaPhtmbindex-vendor-service-requests. himi#/service-requests? sarviceRequestNumber=31862 m



10M/2018 Claim Fortal

8M ACCIR_ENT

; -S
« [NV SKJ 688U(0I) 20Z(TP) ON

Type
0 Question

Message
Hi LKEK, pls proceed as per mandate. Thank you,

hittps/ivp. smartciaims_axa.com.sg/claim-portalhtmliindex-vendor-service-requests. himi#/service-reguests/view-massaga/Tservice RequestNumbe 1



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Manday, 1 October 2018 4:01 FM

To: ‘shufatt@singnet com.sg’

Subject: RE: accident involving GBD 8420 Z and SKJ 2688 U on 6/1/2018 *LKK REF;
CC4/ASM1B003758/T1pb3

Withou! Prejudice

Hi Julia,

We refer fo the obove matter.

We have our principal instruction to offer at a global sum of $3,050.00{all-in}.

Please confim acceplance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms af our without prejudice
engagemaent should not be disclosed In any other related matter(s] In respect of this accident nor should it be binding In any ather related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewhi@@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #o2-25 | 5{408933)

From: Julia - Shu Fatt Auto Works <shufatt@singnet.com.sg>

Sent: Wednesday, 8 August 2018 4:04 PM

To: Ernest Tay <ernest.tay@axa.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: accident involving GBD 8420 Z and SKJ 2688 U on 6/1/2018 *LKK REF: CC4/ASM18003758/T1pb3
Importance: High

Mr. Ernest Tay
Without prajudice

We refer to the above again.

We called LKK Auto several times regarding this matter,
Apparently they are waiting for you to revert to them regarding settlement.

Please let us have your settlement of 53,308.30 as soon as possible,

Thank you

o plae RESEY
Ske Fatt Auto Works
Jolic Wosng

Tel: 627301149



Hsiao Tuna ELI{I{Autu!

From: Julia - Shu Fatt Auto Works <shufatt@singnet.com.sg>

Sent: Tuesday, 16 October 2018 5:27 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: accident involving GBD 8420 Z and 5KJ 2688 U on 6/1/2018 *LKK REF
CC4/ASM18003758/T1pb3

Miss Chew Hsiao Tong
Without prejudice

After some consideration, our client will accept your offer of $3,110,00.
Kindly forward settlement soon,

Thank you
55U S R
Sk Fatt Aute Works
Judia Wong

Tel: 62730114

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, October 03, 2018 3:11 PM

To: Julia - Shu Fatt Auto Works

Subject: RE: accident involving GBD 8420 Z and SKJ 2688 U on 6/1/2018 *LKK REF: CC4/ASM18003758/T1phb3

Without Prejudice

Hi Julia,

We refer to your below email.

We are prepared 1o improve our offer at a globaol sum of $3,110.00{all-in).
Please conlirm acceptance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Payn Ubi Industrial Park, Ui Avenue 1, #02-25 | S{308013)

From: Julia - Shu Fatt Auto Works <shufatt@singnet.com.sg>

Sent: Monday, 1 October 2018 4:15 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: accident involving GBD 8420 Z and SKJ 2688 U on 6/1/2018 *LKK REF: CC4/ASM1B003758/T1pb3
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Whang Poh Choo Julie has successtully logged out
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B oE AR F 2 K
= SHU FATT AUTO WORKS

BLOCK 1008 BUKIT MERAH LANE 3 #01-80 SINGAPORE 150723 TEL: 6273 0118 FAX: 8270 7065

Email: shufatt @ pacifie.net.ogs <=t wm 14
Co. Aeg. No. 09062400M GST Reg, No, 09-062400-M

Our Ref, 5F/032/2018
18th April 2018 without prejudice

AXA Insurance Pte, Ltd,,
No. 8 Shenton Way,
#B1-01, AXA Tower,
Singapore 068811,

Dear Sirs/Madam,
ACCIDENT INVOLVING GBD B420 Z AND SKJ 2688 U ON 6/1/2018
We refer to the above matter,

We act for the owner of GBD B420 2 whose vehicle was Involved in the above accident with your insured driver
of 5k 2688 U due to his/her gross negligence. Our client holds your insured driver responsible for all the
outlay they had incurred we now forward the claim as (ollows:=

Repair costs $2,728.50
Loss of use

Loss of use [rental)

Loss of income

Survey fee

Towing fee

GlA search fee

LTA search fee

GIA report fee for TP report
MiszEllaneous

Off-peak e-day licence

Seal for off-peak car
Photocopies/postages/admin s

577.80

2.00

WU U W N W W A WS U e

To facilitate your investigation, we forward repair bill, accident report, certificate of Insurance, Letter of
Authorisation, rental invoice and agreement and GIA search for your necessary action.

The above pertains to property damage claim only and should not prejudice injury claim, if any.
We thank you for your prompt assistance and we look forward to your early settlement,

Yours faithiully,
SHU FATT AUTO WORKS

C{hri =
Julia ".‘ffnrll;tﬂalmil .

Encs.



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 3 September 2018 4:10 PM

To: ‘jansenphee@me.com’

Subject: RE: ACCIDENT INVOLVING SKJ 26B8U & GBD 8420Z ALONG/AT ENG HOON STREET

(EXIT OF A SMALL CARPARK) ON 06/01/2018

Hi Mr Jansen,
we refer lo your below email.

After viewing third party's video footage repeatadly, we do not think there is any concrete ground for you
lo contest this claim on the following grounds: -

« You came out frorm a small car park driveway which Is considered as a minor or side road, you
should stop your vehicle behind the stop line, ensure the safety and exercise case before
proceeding. However you hod failed to do so betore entering into main road,

« The alleged white car 15 parked within the car park vicinity and not along the main rood, the
question of blocking view does not exit. Should you inched out from stop line slowly, we think the
collision con be avoidable.

Having reviewed the matter, our view is that we do not have a good defense towards the claim submitted
by the owner of GBD 84207, As such, we shall proceed to negotiate for an amicable settliement of the third
parlty claim at best to avoid further litigation, which would escalate to even more cost,

Notwithstanding the above. if you feel strongly ogainst our settlement offer to the third party. kindly reply us
by 13/0%/2018. We will seek further instruction from AXA on this matter.

Thank you,

Best Regards,

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkaulo.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jansen Phee <jansenphes@me.com>

Sent: Saturday, 25 August 2018 12:00 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SKJ 2688U & GBD 8420Z ALONG/AT ENG HOON STREET (EXIT OF A SMALL
CARPARK) OM 06/01/2018

Hi

How do | contest this claim from them?

You can see from the video that | could not stop behind the white line because a white car (land rover?) was
blocking my view and | had to mowve further out to see oncoming traffic. what else should i be doing? You could also



see from the video that | was looking out for ancoming traffic and stopped when i only had the change but the said
larry was coming at a pretty fast speed and | could only stop once | saw the lorry.

The documents you requested for should have been submitted to the workshop that | sent my car for repair. Axa
should also have the documents you request. Can you get it from them?

Pls advise.

Cheers,
Jansen

On 24 Aug 2018, at 10:41 AM, Hsiao Tong (LKKAuto) <chewht@I|kkauto.com> wrole:
24 AUG 2018

Mr Jansen Phee Jin-Loong

Dear Sir/ Mdm

OUR REF : CC4/ASM18003758/T1pb3

YOUR REF : SKJ 2688U

ACCIDENT INVOLVING SKJ 2688U & GBD B420Z ALONG/AT ENG HOON STREET (EXIT OF A
SMALL CARPARK) ON 04/01/2018

We refer o the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Ple Lid to deal with the third party claim
against your policy.

We have received a claim from SHU FATT AUTO WORKS acting on behalf of the owner ol
GBD B4207 against your motor insurance policy.

Based on all available information al hand for the accident, we are of the view thal we do
not have a good delense towards the claim submitted by the owner of GBD B4207. Kindly
refer to the attached video foolage from third party for your easy reference. Your vehicle
failed to stop ol the stop line and collided with third party who has the right of way. Under
Motor Accident Guide, vehicle from minor road should exercise greater caution. Theretore,
we are of the opinion that liability is not in your favour. We will proceed to negotiate for an
amicable setllernant with the Third Party,

Please be informed that your Ne Claim Discount [NCD) may be affected as a resull of the
cloim against your policy.

We shall procead to deal with the claim|s) subject to the merits of the case and according
to the rights alforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) ansing from this incident. at your own
cost and defence, please reply to us within 10 days from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us,

Your full co-operation in the handiing of the claim is required and kindly submit the following
to chewhi@lkkauto.com within 10 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

. Folice report, Police Investigation resull, appeal against the Traffic Police offence and
status (if any)
. Driver's driving license or toreign driving license (if any)

. Colourad photographs of accident scene [if any)
. Coloured photographs of damage to all vehicles involved (If any)
. Video footage of accident (it any)



. Statement and/or paolice report from independent witness|es| (if any)
. If you or your passenger(s) are filing o claim against any of the involved Third Party(s).
you are to keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handiing of this claim. please do not discuss liability with any
of the Third Party(s) and/or their legal representatives. or moke any comprormise of
settiement withou!l AXA's prior knowledge and consent,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

in the event of receiving and handiing of any third party injury claim|s). AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s),

It you need any clarification. please do nol hesitate to contact us al 4742 3197 or email us
at chewhi@lkkauto.com.

Please quote the claim reference when you contoct us that we con assist you more
eflectively.

Yours sincerely

Chew Hsioo Tong
Case Handler
DID: 6742 3197
FAX: 4741 4108

EMAIL: chewht@lkkauto.com

<GBD B420Z vs SKI 2688U - TP Videa_Front. mpd>



LETTER OF AUTHORISATION

VEHICLE NO. (0 o0 -
Name of owner i o s NRICNo, _~ “'freal
Address _ | 1t ‘il 4
Name of driver __ ||, Jdubl (a) fad NRIC No. alalh
Address
ACCIDENT INVOLVING ' t43gp 2 AND _Sh) -ird
ON ALONG _ Cns, tHren ihveel

In consideration of M/S. SHU FATT AUTO WORKS repairing my/our vehicle no. | e Z

at my/our request, |/we, the abovenamed owner/driver of the said vehicle hereby irrevocably
Instruct and authorize SHU FATT AUTO WORKS to demand/claim/settle/receive whatever amount
settled/payable by the Insurance company and/or third party insurance company and all amount
claimed and/or settled shall belong to SHU FATT AUTO WORKS to give an absolute discharge on
my/our behalf. The settlement cheque should be made in favour of SHU FATT AUTO WORKS
directly.

Dated this 03 day of 02 20 |8




M redefining - insurance

CLAIM REF : SBMODBRS

INSURED s JANSEN PHEE JIN-LOONG
DISCHARGE VOUCHER
We/l, CHUEN HO TRADING, NRIC NO. 52906476l hereby agree to accept the sum of dollars THREE

THOUSAND ONE HUNDRED TEN ONLY (553,110.00) paid to us/me by AXA INSURANCE PTE LTD as full
and final settlement of all daims of whatever kind including damages for personal injuries and
damages 1o property thal we/l may have against the said AXA INSURANCE PTE LTD or their Insured
or the driver of motor vehicle no. SKJ 2688U as 5 result of an accident along ENG HOON STREET an
06/01/2018 which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of motor
vehicle no. GBD B420Z.

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be Liable
for any turther claim(s) whatsoever and whosoever present or future that we/l may have against the
said Insurer, owner and/or driver of vehicle no SKJ 2688U in connection directly or indirectly with the
sald accident and give our/my full and final discharge

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein s made without admession of hability whatsoever an
the part of the said insurer, owner and/or driver of vehicle no. SKJ 2688U.

Dated this \9' day of o . w8

Claimant’s Signature : f:i‘%'— "‘5-}__'__4../:"‘3

NRIC no./ Company Stamp

Occupation/ Business

Address [.l h

Telephone Mo, - ,_] iﬂm
&L :G’ .-*ch

Witness's Name - =1 <

Witness's Signature

Witness's NRIC No.

AKR Insarmnce Pre Lid (Company Red No. 1998035120

8 Sheriar Way #2401 ALL Towsr, Sogapois 068511

Custiemer Cantre #8101

Toi: +65 GB50 4888 Fau «B5 B138 J527 Webaie wwiina com o



B OB AR5 OE R
/= SHU FATT AUTO WORKS

BLOCK 1009 BUKIT MERAH LANE 3 #01-90 SINGAPORE 159723 TEL: 6273 0119 FAX: 6270 7065
Co. Reg. No. 09062400M GST Reg. No. 09-062400-M

TAX INVOICE NO: SF/0327201%

18 April 2018
AXA Insurance Pre Lid
(third party)
(GBD 8420 7 NISSAN CABSTAR ]
The repair costs of the above vehicie has been agreed ‘:z N
2350.00

upon g lump sum figure of $$2550.00
7% GST 178.50

2728 50

5'PORE DOLLARS: TWO THOUSAND SEVEN HUNDRED TWENTY-EIGHT &
("ENTS FIFTY ONLY

E.&0.E



RENT-A-CAR TAX INVOICE

GST REG. NO.: 200106276D

| WVOICE N
INVOICE TO DATE INVOICE NO
CHUEN HO TRADTNG 16-Apr-2018 A 3759
1198
KIM TIAN ROAD
W06-238
SINGAPORE 162119
VHA NO. DUE DATE VEH. NO
AJTSN le-Apr-2018 GRG 1295 7
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 09 APRIL 2018 TO §2 APRIL 2018 i 180,00 540.00
GST@ 7% $37.80
TOTAL $577.80
All cheques must be made pavable 1o BKW Rent A Car Pte Lid
Please write the vehicle and invoice number on the reserve
BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre (S5) 169208 Tel: 6738 7777 Fax: 6738 6666
ACRA No: 200106278D GST Reg. No: 20-01082

76-D  Website: www.blkw.sg vl é "m
A subsidiary of BKW Automobile Pis Lid
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Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE rione: <65 6224 0010 Fax +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE CST Realstration No: M400017735

TAX INVOICE
Our Ref No: GR-18-027064
Date of Reguest: 21/0272018 Your Ref No Online Purchase
Shu Fatt Auto Works
Block 1008 Bukit Merah Lane 3
#01-90
Singapore 158723
Dear SirfMadam,
Enquiry Date 21022018
Enquiry By JULIA WONG POH CHOO
TP Vehicle No. SKJ2688U
Acciden! Date D8/01/2018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 200
Thank You

This is a computer generated document and requires no signatura.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

htlps:wa'.gimnn.org.sgfcl&imsfindcx.cfm?fuseanMmsas&fuscnctiun=d5p _genin... 2/21/2018



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INSURANCE Frone <65 6224 0010 Fax. +65 6226 0030
ASSOCIATION Operaling Hours. Monday 1o Friday 8am to S5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Cur Ref No: GR-18-027064
Date of Reguest: 21/02/2018 Your Refl No: Online Purchase

Shu Fatt Auto VWorks
Block 1008 Bukit Merah Lane 3

#01-90

Singapore 159723

Dear SifMadam,

Enquiry Date 21/02/2018

Engquiry By JULIA WONG POH CHOO

TP Vehicle Na, SKJ2688U

Accident Date 08/01/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SK.J26888U AXA Insurance Ple Lid J0/04/201 7-28/04/2018 6338 7288
Thank You.

The images provided 1o you are taken from the onginal reports forwarded to the centre by the mambers of the Gan'urlt Irsurance
Assocation of Singapore and we take no responsiblity for thair accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or theit images

This is a computer generated document and requires no signature

httos://www.giarmc.ore.s¢/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp genin... 2/21/2018



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
l\i‘ahlclc No: SK.J 2688U {Insd veh) | Model: INISSAN CABSTAR
GBD 8420Z (TP vah)
Date of Accident: |06/01/2018
Global Sum Setllament 1 | [X] Yes | [ 1 Neo
Repair Estimate '8 5.11262
Final Repair Cost g 2,728.50
Loss of Use : 3 days at $0.00 per day
Rental (if any) H] 385.20 3 days
LTA / GlA Search Fee 5 200

IDIhm:

IS

n.u-t:T|

Final Settlerment Sum (Global Sum)

3,110.00

palow)

Is Third Party Workshop GIA Registered? [

] YES ([X ] NO (Kindlyindicate

A) For Non GIA Registered Workshop:

Agreed Liability

100 (%)

B} For GIA Registered Workshop:

BOLA Liability (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

Assessed Liability (*):_____ (%)

* Assessad Liability to be filed only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) [SHU FATT AUTO WORKS

3.110.00

JOANNE LEE KHANG MIN

LEK Auto Consultants Pte Lid

05/11/2018

Dale

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ut Industrial Park, Singapore 408833

TEL: 6256 3561 FAX 6256 4315

Reg Mo 18860T108R GST Reg. No. 18-8807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

Raf CC4/ASM1B003758/T 1pb3a2

R A ORE 06881 oweosvzos [N
ATTN.RICHARD ANG Cods  ASM
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh.  SKJ 2688U Veh. Inspected GBD B420Z
Policy No. GADD4509/1 Coverage ($) 0.00
Claim No. S8MODERS Excess ($) 0.00
Assign From Assign Date 26/02/2018
2. Vehicle Particulars & Condition
Make & Model NISSAN CABSTAR c.c 2853
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JN1SC2F2420857113 Colour SILVER
Odometer 78289 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195 R15C GOODYEAR 6 mm
L/H Front Tyre [185R15C GOODYEAR & mm
R/H Rear Tyre |155R13C (D) GOODYEAR 6/6 mm
L/H Rear Tyre |155 R13C(D) GOODYEAR 8/8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION AND N/S BODY
DAMAGES SEE DETAILS
5. General Information
Accident Date  08/01/2018 |inspection Date 02/03/2018
Survey held at SHU FATT AUTO WORKS
BLK 1008 BUKIT MERAH LANE 3 #01-80 SINGAPORE 158723
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
Sb. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days




y LL

i B s i

LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #07-25 Paya Ubi Industrial Park, Singapore 408833
TEL 6256 3561 FAX: 6256 4315

Reg. No: 199607186R GST Reg. No. 18-8607188-R Page No. 1ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBD 8420Z
Qty Description of Parts Condition [ Estimats By jOurAdjusted
Workshop (%)
REPLACEMENT OF PARTS
1|LEFT FRT HEADLIGHT (M) (CONSISTENT) NOT NECESSARY 483 40 -
1|LEFT FRT HEADLIGHT LOWER PANEL (N) (CONSISTENT)|TO REPAIR SEE 85.00
LABOUR
1|LEFT FRT QUARTER PANEL (N} (CONSISTENT) BENT 2808 80 288 80
1|LEFT FRT DOOR (M) (CONSISTENT) BENT 1,466 50 1,488 50
1|LEFT FRT DOOR SIGNAL LIGHT (N) ([CONSISTENT) cuTt 48 50 48 50
1|LEFT FRT DOOR LOWER HINGE (N) (CONSISTENT) TO REPAIR SEE 76810
LABOUR
1|LEFT FRT STEP GARNISH (N) (CONSISTENT) NOT NECESSARY 159.30 -
1|FRT BUMPER ([N) [CONSISTENT) cuTt 84510 84510
1|LEFT FRT BUMPER BRACKETS (N) (CONSISTENT) NOT NECESSARY 76.50 -
LESS 10% DISCOUNT -820.05
LESS 30% DISCOUNT -836.97
2,780.15 1.852.83
SPECIAL NETT ITEMS
1|SET LEFT FRT STEP GARNISH CLIPS [SN) NOT NECESSARY &4.00
(CONSISTENT)
1|SET FRT BUMPER CLIPS [SN) (CONSISTENT) NECESSARY 44 00 44 00
1|LEFT FRT DOOR STICKER (SN) (CONSISTENT) NECESSARY 30.00 30,00
138.00 7400
LABOUR
1|TO KNOCK STRAIGHTEN FRT INNER PANEL FRT 80000 600 00
LOWER PANEL FRT SIDE PANEL LEFT FRT DOOR
PILLAR LEFT FRT INNER TOP PANEL LEFT DOOR ARCH
PANEL LEFT DOOR ARCH INNER PANEL FRT BUMPER
INNER PANEL RENEW FRT ALIGN FRT QUARTER
PANEL FRT DOOR .FRT BUMPER AND
ASSEMBLY INCLUSIVE OF THE REPAIR CF LEFT FRT
HEADLIGHT LOWER PAMEL AND LEFT FRT DOOR
LOWER HINGE
TO REMOVE REPLACE LEFT FRT DOOR 150.00 B0.00

GLASS REGULATOR MOTOR INNER LOCK OUTER
LOCK INNER HANDLE OUTER

HANDLE GARNISHES RUBBERS MOULDINGS AND
ASSEMBLY

Report Ref No. CC4/ASM18003758/T1pb3q2
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LKK Auto Consultants Pte Ltd

-y 51 Ubi Ave 1 #01-25 Paya Ubi Indusinial Park, Singapore 408833
-_— TEL 6256 3581 FAX: 6256 4315
Reg No: 189607188R GST Reg. No. 19-8607188-R Page No.:2 of 2
on of Parts : Elm% Our Adjusted
TO REMOVE B0.0OD 40.00
SEATS UPHOLSTERY ,GARNISHES ,CARPETS TO
FACILITATE REPAIRS AND ASSEMBLY
TO RESPRAY DAMAGED PARTS 75000 450.00
1,880.00 1,150.00
GRAND TOTAL 4,778.15 3,176.93
RECOMMENDED COST OF LUMP SUM REPAIRS 2,550.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No, CC4/ASM18003758/T1pb3g2
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MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

DeSC LARIER OF LIABILITY TO THIRD PARTIES - This Beport is made soksly far The oss and Bonsft of e Clent named on e frond pags of Mes Beport.
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